
A
t the 76th Church of God
International General
Assembly last July, the

newly elected Executive
Committee made the decision to
bring the global educational
efforts of the Church of God
together by assimilating the
ministry work of the Division of
Education and the Pentecostal
Theological  Seminary.

With this new direction, the
Executive Committee appointed
Dr. Michael L. Baker, Ph.D., as
chancellor of education and rec-
ommended the new structure to
the board of trustees of the

Pentecostal Theological
Seminary. This concept has
been considered for a number of
years, and this bold new course
of action provides the assimila-
tion of educational assets for an
integrated, comprehensive, and
cooperative global educational
system in the Church of God.
This course of action has been
designated The Global
Education Initiative.

The board of trustees unani-
mously elected Dr. Baker to
serve as president of PTS and
their decision was approved by
the Executive Committee.
Martin Taylor, chairman of the
board of trustees, said, "We
believe in this visionary direc-
tion and that Dr. Baker is the
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THE CLEVELAND CITY COUNCIL includes, seated from left, Vice Mayor Avery Johnson (at-large), Mayor Tom Rowland; back, Charlie
McKenzie (1st District), Bill Estes (2nd District), Tom Cassada (3rd District), David May (District 4), Dale Hughes (District 5) and Richard
Banks (at-large).

Davis: Budgeting has
contributed to growth
of the community

By D. GARY DAVIS
Bradley County Mayor

While using the internet for a
word search for Progress, I was
constantly being referred to an
insurance company, with a
spokesperson known as “Flo.”
While many from my generation
may also remember another
“Flo” who worked at a fictitious
diner named Mel’s, this name
association caused me to
consider the benefits of
the words Progress that
have been become syn-
onymous with Bradley
County. 

The process of budget-
ing has once again
proved beneficial for
helping to not only pro-
duce, but to also main-
tain a positive cash flow.
This past year Bradley
County was once again
the recipient of numerous budg-
et awards and we maintained
the best credit rating available
for a county of our size. This is
not something that we have
always had, but something that
we are very thankful to have
received, and maintained, for the
past few years.

Those who are employed
across Bradley County have
helped to produce an improved
work flow. The addition of some
employees and the consolidation
of some departments have
helped to establish a continued
time of improved return on
investment. It is important to
remember that this cooperation
is not just with employees, but
elected officials, appointed office
holders, department leaders, vol-
unteers and each and every
employee has had a part in this
continued success and ability to
produce more while consuming
less. This environment has also
contributed to the ability of
business growth that has placed
our region of Charleston,
Cleveland and Bradley County in
the national news once again.
Employment in the Cleveland
metro area totaled 53,400 in
December. This represents a net
change of 2,900 jobs from a year
earlier, an annual employment
change of 5.7 percent. By com-
parison, the average rate for all
U.S. metros was 1.0 percent. In
December 2016 the Cleveland
area ranked No. 1 among all 387

metros in the nation for its
employment growth rate.

The addition of new roadways,
access and bridges have helped
to improve and expedite our
local traffic flow. This is evident
across each of our 750-plus
miles of roads that are part of
the total road miles in Bradley
County. This is nowhere more
evident than near the entrance
of the new Spring Branch

Industrial Park complex
off of APD 40, located
close to Interstate 75.
This joint partnership
with the city of
Cleveland, Bradley
County and the state of
Tennessee will provide
access to literally hun-
dreds of acres for
industrial and business
development for future
growth and jobs. This

location has been chosen,
designed and developed in such
a way as to provide access to
and from businesses located at
this location and access to
Interstate 75 while causing min-
imal additional traffic for the
rest of our community.

The development of the con-
cept of progress is always a
group effort. And even with mul-
tiple individuals contributing, we
are truly blessed with those who
seek no specific credit, nor
recognition. The ability for us to
seek “the common good” in my
opinion helps to ensure that our
community continues on a path
toward a Bright Promise and
helps to keep the blessings flow-
ing to each and every person,
family, business and industry
fortunate enough to call Bradley
County their home. This con-
cept, determination and forti-
tude instilled as an individual
personality trait also, as I often
say, helps keep “Bradley County
... Tennessee at its best!”

——
The Bradley County

Commission includes Terry
Caywood and Mike Hughes
(District 1), Thomas Crye and
Louie Alford (District 2), Milan
Blake and Johnny Mull (District
3), Howard Thompson and
Charlotte Peak-Jones (District
4), Bobby Goins and Jeff Yarber
(District 5), Dan Rawls and
Robert Rominger (District 6),
and Mark Hall and Bill Winters
(District 7)

Davis

PENTECOSTAL THEOLOgICAL SEMINARY

Seminary, Division 
of Education join
global initiative

Michael L. Baker
See PTS, Page A2

Being a member of the
Museum Center at Five Points
is like having a passport to the
past.

A membership to the muse-
um helps to provide cultural
and educational opportunities
for the community throughout
the year.

Museum members receive
exclusive benefits including
first looks at new exhibits,
membership discounts, and
exclusive opportunities. A vari-
ety of membership levels, each
with unique benefits, is offered.

The Museum Center at Five
Points represents a group that
encourages the preservation of
our history and the celebration
of our heritage as they tell the
story of the Ocoee Region.

The Museum Center is also
proud to offer to the communi-
ty the Museum Store, a retail
space with a robust collection
of quality art from artists with-
in a 150-mile radius of
Cleveland.

Items available include jewel-
ry, fiber art, honey, soap, pot-
tery, woodwork, photography,
paintings and much more.

The museum’s staff is excited
about promoting local artists
and offering members and non-
member visitors an opportunity
to take home original art,
crafts, and sundries from
artists known locally, and who
have even earned acclaim on
the regional and national level
through juried shows, publica-
tions, and awards. 

Whether it is a gift for a
friend or a gift for you — the
museum has a gorgeous and

Museum Center is telling story of the Ocoee region

Contributed photos

A VARIETY OF ACTIVITIES can be found at the Museum Center at Five Points. Above, youngsters
learn about archaeology during a summer camp session. Below is the lobby of the Museum Center.

CBBI nurtures start-ups toward success
The Cleveland Bradley

Business Incubator, a
501(c)(3) nonprofit organiza-
tion, is a business develop-
ment program whose sole mis-
sion is to nurture and assist
new and emerging businesses
through the most vulnerable
stage in the life of a business,
the start-up process. 

This support process accel-
erates the successful develop-
ment of start-up and fledgling
companies by providing entre-
preneurs with an array of tar-
geted resources and services,
and produces successful firms
that will leave the program
financially viable and free-
standing. 

These incubator “graduates”
have the potential to create
jobs, revitalize neighborhoods,
commercialize new technolo-
gies, and strengthen local and
national economies

Businesses are allowed to
stay in the program for up to
four years and receive a myri-
ad of assistance, from low
overhead and affordable phone
and internet to hands-on
administrative support from
CBBI Executive Director
Hurley Buff. 

Anyone living in the five-
county area of Bradley,

THE CLEVELAND BRADLEY BUSINESS INCUBATOR now has two locations on the Cleveland
State campus. The original facility, above,  and the Innovation Center, below.

See CBBI, Page A3

See MUSEUM, Page A4



Provisional Real Estate and
Property Management LLC has
been serving Cleveland and
Bradley County since September
of 2008.

The company manages resi-
dential properties, homes, con-
dos, apartments and other prop-
erties.

Dennis and Pam Opp, owners,
noted the company has added
several new properties to the
management selection.

Dennis Opp, who is the prop-
erty manager, said, “We person-
ally show all units.

“We work very hard to ensure
all new tenants have a clean and
ready-to-go property into which
to move.”

They are anticipating further
growth through good service
during 2017, the Opp said.

Individuals interested in a res-
idence or wanting more informa-
tion on property management

may call Dennis or Pam at 423-
693-0301 or email
provision@gmail.com. 

Chattanooga Allergy Clinic has
been a favorite stop for those
who suffer from the itches and
sneezes nature can bring to
bear.

Entering its 45th year of serv-
ice, the clinic offers exceptional
customer service and a family
atmosphere, in addition to offer-
ing the latest, cutting-edge med-
ical technology.

The University of Georgia
Alumni Association has recog-
nized the clinic with its Bulldog
100 honor, recognizing it as the
fastest growing company.

It has also received the “Best
of the Best” award eight years in
a row in Chattanooga, seven

years in a row in North Georgia
and has received the same
recognition with the Cleveland
Daily Banner’s “Readers’ Choice
Award.”

The clinic has expanded over
the past year, with new offices
opening in Dalton, Ga., Jasper
and Chattanooga.

In Cleveland, the clinic is
located at 3760 Ocoee Place
N.W., Suite 100.

The office is open Monday
through Friday, 8:30 a.m. to 5
p.m.

The contact information is
423-849-0431 and their website
is at www.chattanoogaallergy-
clinic.com.

In October of 2015, Full Circle
Chiropractic opened at 55
Mouse Creek Road.

Dr. Paula Warren, DC, is
“committed to providing chiro-
practic solutions to address
your unique needs, whether you
are experiencing back pain,
neck pain, headaches or even
muscular tightness and ten-
sion.”

On the first visit to Full
Circle, Dr. Warren will explain
how chiropractic care works.
After a full evaluation, she will
offer chiropractic solutions to fit
your needs. 

She uses low force tech-
niques, physical therapeutics
and muscle work to achieve
patient goals of beng pain free
and to perform daily activities
that had been hindered by pain.

She bases her care on what
each patient needs.

“If there is a good fit, we can
customize a plan of chiropractic
care for your condition and
health goals,” she said. 

Full Circle offers advanced
spinal correction and chiroprac-
tic adjustments using “state of
the art” techniques. 

Warren noted many of the
newest techniques are safer,
more comfortable and more
effective for patients.

Warren chose to name her
practice Full Circle because her
professional life has brought her
full circle back to Cleveland. 

Born in Germany, Warren
moved to Cleveland when her
parents were attending semi-
nary. She attended Mayfield,
T.C. Bower, Cleveland Middle
School and had started at
Cleveland High, when her par-
ents accepted a pastorate in
Dubuque, Iowa. 

She is a graduate of Briar Cliff
University in Sioux City, Iowa,

and from Cleveland Chiropractic
College in Kansas City. 

She chose the chiropractic
field because she had suffered
for years from migraines. After a
chiropractor attending a family
gathering adjusted Warren, the
migraine instantly went away.
This change inspired her “to
help change lives” like hers had
been changed.

Patients at Full Circle also are
taught how to perform special
"blueprint" exercises which can
help strengthen and correct the
irregularities in the body which
may be causing pain. 

Many of these corrective exer-
cises can actually be performed
at home to help improve the
effectiveness of the chiropractic
care and spinal correction plan.
In addition to skeletal misalign-
ment, you may be experiencing
pain that is caused by muscles
and connective tissues which

are out of their proper place,
Warren said.

While she addresses specific
pain symptoms, Warren said
they often find it is helpful to
“coach” patients toward a
healthier lifestyle. 

As an example, she said there
may be certain activities you
should avoid to do differently to
prevent yourself form uninten-
tionally aggravating your partic-
ular health challenges.

She spends time with her
patients and goes the extra mile
to keep her patients pain free.

Full Circle Chiropractic is
open Monday, Wednesday and
Thursday, 8 a.m. to noon and 2
to 5:30 p.m.; and Friday, 8 a.m.
to 1:30 p.m.

For information or an
appointment call 423-428-8989.

———
fullcirclechiropractor.com
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Call on Jones Properties! We specialize in property rentals including 
houses, apartments, and commercial space for rent or lease.

FULLY FURNISHED

423-472-4000 • JONESPROPERTIES.BIZ

EXECUTIVE APARTMENTS
PTS
From Page A1

right choice."
While Dr. Baker will carry

two titles, there is one purpose
and that is to network Church
of God educational assets with
cooperative connectivity
throughout the church. Dr.
Tim Hill, general overseer,
said, "This approach of assimi-
lating our global educational
resources will provide impetus
to maximize the mission of the
church communicating the full
gospel of Jesus Christ in the
Spirit and power of Pentecost." 

Currently, there are more
than 120 Church of God edu-
cational institutions that
extend around the globe. 

On every continent, the
church has established Bible
institutes, colleges and semi-
naries with the purpose of
ministerial preparation and
leadership enrichment sharing
the Gospel of Jesus Christ to
nations and cultures on every
continent.

The Initiative will:
n Enhance educational

endeavors globally for the next
generation of ministers, lead-
ers  and laity;

n  Expand distance educa-
tion and enrichment possibili-
ties;

n Develop an online Media

Network;
n Accelerate international

ministerial development pro-
grams; and

n Commit global institution-
al support for the "FINISH
Commitment."

The vision of the Church of
God is identified as the FINISH
Commitment, believing that
we can see in this generation
the fulfillment of the Great
Commission.

Strategically, the Global
Education Initiative is com-
prised of three components:
first, Enrichment, providing
educational opportunities con-
textualized at every level of the
church; second, Leadership
Development; and third,
Higher Education, delivering
accredited degree preparation
at the bachelors, masters and
doctorate levels.

Dr. Baker stated, "I'm excit-
ed about the possibilities of a
preferred future for education
in the Church of God. As a
strategic team, the Division of
Education and the Pentecostal
Theological Seminary will join
hearts and hands together,
standing shoulder-to-shoulder
committed to prepare relevant
leaders to fulfill the Great
Commission."

Pentecostal Theological Seminary  is known for its diversity and
training students from around the world.

Pentecostal theological Seminary students can get a
master's degree wherever they are around the world and partici-
pate in the classroom experience by using their webcam.

Full Circle Chiropractic bases care on needs

Chattanooga Allergy Clinic
offers help for itches, sneezes

Provisional Real Estate has
variety of properties for rent 

We’re online!
Check us out:

www.

cleveland

banner.com



When you think about fun for
families and kids, you might
think about Disney World and
all of the wonderful design that
goes into every detail to make
the theme park experience
something magical, time and
time again. That same “cus-
tomer experience” philosophy is
being served up right here in

Cleveland by Theme Fusion, a
local theme design company
specializing in business trans-
formations through thematic
design. 

From new construction to
complete makeovers, Theme
Fusion has design solutions
that benefit children and youth
ministry, pediatric dental and

doctor’s offices, children’s hos-
pitals, as well as memory care
facilities for alzheimer’s resi-
dents.

“Most of the companies in our
industry go straight for the
theme park work, because it
builds a great resume. We can
serve the theme parks too, but
we tend to look for projects that
answer a higher calling, will
outlast our effort, and impact
lives in a positive way,” com-
mented Joe McCullough,
founder and president of Theme
Fusion. 

“All of the employees feel this
way about the work we do and
it shows in the level of care that
goes into making every environ-
ment a wow factor for our client
and their customers.”

Theme Fusion has grown
from a single concept designer
in 2011 to a team of six with
expectations of adding two more
sculptors by summer 2017. The
success of the company is cred-
ited to a stronger economy and
better exposure through the
company’s affiliation with the
Cleveland Bradley Business
Incubator. 

“When you work as a ‘solo-

preneur,’ it is difficult to keep
projects moving steadily into the
sales funnel,” said McCullough. 

“In the early days, I would find
a project, pursue it, design it,
price it, build it with help from
freelance artists and contractors,
install it, hope that I did not lose
money, then look for another
project to start the process all
over again. There are some seri-
ous flaws in that plan if the goal
is to build a business and grow
a company. I had to learn the
hard way it takes teamwork to
make a dream work,”
McCullough added with a laugh.

The future looks very bright
for the local startup who recent-
ly graduated from the business
incubator to a much larger facil-
ity in Charleston with room for
expansion.

“The incubator was a great
business home for five years
and helped me establish the
road map we are now following
into our future,” concluded
McCullough.

Theme Fusion can be reached
at 423-303-2664 or by visiting
themefusion.com. The new facil-
ity is located at 161 Thurman
Lane N.W. in Cleveland.
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 Your 
 Companion 
 in Care

 SENIOR CARE 
 SERVICES

 • Personal Care Support
 • Fair Rates and No Contracts
 • Customized Hours and Care
 Locally Owned & Operated

 “Our help comes from the LORD, which 
 made Heaven and earth. Psalms 121:2

 423-476-3312
 60 25th St. NW Suite 3, Cleveland,  TN

 www.clevelandhelpinghands.com

 “Your Hearing Is Our Priority”

 Proudly Serving The 
 Cleveland Area With 
 Their Hearing Needs

 2401 North Ocoee Street, 
 Suite 201

 Cleveland, TN 37311
 (Directly behind Medical Center 

 Pharmacy)

 423-641-0956

 Dr. Tiffany Ahlberg, 
 Au.D., CCC-A

 Doctor of Audiology

 CALL FOR YOUR 
 APPOINTMENT TODAY!

CBBI
From Page AI

McMinn, Polk, Meigs and Rhea
with a justifiable business idea
is eligible to enter the program.  

The program was first intro-
duced to the small business
development committee at the
Cleveland Bradley Chamber of
Commerce in the mid-1990s by
Don Geren, former director of
the Small Business
Development Center at
Cleveland State Community
College. 

After several years of
fundraising efforts, the pro-
gram opened in July 2000 in a
leased facility on the campus of
Cleveland State. 

CBBI initially opened with 11
bays and 16 offices in the for-
mer vocational building on
campus. Within six months, all
the spaces were filled. The

incubator has now undergone
four expansions, including a
satellite facility, the Cleveland
Bradley Innovation Center,
resulting in a total of 49 bay
and office spaces available to
newbie entrepreneurs.      

“We  feel right at home on
Cleveland State’s campus. With
the support of a dedicated
board of directors, the program
was able to grow to what we’ve

become today.”
Buff continued, “In the 17

years of existence, CBBI has
now assisted with the start up
of over 160 new businesses in
the Cleveland and Bradley
County area, and has helped to
create over 700 new jobs. It
makes me especially proud to
say that CBBI has been an
extremely successful program,
as the numbers don’t lie.”  

According to the Small
Business Administration, over
50 percent of all new business-
es fail within the first year, and
only 44 percent make it past
the first five years. 

CBBI currently boasts an
impressive 84 percent of all
businesses receiving assis-
tance through the program
remaining in business after the
first year.

To learn more about the var-
ious businesses housed at the
Cleveland Bradley Business
Incubator and Innovation
Center, please visit the website
at cbbi.net. 

For more information about
the Cleveland Bradley Business
Incubator program and how to
receive assistance, contact Buff
at 423-478-6476.

Gena Faulk is ready to “find
your home today.”

Faulk is an affiliate broker
with Keller Williams Cleveland.

She has been serving as an
affiliate broker with Keller
Williams Realty in Cleveland
since February of 2014. 

She is a graduate of
Charleston High school and
Cleveland State Community
College.

Whether you are a first time

buyer or investing in properties,
Faulk offers the expertise to
help you find the right proper-
ty.

She is serving the community
in Cleveland, ocoee,
Chattanooga, Athens, Decatur
and surrounding areas. 

Each Keller Williams Office is
independently owned and oper-
ated.

She may be reached at 423-
303-1200 or 423-716-2810.

Gena Faulk will help 
find your new home

Theme Fusion is expanding its creative horizon
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 Serving You Today
 for A Better Tomorrow

 Wacker’s $2.4 Billion Construction Project Was 
 Completed With Grand Opening In April!

 Construction Of A New Interchange On  APD- 40 Is 
 Nearing Completion. This Will Provide Access To A New 

 Industrial Park And Open Up 100’s Of Acres For 
 Commercial Development.

 Continued Progress Is Being Made On Work Release 
 Addition At The Bradley County Justice Center.

 Circuit Court Clerk 
 Gayla Miller

 Register of Deeds
 Dina Swafford

 Sheriff
 Eric Watson

 Assessor of Property
 Stanley Thompson

 County Mayor
 D. Gary Davis

 County Clerk
 Donna Simpson

 Trustee
 Mike Smith

 Road Superintendent
 Sandra Knight Collins

 BRADLEY COUNTY
 MAYOR

 D. GARY DAVIS

 BRADLEY COUNTY
 MAYOR

 D. GARY DAVIS

 “Bradley County....
 Tennessee At Its Best”

mainstreetcleveland.com

Whether you are looking for unique shopping, 
a quality dining experience... or even the best 
location for you new business... consider downtown 
Cleveland. You’ll find a great combination of 
activities, atmosphere, heritage and variety.

Since its founding back in 1989, MainStreet
Cleveland has been working closely with individuals,
groups and businesses to preserve 
and promote this vital part of our
community. Consider joining us.  

For membership 
information visit our  
website or call 479-1000. 

MainStreet Supports & Encourages...
•    Downtown Revitalization, 

Beautification & Investment
•    Downtown Business & Living
•    MainStreet Cruise-In - Classic cars in Cleveland

April through October
•    Bradley County Relay for Life

• Downtown Farmer’s Market
•   Cleveland Apple Festival
•   Annual Halloween Block Party

•   A Classic Christmas 
in Cleveland

•   A Thriving Retail 
Environment

Downtown 
Means

Business • Dining • Shopping • Entertainment • History
It’s the Heartbeat of Our C ommunity!

Museum
From Page A1

unique collection of original,
local, and one-of-a-kind pieces to
meet all of your gift shopping
needs.

The museum’s artists also
teach classes and host demon-
strations at the Museum Store
throughout the year.

A check of the museum’s web-

site at http://www.museumcen-
ter.org/ posts the calendar for
upcoming events.

Currently, the museum is
hosting “Born and Bred in East
Tennessee,” an exhibit which
takes a look at Tennessee agri-
culture and farming, how it has
and continues to be grown and

bred here in our region.
Classes in weaving, watercolors,

jewelry design and drawing are on
the museum’s 2017 calendar.

Questions about membership
or any of the classes or exhibits
can be directed to museum staff
by calling 423-339-5745 or by
email at info@museumcenter.org.

THE MUSEUM CENTER at Five Point’s gift shop offers many unique gifts and crafts items. 

The Cupcake Club offers ‘clean cupcakes’
The Cupcake Club is the

“Home to the Clean Cupcake.”
“What that means is the

product  we create is more
than just gluten-free goodness,
it is one that you can rest
assured will always be free of
processed ingredients that are
destructive to the body’s nor-
mal function,” according to
Kyla Dean, owner.

The Cupcake Club has set up
shop in the Cleveland Bradley
Incubator, Suite 1060.

Dean said the Cupcake Club
was “birthed through a fusion of
two passions — music and culi-
nary delights. We work as a team
to deliver the purest and most
remarkable forms of them both.

“As the mother of seven, with
a total ‘Party of 9,’ and being
new transplants to Cleveland,
one of the challenges I faced was

sourcing healthy, organic, non-
GMO food options for our family
that were comparable to the fare
and flavor to which we were
accustomed,” Dean said.

“As you probably can imagine,
with such a large household,
there’s bound to be not only dif-
ferent taste bud preferences, but
also an allergy or two somewhere
in the bunch. So my allergy to
corn, sensitivity to gluten, com-
bined with my children’s aller-
gies to soy, gluten and a few
other foods led us down the road
of creating clean food options
that taste good,” she noted.

As the family has journeyed
across the country, they have
found options for eating healthi-
er are not always appealing.

She has created products at
the Cupcake Club that are not
just gluten free, but are free of

preservatives, corn, soy and
peanut products. 

The flavor “playlist” at
Cupcake Club has grown from
the original 32 flavors to 42 fla-
vors. This does not include seven
sugar-free products.

She said the business is about
the connections we make with
our customers.

The business was created to
“help people overcome some of
the same challenges with food
that have been found on our
journey.”

Since its opening in October
2016, the Cupcake Club has
launched the product at Cooke’s
Grocery Store. They have also
expanded the space they have in
the incubator to one of the bays
at the Innovation Center. 

The plan to continue growth
and expansion into the region.

2econd Chance Games and Hobbies hase 
a variety of scratched, dented products

In November of 2015, 2econd
Chance Games and Hobbies
opened in the Cleveland Bradley
Business Incubator.

The company offers toys and
games of all categories and hob-
bies. This includes board games,
card games, miniature games,
puzzles and role-play games.

“We are always looking for the
newest and hottest games to
add for our ever-growing clien-
tele,” a spokesman said.

The owners noted  in many a
warehouses there are games
“deemed unworthy” for sale.

Many of these games have
had their outer boxes crushed,
squished, dented, cracked or
otherwise damaged to the extent
they are not considered of quali-
ty for sale.

“Having worked with a major
retailer for the last 20 years, I
learned about these unwanted
gems and decided that when the
time and opportunity arose, I
would create a gamers’ Scratch
+ Dent Shop and ultimately find
homes for these games,” the
spokesman said.  

He wanted to give these

“games a 2econd chance.” 
He noted they offer scratch-

and-dent games. They also have
gift certificates and special pro-
motional offers. 

2econd Chance ships its
games all over the work. They
also have out-of-print games.

He said they hope to “contin-
ue to grow and offer an even
broader range of games and
hobbies.”

To see the many types and
selection of games and hobby
material, visit 2econd-
chancegames.com.

SLUF Consulting offers advice 
on protecting you, customers’ data

If you look around your busi-
ness office, you will see comput-
ers, printers, and telephones.
You probably have a personal
laptop, smartphone, or tablet
with you at all times and they
probably contain business infor-
mation. 

Attorneys, certified financial
planners, CPAs, tax profession-
als, and even counselors or
sports therapists can find them-
selves responsible for client
information the same way that
banks protect our bank account
information or hospitals protect
our medical information. But as
with every small business, it is
easy for the technology to grow
faster than the ability to properly

install, configure, and use, and
each device that has access to
your client’s and customer’s
information, the more risky it is
for your network security.

It is amazing how much tech-
nology a small business can
acquire today at a very inexpen-
sive cost from just a decade ago.
Smart devices hold your calendar
and task list, while some even
allow you to swipe credit cards
as soon as the work is finished.
Automation and “cloud comput-
ing” helps businesses do more
detailed work, helping us grow.

On the other hand, what hap-
pens when you take notes about
a client and “save to the cloud”?
Who else has access to that

information and are you allowed
to release that information? If a
single computer fails in your
office, does all work stop for the
day? What happens if you mis-
place a business laptop – can the
bad guys get banking or personal
information from it?

“SLUF Consulting provides IT
Security, Compliance and
Training services to small busi-
nesses around the United States.
It is my company with a funny
name, but as a career Air Force
pilot, it was the call sign I was
given by my peers, and I wanted
to continue that name once I
retired,” noted Barry Coggins.

See SLUF, Page A12
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 18,671
 SEWER

 CUSTOMERS

 MAINTAINING LINES AND PROVIDING SERVICE TO:
 31,361

 ELECTRIC
 CUSTOMERS

 31,297
 WATER

 CUSTOMERS

 CLEVELAND UTILITIES
 “YOUR HOMETOWN CONNECTION”

 PROVIDING ELECTRIC, WATER 
 AND WASTEWATER SERVICES 

 TO OUR COMMUNITY
 ELECTRIC DIVISION

 Issued a total of 1003 work orders for the year of 2016.
 New Service – Commercial
 •  Lee University Nursing building
 •  Cleveland High School gymnasium
 •  LaQuinta Inn – Interstate Drive NW
 •  Expansion of Life Care on Keith Street
 •  McDonalds located at Paul Huff and Georgetown Road
 •  Taco Bell located on APD-40
 •  Chick Fil A remodel
 •  The Cookout located on 25th Street
 •  Nissan dealership at Exit 20
 •  Burger King located on APD-40
 •  Bojangles located on APD-40
 •  Southeast Bank located at Keith Street and Raider Drive
 •  Wendys located on Paul Huff Parkway
 •  Professional Park additions (Clingan Ridge Drive NW)
 •  Bradley County Justice Center addition
 •  Surf’s Up Carwash on Dalton Pike
 •  Ocoee Utilities water pump on Trewhitt Road
 New Service – Residential
 •  Kensington Park Subdivision Phase II
 •  Buchanan Way apartments
 •  The Preserve at Hardwick
 •  Old Freewill Road (acquired from VEC)
 •  Ocoee Landing condominiums
 •  Silver Springs subdivision (Old Freewill Road)
 •  Timber Creek Phase III
 New Service- Industrial
 •  Polartec transformer upgrade
 •  Modified primary metering at old Whirlpool site
 •  Replaced primary metering at P&G on Coppertop Lane
 Other Projects
 •  Exit 20 at I-75
 •  APD-40 Interchange at Stone Lake Road
 •  Exit 25 TDOT project
 •  Peach Orchard Hill Primary Line Project
 •  Removed overhead electric facilities for Trunk Street closure
 •  Fiber optic cable extensions to Weeks Drive water tank and Brentwood 

 repeater
 •  Installed car charging station on Paul Huff Parkway

 •  New power line installation on Pleasant Grove Road SW
 •  Installed marker balls on overhead power line near Cleveland Jetport
 •  Relocated overhead power line on Lead Mine Valley Road
 •  Replaced pole and switch on Blueberry Hill Road NW
 •  Modified capacitor banks on the distribution system
 •  Replaced 8 transmission poles along APD-40 near Blue Springs Road
 •  Fiber extension for water division network
 Traffic Light Projects
 •  25th at Peerless - Wavetronix radar sensor installed for left turn from 25th 

 Street turning onto Peerless Road and flashing yellow arrows north and 
 southbound

 •  Paul Huff Parkway at Peerless Road - installed Wavetronix radar sensors
 •  Dalton Pike right turn onto McGrady Drive - Installed a 5-section signal 

 head for overlap operation
 •  Georgetown Rd (Candies Ln to Westside Dr) – installed Ethernet 

 communications and ATC controllers
 •  Georgetown Road at Candies Lane - Installed Wavetronix radar detection 

 on the eastbound approach
 •  25th Street and Georgetown Road - Installed Wavetronix radar detection 

 on the eastbound approach.
 •  Valley View Elementary - Installed flashing school zone lights
 •  Inman Street at Ocoee Street - Converted traffic signals to LED
 •  Paul Huff Parkway at Bradley Square Mall - Installed Wavetronix radar 

 detection 
 •  Keith Street resurfacing project - Installed Wavetronix radar detection at 

 ten intersections from Stuart Rd to Grove Avenue.  Six by CU and four by 
 TDOT

 •  Exit 20 - Installed new camera with TDOT project
 •  Stuart Rd - Installed Wavetronix radar detection at Paul Huff WB 

 approach, Michigan Avenue EB approach, and all of Old Tasso/Urbane
 •  APD-40 at King St and 20th Street at the APD-40 NB ramp assisted 

 TDOT with the installation of two new traffic signals
 Ongoing Projects
 •  CSCC underground facilities
 •  Implementation of distribution automation (Smart Grid)
 •  69kV transmission capacity upgrade
 •  Fiber optic cable installations
 •  Lee University bell tower
 •  Brook Haven Subdivision on Peach Orchard Hill Road
 •  Brookbridge Subdivision on Mouse Creek Road
 •  Underground primary feed and metering for Duracell on Coppertop Lane.

 I.  MAJOR PROJECTS FOR 2017
 A.  SCOPE 10
 In 2016, Phase 1 of the Basin 10-36 and Phase 2 of Basin 31-45 rehabilitation plan was 
 completed. To date 46,347 feet of sewer main have been relined, 276 manholes lined, 
 440 sewer services have been replaced and 332 cleanouts were installed. 
 The rehabilitation in the Wildwood Avenue continued into 2016. To date 8,554 feet of 
 sewer main have been relined, 82 manholes lined, 111 sewer services have been 
 replaced and 74 cleanouts were installed. 
 Began SSES investigation in Basin 10A-8, consisting of approximately 275,000 LF of 
 smoke testing, 1,300 manhole inspections, 80 flow isolations, 40 wet weather 
 inspections, 169,000 LF of CCTV inspection and launching approximately 4,000 sewer 
 laterals to determine conditions and activity.
 To date the smoke testing has been completed and approximately 600 of the manholes 
 have been inspected. Work will continue into 2017 to complete the investigation. 
 CSL Services maintained a total of 17 flow monitors throughout the wastewater 
 collection system. These monitors will be in place long term to measure flows and 
 monitor the progress made while rehabilitative work is being performed. These monitors 
 will also be used to create rainfall derived inflow and infiltration (RDI/I) hydrographs. 
 These hydrographs will be used in lieu of creating a sewer model for use in the Capacity 
 Assurance Plan (CAP).
 The CAP is a document specified in the CMOM document which provides for the 
 analysis of flows created by new service connections to ensure they will not create or 
 contribute to any sanitary sewer overflows (SSOs).
 The Candies Creek Force Main Replacement was bid in 2016, consisting of the 
 replacement of 3,640 LF of 14” ductile iron force main. This force main had experienced 
 severe degradation due to hydrogen sulfide and experienced several failures of the 
 piping. By excavating and televising the line it was determined it was in very poor 
 condition and needed to be replaced. CU personnel designed this project in-house and 
 plan to replace the line with 16” fusible PVC pipe by a combination of pipe bursting and 
 directional drilling.
 This project will require establishing a 4,800’ long bypass line to bypass flows from the 
 pump station during construction. Construction will begin in January 2017 and should be 
 completed in late March or early April.

 B.  Water Meter Conversion to AMR/AMI
 Phase 2 of the installation of the Automatic Meter Reading System was completed in 
 2016.  This project involved the installation of 15,333 
 Automatic Metering Information (AMI) modules and new water meter registers.

 C.  Morgan Johnson, 13th Street SE, and 24th Street NW Water Line 
 Replacement
 Small water mains were replaced with 6” and 2” water mains. Project was completed in 
 September, 2016.

 D.  24” Water Main from HUC Water Treatment Plant to Eldridge Drive Water 
 Storage Tank.
 The construction of the third and final phase of a water main to connect the Eldridge 
 Drive Water Storage Tank to the HUC Water Treatment Facility from Tasso Lane to 
 HUC Water Treatment Plant was begun in 2016.  Project consists of installation of 
 approximately 28,300 feet of 24-Inch Water Main. Project will be completed by July, 
 2017. 

 E.  Bryant Drive Water Storage Tank
 The repainting of the Bryant Drive water storage tank was begun in 2016.  Will be 
 completed by February 1, 2017.

 F.  Pleasant Grove Church Road Sewer Line Extension
 Construction of approximately 3,000’ of 8” sanitary sewer to serve area annexed to the 
 City in 2010 was completed in 2016. 

 G.  Barney’s Lane Sewer Main Replacement
 Replacement of approximately 3,900’ of 10” sanitary sewer with 15” sanitary sewer 
 was completed in 2016. 

 H.   Haney Road Water Main Extension
 Construction of approximately 820’ of 6” water main to serve a new industry, Dilling 
 Group, was completed in 2016.

 I.  Pressure Wash Five (5) Water Storage Tanks
 Pressure washing of concrete water storage tanks, two at the Cleveland Filter Plant, two 
 at the Hiwassee Utility Commission Water Treatment Plant and the wastewater overflow 
 tank on Mouse Creek Road was completed in 2016.

 J.  Old Alabama Road Water Line Extension
 Construction of approximately 6,390’ of 8” water main to serve customers on Old 
 Alabama Road was begun in 2016 and will be completed by February 1, 2017.  The 
 majority of the costs was paid by property owner. 

 K.  Replacement of Cover on Biosolids Storage Facility at Hiwassee River 
 Wastewater Treatment Plant
 Installation of new cover on Biosolids Storage Facility at WWTP was completed in 2016.

 II.  MAJOR PROJECTS PLANNED FOR 2017
 A.  SCOPE 10
 The rehabilitation project in Wildwood and Inman Street Basins will continue. This project 
 will consist of lining 8 inch sewer main, lining manholes, and lining or replacing sewer 
 services. Work is expected to be completed in April 2016.
 The rehabilitation project in is expected to begin in May 2015. This project will consist of 
 lining, pipe bursting or digging and replacing approximately 9,200 feet of 8 inch sewer 
 main, lining approximately 53 manholes, and lining or replacing 213 sewer services.
 In 2016 a sanitary system evaluation survey will begin in the basin 10A-8 (Blythe Ferry 
 Road) area. This comprehensive survey will include inspection of manholes, smoke 
 testing, night-time flow isolations and CCTV inspection. Development of the scope of 
 work is underway.
 Phase 2 of the Basin 10-36 and Phase 2 of Basin 31-45 rehabilitation plan is being 
 developed and will likely bid in June 2016. This work will consist of lining of sewer main, 
 manholes rehabilitation, sewer services replacement and cleanout installation.  
 Development of the scope of work is underway.
 flow isolations, 40 wet weather inspections, 169,000 LF of CCTV inspection and 
 launching approximately 4,000 sewer laterals to determine conditions and activity. To 
 date the smoke testing has been completed and approximately 600 of the manholes 
 have been inspected. Once the investigation has been completed and data compiled, 
 planning will begin for a rehabilitation project.
 The Wildwood Avenue Relief Sewer project has been developed to address a chronic 
 overflow point on Wildwood Avenue. Plans are being finalized and several easements 
 will have to be acquired to complete the project. It is anticipated this project will begin in 
 the fall of 2017.
 CSL Services continues to maintain a total of 17 flow monitors throughout the 
 wastewater collection system. These monitors will be in place long term to measure 
 flows and monitor the progress made while rehabilitative work is being performed.

 CSL has also placed short-term flow meters at several locations to monitor flows 
 where projects will be performed. These monitors will allow us to compare pre and 
 post rehabilitative data.

 B.  24” Water Main from HUC Water Treatment Plant to Eldridge Drive Water 
 Storage Tank.
 Construction has begun on the third and final phase of a water main to connect the 
 Eldridge Drive Water Storage Tank to the HUC Water Treatment Facility from Tasso 
 Lane to HUC Water Treatment Plant. Project is scheduled to be complete by July, 
 2017.  Project consists of installation of approximately 28,300 feet of 24-Inch Water 
 Main.

 C.  Small Diameter Galvanized Water Main Replacement
 Small water mains will be replaced with 6” and 8” water mains.

 D.  Cleveland Water Treatment Facilities
 Various improvements at the Cleveland Filter Plant and the Waterville Water Treatment 
 Plant are scheduled to be completed in 2017:

 (1) Installation of walkways and new valve actuators in Filter Pipe Gallery is under 
 construction and scheduled to be completed by March, 2017.

 (2) Conversion of Dry Fluoride feed to Liquid Fluoride at the Cleveland Filter Plant 
 feed is under construction and scheduled to be completed by May, 2017.

 (3) Conversion of Dry Fluoride feed to Liquid Fluoride feed at the Waterville 
 Treatment Plant is under construction and scheduled to be completed by May, 2017.

 (4) Upgrade of the Flocculation/Sedimentation Basins at the Cleveland Filter Plant 
 is under design and scheduled to begin construction in October, 2017. 

 (5) Upgrade of the Cleveland Filter Plant pumping Facility and Electrical Feed 
 System is under design and scheduled to begin construction in 2017.

 E.  Headworks Improvements at Hiwassee River Wastewater Treatment Plant
 Design is underway to replace screens and perform electrical improvements to the 
 Headworks Facilities at the WWTP.  Construction is scheduled to begin in September, 
 2017.

 F.  Improvements to the Overflow Pumping Station
 Design is underway to provide improvements to the Overflow Pumping Station on 
 Mouse Creek Road.   Construction is scheduled to begin in May, 2017.

 G.  Cross Lane/Brymer Creek Road Water Line Replacement
 Construction of approximately 1,800’ of 6” water main to replace existing small water 
 main will be completed by March, 2017. 

 H.  2010 Annexation Sewer – APD 40 Area between South Lee Highway and 
 I75 Exit 20.
 Design is underway for the sanitary sewer to serve areas annexed to the City in 2010, 
 north and south of the area between South Lee Highway and I 75 Exit 20.  
 Construction is projected to begin by mid 2018.

 I.  2010/2012 Annexation Sewer – Benton Pike/Durkee Road Area
 Design is underway for the sanitary sewer to serve areas annexed to the City in 2010/
 2012 in the Benton Pike/Durkee Area.  Construction is projected to begin by mid 
 2018.

 J.  Spring Branch Industrial Park
 It is anticipated the Cleveland/Bradley County Industrial Development Board with 
 funding from the City of Cleveland, Bradley County, and Cleveland Utilities will begin 
 construction of the utilities to serve the Spring Branch Industrial Park located south of I 
 75 Exit 20 in 2017.    Cleveland Utilities will provide inspection services and take 
 ownership of water and sewer utilities upon acceptance as complete. 

 III.  SUBDIVISION ADDITIONS AND MISCELLANEOUS 
 WATER MAIN EXTENSIONS IN 2016
 A.  TIMBER CREEK SUBDIVISION, PHASE II B (Peach Orchard Hill Road NE)
 This project consisted of 1,895 L. F. of 8” sanitary sewer and 1,187 L.F. of 6” water to 
 serve 30 Lots.

 B.   EAGLE CREEK SUBDIVISION, PHASE 2 (Mouse Creek Road)
 The project consisted of 1,550 L.F. of 8” sanitary sewer and 2,070 L. F. of 6” water to 
 serve 34 Lots.

 C.  OCOEE LANDING (Emmalie Court)
 This project consisted of 480 L.F. of 8” sanitary sewer to serve 5 townhouse units. 

 D.  BROOK BRIDGE SUBDIVISION (North Mouse Creek Road)
 This project consisted of 370 L.F. of 6”/2” water main and 400 L.F. of 8” sanitary 
 sewer to serve 10 lots.

 E.  BROOK HOLLOW SUBDIVISION (Peach Orchard Drive)
 This project consisted of 480 L.F. of 6” water main and 487 L.F. of 8” sanitary sewer 
 to serve 18 Lots.

 F.  FALCON CREST SUBDIVISION (Frontage Road)
 Reviewed and approved the installation of a water booster pumping station.  As of the 
 date of this report, the water booster pumping station has not been installed.  

 G.  SILVER SPRINGS SUBDIVISION, PHASE IV (Old Freewill  Road)
 This project consisted of 445 L.F. of 8” sanitary sewer to serve 12 Lots. 

 H.  KENSINGTON PARK SUBDIVISION, PHASE 2 ( Old Freewill Road)
 This project consisted of 375 L.F. of 6” water main and 386 L.F. of 8” sanitary sewer 
 to serve 11 Lots.

 I.  NTB TIRE (Mouse Creek Crossing)
 This project consisted of 88 L.F. of 8” sanitary sewer to serve new business.

 J.  WEEKS DRIVE TOWNHOMES (Weeks Drive)
 This project consisted of 150 L.F. of 8” sanitary sewer to serve 4 townhomes.

 K.  HAVEN AT THE GROVE ( Tasso Lane)
 This project consisted of 700 L.F. of 8” sanitary sewer to serve 5 Duplex Townhome 
 lots.

 L.  SUNTRUST BANK (Mouse Creek Crossing)
 This project consisted of 120 L.F. of 6” water main and 120 L.F. of 8” sanitary sewer 
 to serve new business.

 M.  KEYSTONE RIDGE SUBDIVISION, PHASE 2 (Dry Valley Road)
 The project consisted of 518 L.F. of 6” water main to serve 10 Lots.

 N.  LAKE FOREST MIDDLE SCHOOL
 This project consisted of 3,750 L.F. 8” water main to upgrade water service to new 
 middle school. 

 2016 END OF YEAR STATISTICS
 752 MILES OF WATERLINE
 364 MILES OF SANITARY SEWER
 2,700 FIRE HYDRANTS
 415 FLUSHING HYDRANTS

 WATER DIVISION
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 • School Events • Church 
 • Fundraisers

 • Sports Games • Daycare 
 • Birthday Parties 

 • Company Picnics • Festivals 
 • Office Get Togethers • Any Event

 www.Kona-Ice.com
 (423) 402-1811

 A Great Way To Add Fun and 
 Flavor For Your Next Gathering

 NOW BOOKING FOR 2017!

 CLEVELAND/BRADLEY BUSINESS INCUBATOR CLEVELAND/BRADLEY BUSINESS INCUBATOR

 Building Your Dreams!

 RESIDENTIAL AND COMMERCIAL
 andrew@presswoodconstruction.com

 (423) 400-8695

 We Built Their 
 Dreams, Now 

 Let’s Build Yours!

 Personal Training Program
 Gym - Group Workouts

 Real Dedication 
 Real Results - Real Fun

 Where we build the 
 program that’s Just Right

 ...For You.

 3505 Adkisson 
 Drive, Suite 106
 Cleveland, TN 37312

 423-478-6498

 For More Information Contact
 Hurley Buff
 Executive Director

 (423) 478-6476  • Cell (423) 284-5501
 h@cbbi.net •  www.cbbi.net

 Massage 
 Therapy

 Skin Care

 Nail Services
 Located at Cleveland/Bradley Innovation Center

 3575 Adkisson Drive, Suite 1050 
 www.serendipity-cb.com  423-559-7805

 Located in the rear of the 
 CBBI building

 Suite 111
 3505 Adkisson Drive
 Cleveland, TN 37312

 Phone: 423-478-6486
 42 Years of experience

 Quality Work

 Michael 
 Burgess

 “Pop”

 Call today or go online to
 trainjustright.com

 to book your first workout

 OFFICE SPACE
 AVAILABLE SOON
 • Complimentary Phone and 

 Internet Service
 • Conference Facility
 • Centrally Located

 (423) 771-1620
 We are a Team of professionals who use commercial/

 industrial strength steam cleaning machines to eradicate 
 bacteria and sterilize any and all surfaces!

 Like us on         Facebook
 3505 Adkisson Drive
 Suite 106  (423) 771-1620

 Contact us today at 423-595-8069,

 TNFireSuppression@gmail.com
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 SERVICES:
 423-716-2343
 • Full Service Catering
 • Wedding Catering
 • Event Services
 • Corporate Catering
 • Drop Off Catering
 • Cougar Cafe
 • Dinner at Your Door

 Visit www.tastefulgatherings.com 
 and get your FREE quote now!

 3505 Adkisson Drive, Suite 168
 Cleveland, TN 37312

 423-478-6477

 CLEVELAND/BRADLEY BUSINESS INCUBATOR CLEVELAND/BRADLEY BUSINESS INCUBATOR

 RACKLEY ROOFING COMPANY, INC.
 Commercial Roofing and Sheet Metal

 Specializing in
 • TPO • EPDM • PVC • COATINGS
 • METAL & ARCHITECTURAL SHEET METAL

 • PREVENTIVE ROOF MAINTENANCE
 • REPLACEMENTS 
 • INSPECTIONS
 • EMERGENCY REPAIR 
 • CLEANING/DEBRIS REMOVAL

 DAVID PARRIS
 East TN Account Manager 3505 Adkisson Drive, 

 Suite 163
 Cleveland, TN 37312
 423.472.4579 Phone
 423.472.8745 Fax
 423.619.1631 Cell

 david.parris@rackleyroofing.com
 www.rackleyroofing.com

 Customized 
 Employment Services
 “Helping People Achieve Success.”

 3505 Akisson Drive, Suite 156
 Phone 339-5590

 • Job Coaching Careers
 • Hospitality Certification
 • Financial Management
 • Career Counseling
 • College Application 
    and Financial Aid
 • Entrepreneurship

 Training Classes Begin in March

 Scratch & Dent Games • Puzzles
 • Board Games • Card Games
 • Puzzles • Miniature Games

 • Role Play & More

 100s OF GAMES IN STOCK!

 We Ship Worldwide, Gift Certificates 
 Available

 Check Out Our Website For Complete 
 Listing Of Games

 3505 Adkisson Drive  (423) 303-0092
 Suite 157  2econdchancegames.com

 3505 Adkisson Dr. Suite #105A • Cleveland, TN 37312
 Toll Free 855-927-7583 • consulting@SLUF.com

 SLUF 
 Consulting

 Comprehensive

 Do you manage confidential 
 client information?
 Attorneys, CPAs, 

 Therapists, Payment Info?

 • IT Security
 • Training
 • Software Integration

 Taking Gardening To A NEW LEVEL
 Our elevated mini gardens are perfect for 

 areas where space is limited. They are 
 perfect for a walkway, stoop, balcony, patio 

 or deck.

 OUR GARDENS ARE:
 Educational -  Teaching, botany, biology, 
 horticulture, food prep. and plant science.

 Therapeutic -  Wheelchair accessible, 
 perfect for seniors, promote physical and 

 emotional wellbeing
 Home Use -  Food source, decor, safe 

 growing, the joy of gardening

 T&L Group, Inc.
 Terry Garrett

 Phone: (423) 283-0103
 E-mail: tlgroupinc@hughes.net
 www.elevatedminigardens.com

 Reduce Your Power Bill!
 GRID-TIED SYSTEMS
 OFF GRID SYSTEMS

   ENERGY BACK-UP SYSTEMS
   MAINTENANCE AND REPAIR FOR 

 EXISTING SYSTEMS
   CONSULTATION FOR ENERGY 

 SA VING DYI PROJECTS

 Contact Charles Hughes at
 (423) 339-5593

 3505 Adkisson Drive, Suite 159
 or email us at

 Charles.hughes@allthingssolar.us



At the core of every communi-
ty, nonprofit organizations and
committees play a fundamental
role in advancing the quality of
life for residents.  Often though,
many of these groups function
with little to no staff and limited
budgets, and highly depend on
volunteers who may also have
other full-time commitments.    

Local Strategies, a consulting
and project management compa-
ny, was established for the very
purpose of assisting organiza-
tions and civic-type groups with
developing and reaching their

desired goals.  
Local Strategies provides

affordable contractual services
which allow an organization to
realize and implement their
visions, without having to neces-
sarily hire full-time staff.  

In turn, this assistance helps
keep projects attainable and
within the financial constraints
of the organization.

Local Strategies knows some
of the best ideas come from
within the community and real-
izes each and every community
group is unique and needs vary.  

For this very reason, Local
Strategies takes an individual
approach to assessing the com-
munity’s or organization’s activi-
ties, and can assist with devel-
oping a strategy to focus on the
specific needs of the organiza-
tion or committee.      

Local Strategies provides a
variety of services to assist com-
munity based groups with their
goals including organizational
setup; advisory and consulting
services; visioning and strategic
planning; administrative servic-
es; public relations; proposal

department quality, quantity,
and adequately staffed facilities.

Harrison said department per-
sonnel received 35,000 hours of
training in 2016, from experts in
nine different disciplines.

Crucial statistics are that the
city fire department has
increased its call volume by 53
percent since 2008, while
staffing has decreased by 6.5
percent.

Despite the limitations which
exist from being understaffed,
the Cleveland Fire Department
maintains a Class 3 ISO rating,
placing it among the top 6.6
percent of approximately 49,000
fire departments rated in the
nation. This composes a total of
just over 2,400 fire stations.

A major, and attainable goal,
for Harrison and his department
is a Class 2 ISO rating (which
would be among the top 1.02
percent, or 750 fire depart-
ments).

Fire Departments with a score

of 70 to 79.99 are Class 3, 80 to
89.99 are Class 2, and 90 points
or more are Class 1. The
Cleveland Fire Department was
rated with a score of 77.75, only
2.25 points away from a Class
2. Areas in need of improve-
ment, in ISO scoring, include
facilities, record-keeping, sta-
tions and personnel.

The lower the ISO rating, the
better insurance benefits for the
community's residents.

The department's short-term
goals are to meet the industry's
staffing standards, appoint a
deputy chief of operations, hire

two firefighters to equalize cur-
rent crews, and upgrade the
department's training facility.

The department's current
training tower failed an inspec-
tion by a structural engineer, is
unsafe for advanced training,
and doesn't meet ISO/NFPA cri-
teria for a training facility.

Harrison said a new training
structure is needed, with a so-
called smoke room. He added
that the training area needs to
be at least two acres in size.

The fire chief said two new fire 
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 EVERYONE IS INVITED TO WORSHIP AND PRAISE THE LIVING GOD.
 THE AUTHOR AND FINISHER OF OUR FAITH.

 1720 Perry Street • Cleveland

 Washington
 Avenue Baptist Church

BALD HEADED BISTRO
PROUDLY SERVING PRIME GRADE 
STEAKS & WILD GAME SINCE 2004

OPEN MONDAY THRU SATURDAY 
AT 5 P.M. – BAR OPENS AT 4:30 P.M.HOURS

Cleveland’s Largest Selection of Bourbon, Whiskies, and Scotch

New! HOST YOUR BUSINESS 
MEETING, PRIVATE EVENT,      , OR

OR REHEARSAL DINNER WITH US!                                    
WE WILL DESIGN CUSTOMIZED                                      

OPTIONS SPECIFICALLY FOR                                      
      YOUR SPECIAL EVENT!                                          

New!
HAPPY HOUR DAILY FROM 4:30 TO 8:00

TO BOOK OUR PRIVATE ROOMS OR 
MEETING SPACE CALL: 423-584-5292
 

201 KEITH STREET SW, CLEVELAND TN 37311
BALDHEADEDBISTRO.COM (423) 472-6000

Pop’s Upholstery can repair or replace 
upholstery items at home or in the car

Michael Burgess is celebrat-
ing Pop’s Upholstery’s second
anniversary.

The upholstery firm is locat-
ed in the Cleveland/Bradley
Business Incubator.

Burgess has expanded “his
services to include restaurant
seating and some auto seat
repairs. I am in good standing
with the Better Business
Bureau.”

Burgess said he can “repair
or replace upholstery on sofas,
chairs and cushions. We also
do automobile and boat uphol-
stery.”

Burgess has more than 44
years of experience in the
upholstery industry.

Pop’s Upholstery works with
vinyl, leather, cloth and most
other materials, including
Crypton and factory-fireproofed
materials. 

Crypton fabric is a patented
and tested process offering per-
manent protection against
stains, moisture and odors.

Burgess said Pop’s
Upholstery “takes pride in
restoring your antique or
unique furniture to its original
form. ... We know many times
these items hold cherished
memories of a loved one or spe-
cial time and place.”

He said the shop will work
with a variety of furniture —
antique, modern, classic or
reproduction pieces.

“I take great pride in the
craftsmanship of my work,”
Burgess said.

He said for the old-school
nostalgic, he occasionally “spits
tacks” just like the masters of
yesteryear.

His personal connection to
his clients makes his business

unique.
Everyone is treated with

kindness and care just like the
item he is restoring.

“Our personalized service and
competition rates ensure you
will get the best,” he said. “We
are always striving to be the
best, which includes staying on
the leading edge in our history
with products, technology and
skills.”

He has thanks for “the sup-
port of CBBI and the Cleveland
community who have used my
services.”

Burgess noted, “We are really
excited to be a part of CBBI
and look forward to serving
you.”

The CBBI offers a more than
300-square-foot facility at 3505
Adkisson Drive, Suite 111.

For information on Pop’s
Upholstery, call 478-6486.

Contributed photo

FIRE STATION NO. 1, located at the intersection of South Ocoee Street and South Broad Street, is
one of five existing firehalls. A sixth station is planned for Westside Drive and APD-40.

Cleveland Fire Dept. formulates 15-year

plan to provide service to community
From Staff Reports

Cleveland Fire Chief Ron
Harrison has some ambitious
goals for his department, which
he recently outlined for the City
Council at a strategic planning
session.

Harrison provided the Council
with a tentative 15-year plan,
saying this forecast is how the
fire department should be set up
in the future to meet the needs
of a growing community.

He said the plan is needed in
order to make logical organiza-
tional decisions, in the interim,
which will lead the city toward
realization of its vision.

Harrison organized his plan
into short term (one to five
years), medium term (six to 10
years), and long term (to be real-
ized in 11 to 15 years).

The fire chief said the purpose
of the strategic plan is to deliver
highly trained professionals,
with proper equipment, to an
emergency scene within 5.2
minutes of receiving a call for
assistance. To reach this goal,
he said, you must have proper
equipment, trained profession-
als, and good response times.

Harrison said the depart-
ment's front-line apparatus
averaged 13.7 years in 2015.
Since that time the city has
added one new apparatus,
ordered others, and plans to
replace an 18-year-old fire
engine. "In 2018, the average
age of our apparatus will be
dropped to 8.1 years," Harrison
said.

He said a short-term goal is to
provide highly trained profes-
sionals, which will give the

Banner photo, ALLEN MINCEY

FIVE-YEAR OLD PIERCE BAUCOM tries on one of the firemen’s
suits during an open house at the five stations in October. Helping
Baucom is Firefighter Sammy Previlus.

Local Strategies helps nonprofits reach goals 
writing; board development; proj-
ect research and management;
grant research, planning, writing
and administering; community
engagement and outreach pro-
grams; and conducting educa-
tional seminars and facilitates
workshops. 

Dana Teasley, owner of Local
Strategies, has been involved in
economic and community devel-
opment for over 18 years.  Being
a civic minded person herself,
she is very active in community
organizations and enjoys
research and project develop-
ment.  

Some of the areas in which
she has found success are eco-
nomic and community develop-
ment, history and arts projects,
tourism, and entrepreneurial
development.  

After 18 years, Teasley knows
where to go for information and
has assisted organizations and
committees ranging from social,
civic, arts and cultural nonprof-
its, as well as units of local gov-
ernment. 

If your organization or commu-
nity group is interested in learn-
ing more about the services pro-
vided by Local Strategies, please
contact Dana Teasley at 423-

See CFD, Page A12
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Member FDIC

Traci Hamilton
478-8424
NMLS-641500

Joe Collins
478-8423 
NMLS-1313532

Tammy Self  
478-8419 
NMLS-641503

at the Courthouse Square.

• Conventional
• THDA
• FHA
• Rural Housing

• VA
• Jumbo
• Construction to Perm

Our experienced mortgage lenders will find the
perfect loan for you...

Call or visit our website at bankofcleveland.com

HOME LOAN CENTER

 Welcome Friends
 “Welcome Friends” is the local greeting 

 service for Bradley County and surrounding 
 areas. Originally just for newcomers, they 
 have expanded to include new home 
 owners, new businesses, newlyweds, and 
 new babies.

 Welcome bags include civic information, 
 tourism brochures, maps and church 
 activities. Local merchant sponsors provide 
 coupons, gift certificates and small gifts. 
 Phone books are also provided.

 “Welcome Friends” is a wonderful 
 avenue for  finding your place in the “City 
 with Spirit.”
 For More information call Marilyn Thomas 

 at 423.476.4933

 A  S S I S T E D    L  I V I N G

 This winter, instead of worrying about high heating 
 costs, or driving in icy weather, why not enjoy a 
 worry-free winter, at one of Cleveland’s premier 
 senior living communities?

 Why drive, when you can simply walk next door to 
 see your friends? Why brave the cold to shop for 
 groceries, when you can enjoy delicious chef-
 prepared meals each day? Plus, you’ll enjoy activities 
 and wonderful celebrations, every day of the year.

 We would love to show you how wonderful 
 life can be at Morningside, drop by

 for lunch and a tour today!

 Live Life To The Fullest

 T HIS YEAR, ENJOY A 

 cozy winter,
 AND LEAVE THE

            CHORES TO US!

 2900 Westside Drive, NW
 Cleveland, TN 37312 •  423-614-5424

 www.MorningsideOfCleveland.com

HouseHold Problem AreAs?

Steam Team cleans, sanitizes and deodorizes 
The Steam Team is one of the

local Business Incubator busi-
nesses. It is located at 3505
Adkisson Drive, Suite 106.

The company uses vapor
steam cleaning services to help
deep clean homes and business-
es.

Vapor steam cleaning originat-
ed in Italy, and uses true steam,
usually 260 to 300 degrees
Fahrenheit, and occasionally
hotter, in good commercial
machines. 

Vapor steam cleaning sani-
tizes, deep cleans and deodor-
izes in one easy operation with-
out using the chemicals found
in supermarket cleaning materi-
als. Of particular interest to
allergy sufferers is that the heat
of the steam penetrates the
pores of any material being
cleaned, so that the dry steam
instantly kills dust mites, virus-
es, molds, and fungi. 

You will notice the improve-
ment in the freshness of the air
around your house immediately.
Vapor steam cleaning can be
used for a wide variety of diffi-
cult cleaning household tasks. 

Only tap water is used in
vapor steam cleaning. No regu-
lar cleaning fluids are used in
the vapor steam cleaning
process, making it the most eco-
logically friendly, as well as the
most effective cleaning system. 

It is the lack of chemicals
which make it particularly
attractive as a cleaning method
for allergy sufferers.

The vapor steam cleaners use
remarkably little water, less
than a gallon of tap water in an
hour’s worth of continuous
cleaning. All of their vapor
steam cleaners use low moisture
vapor which leaves almost no
damp residue on the surface
which has just been cleaned. 

For instance, a car’s uphol-
stery will be completely dry in
15 minutes, leaving no possibili-
ty for mold spores to start prolif-
erating in a damp environment.
The heat of the vapor steam
itself, plus a little light rubbing
action does all the work.
Moisture evaporates immediately
after the vapor steam makes
contact with a surface. 

Surfaces cleaned can be hard
(like countertops) or soft (like

upholstery). No buckets, mops,
sponges or emptying out dirty
water are needed. This is an a
“mess free” way of cleaning. 

Dry vapor steam cleaning
machines produce both a high
temperature, and a low moisture
vapor. The vapor steam contains
only 5 percent to 6 percent
water, surprisingly less moisture
than in the air we breathe.
Hence the term “dry steam.” 

Q. What are the specific appli-
cations for a vapor steam clean-
ing?

n Killing of dust mites in bed-
ding, upholstery, carpets and
clothing. 

Dust mites, fleas and eggs are
killed without the use of any
chemicals or residue. Helps kill
germs, viruses. 

Just think, a quick vapor
steam of your bedding, and dust
mites are gone. (You will still
need to repeat the vapor steam
cleaning frequently to keep dust
mites at bay).

n Killing of mold spores in
bathrooms, basements, window
encasements and other damp
areas where mold spores flour-
ish. 

They have found that this is
huge advantage of vapor steam
cleaning. It will not eliminate the
mold which is now ingrained
into grout between tiles.

n  Steam cleaning clothes gets
rid of both toxic dry cleaning
fluids and wrinkles. 

Some vapor steam cleaners
come with an optimal steam
iron — a quantum improvement
over a traditional iron.

n Disinfects and cleans cat
litter box, and pet odor laden
areas. 

It provides instant deep clean-
ing and sanitation, particularly
useful for veterinarians, and pet
breeders.

n  Cleaning of bird cages.
Instant deep cleaning and sani-
tation. Useful for bird owners
and pet store owners.

n Detail car interiors: uphol-
stery, carpet, infant seats,
engine wheels (do not use on
body work, it is too hot). You
can also degrease the car
engine, car tools without sol-
vents or toxic fumes. Brake dust
can also be removed from car
wheels.

n Vinyl tile, marble tile,
smooth concrete quarry tile for
dirt and wax removal and grout
cleaning. 

It is in the grout cleaning,
both on the floor and in the
bathroom, where you should
notice the most improvements.

n  Carpets. 
You must first vacuum and

pre-spot with a natural non-
toxic surfactant. Natural sol-
vents are useful in pretreatment
of carpets with stains and heavy
soiling. 

They have found vapor steam
alone will not remove all stains
on carpets. You still need a sur-
factant of some kind. Vacuum
again after using the vapor
steam cleaner, to vacuum up
the additional dirt which has
been loosened up during the
vapor steam cleaning process. 

Do not vacuum until the car-
pet is dry, otherwise it will rust
out your regular vacuum clean-
er.

n  Wall paper stripping with a
special attachment. 

Makes steaming off wall paper
a breeze.

n Cleaning of soiled paint-
work, (do not over heat and use
a thick towel on these sur-
faces.)We think this is particu-
larly useful in washing down a
large area of grimy wall. This
can give your present paint job
on your walls at home a longer
lease on life.

n  Vents, returns and duct-
work entries, which often accu-
mulate tremendous dirt, pet
hair, dust and allergens

n  Sliding glass door floor
sliders for French windows. 

Look at the dirt in those slid-
ers and you will see what we
mean.

n Golf club cleaning.
It just whisks off the dirt

here. Golf clubs were never so
clean.

n Kitchen. 
The baked on grime and

grease of stovetops and oven
hoods and interiors. The clean-
ing and interior of microwaves. 

The accumulated hardened
spilled foods and mildew at the
bottom of refrigerators (this one
is a real boon.) The dust, grime,
and pet hair, on the underside
of your refrigerator. 

n Grimy bottoms of household
pots and pans. 

Sanitizing of kitchen drains.
Your kitchen contains more bac-
teria than any other area of the
house (even the bathroom), so
vapor steam cleaning provides
total sanitization.

n  Bar-B-Q grill cleaning. 
Using a wire brush and with

vapor steam you can actually
clean the grill rack (the one with
all that caked on crud).

n  Hospitals who are con-
cerned with maintaining a clean
germ and virus free environ-
ment. 

The sanitation applications in
a hospital environment are end-
less.

n Bathroom and kitchen
sinks, faucets. 

Using a wire brush attach-
ment, the grout surrounding
sinks is cleaned. The amount of
dirt that is removed is quite
enlightening!

n Cleaning of bathroom tiles,
floors, bath surrounds, toilet
interiors, shower curtains,
shower stall doors. 

All the areas of the bathroom
which harbor bacteria, germs,
viruses, mold and odors may be
steam cleaned. Your bathroom
will smell fresh and be com-
pletely sanitized. Vapor steam
cleaning is very effective in
bathrooms.

n Wood paneling or decks,
outdoor furniture, especially
useful for not only the cleaning
of dirt but also for mold
removal.

n RVs and decks and trim of
boats.

n Metal venetian blind clean-
ing. 

Just steam and wipe.
n Mirrors and windows. 
Use the window attachment

and windows sparkle without
using soapy water.

n Freshen up and sanitize
children’s stuffed animals (you
would be shocked at how much
bacteria they contain). 

Complete sanitation of the
children’s nursery.

n  Jewelry. 
Sparkle and shine in

moments.
For information on Steam

Team steam cleaning services,
call 423-771-1620.



Organized in Dallas, Ga., in
2013, Positive Reach relocated to
Cleveland in August 2015.

Positive Reach is a customer
employment service specializing
in working with people with dis-

abilities.
Positive Reach is a women-

owned minority business. It is a
state of Tennessee contractor
with the Department of Health
and Human Services to provide

vocational rehabilitation.
Director of vocational services

Lakita Dawston-Quarles, who is
herself hard of hearing, under-
stands the importance of being
independent.

She started Positive Reach to
take what she had learned and
help others achieve their goals.

She is a graduate from Pfeiffer
University with a bachelor’s of
science in criminal justice and
bachelor’s in art in communica-
tion. She has a master of busi-
ness administration, project
management, and a master’s in
counseling with a minor in reha-
bilitation from the University of
Tennessee.

“The mission of Positive Reach
is to assist clients with disability,
illiteracy, homelessness, inade-
quate education and welfare
dependency at removing the bar-
riers in the client’s personal and
professional life by providing trial
work experience, career counsel-
ing, job coaching, job readiness
training and case management
services that will uplift and bring
clients to a level of success,” she
said.

Positive Reach’s goal is to
“exceed our clients’ needs and
expectations with professional
performance,” she added.

“Among the company’s aspira-
tions are to provide opportunities
and the ability to live independ-
ently, to encourage new ways of
doing things by setting goals and
achieving quality results, to seek
continuous improvement of serv-
ices to meet the needs of the

clients, to actively support ongo-
ing learning and professional
development and to actively sup-
port cross-divisional teaming to
accomplish goals and objectives,”
she said.

“We focus on the whole person.
We listen to their needs. We offer
career services and provide post-
employment support.”

She said, “Our vision is to see
all individuals of all ages and cul-
ture come together, unified and
empowered  by sharing the belief
that they hold the power to cre-
ate and shape how they live and
grow. 

“We want to be the leading
entity to providing training, edu-
cation and support services that
enable individuals to increase
self-awareness, early interven-
tion, and knowledge all over the
world in the field of support serv-
ices. Our support services are
designed to uplift and bring a
person to a level of success by
enhancing their lives; by helping
them face demanding and chal-
lenging situations with enthusi-
asm and strength.

“With the support of our com-
munity, families and partners, we
are able to fulfill our mission of
providing our clients with the
best support services and help to
make a difference in their lives,”
Quarles said.

She said her goal for the com-
ing year is to have personnel
expansion and to open a training
center for clients.

She has successfully placed
clients at The Home Depot, Steak
’n Shake, Lowe’s, Cleveland
Police Academy, Wiregrass
Rehabilitation and Burger King. 

She said she would like small
businesses to open their doors to
hiring people with disabilities.

She has a training class sched-
uled to begin in March to help
enhance employment skills with
one-on-one career consulting.
The classroom training will
include job coaching careers,
hospitality certification, coupon
saving, financial management,
career counseling, entrepreneur-
ship and various training such as
college applications and financial
aid.

Positive Reach will also be par-
ticipating in the Walk for Change,
a 2K on the Greenway which will
be held on May 27, beginning at
10 a.m. The walk is designed to
promote change in our communi-
ties for people with disabilities.
The cost will be $25.

Positive Reach is located at
3505 Adkisson Drive, Suite 166.
For more information or to
schedule an appointment, call
423-339-5590 or go online at
positivereach13.webstarts.com.
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 200 Inman Street, East
 Cleveland,  TN  37311
 Tel: 423.339.5745
 Fax: 423.476.7922
 MuseumCenter.org
 CLOSED SUNDAYS AND MONDAYS
 OPEN TUESDAY-FRIDAY 10AM TO 5 PM
 SATURDAY 10AM TO 3PM

 Be a Member!
 Your membership to the Museum Center at 5ive Points 
 helps us provide cultural and educational opportunities for 
 our community throughout the year. Our members receive 
 exclusive benefits including first looks at new exhibits, 
 membership discounts and exclusive opportunities. We offer 
 a variety of membership levels, each with unique benefits.

 If you have any questions 
 about Membership or any 
 of the Classes or Exhibits, 
 please give us a call us at 

 423.339.5745
 -or- email us at 

 info@museumcenter.org.

 Join 
 our 

 family 
 today!

 Join the Museum Center at 
 5ive Points and be part of a 
 group that encourages the 
 preservation of our local 
 history and the celebration of 
 our heritage as we tell the 
 stories of the Ocoee Region.

Positive Reach provides opportunities for people with disabilities

THIS ELEVATED GArDEn is wheelchair accessible and perfect for people with limited mobility to
use in growing their own flowers or vegetables.

T&L Group creates elevated
gardens for ease of usage

T&L Group has found a home
in the Cleveland Bradley
Business Incubator.

The business manufactures
and supplies elevated gardens
for use by occupational/physical
therapy programs in the field of
horticultural therapy.

The idea for the company
began with a desire to help his
brother, noted Terry Garrett. 

His  brother had Stage IV
COPD and loved gardening, but
could not handle the physical
exertions of traditional garden-
ing.

The first elevated garden was
designed for him. He soon was
taking care of 40 units.

The gardens developed by T&L
are wheelchair accessible and
excellent for patient, resident
and general gardening, noted

Garrett.
After observing the increased

quality of life of his brother,
Garrett decided to develop,
patent and trademark his minia-
ture elevated gardens.

“We are currently pursuing
marketing of the health care
side of the physically challenged,
as well as using the elevated
gardens as a tool in schools for
teaching the science of germina-
tion and growth and care of
plants. 

“Another area we will be pur-
suing is the urban markets such
as apartments and condomini-
ums that do not have a garden
space. Mini elevated gardens
can be used on a stoop, balcony,
patio or deck,” he said.

Garrett said as “part of manu-
facturing, we maintain the

integrity of being manufactured
in the U.S.A. and designed and
built by a U.S. veteran.”

All surfaces on the mini gar-
dens are rounded and smooth
for safety. They have both sta-
tionary and mobile units avail-
able. The units are made of 2-
inch 18-gauge band steel, have
a heat-dissipating surface and
non-leaching polymer contain-
ers.

The containers also allow indi-
viduals to safely grow their
foods, fruits, veggies and herbs
without fear of toxic chemicals.

The containers also can be
used as part of a home’s land-
scaping with live plants.

For information on T&L
Group’s elevated mini-gardens,
go online at elevatedminigar-
dens.com or call 423-284-0103.



Home improvements can add
value and extend the life and
enjoyment of the biggest invest-
ment you will likely ever make
— your home.

And now that the financial
sector is once again beginning
to encourage home construc-
tion, this could be the year you
choose to build that new house
you've been planning.

Presswood Construction Inc.
is ready to take on your project
to transfer your dreams into
reality. 

“If you can dream it, we can
built it,” a spokesman said.

He noted they are also ready

to remodel your space into
something that “makes you
proud.”

Andrew “Drew” Presswood,
owner of Presswood
Construction Inc., has been in
business in Cleveland since
2007. Presswood Construction
Inc. can build or remodel resi-
dential homes or commercial
buildings. Additions and reno-
vations are a specialty. 

Presswood has significant
experience with historic preser-
vation and renovation of older
homes.

He can reproduce customized
trim and moldings with

painstaking details and authen-
ticity to please the homeowner.
Presswood is a graduate of
Bradley County and Cleveland
schools and holds degrees from
Cleveland State Community
College and UTC in business
administration.

Presswood Construction is
incorporated and has seven
employees who do it all.

Presswood is a licensed and
bonded contractor and has
established and maintains good
relations with all building and
trades inspectors, for trouble-
free contracting.

“Our goal is to achieve your

satisfaction and obtain your
recommendation by others,”
Presswood said.

Hours are Monday through
Sunday, 9 a.m. to 6 p.m.

Offices are located at the
Cleveland State Business
Incubator, Suite 207. The
phone number is 423-400-
8695.

———
presswoodconstruction.com

Fire protection is the focus of
A + Fire Suppression.

Owned and operated by
Robert Cannatella, A + Fire
Suppression (APFS) services
businesses within Eastern and
Middle Tennessee.

“We have small-business val-
ues and will always operate
with an honest and hardwork-
ing mentality, no matter how
large we grow,” Cannatella said.

“We have a strong focus on
customer service of the highest
level, with quality products and
services done in a timely and
efficient manner,” he said.

“The most important thing to
us is quality customer service,
which is why we can be reached
24/7,” he said.

“I am the sole owner of my
business, with a real-world
background, and every new
customer I get means a lot to
me,” he said.  

Cannatella was born and
raised just outside of New
Orleans, in the city of Metairie,
La.  He relocated to Tennessee
after Hurricane Katrina in
2008. He worked for a local
beverage bottling company. 

“In that time, I came in con-
tact with many people who were
having a hard time getting the
service they needed for their fire
extinguishers.  When they did,
the companies treated them like
just another number, rather
than a person,” Cannatella
said.

“After seeing this and taking

advice from a good friend who
formerly owned an extinguisher
service company, I decided to
start A + Fire Suppression.  At
the time, I owned another small
business doing custom land-
scape curbing; however, when
the recession hit it never fully
recovered.  

“Looking back on my past
jobs and business experiences,
I can see how God led me to
start APFS.  It is with God’s
help and guidance, and the
help of my family and friends,
that I have been able to take
my business farther than I
could have imagined in such a
short period of time,”
Cannatella noted.

“I service numerous chain
stores throughout Tennessee,
as well as several major manu-
facturing plants in the
Cleveland and Chattanooga
areas.  

“At A + Fire Suppression, we
sell, service and maintain fire
extinguishers, restaurant sup-
pression systems, emergency
and exit lighting, emergency
shower and eye wash stations,
as well as first aid and auto-
mated external defibrillators, or
AED,” he said.

With future growth as well as
offering the installation of
restaurant suppression systems
and sprinkler testing, APFS will
become the one-stop shop for
all your safety needs.  

A + Fire Suppression is a reg-
istered and complaint-free

member of the Better Business
Bureau, which is attributed to
the 100 percent customer satis-
faction.  

The business is located in the
Business Incubator on the
Cleveland State Community
College campus, 3575 Adkisson
Drive, Suite 1020.  

For more information about A
+ Fire Suppression, call 423-
595-8069 or email
TNFireSuppression@gmail.com.
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 Cleveland City Schools
 Congratulates the

 Teachers of the Year for 2017

 www.clevelandcityschools.org
 4300 Mouse Creek Road, NW

 Cleveland, Tennessee

 Building Level
 

 Arnold- Meghan Blackmon
 Blythe Bower- Hanah Burger
 Mayfield – Elisabeth Botta
 E.L. Ross- Cherish Reid
 Stuart- Kim Bradford
 Yates- Jennifer Johnson
 

 Grace Dyrek – CMS
 Karen Bunch- CMS
 Terry Esquinance- CMS
 

 Ben Wilson- CHS
 Hilary Reid- CHS
 Caitlin DeLoach- CHS
 

 Derek Morris- The Denning Center

 System Level Winners

 Stuart 
 Elementary
 Kim Bradford

 Cleveland
 Middle School

 Grace Dyrek

 Cleveland
 High School
 Ben Williams

A+ Fire Suppression sells and 
maintains extinguisher systems

Presswood Construction takes renovation projects

Resurrection Fitness 
continues to grow

Justin Harris is happy to
announce they will be doubling
the size of the facility at the
Cleveland Bradley Business
Incubator.

“The membership has grown
exponentially and we were
bursting at the seams,” said
Harris, the owner.

“… It became a question of
how we could maintain the level
of individual service and train-
ing to our clients … expanding
was a must.”

“Our gym is unique, and
devoted to the individual,” said
trainer and coach Harris.

The Resurrection Fitness sys-
tem revolves around a 35-
minute workout. The exercises
the client performs last three
minutes, with a rest period in
between each.

“We modify each of the exer-
cises to meet the needs of the
individual, so it is definitely not
one size fits all,” Harriss
explained.

“We dig inside and pull out
the best in the client, without
taking up all of their free time,”
Harris added.

“We make it possible for
everyone to enjoy fitness and
improved health by making it
practical. Our workout takes
only 35 minutes out of your
day, but you have two certified
trainers to guide you. Our aver-
age monthly membership cost is
less than what you would pay
for one hour of a personal train-
er’s time.

“We are not just trainers,”
Harris said. “We help you break
down the barriers that are pre-
venting you from reaching your

health and esthetic goals.”
Resurrection Fitness offers a

variety of cardio, weight-training
and ROM (range of motion)
exercises that help people of any
size or age achieve the look and
health benefits for which they
are looking.

“Your current weight or age or
length of inactivity are irrele-
vant,” said Harris, “We can
design a workout that will grow
with you as your health
improves and your body
changes.”

“It’s never too late,” said
Harris. “I know the struggle and
I can personally relate to what
our clients deal with on their
journey to improve their lives.

“Most people think you have
to have surgery or use powerful
drugs to achieve that level of
weight loss, but with pure
determination, willpower and
faith, it can be obtained.

“What makes Resurrection
Fitness different is the personal
collaboration between trainer
and client,” Harris goes on to
say.

“Fighting for physical goals
doesn’t start with the physical,
it starts with the mind.

“Establishing self-worth, self-
confidence and self-reliance can
be achieved through fitness ...
but it only holds weight when
you believe in yourself first.”

If you are interested in a free
one-week trial membership,
contact Resurrection Fitness at
423- 478-6498 or email jus-
trightfitnessclv@ gmail.com.

Visit their website at trainjus-
tright.com and like them on
Facebook at Train Just Right.

Pioneer Valley rebranding draws criticism
BOSTON (AP) — A new nick-

name for the river valley in west-
ern Massachusetts isn’t sitting
well with some residents.

Tourism and economic devel-
opment officials last week
rebranded “Pioneer Valley” as
“West Mass.”

They say the region’s old

moniker, which originated in the
early 20th century, is outdated
and confusing. But an online
petition is calling on officials to
abandon the new name.

The debate is the latest
reminder that rebranding can
often be a fraught exercise for
communities.



stations are needed in
Cleveland. The short-term goal
is a new station on the south-
west corner of the city, which
will service the new Spring
Branch Business Park. The new
business development, which
should bring hundreds of jobs
to the community, is expected
to open in March. This would
be Station 6.

A medium-term goal is a sev-
enth fire station in the
Northeast section of the city,
around the Cleveland YMCA
area.

These two stations will be
able to serve neighborhoods
that are currently out of accept-
able response range.

Among the focus points of
Harrison's plan are obtaining
the proper equipment, adequate

and highly trained personnel,
and strategic placement of new
fire halls for good response
times.

There are more detailed pro-
jections in Harrison's 15-year
growth and development plan
for the fire department.

Charles Hughes, owner of All
Thing Solar, is one of the newest
tenants at the Cleveland Bradley
Business Incubator, but the
Incubator has already availed
itself of his services. 

Hughes has installed a large
new sign at the Cleveland
Bradley Innovation Center pow-
ered by a solar-powered system. 

“In keeping with the theme of
CBIC, we wanted to give Charles
a chance to show us what he
could do by powering up our sign
with clean, efficient and practical
solar energy,” said Hurley Buff,
incubator executive director.

“A lot of people think solar
power is still out of their reach
due to the high costs, but,
thanks to innovations in the
equipment and installations, the
cost to the consumer has fallen
sharply for small businesses and
residential applications,” said
Hughes. 

Big changes in the manufac-
turing of solar panels and other
equipment have dropped the cost
of solar power to the lowest levels
ever.

“What makes my business
unique is the way we install the
panels and reduce the initial
investment that homeowners and
small business have to make, in

order to take advantage of solar
technology,” Hughes said. “We
stagger the installations so that
instead of having to invest a
large amount of money on the
front end, they can take it in
steps and reduce the invest-
ment to several “bite-size
chunks” … while availing them-
selves of the power savings in
the meantime.

All Things Solar installs the
system with one solar panel ini-
tially, which begins the trans-
formation, providing enough
solar-generated electricity to
begin a reduction in customers’
power bills. With the addition of
a second panel, that margin is
increased … providing utility bill
savings for the customer, with-
out breaking the bank. With
each additional panel, the
homeowner or business opera-
tor saves even more on their
power bill … eventually, elimi-
nating their utility bill.

All Things Solar offers a vari-
ety of services, including grid-
tied systems, off-grid systems,
and energy back-up systems. 

They also do consulting for
consumers interested in DYI
projects.

They also offer maintenance
and repair for existing systems. 

“Our service representatives
can troubleshoot an existing
system and offer a performance
evaluation. If service is indicat-
ed, we can perform that as
well,” Hughes explained. 

“The newer generation of solar
panels last more than double
the years that the first genera-
tion of solar panels did, so there

is less need for maintenance to
begin with,” Hughes went on.
“Solar panels love the Tennessee
climate … we get plenty of sun
and the panels love a cold, crisp
day in the wintertime.”

For a free consultation, con-
tact owner Charles Hughes at
423-339-5593 or email
charles.hughes@allthingsolar.us.
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DROWNING
F E E L  L I K E  Y O U ’ R E

©2017 Check Into Cash, Inc. All rights reserved. Flex loan is an open-end line of credit. Line of 
credit amount limit and eligibility are based on ability to repay and other underwriting criteria. Flex 
loan line of credit requires periodic minimum payments. Payment in excess of minimum required 
payment is applied toward outstanding principal balance. Restrictions apply. See store for details. 
A single payday advance is typically for two to four weeks. However, borrowers often use these 
loans over a period of months, which can be expensive. Payday advances are not recommended as 
long-term financial solutions. Payday advance amount and eligibility determined by ability to repay 
and other underwriting criteria.Title line of credit/title loan amount determined by the value of the 
vehicle and ability to repay. Title line of credit maximum is $4,000. Title loan maximum is $2,500.

 
of unexpected expenses instead. But don’t worry, Check Into Cash 
is always here to help, with convenient short-term or long-term 
loan options that can be a lifesaver during any heavy storm, like: 

THIS TAX SEASON?

FLEX LOANS 2,500$UP TO

PAYDAY ADVANCE 425$UP TO

TITLE LOANS 4,000$UP TOANS 4,000$UP TO

 “Tri-Con, Inc. would like to thank all of the subcontractors 
 and vendors who made these projects a success”

 2040 NORTH OCOEE • CLEVELAND, TN • www.triconus.com
 423.479.5940 • CASON.CONN@TRICONUS.COM

 “Building Excellence”
 G ENERAL  C ONTRACTORS

 C ONSTRUCTION  
 M ANAGEMENT
 D ESIGN /  BUILD

 Cleveland High School 
 Raider Arena

 Lee University Forum

 United Way 
 Addition

 Westmore Church of 
 God Youth Facility

 School of Nursing

 Business Building  Expansion

 SALE ENDS: 3/31/17

 $ 59 95  $ 135 99
 OFFER EXPIRES: 03/31/17 OFFER EXPIRES: 03/31/17

 Major and Minor Engine Repairs,
 Full Service Truck Tire Center

 4

All Things Solar gives power to the people

CFD
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SLUF
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Tasteful Gatherings brings 
unique style to catering

Tasteful Gatherings began as a
concept when Shari and Dee
worked for a local country club.
Shari was the executive chef, and
Dee was in charge of all aspects of
events, as well as managing the
dining and bar areas. 

During their rare downtime,
they would talk about how they
could go into business for them-
selves and began deciding what
they wanted to offer.

They eventually decided to go
for it, and in 2013 their Tasteful
Gatherings catering business was
born. They started from very
humble beginnings, a very small
client base and limited finances,
but they had a big dream that
would drive them toward success! 

They began offering weekly
meals and delivering them to their
Dinner at Your Door families.
Then, they expanded and began
catering for business events and
weddings. That’s when they knew
they had hit their stride and had
found what they were most pas-
sionate about – creating delicious
meals and designing amazing
events.

For their family of chefs and
staff, building a relationship with
their clients helps them to be
innovative with the creative
process of designing menus.
Personalizing menus is a key com-
ponent of their style of service.
Having their client’s needs and
wishes in mind is really like see-
ing them as a special ingredient –
that detail which makes the meal
like no other!

At Tasteful Gatherings, they

believe you are the special ingredi-
ent. They focus on the idea that
food is social, and they love being
part of bringing people together.
Tasteful Gatherings is a full-ser-
vice, award winning catering com-
pany that offers extraordinary
design, taste and personal chef
service for all types of occasions.

They would love to bring their
unique style to your next event.
They’ve worked hard over the
years to create a food experience
that celebrates all the beautiful
bounty of the Southeast Region
that will bring your family and
friends together and help make
lasting memories. You can trust
their catering team to bring all the
care, attention and experience to
you that such a special event
deserves.

They aim to give you high quali-
ty cuisine using seasonal fresh
local produce, seafood and meats.
In doing so, they help support
local producers and business
while bringing the freshest fare to
your table.

Family owned and full-service,
they listen to what you want and
customize each event to surpass
your expectations. They are dedi-
cated to providing the highest level
of service to complement their
innovative cuisine. Whatever the
occasion, from wedding receptions
to formal corporate workshops, let
Tasteful Gatherings take your
next event to a whole new level.

Tasteful Gatherings is located
in the Business Incubator. For
information on their services, call
423-716-2343.

“I am a service-disabled veter-
an-owned small business, and
have been in Cleveland since
2015; I have really enjoyed the
community and could not be hap-
pier,” he said.

“I help address the people-
process-technology aspects of
information technology, so not
only can I recommend new soft-
ware for you and your team, but I
can also help staff additional posi-
tions as well as work through

internal business processes to be
more efficient and more effective
with your most valuable asset, the
employees,” Coggins said.

If your company needs help
with an assessment or would like
a dedicated seminar on IT securi-
ty, call SLUF Consulting in the
Cleveland Bradley Business
Incubator, Suite 105A on the cam-
pus of Cleveland State
Community College, or call toll
free 855-927-7583.
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In June of 2017, Cleveland State will complete the 50th anniversary 
celebration of the college. Two months later, Cleveland State will begin its 

programs in recent history!
Three new athletic programs, three new academic programs, and three 
new enhanced academic programs all for this fall!
 New Athletic Programs Include:
 •  Men’s and Women’s Cross Country
 •  Men’s and Women’s Golf
 •  Women’s Volleyball

 New Academic Programs Include:
 •  Agriculture and Agribusiness (Athens Center) *
 •  Advanced Technologies including Mechatronics

 Enhanced Academic Programs Include:
 •  New Instructor for the Medical Assisting Program
 •  New Instructor for Forestry, Wildlife & Fisheries
 •  New Instructor for Agribusiness*

 
 •  Law Enforcement Training
 •  Medical Informatics (Healthcare IT)

Check out the new
athletic and 
academic programs

now being offered at 
Cleveland State!

For more information call or email the representative for the 
program you are most interested in:

All Athletic Programs
Mike Policastro
(423) 478-6219
mpolicastro@clevelandstatecc.edu

Advanced Technologies 
(including Computer Information Technology, 
Engineering Systems Technology (Drafting & Design), 
Electrical Engineering Technology, Mechatronics, 
Electro-Mechanical & General Technology)
Tim Wilson
(423) 473-2447
twilson03@clevelandstatecc.edu

Agriculture & Agribusiness Program 
(Athens Center)
Patty Weaver
(423) 473-2462
pweaver@clevelandstatecc.edu

Electrical Maintenance & Welding Program 
(Monroe Center)
Patty Weaver
(423) 473-2462
pweaver@clevelandstatecc.edu

clevelandstatecc.edu

Forestry, Wildlife, Fisheries Program
Robert Brewer
(423) 473-2342
rbrewer@clevelandstatecc.edu

Law Enforcement Training
Dwight Williams
(423) 473-2413
dwilliams@clevelandstatecc.edu

Medical Assisting
Karmon Kingsley
(423) 614-8702
kkingsley@clevelandstatecc.edu

Medical Informatics
Ann Cunningham
(423) 473-2326
acunningham@clevelandstatecc.edu

*A program that is part of the new 
Greg A. Vital Center for Natural Resources 
& Conservation.
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2016 was a year of growth and
change for the Cleveland/
Bradley Chamber of Commerce.

“In a nutshell,” summarized
Chairman of the Board Shannon
Ritzhaupt, owner/chef, Café
Roma, “we focused on three
areas: our investment schedule,
membership and accreditation.

“After much study and plan-
ning, we transitioned to a tiered
investment schedule to allow
members to choose at which
benefit tier they would like to
join,” Ritzhaupt explained. “We
also held an intense three-day
membership event during which
we gained more than 250 new
members and brought our total
membership to nearly 1,000
members. And the Chamber was
accredited for the 35th continu-
ous year, ranking us in the top 3
percent of chambers nation-
wide.”

The tiered investment sched-
ule replaced the employee-based
“fair share” formula and offered
members a menu of benefits that
allowed them to invest at a level
that best suits their needs and
budgets. Each level includes
specific services and benefits
based on the amount of invest-
ment they choose.

“With this new system, our
members will receive a specific
level of services and benefits
associated with the level of
investment they choose,”
Chamber President Gary Farlow
explained. “It also gives them
more flexibility and predictabili-
ty when they are budgeting for
marketing their business and
planning their community
involvement.”

He continued, “The response
from our members has been very
positive.”

Chairman Ritzhaupt
addressed the growth of the
Chamber’s membership base.

“In September the Chamber
held an intense three-day mem-
bership event,” he said. “With
the help of over 185 volunteers,
we enrolled 256 new members,
with the overall new-member
count for 2016 standing at 300
for the year.”

At year’s end, Chamber mem-
bership numbered 986.

After a comprehensive self-
review, the U.S. Chamber of
Commerce awarded the local
Chamber with Accredited status.
This prestigious honor puts
them among the top 3 percent of
chambers nationwide.  

“Accreditation validates a
chamber as having programs
that benefit its local economy
and positively influence its com-
munity,” said Raymond P. Towle,
IOM, CAE, U.S. Chamber vice
president of Federation
Relations and Institute for
Organization Management. 

The only program of its kind
in the country, U.S. Chamber
Accreditation recognizes excel-

lence in chamber planning and
performance. To achieve
Accreditation, a chamber must
demonstrate quality programs,
clear organizational procedures,
and effective communications by
meeting minimum operation and
program standards in the areas
of governance, program develop-
ment, government affairs and
technology.

“Of the 7,022 chambers in the
United States, 206 are
Accredited,” explained Gary
Farlow, Chamber president and
CEO. “And only nine chambers
in the state of Tennessee are
Accredited. It is gratifying to
know that professionals in the
field outside our community
consider our Chamber to be
among the best in the country.
We are honored to be in such
good company with the top 3
percent of chambers of com-
merce in the U.S.”

According to Bernadette
Douglas, executive vice presi-

dent, “This recognition marks 35
years of Accredited status. The
Accreditation process requires
us to take a thorough look every
five years at all of our policies
and procedures to be sure we
are staying current and safe-
guarding the trust that our
members have placed in the
board and staff to be a success-
ful and relevant organization.”

The Chamber had to demon-
strate competency in nine core
areas ranging from finance to
facilities.

“The result of our hard work is
evidenced by this impressive rat-
ing,” Ritzhaupt stressed. “But in
truth, we should all be extraor-
dinarily proud of this milestone
achievement. It was a true team
effort, with the Chamber staff,
led by Lisa Pickel, spending
countless hours completing the
Accreditation process.”

As the year was drawing to a
close, the Chamber got word of a
new manufacturing investment

in the community. Wacker
Chemie AG officials announced
in December that it would build
a new production plant for its
HDK® brand of pyrogenic silica
at its Charleston site. This
announcement capped the
year’s efforts in Bradley County
to remain focused on continued
improvement of the community’s
capacity to retain and attract
investment and jobs. 

Wacker will invest $150 mil-
lion in the new production facil-
ity and create 50 new jobs in
Bradley County. Located adja-
cent to and integrated with
WACKER POLYSILICON North
America’s existing polysilicon
plant, the new production plant
will have an annual capacity of
13,000 metric tons.
Construction will begin in the
second quarter of next year, with
completion planned for the first
half of 2019. 

“Wacker announced its plans
to join the Charleston business
community less than eight years
ago and in that short time, it has
had a significant impact on the
state,” Randy Boyd, Economic
and Community Development
commissioner, said at the time of

 Paid for by Friends of Kevin Brooks, Kim Brooks Treasurer

A lArgE gAThErINg of historians, Native American advocates, government officials, influ-
ential partners and community residents attended October’s groundbreaking ceremonies for the
National Historic Trail at the Hiwassee River Heritage Center in Charleston. The trail in the north-
ern Bradley County community will mark the first time a designation will be placed near the loca-
tion of Charleston’s historic Fort Cass, the 1839 departure point of the Cherokee people along
the tragic Trail of Tears route. According to Tourism Development Vice President Melissa Woody,
this will be among the opportunities for visitor experiences when it is completed.

Chamber enjoys another year of success
“It is gratifying to know that professionals in the field out-

side our community consider our Chamber to be among the
best in the country. We are honored to be in such good com-
pany with the top 3 percent of chambers of commerce in the
U.S.”

— Gary Farlow, Chamber president and CEO

Circuit Court Clerk’s 
Office generates 
$27.4M for County

“The Courts of Bradley
County have seen a major
increase in all case filings,”
according to Gayla Harris
Miller, Circuit Court
clerk for Bradley
County. 

Miller also serves as
clerk of Circuit Civil,
Criminal, General
Sessions Civil,
General Sessions
Criminal, Juvenile,
Environmental and
Child Support courts,
Order of Protection,
Grand Jury and Jury
duty selections.   

The Order of Protection Court
was created due to the
increased volume of filings of
orders of protection. This court
was organized by the clerk’s
office and volunteers from the
Bradley County Bar
Association. 

The courts in Bradley County

are utilized daily due to the
caseload filings which exceeded
31,000 cases in 2016 in addi-
tion to the 240 UFISA cases

plus all the IV-DCSE
cases entered for child
support, which resulted
in the collection of more
than $263,160.00 col-
lected from DHS clerk
reimbursement. 

“The backbone of the
judicial operations is my
staff,” Miller stated.
“They work exceptionally
hard to help me provide
numerous services to the
residents of Bradley

County, and to accomplish my
goals as your clerk.” 

Miller’s total collected rev-
enues of $27.4 million to date
are the result of increased new
filings and collections of delin-
quent court costs. The funds

Waste Connections offers

reliable pickup, recycling
Waste Connections of

Tennessee is providing reliable
solutions to garbage and recy-
cling needs in the community.

“Waste Connections Inc. is an
integrated solid-waste services
company that provides garbage
collection, transfer, waste dis-
posal, recycling services, dump-
sters and roll-offs to residential,
commercial and industrial cus-
tomers for Chattanooga,
Cleveland and surrounding
communities,” according to its
website.

Since 1997, “customers have
come first,” a spokesman said.

Waste Connections has a

variety of waste disposal servic-
es, including roll-offs — up to
40 yards; dumpsters —  2-3-6
or 8 yards; compactors recy-
cling; special waste, transport
and disposal services; a trans-
fer station; and municipal solid
waste service.

In June 2013, Waste
Connections received a five-year
contact for city solid waste col-
lection from the City Council.

Waste Connections provides
the residential garbage service
within the city limits. They have
commercial garbage pickup. 

If you have questions about
the service, call 476-2293.

WASTE CONNECTIONS provides garbage service within the
city of Cleveland.

Miller

See CHAMBER, Page B2

See MILLER, Page B2
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 “Bringing Back The Past Is Our Passion”

 423-336-5694

 8850 Hiwassee St.  Charleston, TN   www.callawayantiques.com 

 • Beautiful Oak Furniture
 • Early American Country
 • Primitive • Bedroom Suites
 • Kitchen Cupboards and Cabinets
 • Tables • Curios • Hutches
 • Display Cases • Pie Safes
 • Rope Beds • Iron Beds
 • Desks • Chairs • Smalls

 WOVEN BEDDING, TOO!
 • Throws • Bolsters

 • Blankets • Pillow Cases

 When  You’re Looking For True Antiques – See Us!!

 NEW HOME DECOR
 • Grandma’s Bed Collection

 • Linen Bed Covers • Pillowcases
 • Lamps • Candles • Rugs
 • Table Runners • Pillows

 • Samplers • Light Fixtures

 MUST SEE!
 Burl Walnut 

 Cylinder Roll Desk

 ABOVE: JUST A FEW OF OUR SMALLS. 
 BELOW: 6 NEW BOWBACK WINDSOR  

 SIDE CHAIRS. NICE OLD FARM TABLE 
 WITH 3 BOARD HEART PINE TOP.

collected are returned to the
Bradley County General Fund.
“I am very proud of my ability to
help generate these funds for
Bradley County,” Miller stated. 

Miller has three office loca-
tions which she oversees. The
main office is located at the
Bradley County Courthouse,
with satellite offices at the
Judicial Complex and Juvenile
Detention Center. Miller
employs 31 deputy clerks at the
various locations. 

“The accomplishment I am
most proud of in 2016 is the
Tennessee State Audit that has
resulted in “absolutely no find-
ings” for the 11th consecutive year
of my term as your Bradley
County Circuit Court clerk. This is
the result of a conscientious staff
and the hard work performed on a
daily basis for the courts of
Bradley County,” she said. 

“My clerks and I have a work-
ing relationship with all judges,
law enforcement agencies, con-
stables, District Attorney
General and attorneys to make
sure all court functions are in
accordance with Tennessee Law
and Procedures. We also have
the help of Terry Gallaher, juve-
nile director and his staff of the
24/7 night-warrant writers pro-
gram. This joint effort was not
only beneficial to all law
enforcement, but a cost savings
for Bradley County,” she said. 

This clerk’s office has a major
responsibility of which the pub-

lic must be aware. “State laws,
fees and procedures change
daily, which is a challenge,”
Miller stated. 

“I enjoyed 28 years serving as
a deputy clerk and I am now
serving a third term as Bradley
County Circuit Court Clerk. I
will continue to serve as long as
the voters of Bradley County
honor me to hold this position,”
she said. 

Miller added she will continue
to work with her dedicated staff
to provide a clerk’s office of
which the citizens can be
proud. 

Miller sits on the Bradley
County Environmental Board,
Court Security Board and the
Criminal Justice Coordination
Committee for the 10th Judicial
District. She is a member of the
Tennessee Clerk’s Association
and of the Bradley County
Republican Party, and was
awarded the 2015 Virginia
Smith Memorial Lifetime
Achievement Award. 

She is also a member of
MainStreet Cleveland, and is
included in the Cambridge
Who’s Who of Executives and
Professionals. 

She is the daughter of Everett
“Red” Harris and the late
Carlean Harris. She is married
to David L. Miller. They have
one son, a daughter-in-law and
two grandchildren. The Millers
attend Hopewell Baptist
Church. 

Miller
From Page B1

E&B Pawn Shop offers
bargains, opportunities

If you are looking for bar-
gains and opportunities to sell
or pawn merchandise, E&B
Pawn Shop is the place to
visit.

Located at 690 Inman St.
S.E., E&B Pawn has been
serving the community since
1970.

Hilda Beard, owner, noted
E&B Pawn’s selection of mer-
chandise runs from jewelry for
him and her to wallpaper and
paint for decorating updates.

The technology inventory
includes televisions, DVDs and
DVD players, videos, CDs, car
stereos, Nintendo systems and
games and PlayStation sys-
tems and games, along with
other popular game systems.

There are plenty of tools and

equipment to assist the do-it-
yourselfer with projects
around the house. For the out-
doorsman, fishing equipment
and hunting supplies are
available.

Wallpaper is offered at $3
per roll; 10 movies and/or
CDs for $20; and Nintendo
games as low as $3 each.
Name-brand paints can also
be purchased for $5 a gallon.

Originally located on Sixth
Street, the shop has been sat-
isfying customer needs for
over 45 years.  

Employees Edward Beard
and Elvie Beard are happy to
assist with all your merchan-
dise needs.

E&B Pawn Shop is open six
days a week.

Burns Ornamental offers
steel fabrication, repairs

Does your home or business
lack architectural character? 

“Large and small intricate
pieces of ironwork will add
character,” noted a spokesman
for Burns Ornamental.

Any business, home, patio or
pool area may be jazzed up with
some ironwork.

Gerald Burns, founder, saw a
need for “talented and honest
metal workers.” In 1975, he
opened Burns Ornamental Iron
and Fabricating to fulfill that
need. 

Located at 2312 Guthrie Ave.,
Burns Ornamental was estab-
lished by president and founder
Gerald Burns and treasurer
Linda Burns.

The company offers a variety
of stylish driveway gates, swim-
ming pool boundaries, railings,
spiral stairways and ornamen-
tal iron railings for docks and
swimming pools. 

Burns Ornamental also pro-
vides fences, porch columns,
steel steps, gates, window
guards and doors. Residential
iron gates and boundary fences

are also available.
The facility handles metal

decking for concrete porches.
Structural steel is a staple
product supplied by Burns
Ornaments.

The 5,000-square-foot facility
has the capacity of handling
any size project. 

Burns Ornamental will create
custom steel for mailboxes,
street posts, curved railings and
other special developments.

“We make steel and iron
works of art,” the spokesman
said.

Residential, commercial and
industrial projects can take on
a more functional eye-appeal
with quality ironwork.

Burns Ornamental also can
repair structural steel.

Free estimates are offered at
competitive prices. 

For more steel needs, call
479-6844.

The shop is open Monday
through Friday, 8:30 a.m. to
4:30 p.m.

———
burnsornamentaliron.com

Some 185 volunteerS helped the Chamber net 256 new members in its fall membership event, during which the organization rolled
out “Chamber Connect,” its new tiered investment structure.

Chamber
From Page B1

the announcement. “The compa-
ny’s $2.5 billion investment rep-
resents the largest single invest-
ment in Tennessee’s history, and
we’re proud to see that Wacker’s
continued confidence in the
state’s highly skilled workforce
and dedication to innovation has
resulted in expanding its
Tennessee footprint.” 

Such growth in industry in
recent years has profoundly
affected Bradley County’s labor
market.

“At the end of the year, we
proudly could report that our
local economy is near, if not at,
full employment with a
November 2016 Bradley County
unemployment rate of 4 percent
and a Cleveland Metropolitan
Statistical Area (Bradley and
Polk County) rate of 4.1 per-
cent,” Doug Berry, economic
development vice president,
said, adding that only the
Nashville MSA had a lower
unemployment rate of 3.6 per-
cent. 

Bradley County’s November
unemployment rate was the 11th
lowest rate in Tennessee when
compared with all 95 Tennessee
counties, and the Cleveland MSA
rate has dropped .7 percent over
the past 12 months. 

“The result is that the
Cleveland Metropolitan
Statistical Area has experienced
the fastest growing labor market
in the state and nation over the
past year,” Berry reported.

Recently published data for
the period between October 2015
and October 2016 from the
Tennessee Department of Labor

and Workforce Development
shows the metro area added
4,430 jobs, an 8.2-percent
growth in employment over the
year. The rate of growth is nearly
twice as fast as Tennessee’s
overall job growth and more than
four times as fast as the U.S.
rate for the past 12 months. 

New Companies
Berry reported the newest

company to locate in our com-
munity is The Dilling Group Inc.,
a mechanical contractor from
Indiana that worked on the con-
struction of the WACKER facility
in Charleston. 

“The company purchased a
3.39-acre parcel in the Hiwassee
River Industrial Park in July,” he
said. Construction is underway
on an office and fabrication facil-
ity that will employ approximate-
ly 100 skilled craftspeople to
perform ongoing maintenance
and fabrication for WACKER and
other companies in the region. 

Berry also reported that
another company that quietly
settled into operations in
Cleveland during 2016. Rising
Dragon USA LLC, a subsidiary of
the Chinese company Rising
Dragon Electronics & Plastic
Technology Co. LTD is located on
Randolph Drive. The company
purchased an existing ware-
house and established a six-per-
son sales, service and distribu-
tion facility to supply spa and
pool accessories to the U.S. mar-
ket. 

According to company repre-
sentatives, plans include U.S.
manufacturing, and staff is

hopeful their experience in
Cleveland provides an opportu-
nity to attract their manufactur-
ing operation. Parent-company
product lines include spa and
pool accessories,
agricultural/commercial/resi-
dential LED lighting, injection
molding and custom tooling, and
billiard and cues production.

Existing Industry
Existing industry activity

remained the core focus of eco-
nomic development staff efforts
and, as in past years, represents
the bulk of new job creation in
the community. Companies such
as WACKER POLYSILICON
North America LLC, Whirlpool
Corporation and Polartec
Tennessee Manufacturing con-
tinued multiyear expansion and
modernization programs. 

WACKER POLYSILICON com-
pleted construction of their $2.5
billion, 650-employee facility in
early 2016 and ramped up oper-
ations to full-production levels
over the course of the year.
Activity also included the April
18 grand opening celebration
where company leadership, fed-
eral, state and local officials, as
well as existing and new cus-
tomers, officially put everyone on
notice that “Silicon Valley now
begins in Southeast Tennessee!”

Whirlpool Corporation,
Bradley County’s largest employ-
er with over 2,100 employees
between manufacturing and the
customer experience center,
invested $10 million in equip-
ment upgrades, including a new
laser, mill and additional robot-

ics. The investment also includ-
ed new tooling and equipment
associated with new product
launches for Whirlpool, Amana
and Maytag cooking products
and an IKEA microwave oven
redesign. Manufacturing
employment increased by 40
positions because of 2016
investments, and staff continues
to support the local plant as it
pursues an additional $28 mil-
lion of potential project invest-
ment over the next two years.

Polartec Tennessee
Manufacturing LLC purchased
long-time Bradley County manu-
facturer United Knitting in
October 2015 and announced an
$11,655,000 expansion that will
add 139 new full-time positions
to the existing workforce of 58
within five years. As 2016 ended,
the company was continuing the
installation of new process
equipment and reported a total
employee count of 182, including
132 full-time and 50 temp-to-
hire employees. 

“Chamber staff secured a
$347,000 FastTrack Economic
Development Grant from the
state of Tennessee to assist the
company with the cost of relocat-
ing new equipment and retro-
fitting the building to accommo-
date the expanded production,”
Berry said.

Your Skills, Your Future
With such continued growth

and expansion comes the need
for a prepared workforce. The
Preparing for Workforce Needs
Task Force, formed in 2015
under the leadership of Bob
McIntire, chairman of the
Economic Development Council,
continued to work toward deter-
mining the Chamber’s role in
meeting the needs of having a
qualified and prepared workforce
for Cleveland and Bradley
County. 

“After several meetings and
school tours, the task force
determined there is a need to
educate students, parents and
educators, along with adult
career seekers, about advanced
manufacturing and other techni-
cal careers and the opportunities
available to students,” Sherry
Crye, director of workforce devel-
opment, said. 

Waterhouse Public Relations
was selected to launch a market-
ing and public relations cam-
paign that will target the appro-
priate audiences. The campaign
— “Your Skills, Your Future.” —
was launched in January 2017.

Under the auspices of the
Education & Workforce
Development Committee, the
Chamber continues to adminis-
ter a variety of ongoing educa-
tion programs to help ensure a
more qualified workforce for
Cleveland, Bradley County and
the state of Tennessee, including
Career Awareness Fair for
eighth- graders, which reached

Wacker chemie aG officials announced in December that it would build a new production plant
for its HDK® brand of pyrogenic silica at its Charleston site. This announcement capped the year’s
efforts in Bradley County to remain focused on continued improvement of the community’s capacity to
retain and attract investment and jobs. Wacker will invest $150 million in the new production facility and
create 50 new jobs in Bradley County, with the new plant located adjacent to and integrated with WACK-
ER POLYSILICON North America’s existing polysilicon plant. See EDUCATION, Page B3



1,200 students; Job Shadowing
Program for 11th-graders, in its
20th year of existence in 2016;
Senior Interview Program, during
which 1,000 seniors were inter-
viewed by 36 business profes-
sionals; and Teachers Academy,
which places educators in busi-
nesses for a four-week project.

Industry Appreciation
Lisa Pickel, director of existing

industry programs, reported that
in 2016 more than 100 individu-
als representing 4,400 employees
in Cleveland/Bradley County
attended the Chamber’s annual
Industry Appreciation Luncheon. 

“The Chamber’s Industry
Appreciation Luncheon recog-
nizes all local industries for their
economic and civic contributions
to our community,” Picket said
about the October event.

This year’s luncheon featured
guest speakers Dr. Linda Cash,
Bradley County director of
schools, and Dr. Russell Dyer,
Cleveland City director of
schools, both of whom provided
an overview of the Career and
Technical Education programs
offered in their respective school
systems. 

“Our goal is to create a greater
awareness of the products and
services available in Bradley
County and to encourage our
manufacturers to ‘shop local’ for
the things they need,” Pickel
explained. “This year the
Industrial Showcase held before
and after the luncheon also fea-
tured students from the three
public high schools displaying
samples of their work and pro-
viding information about the CTE
programs at their high schools. It
also showed how they are
preparing to be a part of the local
manufacturing workforce.”

The fifth annual Job Fair, co-
sponsored by the Chamber,
Cleveland Family YMCA and
Southeast Tennessee
Development District in October,
continued to boast impressive
numbers. 

“Fifty businesses participated,
with some accepting applications
on the spot,” Pickel said, “and
220 job seekers attended.” 

Staff conducts an annual Wage

& Benefits survey, which targets
industries/manufacturers for a
range of positions, and uses the
information to respond to
inquiries about the community’s
labor force and to assist existing
employers in developing and
maintaining competitive employ-
ee compensation packages.

Throughout the year, the
Public Affairs Committee
addressed several relevant issues
that affect both business and the
community as a whole. Not only
did the committee meet regularly
with our state legislative delega-
tion to keep abreast of activities
in the state legislature, they con-
tinued support for the improve-
ments planned for the inter-
change on APD 40.  The new
interchange, planned between
Exit 20 and Lee Highway (U.S.
11) and completed in early 2017,
will open access to a large area
for commercial and industrial
development. 

The committee also continued
to monitor and support negotia-
tions between the Ocoee River

whitewater outfitters and TVA
regarding their contract for
recreational use of the river. The
current contract expires in 2018. 

Legislative Issues
Public Affairs, which hosted an

information session on broad-
band issues with representatives
of Cleveland Utilities, the Electric
Power Board of Chattanooga,
AT&T, Charter, Voiceopia and
VOLstate Inc., continues to mon-
itor the issue and met with legis-
lators to express concerns
regarding the impact lack of
higher speed internet access at
affordable pricing on our busi-
ness community and residents in
rural parts of Bradley County.

President Gary Farlow provid-
ed testimony at House sub- and
full committees moving the
Lodging Tax bill through the leg-
islature. The County
Commission’s resolution to
increase the tax and reallocate
the proceeds from the tax passed
the legislature. The primary pur-
pose of the increase was to pro-

vide more funds for economic
development and tourism proj-
ects. The Chamber’s Economic
Development and Tourism
Divisions’ funding remained “rev-
enue neutral” while a new eco-
nomic development fund con-
trolled by the County
Commission was created. The
new tax took effect in April.

In other business, the Public
Affairs Committee heard from
Impact Cleveland’s director,
Dustin Tommey, on the imple-
mentation of the $3.75 million
TVA grant to improve energy effi-
ciency for homeowners in the
Blythe-Oldfield community of
Cleveland, and the Chamber
Board approved a letter of sup-
port for the passage of the “E-
Fairness Internet Sales Tax” bill
dealing with collection of sales
tax from online-only retailers.

Tourism 
One of the community’s bright

spots is the continued impact of
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 Thank You 
 Cleveland And 

 Surrounding Areas 
 For Another 

 Successful Year!

 Committed To Cleveland.
 “Southern Heritage Bank has grown up in Cleveland since opening our doors 
 in 1999.  We haven’t strayed from our original vision, personal service and 
 Christian values.  We exist to improve our community by supporting local 
 businesses and helping families buy homes, send their kids to college and 
 build financial security.” 

 A Divison of First Citizens 
 National Bank. 

 – Lee Stewart 
 Chairman & CEO Lee Stewart

 Virginia Kibble

 Steve Ledbetter

Education
From Page B2

The Chamber of Commerce administers a variety of ongoing education programs to help ensure
a more qualified workforce for Cleveland, Charleston and Bradley County. The Senior Interview program
presented an opportunity for a thousand seniors in fall 2016 to participate in mock interviews with 36
business professionals. 

See TOURISM, Page B4



Great prices and customer
service keep individuals coming
back to Posey Gun & Pawn.

Located at 2524 Keith St.,
Suite 4, Posey Gun & Pawn offers
retail sales of new and used
firearms. 

Posey Gun & Pawn’s product
base includes serving as a pawn
brokerage of jewelry and gold.
They also have insulated Orca
coolers and other products.

Terry Posey, owner, noted the
business has a “huge” selection
of guns in its inventory. 

The business has a Class 3
license. It stocks silencers, short-
barrel rifles and fully automatic
weapons.

They carry name brand
weapons, including Walther,
SCCY, Taurus, Charter, HK,
C2,Colt, SIG Sauer, Ruger,
Smith, Glock, Remington and
Beretta.

They also carry the Kimber
product line.

In 2016, the business trans-
ferred more than 8,000 weapons. 

Posey attributes the shop’s
success to “customer service.” 

He said, “most of our cus-
tomers shop with us because of
word of mouth. Their family or
friends have shopped with us.
Referrals are important.”

He noted a complete line of
ammunition, holsters and maga-

zines for complete firearm shop-
ping can be found at Posey Gun
& Pawn.

Posey, a resident of Cleveland
for more than 40 years, said, “As
a self-employed business person
in Cleveland for more than 20
years, I owe my success to my
dad, for leadership and for
always supporting me.”

The continued growth of the
business has resulted in the hir-
ing of additional employees in the
past year. In 2016, the company

expanded its inventory of acces-
sories. 

“The company is always look-
ing to expand its products to
service its ever-growing customer
base,” Posey said.

He noted they worked with
Bradley County Fire-Rescue on a
fundraiser last year.

Last year, Posey attended
many trade and industry func-
tions, including the biggest
industry show in the U.S., the
Shot Show.
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leaderCaSt 2016’S “Architects of Tomorrow,” held in May, was attended by some 320 commu-
nity leaders as part of the Chamber’s leadership development goals to educate and connect its mem-
bership.

Tourism
From Page B3

tourism on our economic well-
being. Current annual tourism
revenue is $132.7 million, the
highest ever reported for
Bradley County, Cleveland and
Charleston. These revenues,
and the just over $11.5 million
generated in local and state
taxes, are important to our local
economy and are a strong
reminder that we must continue
to promote our community to
visitors. 

“Promotion is crucial for
tourism,” Melissa Woody, vice
president for tourism develop-
ment, said passionately. “And
we are always looking for oppor-
tunities to create or enhance
visitor experiences — reasons to
come here, stay longer and
return often.”

Latest figures reported for
Bradley County in the state of
Tennessee’s annual study,
Economic Impact of Tourism on
Tennessee Counties, showed a
3.4 percent increase in 2015
over 2014’s numbers. This
steady, healthy growth rate is
on the heels of having the high-
est growth percentage in the
state with the 2012 numbers
(9.43 percent) and the second
highest in 2011 (13.1 percent). 

Woody reported that two
major Cherokee heritage proj-
ects in Charleston finally broke
ground. The Charleston-
Calhoun-Hiwassee Historical
Society reached the fundraising
goal for the expansion of the
Hiwassee River Heritage Center,
which will include an exhibit
space and a classroom/meeting
space. Additionally, the
$200,000 federal Recreation
Trails Program (RTP) grant
awarded to the Historical
Society in 2013 finally became
available. This will be the first
section of the National Historic
Trail Experience, conceptual-
ized by the National Park
Service. 

The city of Cleveland partici-
pated in Thriving Communities,
an arts-focused program of
Thrive 2055. The local team,
supported by Woody, developed
a plan to spark interest in fur-
thering arts and culture in the
community. The immediate plan
is to develop illuminated art gal-
leries in the unused alleyways of
the downtown area. The project,
Back Alley Galleries, was
awarded a $20,000 Lyndhurst

Foundation grant. The installa-
tion goal is spring 2017.

The fifth International
Cowpea Festival and Cook-off in
Charleston saw crowds of at
least 4,000 throughout the
September day. This harvest
festival is an event of the
Charleston-Calhoun-Hiwassee
Historical Society, but the
Tourism Development division
of the Chamber invests a great
deal of time and energy in this
unique event because it has
potential to attract visitors to
our community. The event
raised $12,000 for the Hiwassee
River Heritage Center opera-
tions in 2016. 

Work continues with the
Southeast Tourism Association,
representatives from Polk,
McMinn and Meigs counties,
TWRA, Cherokee National
Forest Service, Tennessee
Department of Environment
and Conservation, TVA and oth-
ers on development of the
Hiwassee River Blueway. With
technical assistance from the
National Park Service and fund-
ing assistance from the
Lyndhurst Foundation and
McKee Foods, the group is
working to improve access and
signage and promote usage and
stewardship of the Hiwassee
River. Progress in 2016 included
completion of a signage plan
and a grant to fund signage for
one site per county. The site for
Bradley County is the
Charleston Boat Ramp.
Additionally, the website,
www.hiwasseeblueway.com,
went live.

GO FOR THE GOAL

“Go for the Goal” was the
Chamber’s theme for its fall
membership effort, with sights
set on a second record-breaking
event.

“While we didn’t break our
previous record, we did net 256
new members in September and
totaled 300 for the year,”
Ritzhaupt said. “More than 185
volunteers helped us reach
these numbers.”

“Chamber Connect,” the
Chamber’s new tiered dues
investment structure approved
by the Board of Directors, rolled
out simultaneously, and staff
spent the fall in the conversion
process with all members either
selecting or being assigned to a

tier for 2017.
Among the Chamber’s goals is

connecting and educating its
more than 985 members.
Member activities and educa-
tional programs included such
programs as the Department of
Labor’s special session on
implementing new overtime reg-
ulations; Leadercast 2016’s
“Architects of Tomorrow,”
attended by some 320 commu-
nity leaders; Food for Thought
networking luncheons; Women’s
Council programs; monthly
membership Coffees; the
PrimeTime Business EXPO; and
presentation of the Mel Bedwell
Business Person of the Year to
Jeff Cocks, owner of Corporate
Networking Solutions and
MacPC Market. 

Chamber Ambassadors wel-
comed businesses at 29 ribbon
cutt ings/groundbreakings
throughout the year. Several
Ambassadors were recognized
for exceptional efforts: Platinum
— Melinda McIntire; Gold —
Lauren Blackwell; and Silver —
Gail Gray. 

CHAmbER AwARds

The Chamber presented its
top two most prestigious awards
for 2016 at the 90th Annual
Meeting. Receiving the M.C.
Headrick Free Enterprise Award
was Stephen D. Wright, Wright
Brother’s Construction
Company Inc. 

The Robert W. Varnell Jr.
Leadership Award was present-
ed to Cheryl Dunson, Santek
Waste Services Inc. Chamber
Executive Vice President
Bernadette Douglas reached a
significant milestone in her
career, celebrating her 35th
anniversary with the organiza-
tion in November.

Overall, the 2016 Program of
Work adhered to the Chamber’s
mission statement: “The
Cleveland/Bradley Chamber of
Commerce is a quality organiza-
tion dedicated to the business
development of our members,
the economic growth of our
region, and the highest quality
of life for our community, the
Ocoee Region of Tennessee.”

For more information about
Chamber membership, call
Aaron Weatherford, member-
ship director, at 423-472-6587,
or visit the website at
www.clevelandchamber.com.

Posey Gun & Pawn credits great
‘customer service’ with success

Cleveland Church of Christ: A small family of believers
For almost 30 years, a small

gathering of Christians has been
meeting as a community of
believers.  

“We are devoted to helping one
another find spiritual liberty in
Christ, surrounded by authentic
agape love and free of legalism,”
said a church representative.
“As with all congregations, we
have had dozens of believers
come and go, moving on to the
next step in their journey, per-
haps to another town, another
gathering, or their long-awaited
heavenly home. But all of us
have been changed in some way
just by being here. We continue
our quest to love God and each
other the way we each believe in
our hearts our Lord would have
us to do.

“We are a family, a community
united in faith and love — spiri-

tual beings on a human journey.
We are committed to knowing
God intimately and reflecting His
unconditional love in our daily
lives, starting among ourselves,
then extending into our commu-
nity,” said the representative.

“Everyone will know that you
are my followers if you love one
another.” — Jesus Christ, John
13:34

“We are diverse, of all ages and
from many walks of life. Many of
us have the Churches of Christ
as our religious heritage. Others
come from very different reli-
gious and non-religious back-
grounds. Rather than impose
manmade religious rules and
regulations, we encourage each
other to follow the teachings and
examples of Jesus Christ in the
way we live our lives, and to
trust God to guide us.

“Trust in the LORD with all
your heart and do not lean on
your own understanding; in all
your ways acknowledge him, and
he will guide your paths. Do not
be wise in your own eyes; revere
the LORD and shun what is evil.
This will bring health to your
body and nourishment to your
bones.” Proverbs 3:5-8

At Cleveland Church of Christ,
they practice and extend free-
dom in matters of opinion and
tradition, and we offer grace and

hope to those whose life choices
have led to pain, regret, and
defeat.

Church gatherings are simple
and informal, guided by the spir-
it of the early New Testament
church, with practical and
straightforward studies based in
the Bible. 

They share communion every
week and have chosen a non-
instrumental format for our
singing, although they do not
make these practices a “test of

fellowship” with sincere believ-
ers.

“We consider ourselves in
spiritual fellowship with all who
have confessed faith in Jesus
Christ and been united with
Him in baptism. Our gatherings
and our lives are open to anyone
seeking the Light and Love of
God and His people,” said the
representative. 

“Let us not give up meeting
together, as some are in the
habit of doing, but let us
encourage one another — and
all the more as you see the Day
approaching.” Hebrews 10:25

The church actively supports
the needs of our community
including the homeless shelter,
Caring Place, Royal Family Kids
Camp, Gideons International
and other needs as they learn of
them. 

They have social times in
which they enjoy fellowship with
each other. They have youth-led
programs and outside speakers.
And they often enjoy the beauti-
ful gardens surrounding their
assembly home.

“We welcome visitors on
Sundays at our church home,
located at 1025 Beech Circle
N.W. in Cleveland, the corner of
Beech Circle and Mimosa Drive
just off Peerless Road,” said the
rep. 

“We start Sunday mornings at
9:30 with Sunday School using
an open and practical Bible-
based discussion. At 10:30, we
gather for worship and encour-
agement led by minister David
Webb. Visit us and feel the love
of Christ surrounding you.”

———
www.clevelandchurchofchrist.com     

Jeffers Income Tax Service does 
tax returns as if they were their own

For more than 45 years,
Jeffers Income Tax and
Bookkeeping Service has been
meeting the tax and bookkeeping
needs of the local community.

“We can handle all your needs
and are small enough to know
you on a first-name basis,” said
a Jeffers Income Tax Service rep-
resentative. 

The company had its begin-
ning in the living room of Archie
G. Jeffers’ home on Minnis Road
in 1972.

Over the years, the business
grew and expanded into the
basement, and finally into office
space on South Lee Highway.

Located at 1320 South Lee
Highway, Jeffers Income Tax and

Bookkeeping Service provides
one of the finest tax and book-
keeping options in the
Cleveland-Bradley County area.

Although Archie Jeffers
passed away in 1982, his wife,
Wilma, and daughter, Lillie (Sue)
Perry, have continued to operate
as one of Cleveland’s most
respected businesses. Wilma,
who owns the business, has
retired.

Perry said they “constantly
study tax laws and code
changes, such as new deduc-
tions and credits, to help clients
get the most back on their
returns.”

Perry enjoys meeting and
working with people, taking a

personal interest in every client.
“We try to do each return as if

it were our own,” they said.
Every year Perry attends the

University of Tennessee tax sem-
inars. This allows her to be on
top of coming tax law changes
and adjustments that are taking
place.

The company offers many
types of electronic refund prod-
uct options.

Since starting electronic filing
in 1990, Jeffers has increased its
number of returns annually.

Jeffers also offers a notary
service.

The company is thankful for
the referrals and new customers
it receives each year.

PoSeY gun & Pawn is located at 2524 Keith St., Suite 4.

Serving Cleveland for 50 YearS

The Chef offers quick service, quality food
One of Cleveland’s oldest

quick-serve restaurants is
always looking for new menu
items to keep pace with new cus-
tomers and changing tastes. 

Home-owned and operated,
The Chef, 126 Keith St., has
taken pride in serving quality
food with fast, courteous service
at a reasonable price for the
past 50 years in Cleveland.

The Chef offers a variety of
foods, from chicken biscuits to
flame-broiled burgers, with the
convenience of eating in or
using drive-through service,
according to owner James
Weaver.

There are no long waits at The
Chef. And, the restaurant has a
children’s menu — a variety of
choices which are economically
priced. The Chef added a new
digital menu board with item
pictures to help improve the
ordering process.

Those who opt for light fare
can order from the “Lite Menu,”
which includes grilled chicken,

lite ham, lite smoked turkey, lite
chicken salad and tuna salad
sandwiches.

The Chef is noted for its super
deluxe cheeseburger, which was
voted “best of Cleveland.”

However, cheeseburgers are
not the only tasty sandwich
found on the menu. They also
have other burgers, barbecue,
hot dogs and combo meals.

The Star View hot slaw, which
is made from scratch, goes great
on barbecue sandwiches and
hot dogs.

Other items include 10 types
of hoagies, which can be served
hot, cold or toasted. To complete
the meal, the diner will want to
try the delicious homemade pies
and turnovers.

Daily specials are always
available. Side items round out
the menu and include French
fries, Vidalia onion rings, tater
tots, pepper munchers and
cheese sticks.

Don’t forget something to sat-
isfy your thirst. The Chef sells

Coca-Cola products, sweet tea
and many flavors of milkshakes,
as well as hot drinks. 

Breakfast favorites include
chicken biscuits, gravy and bis-
cuits and the BLT. A new addi-
tion to the menu is the wild blue-
berry biscuit, which is a true
breakfast treat.

Try the “big breakfast,” which
includes two eggs, biscuit, gravy,
hashrounds and your choice of
sausage, bacon or ham.

For the coffee lover, try a cap-
puccino or the restaurant’s clas-
sic coffee. Or, you might want a
cup of hot chocolate.

The Chef offers a tenderloin
biscuit and a smoked sausage
biscuit also.

Breakfast is served from 6 to
10:30 a.m. Lunch and dinner
items are available from 10:30
a.m. to 6 p.m.

The Chef is proud to serve
Cleveland with quality foods.

The Chef is always looking to
add new and delicious food items
to its ever-expanding menu.
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ReadY To assisT with flooring needs are, front from left,  Donnie Wear, Elaine Wear, Kelly Guffey,
Joe Guffey; back, Tim Golden, Brittney Wear Davis and Perry Suits.

The Flooring Center has flooring 
for every room of your house

Eclectic selection of articles is
available at The Antiques Parlour

Do you need new flooring for
your home or business? The
Flooring Center has a variety of
products from which to select.

The Flooring Center had a very
positive year in 2016.

Cleveland’s largest flooring
store, The Flooring Center is
located at 923 Starvue Drive in
Cleveland.

The company occupies a
5,000-square-foot showroom in
addition to its 10,000-square-
foot warehouse, making it possi-
ble to stock a wide variety of
quality flooring products, includ-
ing more than 300 rolls of car-
pet.

Also, the center offers hard-
wood, ceramic and porcelain tile,
laminate, vinyl and more.

Free quotes are available.
Each year, the business boasts

growth in sales and inventory.
The experienced staff —

Donnie Wear, Joe Guffey, Tim
Golden, Perry Suits and Brittney
Wear Davis — looks forward to
serving customers and friends.
They are expecting another suc-
cessful year.

The sales staff combined has
more than 110 years of experi-
ence.

Joe Guffey, Perry Suits and
Brittney Wear Davis have been
certified in Schluter Systems,
which is the new technology in
custom showers.

One of the things that sets the
Flooring Center apart from other
businesses is the personal serv-

ice given to customers. The
Flooring Center is family owned
and operated.

The experienced staff will help
you design rooms to give the
maximum comfort and beauty
for your home or business.

The Flooring Center recom-
mends only dependable and reli-
able installers for all flooring and
ceramic needs.

Hours of business are 8 a.m.
to 5 p.m., Monday through
Friday; and 9 a.m. to 2 p.m.
Saturday.

The store accepts most major
credit cards.

For more information, call
476-9434.

———
www.thefloorcntr.com

Inside The Antiques Parlour,
thousands of nostalgic items
can help you step back and
reconnect with your past.

The shop offers incredible
deals on all types of items. For
the past four years, the
Antiques Parlour has been
voted the Best Antique Store by
the Banner's Readers Choice
survey.

“No matter what you collect,
you are sure to find some great
additions here," noted the own-
ers.

Antiques Parlour is open
Monday through Saturday, 10
a.m. to 6 p.m.

There are cute anecdotes,
words of wisdom and wives'
tales placed throughout the
store.

The Antiques Parlour has an
eclectic mixture of antiques,
decorations and furnishings for
the home.

The store's layout makes it
handicapped accessible and the
transition into different spaces
easier.

The Antiques Parlour contin-
ues to rotate and bring in a wide
variety of items.

"The store is attractive to
interior designers, as well as set
designers who are looking for a
special item or theme for their
work," the owners said.

Look no further than the
dynamic window displays which
change regularly to see that
there is an ever-changing selec-
tion of antiques, unique col-
lectibles and one-of-a-kind
items to fit anyone's taste,
fancy, tradition or budget.

The terms “recycle,” “reuse”
and “repurpose” have never
been more relevant. The
Antiques Parlour fills that niche
in every way. 

Some of the furniture and

glassware in the Parlour pass
that magic 100-year mark that
makes them a true antique.
Almost every decade is repre-
sented somewhere in the store.

Shoppers may move from
cowboy chic to shabby chic,
primitive to retro, 1930s ele-
gance to the psychedelic 1960s.

The Parlour features great
antiques, wonderful accent
pieces and handcrafted furni-
ture. The pieces may be used to
furnish a college dorm or a first
apartment with a special one-of-
a-kind piece, or to enhance a
classic decorating style.

To step into the 1940s, retro
or classic America, step into the
parlor at The Antiques Parlour
and revisit memories.

"We are the oldest and biggest
antique mall in Cleveland. We
continue to grow," the owners
said. "We carry almost anything
you're looking for."

Ferguson Enterprises has wide 
selection of plumbing equipment

Complete Wellness Chiropractic
Center offers unique techniques

For the past 18½ years, the
husband-and-wife team of Drs.
Eric and Wendy Gruber have
been helping Cleveland resi-
dents with their chiropractic
needs at Complete Wellness
Chiropractic Center.

The center, which opened July
4, 1998, is located at 95 Mikel
St.

The Grubers are prepared to
treat and care for all problems
related to the spine, and utilize
specialized techniques. They
also offer massage therapy and
sell topical creams and mas-
sagers.

"We are the only husband-
and-wife chiropractic team
around, locally," the Grubers
said. "We use specialized and
unique techniques that set us
apart from other chiropractors."

Those techniques include low-
force application along with spe-
cific analysis to target and treat
individual problems. The center

uses topical warm and cold
creams and massagers.

Complete Wellness
Chiropractic Center has two
licensed massage therapists on
staff who specialize in deep tis-
sue therapy. Saturday appoint-
ments can be made and gift cer-
tificates are available for mas-
sage therapy.

If you’re looking for a great gift
for special occasions such as
Valentine’s Day, Mother’s Day or
a birthday, look no further than
a massage.

The Grubers’ health shop car-
ries chiropractic water pillows,
topical muscle creams and
nutritional supplements and
TENS units. It also carries other

therapeutic items.
The husband-and-wife chiro-

practic duo are always looking
for new products and services to
better serve their ever-growing
and diverse clientele.

An appointment is not neces-
sary, unless a massage is sched-
uled. Walk-ins are welcome for
adjustments and most insur-
ance is accepted.

Receptionist Karie Hutchins is
ready to help make an appoint-
ment or free consultation.

The Grubers and staff are
extremely appreciative to mem-
bers of the Cleveland community
for allowing them to treat and
care for them over the last 18½
years.

Progress 2017
— Reviewing Yesterday while 

Growing Tomorrow

Since 1953, Ferguson
Enterprises has been providing
wholesale plumbing needs.

Ferguson Enterprises, one of
the largest plumbing wholesale
distributors in the United States,
is located at 3375 Old Tasso
Road. 

The firm also has local stores
in Chattanooga and Dalton, Ga. 

Ferguson also has over 300
showrooms around the world. 

Ferguson Enterprises was

founded by Charlie Ferguson,
Ralph Lenz and Johnny
Smithers. It was purchased in
1982 by the Wolseley plc group
of U.S. companies.

Headquartered in Newport
News, Va., Ferguson Enterprises
is the largest plumbing whole-
saler in North America, and a
major distributor of HVAC&R
equipment. 

Ferguson offers professional
services at its three local stores,

to assist contractors and
builders. 

It provides design services for
homeowners and remodelers.

The distributor also stocks a
large inventory of industrial sup-
plies, weld pipe and fittings.

The firm has its own actuation
center to produce custom-built
valves.

With more than 28,000 asso-
ciates in more than 1,450 loca-
tions in 50 states, Washington,
D.C., Puerto Rico, Mexico and
Caribbean, Ferguson Enter-pris-
es is one of the country's largest
suppliers of quality products
such as Kohler, Delta, Moen and
other brands.

Ferguson is the largest area
distributor for HVAC and water-
works.

The firm takes great pride in
delivering exceptional customer
service.

Ferguson Enterprises is serv-
iced by nine regional distribution
centers. 

It has convenient access to a
large inventory of plumbing sup-
plies, pipes, valves and fittings,
waterworks, building material
and heating and air-conditioning
products.

The Cleveland store is open
Monday through Friday, 7 a.m.
to 5 p.m. 

———
www.wolseley.com
www.ferguson.com

For 35 years, Mechanical
Systems Inc. has been offering
quality service to its customers.

Richard and Vanessa Brannon,
owners, began providing quality
heating, ventilation, air condi-
tioning and refrigeration services
to their customers in May 1981.

The firm specializes in residen-
tial, commercial, institutional
and industrial HVACR system
repair and installation.

Mechanical Systems is a fami-
ly-authorized Trane dealer, Trane
Comfort specialist, and TVA
Quality Contractor member.

John Ely will be happy to come
out and give your a free estimate
for your home. The service area

stretches from Bradley County to
McMinn, Meigs, Polk, Hamilton,
Monroe and surrounding coun-
ties. 

In addition to HVACR services,
Mechanical Systems provides
recently built mini-storage build-
ings, retail lease space and a
Maytag coin laundry adjacent to
the Charleston main office.

Please give them a call at 336-
5739.

They will be happy to connect
you with the appropriate solu-
tions. They can offer services for
your home, office, restaurant,
factory, etc.

Mechanical Systems is located
on Highway 11 in Charleston.

Mechanical Systems has
quality HVACR services



For 28 years, Pullen’s Auto
Sales and Detail Shop has been
serving Cleveland and sur-
rounding residents with quality
cars and service.

The company has a large
“family” of customers who
return because they know that
integrity, service and assur-

ance of quality are passwords
here.

All cars are serviced at the
original dealership.

Each and every used car is
checked by an expert mechanic
before it is put on the lot.

Customers can feel assured
all of the cars Pullen’s sells are

in excellent condition, and
have many miles of driving left
in them. Financing can also be
arranged for your convenience.

Complete detailing services
are offered to make cars look
like new. The vehicles’ exteriors
are washed and waxed, and
their interiors cleaned. 

If considering trading in a
vehicle, bring it to these profes-
sionals for a full reconditioning
service.

Owner David Pullen estab-
lished Pullen’s Auto Sales and
Detail Shop in February 1989.

Pullen said they believing in
treating “all our customers
with dignity and respect.”

Pullen is very involved in
community activities. For more
than 21 years, he has been
involved with the Bradley
County Sports for Youth pro-
gram as a baseball coach.

Located at 413 South Lee
Highway, Pullen’s Auto Sales
and Detail Shop can be
reached at 476-8901.
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PULLEN’S AUTO SALES and Detail Shop is located at 413 South Lee Highway.

Drug and alcohol testing among 
checks offered at Physician Services

“Physician Services Drug and
Alcohol Testing Inc., located at
2650 Executive Park, N.W., is
proud to serve the region in
stopping drug and alcohol
abuse,” said David E. Sink Sr.,
owner.

“But that is not the only serv-
ice we offer; we also offer any
labs, DNA testing, flu vaccines,
TB testing and more,” said Sink.

He said they do urine, hair
and nails drug testing.

Physician Services Drug and
Alcohol Testing Inc. offers
24/7/365 drug and alcohol test-
ing for governments, industry
and other groups.  They are on
call for TVA, the railroad
Industry and numerous other
entities.

In 2015, “we had the pleasure
of sponsoring a fundraiser for
The Caring Place. We offered free
labs for a $20 donation to the
Caring Place. Our efforts raised
more than $2,000 and we pre-
sented them with the check.”

Physician Services Drug and
Alcohol Testing offers a $5 drug
test. Parents now can have a
low-cost weapon against drug
abuse in their home. The 24/7
anytime testing can be done at a
fraction of the cost.

Sink explains, “It really does
take a village to raise a child.
Teenagers are offered — and
sometimes bullied into trying —
drugs. That experimentation
often leads to a domino effect
many cannot escape.”

He said today, any parents
can buy one of Physician
Services' $5 six-panel drug tests
and lay it on the counter.

Kids will surprisingly tell their
peers they cannot do drugs
because their parents drug test,
and “my parents actually have a

test on the counter waiting.”
Physician Services Drug and

Alcohol Testing provides drug
and alcohol testing for clients
who experience a workplace sit-
uation that warrants response
either to their facility, or they
can meet at the Physician
Services office.

Additionally, Physician
Services Drug and Alcohol
Testing provides “any lab.” Is
your doctor out of town? Come
to their office and they will send
your doctor your lab results.

Uninsured? They provide
extraordinary low rates for lab
work.

DNA testing requires a certain
sensitivity to comfort those
involved. Physician Services
Drug and Alcohol Testing staff
has been providing DNA testing
for many years and under-
stands.

Regardless, if it is drug and
alcohol testing, any lab or DNA
testing, the staff at Physician
Services Drug and Alcohol
Testing Inc. has the experience
and expertise to take care of mot
any situation.

For those who wish to investi-

gate heritage, the Origins DNA
Test will tell the people from
which of four population groups
they originate, and will provide
the percentage of each sub-
group.

Many genealogists find this
test fascinating.

This region has been called
the “meth abuse capital.” Many
parents give up their kids for
meth for other drugs. “We must
stop meth before it destroys
America,” Sink said.

“Please — employers, families,
pastors, counselors, coaches
and others — let us join together
and fight drug abuse at work,
schools and in our homes. Hold
those folks accountable and
come see us about creating a
drug-free workplace, home or
school for you,” he urged.

“If you own a business, work
as HR director or just have an
interest in our business, I invite
you to call me direct at 423-298-
1214, or my office staff at 423-
479-9679,” Sink said.

The office is located at 2650
Executive Park N.W., Cleveland,
located three buildings behind
the Mountain View Inn.

Pullen’s Auto Sales offers
quality vehicles and service

Blood Assurance has mission
to save lives in the community

In 2016, the nonprofit regional
blood center Blood Assurance
took great strides to educate the
public on the importance of blood
donations, while continuing to
expand its network of community
blood donors who help accom-
plish the organization’s lifesaving
mission. 

The organization celebrated
the grand opening of its newest
satellite donor center located in
the Central Tennessee city of
Columbia, bringing the total
number to 16 Blood Assurance
facilities across Tennessee,
Virginia and Georgia. 

On June 14, 2016, “Blood
Assurance Day” was officially
declared in Cleveland, along with
13 cities and towns serviced by
the organization. 

In the summer, Blood
Assurance also kicked off its first
“typing days,” to allow the com-
munity the opportunity to discov-
er their blood type with a simple
finger prick. Hundreds of com-
munity members were able to
learn their blood type and its
importance as a result of these
typing days. 

During times of crisis in our
community and region, including
the Woodmore Elementary school
bus crash in Chattanooga, Blood
Assurance has kept its doors
open later, and blood donors ral-
lied together to show their sup-
port for those in need. 

The organization thanks each
and every community member
who chose to make a lifesaving
blood donation in 2016, and asks
the public in 2017 to continue
supporting local hospital patients
who continuously rely on blood
donations. Each donation of
blood contains plasma, red blood

cells and platelets that can be
used to save the lives of any age,
including premature babies,
oncology patients, trauma vic-
tims, surgery patients and many
more. 

The Cleveland Blood
Assurance donor center is locat-
ed at 201 Keith St. S.W., Suite
19, in the Village Green Town
Center. The center’s regular busi-
ness hours are Monday through
Friday from 9:30 a.m. to 6 p.m.
and Saturdays from 9 a.m. to 1
p.m. 

Blood Assurance is a nonprof-
it, full-service regional blood cen-
ter serving 51 counties and more
than 76 health care facilities in
Tennessee, Georgia, Alabama,
North Carolina and Virginia. 

Founded in 1972 as a joint
effort of the Chattanooga-
Hamilton County Medical
Society, the Chattanooga Area
Hospital Council, and the
Chattanooga Jaycees, the mis-
sion of Blood Assurance is to pro-
vide a safe and adequate supply
of blood and blood components to
every area patient in need. 

For more information on Blood
Assurance, donating blood or
hosting a blood drive, please visit
www.bloodassurance.org or con-
tact Lisa Geren with Blood
Assurance at 423-309-0288 or
by email: LisaGeren@bloodassur-
ance.org. 

Quality, craftsmanship is 
priority at Conley Electric

Clark Music has been “Your
hometown music stop for more
than 20 years.”

The shop, which began oper-
ating in the Cleveland area in
1996, buys, sells and trades
musical instruments.  

The shop carries a wide selec-
tion of musical instruments and
accessories. 

Mark Clark, owner, noted he
does not charge labor on
repairs.  He also strings instru-
ments for free.  

The store is open Monday
through Friday, 10 a.m. to 6
p.m., and Saturday, 10 a.m. to 3
p.m.  

Clark Music is located at 505
Inman St. West.

Clark Music offers instruments,
accessories for your enjoyment

In the past, Conley Electric
has been selected as the best
electrician by the Cleveland
Daily Banner’s Reader’s Choice
survey.

“We strive to make quality and
craftsmanship our No. 1 priori-
ty,” noted a Conley Electric
spokesman.

Since 1962, the electrical con-
tracting needs of Bradley County
residents have been a focus of
Conley Electric.

The company offers industrial
electrical work, as well as resi-
dential and commercial electri-
cal service.

In 2000, Conley Electric
moved to a larger facility, at 654
S. Ocoee St. The team is headed
by David Conley Sr. and David
Conley Jr.

Conley Electric continually
adds and updates equipment to
better serve its clients. No job is
too small for Conley Electric.
And, no job is too large for the
local company to tackle, accord-
ing to a Conley spokesman.

The business is ready to tackle
various projects of all sizes.

The firm is home-owned and
operated with down-home val-
ues. “We would like to especially
thank our qualified staff and our
customers,” the Conley
spokesman said.

The business is state licensed
and insured.

Conley will make special serv-
ice calls on Sundays and holi-
days.

For service information, call
472-7712.

Abra Auto Body is
collision repair leader

Abra Auto Body and Glass is an industry leader in collision repair
and auto glass.

The South Lee Highway location provides employees with ongoing
training and invests in equipment. The firm is under the leadership
of manager Frank Runion. 

In 2014, the business added solar panels and acquired a new
laser measuring system. The company has been awarded the I Car
Gold Class, and it employs ASE-certified estimators.

The local location can be contacted at 423-478-2700. 
Nationally, ABRA continues to expand, most recently acquiring

seven car repair centers in Washington state.

We’re online!

Check us out:

www.

cleveland

banner.com
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 Let me start by saying Thank You Bradley County
 for allowing me the HONOR of serving as your

 Circuit, Criminal, Sessions and Juvenile
 Court Clerk.  My Staff and I will

 Continue to serve the citizens with 
 professionalism and dedication. 

 I again ask for your prayers
 and continued support as we
 move forward into the future.

 Sincerely
 Gayla H. Miller, 
 Clerk & Staff

 THE CIRCUIT COURT CLERK’S 
 OFFICE THANKS YOU

 If you wish to be part of a small, vibrant gathering 
 of believers, please visit us at our church home

 Cleveland Church of Christ
 1025 Beech Circle NW

 (Corner of Beech Circle and Mimosa Drive just off Peerless Road)

 We have lively and uplifting Sunday School at 9:30
 followed by an inspiring hour of worship at 10:30

 We are a family of believers, a community united in Faith and Love
 www.clevelandchurchofchrist.com

2016 Was strong Year

Bank of Cleveland is locally owned bank

Bank of Cleveland’s 2016 Habitat for Humanity of Cleveland Women Build team included
Christy Goza, Teresa Davis, Jeri Botts, Kathy Buckner, Karen King, Joan Ownby, Robin Borders and
Margaret Everhart.

Bank of Cleveland Fitness Center is located in the Cleveland High School Raider Arena.

Bank of Cleveland’s historical
trend as a strong community
bank continued through 2016.
Opening its doors over 29 years
ago, Bank of Cleveland is the
only locally owned and managed
bank headquartered in Bradley
County.

The Bank of Cleveland Home
Loan Center, the largest mort-
gage center in Bradley County,
is located on the courthouse
square at 93 North Ocoee St.
The number of residential loans
closed at the Home Loan Center
increased by 24 percent com-
pared to 2015. 

This large facility has allowed
Bank of Cleveland to expand its
staff, increase loan volume and
also host Lunch and Learn ses-
sions for the local realtors on a
variety of timely topics. 

Tammy Self, Bank of
Cleveland senior vice president
of mortgage lending, and Traci
Hamilton, Bank of Cleveland
mortgage lender, were honored
during the year by the
Chattanooga Mortgage Bankers
Association for volume of loans
closed. 

Self was awarded highest hon-
ors, achieving Diamond-level
status. Hamilton was awarded
Gold-level status.

Bank of Cleveland’s commit-
ment to Bradley County took a
giant leap in 2016 into the local
high schools beginning with its
donation of $100,000 for the
Bank of Cleveland Fitness
Center in Cleveland High
School’s Raider Arena. 

Bradley Central High School
also received a $100,000 contri-
bution for its fitness center. A
contribution followed to Walker
Valley High School, where funds
were distributed for a new gym
floor and installation of new
bleachers on the football field. 

“Education and physical well-
ness are key components that
when put together can have a
lifelong impact on our youth,”
said Scott Taylor, Bank of
Cleveland chief executive officer.
“Giving our youth the founda-
tion needed to be successful in
their future is critical, and we
are happy to be able to give back
to our community and play a
part.”

Bank of Cleveland’s partner-
ship with Habitat for Humanity
of Cleveland continued through-
out the year. The Bank’s rela-
tionship with the Federal Home
Loan Bank enables grant fund-
ing opportunities through its
Affordable Housing Program. 

“Through Bank of Cleveland,
Habitat for Humanity of
Cleveland has been able to
obtain over $1 million over the
years in grant funding and we

are proud to be able to play a
significant role in the process,”
said Julian Sullivan, Bank of
Cleveland president.

During the year, Bank of
Cleveland added an additional
layer of security to its credit and
debit cards to protect customers
against fraud — a computer
chip. The computer chip assigns
a one-time code making every
transaction unique and the card
more difficult to counterfeit or
copy. 

“Our first priority is protect-

ing our customers’ financial
data from misuse, and chip
technology is just one more way
to accomplish that,” said
Christy Goza, Bank of Cleveland
senior vice president.

Bank of Cleveland received
great accolades in 2016, most
honorably from the 2016
Bradley County Cleveland Daily
Banner Readers’ Choice poll
where Bank of Cleveland took
first honors as Bradley County’s
Best Bank. 

Charlotte Samples, a teller at

the Bank’s 25th Street Office,
was the recipient of the
Bradley County’s Best Teller
award and Connie Botts, vice
president and lender at the
Bank’s Main Office, received
the Bradley County Best Bank
Officer award. 

Throughout 2016 Bank of
Cleveland contributed to the
community through sponsor-
ships and donations to many
worthwhile causes including
Boys & Girls Club of Cleveland,
Great Strides Cystic Fibrosis
Foundation, Lee University
Military Day, Museum Center
at Five Points, 100 Black Men
of Cleveland Inc. and Cleveland
100.

Bank of Cleveland opened its
doors over 29 years ago with
the expressed goal of providing
Bradley County the alternative
of a true, locally owned and
operated community bank. 

Today, Bank of Cleveland
has four full-service offices, a
downtown motor bank and a
Home Loan Center specifically
for residential mortgage lend-
ing. 

————
www.bankofcleveland.com

John Stanbery, DDS, helps patients
to reach best dental options for them

“We see our patients as part
of the family,” noted Dr. John
Stanbery, DDS.

Stanbery has been practicing
dentistry in the Cleveland area
since 1988. 

“My family has served
Bradley County health care
needs for more than 90 years. I
intend to continue to earn
Bradley County patients’ trust
for year to come,” Stanbery
said.

“It is our job to thoroughly
diagnose any problems, present
multiple treatment options, and

help the patient to decide what
works best for them,” he contin-
ued.

His dental office provides a
full range of services, including
general dentistry, preventive
care and cosmetic enhance-
ments. 

“Our focus is to treat people
fair and reasonably,” Stanbery
said. 

“We want our patients to feel
comfortable so they will remain
with us for many years. That’s
why many generations of fami-
lies have continued with our

practice,” he said. 
Stanbery followed his father,

the late Dr. Cecil H. Stanbery,
into the dental profession. He
opened his practice with his
dad at a Central Avenue loca-
tion. Three years later, they
built the state-of-art office at
413 Berywood Trail N.W., where
he still practices.

He is a graduate of the
University of Tennessee at
Memphis.

For information or an
appointment, call 423-472-
0067 or fax 423-476-2021.

Callaway Antiques 
has unique pieces to
dress up your decor

Callaway Antiques has been
happy to serve its customers
and friends for more than 30
years. 

In the last two years, major
changes have occurred. Owner
Jeff Callaway is pleased he
made the decision to establish
his business on Highway 11. 

“What began and seemed like
an impossibility to overcome
with the relocation of Callaway
Antiques, has now become a
blessing,” stated Callaway. 

“Our base customers are still
with us and coming back to find
us every day, while the new
location has rewarded us with
more new faces in the business.
I am fortunate to have so many
loyal friends and customers who
love country furniture and decor
as much as I do.”  

Callaway Antiques, located
across from Dollar General in
Charleston, specializes in true
antique pieces, along with new
items to complete the look. 

Callaway has an eye for the
unusual and unique, especially
primitive, which has always
been his forte. 

“It continues to amaze me
that someone took the time and

patience and was talented
enough to hand make pieces
that have withstood time to still
be enjoyable to those who
appreciate it,” Callaway said. 

“You can find a variety of
early, country pieces as soon as
you step up on the porch and
see the huge, hand-hewn salt
box until you reach the upstairs
and find the Civil War field bed,”
he said.

Everything in the store draws
interest and has a story
attached to it, thanks to
Callaway who diligently hunts
on a regular basis. 

Callaway Antiques buys and
sells true, early country antique
pieces. Recently, Callaway
added exquisite early pieces
that you can’t find elsewhere. 

Along with the many changes,
Callaway Antiques can be found
on Facebook at Callaway
Antiques and at callawayan-
tiques.com. 

There are many improve-
ments scheduled for this coming
year to make their customers’
shopping experience even bet-
ter. 

You can reach Callaway at
423-336-5694.

N Style Salon combines
salon, boutique and spa

N Style Salon has recently
expanded its facility to better
serve its customers.

N Style Salon is a full-service
salon, boutique and spa. 

With the expansion, the salon
has added a massage/estheti-
cian, nail rooms and a mini-bou-
tique. 

The boutique features afford-
able gifts, clothing, homemade
jewelry and hair-care products. 

The spa features a shower for
those who want to partake of
one after a massage. 

Owner Brandy Taylor and
manager Kathy Jaber say they
have an amazing staff who “work
together to create an amazing
atmosphere.” 

“We would love to see our
business grow, meet new clients
as well as offer multiple servic-

es,” Taylor said. 
The staff often hears cus-

tomers comment on how clean
the salon always looks. 

Stylists include Brandy
Taylor, Diamond Smith, Becky
Zaidman, Lori Wright, Katrina
Greene, Rita O’Rourke, Tiffany
Walker, Mindy Hysinger,
Ashleigh Fister and Kathy Jaber.
Paula Beauvais and Hana
Ventura are the massage thera-
pists.  Becky Zaidman and
Diamond Smith also are nail
technicians. 

N Style Salon looks forward to
growing its business and meet-
ing new clients.  

Established in 2012, N Style
Salon is located at 1011 Keith
St. 

For information or appoint-
ments, call 472-4007.

Centerstone is delivering 
mental health assistance

Centerstone is a nonprofit
mental health agency whose
purpose is to deliver care that
changes people’s lives. 

Centerstone has delivered
service in the Bradley County
community since 2011. 

Centerstone currently pro-
vides outpatient therapy and
case management for children,
adolescents, and adults in
Bradley County. 

“We offer school-based thera-
py in seven of the Bradley
County schools, as well as inten-
sive in-home therapy for chil-
dren and teens,” a spokesman

said.
Centerstone's partnership

with the Bradley County
Juvenile Court has been instru-
mental in offering mental health
services to children and families
involved in the court system.

Thank you to all our dedicated
team members and therapists.
We look forward to many more
years of service and engage-
ment. 

To contact the Centerstone
office in Bradley County, please
call 423-728-7034.

———
www.centerstone.org 



In August 2014, Candies
Creek Academy opened its doors
to serve as a classical Christian
school for preschool (ages 3
through 4) through 12th grades.

The academy is a ministry of
Candies Creek Baptist Church,
noted Josh Brown, headmaster. 

The academy’s mission is to
“partner with parents to equip,
model and mobilize students to
be effective disciples through
Christ-centered education with
academic excellence.”

Candies Creek Academy is the
only pre-K through 12th
Classical Christian School in
Cleveland.

By classical school, CCA said it
means it “blends Christian theol-
ogy with ... the seven liberal
arts.” The seven liberal arts are
grammar, logic, rhetoric (the triv-
ium) arithmetic, geometry, music
and astronomy. 

“Classical education is a com-
prehensive and academically rig-
orous curriculum and method
that teaches children to actually
think and reason,” according to
CCA online. 

The school uses age-specific
learning for the developmental
stages of a child. The instruction
may include exploration, discov-
ery, memorization, recitation,
presentations, analyzing, debat-
ing, research and reasoning.

CCA has established several

“overarching objectives.” They
include:

n “To impart to students a
Christian worldview, by teaching
all subjects as parts of an inte-
grated whole, unified by the Word
of God.

n “To encourage every student
to honor, glorify and enjoy God in
all they do, to develop a love for
lifelong learning, and to strive for
excellence in all endeavors, as
his or her gifts allow.

n “To follow a classical model
of instruction by emphasizing
grammar, logic and rhetoric in all
instruction.

n “To cultivate in our parents
a sense of responsibility for their
child’s education and sense of
ownership in the mission and
vision of Candies Creek
Academy.

n “To embrace and cultivate
biblical principles concerning
family, parenting, manhood,
womanhood and relational purity
in every aspect of our school cul-
ture.

n “To present exemplary role

models through our staff and
board of all the virtues, beliefs
and behaviors we desire in our
students.

n “To provide an orderly and
engaging atmosphere conducive
to the attaining of these goals.”

The academy is accredited by
the Association of Classical
Christian Schools, Tennessee
Association of Christian Schools
and the American Association of
Christian Schools.

The school has a low student-
to-teacher ratio to allow small
group study as well as one-on-
one time with the teacher.

During the past year, the
school has added pre-kinder-
garten classes. It also has a new
Children’s Library. 

Also during 2016, the school
has added a special education
teacher. The plans for the coming
year include adding a part-time
art instructor. 

Other additions in 2016
included a security system and

Farmhouse Restaurant Catering.
An expansion of the class

schedules for upper school stu-
dents is planned for 2017. 

CCA also plans to partner with
FACTS, which provides private
and faith-based schools with
tuition management, financial
aid assessment and school
administration software.

The school board members for
CCA are Dennis Tweed, chair-
man; Stan Gibson, lead pastor,
Candies Creek Baptist Church;
Jonathan Kyle, student pastor,
CCBC; Christy Johns, Preschool
and Children’s director, CCBC;
LeAnn Klepzig, secretary/trea-
surer;  Mead Vest; Dr. Liz
Moseley; Andrew Morgan; and
Jeff Sprayberry.

Candies Creek Academy is
located at  294 Old Eureka Road,
Charleston. For more informa-
tion on the school, call 423-790-
5660.

———
http://candiescreekacademy.com
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 Anyone can wear a white coat. Not everyone is
 board certified  in  plastic surgery.  Do your homework!

 o f  C l e v e l a n d

 (423) 472-1996

 Michael L. Hoops, MD
 Board Certified by The American 

 Board of Plastic Surgery

 597 Church Street NE • Cleveland, Tennessee
 www.hoopsplasticsurgery.com

 Lives In
 Bradley County

 Raising His Children 
 In Bradley County

 Practices In
 Bradley County

 Performs Procedures
 In Bradley County

 Your Hometown
 Plastic Surgeon

 Celebrating 2  Years In Cleveland
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 1320 S. LEE HWY. • P.O. BOX 1502
 CLEVELAND, TN 37364-1502

 423-479-8791

 JEFFERS INCOME TAX 
 & BOOKKEEPING 

 SERVICE
   ELECTRONIC FILING
   ELECTRONIC REFUND 

     PRODUCT OPTIONS
   INDIVIDUAL & PARTNERSHIP
   INCOME TAX RETURNS
   SMALL BUSINESS FORMS
 INCLUDING:

  • W-2’S
  • Payroll Records & Reports
  • Sales Tax Forms
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 E & B
 PAWN SHOP

 690 Inman Street S.E.  479-4988

 Need Some Cash Till Payday
 WE CAN HELP!!!

 Quality Used Items
 at Great Prices
 COME SEE!!

 $-TOOLS  $-GUNS  $-CDs 
 $-TVs  $-GOLD  $-WALLPAPER
 $-PAINT  $-DVDs & PLAYERS
 $-VIDEOS  $-VIDEO GAMES & SYSTEMS
 $-KNIVES & SWORDS  $-GUITARS

Candies Creek aCademy students and faculty are shown.

Candies Creek Academy teaches 
students to strive for excellence

Bald Headed Bistro offers
a fine dining experience

Established in 2004, the Bald
Headed Bistro offers exceptional
atmosphere and exclusive fine
dining selections, in the heart of
the South.

“The Bistro” is located in
Cleveland’s history-rich Village
Green Town Center. It is open
Monday through Thursday, 4:30
to 9 p.m., and Friday and
Saturday, 4:30 to 10 p.m.

Equipped with Wi-Fi, telecon-
ference capabilities, projection
screens, and private rooms, the
Bald Headed Bistro is the best
location in town to host private
events, business meetings, spe-
cial occasions, and celebrations. 

Repeat winners of OpenTable
Diner’s Choice Awards, Wine
Spectator’s Award of Excellence,
and TripAdvisor’s Award of
Excellence, the Bistro’s exten-
sive menu features prime grade
steaks, wild game, fresh
seafood, made-from-scratch bar
menu selections, and the city’s
largest selection of whiskey,
bourbon and scotch.

Every menu selection is
inspired by Executive Chef Eric

Fulkerson, winner of
Chattanooga’s Five Star Food
Fight and a proud partner with
Springer Mountain Chicken’s
Celebrate the Chef Program. 

The Bistro sources hard-to-
find items like Kobe beef, North
Dakota bison, elk, lamb, prime
filet, and prime Tomahawk rib-
eye.

Held the last Wednesday of
each month, the Bald Headed
Bistro’s Supper Club is a great
way to experience Cleveland’s
friendly community atmosphere.
The $30 four-course meal fea-
tures selections not found on
any of our menus. 

The Supper Club is a monthly
opportunity to eat fantastic food
and meet wonderful new
friends. Often, dishes at the
Supper Club find a spot on the
menu.

To learn more about the
Supper Club or to make reserva-
tions, call 423-472-6000. 

For information regarding pri-
vate rooms, meeting space, spe-
cial events, or our full service
catering call 423-584-5292.

Karis gives quality dental 
care at affordable prices

Karis is a nonprofit dental
clinic that serves Bradley County
residents, 21 or older, who do
not have dental insurance and
live at or below the federal pover-
ty level.  

In 2016, Karis provided almost
1.2 million in comprehensive
dental services including extrac-
tions, fillings, cleanings, partials
and dentures. 

Funded primarily by the
United Way of the Ocoee Region,
Karis strives to change lives
through the provision of quality
dental care at affordable prices. 

As one patient says, "Dr.
James Ohlsson and the staff at
Karis Dental Clinic saw past the
looks of my mouth and treated
me with dignity and respect —
something I had lost. They gave
me HOPE."

For more information on Karis
Dental Clinic and how to qualify
for dental services, visit
www.karisdental.org or call 423-
457-8024.
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For 41 years, Epperson’s
Custom Jewelers has been com-
mitted to helping customers
“craft their story, one beautiful
piece of jewelry at a time.”

“Each piece of jewelry we cre-
ate is custom-made to symbolize
the intricate beauty of your
unique story, so pull up a chair
and tell us about the special
occasion and special person who
has inspired this piece of jewel-
ry.”

Armen Epperson, owner, noted
Epperson’s has manufactured
products for the larger jewelry
industry as well as being a local
full-service jeweler. 

The world has changed and so
has Epperson’s Jewelers. 

“We are the only local jeweler
capable of making, start to fin-
ish and completely in-house,
custom jewelery. We pride our-
selves on our excellent cus-
tomer service, superior jewelers
and creative design team,” she
said.

“We stand out with our quali-
ty and unique designs. Our goal
is to create custom pieces that
exceed customer’s expectations.
We believe that each piece we
made should be a special as the
person wearing it,” Epperson
said.

She noted, they “partner with
our customers to make their
visions come to life.”  The spe-
cial  piece may include a favorite
stone or a custom setting.
Epperson’s will also help cus-
tomers come up with the “per-
fect idea” for a piece of jewelry.

When creating custom jewelry
with Epperson’s, they will dis-
cuss the concept, provide an ini-
tial sketch and price estimate.
They will “take your story from
pen to piece” to create a “lasting
heirloom. 

This is a gradual and deliber-
ate process. They take the cus-
tomer’s idea and make a three-

dimensional CAD drawing, carve
the design by a machine into a
wax model for the customers to
proof, all before it is created into
their dream jewelry using a range
of precious metals and gem-
stones.

Epperson’s Custom Jewelers
carries several nationally known
brands, including Rembrandt
Charms, Mickey Lynn Jewelry
and Chatham Created Gems.
They also have Add-A-Pearl.

During 2016, the firm added
Roman Glass Jewelry. The jewel-
ery is made with 2000-year-old
authentic Roman glass. 

They have also added Dana
Templeton Designs.

Epperson’s Custom Jewelers
also offers Ella Fine Jewelry,
which is Epperson’s own collec-
tion. They regularly add one-of-a-
kind piece made in-house to the
showroom

Ellen Epperson Wiberley “thor-
oughly enjoys the connections
she makes with customers dur-
ing the design process. She loves
to hear the stories that accompa-
ny and inspire each new piece of
jewelry.”

The jewelers have expanded

the Rembrandt Charms collec-
tion to offer the largest charm
and bracelet collection in the
area, noted Armen Epperson.

The Mickey Lynn artisan line
feature pieces created with druse,
agate  and other stones found by
Mickey and her partner Seth on
their travel adventures around
the world. 

Epperson said it is not uncom-
mon for a customer’s first experi-
enced with a jeweler to be an
engagement ring.

“It is such an honor for us to be
a part of such a special occasion,”
Epperson said. “We see them,
over the ear, for some of the most
meaningful ‘life’mometns ...
births, anniversaries, promotions
and birthdays. We have even cre-
ated memorial pieces following
the death of loved ones. Again,
what an honor.”

She said those considering a
custom-designed jewelry piece
should keep a few things in mind. 

How will the piece be worn —
every day or special occasion?

What type of item fits your
lifestyles? If you are active or
spend much time outdoors, a
simple design with bezel set

stones may make the most sense.
You are less casual, you may

feel like “the more bling, the bet-
ter.”

What is your budget?
Epperson’s Custom Jewelers can
use your gold, diamonds and
gemstones to create a new and
different piece or it can supply
the precious metal and gem-
stones.

Epperson’s Custom Jewelers
offers a variety of other services,
including onsite repairs and
restoration, ring sizing, bracelet
and chain soldering, laser weld-
ing (including eyeglasses), dia-
mond and gemstone replace-
ment, stone setting, polishing
and refinishing, engraving and
insurance appraisals.

The jeweler today  continues
the tradition started in 1976 by
Larry and Armen Epperson. They
provide the most expert crafts-
manship and attention to detail.

Epperson’s Custom Jewelers is
located at 6190 Georgetown Road
N.W. They are open Monday
through Friday, 9 a.m. to 5 p.m.

For more information call, 423-
479-2847 or online at epperson-
sjewelers.com.

Sheriff's Office, Garden Plaza
and many others.

While the Dalton Pike location
was under construction, the
Guthrie Drive site also received
a facelift. This included new
equipment, new wash packages,
new LED lights and colors in the
tunnel as well as new signage.

Woodward noted the focus at
Surf's Up is to provide excep-
tional service to its customers.
If the customers are dissatis-
fied, Surf's Up will make it
right.

Surf's Up Car Wash is keeping
Cleveland and Chattanooga
clean, one car at a time.

Woodward said they are
pleased to help the community
in every way possible. They are a
sponsor of the Disabled
American Veterans car shows.

Surf's Up Carwash is
"extremely blessed to live in
such a great community,"
Woodward said. 
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Surf'S up CarwaSh owner Jon Woodward, left, and manager Phillip Ayers stand at the new car-
wash site on Dalton Pike, beside Walgreens near the south Walmart.

Surf'S up CarwaSh uses the latest energy efficient technology to clean your vehicle.

Keeping Cleveland Clean One Car at a time

Surf’s Up Car Wash opens on Dalton Pike
Since its opening 4 1/2 years

ago, Surf's Up Car Wash has
become the place to go for a
clean vehicle.

There are now two locations
— 2575 Guthrie Drive and 2551
Dalton Pike S.E. — in
Cleveland. The Dalton Pike
location opened on July 9,
2016.

The express car washes are
owned by Jon Woodward.
Woodward and his wife, Sandy,
moved to Tennessee when their
daughter came to Lee
University. They had lived in
Tucson, Arizona.

He now has three carwash
sites — the two in Cleveland
and one on Signal Mountain
Road in Chattanooga.

When the Woodward family
opened the Signal Mountain
Road car wash in January
2009, they hired an architect to
design a "unique, 1950s style"
structure. They decided on pur-
ple and pink neon colors to
complete the look of the facility.
As the customers wait in the
holding area and vacuum their
cars in the parking lot, 1950s
music plays for their enjoyment. 

The car washes feature the
latest in technology, including a
water reclaim system and ener-
gy-saving equipment. About 80
percent of the water is filtered
and reused.

The Surf's Up Car Wash expe-
rience includes use of Neo-Glide
to gently and effectively clean
even the finest finishes. The
chemicals are biodegradable
and environmentally safe.

A customer pulls up to the
car wash, pays at the pay sta-
tion then relaxes as the car goes
through the wash. 

Each wash includes a thor-
ough cleaning, high-speed air
drying and free vacuums.
Options include Simonize hot
wax, Lava Shield and tire shine. 

A cart in the vacuum area
provides towels, window cleaner
and fragrances to use at no
extra charge. This gives cus-
tomers the chance to have a
clean car, inside and out.

The membership program is
called SpeedPass. It uses an
RFID tag placed on the corner of
the windshield. When a member
vehicle approaches the pay sta-
tion, the tag is read, the gate is
automatically opened and the
wash is completed. For a small
monthly payment, RFID tag
recipient can come as often as
they like, limited to once per
day. 

Memberships are good at all
locations of Surf's Up.

Current members include the
city of Cleveland, Cleveland
Utilities, Bradley County

The Red Ribbon is  
a special gift shop

Epperson’s crafts stories, one piece of jewelry at a time

The Red Ribbon is a gift shop
with “year-around Christmas."

Opened in November 2005,
the Red Ribbon is located at
270 Central Ave. N.W., in down-
town Cleveland.

The shop is owned and oper-
ated by Nancy Casson, who
always wanted to open a
Christmas shop.  

In 2005, her husband, Flavis,
suggested she open a gift shop
specializing in Christmas.  

The gift shop carries Byers
Choice Carolers, Willow Tree,
Jim Shore and some
Department 56 and other items
for Christmas. There are spe-
cialty historic ornaments avail-
able made just for The Red
Ribbon.  

The shop also carries items
that are not related to
Christmas — ladies scarves,
wraps and jackets.  

Jewelry has become an item
now carried at The Red Ribbon.

The Red Ribbon now carries
Lolita Glassware and SymGlass
items that can be mono-
grammed. 

The shop is located in a little
white house next door to the old
YMCA downtown.  

A large parking lot adjoins
the house, so parking is always
available. Also, there is a ramp
coming in the back door for
those who do not want to tackle
steps.

The Red Ribbon offers free
gift wrapping.  

The shop is open Monday
through Friday, from 10 a.m. to
3 p.m.

Casson said they are closed
on Saturdays until "the season"
begins in mid-September.  

One specialty item that they
carry is Nancy's cross-stitch
cards for any and all occasions
men's and women's birthdays,
Valentines, Easter, wedding,
engagement, graduation and
many more.  

Come by and check out these
and all other merchandise. If
you are looking for a great host-
ess gift or more, The Red
Ribbon is worth stopping by.

Phone 423-473-1114 for more
information.

Jimmie’s Flowers has 
bouquets for every event

Jimmie’s Flowers has been
offering floral service to
Cleveland for more than 40
years.

Out of 50,000 Telefora
Florists across the nation,
Jimmie’s Flowers has been in
the top 1,000 in the United
States for 10 straight years.

Established in 1977 on 25th
Street, Jimmie’s Flowers is now
located at 2231 N. Ocoee St.

This full-service florist was
voted Best Florist for two years
in a row in the Cleveland Daily
Banner’s Readers Choice
Awards.

The shop offers a broad range
of floral collections and expert
designers who utilize the latest
in design tools.

They have a large array of
flower and plant selections in
varying price ranges.

Whether you need a contem-
porary or traditional arrange-
ment, a silk or dried arrange-
ment, Jimmie’s is ready to help
you fulfill your needs.

Fresh flowers arrive daily
from as far away as South
America.  Jimmie’s also has
tropical plants and dish gar-
dens.

Flora displays for birthdays,
anniversaries, love and
romance, a new baby or just to
make someone smile are avail-
able at Jimmie’s.

Jimmie’s also will be able to
help at a time of death and
sympathy.

They have gift baskets and
gift items.

Jimmie Ann and George Poe
Jr. own and operate this family-
oriented business.  Lori and
Dusty Elliott manage.

The shop is open Monday
through Friday, 8:30 a.m. to 6
p.m., and from 9 a.m. to noon
on Saturday.

The shop is offering a floral
App from Telefora that can be
downloaded by visiting
www.jimmiesflowers.net.

For more information, call
476-9113 or 1-800-533-7588.

———
Jimmiesflowers.net
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Double-digit growth in both
outstanding loans and earnings
highlighted 2016 for Andrew
Johnson Bank.

“We grew loans in Cleveland
12 percent in 2016,” said bank
Senior Vice President Mike
Thomasson. “And, the Cleveland
branch earnings are up 18 per-
cent over 2015.”

Thomasson added, “Most of
our loan growth is commercial
and investment real estate,
which is due to the strong
Cleveland business economy.
The rental market is really good
in Cleveland right now. A lot of
our clients are buying and reno-
vating rental properties.”

Andrew Johnson Bank’s lend-
ing isn’t solely focused on com-
mercial projects, however.

“We offer primary residential
and construction loans through
Jeff Jones, who is our residen-
tial lender,” Thomasson said.
“That’s something we increased
last year. We’ve also done quite
a few construction loans.” 

Thomasson praised Jones,
saying, “In the short time he’s
been here, Jeff has done quite
well in our lending for primary
residences.”

Andrew Johnson Bank
already has a solid foothold with
high-tech services, but the
$343-million institution has no
plans to stop adding online serv-
ice delivery channels.

“One of our focuses for 2017
is to let our customers know
that we have all the technology
that larger banks do,” said bank
Operations Manager Jennifer
Pennell-Aslinger. “We offer off-
site deposits and mobile
deposits. You don’t necessarily
have to come to the bank to do
your business anymore.

“It’s no longer lobby business.
It’s digital,” Pennell-Aslinger
noted, “with products like direct
deposit, debit cards and our
mobile (smartphone) app.”

One of the bank’s most popu-
lar perks is instant-issue debit
cards, she added. “When you
come in and open your checking
account, you walk out with your
debit card, and you can start
using it immediately.

“We’ve got a wonderful per-
sonal checking account with
some great rates, as well as
small business checking
accounts with low fees,” she
said.

Thomasson said, “Instead of
brick-and-mortar expansion, we

are considering putting some
smart ATMs around town that
can take deposits and do pretty
much anything you can do in
the lobby.”

Enhanced tech services for
Andrew Johnson Bank in 2017
aren’t confined to deposit
accounts, however.

“We’re upgrading our website
to allow our customers to apply
for loans online,” Thomasson
said. “That’s for all types of
loans — both commercial and
consumer products. In the near
future, we can even send you
the loan documents at your
work, and you can (sign them
electronically and) send them
back to me and never come into
the bank.”

Both Thomasson and Pennell-
Aslinger stressed, however, that
the bank will always remain
committed to the highest level of
hometown, personal service.

“We have three lenders here,”
Thomasson said. “We have folks
who can answer your questions.
You’ll always see a friendly face
— a friendly local banker. You
can always stop by and see a
lender without an appointment.
We offer high-tech services for
convenience, but we still offer
personal banking services.”

“All of our staff is either from
Cleveland or East Tennessee,”
Thomasson added.

Pennell-Aslinger said, “We’re
adding new staff this year, but
most of our core staff has been
here since we started the bank
(in Cleveland) in July 2009.”

Andrew Johnson Bank’s
accomplishments have caught
the eye of Bauer Financial Inc.,
the nation’s leading bank
research firm. Bauer  has
awarded Andrew Johnson bank
a perfect 5-star rating for 10
consecutive quarters. 

Of course, community bank-
ing extends beyond dollars and
cents. Andrew Johnson Bank is
a leader in giving back to the
Cleveland and Bradley County
community.

Pennell-Aslinger volunteers
with the Cleveland-Bradley
Chamber of Commerce’s
Leadership Cleveland programs
both for adults and high school
students. She also teaches
Junior Achievement classes in
both city and county schools.

Thomasson serves on the
board of directors of the
Cleveland Kiwanis club.

Vice President and
Commercial Lender Richard
Burnette serves on the board of

directors at Living Waters
Ministry, and he is a past direc-
tor for the Cleveland Emmaus
Community.

The bank also supports the
Cleveland Professional Fire
Fighters Association and the
Cleveland Police Department’s
Shop with a Cop program at
Christmas.

Arnold Memorial Elementary
School is the bank’s BEST part-
ner. As part of this Business
and Education Serving Together
partnership, the bank hosts the
school Christmas party and
sponsors a Christmas card con-
test, as well as hosting the
teachers’ luncheon during
Teacher Appreciation Week.

Of course, the bank also sup-
ports all local high schools, Lee
University and Cleveland State
Community College.

Andrew Johnson Bank, head-
quartered in Greeneville, is a
privately held community bank.
It was chartered in 1975 and
has locations in Cleveland,
Greeneville, Morristown,
Jonesboro and Johnson City.
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Strong local economy drives 
Andrew Johnson Bank growth

A strong teAm of officers helped Andrew Johnson Bank achieve substantial growth while providing
a continued high level of community involvement in 2016. From left are Richard Burnette, vice president
and commercial lender; Mike Thomasson, senior vice president; Jeff Jones, assistant vice president and
residential lender; and Jennifer Pennell-Aslinger, operations manager.

Family Resource Agency 
marks 45 years of service

When Family Resource
Agency was incorporated in
1972, it was a one-building
child care operation in the
basement of a local church.  

Some 45 years later,  FRA is
now an organization that has
51 locations spread out over 10
counties (four in Tennessee —
Bradley, Polk, Meigs and
McMinn — and six in
Northwest Georgia).

FRA oversees Head Start,
Early Head Start, and pre-K in
both states, as well as its
Family Violence Program that
provides numerous services to
victims of domestic violence
and sexual assault, including
the Harbor Safe House, in
Bradley and Polk County.

FRA had several highlights
this past year.  

On Jan. 21, Family Resource
Agency Inc. held its first annu-
al PEPTalk Education Summit
at North Cleveland Church of
God. The event afforded local
child care providers and educa-
tors the opportunity to explore
fresh ideas in the area of early
childhood education. 

Presenters included Shawn
and Sheryl Brown, owners of
Role Model Productions Inc.,
who addressed social emotional
support and behaviors in the
classroom.  

Belva Weathersby, director of
the Tennessee Head Start
Collaboration Office, spoke on
the Tennessee School
Readiness Model and the
importance of the home-school
connection.  

Family Resource Agency’s
own trainer/mentor Sara Hill
and Amanda Holder, a pre-K
teacher at Taylor Elementary
School, each shared a variety of
school readiness activities and
tips for parent engagement. 

Attendees left with a collec-
tion of resources to apply in
their own classrooms and were
able to network with represen-
tatives from area organizations
at the vendor fair. Planning for
2018 has already begun, and
the agency is looking forward to
engaging in an even more ful-
filling PEPTalk with our com-
munity next year.

One other great achievement

this past year was the third
annual We Give Hope 5K Run
and 1 Mile Fun Walk.  Walkers
and runners from all over came
together to support the Family
Violence Program and the
Harbor Safe House and help
raise funds for the program.  

This year, the fundraiser,
with the help of the board of
directors and the sponsors, was
able to raise $9,600.

The major sponsors for the
event were David and Barbara
Carroll, Jim Bilbo, Russ
Blakely and Associates, BB&T
Huffaker Insurance, Brock and
Spencer Benefits, James and
Phyllis Anderson, Whirlpool,
Joe Rodgers, Edward
Jones/Kelly Browand, Voytik
Center for Orthopedic Care,
Cooke’s Pharmacy, Ocoee
Insurance Services, Edge
Billboards, East-West Media,
Precision Flame Hardening, and
Springfield Financial Services.

Family Resource Agency is
located at 3680 Michigan
Avenue Road N.E.

For more information, call
423-479-9339.

American Rooter and Portables
provides ‘cleanest toilets in town’

Septic tank cleaning is one of
those jobs you are happy for
someone else to do.

Ken and Peaches Searles want
to clear those systems for you. In
1994, they founded American
Rooter.

With the additional offering of
portable toilet service, the name
was changed to American Rooter
and Portables.

American Rooter and Portables
is a septic tank, sewer and drain-
ing-cleaning service provider.

During 2011, American Rooter
and Portables added jetting video
and bio-cleaning services for sys-
tem maintenance.

The portable and septic service
has expanded to a new location
at 2002 Lois St. in Cleveland.

The portable toilet service is
available for worksites and spe-
cial events with the Searleses
saying they provide “the cleanest
toilets in town.”

The portable toilet side of the
company has grown to 800 units

seven trucks over the past year,
noted the Searles couple.

“We service Bradley, Polk,
Hamilton, Meigs and McMinn
counties, and are moving toward
opening an extended yard in
Knoxville,” they said.

“We have maintained a steady
clientele throughout these years
and we want to say thank you for
your support,” the couple said.

“We are and always have been
family owned and operated,” they
said.
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 Insurance Incorporated has been proudly serving the Cleveland and Bradley County area since 1940 as  a locally owned 
 independent insurance agency. The agency proudly offers divisions to include all types of Commercial  Insurance ranging 
 from  Property to Worker’s Compensation, as well as a Personal Lines Division to assist individuals with t heir Home, Auto 
 and Umbrella needs. As an independent agent, we partner with a broad range of carriers, which allows  us to develop a 
 program specifically suited to the requests of our business and individual clients.

 Andy M. Lee, President and Davis Morelock, Secretary/Treasurer, co-own and operate the agency. Jeff  Morelock continues 
 to serve as Chairman, with Jill Lane serving as Agency Manager. We are proud to announce a new produ cer joining the 
 staff, Kyle Stephens who will be focusing on commercial products. With a staff of eighteen people in  the Cleveland Office, 
 we are available to meet with you from 8:30-5:00 Monday through Friday, or at alternate times by app ointment.

 So whether you are looking for insurance for your business or home, please contact our agency and gi ve us an opportunity 
 to earn your trust. To our many clients in Cleveland and throughout the southeast, our Owners and St aff would like to 
 thank you for your continued support and loyalty to our agency. We value your business and are so pr oud to serve as your 
 insurance advisor and as a partner in our community.

 Owners - Andy M. Lee and Davis Morelock

 Personal Lines Department
 Erin Jenne, Sitting; Shannon Pardue; Julie Ward, Standing

 Front Row, Left to Right:  Daria Bankston; Ashley Harmon; Savannah Roberts, 
 Diane Bryson.  Back Row, Left to Right:  Dede Goode; Yodi Fagio; Erin Jenne; 

 Karen Wright; Emily Booher; Paula Arendale; Julie Ward; Jill Lane

 Front Row Left to Right:  Ashley Harmon, Claims Manager; Savannah 
 Roberts, Front Desk.  Back Row Left to Right:  Dede Goode, 

 Accounting Manager; Jill L. Lane, Agency Manager

 Commercial Lines Service Agents
 Left to Right Front Row:  Diane Bryson, Daria Bankston.  Left to Right Back Row: 
 Yodi Fagio, Karen Wright, Emily Booher, Paula Arendale. Lilly Burris, not pictured.

 Left to Right:  Kyle Stephens, Andy M. Lee, President,
 Davis Morelock, Secretary/Treasurer, Jeff Morelock, Chairman

  AUTOMOBILE • HOMEOWNERS • LIFE INSURANCE • 
 WORKERS COMPENSATION • BUSINESS • EMPLOYEE BENEFITS

 2551 Georgetown Road
 Cleveland, TN • 472-5051
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Cleveland City schools’ graduation rate climbs to 90%

Chattanooga heart InstItute

Revolutionary cardiac care is offered
The Chattanooga Heart

Institute is committed to provid-
ing quality comprehensive car-
diovascular care.

Dr. James Marcum, Dr.
Robert Mills, Dr. Brian Mitchell
and Dr. Joseph Powers see
patients in the Cleveland office.
In addition to seeing patents in
the Cleveland Office, Marcum
also sees patients in the

Ooltewah office.
Together, these

physicians have
more than 80
years of experi-
ence in diagnos-
ing and treating
heart disease.

The 23 board-certified cardiol-
ogists utilize a multidisciplinary
approach that unites electro-

physiologists,
vascular special-
ists and imaging
and intervention-
al cardiologists to
offer effective
treatment for a

wide variety of cardiovascular
conditions.

Equipped with the latest tech-
nology and expertise, in six loca-

tions — including Cleveland,
Ooltewah, Chattanooga, Hixson,
Jasper, and Ringgold, Ga. — the
Chattanooga Heart Institute’s
exceptional staff and physicians
offer a comprehensive array of
services to diagnose heart prob-
lems.

Cardiac imaging tests are

Contributed photo

A DrAft
design of
the main
entrance at
Candy’s
Creek
Cherokee
Elementary
School is
shown.

Special to the Banner

Cleveland City Schools was
fortunate to welcome Russell
Dyer, Ph.D., as the new director
of schools in 2016. 

Although new to Cleveland,
Dr. Dyer is an experienced edu-
cator. He served as chief of staff
for Collierville Schools in
Collierville and was instrumental
in the formation of
Collierville Schools. 

Dyer has been a high
school principal, middle
school principal, human
resources specialist,
assistant principal, and
teacher in Shelby
County Schools before
coming to Cleveland. 

Cleveland City
Schools is proud of the
many accomplishments
of its students and ded-
icated educators. 

The 2016 graduation rate was
90 percent, up 4 percent from
the previous year; the system’s
rise this year was four times the
state and national growth rates.
Cleveland High School’s average
ACT score was up to 20.8,
almost two full points over last
year’s mark, and the school’s
highest composite score in sev-
eral years.  

Cleveland City Schools is one
of 433 school districts in the
U.S. and Canada honored by the
College Board with placement on
the 7th Annual AP District
Honor Roll.  To be included on
the Honor Roll, Cleveland High
School had to increase the num-
ber of students participating in
Advanced Placement while also

increasing or maintaining the
number of students earning AP
Exam scores of 3 or higher.
Reaching these goals shows that
our district is successfully iden-
tifying motivated, academically
prepared students who are
ready for AP.

Siema Swartzel, Arnold
Memorial Elementary School
music teacher, was awarded

Southeast Tennessee
Teacher of the Year. This
was the fourth consecu-
tive year  a Cleveland
City Schools educator
was a finalist for
Tennessee Teacher of the
Year. 

The award-winning
Cleveland High School
Digital Media Arts pro-
gram “CHSLive” was
named the Best Daily
Newscast in the nation

by the Student Network
Television. Led by educators Jon
Souders and Taunya Lovelace,
CHS Digital Media competed
against exceptional schools all
over the nation. The award cere-
mony took place in Atlanta with
over 5,000 in attendance. 

The F.I. Denning Center of
Careers and Technology award-
ed diplomas to their first gradu-
ating class of 2016. 

The Tennessee Department of
Education approved the new
hybrid non-traditional school,
which primarily serves students
in grades 9-12 and focuses on
academic recovery and interven-
tions. 

The school is named in honor

System celebrates accomplishments 
of past year, looks to the future

Dyer

See SCHOOLS, Page C2 See HEART, Page C2
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 Proudly Serving You Since 1988
 J OHN  S. S  TANBERY , D.D.S.

 G ENERAL  D  ENTISTRY
 P REVENTIVE  C  ARE

 C  OSMETIC  E  NHANCEMENTS

 413 B ERYWOOD  T RAIL , NW
 C LEVELAND , TN 37312

 (423) 472-0067
 F AX  (423) 476-2021 Traditions you value & innovations you need

 Gemini Red’s
 1799 Keith Street
 Stuart Park Plaza

 423-472-9621
 M-F 9-6pm, Sat. 8-3pm

 * Cut  *Color
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 *Blowout

 *Straightening  
 *Weaving  *Waxing

 Book Your 
 Appointment Today!

 Walk-Ins Always 
 Welcome.
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 Pennydone at the Cleveland office and
the board-certified cardiologists
read these tests to detect condi-
tions that might require addi-
tional testing, medical treatment
or surgical intervention.

Dr. Keith Bruce and Dr. Gregg
Shander see patients with elec-
trophysiology needs in the
Cleveland office as well as in the

Chattanooga office.
At CHI Memorial

Chattanooga, cardiology
patients utilize the Guerry Heart
& Vascular Center boasting
300,000 square feet of space,
including a seven-story patient
tower, 96 patient rooms, seven
cardiac catheterization rooms, a
short-stay unit, and St. Anne’s

Chapel.
The center also offers a heal-

ing garden and special quiet
patient waiting areas for loved
ones who are staying with
patients.

For more information, or to
make appointments with any
Chattanooga Heart cardiologist,
call 423-697-2000.

Heart
From Page C1

Schools
From Page C1

Contributed photo

CLEVELAND HIGH School’s “CHS Live” show was named the “Best Daily Newscast” in the nation by
the Student Network Television.

Contributed photo

T H E  C L E V E L A N D C i t y
Schools Board of Education and
Cleveland City councilmen were
honored in the new Raider
Arena.

Contributed photo

THE NEW RAIDER ARENA was completed in 2016.

Contributed photo

DR. RICk Denning, Board of Education members, and Denning Center staff are pictured at the first
Graduation Ceremony of the F.I. Denning Center of Technology and Careers.

Contributed photo

S IEMA SWARTZEL was
named the Southeast
Tennessee Teacher of the Year
for 2016.

of retired educator Frederick
Denning, who served as director
of Cleveland City Schools for over
17 years. 

Raider Arena construction was
completed and the doors opened
in 2016. The $11 million project
began in 2014 replacing the
beloved Dome at Cleveland High
School. The state of the art
Raider Arena is the largest high
school arena in the area with
seating for 2700 spectators, ele-
vated walking track, and Bank of
Cleveland Fitness Center. 

Cleveland City Schools looks
forward to exciting opportunities
and challenges for 2017. The
Board of Education will move
forward on the Candy’s Creek
Cherokee Elementary School. 

The construction is expected
to start this year on the property
off Georgetown Road. The design
of the school will reflect the rich
cultural heritage of our area.
Student enrollment continues to
increase at Cleveland City
Schools as the community
grows. When this new school
opens, it will alleviate overcrowd-
ing at the elementary schools.

Led by Dyer, the Board of
Education will embark on revis-
ing the school system’s mission
and vision statements. Input
from the Parent Advisory

Committee, the employee
Communication’s Committee,
and the Student Advisory
Committee will help lead this
effort. 

The updated mission and
vision for the district is impor-
tant, since those guiding princi-
ples will direct staff in creating

measurable goals for the upcom-
ing years.  

Cleveland City Schools has a
strong legacy and bright future.
We are blessed to have a sup-
portive Board of Education and
City Council that allow our stu-
dents a well-rounded and quali-
ty educational experience. 

River Valley Ag Credit offers 
farming financing and more  

For more than 60 years,
River Valley Ag Credit has been
a key part of the Bradley
County farming community.

In June 2016, River Valley
moved to a new location at
2620 APD 40.

River Valley is owned by the
local farmer, noted Bruce
Bradford, local loan officer.

Ag Credit is part of the Farm
Credit system, which is
designed primarily for agricul-
tural loans. The local River
Valley Ag Credit services
Bradley and Polk counties. 

The firm also offers loans for
land, homes and equipment.
HELOCs and auto loans are
also available to qualified
applicants.

“We now offer construction
Perm-One close construction
loans. The program makes it

simpler for our customers and
lowers the closing costs,”
Bradford said.

He noted, “We are especially
proud to offer farm financing
through the SBA and FSA pro-
grams. We have expanded our
poultry loans program.”

Bradford noted that unlike
commercial banks, the struc-
ture of Ag Credit means “a
portion of the profits generated
from the lending activity is
returned to the borrowers in
the form of patronage refunds.
These patronage refunds are
based on the proportion of
interest earned on an individ-
ual loan.”

This reduces the cost of bor-
rowing from River Valley.

The company is always look-
ing at new products and serv-
ices to better meet the needs of

its clients.
The team at Ag Credit is

comprised of financial profes-
sionals with experience and
knowledge to provide the assis-
tance needed. 

Bradford administers both
home and commercial loans.
The center now offers up to
100 percent financing.

Ag Credit offers attention to
detail and focuses on personal
service in the local market,
Bradford said.

Lisa Cranfield, who has
more than 14 years’ experience
in the farming community, is
the service center assistant.

Come by today for friendly
service for all of your real
estate or equipment needs. 

———
www.rivervalleyagcredit.com 
423-479-8553 
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 Come Visit
 Our Convenient

 • DRIVE THRU WINDOW •

 • QUICK • EASY • CONVENIENT

 126 Keith St.

 478-2668

 • Metal Roofing In Many Colors 
 • Premium Royal Crest Vinyl Siding 

 • We have New Construction Windows 
 • We have Replacement Windows

 • We Offer Fast, Friendly, Dependable Service • Next Day Pick-Up
 • Customer Satisfaction Is Our Top Priority • Delivery Available 
 • Open to The Public • Visa, Mastercard & Discover Accepted

 Two 
 Locations 

 To Serve You

 Locally Owned 
 By Glen & Liz 

 Ingram

 3645 Hwy. 11 South• Riceville, TN 37370
 www.tnmetalproducts.com
 Tennessee Metal Products, LLC

 Toll free 866-351-1141
 1205 Murray Chapel Road • Sweetwater, TN 37874 • 423-351-1141

CounCil Baptist ChurCh

For 90 years, church has served the community as place to worship
What do the years 1928 and

2017 have in common?  What do
the numbers 3.5 million and 70
have in common?  What do the
numbers 37310 and 20500 have
in common?  What does the No.
1 have in common with the No.
1?

Council Baptist Church was
organized in the year 1928 and
as of 2017, Council has served
the humble community of
Charleston, located in the north-
ern part of Bradley County for
almost 90 years. 

There have been many
changes at the church during
the last 90 years; however some
things have never changed. 

While new buildings have been
built and even the original loca-
tion has changed and while there
have been many changes in staff
and pastors and while many of
the members have changed, CBC
has remained true to the vision
of the church’s founders. 

The founders of Council
Baptist had envisioned a place of
worship for the families along the
northern border of Bradley
County. The community church
continues to serve as a center of
biblical teaching and biblical
worship. 

While many churches have
compromised their teaching on
such doctrines as the sanctity of
life, God’s design of marriage, the
creation of our universe, the bib-
lical view of human sexuality,
and the definition of the family,
Council Baptist has remained
true to the church’s biblical
foundation.

Although much has changed
throughout the years, Council
Baptist continues to faithfully
teach the Bible as God’s com-
plete revelation and that there is
only one living and true God,
who is the Creator of the
Universe and He has revealed
himself in His Son, Jesus Christ.
It is through the Crucifixion and
the death of His Son, Jesus on
the cross, that we receive forgive-
ness of our sin. 

Council Baptist Church also
believes and teaches that our
lives can only be lived at their
fullest when we are living in

agreement with biblical teaching. 
After all, Jesus said in the

gospel of John, Chapter 10 and
Verse 10, that He came that we
may have life and have life more
abundantly. 

Council Baptist Church is an
affiliate of the Southern Baptist
Convention and continues to
adhere to the teaching of the
Baptist faith and message.

What do the numbers 3.5 mil-
lion and 70 have in common?  

According to the Tennessee
Baptist Convention, 3.5 million
people living in Tennessee do not
attend church and 70 represents
the number of people attending
Council Baptist Church on a typ-
ical Sunday. 

Those 70 people who attend
CBC are doing everything possi-
ble to introduce the 3.5 million
to the Gospel or the Good News
of Jesus Christ. Every ministry
in the church attempts to con-
nect the “unchurched” to the
church. Council Baptist contin-
ues to use traditional means
such as its Sunday School,
Vacation Bible School, Children’s
Church, WMU, community out-
reach, and student ministry to
share the “Good News,” while
newer, less traditional ministries
utilize more creative venues and
promote thinking “outside the
box” such as hosting a down-
town Charleston block party,
exhibits at both the cowpea festi-
val and tractor show, giving food
and drinks away at the
Charleston boat dock, prayer
walking through the community,
hosting an outdoor community

picnic and even  promoting a free
community yard sale. 

What do the numbers 37310
and 20500 have in common?

The number 37310 represents
the zip code of Charleston, the
home of Council Baptist, and the
number 20500 represents the zip
code of Washington, D.C., the
home of our nation’s capital. 

CBC members along with oth-
ers from the CrossNet Baptist
Network, our local Baptist
Association have assisted in
planting churches in our nation’s
capital. Council Baptist believes
that Jesus taught in the Gospel
of Matthew, chapter 28 and verse
14, to go and share the “Good
News” to all nations. 

This is to be done through
missions. Past mission opportu-
nities at Council Baptist have
included providing disaster relief
to the needy, cooking meals for
the hungry, hospital and nursing
home visitations, preparing shoe
boxes for Operation Christmas
Child, gathering shoes and socks
for Shoes for Orphan’s Souls,
providing for needy families
through Project Helping Hands
and distribution of coats to those
in need.  

An opportunity for the church
members to financially give to
missions is always encouraged
through contributions designated
to the Annie Armstrong Easter
Offering, the Lottie Moon
Christmas Offering, the
Tennessee Baptist Children’s
Home Offering, the Gideon’s
International, the Miracle Lake
Training Center and other

Christian mission organizations.
CBC even has an “eggs on mis-
sion” program where a church
family has chickens and the pro-
ceeds from the sale of eggs help
support missions. 

What does the No. 1 have in
common with the No. 1?

The No. 1 represents you, the
reader of this article, and the
other No. 1 represents the one
visit we would like for you to
make to our church.

“We want our community to
know Jesus, His forgiveness and
His love,” said a church repre-
sentative.

Pastor Keith Watson invites
anyone who is seeking a genuine
personal relationship with Jesus
to join us for heartfelt, authentic
worship and relevant preaching
and teaching that helps us to
understand Jesus and His teach-
ing. 

The church meets each
Sunday at 10 a.m. for Sunday
School and Small Group Study
with our Sunday worship service
beginning at 11 a.m. They also
meet on Sunday nights at 6 p.m.
for evening worship and Bible
study. Mid-Week prayer service
and Bible study is held each
Wednesday at 7 p.m., with class-
es for both adults and youth. 

Council Baptist invites you to
explore its website at www.coun-
cilbaptist.org, find them on
Facebook and to visit in person
to experience for yourself their
friendly people, heartfelt, inspir-
ing worship, and their incredible
opportunities to serve God and
others. 

One of Bradley County’s
newest residential developments
— The Reserve —  offers beauti-
ful surroundings, paved streets
and large lots.

Represented by the
Richardson Team at Keller
Williams, the Reserve has 28 lots
with gently rolling topography
available.

The Reserve is an estate com-
munity offering the best of coun-

try living just minutes from the
“amenities you crave.” The
Reserve is located in Georgetown.

“Whether you desire a cul-de-
sac lot, wooded acreage or a
breathtaking view,” it is available
at The Reserve, a spokesman
said.

Building sites in The Reserve
start at $32,000. The model
homes start in the low
$200,000s. 

Future homeowners can opt
for a current project in The
Reserve or bring their own
builder. 

Bryan Richardson and Cindi
Richardson will be happy to help
plan the home of your dreams. 

They can be contacted at 423-
902-2293 (Bryan) or 423-280-
1442 (Cindi). More information is
available at
www.HomesClevelandTN.com.

The Reserve offers beautiful home sites



Foundation House Ministries
celebrated in 2016. The ministry
is a maternity home and training
program for pregnant and parent-
ing women in critical situations. 

Last year was a wonderful year
for client growth and gradua-
tions. They celebrated with five
new mothers, as they welcomed
their precious newborn babies
home, and one who chose to
place her baby up for adoption. A
total of 15 residential and non-
residential clients graduated the
10-week Life Foundations pro-
gram.

Its court-approved parenting
classes (certificates admissible in
court) have been very successful.
Nearly 100 Cleveland residents
gained important training in
healthy relationships, conflict res-

olution, and parenting skills, in
this first year of providing these
classes. 

Their November breakfast
fundraiser was very successful,
securing nearly $25,000 in gifts
and pledges. We also received
grants in 2016 from United Way
Health Endowment Fund,
SunTrust Bank, Athens Federal,
and the Wal-Mart Foundation,
among others. 

Upcoming goals for 2017 are to
continue to support even more

young mothers on their pathway
to personal stability — stable
employment, housing, transporta-
tion and child care. Big needs for
the year are volunteer mentors
and teachers, monthly donor
partners, and a larger home to
offer housing opportunities to
even more young pregnant
women. 

On March 28, 2017, it will host
the third annual banquet
fundraiser. Amanda Black,
keynote speaker, is a graduate of

Foundation House and will share
her testimony titled "From
Master's Degree to Mugshot to
Mother.” Join them for a powerful
evening of inspiration and
encouragement. 

Tickets are available now at
423-464-5351 or online at foun-
dationhouseministries.org.
Tickets are $25/each. Tables seat
eight and underwriting opportuni-
ties are available. Please call
Suzanne at 423-464-5351 for
more details.  
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 Locally Owned &  Operated For 24 Years!

 For Clean, Reliable 
 Hometown Service
 Call 423-716-3330

 We Ain’t Talking It,
 We’re Pumpin’ It!

 423-614-3230

 Located in Cleveland, Tennessee

 ROOTER &
 PORTABLES

KW Cleveland — The real 
estate company of choice

Like all successful businesses,
Keller Williams Realty
International began its journey
with a vision.

It was an “agent centric”
vision that the Keller Williams
Market Centers would focus on
the individual agent, and strive
to lift up that individual agent’s
business more than the Keller
Williams brand.

Where most brokerages in the
real estate industry are “brand-
chises,” KWRI truly believes that
the consumer choses to work
with an agent based on the indi-
vidual agent’s reputation, ethics,
standards and way of conduct-
ing business.

Keller Williams Realty
Cleveland began its vision in
October 2007 on this same plat-
form and continues the pursuit
of being the real estate company
of choice, primarily for buyers
and sellers. 

In 2016, Keller Williams
Cleveland served 1,112 families
and in doing so, it was able to
generate more than $173 million
in closed sales volume, making
it No. 1 in the local market.

In the past three years, Keller
Williams Cleveland has closed
on $449.8 million. Now with
almost 70 agents,  the company
attributes its amazing growth
and production to the local com-
munity’s trust in choosing Keller
Williams agents to help them
with the home buying and sell-
ing process.

Not only does Keller Williams
Cleveland want to be first in
the mind of local buyers and
sellers, it desires to be top of
mind to the real estate profes-

sionals in the area. Appealing
to those sales associates who
long for a positive environment
and uplifting atmosphere that
include high level training,
technical support and a cul-
ture of teamwork is a top pri-
ority to the leadership of the
company.

“Attracting top talent, lifelong
learners and agents who are
eager to embrace the ever-
changing technology opportuni-
ties, creates a strong relation-
ship for success to those cus-
tomers and clients who choose
Keller Williams,” noted Sally
Hays, team leader and managing
broker.

Keller Williams Cleveland
offers daily in-house training,
one-on-one technology raining,
business coaching, group coach-
ing and the latest in market
trends and statistics.

Keller Williams Realty
International will be spending
#41 million in upgrades in tech-
nology to better serve clients
and agents in 2017.

The KW standard of “My
Listings, My Leads” greatly ben-
efits the associates and thier
clientele to provide better service
with more accurate information.

So what is most important to
Keller Williams Cleveland leader-
ship and staff that makes the
vision of being a Magnet Market
Center a reality? Obviously, that
would be what is most impor-
tant to the consumer — well-
trained agents.

“We are continually looking for
ways to help our agents improve
their skills when it comes to
running their real estate busi-

ness,” said Hays. “We were excit-
ed to add Lily Dupuy to our staff
as a director of technology in
2014.
Dupuy has a background in real
estate sales, banking and was
the former MLS coordinator for
the River Counties Association
of Realtors. Dupuy has been
instructing in weekly tech cours-
es and providing one-on-one
technology training sessions free
of charge to Keller Williams
Cleveland  agents.

“Our goal is to have agents
well versed in all of the technol-
ogy trends and tools to give their
clients the advantage in this
ever-changing world of internet
marketing,” said Dupuy.

Progress, vision, goals and
determination are important.
Keller Williams Realty is now
NO. 1 in the world in agent
count and the KW MAPS
Coaching Program was named
the No. 1 training company
industry wide by Training
Magazine for the second year in
a row for 2016.

Keller Williams Cleveland
desires to continue the No. 1
trend by becoming the real
estate company of choice for
Cleveland and Bradley County
consumers and agents alike.

“We are humbled and privi-
leged to serve families within
the southeast Tennessee com-
munity. It is an honor to work
along side mortgage lenders,
banks, attorneys, title compa-
nies and home inspectors who
have the skills to make the
home-buying process a pleasant
experience,” said Steve Black,
operating principal. 

KELLER
WILLIAMS of
Cleveland offers its
agents plenty of real
estate and technology
training, left, to best
serve the needs of the
community. The real
estate agents also
work to improve the
community. On Red
Day, the agents
helped out at the Boys
& Girls Clubs, above.

Glen’s Metal and Vinyl Siding is the
one-stop shop for home exterior needs

Glen’s Metal and Vinyl Siding
is locally owned by Glen Ingram. 

“We have been manufacturing
metal roofing, selling vinyl siding
and serving the contractors and
homeowners in this area since
2005,” he said.  

The company was named the
“Best of the Best” by the people
of Athens and the Daily Post-
Athenian. 

Glen’s Metal and Vinyl Siding
offers metal roofing in many col-
ors and styles. They also offer
shingles in several different col-
ors. 

“We feel that we offer one of

this area’s largest selections of
vinyl siding. We have many dif-
ferent name brands, colors and
styles to choose from,” Ingram
said.

Glen’s Metal and Vinyl Siding
also offers new construction and
replacement windows, exterior
and interior doors, vinyl load
bearing posts, vinyl railing and
vinyl fencing, shutters, Fiberon
composite decking and more.

The company makes steel
trusses for gabled roofs and lean-
to sheds. They are an authorized
dealer of Janus roll-up doors.

“Customer satisfaction is our

top priority,” Ingram said.
“We offer fast, friendly, depend-

able service with a staff that is
ready and willing to help with
you project needs. We offer pick-
up and delivery service, usually
within one to two business days.” 

The hours are Monday through
Thursday, 8 a.m. to 5 p.m. and
Friday, 8 a.m. to 4 p.m.

Glen’s Metal and Vinyl Siding
is located at 3645 Highway 11
South, in Riceville.  For more
information, call 423-462-2444. 

You can also visit the website
at www.glensmetalandsiding.com
or email glensmetal@comcast.net.

Foundation House aids young mothers in crisis

Contributed photo

FOUNDATION HOUSE client Krista and daughter Ava “cheese” it
up for the camera.
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 Cormetech, Inc. was formed in 1989 as a joint equity venture between Corning 
 Incorporated and Mitsubishi Heavy Industries. 

 CORMETECH provides technical solutions to minimize air pollution by manufactur -
 ing Selective Catalytic Reduction (SCR) products that greatly reduce harmful emis -
 sions generated by industries throughout the world. SCR catalyst is the most effec -
 tive technology for reducing nitrogen oxide (NOx) emissions from fossil fueled appli -
 cations such as coal or natural gas power plants. Nitrogen oxide is a precursor of 
 ozone formation. 

 CORMETECH is the industry’s leading SCR honeycomb catalyst manufacturer and 
 full life cycle catalyst management / on-site service solution provider. Over the past 
 25 years, CORMETECH’s focus on innovation and technology has enabled us to 
 build the largest stationary SCR catalyst base in the world. CORMETECH has 
 delivered operating catalysts, optimized catalyst management strategies, and 
 enhanced on-site services for more than 1,500 SCR systems totaling over 100,000 
 MW of worldwide generating capacity. 

 CORMETECH leverages its parent companies’ 30 years of SCR field experience 
 and ceramic extrusion technology to create innovative catalyst products and serv -
 ices that meet our customer’s needs. 

 The Cleveland manufacturing facility opened on Old Tasso Road in February 2000, 
 expanding to meet demand first in 2002 and again in 2008. In 2010, CORMETECH-
 Cleveland once again expanded its manufacturing facility by adding two new prod -
 uct lines developed to meet the changing environmental regulations by improving 
 the capabilities of reducing NOx, SOx, and mercury emissions with COMET™ tech -
 nology. 

 CORMETECH is a Made in TN Manufacturer and a member of Cleveland 
 Associated Industries and the Cleveland/Bradley Chamber of Commerce. 

KaFUL FamLY praCTICE is located at 3740 Ocoee Place
N.W., Suite 101.

Kaful Family Practice
looks at total health

Y programs

Kids moving, exploring and learning
YMCA Camp Ocoee is offering

resident camp to give youth and
teens an adventurous, active
and healthy summer — one that
will surely be described as “the
best summer ever” for years to
come. 

YMCA camp programs offer
youth fun and unique experi-
ences with an opportunity to
explore the outdoors, meet new
friends, discover new interests
and create memories that last a
lifetime. 

Summer is the ideal time for
kids to get up, get out and
explore. But, for some kids
summer means no access to
recreational and educational
activities to help them learn,
grow and thrive during out-of-
school time. As a result, some
can experience learning loss
and gain weight twice as fast as
during the school year.
Attending YMCA Camp Ocoee is
a wonderful opportunity for kids
to keep their minds and bodies
active. 

“YMCA summer camp sup-
ports the social-emotional
growth, cognitive development
and physical well-being of kids,”
says B.J. Davis, executive direc-
tor, YMCA Camp Ocoee. “In our
resident camp, kids are in a
welcoming environment where
they can belong, they’re building

relationships,
developing char-
acter and dis-
covering their
potential. We
really encourage
parents to give
their kids the
gift of camp to
keep their kids active and
engaged throughout the sum-
mer.” 

Davis says there are five rea-
sons why children and teens
should attend summer camp:    

1. ADVENTURE: 

Summer camp is all about a
wide variety of new experiences
and exploring the outdoors.
YMCA camps have a new adven-
ture for every child and teen.
Visit www.campocoee.com for
details.

2. HEALTHY FUN: 

Resident camps offer fun,
stimulating activities that
engage the body and mind, and
also help children and teens
learn the importance of nutri-
tion to help improve their
healthy eating habits.  

3. PERSONAL GROWTH:

While in the welcoming envi-
ronment of camp, youth have a
chance to learn new skills, and
develop confidence and inde-
pendence by taking on new
responsibilities and challenges.

Camps offer cog-
nitive learning
and social-emo-
tional develop-
ment opportuni-
ties for achieve-
ment.

4. FRIEND-

SHIPS: 

Amid the fun of camp games,
songs, swimming, canoeing and
talent shows, campers meet new
friends and strengthen existing
friendships. The bonds formed
at camp are important and last-
ing for many youth.

5. MEMORIES: 

Summer camp is an unforget-
table experience that will give
each camper memories (and
camp traditions) that will last a
lifetime. Youth return to school
with plenty of camp stories to
share.

And, to ensure that all youth
have the chance to experience
camp, YMCA Camp Ocoee offers
financial assistance to those in
need. 

If you’re interested in helping
send kids to camp this summer,
you can donate to YMCA Camp
Ocoee at www.campocoee.com. 

A leading nonprofit committed
to nurturing the potential of
youth, the Y has been a leader
in providing summer camp for
over 131 years. YMCA Camp

Ocoee continues to give youth
an enriching, safe experience
with caring staff and volunteers
who model positive values that
help build their kids’ character. 

For more information, visit
www.campocoee.com or call
423-338-5588 or email
info@campocoee.com.  

About the Y 

The YMCA of Metropolitan
Chattanooga is 144 years old
and today serves more than
50,000 members—strengthening
communities through youth
development, healthy living and
social responsibility.  Its pro-
grams reach 120 area locations
and serve 12 counties through-
out Southeast Tennessee and
North Geortia.  Across the U.S.,
2,700 Y’s engage 22 million
men, women and children –
regardless of age, income or
background, nurturing the
potential of children and teens,
improving the nation’s health
and well-being, and providing
opportunities to give back and
support the community.  The Y
has long-standing relationships
and its physical presence is not
just to promise, but to deliver
lasting personal and social
change.  

———
www.ymcachattanooga.org   

In May of 2014, Brenda
Gilbert and Edward Gilbert
opened Kaful (Double Portion)
Family Practice.

Recently Kaful celebrated its
two-year anniversary at their
location.

An overall well-being
approach to better health is
provided at Kaful Family
Practice. This includes preven-
tive  medicine and annual
screenings.

“We look at the whole per-
son,” the Gilberts said.

Kaful Family Practice takes
pride in helping patients who
may not otherwise get the care
they need or who have fallen
through the cracks.

Kaful offers assistance that
includes helping patients get
medications, which they may
not otherwise receive from drug
companies, to aiding in the
decision of which insurance
plan best fits their needs and
to making them aware of plans
and coverages which are avail-
able.

The practice also offers in-
home visits.

“The name Kaful, meaning
‘double portion,’ is what we try
to do for our patients — double
portion of care,” they said.

The practice has 10 employ-
ees who are managed by
Deborah Thomason.

Kaful has two mid-level
nurse practitioners and one
physician’s assistant on staff.
They have additional support
personnel who make  run the
facility.

Kaful has a bilingual nurse
and a Spanish translater to

serve the growing Hispanic
population. They also have a
willingness to accept patients
who have no insurance.

“We added staff to better
accommodate the schedule and
increased patient volume. We
have additional techniques and
services also,” the Gilberts
said.

The owners said they are
“always looking at innovative
ways to improve the operation
of the practice and improve
staff knowledge of patient care.
We give back to the community
through health fairs and
screenings.”

Kaful worked closely with
The Caring Place in 2016 to
help with the needs of local
residents. It plans to expand
this type of community activity
in 2017.

They have become involved
with several nonprofit organiza-
tions, including the New Hope
Pregnancy Care Center, The
Caring Place and Neighbors in
Need.

Health Ministries is some-
thing very important to Brenda
Gilbert. It is one of the reasons
the practice was created. She is
looking at opportunities to
expand this type of joint coop-
eration in the future.

The practice plans to contin-
ue to grown and expand its
client base.

Kaful Family Practice has
recently been approved as a
United Healthcare Tennessee
care provider.

Kaful Family Practice is
located at 3740 Ocoee Place
N.W., Suite 101. 

Motivational Counseling 
Services opened in 2016

In August 2016, the Center
for Motivational Counseling
Services, LLC, opened at 2401
North Ocoee St.

The center offers counseling
services for adolescents, adults,
couples and families. It offers a
life coaching or personal coach-
ing service “to assist the ado-
lescent, help the individual,
strengthen the family and
rebuild the  relationship.”

The coaching is geared
toward the present and the
future of the individuals. “It
helps in determining clear
goals, defining what the client
will do to achieve those goals
and keeping them on track
until they reach their goals.” 

Fred J. Smith Jr., owner and
counselor, holds a master’s of
church ministries and a mas-
ter’s of clinical mental health
counseling form the Theological
Pentecostal Seminary in
Cleveland.

Smith has over 25 years of
pastoral counseling experience,
but is uniquely qualified to
offer both secular and non-sec-
ular faith based counseling. 

He has been in full-time min-
istry since 1987 and has served
in various church leadership
positions.

He  is especially gifted in
working with adolescent males
ages 12-17 struggling with
anger issues, low self-esteem
and attention deficient disor-
der. 

He has also been trained in
couples counseling using
“Intimacy Therapy” and
“Prepare/Enrich.”

Smith said the mission of the
center is to “motivate our
clients to strive to reach their
fullest potential within their
communities, relationships,
workplaces and schools, and to
promote the welfare of families
and individuals through the

provision of counseling services
that protect the client’s confi-
dentiality and privacy while
practicing in an ethical and
responsible manner.”

He is “passionate about help-
ing individuals, couples, and
families work through the
issues that may be preventing
them from realizing their fullest
potential.”

He has helped clients over-
come and manage mental
health symptoms such as
depression, anxiety, ADD,
ADHD, addictions, grief and
marital conflict, to name a few.

The Center for Motivational
Counseling is located in the
Medical Center Building behind
Medical Center Pharmacy.

Smith noted the staff at CMC
“does not operate as licensed
counselors. We offer advice,
coping skills and techniques
designed to assist clients facing
interpersonal difficulties based
on master’s level education and
more than 25 years of pastoral
counseling.”

Client diagnosis or accepting
third party insurance are not
offered.

“CMC Services looks forward
to becoming a vital part of the
counseling community in the
Cleveland and surrounding
area,” Smith said.

We’re online!

Check us out:

www.

cleveland

banner.com



Mental Health Cooperative, a
local nonprofit behavioral
health organization, opened a
full service site in Cleveland in
November of 2016. 

In one year, MHC has estab-
lished a strong reputation in
this community for outstand-
ing behavioral health care
delivered in a warm and
friendly environment.  

“We decided to open this site
when the community demand-
ed the type of care we provide,
where clients are treated with
utmost respect, using non-
stigmatizing language in a
judgment-free atmosphere,”
said Pam Womack, chief exec-
utive officer for MHC. 

“I am grateful for the trust
and gracious hospitality this
community has expressed to
us since we arrived. We
planned to treat every client
like family and that old school
philosophy has served us
well.”

MHC is  focuses100 percent
of  its efforts on those chal-
lenged with the dual effects of
behavioral health issues and
poverty level income. 

Services are specifically
designed to not focus solely on
medications and therapy, but
to assist clients with commu-
nity-based needs such as
transportation, school consul-
tation, juvenile/adult court,

basic needs, living arrange-
ments, financial support and
eligibility benefits, legal and
vocational assistance. 

Care managers work to help
clients navigate the system and
access the services they need.  

Children, adolescents and
adults, who are experiencing
emotional/behavioral chal-
lenges, can get immediate care.
All TennCare plans are wel-
comed, and there is a state-
sponsored grant opportunity
for those without insurance.  

MHC employs an experienced
team of local experts who use
proven approaches and are
regularly involved in continu-

ing education.  
Dr. Mohsin Ali, M.D., is a

board-certified child and ado-
lescent psychiatrist who sees
children and adolescents for
diagnosis and medication man-
agement. 

Dr. Stephen Spalding, M.D.,
is board-certified in general
psychiatry and sees adults of
all ages. Both are local, very
physicians who care deeply
about their clients.

Kendra Gorentz, LCSW, is a
child and family therapist.
Heather Carver, LPC/MHSP-T
is a child/ /adolescent/adult
therapist. Both draw upon evi-
dence-based strategies that

begin to help quickly and
assist their clients to be suc-
cessful in the community. 

Gorentz works out of
Cleveland Pediatrics, which
MHC has partnered with for
many years, to provide services
in-house.  

Hundreds of Cleveland resi-
dents have already found help
at MHC. “My family has experi-
enced some awful tragedies
recently, but MHC did not hes-
itate to be there for us and
help in any way possible, even
after hours. They have been
there from the start! The MHC
family is like our family,” one
client said.

Pioneer Credit Company was
founded in 1974 here in
Cleveland, by John W. Holden
Jr. 

It has been a leader in the
financial services industry for
over 42 years.   

Pioneer Credit currently oper-
ates 92 offices in eight states
and has over 300 employees. 

Pioneer Credit prides itself on
offering exceptional service to
meet consumers’ financial
needs.

In December 2014, Pioneer
Credit Company completed a
definitive agreement with
Mariner Finance LLC, and
entered into a strategic merger
to create a premier super
regional consumer finance com-
pany.  

Today, the combination of the
two companies creates a foot-
print of 290 offices and more
than 320,000 customers and
1,500 team members across 20
states. 

It is one of the largest merg-
ers in the consumer finance
industry in recent history, and
provides enhanced resources to
improve systems and products
for consumers looking to bor-
row money.

Personalized service and
prompt credit decisions are the

hallmark of Pioneer’s commit-
ment to customer service.  

In 2015-16, Pioneer Credit
Company upgraded its systems
to provide superior customer
service.  A new computer sys-
tem, website, online applica-

tion, and payment portal were
designed to enhance the cus-
tomer’s experience.  

Streamlined processes mean
customers can get a loan quick-
er and easier.  

Employees are also at the

center of Pioneer’s commitment
to customer service.  

The manager of the Cleveland
loan office, David Goins, has
been with Pioneer for 40 years.  

“We’ve had the pleasure of
doing business with folks we
grew up with in Bradley
County. Most of our customers
know us, our parents, or grand-
parents,” said Goins.  

“This makes our customers
feel they are part of a family
rather than just a business
transaction.  We try hard to
help our customers get the
funding they need, but we also
want to establish a friendship
in the process.”  

Understanding that time is
very valuable to customers,
Pioneer Credit has quick
approval times.  

“We can make loan decisions
quickly,” explains Goins.  “A
quick loan decision is one of
our strongest attributes, and
sets us apart from the competi-
tion.”

Pioneer currently provides
personal loans, home improve-
ment loans and auto loans.

Join the Pioneer family.  
Call David Goins at 479-9615

for all your financial needs or
visit our website: www.pioneer-
credit.net.

6—Section C—Cleveland Daily Banner—Tuesday, February 28, 2017 www.clevelandbanner.com

 It’s Hard To Stop A Trane. ®

 24 Hour
 Emergency Service
 For Over 36 Years!

 Mechanical
 Systems,

 Inc.

 336-5739  745-1546

MainStreet Cleveland
dedicated to growing, 
revitalizing downtown

MainStreet
Cleveland is a
thriving non-
profit organiza-
tion dedicated
to downtown
promotion and
revitalization
projects.
MainStreet organizes events
and festivals that attract more
than 60,000 people to down-
town annually.  

Cleveland joins 32 other
cities in Tennessee earning
the distinction of being
accredited by Tennessee Main
Street and the National Main
Street organization.  

In January, the Tennessee
Historic Commission approved
the Cleveland Commercial
District for the National
Register of Historic Places.  

The National Register desig-
nation highlights the wealth of
history and unique architec-
ture that downtown offers.  It
will help attract visitors to
downtown and assist property
owners who want individual
buildings on the national reg-
ister.  

Downtown living options are
growing quickly with 40 upper
story loft apartments in the
central business district. The
most recent addition is The
Lofts at Five Points with nine
one-bedroom condos complet-
ed in 2015.  

The Downtown Master Plan
provides design goals to help
make downtown Cleveland a
more desirable destination by
creating a stronger visual and
cultural identity.  

The master plan was put
into action in July 2005 with
the Courthouse Plaza renova-
tion.  This successful project
was a collaborative effort
between Bradley County, the
City of Cleveland, MainStreet
Cleveland, and private donors.
It offers much improved space
for pedestrians and festivals. 

The greenspace and addi-
tional parking at First Street
Square has been a catalyst for
downtown retail with 14 busi-
nesses now surrounding the
park, including Catch Bar &
Grill, Hyderhangout Quilt
Fabric & More, Ever After
Bridal and Formal Wear, CBC
Cleveland, Trail Head Bicycle
Company, Static Hair Salon,
Cleveland Creative Arts Guild,
and the Museum Center all
located in the 5 Points area.  

Most recent business open-
ings in the area include The
Five Point Square restaurant,
Mash & Hops craft beers,
Initio Labs co-working space,
5 Point Café, and Bazaar
clothing store.  

MainStreet Cleveland sup-
ports several downtown beau-
tification efforts including sea-
sonal flowers for the
Courthouse Plaza to compli-
ment the landscaping and
landscaping improvements at
the Courthouse Annex.   

Several premiere events are
held throughout the year.  

The Downtown Dine Around
was introduced 3 years ago to
showcase 10 locally owned
eateries.  The event has quick-
ly become a highlight of the
year and has been a sellout as
attendees enjoy food samples
at each location and live
music throughout downtown.  

The next Downtown Dine
Around is scheduled for May
4.      

The MainStreet Cruise-In,
now entering its 16th season,
continues to be a great suc-
cess.  

Organized and sponsored by
the Main Street Cruisers, the
event is held the fourth
Saturday of each month April
through October. There are
more than 500 cars displayed
at each event.  This classic car
show attracts car enthusiasts
from hundreds of miles away
and brings over 2,000 people

from around
the region to
this monthly
event.  

2017 marks
the 30th
anniversary of
the Halloween
Block Party.

Thanks to the support of
many community minded
businesses this event is a
highlight of the year attracting
more than 20,000 people to
the Courthouse Square. 

At last fall’s event, Mars
Chocolate North America gave
away over 12,000 bags of
candy, approximately 7 tons.
The Block Party is held each
year on Halloween.  

MainStreet Cleveland coor-
dinates the annual Christmas
Parade held the first Saturday
in December.  This long-stand-
ing tradition proved once
again to be a highlight of the
holiday season with over 250
entries.  

Carols in the City and the
community tree lighting cere-
mony, held the night before
the parade is now in its 13th
year and continues to grow
and attracts hundreds for a
nostalgic holiday experience. 

Downtown also welcomes
other events including the
American Cancer Society’s
Relay for Life and the
Cleveland Apple Festival.  

MainStreet Cleveland is a
non-profit organization dedi-
cated to the promotion and
revitalization of downtown
Cleveland.  

The mission is to create an
environment for growth, devel-
opment and design enhance-
ments of the business, resi-
dential and government areas
of downtown Cleveland, to
preserve and protect the his-
toric significance of existing
sites and to promote this
progress to the citizens and
visitors.

The organization was
accepted into the national
Main Street program in 1990
and was one of the first Main
Street programs in the state.  

Each year since 1991
Cleveland has earned recogni-
tion for commercial district
revitalization by meeting stan-
dards for performance set by
the National Trust for Historic
Preservation’s National Main
Street Center.  Cleveland joins
32 other Tennessee communi-
ties nationally recognized as
Accredited Main Street
Programs.

Members of MainStreet and
its board of directors are both
active and dedicated to the
development and promotion of
downtown Cleveland.  The
organization is open for mem-
bership and currently has 170
members including corpora-
tions, businesses, retailers,
restaurants, and individuals. 

The 2016-2017 board mem-
bers are Keith Barrett, presi-
dent, Pinnacle Financial
Partners; Corey Divel, vice
president, city of Cleveland;
Doug Berry, treasurer,
Cleveland Bradley Chamber of
Commerce; Dwight
Richardson, secretary,
Fenimore’s Floral Design; Matt
Ryerson, United Way; Joe
Burton, Mars Chocolate North
America; Bethany McCoy, Lee
University; Traci Hamilton,
Bank of Cleveland; Jerry
Shannon, Shannon &
Associates; Shibu Joseph,
Initio Labs; Nancy Casson,
The Red Ribbon; and Jim
Bilbo, Bilbo Law Offices.  

The ex-officio board mem-
bers are Mayor Tom Rowland,
City of Cleveland; Gary Davis,
Bradley County Mayor; and
Joe Fivas, city manager, city
of Cleveland.  Sharon Marr is
the executive director.  

For more information, call
479-1000 or on the web at
www.mainstreetcleveland.com. 

Pioneer Credit — Tradition and continued growth

PIONEER CREDIT COmPANy’s personal financing center in
Cleveland is located at 95 2nd St. N.E.

Regional Intervention Program empowers better parenting
The Regional Intervention

Program (RIP: Parenting that
Works!) celebrated its 15th
anniversary in Cleveland with an
open house in December. 

The RIP Program provides free
services through the Department
of Mental Health and Substance
Abuse Services and Volunteer
Behavioral Health, and is part of
a larger network of RIP sites
across the states of Tennessee,
Washington and California. 

RIP Cleveland is housed on the
beautiful First Presbyterian cam-
pus and is a ministry of their
church.

RIP works with parents to
empower them to address prob-
lem behaviors and teach appro-
priate behaviors they are desiring
in their two to 6-year-old chil-
dren. 

RIP staffers teach ABA-inspired
techniques with emphasis on
data-driven and parent-imple-
mentation modules. Additionally,
RIP focuses on problematic
behaviors at may occur in pre-
school environments or elemen-
tary classrooms.  

RIP Cleveland has two program
times on Tuesdays and Thursdays
(3 to 5 and 5:30 to 7:30 p.m.)
where parents come with their

children and actively participate
in the program for four hours a
week, for at least six months.
During the past six months, the
Cleveland program has worked

with 11 families in our commu-
nity in helping 15 children. 

Anyone interested in addition-
al information, or wanting to
schedule a tour of the facility,

may call coordinator Becca Brnik
at 339-6781. Enrollment is con-
tinually ongoing, and is open to
residents of all Tennessee coun-
ties. 

REGIONAL INTERVENTION Program is located at 443 North Ocoee St.

PIONEER

CREDIT

Company’s
corporate

office is
located at

1870
Executive

Park
N.W. in

Cleveland.

Mental Health Cooperative offers behavioral health care



Debutante Salon and Day Spa
is celebrating its ninth year of
operation in Cleveland.

The salon is a one-stop beauty
shop.  It is able to take care of
all your beauty needs in one
location.

“Debutante is truly proud of
our unique salon and day spa
experience,” said Amy Tilley, co-
owner and manager.

The shop can take care of your
needs — hair color, styling, nails,
pedicures, facials, skin care,
acne control, massage therapy
and waxing.

They also offer one of the very
best UV sunless airbrush tan-
ning products in the area, Tilley
said.

“We are always on the cutting
edge of new trends and styles in
our industry,” she noted.  “We
attribute this to the continuing
education standards of our team
members.”

A unique aspect of Debutante
is the spa parties offered.  The
concept began for tweens and
teens, but has grown to include
office parties, girls’ nights out,
bachelorette parties, and baby
and wedding showers.

Debutante is now offering
Princess parties for tweens for a
“one of a kind experience.”  Prom
parties help teens find the per-
fect look.

In July 2013, Debutante
moved from its original location
to 2563 Georgetown Road.  The
move allowed the addition of
Southern Charm Boutique for
unique ladies fashions and
accessories.  Carrie Doyle man-
ages the boutique.

Tilley said the shop is plan-
ning to expand products and
services to accommodate the
ever-growing and diverse clien-
tele of Debutante.

The team at Debutante is
made up of a group of special-
ists.

Tilley has been a stylist for
more than 27 years.  She has
two children, Tanner and
Summer.

Other members of the profes-
sional team are:

n Karen Hickey, who is a styl-

ist/barber as well as nail artist;
n Bethany Gann, a master

colorist and stylist;
n Michaela Sivley, stylist and

makeup artist;
n Carol Ritchie, master col-

orist and stylist;
n Karin Ware, stylist and color

specialist;
n Shayla Lawson, color spe-

cialist;
Aretha Davis, a nail artist and

massage therapist, has been a

nail technician for 26 years.  She
is a graduate of the University of
Beauty.  A graduate of
Tennessee Institute of Healing
Arts, Davis has been a massage
therapist for 26 years.

She specializes in Swedish,
deep tissue, reflexology and hot
stone massages.

Debutante is proud to offer 10
percent off to teachers everyday.

For information or an appoint-
ment, call 479-8600.

J&R Restaurants, Inc. opened
its first franchise Hardee’s
restaurant in April 1966 in
Athens. Its first Cleveland
Hardee’s was opened in January
1967 on Keith Street.

The Keith Street Hardee’s is
celebrating its 50th anniversary
this year.

Today, J&R Restaurants has
Hardee’s restaurants on Keith
Street, 25th St., Spring Place
Road, Blue Springs Road and
Paul Huff Parkway in Cleveland.
Other locations in the Cleveland
Daily Banner area include
Calhoun, Charleston,
Ducktown, Ocoee, Ooltewah,
Etowah, Decatur and Dayton.
The company has 30 other loca-
tions in the surrounding area.

The newest Hardee’s — a
replacement restaurant — is
located in Rossville, Ga. It
opened for business on Feb. 2.

Groundwork has begun on a
new Hardee’s in Chickamauga,
Ga.,  with planned opening in
late spring.

In addition to building a new
restaurant, J&S Restaurants
continues to remodel and
upgrade current locations. 

The new look is more contem-
porary and features interior dig-
ital menuboards and a mural
depicting some of the local his-
tory and landmarks. 

You can experience the new
décor at the Hardee’s of
Ooltewah. The Paul Huff
Parkway location is set to
receive the upgrade early
spring.

Several sites are being con-
sidered for development in the
near future. Among the sites
under consideration are Varnell,
Ga., and Spring Creek in
Cleveland.

Hardee’s restaurants have a
strong connection with its com-
munities. They sponsor various
projects. Among the sponsor-
ships by J&S Restaurants are
the Mayfield Corn Maze and
Pumpkin Patch and Haunted
Trail and the Chattanooga
Lookouts.

All Hardee’s restaurants par-
ticipated in a fundraiser called
Stars for Heroes. This campaign

is designed to help servicemen,
servicewomen and veterans.

J&S Restaurants collected
enough money to make a
$8,500 grant to Tennessee
Fisher House located in
Murfreesboro on the campus of
Alvin C. York VA Medical
Center.

In the communities in which
its serves, Hardee’s continues to
receive “Best of the Best”
awards for Best Biscuit and
Best Breakfast. The Dayton and
Rhea County residents awarded
Hardee’s not only the Best
Biscuit Award, but also the Best
Burger Award for the third year
in a row.

Hardee’s most popular value
offer for 2016 was the $4 Real
Deal consisting of a Double
cheeseburger, spicy chicken
sandwich, small fries and a 16-
oz. beverage. Hardee’s is contin-
uing to offer the $4 Real Deal
into 2017.

Limited time offers play a big
part in the overall success of
the fast-food business. Some of
the  2016  offers included
Grilled Steak, Egg and Cheese
Biscuit and Burrito, Blueberry
Biscuit and Pretzel Breakfast
Sandwich. For lunch, a
Midnight Moonshine
Thickburger, 3-Way Bacon
Thickburger, Budweiser Beer
Cheese Thickburger, and a
Classic Double Cheeseburger.

The permanent menu
includes Made from Scratch
Biscuit Breakfast, Breakfast
Platters,  Cinnamon ‘n’ Raisin
Biscuits, 100 percent  Black
Angus Beef Thickburgers and
¼-lb. Little Thickburgers, All-
Natural Burgers, Hot Ham ‘n’
Cheese, Hand-Breaded Chicken
Tenders, Char Chicken Club
Sandwich, and Big Chicken
Fillet sandwiches. 

For dessert, Hardee’s offers
hand-scooped shakes and
Malts, chocolate chip cookies
and apple pies. 

For customers who want to
customize their sandwiches,
Hardee’s has “Veg It, Low Carb
It, Trim It or Gluten Free It”
alternative menu items. 

In November, Hardee’s re-

introduced the pork chop and
gravy biscuit. In late February,
the local restaurants will have a
red-hook brewery beer-battered
fish sandwich for the Lenten
season.

The officers for J&R
Restaurants include:   Mark
Johnson, chairman and chief
executive officer;  Julia
Scoggins, president and chief
operations officer; Tammy
Bivens, vice president of finance
and administration; Brenda
Eckard, vice president of mar-
keting;  and Dale Scoggins, vice
president of facilities and devel-
opment.

Directors include  Scott
Lewis, director of human
resources; David Self, director of
operations;  Ryan Shults, direc-
tor of training; Brad Scoggins,
director of security and  loss
prevention; and  Tim Godfrey,
director of service and property. 
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 SKIN CANCER & COSMETIC
 DERMATOLOGY CENTER

 ADULT & PEDIATRIC DERMATOLOGY

 ADVANCED AESTHETIC DERMATOLOGY

 “Your Total Skin Care Team”
 Specializing in Diagnosis and Treatment of Diseases

 of the Skin, Hair, and Nails Emphasizing
 Skin Cancer Treatment Including Mohs Surgery

 Chattanooga
 4548 Brainerd Road

 Suite 106
 423-933-1205

 Cleveland
 2253 Chambliss

 Avenue
 Suite 300

 423-472-3332

 Kimball
 400 Dixie Lee
 Center Road

 Suite C
 423-702-6899

 ALSO SERVING
 GEORGIA AT:

 Dalton
 1107 Memorial Drive

 Suite 201
 706-277-7311

 Rome
 10 Medical Drive
 706-378-2235

 Calhoun
 1035 Red Bud Road

 Suite 205
 706-625-3909

 Complete Wellness
 Chiropractic Center

 95 Mikel St.  476-0023

 OPEN 5 DAYS A WEEK

 L-R:
 Dr. Eric 
 Gruber,

 Dr. Wendy 
 Gruber,

 Karie
 Hutchins

 MOST INSURANCE ACCEPTED

 MASSAGE THERAPISTS
 Lola

 Rathbun, 
 LMT 

 No Chiropractic Appointment Necessary

 Tika
 Wilson,
 LMT

THE NEWLY REMODELED Hardee’s in Ooltewah is shown. The next Hardee’s remodel location will
be on Paul Huff Parkway in Cleveland.

J&R Restaurants updating
its Hardee’s restaurants 

Debutante Salon and Day 
Spa is one-stop beauty shop

Smalley’s Shoe and Boot 
keeps soles in good repair

New boots can be expensive.
Most of the comfortable boots you
now have you would probably
hate to replace when the soles get
thin.

Smalley’s Shoe and Boot
Repair can resolve your problem
with a quality repair.  

Tim Smalley owns Smalley’s
Shoe and Boot Repair, located at
2522 Keith St. in Colony Square
Shopping Center.

The repair facility will be cele-
brating its 27th year of sole
repair on May 1.

With more than 33 plus years
of experience, Smalley will repair
most shoes and boots, Western,
dress and work, for women and
men.  He can repair orthopedic
footwear, build-up, and heel
pads.  The store also offers repair
work for most types of leather
goods, including purses, some
saddles and tack work.

Smalley also does rip repair
and installs new zippers on most
jackets.

Smalley’s carries a line of
Meltonian shoe care products.
These products have proven to be
of very good quality while being

reasonably priced.
Among the products offered are

all kinds of laces, including boot,
sport, decorator and leather. 

Smalley’s can also special
order items, including shoeshine
kits, shoe trees and different
laces or special colors of polish.

The store also does satin dry-
ing and carries Rocky-brand
replacement soles.

“We only buy first-quality
leather.  We guarantee our work
until it wears out,” Smalley said.

“We can also advise you as to
what types of shoes to look for
which can be repaired.  New
boots can cost you a bundle, and
most of the time you can resole
them for $49 to $69.”

Smalley’s Shoe and Boot
Repair is an authorized Vibram
dealer, makers of Rockport and
Rocky shoes.

Smalley is a charter member of
the International Shoe Repairers
Association.

Smalley’s Shoe and Boot
Repair accepts credit cards and
debit cards.

He thanks his customers for
their help and support.

Progress 2017
— Reviewing Yesterday while Growing Tomorrow
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Water Treatment

Lonza Charleston Facility Puts 
the “Clean” in Water

www.lonza.com

These Visions of Clean Water would not be possible without the calcium hypochlorite  
(cal hypo) water sanitizers made by Lonza’s Charleston facility. In our crowded world, where 
limited water sources are beset by pollution and droughts and fought over by agriculture, 
industry and consumers, Lonza Water Treatment is at the forefront of assuring that our 
water is safe to drink, safe to swim in, and safe to use in both the irrigation of and the post-
harvest cleansing of fruits and vegetables. 
 
With popular global brands such as our HTH® and Poolife® products, Lonza Water Treatment 
is one of the world’s largest suppliers of treatment chemicals for pools, spas and for water 
parks and features. We are also growing our business of supplying cal hypo feeder systems 
for treating drinking water and for the cleansing of fruits, vegetables, poultry and seafood.  
Lonza also provides algaecides and other treatments for surface waters such as drinking 
water reservoirs and lakes and ponds.

Charleston Proud
The Lonza Charleston facility is one of the world’s largest manufacturers of cal hypo 
sanitizers. It has sister cal hypo plants in Brazil and South Africa, making Lonza one of the 
world’s leading water treatment companies. We are proud of our 50-plus-year history in 
Charleston, and we are committed to being a great neighbor that helps sustain the quality 
of life in our community.
 
You can find HTH® products at the Walmarts in Athens, Cleveland, Dayton and Ooltewah; at 
Elders Ace Hardware, Beaty Feed & Hardware and Munford Home Improvements in Cleveland; 
and at Wade’s Ace Hardware in Decatur and the Ace Hardware in Spring City.
 
Poolife® professional pool products and other Lonza swimming pool and spa treatments are 
available at Tri-State Pools and Luau Pools in southeast Tennessee and northwest Georgia. 

– A tall, cool glass of drinking water. 

–  A swimming pool brimming  
with sparkling clear blue water. 

–  A well-renowned waterpark fountain 
giving off a cool, clean mist of water.



A
new set of top leaders
were elected and a new
vision cast for the
Church of God in 2016

as the Rev. Timothy M. Hill
became the denomination’s
general overseer in July. 

Hill was elected at the
Church of God’s biennial
General Assembly held at the
Nashville Music City Center. 

More than 12,000 delegates
from around the world came
together July 18-22, 2016. This
was the 76th time the 130
year-old movement has held its
General Assembly, but the first
time it was held in Nashville.  

Moderated throughout the
week by outgoing General
Overseer Mark Williams, the
highlight of the Assembly was
the election of the new general
overseer. 

Hill’s election, along with
other nominations, was con-
firmed Friday afternoon, July
22, at the International General
Assembly, a session of the
same name, and the event
which involves the gathering of
all registered delegates aged 16
and older.

Hill, 57, is the 23rd person to
serve as general overseer of the
Church of God, dating back
more than a century to when
A.J. Tomlinson was first
bestowed the title in 1910. 

Hill’s experience in ministry
includes evangelist, pastor,
state overseer, and former
member of the International
Executive Committee of the
Church of God from 2004-12.
He will serve as the church’s
top leader until 2020, and will
be eligible to be re-elected to a
second four-year term.

Elected at the Assembly and

joining Hill on the five-man
International Executive
Committee was Raymond
Culpepper, first assistant gen-
eral overseer. 

Culpepper is a former gener-
al overseer (2008-12) who for
the past four years has been
state overseer of Alabama. 

J. David Stephens was elect-
ed to his second four-year term
as second assistant general
overseer. David Ramírez, third
assistant and former field
director for Latin America, was
elected as the first Hispanic to
serve on the Committee. John
Childers, secretary general, for
the past four years has been
assistant director of World
Missions with Hill.

Also elected were the two
leaders of the Office of Youth
and Discipleship for the
Church of God. Moving up from

assistant director to director
was David Blair. Rob Bailey
was elected to serve as his
assistant; previously, he had
been serving as the Youth and
Discipleship director in South
Carolina. 

The two leaders of World
Missions elected to serve for
the next four years were David
Griffis, director, who for the
past eight years has served on
the International Executive
Committee; and M. Thomas
Propes, assistant director, mov-
ing from his previous post of
the last four years as secretary
general. Their election marks
the first time two sitting mem-
bers of the previous
International Executive
Committee were elected to the
two top missions posts. 

On July 19 and 20, some 15
new members of the Council of

Eighteen were elected by their
peers from the International
General Council — the group
being comprised of ordained
bishops registered and present
for the Assembly. 

Elected were Tony Stewart, a
pastor in Tampa, Fla.; Kip Box,
now serving as state overseer of
North and South Dakota;
Ishmael Charles, pastor in
Tortola, British Virgin Islands
and field director for the
Caribbean; Mitchell Corder,
state overseer of Tennessee;
Gerald McGinnis, pastor in
Knoxville, Tenn.; Dennis
McGuire, International
Evangelist; Nick Park, pastor in
Drogheda, Ireland; Eliezer
Bonilla, pastor in San Antonio,
Texas; Tim Oldfield, pastor in
Columbus, Ohio; Keith Ivester,
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Exceptional luxury 
accented with

Southern hospitality

It’s quite the winning combination for our area 
independent and assisted living communities and 

skilled nursing and rehab centers.
 

With an emphasis on beautiful amenities and quality 
service, we have been in the Cleveland area for more 
than 45 years. We take great pleasure in caring for our 

neighbors – both old and new.

LCCA.com

85
88
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ChurCh of GoD

Church focuses on Great Commission

Banner photo, JoYANNA LoVe

deBBIe MeLToN of Don Ledford Automotive holds her appoint-
ment certificate from Gov. Bill Haslam to  the Tennessee Motor
Vehicle Commission.

Don Ledford Automotive
reaps honors, record sales

T
he past year has been
one of new opportunities,
hard work and growth for
the Don Ledford

Automotive Center in Cleveland.
“It’s an exciting time to be in

the automotive business as
demand remains strong, but
what is even more exciting is to
see the growth in this city and
surrounding areas,” said Debbie
Melton, partner and general
manager of the 35-year-old fam-
ily business.  

What makes us different
During the past year, Don

Ledford Chevrolet, Buick, GMC

and Cadillac at 4595 North Lee
Highway, Cleveland, has seen
another year of record sales. But
doing it right is what is most
important and sets the dealer-
ship apart from its competitors.

The dealership was one of a
very few businesses in East
Tennessee and North Georgia
nominated for the Better
Business Bureau’s Torch Award
for Marketplace Ethics. 

Being nominated is an honor
in itself, but in April, Don
Ledford Cleveland, was present-
ed the award at a ceremony in

See LEDFORD, Page D4 See CHURCH, Page D2

The ChURCh of God has made a  FINISH Commitment or strategy for a “Global Church Focus
on the Great Commission.”

T
he 2016 Bowater Credit
Union Member Survey con-
ducted by Credit Union

Market Research revealed that
members’ satisfaction with their
credit union rose from an
already high 70 percent in 2012
to an astounding 80 percent in
2016.

Net Promoter Score – a meas-
ure of member loyalty – also
increased from 72 percent to 87
percent in the same time period.
This is especially telling as this

loyalty score is below 40 percent
for the banking sector as a
whole.

“The results of our Member
Survey were overwhelmingly
positive,” said Kim Gunter, vice
president marketing for Bowater
Credit Union. “Since 2012, we
have added two more locations
in Cleveland and mobile account
access. We made these moves in
response to our members’
changing needs, and it’s won-
derful to see that membership is

growing, and members are
increasingly happy with their
credit union.”

Ginger Carter, vice president
branch operations, noted that
“we can also point to our com-
passionate, well-trained staff”
for the increasing success of the
credit union. 

“Member survey results
always reflect well on our team,
and 2016 was no different. Over

Bowater Credit Union member 
satisfaction soars to 80 percent

See BECU, Page D2
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A nEw InTERnATIOnAL Executive Council for the Church of God was elected in 2016, including the five men of the Executive
Committee. On the first row, from left, are John Childers, secretary general, Raymond Culpepper, first assistant general overseer, Timothy
M. Hill, general overseer, J. David Stephens, second assistant and David Ramirez, third assistant.

state overseer of Florida; Gary
Lewis, state overseer of South
Georgia; Loran Livingston, pas-
tor in Charlotte, N.C.; Sean
O’Neal,  overseer of Arizona;
Jimmy Smith, World Missions
representative; Samuel Santana,
overseer of Southwest Hispanic;
Kevin McGlamery, pastor in
Huntsville, Ala.; and Travis
Johnson, pastor in Mobile, Ala. 

Also elected to the Executive
Council was Michael Baker, for-
mer state overseer for the
Church of God in North Georgia.
In the days following the
Assembly, Baker was appointed
president of the Pentecostal
Theological Seminary and chan-
cellor of the Division of
Education for the denomination. 

With this action, Baker
became ineligible to serve on the
Executive Council and Barry
Clardy, a pastor in Cincinnati,
was named to the vacant seat in
September. 

In addition to International
General Assembly business,
there were numerous meetings,
seminars, and special events
throughout the week. Various
ministries used the Assembly
gathering to recognize achieve-
ments and present awards.
Among the recognitions that
took place were state-level
awards to churches for World
Missions support, chaplaincy
ministries, and distinguished
educator awards. 

Lee University and the
Pentecostal Theological
Seminary held alumni reunions,
and several states and regions
gathered for luncheon meetings.

Perhaps more than in the
past, there were multiple oppor-
tunities to hear from world-class
speakers, educators, and minis-
ters. A pre-Assembly conference
on Monday welcomed five special
speakers, including Ed Stetzer,
Gabe and Rebekah Lyons,
Gordon Banks, Samuel
Rodríguez and Christine Caine.
Caine also keynoted a women’s
service on Tuesday night. 

Interjected into the business
over the three days of the
International General Council
were four “Special Orders of the
Day,” featuring addresses by
respected church leaders from
outside the Church of God. 

They included Dallas-based
pastor Tony Evans, Pastor Larry
Stockstill, formerly of the
Bethany Church in Louisiana,
Jimmy Evans, founder and CEO
of MarriageToday, and Stetzer.

Making a special appearance
at the Wednesday night opening
service was Tennessee Gov. Bill
Haslam who welcomed the thou-
sands of delegates gathered in
Halls B and C of the Music City
Center that night. 

Keynote speaker for the
Wednesday service was Rev. Tim
Oldfield, senior pastor of the
Potter’s House Church of God in
Columbus, Ohio. On Thursday,
Pastor Ana Ruth Diaz delivered
a message in her native
Spanish. Diaz is founder and
principal pastor of the Oasis de
Amor Church of God in
Tegucigalpa, Honduras. 

Following the Thursday serv-
ice, which featured a Parade of
Nations, representing most of
the 162 nations where the
Church of God has a presence, a
concert took place on 5th Street
outside the Music City Center.
The event was dubbed
“Throwback Thursday,” and fea-
tured a number of gospel
groups, including the Lee
University Voices of Lee and
gospel artist Jason Crabb.

Two outreach events took
place during the week, highlight-
ed by four days of a youth
endeavor entitled, “WAKE.”
Students took part in serving
the underprivileged of Nashville
through feeding the homeless,
distribution of food, school sup-
plies and clothing, and partici-
pating in a church service under
a bridge.

A full Exhibit Hall featured
over 80 vendors, offering a wide
variety of ministry resources.
The local Pathway Bookstore
had a presence, as well as sever-
al corporate sponsors, a Wall of
Remembrance, and a historical
display. For the first time, a
health fair, offering screenings
and other health checks was
part of the Exhibit Hall.

On Friday night of the
Assembly, newly elected General
Overseer Tim Hill delivered his
inaugural address where he
unveiled his vision for the FIN-
ISH Commitment. He outlined
the strategy for a “Global
Church Focus on the Great
Commission.”

Prior to being elected to the
denomination’s top post, Hill
served for four years as director
of Church of God World
Missions where he presented a
similar initiative called the FIN-
ISH Challenge. As a follow-up –
now to the entire denomination
– Hill has presented the next
level of his vision which seeks a
path to finish the Great
Commission in the near future.

In subsequent gatherings
since the general assembly, Hill
put forth the goals, commit-
ments, and scriptural references
for each of the letters of the
acronym, FINISH. He presented
the objectives to state and
regional overseers gathered in
Cleveland for the biennial
Leadership Conference in
September. He provided numer-
ous resources to assist the lead-
ers to promote the initiative.

The six objectives have been
outlined as follows:

To FINISH the Great
Commission, we must FIND the
lost and disenfranchised, includ-
ing the unreached people groups
around the world, engaging
them in love and winning them
to Christ;

We must INTERCEDE, making
prayer and worship the highest
privilege and greatest responsi-
bility of every believer; we must
NETWORK servant leaders of all
generations, including pastors,
ministers, and laity for shared
ministry engagement; we must
INVEST our resources by
strengthening the Church
through strategic partnerships

Church
From Page D1

for care, church planting, edu-
cation, leadership development,
and discipleship; we must SEND
disciples to all nations, actively
sharing the gospel through Holy
Spirit empowerment; and we
must commit now to reap a
world HARVEST with a global
church focus on the Great
Commission Finish.

In addition to state leader-
ship, Hill has encouraged
International Offices depart-
ments and ministries to adopt
similar commitments and goals
based on their ministry audi-
ences. And finally, the general
overseer has pushed the chal-
lenge to the local churches. To
assist the leaders, pastors and
laity, the website www.cogfin-
ish.org was launched, which
further defines the goals and
objective of the initiative and
offers materials and resources.  

————
In other news from 2016, one

of the Church of God’s most
iconic leaders, Dr. T.L. Lowery,
was memorialized by family and
church leaders on Thursday,
March 3, in the second of two
Remembrance of Life services
following his death on Feb. 21. 

Hundreds gathered at the
North Cleveland Church of God,
a church which Lowery served
as senior pastor from 1969 to
1974. During his tenure there,
he grew and built the church
into one of the most dynamic
congregations of its time. 

A first service was held earlier
that week on Monday, February
29 at the National Church of
God in Fort Washington, Md.
Like North Cleveland, National
was a church Lowery served as
senior pastor (1981–1996),
growing and building it into an
influential and powerful min-
istry.

Several well-known ministers
felt compelled to attend the
funeral of the “apostolic states-
man.” They included Evangelist
Kenneth Copeland, Randy
White, pastor of Without Walls
International, Evangelist Perry

Stone, and Bishop T.D. Jakes,
pastor of Potter’s House in
Dallas, Texas (by video). 

A major upgrade of the tech-
nology housed in the Leadership
and Communications Center of
the International Offices, took
place last April and included a
state of the art recording and
digital editing studio. The
upgraded space includes analog
and digital recording equipment,
as well as a full-scale recording
studio with one of the largest
tracking rooms anywhere. The
new facilities will also be used to
enhance the postproduction of
Church of God videos with con-
nectivity to a new AVID video
editing suite with 4K video work
flow. 

The changes come on the
heels of some long overdue tech-
nology upgrades since the
International Offices campus
was expanded in 2002–2005.
During that period, two new
two-story buildings were con-
structed on the Keith and 25th
Street property and the original
four-story office building, con-
structed in 1966–1968, was gut-
ted and modernized. 

————
The Church of God and its

benevolent agencies were busy
with major disaster relief efforts
in 2016. Although natural disas-
ters have affected Church of
God congregations in other
places, August flooding in
Louisiana may have touched
more church buildings and
church members’ homes than
other calamities of recent memo-
ry.

Five Anglo church buildings
and six belonging to Hispanic
congregations were damaged or
destroyed by the floods. 

In the weeks following the dis-
aster, dozens of teams from local
churches traveled to Louisiana
to assist with cleanup and
repair. Operation Compassion
furnished food, water, and sup-
plies, and God’s Pit Crew provid-
ed help. Men and Women of
Action had more than 100 work-
ers on the ground; their head-

quarters and mobile housing
unit was set up in Covington. 

With only 12 percent of the
residents in the most heavily
devastated parish having flood
insurance, the Church of God
mounted a fund-raising cam-
paign which resulted in more
than $600,000 in donations.
Most of the congregations in the
affected areas received enough
funds to recover.  

In a related story, late last
year, tragedy struck in three dif-
ferent ways in the pocket of
southeast Tennessee and north-
east Alabama. All three of the
tragedies made national head-
lines and local Church of God
pastors, agencies and affiliates
were prominent in relief and
recovery.

On Nov. 21, six elementary-
aged students died in a school-
bus crash in Chattanooga. 

Pastor Kevin Wallace of
Redemption Point Church,
assisted families and conducted
one funeral for a 6-year old vic-
tim. He also served on a pastors
coalition to coordinate a prayer
vigil that week and continues to
assist in counseling the children
and parents in need.

Ten days later, fire broke out
in the hills of the Great Smoky
Mountains where Phillip Morris
serves as pastor of Parkway
Church of God in Sevierville,
Tennessee. 

One family of five at the
Parkway Church tragically lost
their mother and two daughters.
Morris acted as a spokesperson,
as well as counselor to three
other families in the church who
lost their homes.

Also assisting with the Smoky
Mountain fires was Operation
Compassion which established
disaster relief sites at the
Seymour, Tennessee, Church of
God, Purpose Church of God in
Pigeon Forge, and the New Hope
Church in Kodak. Product was
sent from a number of OC’s
local and regional partners,
including the Knoxville Dream
Center, Transition Furniture,
Steps for Families, and Crystal

Springs Water.
That same week, numerous

tornadoes touched down in
Alabama and southeast
Tennessee counties, including
McMinn County where John
Gentry, a Lee University gradu-
ate, has served as county mayor
for over 10 years. 

A tornado wreaked havoc in
the city of Athens, destroying or
damaging 30 homes and busi-
nesses and injuring two dozen
people. Gentry stepped into his
leadership role, including being
featured on national news
addressing the tragedy.

In that same line of storms,
the small city of Rosalie,
Alabama, was ravaged by a tor-
nado that killed three people
and injured ten others. The
Rosalie Church of God was
destroyed and Operation
Compassion, as they did with
the tornadoes that struck
Tennessee counties, deployed
several trucks of products and
supplies to the area to assist.

————
In a historic move, last

September the International
Executive Council of the Church
of God launched the Church
Planting Designated Fund, also
called the Church Planting
“Bank,” with assets of more
than $1 million dedicated to
starting and building life-giving
and life-sustaining churches.

After much work by the
Council’s Budget Review
Committee, a proposal was sub-
mitted for consideration that
would have initially funded the
“Bank” with $950,000. That pro-
posal included funds previously
allocated for church planting,
along with other funds re-desig-
nated for church planting by the
Budget Review Committee. 

The proposal also included a
commitment by the Tennessee
Church of God State Office of
$100,000. At that same gather-
ing at the International Offices,
more than $105,000 was imme-
diately raised from members of
the Council, far exceeding the
$1 million goal.

90 percent of members ‘Agree’
or ‘Strongly Agree’ with state-
ments that ask about their
interactions with the employ-
ees.”  

The statements that mem-
bers so strongly agree with
include: 

“When you have a problem,
we show a sincere interest in
solving it,” and “We perform
services right, the first time.”

Since late 2009, anyone who
lives or works in our area is eli-
gible to join Bowater Credit
Union. This wider membership,
plus the high satisfaction rat-
ings and positive word of

mouth it generates, has fueled
above-average membership
growth.

Bowater Employees Credit
Union is a federally insured
credit union offering savings,
checking, loans, and financial
education to those who live,
work, or go to school in the
counties of Bradley, McMinn,
Meigs, Monroe, and Polk.
Bowater Credit Union has five
branches, 18,000 members,
and $145 million in assets. 

To learn more about Bowater
Credit Union and its services,
call 423-336-7268 or visit
www.bowaterecu.org.

BECU
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Town House Bake Shop has 
‘melt in your mouth’ delights

Town House Bake Shop is
happy to help with a variety of
wedding sweets, shower cakes,
petit fours, tea cookies and
beautiful, delicious wedding
cakes.

The bakery is known for the
wonderful, “Melt in your
mouth” doughnuts and
thumbprint cookies made fresh
every morning. 

“Everything is made fresh
from scratch, and we use only
the finest ingredients. We also
specialize in the most delicious
fresh baked pies, pastries and

a variety of cookies,” owner
Scott Gilbert said. 

“Town House Bake Shop has
been in business since 1962.
Being the third generation of
Gilbert bakers, we bake for the
finest customers in Bradley
County. You can always find an
assortment of sweets at ‘The
sweetest place in town,’” Scott
said. 

Town House Bake Shop is
located on Keith Street in
Cleveland. 

You can reach them at 423-
478-2822.

Dooley Tractor Company offers variety 
of equipment for home, construction

For more than three genera-
tions, Dooley Tractor Company
in Athens has served the farm,
commercial, homeowner and
construction markets of East
Tennessee.

The company has a new and
expanded parts department.
This will make the sales
department second to none,
according to E.B. “Eddie”
Bohannon III, president.

The new expanded sales
department will make it easier
for parts pickup. An additional
sales representative has been
added to meet the needs of the
customers.

The sales department has
five trained representatives to

help you find the “exact prod-
uct to best suit your needs and
budget,” a spokesman noted.

Many of the company’s key
employees have been with the
company for 20 to 30-plus
years. 

"I think it’s as important to
choose a dealer you know will
stay with you as it is the prod-
uct. We offer sales and service
on all our equipment. Really,
it’s the parts and service which
make the rest of it run," the
spokesman said.

E.B. Bohannon Jr. pur-
chased Dooley Tractor from the
Dooley family in 1952. Under
his leadership — and now E.B.
“Eddie” Bohannon III — the

company has expanded its
services and product lines.

Dooley Tractor is a high vol-
ume dealer of Kubota and New
Holland construction equip-
ment. It offers some of the best
discounts. 

Among other lines represent-
ed at the Dooley Tractor  cen-
ter are Kuhn/Knight, Vermeer,
Land Pride, GEHL, Bush Hog,
Woods, Hustler, Great Plains,
BEFCO and VMC-MOW.

Dooley Tractor has light con-
struction products that include
mini-excavators, backhoes,
track skid steer loaders, con-
ventional skid steer loaders
and wheel loaders that comple-
ment the existing line of

Kubota tractor loader backhoes
and SVL track skid steer load-
ers.

For the homeowner, the BX
series of Kubota tractors, load-
ers and backhoes bring the
company full circle in meeting
the needs of any customer.

The offer 18HP to 175 HP
small to large and professional
and hobby products. 

“The corporate goals of Dooley
Tractor go hand-in-hand with
that or our major suppliers — to
have the best in value, variety,
volume and service,” the
spokesman noted.

Eddie Bohannon for the third
year is serving on the National
Dealer Council. Dooley Tractor
is one of 13 dealers on the
National Dealer Council. 

The company will have an
open house to showcase its vast
inventory and services on March
24 and 25. The public is invited
to attend.

Dooley Tractor Company is
located at 109 Congress
Parkway in Athens.

For information, call 1-800-
247-6240 or 423-745-1302.

Dooley Tractor is open
Monday through Friday, 8 a.m.
to 5 p.m. and Saturday, 8 a.m.
to noon.

———
www.dooleytractorcompany.com  DOOLEY TRACTOR Company is located at 109 Congress Parkway in Athens.
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Chattanooga hosted by the BBB,
with Gov. Bill Haslam as the
guest speaker. 

There were only three “for-
profit” and three “nonprofit”
businesses in  the two-state
area given this Award based on
trust, performance, and integri-
ty. 

Don Ledford in Cleveland has
45 full and part-time employees
— and is growing.

“We are so proud to be able to
provide good jobs to good people
from this area,” Melton said. “I
am proud of the efforts our team
puts forth and in the positive
satisfaction ratings from our
customers. Making our cus-
tomers feel comfortable and at
home is important at Don
Ledford.” 

To back those efforts up, and
to work toward continuous
improvement, the dealership has
added a concierge, Vicki Towe,
this past year, to assist cus-
tomers with everything they may
need during visits to the dealer-
ship.

Towe (pronounced “towel,” but
without the L) has even started
a “Ladies day” in service, offer-
ing different treats for the ladies
from time to time, like free
mani-pedis, roses, car care clin-
ics, etc. in addition to service
specials. It’s been a big hit.  

When Melton designed the
new dealership, a top priority
was a new customer hospitality
area. This part of the dealership
is spacious and has comfortable
seating, large flat screen TVs,
free WiFi and refreshments, and
a separate children’s play room
in an area that is in full view,
but isolated from the adults.

All-new “Cadillac of
Cleveland”

The recently rebuilt dealership
has two beautiful new show-
rooms, one devoted entirely to
the award-winning Chevrolet

lineup and the other for GM’s
other three brands — Buick,
GMC and Cadillac. The dealer-
ship is about to transition again. 

Cadillac’s new Pinnacle
Initiative will move Cadillac into
direct competition with ultra
luxurious vehicles that it truly
competes with in quality, but
offers a far better value in price
and maintenance cost. 

There is even a new name
“Cadillac of Cleveland.” 

Melton asks everyone to come
by and test drive the all new
CT6 Luxury Sedan and the XT5
SUV and you’ll find out in the
first five minutes what Cadillac
is talking about. 

“These vehicles are phenome-
nal, and with the Quality, Price
and low Maintenance cost, why
drive to Chattanooga when you
can get your ‘Reward’ vehicle
right here at home, in
Cleveland,” said Melton.  

Towe has already used one of
her Ladies Days to have a

Cadillac Lunch and Learn. She
invited all of the dealership’s
Cadillac owners as well as serv-
ice guests, in that day, to have
lunch, provided by Lee
University Catering, while a GM
Cadillac corporate trainer pre-
sented the awesome features of
the all new XT5 SUV, in the cli-
mate controlled delivery bays.

Geared up for business
customers

The dealership’s Commercial
and Fleet Department is cele-
brating its second birthday this
year and has added one of the
most respected commercial and
gleet managers in the industry
to help grow the business to the
next level, Jon Arbuckle. 

His first mission was to get
the dealership into the Chevrolet
Business Elite Program to
enable the dealership to offer
more inventory, Upfit Packages
and Fleet Discounts to our
growing business community.
Mission accomplished. 

Arbuckle and Nicholas Lewis,
who opened the department last
year, both are heavily involved
in the business community and
will go above and beyond to take
care of all their current and new
clients. 

Other customer-focused
extras:

Don Ledford also added a new
service drive-in reception area
and two indoor delivery areas.
When customers must leave
their vehicle for warranty work,
Don Ledford provides free loaner
vehicles.

Melton said the dealership
now boasts one of the largest
inventories of GM products in
the region, giving customers the
selection they want.

“We’re very proud of our team
training programs,” Melton said.

“We have invested in a
Community/Conference/Trainin
g room. We use it regularly.”

The company’s “Heart of
Service” curriculum has been a
key to success. This training
instills a set of principles, which
empowers employees to deliver
their services with a common
set of core values.

“Our employees come to work
every day to serve God, family,
employees, customers and com-
munity,” Melton said. “It is what
sets us apart from other busi-
nesses. We’ve always had a AAA
Better Business Bureau rating,
but now having been honored
with the BBB Torch Award for
Marketplace Excellence, well, it’s
just validation to all of us that
we have been on the right track
and we certainly aren’t going to
change, we’re only going to try
and improve.”

General Motors is 
back in a big way

The new 2017 lineup of
General Motors vehicles has
Melton and the entire Ledford
team very enthusiastic and opti-
mistic about what the coming
year holds in store.

Buick has the exciting new
Envision SUV. The Lacrosse has
been restyled and the Cascada
Convertible is entering its sec-
ond year of production after a
very successful  first-year
launch.

To top it all off, Buick was the
first Domestic Nameplate ever to
make it into the Consumer
Reports top three list of most
reliable brands to buy, since it
started reporting the list over 30
years ago.

Cadillac has the new CT6 that
was just introduced over last
summer and the new 2017 XT5
SUV. 

Chevrolet has won more JD
Power Initial Quality Awards
than any other Manufacturer for
the 4th year in a row.
Chevrolet’s Hybrid vehicle the
2016 Chevy Volt has become the
first vehicle ever to receive the
Green Car of the Year twice and
against some pretty notable
competition, the Toyota Prius,
the Honda Civic, and the Audi
A3 e-tron.  And just announced
the new All Electric Chevy Bolt
was named the 2017 North
American Car of the Year. Watch
out Nissan Leaf, this vehicle gets
over 235 miles on a single
charge. The New Malibu intro-
duced last year has had tremen-
dous reviews and success. 

GMC will introduce a totally
new restyled Terrain SUV later
this year, that is already getting
great reviews for looks, function-
ality and performance. The new
restyled Acadia is a big hit and
the Denali (the best) name plate
is being offered on most every
line.

Giving back to Cleveland 
& Bradley County

A business won’t be success-
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 www.KaceProperties.com
 423-667-5760

 Keith Jones & Charlotte Peak

 DRUG SCREENING SERVICES

 Physician Services Drug and Alcohol Testing, Inc.

 OFFERING DNA 
 PATERNITY TESTING

 We Also Perform Lab Work & Pre-Employment Testing

 2650 Executive Park Place - Cleveland, TN 37312
 (423) 479-9679  fax (423) 559-9046

 NOW OFFERING ONSITE 
 AFTER HOURS DRUG TESTING

 • Synthetic Marijuana Tests
 • Expanded Opiate Hair Tests

 • Synthetic Opiate Tests
 • 5 Minute Rapid Tests Available

 WE OFFER “ANY LABS”
 WE ALSO OFFER: URINE, HAIR 

 AND NAILS DRUG TESTING

Banner photo, ALLEN MINCEY

DON LEDFORD AUTOMOTIVE CENTER provided test drives  Nov. 11 at the Bradley Square Mall and
if they reach 500 or more test drives, General Motors will donate $8,600 to the Smart Homes project for
injured U.S. veterans. From left are Thomas O'Neil, a U.S. Navy veteran; John Wilson, a U.S. Army vet-
eran; Lindsay O'Neil of Don Ledford Automotive; Don Ledford and Debbie Ledford Melton, dealership
owners; Andrew Cross, a U.S. Air Force veteran; Charles Bolen, a veteran of the U.S. Army; and Rod
Turner, a U.S. Air Force veteran. All of the veterans pictured, except for Thomas O'Neil ,are employed at
Don Ledford Automotive. O'Neil was one of the volunteers at the test drive sessions.

Ledford
From Page D1

DEBBIE MELTON and Buick District Manager Jennifer Gregg
helped at the Buick Drive for Students event at Walker Valley High
School.

DEBBIE MELTON, partner and general manager at Don Ledford
Automotive Center, poses with Gov. Bill Haslam at the Better
Business Bureau’s Torch Award for Marketplace Ethics. 

DON LEDFORD AUTOMOTIVE was the recipient of the Best of
the Best award in the Cleveland Daily Banner’s People’s Choice
Award.

ful if it doesn’t give back time
and money to the community
that supports it. This past year
the dealership has worked hard
to do that. 

Here are just a few of the
opportunities Don Ledford
Cleveland has been able to par-
ticipate in to enable the dealer-
ship to give back to their
friends, neighbors and cus-
tomers.

The dealership along with
Buick sponsored Walker High
School to raise $10,000 for their
sports programs. The dealership
set a national record in the pro-
gram by doing the most test
drives in one day, 552. 

Thanks to all of the parents,
faculty, friends and all other
relatives that helped out. It was
awesome. 

This, following a year where
the Dealership had done the
same for Bradley High School in
2015 and Cleveland High the
year before that. 

“We have got Buick’s approval
to do the promotion a fourth
year in a row and have a school
that we will partner with and
are already excited and getting
prepared,” said Melton.

Chevrolet donated $5 for
every test drive the employees
and customers took in October
to the American Cancer
Society’s Making Strides Walk
Program in our I Drive For
Campaign. (Chevy’s National
Goal was $500,000)

The dealership worked with
Outlaw Rodeo Co. to bring back
a Rodeo to the area by sponsor-
ing the Memorial Day Weekend
event at the Tri-State
Exposition Center’s Bess Neil
Arena.

The dealership worked with
local veterans groups, govern-
ment officials and their fantas-
tic customers and raised $8,600
for a Disabled Veteran’s Smart
House through GMCs involve-
ment with the Stephen Siller
Tunnel to Tower Foundation

Melton volunteered to be the
chair of the 2016 Cleveland
Great Strides Walk for Cystic
Fibrosis.  

The dealership also donated a
new vehicle for one Bradley
County School Teacher of the
Year and one City of Cleveland
School Teacher of the Year to
drive for the next 12 months. A
luncheon event was held at the
dealership to present the vehi-
cles.

“Our ‘We Say Yes’ motto is not
just a slogan,” Melton said. “It’s
who we are and what we do,
whether it’s in relation to your
purchase, your service needs, or
in regards to our community
relations. ‘We Say Yes’ to our
community both as a business
and as individuals.”

Gemini Red’s has been a 
family tradition for 39 years

Gemini Red's Family
Haircutters has been a family
tradition for 39 years in
Cleveland.

The shop, which is family
owned and operated by Penny
Smith, is located in the Stuart
Park Plaza on Keith Street.

Established in February 1978,
Gemini Red's has continued the
tradition of keeping in style with
the latest haircuts and styles.
Smith has owned the shop for
the last 22 years, and kept it in

the family.
Whether it's coloring with hi-

lites or lowlights, perms,
straightening, cuts, blows,
rollers sets, or conditioning,
Gemini Red's has a professional
stylist who can supply every
hair care need possible, includ-
ing color corrections.

Stylists and haircutters are
constantly being educated in all
areas of haircare and have
recently been to classes teaching
the latest techniques in coloring. 

Continuing education is a
must — especially serving the
public and its many clients for
39 years.

The shop is open Monday
through Friday, from 9 a.m. to 6
p.m. by appointment, and
Saturday from 8 a.m. to 3 p.m.
Later times are possible by
appointments.

The shop uses a variety of
products including Redken,
Voila, Matrix, Paul Mitchell, Chi,
Provana and many other lines.

Gemini Red's customers range
from 1 to 100 in age. 

"We at Gemini Red's feel the
shop has the most experienced
operators and stylists in the
area. Walk-ins are always wel-
come," a spokesman said.

Progress 2017
— Reviewing Yesterday while Growing Tomorrow



Chattanooga —  all aboard!
thomas the tank Engine invites
little engineers to join him for a
day of friendship and family fun
at Day out with thomas: the
Friendship tour 2017. 

Children everywhere can spend
a day with their friend thomas
when the no. 1 Engine pulls into
Chattanooga on april 22, 23, 29,
30, May 6 and 7. Day out with
thomas: the Friendship tour
2017 is presented by Mattel.

Day out with thomas is a fun-
filled providing children of all ages
the opportunity to climb aboard
and take a ride with thomas as
well as participate in thomas &
Friends™ themed activities.  the
tour, now in its 22nd year, will
make 42 stops across the U.S.
and Canada, and is expected to
welcome nearly one million pas-
sengers in 2017.  

For three back-to-back week-
ends little engineers and their
families are invited to take a 25-
minute ride on their favorite
engine, meet Sir topham hatt,
Controller of the Railway and
enjoy a day of thomas & Friends
fun. 

In celebration of this year’s
theme, Day out With thomas:
the Friendship tour 2017 will
feature an array of friendship-
inspired activities. attendees will
be able to participate in events
that encourage and celebrate
friendship including photo oppor-
tunities, crafts, and a fun activity
that invites kids to collect pass-
port stamps throughout the day
to receive a trio of Day out With
thomas friendship bracelets. 

the 2017 tour theme is in line
with this year’s thomas &
Friends global brand campaign,
“Set Friendship in Motion” — a
campaign that ties together con-
tent, social integrations, and
event activations across the entire
thomas & Friends franchise to
highlight the importance of first
friendships and the development
of key friendship skills in tod-
dlers.

thomas the tank Engine rides
depart every hour, rain or shine.
Departure times begin at 9 a.m.
through 6:30 p.m. each Saturday
and 11 a.m. through 4:30 each
Sunday of the event.  tickets for
Day out with thomas start at
$21 (plus tax) for ages 2 and up.

tickets are on sale now and
can be purchased at www.tick-
etweb.com/dowt or by calling toll-
free at 866-468-7630.  For more
information and directions, con-
tact the tennessee Valley
Railroad Museum at 423-894-828
or www.tvrail.com

thomas the tank Engine™ is
the star of thomas & Friends the
award-winning global brand fran-
chise enjoyed by families in 133
territories and in 33 languages
across multiple touch-points and
formats, including: 400+ original
tV shows; 12 feature-length
films; 14 websites in nine lan-
guages; apps; toys (ranked num-
ber one property in the pre-school
toys category in the UK and
australia and number two in the
US); consumer products; publish-
ing; live attractions and much
more. thomas the tank Engine is
the star of thomas & Friends
which airs on PBS KIDS® in the
US and Family, Jr., télémagino,
télé-Québec and tVo in Canada.  

For general information about
the tour or to find a Day out with
thomas: the Friendship tour
2017 event near you, visit
www.dayoutwiththomas.com.  

The Tennessee Valley
Railroad Museum

the tennessee Valley Railroad
Museum is an educational, non-
profit organization whose mission

is to preserve railroading history
for future generations. the muse-
um is the southeast’s largest
operating historical railroad and
is celebrating more than 53 years
in business. the museum is
located at 4119 Cromwell Road in
Chattanooga, tenn. Click
www.tvrail.com or call 423.894-
8028 for more information. 

About Thomas & Friends
thomas the tank Engine™ was

created over 70 years ago by a
British clergyman, the Rev W
awdry, as a storybook for his son.
that story quickly grew to
become the award-winning global
brand franchise it is today,
enjoyed by families in 133 territo-
ries and in 33 languages across
multiple touch-points and for-
mats, including: 400-plus original
tV shows; 12 feature-length
films; 14 websites in nine lan-
guages; apps; toys (ranked no. 1
property in the pre-school toys
category in the UK and australia
and number two in the US); con-
sumer products; publishing; live
attractions and much more.
thomas & Friends has scooped
prestigious accolades including a
Parent’s Choice award, a Webby
and a Licensing award for Best
Classic Licensed Property. the
famous and cheeky no.1 blue
engine and his friends invite chil-
dren to enter a world of imagina-

tion through the tracks of a train. 
together, the children and

engines embark on timeless
adventures while experiencing
valuable yet fun life lessons of
discovery, friendship and cooper-
ation. 

thomas & Friends™ is view-
able on more than 30 world-class
broadcasters including PBS
KIDS® in the US, Super RtL in
germany, and on Five’s
Milkshake! and nick Jr. in the
UK. Downloadable episodes are
available through itunes, amazon
and google Play. 

About Mattel
Mattel is a creations company

that inspires the wonder of child-
hood. our mission is to be the
recognized leader in play, learn-
ing and development worldwide.
Mattel’s portfolio of global con-
sumer brands includes american
girl®, Barbie®, Fisher-Price®,
hot Wheels®, Monster high® and
thomas & Friends®, among
many others. Mattel also creates
a wealth of lines and products
made in collaboration with lead-
ing entertainment and technology
companies. With a global work-
force of approximately 31,000
people, Mattel operates in 40
countries and territories and sells
products in more than 150
nations. Visit us online at
www.mattel.com.  
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 WHAT MAKES US DIFFERENT?
 +  Friendliest staff
 +  Cleanest facility
 +  State-of-the-art equipment
 +  Environmentally friendly
 +  Best FREE vacuums
 +  Sparkling clean in 3 minutes
 +  Gentle on your cars finish
 +  Pe rf ect for fine finishes
 = THE BEST CAR WASH IN TOWN!

 KEEPING
 CLEVELAND

 CLEAN,
 one car

 at a time.

 WOULD YOU LIKE TO SAVE

 TIME & MONEY
 EVERY TIME YOU WASH YOUR CAR?

 Try Our  “Speed Pass”

 www.surfsupcarwash.com

 2575 Guthrie Street
 (just off 25th Street across from 

 Cleveland Utilities & Las Margaritas)
 423-790-5793

 NEW LOCATION
 2251 Dalton Pike, SE., 

 423-790-7616

 FREE fragrances, window 
 cleaner, and microfiber 

 towels provided

 Vacuums
 Always Free  Use Coupon Code 1120 at 

 the auto kiosk for our
 $20 MANAGER’S SPECIAL 

 FOR $10

 MARCH SPECIAL

 UNLIMITED WASH CLUBS
 STARTING AT 

 $19.95   PER MONTH

 CONLEY ELECTRIC INC.
 654 S. Ocoee St.

 472-7712
 Nights, Sundays & Holidays

 472-7312
 “When Quality & Craftsmanship are Important”

 THANK YOU
 For Allowing Us To Serve You

 For The Past 55 Years
 • COMMERCIAL
 • RESIDENTIAL
 • INDUSTRIAL

 “No Job Too Larg e
 No Job Too Small”

 Thank You
 To all our clients & friends for such a wonderful year! 

 We look forward to serving you this year.

 Back row from left:  Brandy Taylor, Diamond Smith, Becky Zaidman,
 Lori Wright, Katrina Greene.  Front row from left:  Rita O’Rourke,

 Tiffiany Walker, Mindy Hysinger and Kathy Jaber.
 Not pictured:  Rose Duncan,  Paul Abeauvais  a nd Hana Ventura

 N STYLE SALON
 1011 KEITH STREET

 CLEVELAND, TN 37311

 (423) 472-4007

Day out with Thomas planned for April, May



The year 2016 could be
described as one of the most
“versatile” years of progress for
the Cleveland/Bradley County
Greenway.  

The diversity of changes and
additions has been unlike any
other in the 15 years the
Greenway has been on the
ground in our community. A little
bit of everything happened,
including new additions and con-
struction.  

Enhancements to the
Greenway highlighted last year,
as items were added to make the
experience even more pleasant,
safe and comfortable. There was
also new construction and the
first lengthening of the Greenway
in years. 

The biggest enhancement was
the completion of a new restroom
in the spring. 

While construction began in
late 2015, it wasn’t until the
weather cooperated that the proj-
ect could be completed. The rest-
room design mirrors the one
located in Greenway Park, and
was funded by the two local
Rotary Clubs. Men and Women of
Action served as the contractors
and the Church of God donated
the property. 

All these entities came together
on May 19 for a dedication and
ribbon-cutting at the site, located
at the end of 24th Street. Two
sidewalks connect the restroom
to the Greenway.

Another project the Cleveland
Rotary Club undertook in 2016
was the construction of a new
custom-built, four-sided informa-
tion kiosk in Greenway Park. The
club had been planning the
unique addition for several years,
and it finally came together last
spring. The kiosk has four
enclosed information boards that
feature local birds and wildlife, as
well as general announcements. 

In another major enhance-
ment, Greenway Park received
improvements to its accessibility.
Although technically not a
Greenway project, the Greenway
board directed the plans, which
included removal of the former
access road from the front to the
back of The Stage and creation of
a 40-plus space parking area for
events at the park. In addition,
the Parks and Recreation

Department added security cam-
eras at the pavilion, stage and
other locations along the
Greenway. 

Two new historic markers were
installed, one on education and
another highlighting the story of
Taylor’s Place, the site of
Cleveland’s founding. The two
markers were funded by the fam-
ily of Martin and Betty Baldree
and the Jones Foundation
respectively, and join two other
historical markers on the
Greenway. More are on the way
in 2017.

The Greenway Public Arts
Committee had one of their most
productive years ever as the
group placed three new pieces of
public art on the Greenway. The
same day as the dedication of the
restroom, GPAC gathered to
unveil a sculpture entitled,
“Infinite Angles.” The bright red
steel structure, which is 18 feet
at its highest point, was built by
local artist Mel Pruitt is and
located at  mile 3 of the
Greenway (near the Church of
God International Offices and in
front of the new restroom). 

Two more art pieces were
unveiled in December. The
“Cleveland” sign has already
become a popular attraction,
located on the southeast corner
of the Keith and 25th Street
intersection. 

The colorful wooden rendition
by artist Joe McCullough pres-
ents directions and mileage to
the 24 other cities and towns
named “Cleveland” across the
United States. 

A second addition in December
was the whimsical “Out for A
Stroll,” located across the street
from the post office on Keith
Street. The all-metal creation was
built by local artist, Josh
Coleman.

The Greenway became a
botanical classroom in 2016,
with the installation of tree mark-
ers by a local Eagle Scout candi-
date, Grover Brown. Brown’s
project, which identified 36
species along the Greenway,
involved the erection of 4-foot
metal signs which display a
photo, the common and scientific
name of the trees, as well as
other information. 

The signs identify trees

between Paul Huff Parkway and
17th Streets, a length of over
three miles. The project satisfied
requirements for the Greenway to
become an official arboretum as
recognized by the State of
Tennessee. 

Although not a project of the
Greenway, a new dog park offi-
cially opened at Tinsley Park last
spring. The park benefits owners
of large and small dogs alike,
with a designated space to let
their canine pets run leash-free.
The dog park is a unique
enhancement to the Greenway
experience.

Three new locations were
added to the Greenway Network,
a group of independent trails
located across the county. The
F.I. Denning Center, the former
“back nine” of the old Rolling
Hills Golf Course off Freewill
Road, and Michigan Avenue
School were recognized and
joined the Network, which now
totals more than 12 miles of

trails and “mini-greenways.”
Michigan Avenue is the final ele-
mentary school in the county
system to join the network after
dedicating the 1/10th mile track
on their campus last fall.

A new trailhead was officially
acquired for the Greenway, next
to Kingsway Press on Keith
Street. The gravel lot had been a
popular spot for beginning a
Greenway walk or run, but prior
to the purchase of the lot by the
city of Cleveland, was private
property. The city took additional
steps when they paved the lot
last fall. More plans for the trail-
head are forthcoming.

Events were plentiful on the
Greenway in 2016, including
multiple 5K running fund-raisers
and the first annual Greenway
Classic 5K, held last May to raise
awareness and funds for
Greenway projects. GPAC hosted
the fifth annual Chalk the Walk
event, as well as Community
Awareness Day staged by Friends

of the Greenway, both in April.
And for the second year, the
hugely popular Live Nativity
event took place in December,
utilizing all of Greenway Park.

Groundbreaking was held last
October in Charleston for an
interpretive trail, which will origi-
nate from the Hiwassee River
Heritage Center, through
Charleston City Park and eventu-
ally to the Hiwassee River. 

This groundbreaking was for
the first portion of the project,
including construction of the trail
to the park and a trailhead. This
trail/Greenway will connect with
the Cleveland/Bradley County
Greenway when it reaches
Charleston in the future. 

Finally, perhaps one of the
most significant progress reports
of 2016 was the startup of Phase
VI, the leg of the Greenway to
connect it to the Village Green. A
portion of Phase VI was installed
as Public Works crews poured
the first fifth of a mile starting at

Willow and heading south toward
Inman. Negotiations are under-
way to get this portion to the cor-
ner of Inman and Keith streets. 

Some events took place last
year that laid the groundwork for
projects heading into 2017. There
were preliminary talks with sev-
eral property owners, including
Cleveland City Schools,
Westmore Church of God and
Westwood Baptist concerning a
future Candies Creek Greenway.
A “retreat” was held in December
at which the Greenway Board
dug into policies, projects and
procedures, and set goals for the
year 2017.

While the immediate future is
an open book, there are some
projects on the front burner
poised to make 2017 another
epic year for the
Cleveland/Bradley County
Greenway. 

———
www.cbcgreenway.com
Facebook: The Greenway
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Local residents are enjoying activities on the Greenway 

Banner photo, DANIEL GUY
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 923 StarVue Drive • 476-9434
 Hours: Mon.-Fri. 8:00-5:00 • Sat. 9:00-2:00

 www.thefloorcntr.com

 THANK YOU

 Cleveland’s Largest 
 Flooring Store!

 VISIT OUR SHOWROOM

 To Our Customers & Friends For Another Successful Year

 We look forward to many more years to come

 • Ceramic
 • Laminate
 • Vinyl
 • Hardwood
 • WIndow Treatments
 & More

 FREE  ESTIMATES

 Over 300 
 Rolls Of 

 1st Quality 
 Carpet

 From Bottom Left To Right, Donnie Wear, Elaine Wear, Kelly Guffey, Joe Guffey. 
 Second Row Left To Right,  T im Golden, Brittney Wear Davis, Perry Suits

 Tues., Thurs., Fri.  Sat. & Wed.  Closed
 9-6 PM  9-1 PM  Sun. & Mon.

 Smalley’s Shoe & 
 Boot Repair

 Colony Square
 2522 Keith Street

 Cleveland, TN 37311
 472-0161

 “Quality Work Guaranteed”
 Authorized Vibram 

 Sole Dealer

 10% OFF
 Any Repair Over $5
 Or Free Shoe Shine

 Exp. 8/30/17

  SHOES

  BOOTS

  LUGGAGE

  JACKETS

  TACK, E
TC.

 423-458-4060
 Visit Our New Location:

 33 2nd Street SW
 Hours: Tues.-Sat. 11am-4pm

 BBQ DUNN RIGHT!

 GDaddys BBQ Catering - Cleveland, TN
 gdaddys.com   |   gdaddysbbq@yahoo.com

 facebook.com/GDaddysbbq

 • Pork • Beef • Ribs • Chicken 
 • All The Fixings • Low Country Boil

 • Catering • Weddings • Gatherings & More

GDaddys is ‘BBQ Dunn right’
GDaddys BBQ has graduated

from the Business Incubator
and move to a storefront loca-
tion at 33 2nd St. S.W.

The mission of GDaddys BBQ
is to offer delicious smoked
meats and fresh, home-cooked
sides to family and friends in
Cleveland and the surrounding
area. 

“We have added daily menu
specials as well as Blue Plate
specials,” noted Anthony and
Karen Dunn, owners.

“We are always looking at new
and delicious items to add to
our ever-growing menu,” the
couple said.

The Dunns launched their
catering business in October
2013. 

They soon learned of the
Cleveland Bradley Business
Incubator and became tenants
on the Cleveland State

Community College campus. 
“We knew all there was to

know about cooking, but we
lacked the business skills to
have a clue of what we were
doing,” Karen stated. 

“Hurley Buff at CBBI was very
helpful in pointing us in the
right direction and offering
assistance. We could not have
made it had it not been for the
very low rent and guidance we
received.”  

The dining atmosphere of the
new location features art by
local artists adorning the walls
as well as a TV for viewing.

GDaddy’s is open Tuesday
through Saturday, 11 a.m. to 4
p.m. 

They have added three
employees to assist in the new
location.

Wedding receptions, family
reunions, fair events, home and

corporate meals are all services
that GDaddys provides, just to
name a few. 

They are also open for takeout
orders. 

Their website, gdaddys.com,
can give you additional informa-
tion, menus and specials.

If you haven’t already seen
them around town at an event,
you surely will. They are very
involved in the city of Cleveland
and Charleston and have set
down business roots in down-
town Cleveland. 

“I love the people here,” Karen
stated. “This has been my home
for 40 years, and I have no
desire to leave. 

“So many people have sup-
ported us. They have a genuine
desire to see us succeed. 

“We want to be a part of histo-
ry here. I want our great-grand-
children to be looking at our
first smoker in the Five Points
Museum one day,” Karen stated
with a wink and a smile. 

Anthony learned how to
smoke meat growing up in
Charleston. As did a lot of peo-

ple in his day, Anthony’s grand-
father had a smokehouse. 

Dunn was fascinated with it
and has carried on the tradition
for the last 40 years. He is a
barbecue purist and believes
that the meat should stand
alone, and he never adds the
sauce before serving. 

Low Country boils are very
popular too, and many have
chosen that option for their
wedding receptions and family
gatherings. Anthony (“GDaddy”
to the grandkids) cooks it onsite
to always maintain freshness
and consistency of flavor. 

“We are especially proud of
the work we do with agencies
and organizations that work
with the underpriviledged, espe-
cially Haven Place,” they said.

For more information con-
cerning booking GDaddys BBQ
Catering, menus or event plan-
ning, please call 423-458-4060.
Visit on Facebook at
https://www.facebook.com/GDa
ddysbbq/?ref=hl  and their web-
site   http://www.gdaddys.
com/home.html.

KACE CONSTRUCTION and Developments can custom build your dream home. This three-bedroom dwelling featured as a Banner
Home of the Week had several special features that made it a unique house. The open-floor plan, custom cabinets, granite counters,
beamed ceiling treatment, beautiful fireplace and plenteous windows were just a few of the amenities inside. For additional information on
building the home of your dreams, go to www.kaceproperties.com.

VindiMa is a salon, 
spa and boutique

VindiMa Girl is a salon, spa
and a boutique. It is a full-ser-
vice facility to match the full-
service offered with the spa,
noted Machelle McCully, owner.

Located at 164 Old Mouse
Creek Road, VindiMa Girl Salon
and Boutique specializes in hair,
clothing, permanent makeup,
sprayons, facials, microderbra-
sion, shoes and accessories.

“We offer our customers the
spirit of excellence,” noted
McCully. “We have truly one-of-
a-kind choices for hair, makeup
and fashion.”

McCully, who opened the shop
in January 2015, has always
had a love for fashion and make-
up growing up. 

She made a decision to con-
tinue her education at the
Academy of Beauty and Arts,
where she studied to become an
esthetician and cosmetologist.

She graduated from the acad-
emy in 1990. She has worked as
a cosmetologist and esthetician,
building her clientele for more
than 23 years.

Always striving for perfection,
McCully continues her education
by attending training courses all
across the nation.

In 2007, she birthed her own
personal "VindiMa" makeup line.

The local shop specializes in
color, makeup, custom Halo
couture, extensions, permanent
makeup, eyelash extensions,
massages, facials and body
wraps.

During the last year, the salon
expanded its hair extension line
to include fused and taped

extensions as well as halo.
The boutique offers vintage

and unique clothing, she said.
"We are a unique salon,

always staying on the cutting
edge and making women feel
valuable," McCully noted.

To stay up-to-date on the lat-
est color trends, she attended a
color workshop on color melting,
balayage and hombre tech-
niques.

She takes pride in mentoring
and education young stylist in
the salon.

“We are always looking to add
new stylist to help serve our ever
growing clientele,” she said.

McCully is continually helping
her local community by reaching
out to orphans and widows. It is
her personal conviction to help
children and women who find
themselves in unfortunate situa-
tions; therefore, she pours her
heart back into young girls and
women who need encourage-
ment and strength.

She wants them to know that
they are beautiful on the inside
as well as the outside, and that
they can do anything they want
in life. 

The salon also emphasizes the
recognition and honor of those
who served in the military and
veterans. VindaMa offers a 10
percent discount to active duty
military and veterans.

McCully is planning a New
York style shopping extravagan-
za, which will feature designers
labels with nothing over $10.

The salon can be contacted at
790-5970.

Goin’ to the Dogs is 
lovin’ what they do

Kelly Knight, owner of Goin’ to
the Dogs said, “I think I am one
of the luckiest people in the
world! I go to work every day
and do what I love. Never a dull
moment, and always lots of
beautiful pooches to love on.” 

Goin to the Dogs, located at
2290 Keith St. N.W., has served
Bradley County since 1991. 

Recently, Knight was honored
as the No. 8 groomer in the U.S.
She is a National Certified
Master Groomer. 

Goin’ to the Dogs is an all-
breed grooming and boarding
business and also offers nail
trim and file, teeth brushing,

nail painting, conditioning treat-
ment, medicated shampoos, flea
bath, sugar scrub, skunk odor
removal bath, shedding treat-
ment, hot oil treatment along
with standard grooming services. 

Call today for your appoint-
ment with Kelly or one of the tal-
ented groomers at Goin’ to the
Dogs. 423-559-9663. 

See some of the beautiful
grooming skills on facebook,
Goin to the Dogs.

Reuse the News
Recycle this newspaper
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Bradley County EMS anwered 25,815 calls during 2016
The Bradley County Emergency

Medical Service is an “A” rated ambu-
lance service and the primary ambu-
lance service that responds to emer-
gency and non-emergency calls for
service within the city of Cleveland,
Charleston and all of Bradley County. 

The Bradley County EMS was estab-
lished in August 1972 and began oper-
ations on Sept. 1, 1972. 

The BCEMS was the first EMS serv-

ice to attain and maintain an “A” rating
in the 10 county  Southeast Tennessee
Region. 

They have maintained this rating
since 1985. 

Currently, the Bradley County EMS
has 68 full-time employees, mostly
consisting of paramedics and EMT’s.
The others are administrative staff.
Part-time staff is currently at 36.

The BCEMS has 13 ambulances in

their fleet. Eight ambulances are
staffed 24/7. Two extra ambulances
are in service during the week to help
with increased call volumes. Three
ambulances are in reserve status and
the number of ancillary vehicles is
three. 

In 2016, the Bradley County EMS
responded to 25,815 calls to service. 

Bradley County EMS has won multi-
ple service awards over the years as

well as individual employee awards. 
Three employees at Bradley County

EMS were recognized for their excep-
tional service in 2016. 

Paramedic Katie Summers received
the Employee of the year award, and
Critical Care Paramedic Tanner Calfee
was awarded Paramedic of the Year.
Advanced EMT Josh Edgeworth

Contributed photo

mEmBERS of the BCSO
Reserve Division pose in front of
one of the bicycles used by the
group.

Sheriff’s Office earns
perfect state audit

By ALLEN MINCEY
Banner Staff Writer

The Bradley County Sheriff’s
Office continued to grow and be
involved in many special events
during 2016.

The different divisions of the
Sheriff’s Office — the Criminal
Investigations Division, the
Corrections Division, the
Administration Division, Budget
and Finance Division, Training
Division, and Support Services
Division — each had a very suc-
cessful year, as did the Judicial
Services, Reserve and Public
Service.

Sheriff Eric Watson said he
was proud of all of the office’s
divisions.

He pointed out that the audit
for 2016 for the BCSO was the
third consecutive perfect audit
from the Tennessee
Comptroller’s Office for the
BCSO. The budget decreased by
$100,000 for 2016-17 as com-
pared to the 2014-2015 budget.

The sheriff added the office
received many grants during
2016, including $35,004 from
the Tennessee Highway Safety
Office, $55,000 from the
Tennessee Department of
Transportation, $5,000 from All
American Calendars, and $2,500
from Wacker Chemie. The BCSO
received a donation to modernize
the SWAT team, and an
American Aluminum EZ-Rider
vehicle kennel was donated by
the Johns Creek Police
Department.

While the BCSO received
these grants, it was also
involved in several fundraising
efforts in the community.

Several deputies and other
BCSO staff participated in the

Unity Walk, which included local
law enforcement walking from
Fletcher Park to the Bradley
County Courthouse to represent
unification. 

Community devotions were
hosted by the Sheriff’s Office
every third Thursday of the
month by residents of the com-
munity. 

The BCSO participated in the
“Thanksgiving Give-Away,”
which was coordinated to dis-
seminate 50 Thanksgiving bas-
kets within the county. The
event was sponsored by the
Lynn Jones Foundation, and
included baskets containing a
turkey or ham and other food
items to prepare a Thanksgiving
meal.

The Bradley County Sheriff’s
Office conducted a food drive to
gether nonperishable food items
for disadvantaged families,
Raised $4,573 during the
American Cancer Society’s
“Relay for Life,” “Jail and Bail,” “
and “No-Shave November,” and
raised $555.76 for the
Alzheimer’s  Awareness during
“Walk to End Alzheimers: and
the “Alzheimer’s “Jail and Bail”
events.

The BCSO participated in the
“National Night Out Against
Crime,” along with the Cleveland
Police Department, “National
Coffee with a Cop” at Panera
Bread, “Cookies with a Cop” at
the Blythe Oldfield community,
“Save The Bear” event, “Shop
with a Firefighter,” the “Blue
Christmas”and the Empty
Stocking Fund.

Watson helped coordinate the
16th annual “Coats for the Cold”
event which resulted in over

Contributed photo

SHERIFF ERIC WATSON made a friend when this little kid in a
chief’s uniform had to pose for a photograph with the sheriff.

For 39 years, the Cleveland
and Bradley County area has
been able to get the right mix of
concrete for projects at Bradley
Concrete/Lambcon Inc.

The family-owned business is
under the direction of Steve
Lambert, Kirk Lambert and
Adam Lambert. The company is
located at 340 Durkee Road and
opened a new location in 2011,
at 1500 Lauderdale Memorial

Highway in Charleston.
The ready-mix company offers

East Tennessee the best in com-
mercial, industrial and residen-
tial concrete solutions.

"We strive to provide our cus-
tomers with the finest-quality
concrete available on the mar-
ket," the Lamberts said.

For more information on
Bradley Concrete, call 479-
4541.

Bradley Concrete/Lambcon 
offers top quality concrete

Community event involvement 
is strong during the last year 

Contributed photo

THE BCSO SWAT TEAm pro-
vided security for a visit from for-
mer Navy SEAL member Robert
O’Neill during a visit in 2016.

See EMS, Page E2

See BSCO, Page E4
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KATIE SUMMERS received the 2016 employ-
ee of the year award.

RALPH BUCKNER, left, Cleveland funeral director, hands over
the keys of this ambulance to Winford Howell, manager of the
then-Bradley County Ambulance Service, upon termination of pri-
vate ambulance service in the county. The County Court in 1972
authorized the purchase of three ambulances from Buckner and
Fike Funeral Homes for about $18,000 to be used by county
crews beginning on Sept. 1, 1972.

EMS
From Page E1

received the AEMT of the Year
award. Officials said their hard
work and dedication is greatly
appreciated and they represent
the entire EMS service who are
all deserving and do a great job. 

For more information pertain-
ing to the current and past his-
tory of Bradley County EMS, feel
free to contact Stan Clark at
423-331-6382.

The Bradley County Public
Information
Officer is
Lindsey
Hathcock,
Ph.D. He is the
executive
assistant to
Bradley
County Mayor
D. Gary Davis.
Hathcock’s
contact num-
ber is 423-
464-1424. 

Clark is assistant director and
deputy chief
for the
BCEMS. The
EMS director
and chief is
Shawn
Fairbanks.
Fairbanks is
also chief of
the Bradley
County Fire-
Rescue service.

The
BCEMS’s first
manager,
Charles “Winford” Howell, 77,
died on Wednesday, Feb. 1,
2017, in a local hospital sur-
rounded by his loving family,
and officials expressed apprecia-
tion for his duty.

The main station for the
Bradley County Emergency
Medical Service is located on Sgt.
Paul Huff Parkway.

Fairbanks

Clark

Contributed photo

ADVANCED EMT Josh Edgeworth recently
received the AEMT of the year award for 2016.

Contributed photo

PARAMEDIC OF THE YEAR for 2016 was Critical Care
Paramedic Tanner Calfee, center. He was presented the award by
BCEMS’ Shawn Fairbanks, left, and Stan Clark, right.

Check Into Cash can help at tax time

Cosmetic dreams come true 
at The Plastic Surgery Clinic

An increasing number of peo-
ple in Bradley County are enjoy-
ing a more youthful and
healthier look, thanks to
Dr. Michael L. Hoops,
M.D., a local plastic sur-
geon with a purpose and
the skills to make cos-
metic dreams come true.

Dr. Hoops, a board-
certified plastic surgeon
rated among the best,
has been practicing in
Cleveland for 18 years
and raising awareness
that people want to feel
good about themselves, both
inside and out.

Hoops is certified by the
American Board of Plastic
Surgery. He is Cleveland’s only
full-time board-certified surgeon.

His office at The Plastic
Surgery Clinic of Cleveland is
located at 597 Church St. N.E.

The company is celebrating 22
years in Cleveland.

“My objective is if I can take off
10 years — I’m happy. That’s
perfect. If I can take a 60-year-
old woman and make her look
50‚ that’s lovely,” he said.

Common cosmetic procedures
include reshaping the nose, mak-
ing the breasts larger or smaller
and removing pockets of fat from
specific spots on the body, called
liposuction.

Research has shown those who
have undergone cosmetic surgery
acquired a more positive outlook

in life, enjoyed more self-esteem
and appreciated the smallest of

things often taken for
granted.

Hoops admits, “Plastic
surgery is not for every-
one, and it never will be.
But for some people it’s a
great option. There’s no
doubt that it is far more
popular than it used to
be. It’s far more accept-
ed, but there are people
who are still worried
about what others will
think.”

Because “the biggest impact by
far is in the mind,” according to
Hoops, the transformation in self-
esteem, due to plastic surgery, is
a lift that happens both inside
and outside of a person, and
those benefits can last a lifetime.

If you are bothered by the
signs of aging in your face, a
facelift may be right for you.

Technically known as a
rhytidectomy, a facelift is a surgi-
cal procedure to improve visible
signs of aging in the face and
neck, such as:

n Sagging in the midface;
n Deep creases below the lower

eyelids;
n Deep creases along the nose

extending to the corner of the
mouth;

n Fat that has fallen or is dis-
placed; and

n Loss of muscle tone in the
lower face which may create

jowls.
Loose skin and excess fatty

deposits under the chin and jaw
can make even a person of nor-
mal weight appear to have a dou-
ble chin.

Rejuvenation procedures typi-
cally performed in conjunction
with a facelift are brow lift, to
correct a sagging or deeply fur-
rowed brow, and eyelid surgery to
rejuvenate aging eyes.

What a facelift won’t do is
change your fundamental
appearance, and it cannot stop
the aging process. A facelift can
only be performed surgically.
Non-surgical rejuvenation treat-
ments cannot achieve the same
results, but may help delay the
time at which a facelift becomes
appropriate, and complement the
results of surgery.

A facelift is a highly individual-
ized procedure and you should
do it for yourself, not to fulfill
someone else’s desires or to try to
fit any sort of ideal image, the
doctor noted.

Facelift surgery is a good
option for you if:

n You are physically healthy; 
n You don’t smoke;
n You have a positive outlook

and specific but realistic goals in
mind for the improvement of your
appearance.

Call today at 472-1996 if you
would like to schedule a consul-
tation, or if you just have more
questions.

Feel like you’re drowning this
tax season? Check Into Cash
can help.

Tax time can very be stress-
ful.  Maybe your refund takes
too long, or when you do
receive it, the amount is less
than you expected. Or maybe
there’s no refund at all.
Fortunately, Check Into Cash
can help with a variety of serv-
ices to meet your needs for
some short-term cash.

If you want to get your

refund sooner, try a U.S. Money
Visa® Prepaid Card, issued by
Metropolitan Commercial Bank,
member FDIC. 

You can have your refund
direct deposited to your card,
and access your cash sooner
than waiting for a refund check
in the mail.  

If you already have your
refund check, Check Into Cash
can cash it for you.  They are
your “One Stop Money Shop.”

Founded in Cleveland in

1993 by local entrepreneur and
philanthropist Allan Jones, the
Check Into Cash brand is state
regulated and offers a wide
variety of financial solutions. 

As a national leader and
industry standard-bearer,
Check Into Cash believes in
truthful advertising and full
disclosure of its services. 

To find the nearest Check
Into Cash store, visit
CheckIntoCash.com or call
877-262-CASH (2274).

Hoops

LaJune boutique ‘sticks to the basics’
LaJune, one of the longest

continuing boutiques in the tri-
state area, is celebrating its 33rd
year in business by, in the
words of owner Ronna Mills,
“sticking to the basics.”

“The ‘basics’ are personal
attention,” explained Mills. “We
don’t have a huge inventory, so
when we go to market, we have
to purchase with some of our
best customers in mind.
Thankfully, we get referrals from

those customers. We don’t get
the foot traffic of a mall, so when
we get these new ladies through
referrals, we try to provide that
same personal attention.”

LaJune opened in 1984 and
has ridden the economic waves
like every other small business
in America. 

“We moved adjacent to my
husband’s office, and reduced
our regular hours to three days
a week (Thursday through

Saturday). But, in keeping with
our emphasis on personal atten-
tion, we do private fittings by
appointment on other days.”

Ronna and her mom, Edythe
Hathcock, worked together in
other boutiques before taking
the leap of faith. 

They are located at 2509 N.
Ocoee. 

Call 479-8111 or 605-8954,
“but only if you want to be sin-
cerely appreciated.”
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1,500 coats and jackets being
collected for children.

The Sheriff’s Office helped
establish seven Neighborhood
Watch program, conducted its
second Citizens’ Police Academy
with 13 participants, donated out-
dated uniforms to the Veterans’
First Resale store, partnered with
the Bradley County Schools to
encourage the Read20 program,
and provided resources to the
Benton/Ocoee/Polk County area
during the aftermath of the
November tornadoes.

Eighty six ballistic vests were
replaced in 2016, and two SWAT
ballistic vests were also replaced.

The Patrol Division added three
deputies, and two drones were
purchased (including one
equipped with a Flir Thermal
Camera System) along with two
handheld GPS units for search
and rescue operations.

Deputy Corey Loftis delivered a
basketball goal and basketball to
an autistic teenager which was
donated by the Basketball Cop
Foundation. The donation was
presented to the BCSO after the
foundation saw the deputy’s posi-
tive interaction with the young
man named “Bubba” at his home.

Deputy Aubrey Rominger
helped raise funds for a child in
her school who was battling can-
cer by sitting in a dunk tank
through frigid temperatures.
Additionally, she allowed the child
to cut her hair so their heads
would be identical to give better
self-esteem to the child.

The SWAT team provided VIP
security for “Seal Team 6” mem-
ber Robert O’Neill during his visit
to the area to discuss the opera-
tion that killed Osama Bin Laden.

The BCSO K-9 unit added five
new dogs which received certifica-
tions in tracking and apprehen-
sion, with one of these five —
Lucy, and her handler Deputy
Chris Shope — also certified in

evidence recovery. A 90-year-old
Alzheimer’s patient was located by
K-9 Duke and his handler,
Deputy Jamie Thurman,

The Sheriff’s Office’s Public
Safety Unit partnered with Walker
Valley High School and Students
Against Destructive Decisions to
organize an accident reenactment
to combat teen vehicle accidents,
and partnered with the THSO on
the “Thumbs Down” initiative to
combat texting and driving, and
the SAFE initiative (Seat Belts are
For Everyone) to increase seatbelt
usage.

Seventy “Impact Teen Driving”
classes were taught to teen driv-
ers at Bradley Central High
School, Walker Valley High
School, and the GOAL Academy,
with around 1,200 students sign-
ing safe driving pledges.

The BCSO was declared an offi-
cial child seat fitting station to the
THSO, and 30 child car seats
were donated by the Hamilton
County Sheriff’s Office’s “Safe
Journey,” which will be readily
available at checkpoints for driv-
ers who don’t have a car seat for a
child or to replace car seats out of
compliance.

The office partnered with TDOT
to properly dispose of used tires at
no cost to taxpayers, and hosted
the Household Hazardous Waste
Day which promoted proper dis-

posal of unwanted hazardous
materials and encourage recy-
cling.

Supervised inmate crews picked
up 312,266 pounds of litter along
roadways in the community, with
30,942 pounds of that being recy-
cled. Seven county schools were
renovated during the summer
months to complete projects such
as painting walls, moving furni-
ture, landscaping and removing
several thousand pounds of trash.

The Sheriff’s Office partnered
with the Roark-Conner Historical
Family Association to restore the
Clingan Cemetery on Georgetown
Road where the first elected sher-
iff in Bradley County, A.A.
Clingan, is buried.

The BCSO also provided a
beautification project to Fort Hill
Cemetery.

The BCSO Honor Guard set up
a public memorial at the Bradley
County Courthouse to honor the
five officers killed in the line of
duty in Dallas. Members stood at
attention and transitioned every
30 minutes during a 24-hour
period.

The Honor Guard participated
in various Veterans’ Day programs
in the community, in the annual
Police Memorial Service in
Chattanooga, and attended vari-
ous funerals for officers killed in
the line of duty.
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 Commission on Accreditation of Rehabilitation Facilities

 Life Bridges, Inc., P.O. Box 29
 Cleveland, TN 37364-0029

 Office:  (423) 472-5268
 Fax: (423) 479-1492

 LifeBridgesonline.com

 Life Bridges
 Person Centered Services 
 Since 1973 for adults with 
 intellectual disabilities

 Our Vision:  We are committed to providing exceptional services 
 to the individuals we support, their families, and our community to 
 promote independence, respect and trust while meeting our social 

 and financial responsibilities.
 We welcome and Appreciate Your Support and Donations!

 Tommy and Teresa Ramage thank 
 everyone for allowing us to serve 
 SE Tennessee and North Georgia 

 for over 20 years.

 •  Heating & Air Conditioning, Commercial, Refrigeration
 •  Residential and Commercial
 •  Small and locally owned by husband/wife team.
 •  Providing Amana/Goodman and York equipment, 

 assembled in the USA.
 •  Servicing all makes and models.
 •  Always answer our own phone 24/7

 Check Us Out On The Web at allamericanac.org

 WE NOW INSTALL

 UVC Light Kills Over 99% of Airborne
 MOLD • BACTERIA • VIRUSES • ALLERGENS

 After the first 24 Hours of Use*

 BREATHE EASY!
 UV LIGHT FOR HEALTHIER INDOOR AIR

 • CHEMICAL • MOLD SPORES • ODORS • COOKING SMELLS • GERMS 
 • VIRUSES • TOBACCO SMOKE • PET ODORS

 3325 Davy 
 Crockett Dr. 

 Ste 114
 Cleveland
 559-9842
 339-1613

THE SHERIFF’S OFFICE’S sup-
ported the Read 20 initiative in the
Bradley County Schools System.

BCSO
From Page E1

Contributed photo

SHERIFF ERIC WATSON and other BCSO personnel went #Pink during the Volley For A Cure, Lee
University Volleyball's luncheon at Lee University. From left are Chief Deputy Brian Smith, Correction's
Capt. Gabe Thomas, Tenille Watson, Eric Watson, administrative assistant Carol Fowler, Lt. Judy Gilley,
Sr. Lt. Christi Walls, and administrative assistant Julie Hicks. 

Contributed photo

THE
BRADLEY

COUNTY
Sheriff’s

Office helped
in a beautifi-

cation pro-
gram at the

Clingan
Cemetery,
located off

Georgetown
Road. A.A.

Clingan,
Bradley

County’s first
sheriff, is

buried there.

DARE classes were taught to all
5th grade students at every
Bradley County elementary school
which encompassed a DARE grad-
uation at the conclusion.

“Operation Temptation,” which
focused on Human Trafficking
yielded 23 arrests for “Prostitution
and Drug offenses”. The operation
led to the seizure of 14 grams of
methamphetamine, 10 grams of
marijuana, 80 assorted medication
pills, six grams of crack-cocaine,
and four grams of MDMA (ecsta-
sy). Deputies also confiscated one
gun, five vehicles, and over $3,000
in currency.

Bradley County ranked 4th in
the state for gathering 1585.60
pounds of unused prescription
medications. The BCSO had a
drug dropbox retained in the
Criminal Investigations Division
lobby for residents to ensure prop-
er disposal of prescription medica-
tions, and there were  two drug
take back events held in 2016, in
April and in October.

According to Tennessee Bureau
of Investigation clearance rates, 54

percent of crimes against person
and property were solved (state
average is only 30 percent), 87
percent of crimes against a person
were solved (state average is 49
percent), 40 percent crimes
against property were solved,
which is almost double the state
average, and Bradley County
ranked 4th in the state for
Tennessee for solving burglaries.

The three counties who led were
much smaller counties with high-
er averages. The three counties
had an average of 125 burglaries
as opposed to 266 burglaries that
occurred inside Bradley County.

The correctional facility received
certification from the Tennessee
Correctional Institute, with a new
federal contract negotiated with
the United State Marshal’s Office
to house federal inmates. During
2016, a daily average of 430
inmates were housed in the jail.

Numerous improvements were
made to the jail, including kitchen
and inmate pods refashioned, the
floor and plumbing in the kitchen
replaced, and pods were repainted. 

The Brian K. Smith Workhouse,
initiated in 2016, should be com-
pleted in the summer.

A faith-based committee was
created, with numerous faith-
based materials donated by multi-
ple organizations and businesses.

All personnel completed their
40 hours of POST or TCI in-ser-
vice training as mandated by the
state. 

Eight SWAT team members
were sent to “Basic SWAT” school,
three deputies received training
and certification from MAXSUR to
operate drones, and 345 residents
attended the BCSO’s Handgun
Carry Permit class.

One officer was sent to the
Cleveland State Community
College Police Academy, three per-
sons graduated from the
Southeastern Command
Leadership Academy and 95 per-
cent of supervisors attended
Advanced Leadership Training
taught by the University of
Tennessee’s Law Enforcement
Innovation Center and/or leader-

ship training taught by Mitch
Maloney at North Cleveland
Church of God.

The BCSO mobile and vehicle
analog radio system were both
upgraded to a Digital radio system
which incorporates encrypted
channels to increase officer safety

There were seven new vehicles
which replaced existing vehicles
with high-mileage, a trike system
was purchased which is a three-
wheel electric operated scooter uti-
lized for special event perimeter
checks, and two utility vehicles
were purchased.

The Sheriff’s Office continued
replacing existent lights with
L.E.D. lighting.

A survey was completed at judi-
cial facilities to improve and
enhance court security. Alarm
buttons placed on doors at the
downtown Courthouse.

The men and women in the
reserve division volunteer their
time to protect and serve the com-
munity. There were 4,661 hours
volunteered, and the reserve divi-
sion provided support to patrol
services and investigation.

Security was provided to many
community events at no cost.
These events included:

n Halloween Block Party
n Family Promise Cleveland

Circuit Bike Ride
n Hamilton County TD Cure

Bike Ride
n Cowpea Festival – Charleston
n Apple Festival – Cleveland

Downtown
n Heritage Fellowship Apple

Festival
n Fence posts and Fireflies

Festival
n Highway 64 Fourth of July

Fireworks
n MainStreet Cruise-in events
n T.L. Lowery Funeral and
n Dalton Pike Auction.
The public service division pro-

vided numerous support services
at community events. The division
provided 9,192 hours, which
included 335 funeral escorts, 404
vehicle unlocks, 104 traffic events,
2,732 senior citizen visitations
and 38 battery boosts.

Contributed photo

HEAVY MACHINERY is being used to help build the Brian Smith
Workhouse, located adjacent to the Bradley County Justice Center.



Even before the establishment
of Bradley County in 1836,
Methodist missionaries had visit-
ed the Ocoee Purchase and con-
verted a number of the Cherokee
Indians.  

In 1828, it was reported that
around 700 Cherokees from the
15,000 living in that area, were
Methodist. 

According to some sources,
Chief John Ross was an ardent
member of the Methodist
Church.  For many years the
Cherokee and the white man had
lived together peaceably in this
territory, until the “Trail of
Tears.”  

These native Americans were a
civilized, sophisticated people

Moving forward, the
Methodists, from 1837-40, met
at the new long courthouse
located on a corner of the pres-
ent Courthouse Square. 

In 1840, a frame building was
constructed on one corner of the
old Oak Grove Academy lot.  This
served as the church until 1849
when the congregation moved to
a brick building located on the
corner of Church and south (now
First Street).

This brick building continued
to be used until 1863, when dur-
ing the Civil War, Union troops
took over the building, doing
considerable damage to the
structure.  

With the take-over of the
church by federal troops in
1863, the Methodist were left
homeless; however from 1863-
1867, they held services in the
Cumberland Presbyterian
Church.

In 1867, the Methodist
church, South, purchased a lot

at the corner of Lea (now Broad)
Street and Central Avenue, the
site of the present Broad Street
Church.  

A brick building was erected
from 1867-68 and dedicated by
Bishop Wightman on Oct. 18,
1868.  

Although the sanctuary part of
the 1868 building was torn down
in 1893, when the present
church structure was erected,
parts of the walls of the old
building were encased in the new
edifice and part of the old foun-
dation was used.  

Since that time there have

been numerous additions and
remodeling, resulting in the pres-
ent-day Broad Street United
Methodist Church.

Paraphrased from “The History
of Broad Street United Methodist
Church, 1984”

Broad Street United
Methodist Church 
– Present Day

Currently Broad Street United
Methodist Church is a very
active part of the Cleveland
Community offering four services
on Sunday mornings: 8:30
Traditional Service in the beauti-
ful sanctuary, 8:45 “Living
Water” an informal, non-tradi-
tional Service in Triplett Hall,
10:45 Traditional Service in the
sanctuary and, at the same time,
a contemporary service,
“Connections” in Triplett Hall.

Wednesday evenings, GPS
begins at 4:45 with a meal.
Then small groups meet for Bible
Study, N*Light*N Youth Choir,
children’s choirs, hand bells,
chancel choir and other activi-
ties.  

Wednesdays at noon Lunch
Bunch is offered with a meal and
program.  Other Bible studies
are offered at the church and off-
campus in homes.

Some ministries and mission
work at Broad Street are Unity

Center, Johnston Woods, CLC
(Mother’s Day Out), Helping
Hands, Habitat, as well as for-
eign mission work in Honduras
(working with the Cleveland
Rotary Clubs on fresh water)
while doing medical clinics and
Bible Schools, the orphanage in
Haiti and Café on the Hill in
India.

Senior pastor of Broad Street
UMC is the Rev. Randy Martin
and associate pastor is the Rev.
William “Skip” White.  

Broad Street UMC is located in
downtown Cleveland at 155
Central Ave., N.W.  The office
phone is 423-476-5586.  

For even more information
about Broad Street United
Methodist Church you may go to
our website www.BSUMC.org.  

From this website you may fol-
low the Live Stream of the
Sanctuary service each Sunday
morning by using the Live
Stream button.  This service is
also broadcast live on station
WOOP (99.9 FM) radio each
Sunday morning at 10:45.  

Broad Street UMC invites you
to join with us in our worship of
God.
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 www.councilbaptist.org
 Like us on Facebook

 1415 Upper River Road, NE
 Charleston Phone (423) 336-2260
 Pastor Keith Watson 476-0102

 Schedule of 
 Services

 Sunday School
 10:00 A.M.

 Morning Worship
 11:00 A.M.

 Evening Worship
 6:00 P.M.

 Wednesday
 Prayer and Praise

 7:00 P.M.
 Wednesday

 Youth Program
 6:45 P.M.

 Restaurant
 Building

 NO SECURITY DEPOSIT* 
 At Sexton Backyard Storage

 4009 Waterlevel Hwy/Hwy 64 •(423)472-6789
 Garage Carport with Lean-To

 Purchase or Refer a Purchase For 
 Your Chance to Win $500! Deluxe Lofted Barn Cabin

 Regular Carports & More

 KEEP YOUR 
 CAR OUT 
 OF THE 

 WEATHER

 HOME
 AWAY 
 FROM 
 HOME

 *Some exclusions apply

 Gazebo
 METAL
 MAX 

 CARPORTS

 Vinyl Siding Utility

 AMISH
 BUILT!

Broad Street United MethodiSt

Church puts focus on serving in the community

Broad Street United Methodist Church

For 55 years, The Village Bake
Shop has been baking its prod-
ucts with “love.” And you can
taste it in the wonderful items
found at the shop.

The mother-daughter duo of
Jo Gilbert and Teresa Gilbert
operate this sweet business.

Teresa said she was “born” to
the bakery business and was
taught by her mother “not to
work “as hard as I did.” Teresa
came to work, was showed and
told “how to do it” and was
hooked, she said.

“We’re a partnership — the
best part,” Teresa said. “We live
together, go to church together,
pray together, play together and
work together.”

While Teresa’s forte is cake
decorating, she — like her moth-
er — is into every aspect of the
Village Bake Shop.

Her favorite part of the bake
shop is waiting on customers, Jo
said. She also decorates, cleans
and tends to the finance.

The Village Bake Shop was
opened in 1961 by the late
Arthur Gilbert. The Gilbert family
name is synonymous with quality
baked goods, still made the way
Arthur Gilbert used to make
them.

The shop’s yummy treats are
made fresh daily from scratch.
One of its most popular treats is
its thumbprint cookies.

Another popular item in 2016
was apple fritters. One of the
most requested items was cakes
based on popular video games.

The Village Bake Shop has a
new product — Icing Pop — that
is a made-from-scratch solid but-
ter- cream push-up for only
$1.99. It has been very popular
with customers.

The bakery is famous for its
cakes — wedding cakes, custom
birthday cakes — cakes for any
occasion, including just because
you want some cake.

The bakery also has home-
made pies, brownies, cupcakes,
apple fritters, cream horns, burg-
ers, honey buns, mound cakes

and more.
“We offer thumbprint cup-

cakes, custom-made cookies,
sculptured cakes and many other
new items,” noted Teresa Gilbert,
manager.

They also have thumbprint
sandwich cookies.

“We have a thumbprint cookie
dance we do on television. We
deliver and we ship,” Gilbert
said.

The shop specializes in season-
al treats. 

Teresa Gilbert invites the pub-
lic to “come by.”

Hannah Oliver is on the staff.
Teresa Gilbert also serves as a

cake decorator/designer.
She said, “‘Cake Boss’ has

nothing on us. We can do any-
thing. We do lots of wedding
and grooms’ cakes.” The Village
Bake Shop offers “good quality
and fresh ingredients at low
prices.”

Known for its wedding cakes,
the shop is excited about bring-
ing the unique talents of its
artists to meet the creative ideas
of customers.

Many business offices order
baked goods for luncheons and
business conferences. The Village
Bake shop will ship your custom
order anywhere in the world.

She noted the Village Bake
Shop accepts EBT.

“We have many new and excit-
ing plans for the upcoming year,”
Gilbert said.

Over the past year, the Village
Bake Shop has participated in
the MainStreet Cleveland Block
Party and the Christmas parade.

“We are reaching out to our
customers,” Teresa Gilbert said.

“We love our customers. They
are our extended family. They are
our accomplishments.”

“We appreciate the community
support we’ve had over the years,
and plan to take our baking to
the next level in 2017. We look
forward to meeting your needs.

“We make it with love.”
“Look for us on Facebook,”

Gilbert said.

Village Bake Shop 
makes tasty treats

Jones Properties specializes
in investment, development

Operating primarily in
Cleveland, Jones Properties
buys houses and specializes in
property development and
investment. 

They now offer fully fur-
nished executive apartments.

Featuring houses, apart-
ments, commercial, and retail
space for rent or lease, Jones
Properties is your local
resource for all things real
estate.

Their experienced and profes-
sional team and excellent sup-
port staff have helped achieve
consistent, superior perform-
ance records, and an outstand-
ing history of successful devel-
opment management.

Visit JonesProperties.biz to
browse properties and services,
or give them a call Monday
through Friday, 8 a.m. to 5
p.m., at 423-472-4000 to find
out what they can do for you.

Reuse the News
Recycle this NewspapeR
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 Celebrating
 39 Years

 of Progress
 in Cleveland

 Athens: 
 423.744.8688
 Chattanooga: 
 423.238.9895

 Lenoir City:
 865.986.7885

 Knoxville:
  865.394.9361

 CLEVELAND • CHARLESTON
 423.479.4541

Wholesale supply Groups Bath and Lighting Showroom is located at 885 Keith St., in Cleveland.

Wholesale Supply 
focuses on service
and quality products

Wholesale Supply Group Inc.
is headquartered at 885 Keith
St., in the Willow Point Plaza
and provides products for all
your plumbing, electrical, light-
ing, appliances, and HVAC
needs.

The company offers products
for residential, commercial, and
industrial needs including gov-
ernmental agencies, school sys-
tems, and manufacturers, also
to contractors including
plumbers and electricians, and
the local homeowner. Wholesale
Supply Group also does a large
segment of its business with the
“walk-in public customer.”

Wholesale Supply Group’s
local facility is approximately
70,000 square feet on a six-acre
site.

“We’ve got a lot of employees
who have been in the company
for many years. We’re like one
big family,” noted Lloyd D.
Rogers, president.

“Wholesale Supply is extreme-
ly committed to making a differ-
ence in the local communities
where we do business. We feel
very fortunate to be in each local
community, and want to impact
the community in a positive
way,” Rogers said.

Overall, Wholesale Supply
Group has 34 locations in
Tennessee, Georgia, North
Carolina, Kentucky, Alabama,
and Virginia, along with a cen-
tral distribution center here
locally in Cleveland. 

Wholesale Supply offers many
quality lines including Square D,
Milwaukee, Phillips, Kohler,
Delta, Progress Lighting,
Mansfield, American Water
Heaters, Quorum Lighting, GE
Switchgear, Hamilton Tubs, and
GE Appliances, and many more.

“Service and knowledge of
products, extensive inventory,
and competitive price are the
things our customers expect
from us,” said Rogers. “We are
very proud of our customer base
and we hope that we can be
your Southeastern Hometown

Plumbing, Electrical, and HVAC
Supplier!”

“We are a home-owned and
family operated firm with three
generations working for the com-
pany, Wholesale Supply Group
was founded in 1942 as a block
building firm operated by Roy
Higgins and Gene Davis,”
explained Joshua Rogers, grand-
son of Lloyd Rogers, director of
marketing and public relations. 

“We pride ourselves on doing
the right things the first time
and working hard to meet the
needs of our customers,
explained Jeff Rogers, son of
Lloyd Rogers and executive vice
president.

Lloyd Rogers joined Higgins
and Davis in 1959. The firm had
separate businesses which they
operated as separate firms for
building, plumbing, and electri-
cal supplies for several years.
Rogers was the first president of
Cleveland Electrical Supply.

In August 1976, the plumbing
and electrical businesses were
incorporated under Wholesale
Supply Group with Rogers as
the president and chairman.

“Cleveland has been so good
to us for so many years, and we
just can’t thank the community
enough for 75 great years and
we hope for 75 more,” said Lisa
Sullivan, purchasing agent and
daughter of Lloyd Rogers

“While we have a beautiful
showroom and counter sales at
the local store here in Cleveland
which we wish everyone in
Cleveland would come and visit,
Cleveland also serves as a cen-
tral distribution center to service
all of our branches inventories,”
said Heath Sullivan, grandson of
Lloyd Rogers, director of property
management and payroll. 

Lloyd Rogers closed by saying
“While the world is ever chang-
ing, we (Wholesale Supply) will
continue to do what we always
have done, which is provide
great service and products and
continue on what we’ve built
upon for the past 75 years —
just keep coming, and we’ll con-
tinue to be here providing what
you need.”

The Cleveland Showroom is
open Monday through Friday, 8
a.m. to 5 p.m., and Cleveland
Counter Sales is open Monday
through Friday, 7 a.m. to 5 p.m.

Precision Tailoring’s experts can match most types of stitch
Do you need clothes alter-

ations? Does your decor need a
special touch?

Precision Tailoring offers
same-day, in-store service if a
project is brought in before
noon, and next-day service for
items brought in the afternoon.

The business also offers one-
hour service or service while you
wait.

Operated by Precision Tailors,

the Christian-based tailoring
firm has been in Cleveland since
July 1999  —  professional tai-
loring since 1974. 

Precision Tailoring provides
various types of alterations for
men, women and children.

Whether it is a wedding dress,
bridesmaid gown, prom dress or
groom's tux, if it needs alter-
ations, Precision Tailoring can
help.

They also offer alterations on
decorator items — including pil-
lows, cushion covers, curtains,
leather alterations, downsizing
and upsizing.

Precision Tailors does alter-
ations on Harley-Davidson jack-
ets or any type of leather.
Precision Tailoring can attach
club patches on leather jackets,
or alter them.

The experts of Precision

Tailoring offers sewing and tai-
loring for many local business,
including Lee University and
Chattanooga State Technical
Community College. They also
have sessions for the general
public.

The firm is now offering a 50
percent discount to law enforce-
ment officers. The talented tai-
lors say they can "do or match
almost any type of stitch."

Precision Tailoring sews with
machines as well as by hand.

They also offer gift certificates
for their many services.

Quality work at a reasonable
price is the No.1 priority at
Precision Tailoring.

Precision Tailoring is located
at 3665 Old Tasso Road, in the
Industrial Park Plaza. For more
information on its services, call
559-8540.

Come CheCk out the Kohler registered showroom, only at Wholesale Supply Group in Cleveland.



By DANIELE SEALS

The United Way is a unique
nonprofit organization with a
unique mission, “To be a commu-
nity-based organization that
leads the efforts in identifying
community needs, facilitating col-
laboration, and maximizing
resources to positively impact our
community and surrounding
area.”

Equally positioned between the
business community and the
nonprofit sector, the United Way
has a different perspective on the
state of local philanthropy. With
a broad mission, it allows United
Way a “front row seat” to the
impact of that charitable giving.
So the obvious question is,
“How’s the view?”

In a community like Cleveland,
it is easy to
assume that
giving is great
and generosity
reign supreme,
and that is
true. However,
the pressures
of the nonprofit world have
become more severe, for better
and for worse, and the impact is
challenging, to say the least. So
here’s our view.

The better
Nonprofit organizations today

are challenged to think more
about their actual “impact.” How
are they changing the circum-
stances of the people they serve?
Are they teaching skills, empow-
ering individuals to grow, giving
families the opportunity for eco-
nomic mobility, and sharing
information on how to make good
life decisions that result in posi-
tive outcomes? Or are they just
perpetuating the status quo?

These are questions we at
United Way are asking, nonprofit
leaders are asking, and more
commonly, donors (or as we like
to call them, “investors”) are ask-
ing. These questions also make
up the foundation of our work.
The answers are complex, but for
the sake of easy reading, we will
simplify. 

As outlined at the beginning of
our mission above, we identify
needs and we categorize these
needs into two categories: crisis
or chronic. Crisis needs are basic
needs which demand an immedi-
ate response (think, tornado
relief, house fire, or wildfire). In
these cases, nonprofits respond
by giving people what they need
as quickly as possible (food, shel-
ter, and clothing). We call that
“relief” work. 

Chronic needs, however, are
different from crisis needs in that
they are typically more long-term
needs (poverty, access to health-
care, job skill development).
These needs then require a dif-
ferent response — a more com-
plex, sustainable model of work
we call “development.”

Understanding these differ-
ences is important, mostly for the
nonprofit organizations, but for
donors as well. When you serve a
chronic need with a relief
approach to the work, you can
actually do harm or become a
“toxic charity.” An example of
this might be someone who
needs a job to get out of poverty,

but instead of teaching them job
skills, you just pay their rent and
utilities each month. Giving
money to pay rent can be a posi-
tive form of charity, but if you are
doing that for a chronic need,
you can cause dependency,

which then is
“toxic” for that
individual.

So, the “bet-
ter” part of the
view is that
local nonprofits

are becoming better at identifying
those needs and addressing them
with the proper response, while
donors are becoming more savvy
on which nonprofits are having
that long-term impact and invest-
ing in them. Not only “better,”
but we might call that “great.”

The worse
Unfortunately, there is a

“worse” part of the view. That
comes with the growing com-
plexities of the increasingly
crowded field of philanthropic
endeavors, and regional, nation-
al, and international approaches
being launched to charitable giv-
ing. When you look at the choic-
es donors have in giving, the
landscape has changed dramati-
cally. 

Twenty years ago, there were a
few choices and those choices
were known commodities. Now,
not only have the number of non-
profits increased, the number of
causes and access to those caus-
es has increased. Portals like Go
Fund Me and Fundly have even
allowed non-charitable organiza-
tions to raise money for their
causes (some are good causes,
but not all) with little accounta-
bility as to how those dollars are
being used. 

Charitable giving has been
steady over this same period of
time, which is good, but sharing
the pie with such a wide variety
of causes has created an ever
decreasing share for many of the
known and established nonprof-
its across the country.

Local state of philanthropy
So what is the “State of philan-

thropy” here locally? The simple
answer is: Great! Our community
is known and recognized for its
philanthropic spirit. In fact, we
are known as “The City With
Spirit” and we tend to think of
that spirit as kind, giving, and
generous. But those outside
influences are dark clouds on the
horizon that we are all concerned
about.

So what can you do? Keep on
being that City With Spirit. Give,
advocate and volunteer. Keep giv-
ing generously, but research your
causes, review their work – are
they “toxic” or do they giving
hardworking people a helping

hand in a time of need? There is
so much good happening in our
community, it is easy to get
engaged. 

If you don’t know where to
start, give us a call United Way of
the Ocoee Region at 423-479-

2020, or visit us at www.united-
wayocoee.org. We’ll ask you what
you are passionate about and set
you on a course to make this
great community even greater,
and continue to improve the state
of our local philanthropy.
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 Serving our community for 41 years.

 Cleveland
 Greeneville
 Knoxville
 Athens

 Chattanooga
 Sevierville

 Morristown
 Kingsport
 Franklin

 Murfreesboro
 Tullahoma
 Smithville
 Dayton

 Crossville
 Columbia

 Lancaster
 Camden

 Orangeburg
 Spartanburg

 West Columbia
 Beaufort
 Sumter

 Greenville
 Rock Hill

 Charleston
 North Charleston

 Greenville
 Longview
 Texarkana

 Tyler

 Hamilton
 Dothan

 Alexandria
 Nachitoches
 Lake Charles

 Harvey
 Baton Rouge
 New Iberia

 Bowling Green
 Lexington

 Prestonsburg
 Dry Ridge
 Pikeville

 Mt. Sterling
 Shelbyville
 Maysville

 Russellville
 Campbellsville

 Glasgow
 Bardstown
 Morehead

 Augusta
 Macon

 Rossville
 Dawson

 Warner Robins
 Statesboro

 Dublin
 Jackson

 St. Mary’s
 Waycross
 Valdosta
 Leesburg
 Columbus
 Cumming
 Calhoun
 Dalton

 Flowery Branch
 McDonough
 Cartersville

 Gulfport
 West Point
 Horn Lake
 Quitman
 Tylertown
 Monticello

 Pearl
 Greenwood
 Hattiesburg

 McComb
 Clinton
 Tupelo
 Corinth
 Amory

United Way  

JessiCA Moore is shown at a Born Learning Trail sign.

Help make our 
community greater

the United WAy’s AmeriCorps Vista cohorts  are shown.

Tailgating with Cormetech was one of the United Way fundraisers.

FCA oF the Ocoee Region honors United Way of Ocoee Region
as a Tom Landry sponsor.
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423.899.0431  ChattanoogaAllergyClinic.com

Cleveland · Dalton · Downtown · Erlanger Wellness Center · 

Ft. Oglethorpe · Hixson · Kimball · Lee Hwy 

• Asthma

• Anaphylaxis

• Respiratory Allergy

• Hay Fever

• Sinus Disease

• Latex Allergy

• Food Allergy

• Eczema and Hives

• Immunologic Disease
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Lonza Charleston plant: 5 decades 
of clean water, community service 

For more than 50 years,
Lonza’s Water Treatment plant in
Charleston and its employees
have shared their successes with
the community, matching pro-
duction records with generous
giving to agencies such as the
United Way. 

This tradition of shared suc-
cess continued in 2016, when
continuous improvement efforts,
innovative ideas, and hard work
by operations, maintenance and

engineering personnel drove
record production levels. 

This performance was echoed
in the sweat equity and other
valuable contributions that plant
employees devoted to help
improve life in the greater
Charleston area.

The value of investing in effi-
cient new technologies has been
proven in dramatic fashion by
our Charleston plant. 

Over a phased-in period, we

installed latest-generation dryer
technology for drying wet slurries
of calcium hypochlorite. This
technology is more efficient and
requires less energy.  As a result,
since 2014 the new technology
has reduced energy consump-
tion, CO2 emissions and air
emissions significantly. 

Equally pleasing, the new
technology increased production

the Leadership, staff, general presbyters and committee members of the Church of God of Prophecy international Offices

Lonza’s Water Treatment plant has been in Cleveland for five decades.See LONZA, Page F2

The Church of God of
Prophecy, headquartered on
Keith Street in Cleveland, had a
strong year of international
growth, church planting, cele-
bration, and focusing on the
core values of the organization
—prayer, harvest, and leader-
ship development as well as the
newest core value, stewardship,
which was added during the
organization’s biennial meeting,
the International Assembly.

The church leadership con-
sists of a general overseer,
Bishop Clements, and seven
general presbyters supervising
the various areas of the world,
including Africa (Bishop Stephen
Masilela), Asia, Australia, and

Oceania (Bishop Tim McCaleb),
the Caribbean and Atlantic
Ocean Islands (Bishop Clayton
Martin), Mexico, Central
America, and the Spanish-
speaking Caribbean (Bishop Ben
Feliz), Europe, the CIS, and the
Middle East (Bishop Clayton
Endecott), North America
(Bishop Tim Coalter), and South
America (Bishop Gabriel Vidal). 

UNITED at the 
International Assembly

The 99th International
Assembly of the Church took
place again in Orlando, Fla., at
the Rosen Shingle Creek Resort.

Church of God 

of Prophecy had 

year of growth

See CHURCH, Page F2



Like the 2014 Assembly, the
event drew a capacity crowd of
more than 10,000 attendees and
leaders from around the globe,
including Belarus, Guinea,
Pakistan, Germany, South
Africa, Spain, Venezuela,
Finland, Korea, Australia, and
Ukraine. During the event, a
new general presbyter for
Asia/Oceania was selected,
Bishop Tim McCaleb, who previ-
ously served as overseer of
Texas and as lead pastor of
Cleveland’s Peerless Road
Church. 

The Assembly, which centered
on the theme “United,” featured
worship services, workshops,
meetings and concurrent confer-
ences for children and teens.
General session speakers
included Bishop Clements,
Bishop Feliz, Bishop Leroy
Greenaway, and Kirk Rising,
youth ministries director.
Special guests included Dr.
George O. Wood, general super-
intendent of the Assemblies of
God, Dr. Lamar Vest, president
of Pentecostal Theological
Seminary, worship artist B.J.
Putnam, Pete Scazzero, and Dr.
Tom Renfro.

The Assembly, which con-
venes every two years, is prima-
rily a time for discussing theo-
logical and practical business
for the denomination, but has
grown to include more of a cele-
bration of what God is doing
through the Church in the
nations. 

The diversity of the Church,
both in leadership and in its
members, has been long regard-
ed as a hallmark by scholars
who study religious movements. 

“Our unity comes in the per-
son of Jesus Christ and is
grounded in our mutual love for
Him,” said Bishop Sam N.
Clements, general overseer.
“Love is the key to unity.” 

During the final session, it
was announced that for the first
time in many years, the
Assembly would return to its
Tennessee Valley area roots in
2018 for its 100th centennial
celebration at the Chattanooga
Convention Center July 18-22,
2018. 

Webcasts build momentum,
unite churches

Before the big event of the
summer, the Church held two
special webcasts designed to
promote unity and connection
among the churches, the first of
which was a Prayer Night in

January, coinciding with the
annual 21 Days of Prayer, and a
Pre-Assembly Rally on Pentecost
Sunday, May 15. 

Prayer was the priority as
thousands of viewers from
around the globe tuned in to the
second annual Night of Prayer
live simulcast being broadcast
from the Church of God of
Prophecy International Offices.
The two-hour event, translated
into Spanish and French, drew
more than 300 requests, which
were prayed over by church
leaders and live operators. 

Among the more than 1,500
live connections, which could
represent tens of thousands in
locations where members gath-
ered to watch together, were
viewers from China, Japan,
Russia, South Africa, Poland,
Peru, Brazil, Bulgaria, Egypt,
Morocco, Australia, South
Korea, Kenya, and many others,
representing a total of more
than 60 different countries. The
webcast is also available on
demand at www.cogop.org and
within hours of the end of the
live broadcast, more than 1,100
more viewers had tuned in. 

“It is amazing that we can
connect with our church family
to pray over the same needs at
the same time,” said Bishop
Sam N. Clements, general over-
seer. “This incredible connection
point we have with our church
family perfectly illustrates our
21 Days of Prayer theme,
‘United In Prayer.’” 

On Pentecost Sunday, May
15, the International Offices of
the Church of God of Prophecy
held a Pre-Assembly Rally at the
new Ministry Training Center on

Keith Street in Cleveland. The
event was open to the communi-
ty and broadcast live online in
English, Spanish, and French,
reaching thousands of viewers
across 41 nations including
Ghana, India, Swaziland, the
United Kingdom, and the
Netherlands. 

The event included a message
by Bishop Sam N. Clements,
general overseer of the Church
of God of Prophecy, and greet-
ings from Bishops Tim Coalter,
general presbyter for North
America; David Browder, general
presbyter for Asia, Oceania, and
Australia; and Clayton Martin,
general presbyter for the
Caribbean. Angela Lawson, prin-
cipal of Michigan Avenue
Elementary, led the attendees in
worship. 

“Anytime we can come togeth-
er in worship is a wonderful way
to illustrate our theme ‘United’
and to be able to use technology
and open it to our global church
family is even better,” Bishop
Clements said. 

Developing leaders
During the summer, Bishop

Brian Sutton became the new
executive director of Leadership
Development and Discipleship
for the Church of God of
Prophecy International Offices.
He previously served as lead
pastor for Peerless Road Church
in Cleveland. Since his pastoral
ministry began in 1991, he has
focused on helping churches
find God’s plan, direction, and
purpose as they pursue the bib-
lical model of reaching, connect-

capacity and reduced in-process
product inventory. 

The Charleston facility
achieved its highest-ever
monthly production record in
its main HTH® calcium
hypochlorite plant during the
month of May, reports Tom
Wilkerson, director of manufac-
turing. 

That monthly level was sub-
stantially higher than the prior
record, reflecting strong demand
for their sanitizers and other
water-treatment products. 

Plant employees celebrated
with doughnuts, and the site
leadership proclaimed, “This
was a stellar effort; we greatly
appreciate the hard work of
each one of you.  Continue to
work safely, watch out for your
neighbor, and let’s continue this
great trend.”  

“Life@Charleston” session
focuses on safety 

and community service
In early 2016, many of the

250 employees at the plant par-
ticipated in a full-day meeting
held off-site and referred to as
“Life@Charleston.”  One focus of
the event was to review the pre-
vious year’s safety performance
and reinforce management’s
commitment to safety. 

Tom Wilkerson challenged
each employee to stay vigilant
when it comes to safety and to
avoid complacency, even though
Lonza Charleston has routinely

achieved near world-class safety
performance. 

According to Janice Baker,
human resources manager,
“Lonza’s success is due to our
dedicated, knowledgeable and
skilled employees. The
“Life@Charleston” event provid-
ed an opportunity to share
Lonza’s appreciation for their
contributions and communicate
the goals for the coming year.
Plans are underway for another
“Life@Charleston” event in
February 2017.”  

During the “Life@Charleston”
event, employees divided into
teams and assembled 50 bicy-
cles that were distributed to
children in low-income families
in the community. The team-
work exercise not only resulted
in developing employee cama-
raderie, but was also a great
community service project. 

Supporting education
The BEST (Business and

Industry Serving Together)
Partnership between Lonza’s
Charleston plant and nearby
Walker Valley High School was
once again awarded the highest
honor of achievement by the
Chamber of Commerce. This
partnership values combining
yesterday’s wisdom with today’s
success to empower tomorrow’s
leaders.

About Lonza
Headquartered in Basel,

Switzerland, Lonza is one of the
world’s leading and most trust-
ed suppliers to the pharmaceu-
tical, biotech and specialty
ingredients markets. We har-
ness science and technology to
create products that support
safer and healthier living and
that enhance the overall quality
of life. 

In addition to being a custom
manufacturer and developer,
Lonza also offers services and
products ranging from active
pharmaceutical ingredients and
stem-cell therapies to drinking
water sanitizers, from nutri-
tional and personal care ingre-
dients to agricultural fertilizers,
and from industrial preserva-
tives to microbial control solu-
tions that combat dangerous
viruses, bacteria and other
pathogens.

Founded in 1897 in the
Swiss Alps, Lonza today is a
well-respected global company
with more than 40 major man-
ufacturing and R&D facilities
and is organized into two mar-
ket-focused segments:
Pharma&Biotech and Specialty
Ingredients.  The company had
sales of approximately $4.2 bil-
lion (U.S. dollars) in 2016 and
has more than 10,000 employ-
ees worldwide. Lonza’s stock is
publicly traded on the Swiss
and the Singapore stock
exchanges.  

———
www.lonza.com
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“When you have a need, let’s
talk.” 

That’s the message Greg Rush,
owner of Jim Rush Funeral and
Cremation Services, conveys to
the community. 

It’s the same message the
funeral home has lived by for
decades.

“We have always worked with
families, regardless of their finan-
cial situation,” Rush said. “We
have never turned a family away
because of their ability to pay.”

Rush stressed his funeral
home’s longstanding policy of
helping members of the commu-
nity is alive today more than
ever.

“We love our community,” he
said. “And, we want to make sure
that anyone who has a need
knows they can come to Jim
Rush Funeral and Cremation
Services and get the highest
quality of service.”

Quality service is only part of
the scenario, however. 

The people at Jim Rush
Funeral and Cremation Services
have decades of experience.

Greg and his brother Marc
have been involved with the
funeral home since they were in
high school. Darla Rush, the
funeral home’s community liai-
son, has worked with the busi-
ness since 2004. 

The family patriarch, the late
Jim Rush, began working in the

funeral business in Cleveland in
1963.

“We feel that when we have the
honor of serving a family during
their time of need,” Rush said,
“they deserve the very highest
level of service we can give them.
And we strive to do that with
each and every family.

Another service the Rush fami-
ly offers our community is pre-
planning funeral services. Pre-
need saves money, plus it takes
the burden of funeral planning
off of the survivors.

Rick Smith handles the pre-
need function for Jim Rush
Funeral and Cremation Services.

Smith has a special connection
to this service. He lost his first
wife to cancer several years ago
when she was 32; and he wasn’t
prepared to make the decisions
he had to make.

“I found myself sitting in a
funeral director’s room,” he
recalled, “and I wasn’t in the
right frame of mind. I was in a
grieving mode, and I think in
times like that it’s difficult to
make the decisions that need to
be made.”

Smith continued, “I’m a firm
believer that we do these things
in advance, and that way we
don’t leave it on our loved ones
at the time of death. To me, pre-
planning just helps. It just
makes it easier on the family.”

Smith could administer the

Rush Funeral Home helps families from all walks of life

JIM rUSh fUneral and Cremation Services has two locations to serve families in their time of need. The beautiful chapel on the left
is at the Wildwood Avenue site. The chapel on right is at the Ocoee Street location.

pre-need program for virtually
any funeral home. He chooses to
work with the Rush family for a
few simple factors.

“Jim Rush has been estab-
lished in this community for
many years,” he said. “Many
folks know the Jim Rush family
name. And it’s a company that’s
full of integrity. Greg Rush and
Marc Rush just do a great job
with everyone,” Smith said.

“People want someone who is
going to treat them with respect,”
Smith explained, “and treat their

loved ones with honor, integrity
and dignity.”

Rush added, ”We have always
prided ourselves on the value we
give the families we serve. And
every single service we provide is
done with professionalism and a
sincere caring for our families'
loved ones."

Jim Rush Funeral and
Cremation Services has chapels
on North Ocoee Street and
Wildwood Avenue. To learn more,
visit the funeral home website at
www.jimrushfuneralhomes.com.

Church
From Page F1

Part of the crowd worshipping during the 99th International
Assembly in Orlando, Florida. More than 10,000 people attended the
event.

See LEADERS, Page F3



ing, growing, and serving. 
Bishop Sutton has served as a

member of the Administrative
Committee and Corporate Board
of Directors for the International
Church of God of Prophecy since
2010. Brian has earned a
Bachelor of Science in
Organizational Management
from Covenant College, a Master
of Arts in Church Ministries
from Pentecostal Theological
Seminary, a Master of Arts in
Religion from Gordon-Conwell
Theological Seminary, and he is
currently pursuing a Doctor of
Ministry in Global
Pentecostalism from Gordon-
Conwell. 

Bishop Sutton is the author of
Discovering Holiness: A Quest
for God published by White
Wing Publishing in 2014. His
two most recent works,
Prevailing Prayer: Developing a
Lifestyle of Conversation with
God, and Revised Minister’s
Pocket Manual were both sched-
uled for release in July, 2016.
He and his wife, Renee, have
been married since 1990 and
are blessed with two children,
Tayler and Will. 

The instructors of Leadership
Development and Discipleship,
which include Bishops Adrian L.
Varlack, Sr., Mark Menke, and
Dr. Elias Rodriguez, traveled
around the world in 2016, con-
ducting Schools of Advanced
and Practical Studies, or
SOPAS. The classes feature
material directly designed for
church leadership and were held
in various locations such as
Cuba, Chile, New York City,
Georgia, South Carolina,
Nevada, Mexico, Ethiopia, New
Mexico, Paraguay, and Jamaica. 

Accredited Ministry
Development fosters 

educational partnerships
In August, the Church of God

of Prophecy International Offices
announced the creation of
Accredited Ministry
Development, a new division of
the denomination’s Leadership
Development and Discipleship
Ministries department under the
direction of Shaun McKinley.
AMD was created to collaborate
with institutions of higher edu-
cation to provide opportunities
for Church of God of Prophecy
ministers and leaders to obtain
certificates, postsecondary,
graduate, and postgraduate
degrees through accredited pro-
grams.

Over the past decade, the
denomination has established
relationships with Lee University
(Cleveland), Gordon-Conwell
Theological Seminary (Boston,
Mass.), and the Pentecostal
Theological Seminary
(Cleveland).

More than 1,000 students
have participated in degree-
seeking opportunities from these
institutions at the undergradu-
ate and graduate levels. In
2016, over 400 students were
enrolled in master’s and doctor-
al courses with Gordon-Conwell
Theological Seminary, taught on
campuses all around the world.
The spring of 2016 marked the
largest graduating class since
the partnership began, as 31
students received their master’s
degree in religion from Gordon-
Conwell Theological Seminary at
commencement ceremonies held
in Boston. This class brought
the total number of Church of
God of Prophecy graduates from
Gordon-Conwell to 80 in the
past 4 years. The first doctoral
cohort is approaching the com-
pletion of their degree program
having completed their final res-
idency requirements. 

In October, the Pentecostal
Theological Seminary piloted its
first certificate level training for
COGOP students at the newly-
renovated Ministry Training
Center located on the Church of
God of Prophecy International
Offices’ campus in Cleveland. In
2017, this program is being
expanded to serve the leadership
training needs of the denomina-
tion in states and nations all
around the world through online
and on-site cohort options. In
June, PTS will offer it first fully
online, national Church of God
of Prophecy cohort, for students
pursuing graduate degrees in
Church Ministries and
Counseling. 

AMD also supports the
denomination’s global partner-
ship with the ACTS (Agriculture,
Crafts, Trades, and Studies)
ministry. ACTS provides a learn-
ing experience and skills train-
ing that equip leaders for self-
sustaining ministry. The
COGOP/ACTS ministry partner-
ship presently operates in Asia,
Africa, and the Caribbean. 

In 2016, the Church of God of
Prophecy in South Africa con-
ducted its first-ever ACTS

Consortium in Johannesburg
with over fifty pastors from
Swaziland, Botswana, Lesotho,
Namibia and South Africa gath-
ering for the inaugural training.

“This program is targeted to
pastors and local leaders,” said
Africa General Presbyter
Stephen Masilela in an interview
earlier in the year. “It not only
provides theological training but
also an entrepreneurial aspect
which provides knowledge for
the head and prepares ministers
to use their hands with skills
that generate income for the
church, as well as their fami-
lies.”

The work at ACTS includes a
number of exciting projects,
including developing schools in
depressed areas, farming,
industrial services, community
health centers, bio-gas produc-
tion, and government-recognized
schools and colleges that pro-
vide affordable quality educa-
tion.

Over $100,000.00 in scholar-
ships and grants were awarded
in 2016 to Church of God of
Prophecy ministers who were
pursuing educational initiatives
with institutions partnered with
the denomination. Scholarship
opportunities will be expanding
in 2017 as a number of new
scholarships will be announced
in the Spring. 

To learn more about the min-
istries and partnerships of AMD,
visit www.cogopamd.org.

Training for Children’s
Ministries

Children’s Ministries, an
extension of the Leadership
Development and Discipleship
department, continued to offer
mentoring, training, modeling,
and providing resources. 

During 2016 the following ini-
tiatives provided opportunities
for the Church to accomplish
these objectives:

n One-day Training Intensives
provided more localized training
at the local, district, and region-
al levels in North America. 

n IMPACT! Online and Video
Training is now available in
English and in Spanish. These
training modules provide on-
site, individualized ministry skill
training to children’s ministers
in English or Spanish-speaking
nations.

n Children’s Ministry
Leadership Conferences —
Strategic development of chil-
dren’s ministry has led to the
development of continental
Children’s Ministry Leadership
Conferences. These conferences
bring national children’s min-
istry leadership together for
training, sharing of resources,
and the formation of continental
ministry and leadership develop-
ment strategies. 

n International Institutes of
Children’s Ministry were con-
ducted in India, Bolivia, Peru,
and Malaysia. 

Additionally, the department
conducted Let’s Connect LIVE!
training webinars from the
International Offices studios fea-

turing popular children’s min-
istry experts such as Phil
Vischer, BrianDollar, Melissa
McDonald, Cindy Hunnicutt,
and Joe McCullough. The webi-
nars drew more than 800 online
connections, which may repre-
sent more viewers in group set-
tings. 

A mission-minded 
movement

The mission of Global
Missions Ministries within the
Church of God of Prophecy is to
assist national ministries to
evangelize throughout the world
by proclaiming the Gospel of
Jesus Christ and by planting
vibrant local churches that will
multiply and saturate their cul-
tures. 

The Global Missions Network
capsule consists of over a mil-
lion members globally with more
than 13,000 preaching points
internationally where the Gospel
is proclaimed; ministry in 135
nations with national/regional

offices globally; providing the
Gospel message and ministry to
Hindu, Buddhist, Muslim and
tribal peoples around the world.

A primary objective for our
mission ministry is developing
and utilizing indigenous leaders.
We believe that indigenous lead-
ers better understand and lead
within the context of national
and cultural ministries. This
year in the mission network,
indigenous leaders are taking
the primary role in most of our
national ministries. 

Cooperatively, Global Missions
Ministries continue to revision
established and initiate new
ministries from the support
streams that comprise the
Global Missions Ministries
including Harvest Partners,
Helping Hand Ministry, One
Child Fund and the mission
team initiatives of the Global
Partners Cooperative.

This past year has provided a
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strategic opportunity for re-con-
necting Global Missions
Ministries globally at the
International Assembly held in
Florida during the summer.
Additionally, two semi-annual
Global Mission Drives connected
direct local church partnership
with mission fields. 

Harvest Partners is a mission
giving opportunity available
through local churches. This
partnership continues to assist
support in national ministries in
135 nations through HP Mission
Giving. HP Project Giving within
local churches complements the
Helping Hand Ministry—an
opportunity given for individuals
to contribute to active mission
projects. Together, these com-
bine to assist the nations
through ministry support,
building construction, trans-
portation vehicles, and disaster
response to every region within
our mission network. This past
year these ministries have con-
tributed to the purchase of land
and the construction completion
of national property in the
nations of the Democratic
Republic of Congo, Fiji, Gambia,
Liberia, Nepal, Niger, Swaziland,
Tanzania, and Tuvalu. In the
wake of crises throughout the
world, these ministries rally to
provide communication efforts
and financial support over and
above normal and budgetary
Mission Giving. In the past year
we have responded to the needs
of our people in many regions,
including those recovering from
the recent tornados in
Louisiana and storm patterns
throughout North America, the
nations of Cuba, Dominican
Republic, and Haiti that sus-
tained damage from Hurricane
Matthew, those who suffered
from the effects of typhoons and
super storms in the Philippines
and throughout Asia, and those
surviving through the current
humanitarian crisis in
Venezuela. Additionally, these
ministries have supplied vehi-
cles for the national ministries
in Congo Brazzaville, Dominican
Republic, and Uganda while
supplying transportation sup-
port in other nations. 

The orphanage/needy chil-
dren ministry of One Child
Fund continues to supply sup-
port for safe shelter, education
opportunities, disaster relief,
new construction efforts, and
holiday celebrations to our chil-
dren in Belarus, Bulgaria, Haiti,
India, Indonesia, Mali,
Myanmar, Nepal, Paraguay,
Philippines, Rwanda, Sri Lanka,
Uganda, and Ukraine. Exciting
testimonies from this ministry
during the past year is the
progress in construction and
completion of the new baby dor-
mitory on the orphanage com-
pound in Philippines. Haiti’s
orphanage continues to benefit
from our partnership with
Global Aid Network (GAiN
Germany) and their commit-
ment to help rebuild a chil-
dren’s village after the destruc-
tion realized during the earth-
quake of 2010. This past year
celebrated the completion of the
new kindergarten complex and
the preparations for the new
school on the campus of the
children’s home in Haiti. In
Rwanda, OCF was able to
obtain the last parcel of land
needed to break ground on the
new Joshua Seth Home in
Ruhuha. The Mission Home for
Children in India enjoyed the
benefit of a grant that allowed
them to make many needed
repairs and upgrades to their
campus. In Uganda we were
able to purchase new double
decker beds with mattresses
complete with mosquito nets for
the new campus in Pamora. We
also continue construction on
the classrooms for the new
school. 

One of the blessings of Global
Missions is the hosting of mis-
sion families as they travel in
for our biennial gatherings for
the International Assembly.
Such was the opportunity this
past summer in celebrating the
99th International Assembly
convening in Orlando, Florida,
yielding the organization and
implementation of several prof-
itable mission ministries:

n An organized mission
clothes and supplies closet
where missionaries came and
acquired donated new and
slightly used clothing and goods
to take back to their areas of
ministry. 

n An Assembly mission
breakfast which hosted hun-
dreds of international mission
workers sharing testimonies of
faith and ministry from their
work in mission nations. This
activity confirmed and empow-
ered those who are in key inter-
national leadership roles.

n The Assembly Mission
Encounter which hosted leaders
from every nation and region for
an afternoon of networking, dis-
playing creative cultural
insights, and information shar-
ing concerning the global min-
istries of the Church of God of
Prophecy. 

n Missions conferences that
brought more awareness to mis-
sion efforts and opportunities to
become personally involved in
the mission experience. 

n A global celebration of the
two previously inactive nations
of Gambia and Niger, re-estab-
lished within the missions net-
work of the Church of God of
Prophecy. 

n The redesign of a prayer
map that leads participants
through a 30-day prayer vigil
for the nations. 

Global Missions Ministries is
currently expanding its commu-
nication efforts to include elec-
tronic newsletters that touch
many nations communicating
mission updates, global prayer
needs, new ministry resources,
and evangelistic opportunities;
social media to connect and
communicate within our global
network; and producing digital
communiqués connecting local
churches with national min-
istries. 

Exciting testimonies rise as
we celebrate mission efforts.
The Church continues to be
grateful for the presence and
power of the Lord through this
unique and anointed work of
ministry.

Providing resources to
Cleveland and beyond

Over the past year, White
Wing Publishing House and
Retail Operations continued to
evolve in this ever-changing
publishing and retail environ-
ment. Online sales continue to
increase, while local store sales
remain steady. White Wing con-
tinues to service churches
around the world with Christian
Education curriculum, church
supplies, books, and other

needs.
During 2016, White Wing

continued its rich and storied
tradition of producing resources
for ministry leaders and local
churches, as we published sev-
eral new books. Brian Sutton,
executive director of Leadership
Development and Discipleship,
authored two new titles:
Prevailing Prayer and the
Minister’s Pocket Manual.
Gratitude Adjustment is a new
title released in the summer of
2016 by DeWayne Hamby, com-
munications director and editor
of the White Wing Messenger.
White Wing, in cooperation with
the Ministry Departments of the
International Offices, also

released a new study for
churches titled The Call to
Stewardship. 

White Wing’s retail operation
branched out into a new arena
in 2016. The brand-new store,
EstherLily, opened in Bradley
Square Mall in October.
EstherLily is a fashion store for
women and girls that features
modest but contemporary cloth-
ing and accessories. EstherLily
was opened in response to con-
cerns expressed by moms con-
cerning the difficulty in finding
modest clothing for themselves
and their daughters. 

“We are excited about the
response we have received and
are looking forward to continu-
ing to meet the needs
expressed,” said Gene
Browning, director of retail serv-
ices. 

White Wing Christian
Bookstores continue to serve
Cleveland, Bradley County, and
the surrounding areas with two
full service bookstores. The
Keith Street location has been
open in its current location
since 1968. They opened a sec-
ond store five years ago in
Bradley Square Mall. Both
stores offer a variety of materi-
als, books, and gifts. Church
resources and supplies can be
found at the Keith Street loca-
tion. 

White Wing Bookstore would
like to thank our community for
supporting us for more than 60
years. 

“We are blessed to be a part
of such a wonderful community,
and hope to be a blessing for
many more years to come!” said
Browning. 
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thE aCCrEditEd Ministry Development Department held a certification course in October at the
new Ministry Training Center adjacent to the Church of God of Prophecy International Offices. 

Worship sErviCEs for young people were held concurrently to the 99th International Assembly in
Orlando, Fla.

ChildrEn in thE Church’s orphanage in Haiti enjoy new dormi-
tories that were recently built. 

Kathryn CrEasy, Children’s Ministries director, and Melissa
Minter, Children’s Ministries project coordinator, speak during one of
the ministries’ Let’s Connect LIVE! webinars. 

Missions
From Page F3

Bishop Clayton EndECott, general presbyter for Europe,
the CIS, and the Middle East, prays with a young person at the con-
clusion of the youth service during the 99th International Assembly. 

Ahlberg Audiology is
ready to help with your
hearing loss conditions

Hearing loss affects more
than 36 million Americans
today. 

Although hearing problems
are often associated with the
normal aging process, more
than half of all hearing-
impaired persons are younger
than 65. 

With the increased use of
personal music players and
earbuds, the number of
Americans experiencing hear-
ing loss at a younger age is
growing. 

On average, most Americans
consider hearing loss a condi-
tion simply associated with
aging, and don’t know how to
recognize the condition or who
is qualified to diagnose and
treat the condition. 

“Hearing loss can be caused
by exposure to loud noises; ear
infections, trauma, or ear dis-
ease; harm to the inner ear
and ear drum; illness or cer-
tain medications; and deterio-
ration due to the normal aging
process,” according to the
American Academy of
Audiology.

An audiologist is a highly
educated and clinically experi-
enced health-care professional
who specializes in evaluating,
diagnosing, and treating people
with hearing loss and balance
disorders. 

Hearing loss can affect
patients of all ages — new-
borns, infants, babies, tod-
dlers, children, teens, adults
and the elderly. 

You may have a problem
with your hearing and not real-
ize it at first. On many occa-

sions, loved ones notice a
hearing problem before the
person with the difficulty
notices. 

If you have trouble hearing
in a noisy environment such as
a restaurant, have ringing or
noises in your ears (tinnitus),
or have difficulty hearing peo-
ple unless you are looking at
them, you probably need to see
an audiologist for a hearing
evaluation to determine the
best treatment. a

For those with permanent
hearing losses emanating from
the inner ear, hearing aids may
be recommended. 

Hearing aids have made
many advancements over the
last several years, and work
better than ever at amplifying
speech in the presence of out-
side noises. 

These devices are small com-
puters inside the ear analyzing
environments to enhance
speech discrimination, noted
Tiffany Ahlberg, AU.D.,CCC-A,
at Ahlberg Audiology and
Hearing Aid Services. 

These devices are fine tuned
for an individual’s hearing loss
to only amplify the frequencies
that are impaired. 

Ahlberg Audiology and
Hearing Aid Services works
with all major brands of hear-
ing aids. Every manufacturer is
different, and there is no one
manufacturer that has a prod-
uct for every type of hearing
loss. 

For more information or to
schedule an appointment with
their office, contact them at
423-641-0956.

Adkins Automotive and 
Diesel Shop provides 
quality repair service

Adkins Automotive and
Diesel Shop is a full-service
automotive and diesel repair
center.

Owner Dwayne Adkins noted
the shop is “an authorized out-
let for Jasper engines and
transmissions. Jasper offers up
to three year or 100,000 miles
on parts and labor warranty.”

Adkins Automotive special-
izes in trucks ranging from
three-quarter-ton to 1 ton.

The center does repair work
on Powerstroke, Cummings
and Duramax diesel engines,
according to Adkins.

“We also repair any make or
model of gas-burning car,
trucks and SUVs,” he said.

“Our repairs are guaranteed,
because we take pride in our
name and all the work we do,”
Adkins noted.

Adkins explained that
engine, transmission and dif-
ferential rebuilds are no prob-
lem. Adkins Automotive’s
expert staff has the knowledge,
tools and experience to fix
automotive problems.

The shop also now offers
the rebuilding of transmissions
for Ford F-250 and F-350,

Dodge 2500 and 3500, and
Chevy 2500 and 3500 vehicles.

In addition, Adkins
Automotive is the dealer for
S&B Air Filter Systems, XDP
Performance Products and
Diesel Max Fuel Additives.

The Adkins employees are
committed to continuing edu-
cation and staying aware of
changes in technology,
machinery, products and serv-
ices. 

“We proudly display the ASE
certification in the front
office/waiting area,” he
explained. “We want our cus-
tomers to know we provide top-
quality repairs.”

During its 16 years in the
community, Adkins Automotive
has received several quality
service awards.

Adkins wants the customers
to know what “we value most
is customer satisfaction.”

Adkins Automotive is located
at 440 Broad St. S.W.

For diesel or automotive
questions, call Adkins
Automotive at 423-559-1975,
email
dwayne@adkinsdiesel.com or
fax 423-614-5562. 

BW James is proud 
to serve Cleveland 
and surrounding area

BW James is a family of fine
jewelers which has served cus-
tomers since 1948. 

“We are proud of our Better
Business Bureau rating. In
addition we are a member of
the largest jewelry-buying
group in the country,” a
spokesman said.

“Hundreds of jewelry stores
across America, buying togeth-
er, gives us the buying power of
the largest chain stores, but
with low overhead. Because of
this buying power, BW James
can offer prices and quality
unmatched in the industry.” 

They shop the competition,
so they can boldly make this
statement: “No matter what
your budget, our trained asso-
ciates will assist you in finding
that special jewelry item for
yourself or a loved one.” 

The mission in doing busi-
ness is to offer the public high
quality, fine jewelry at prices
no other store will match, along
with award-winning customer
service. 

Each customer gets "one-on-

one" personal service from a
trained professional. 

“We help our customers find
what they want, not what we
want to sell them. At BW
James, a person comes in as a
customer and leaves as a
friend,” the spokesman said.

The  staff has more than 200
years of combined expertise. 

BW James knows jewelry.
“We are here to meet all of

your jewelry needs with our
Trained diamond experts, sales
associates, master goldsmiths
and G.I.A certified jewelry
experts. 

BW James was voted Best
Jewelry Store 2016 by their
customers in the Cleveland
Daily Banner Reader's Choice
poll. 

BW James is the  local jewel-
ry superstore in Cleveland. 

Stop by and see the great
selection. 

BW James is located at 574
Paul Huff Parkway in
Cleveland, in front of The Home
Depot. For more information,
call 423-790-7651.
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A wide selection of restau-
rant and janitorial disposable
supplies are available at Sun
Paper and Janitorial Supply
Inc.

Sun Paper is owned and
operated by Mike and Stacey
Chancey.

The Chanceys opened the
supply center in 2000.

The range of janitorial sup-
plies includes can liners,
gloves, toilet paper, towels,
dispenser, soaps, chemicals
and disinfectants.

For restaurants, they can
provide items that include
cups, trays, plates, straws,

napkins, deli paper, food prep
supplies, cake boxes and
more.

Sun Paper is the only
restaurant supply store locat-
ed in Cleveland.

They offer delivery to busi-
nesses in Cleveland, Dayton,
Soddy-Daisy, Athens,
Chattanooga and Lookout
Mountain.

Sun Paper is open to the
public Monday through
Friday, 8:30 a.m. to 4 p.m.

They have established an
updated website that includes
a full catalog and information
about inventory items. Online
ordering is available for cur-
rent customers.

Sun Paper and Janitorial
Supply Inc. is located at 393

Broad St. S.W.
For information, call 479-

5482 or go to sunpaperon-
line.com.

“Sexton Backyard Storage
thanks God and all our won-
derful customers for their
patronage, which enables us to
start our tenth year in busi-
ness,” a spokesman said.

Their doors opened for busi-
ness in January 2008 on
Highway 60, across from
Green Acres. A year later, a
new, bigger lot located at 4009
Waterlevel Highway/Highway
64 was found.

Directions to the main lot
are often given by saying,
“turn right by Jackie Evans.”
The company desires to show
the area’s largest selection of
storage buildings as well as
carports with various options.

Within the last year, Sexton
began offering Amish-made
gazebos and vinyl sided build-
ings also. Sexton Backyard
Storage also has a satellite lot
in Georgetown at Shaw
Automotive’s location with a
handful of buildings and car-
port on display. All merchan-
dise can be purchased or rent-
to-own with no credit check,
making every customer a
potential owner. 

Sexton is proud to be a dis-
tributor for the reputable, cus-
tomer-oriented carport compa-
ny Metal Max. These carports
can also be rent-to-own on
owner’s property with a securi-
ty deposit and first month’s
rent. Backyard Outfitters con-
tinues to offer Mennonite-built
buildings at affordable prices;
choosing from pressure treat-

ed, painted, wilderness stained
or metal buildings.

The popular item has been
the deluxe cabin in either loft-
ed barn or utility style. The
two-sided porch makes it truly
look like a tiny home.

All products are known for
their great quality, craftsman-
ship and affordable prices.

“The best part about my job
is meeting new people and see-
ing previous customers come
back to visit or to shop again,”
Colleen Sexton admits. The
father-in-law/daughter-in-law
team makes

Sexton is truly a family-run
business. “We both have our
mates helping us by doing
much work behind the
scenes.” 

“The most fun time of the
year is our monthly and yearly
drawings when my children get
to pull out a name and call the
winner saying,
“Congratulations! You’ve won
($100 or $500)” Giving over
$15,000 back to customers or
referrals is a great pleasure,”
Colleen said.

“We couldn’t be in business
without them. Because of

products worth selling and
people wanting quality prod-
ucts, we are blessed to be
doing business in Cleveland for
our 10th year. Thank You!”

If you want to become like
Larry Rector, 2016’s winner
and be $500 richer, come by or
go tell others about Sexton
Backyard Storage. Now is a
great time to come see for
yourself all that we offer. No
security deposits on most
barns and pay only first
month’s rent, Colleen said. 

Stop by or call today at 423-
472-6789.
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 Sonlight Realty  is a place where your home is on display not only through the sign in your 
 yard, on the  Sonlight Realty  website, on the MLS systems in River Counties, Chattanooga, and 
 Knoxville. Also syndicated to 80+ internet websites, the Home Preview Magazine and  a special 
 virtual tour is displayed on a large screen in the lobby of our office.

 Roger Kennard, Broker
 58 Mouse Creek Rd. NW
 Cleveland, TN 37312

 Office: 423-458-1300
 Direct: 423-650-0630

EQUAL HOUSING
OPPORTUNITY

REALTOR
®

 Visit our website: SonLightRealty.info or  RogerKennard.com 

 Land,
 Lots & Acreage

 SANDY 
 AKIONA

 423.504.7272
 sandyakiona@gmail.com

 KENNETH 
 KENDRICK

 423.584.2287
 kendrick.kenneth@yahoo.com

 HAROLD (JOE) 
 W. PARKER

 614.736.0664
 haroldparker1938@aol.com

 We want to make sure your property 
 is brought to the  “Light”  of potential 
 buyers.  
 If you are looking for your dream 
 home, stop in our office and see all 
 about the property before you are 
 there.  Let us shed some  “Sonlight” 
 on your real estate search.

 Residential
 Properties

 RENEE
 ROSS

 330.631.5255
 rossrenee@sbcglobal.net BWJamesJewelers.com

 574 PAUL HUFF PARKWAY, CLEVELAND, TN
   423-790-7651

 Expert Jewelry Repair Done On Site

 (IN FRONT OF 
 HOME DEPOT)

 Bring in this ad for  10% Off
 your next jewelry repair.    Expires 3-12-17.

 On Site Jewelry Appraisal Event
 We Buy Gold And Diamonds!

SExToN BAckYArD STorAGE

Quality, affordable buildings offered

EDwArD JoNES Financial Advisor Paul Hickman and Senior
Branch Office Administrator Dawn Dixon are celebrating 12 years as
a branch team in Cleveland. In 2016, they received the Edward
Jones Founders Achievement Award, based on work done with client
relationships. You may reach them at 423-472-6814 or stop by the
office at 2080 Chambliss Ave., Suite 1.

Bilbo Law Office provides
wide area of legal services

Bilbo Law Office represents res-
idents while providing a wide vari-
ety of legal services. Whether it’s
planning a simple will or following
an unthinkable life-event occurs
… being there to help people is at
the core of their practice.

The firm often assists people
who have been seriously injured,
or the surviving families if a death
occurred as a result of negligent
acts of others. 

Practice areas include trucking
crashes, automobile crashes,
products liability, health care lia-
bility, wrongful death, defective
drug litigation, personal injury,
toxic tort litigation, work related
injury, social security disability
and estates and trusts. 

Civil justice attorney Jim Bilbo
is nationally dual board certified
in civil trial advocacy and in civil
pretrial advocacy by the National
Board of Trial Advocacy. 

He is a Fellow of the American
College of Board Certified
Attorneys.  He is former president
of the Tennessee Trial Lawyers
Association, Tennessee’s only
statewide legal organization exclu-
sively representing the interests of
injured victims. He is also a
Fellow of the Melvin M. Belli
Society.

Bilbo has achieved notoriety in
many precedent setting cases. He
was successful in obtaining what
is believed to be the only verdict
for a victim of medical malpractice
that withstood appeal in the histo-
ry of McMinn County. Ground-
breaking reported cases in which
he has participated, which are
well known by judges, attorneys
and others involved in the legal
system include McClenahan v.
Cooley, Alcazar v. Hayes,
Anderson v. City of Chattanooga,
Blankenship v. Estate of Bain
(amicus curiae) and York v. Sevier
County Ambulance Authority
(amicus curiae).

Bilbo has been a practicing
attorney in Cleveland since 1985.
He is licensed to practice law in
state and federal courts including
the U.S. Supreme Court, the
United States Court of Federal
Claims, United States District
Courts for the Eastern, Middle
and Western Districts of
Tennessee and the Tennessee
Supreme Court. He is a member
of the American Association for
Justice, Bradley County Bar
Association, Chattanooga Trial
Lawyers Association, Tennessee
Bar Association, Tennessee Trial
Lawyers Association. He is also a
trustee of Lawyers Involved for
Tennessee.

Brent McIntosh, an associate
attorney at the Bilbo Law Office
P.C.,  is a 2004 graduate of
Cleveland High School and a 2008

graduate of the University of
Tennessee. He received his juris
doctorate degree from the
University of Alabama in 2011.  

McIntosh became licensed to
practice law in the state of
Tennessee in 2011. He has been
an attorney with the Bilbo Law
Office since 2012, representing
injured victims in cases including
truck and automobile crashes,
products liability, defective drug
litigation, work-related injuries,
and social security disability.  

He is licensed to practice law in
state and federal courts, including
the Tennessee Supreme Court
and U.S. Districts Courts for the
Eastern District, Middle District
and Western District of
Tennessee.  He is a member of the
Tennessee Trial Lawyers
Association, Tennessee Bar
Association, and the Bradley
County Bar Association.  

Attorney Daniel W. Clanton
practices predominately in the
fields of estate planning, incapaci-
ty planning, will and trust litiga-
tion and probate. Additional prac-
tice areas include health care lia-
bility, personal injury, wrongful
death, products liability and gen-
eral civil litigation. 

Clanton is a native of Bradley
County, and a 2003 graduate of
Cleveland High School. Clanton
graduated with honors from Lee
University (bachelor of arts, 2007)
and the Nashville School of Law
(juris doctorate, 2012). At law
school, Clanton served as an
elected member of the Law Honor
Council and was a member of the
Legal Honor Society.

Clanton is licensed to practice
law in state and federal courts,
including the Tennessee Supreme
Court and U. S. Districts Courts
for the Eastern District, Middle
District  and Western District of
Tennessee. His professional affilia-
tions include membership in the
Tennessee Bar Association,
Tennessee Trial Lawyers
Association, and Bradley County
Bar Association.  

Clanton is a third-generation
member of Westmore Church of
God, where he serves on the
Church and Pastor’s Council and
in other ministry leadership roles. 

Bilbo Law Office is located in
the historic Bohemia Movie
Theatre building on the court-
house square in downtown
Cleveland. 

After completion of an office
suite on the second floor of the
building, the second phase of ren-
ovation continues, which when
complete, will approximately dou-
ble Bilbo’s office space.

The law office address is 150
North Ocoee St. For more infor-
mation, call 423-476-3556.

Banner photo, DANIEL GUY

LArrY rEcTor accepts a $500 check from Colleen Sexton as the annual 2016 contest winner at
Sexton’s Backyard Storage.

More people are adopting shelter pets
By Sue LittLe

Smiles are plentiful when people who
love their pets read or hear heartening
news stating that more Americans now
report they have adopted their pets from
a shelter rather than from a pet store or
breeder.

Cleveland Animal Shelter Director
Gene Smith has expressed relief and
hopefulness about this development not
only in our local area but, reportedly,
nationwide.

As of mid-January 357 dogs had been
received at the municipal shelter at 360
Hill St. S.E., with 59 percent adopted, 7
percent rescued and 3 percent eutha-
nized.  

Cats received numbered 182 with 53
percent adopted, 25 percent rescued and

18 percent euthanized.  
Puppies received numbered 76 with 75

percent adopted, 23 percent rescued and
one euthanized.  Kittens numbered five
with three adopted, two rescued and
none euthanized.

The adoption fee of only $60 provides
for the pet's first vaccination, deworming
and spay or neuter.

Shelter hours are weekdays, 11 a.m.
to 5 p.m. and Saturdays, 10 a.m.to
noon.

To reach the shelter call 479-2122.
One of the most frequent comments

heard by rescuers from shelter pet
adopters is: “‘This is the best pet we
have ever had!  He/she seems to know
he was unwanted initially, but now
he/she will be loved and cared for forev-
er in our 'forever home.’”

GENE SMITH, director of the municipal Cleveland Animal Shelter located at 360
Hill St., off Inman St., walked this sweet shelter dog, now available for adoption, on
a sunny afternoon outside the shelter. New dogs, cats, kittens and puppies are
always available for adoption at the shelter which is open weekdays, 11 a.m. to 5
p.m. and Saturdays, 10 a.m. to noon. Rescuers urge adopting the next pet of your
dreams from the shelter where new pets arrive almost daily.

Sun Paper and Janitorial offers disposable supplies

Reuse the News
Recycle this newspaper



This past year was an exciting
one for Ocoee Medical LLC. 

“We had our one-year anniver-
sary since our integration with
Physical Medicine,” a spokesman
noted.

“We have seen lots of new
patients get the results that they
were looking for and have seen
lots of our regular patients who
still see us for any new issues
that may come up,” he noted.

Ocoee Medical is still getting
great results, without surgery, for
the aches, pains and stiffness in
knees, necks, shoulders, backs
and hips. 

A variety of programs used are
tailored to your individual needs
to get lasting results. They  com-
bine the most effective parts of
medical services, rehabilitation
and chiropractic to create a pro-
gram that, simply, works. 

“It’s amazing to see folks get
better that thought or had been
told that the only option was sur-
gery. It’s the most rewarding part
of it all,” he said.

Each patient is provided with
an individual plan to address
their needs. Each morning the
treatment staff meets to discuss
each patient’s needs for that day
so the entire team is able to pro-
vide the best possible care. 

Some exciting programs are
being added for 2017. 

First, Ocoee Medical is adding

the option for a stem cell treat-
ment for osteoarthritis in shoul-
ders and knees. Stem cells are on
the cutting edge of treatments for
osteoarthritis. 

The amniotic stem cells that
are used are harvested from the
placenta that is donated after a
child is born. The benefit of these
cells is that they have no differ-
entiation. This means that they
have the ability to regenerate
damaged tissue wherever we use
them. 

For knees and shoulders that
have worn cartilage, this gives
you the ability to regenerate car-
tilage. It is a more permanent
solution than has ever been
available without surgery. The
procedure is simple and fast. It
takes about 15 minutes for
results that could last a lifetime. 

The second new program for
2017 is a full medical weight loss
program. 

The biggest problem facing the
health of Americans today is obe-
sity. It is estimated that as many
as 80 percent of Americans are
either overweight or obese. There
is one obesity-related death every
2 seconds in our country.
Something needs to change.
When a majority of the major ill-
nesses in our country stem from
weight–related issues, it only
makes sense to attack the prob-
lem. 

Heart disease, diabetes, high
blood pressure, and stroke can
all be related to obesity. 

If Ocoee Medical can offer a
program that will not only help
you to lose weight but to keep it
off long term, why wouldn’t you
do it?  

There are all sorts of diet plans
and over the counter supple-
ments out there that just don’t
work. The practice wanted to
offer a long-term solution that
works and after a good amount of
research and searching, we
found it. 

“We will be offering a medical
weight loss program with an
option for nearly everyone. We
have approached this program
like we do all of the programs
that we offer at Ocoee Medical,” it
was noted.

One size does not fit all. The
practice has a comprehensive
exam and consultation process
that will help  address your spe-
cific needs and help you to reach
your goals. 

Most importantly, with the pro-
gram, we help you to be success-
ful in keeping the weight off.  We
offer a more complete model with
more options to create the best
plan of care for every patient.

Whether you are needing help
with back pain, neck pain, knee
pain, sciatica, allergies and now
winning the battle against that
extra weight you’re carrying, you
will still get the same great care
that was always the standard at
Free Chiropractic Centre. 

At Ocoee Medical, we are look-
ing forward to serving you. Let’s
get you moving.
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 Protect Your Truck’s Bed.
 THERE’S ONLY ONE INVESTMENT THAT DELIVERS

 REAL
 PROTECTION

 PROTECT YOUR 
 TRUCK’S VALUE!

 The ONLY spray on 
 bedliner with a 

 Limited LIFETIME 
 WARRANTY Valid 

 Nationwide!

 The ONLY spray on 
 bedliner with a 

 Limited LIFETIME 
 WARRANTY Valid 

 Nationwide!

 Your authorizes LINE-X dealer:

 LINE-X
 1107 South Lee Highway

 Cleveland,  TN 37311
 423.559.2668

 LINE-X ADVANTAGE
 •  Completely seals your truck bed. No 

 air gaps, no drill holes and no bolts.
 •  Prevents rust and corrosion.
 •  Molds to every contour, providing a 

 weather and water tight seal.
 •  No lost cargo space.
 •  Non-skid surface.
 •  Tough consistent surface.
 •  Allows natural drainage.
 •  Resists most chemicals.
 •  Reduces sounds & vibrations.
 •  Thick impact absorbing protection.
 •  Limited Lifetime Warranty, valid 

 nationwide.
 •  Campers Shells, 5th wheel hitches, 

 tool and utility boxes fit perfectly.
 •  Over 500 LINE-X dealers nationwide.

 Extreme Protection
 Bonding permanently to your truck bed, LINE-X 
 molds around every contour, providing a weather 
 and water tight seal, for extreme protection. This 
 gives your bed a factory installed look, with no lost 
 cargo space!

 Dependable Reputation
 Nobody knows trucks and those who use them 
 better than LINE-X. With over a million bedliners 
 sprayed, LINE-X has become standard equipment 
 for a lot of folks and their hardworking trucks. 

 Adds Value
 Whether you spray LINE-X on a well used or a new 
 truck bed, LINE-X will provide years of reliable 
 service. It’s a great way to add resale value to your 
 truck.

 It’s Quiet
 Its shock absorbing qualities dampen sound and 
 vibration. Doesn’t rattle like some drop-in liners do.

 Accessories Fit Great
 Bed lids, camper shells, fiberglass tops, 5th wheel 
 hitches, tie downs, utility boxes, etc. all fit great 
 because LINE-X molds to every contour and does 
 not interfere with accessory installation.

 Quick Turnaround
 Professionally applied, the surface dries in 3 to 5 
 seconds. With a pre-scheduled appointment, the 
 total job includes masking and spraying can all be 
 done in one day. Your truck is ready immediately.

 A LINE-X PREMIUM BEDLINER
 LINE-X PREMIUM is Engineered to withstand:

 • Sun Burning UV  Rays • Stainless form Harsh 
 Chemicals • Leaks, Rust and Corrosion

 • Impact and Abrasion • Cracking, Bubbling and Peeling
 Coupon valid at participating LINE-X Store locations only. Not valid with any other offer. Not to be  combined with 
 any other offer. Limit one coupon per coupon, per visit. Coupon must be printed and presented at tim e of order.

 LINE-X PREMIUM Bedliner only. No cash value ©2011 LINE-X Franchise Development Company

 $25 OFF

 ALL

 FLOOR LINERS
 15% OFF

 ALL

 STEP BARS
 15% OFF

 2563 GEORGETOWN RD. 479-8600

 CAROL RITCHIE
 STYLIST

 AMY TILLEY
 C0-OWNER &

 MANAGER

 MICHAELA 
 SIVLEY

 STYLIST
 MAKEUP ARTIST

 BETHANY 
 GANN

 STYLIST

 SHAYLA LAWSON
 STYLIST

 KAREN HICKEY
 STYLIST, NAIL 
 TECHNICIAN

 ARETHA DAVIS
 NAIL 

 TECHNCIAN, 
 MASSAGE 

 THERAPIST

 KARIN WARE
 STYLIST

 WE ARE 
 LOOKING FOR A 
 GREAT STYLIST
 TO JOIN OUR 

 TEAM!

 YOUR 
 PICTURE 

 HERE!

 DEBUTANTE IS 
 PROUD TO 

 OFFER 
 10% OFF 

 EVERYDAY TO 
 ALL AREA 

 TEACHERS!

The sTaff aT OcOee Medical include, from left, Susan Baggett,
Shirley Holloway, Dr. O. Brandon Forrester, Aubrey Kilby, FNP-C,
Christine Rutledge, Kristan Howard, Heather Williams and Reba
Gentry.

Ocoee Medical LLC — Getting great results for patients

Dr. Chase exclusively offers newest breast implants
The latest tecnology in breast

implants offers both safety and
peace of mind.

Thousands of women each
year choose to undergo cosmetic
breast enhancement with place-
ment of breast implants for
improvement in appearance and
self-confidence.

Breast implants are manmade
devices that have an outer sili-
cone shell which are filled in
their interior with either sterile
saline (balanced salt water) or
silicone gel.

Dr. Christopher Chase, a
board certified plastic surgeon
with offices in Cleveland and
Chattanooga, explains, "The
original breast implants, begin-
ning in the 1960s, were filled
with a loosely structured sili-
cone material. While this materi-
al was soft and felt very natural,
if the implants leaked then the
silicone material could cause
significant problems. And,

unfortunately, these implants
had a high leakage rate."

Concerns over these implants
led to the development of saline-
filled breast implants, and to the
eventual, but temporary,
removal of silicone-filled breast
implants from the market in
1992.

Saline-filled breast implants
were then the only option for
cosmetic breast augmentation
from 1992 until 2006, when
redesigned and better silicone
gel-filled implants were allowed
to once again be used for
women desiring them.

"The newer silicone gel
implants have a better external
shell with a lower leakage rate
and have an interior gel that is
more highly cohesive so that it
sticks inside the implant in case
of a shell tear. Therefore, it is
less likely to run out of the
implants and cause problems. 

"While this is obviously better,

it makes it more difficult to
determine if there is a leaking
silicone implant," said Dr.
Chase.

The advantages of silicone gel
implants is the soft natural feel
of the implant. The benefit of
saline implants is the peace of
mind factor, because if a saline
implants leaks it is easy to
determine as the implant goes
flat and the body naturally
absorbs the saline fluid from the
implant.

In order to address these
issues, the Ideal Implant compa-
ny (idealimplant.com) has devel-
oped a new breast implant that
has a feel closer to a silicone
implant, yet has the peace of
mind factor of being filled with
saline. 

This is the newest technology
in breast implants that just
recently gained FDA clearance
and has become available to the
public.

Dr. Chase is the only Plastic
Surgeon in this region that has
access to the Ideal Implant and,
therefore, offers all available
options for breast augmenta-
tion, from saline to silicone to
the Ideal Implant to fat transfer.

"There are so many options
for women who desire to
improve the appearance of their
breasts, whether getting more
fullness, getting better shape,
restoring their previous appear-
ance, or a combination
approach. The most important
initial decision for someone to
make is choosing a plastic sur-
geon who is experienced in all
the various cosmetic breast pro-
cedures, has all available
options to offer, and is certified
by the American Board of
Plastic Surgery," concludes Dr.
Chase.

For more information on Dr.
Chase and/or cosmetic breast
procedures visit APRS.md.
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 PRODUCTS:

 KOHLER
 MANSFIELD
 AMERICAN 

 WATERHEATERS

 QUORUM
 HAMILTON TUBS
 GE APPLIANCES

 SQUARE D.
 KLEIN

 GROHE
 LIBERTY PUMPS

 DELTA
 PROGRESS

 KICHLER

 885 KEITH ST. N.W. • 423-478-1191

 NORTH CAROLINA
 LOCATIONS:

 MURPHY
 SYLVA

 ALABAMA LOCATION:
 SCOTTSBORO

 OTHER TENNESSEE LOCATIONS:

 KENTUCKY LOCATION:
 CORBIN

 FRANKLIN
 VIRGINIA LOCATION:

 ABINGDON

 GEORGIA LOCATIONS:
 BLUE RIDGE

 CHATSWORTH
 HIAWASSEE

 TOCCOA
 DALTON

 “1942 - 2017 Thank You Cleveland!”

 From bottom
 R1 – Joshua Rogers, Jeff Rogers, Lloyd Rogers, Lisa Rogers-Sullivan, Heath Sullivan
 R2 - Connie Osment, Ruth Ann Thompson, Steve Rapier, Troy Weathers, June Sullivan
 R3 – Darcey Williams, Amanda Waddell, Jennifer Bishop, Shonna Ellis, Neal Longley
 R4 - Luanne Ellis, Larry Choat, John Landolt, Sandy Senters, Aileen Palmer
 R5 – Jason Norwood, Gary Millaway, Derek Nelson, Kay Jones, Leann Brooks, Joyce Ann Russ, Ben Ammons , Steve Hilliard, Brad Millaway
 R6 – Mark Adams, Jason Watson, Jacob Harris, Shane Armstrong, Reggie Bishop
 Not Pictured – Gail Moser, Kim Saylor, Gail Cunningham, Ken Suits, Travas Armstrong, Tim Green, Tim  Allmon

 Come Check Out Our Beautiful Selection of Vanities from L&K and 
 See Our Broad Selection of Hamilton Bathtubs and Showers

 Come Check Out The Kohler Registered Showroom Only At 
 Wholesale Supply Group in Cleveland

 Choose 
 From A 
 Wide 

 Selection 
 Of New 

 and 
 Modern 
 Lighting 
 Products

 ATHENS
 DAYTON

 LENOIR CITY
 CROSSVILLE
 KINGSTON

 CLARKSVILLE
 MURFREESBORO

 SPARTA
 SHELBYVILLE

 CHATTANOOGA
 LEBANON

 OAK RIDGE
 SEVIERVILLE

 KINGSPORT
 LA FOLLETTE

 LAWRENCEBURG
 LEWISBURG

 MARYVILLE
 MADISONVILLE
 MORRISTOWN

 GALLATIN
 PORTLAND



At Great Clips, it’s not just
about a great haircut ... it’s
about an experience that
includes great service and a
great haircut at a great price.

“Thank you, Cleveland, for
more than 15 years of allowing
Great Clips to be your hair care
professionals of choice. We value
each and every customer who
enters our salons, and will strive
to do everything in our power to
make sure they are thrilled and
delighted with the Great Clips
experience as they leave our
salons,” the representative said.

Great Clips family-oriented
hair salons have been in the
Cleveland area since 2001.

The first salon in Cleveland is
located in the Food City shop-
ping center at 229 Ocoee
Crossing N.W.

In 2004, Great Clips opened a
second location just off the
Cleveland bypass, APD 40, in the
Walmart Supercenter complex at
Sterling Pointe.

Great Clips opened a third
location in late 2013, in the
Publix shopping center on Paul
Huff Parkway.

At Great Clips, customer serv-
ice and convenience are the No.
1 priority.

“We know that without excel-
lent customer service, we are
just another hair salon. Our
salon locations are in close prox-
imity to major anchors, regularly
visited by our customers, such
as Food City, Walmart and
Publix,” the rep said.

The salon hours are conven-
ient for customers — Monday
through Friday, 9 a.m. to 9 p.m,
Saturday, 8 a.m. to 6 p.m., and
Sunday, 10 a.m. to 6 p.m.

The everyday low haircut
prices are $13 for regular hair-
cuts and $11 for kids and sen-
iors.

“We offer our customers pro-
fessional hair care advice and
carry a full line of salon-quality
hair care products. No high-pres-
sure sales here, we offer our pro-
fessional opinion as to the condi-
tion of our customers’ hair, and
recommend products that will
enhance the health and appear-
ance of their hair,” rep said.

“We utilize advanced schedul-
ing tools to help minimize our
customers’ wait times by match-
ing the number of stylists on the
floor to the projected number of
customers we have coming in,”
she said.

Customers 65 and over are
offered a great haircut for $7.99,
as well as substantial discounts
on other services such as perms
and styles, on Wednesdays from
9 a.m. to 2 p.m.

Great Clips now offers online
check-in. To use this feature,
customers can download the
Great Clips application onto their
smartphone or on a computer at
www.greatclips.com.

Customers can check in and
then travel to the salon to com-
plete the process.

Display monitors in the lobby
of the salon show customers
where they are located on the
wait list. Online check-in cus-
tomers are added to the wait list

as soon as they check in online,
ahead of walk-in customers.

Great Clips recently has had
more than 1 million downloads
of the application, and it is rap-
idly growing in popularity.
Approximately 20 percent of the
customers check in online cur-
rently.

As it has been since the incep-
tion of Great Clips, customer
service is the top priority. The
stylists are all professionally
trained and licensed by the state
of Tennessee.

Every stylist attends advanced
professional training and contin-
uing education classes during
their employment with Great
Clips.

Regular stylist evaluations and
quality checks are performed
several times per year for every
stylist working at Great Clips.

All services are unconditionally
guaranteed, as well as all hair
care products.
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Bowater
Credit Union

Your savings federally insured to at least $250,000
and backed by the full faith and credit of the United States Government

National Credit Union Administration, a U.S. Government Agency

NCUA
EQUAL HOUSING
LENDER

 423-478-1985
 83 Mouse Creek Road, Cleveland, TN
 williamschiropractic.online

 L-R: Jamey Williams- Assistant Manager/Claims 

 Specialist, Cristy Pomeroy-Chiropractic Assistant, 

 Regina Williams-Office Manager, Dr. Mark Williams.

 Now with expanded 

 rehabilitation services.

 *Like us on 
 FaceBook-Dr. Mark 
 Williams/Williams 
 Chiropractic, P.C. 
 & Wellness Center

 Dr. Mark E. Williams, 
 Williams Chiropractic, P.C.

 Celebrating 
 31 years 

 at the same 
 convenient 

 location!

 A Shelter Pet
 is Waiting
 for You!

 Shelter hours: weekdays, ll a.m.-5 p.m.; 
 Saturdays, l0 a.m.-noon.

 Wonderful dogs, cats, kittens and 
 puppies need forever homes.

 Adopt the pet of your dreams from 
 the municipal Cleveland

 Animal Shelter at 360 Hill St. SE.
 The shelter adoption fee of only $60 

 provides for first vaccinations, 
 deworming & spay or neuter.

LINE-X caN help protect the bed of your pickup with its liners.

Nobody knows trucks better 
than LINE-X of Cleveland

“Thank you for letting us serve
you for the past eight years. We
are proud to offer LINE-X prod-
ucts to our customers and com-
munity,” noted Ken Kersey of
LINE-X of Cleveland.

“The incredible quality of our
products and the attention to
detail that goes into every instal-
lation is what really sets us
apart. 

“Our team is focused on pro-
viding you with expert advice,
exceptional customer service and
innovative solutions that can bet-
ter serve your needs. As truck
aftermarket specialists and pro-
tective coatings professionals, we
are here to help.

WHEN PROTECTION 
MATTERS MOST, LINE-X IT 
LINE-X is more than a product

or truck accessory shop. It’s a
promise to deliver exceptional
value, support, performance and
peace of mind. That’s why friends
and fans say “LINE-X” when they
talk about giving something
superior protection and
endurance. 

The shop’s mission is about
being tough, innovative and pur-
poseful. They seek to present
capabilities you never thought
possible, and take the worry out

of living life to the fullest. 
LINE-X is built to last and the

local center is here to make sure
of that. 

“Our team ensures every appli-
cation is prepped and sprayed
correctly, and inspected for quali-
ty control,” he said. 

Many of the products are
backed by o Lifetime Warranty,
no matter where you are in the
country. When it comes to find-
ing people and products to trust,
we ask that you turn to us.

GEAR UP!
LINE-X is committed to becom-

ing your go-to shop for vehicle
customization. That means offer-
ing accessories beyond truck bed
protection. 

Whether you’re touring the city
or taming the trail, you need to
be confident that your acces-
sories can keep up. Truck Gear
by LINE-X offers quality, durable
products at an affordable price. 

Truck Gear by LINE-X prod-
ucts are essential accessories for
truck owners eager to get started
personalizing their pickups.

TRUCK 
CUSTOMIZATION 101
Whether it’s a new or used

truck, the first step in creating a

tough, envy-causing truck is
installing a LINE-X bed liner. 

Color, toughness, over the rail
— that’s all up to you. 

Second, add a set of step bars
or running boards for conven-
ience (and the kids). 

Third, protect your interior cab
with all-terrain floor liners.
Getting them dirty is the fun
part. 

Fourth, having a truck means
having ample room to haul what
you need. Opting for a high-qual-
ity, dependable tonneau cover
will ensure whatever you carry
stays secure. 

From there, the sky is the limit.
But, no matter what you choose
to add next, your local Cleveland
LINE-X expert can order and
install the parts for you. 

LINE-X shops have access to
the top accessory brands on the
market. 

Contact LINE-X of Cleveland
for any of the above mentioned
products and services. 

The shop is open Monday
through Friday, 8:30 a.m. to 5
p.m.

LINE-X of Cleveland is located
at 1107 South Lee Highway. Stop
by or call 423-559-2668. Check
us out on line, linexofcleve-
landtn.com.

All American Air Conditioning & 
Heating is keeping air healthier

Purifying the air of mold and
allergens has become easier,
thanks to ultraviolet lights.

All American Air Conditioning
& Heating, at 3325 Davy Crockett
Drive, Suite 114, now installs UV
lights to help individuals “breathe
easier and for healthier indoor
air.”

Owners Tommy and Teresa
Ramage said the UV lights are
used “to kill 99.9 percent of mold,
bacteria, viruses and allergens
after the first 24 hours of use.” 

“Microbes and odors are elimi-
nated as air cycles repeatedly
through the system,” according to
the Ramages.

Established in Cleveland in
1995, All American Air
Conditioning & Heating provides
heating, air conditioning and
commercial refrigeration services,
including repair and sales.

They specialize in York and
Amana products. 

Ramage has had more than 45
years’ experience in commercial
refrigeration, walk-in coolers and
freezers, all refrigeration equip-

ment in stores and restaurants
with emergency service available
24/7.

Ramage said the company
installs new and changes out old
ductwork. They also clean and
replace it.

All American can also install
Fresh-Aire UV Whole House Air
Purifiers. The UV system is
installed directly into the central
air systems. The business sells
Amana Goodman brands. Full
maintenance agreements are pro-
vided to prevent costly repairs,
and extend the life of customers’
equipment.

The company has a marketing
department to contact previous
customers. Veterans and seniors
receive a 15 percent discount.

“We were voted Best Heating
and Air Company in 2013 and
2014 in the Banner’s Readers
Choice Awards,” noted the owners.

The Ramages said they appre-
ciate their customers’ loyalty.
“You can rest assured you are
very important to us, and each
call is handled personally,” they

said.
All American has grown to be

one of the most respected and
well-known air conditioning and
heating contractors in the area.

The professional, experienced
and highly trained service depart-
ment staff offers emergency HVAC
service, routine service and yearly
maintenance contracts.

They service and repair all
makes and models of residential
and light commercial AC, heating
and commercial refrigeration
equipment. All company techs
have been trained to service both
residential and commercial equip-
ment.

The company was an exhibitor
at the Home Show last year at
Bradley Square Mall. They show-
cased some of the great things
they do.

All American is open seven
days a week for any emergency
that might arise at home or busi-
ness. The company can be
reached by calling 339-1614.
They are on Facebook and
Twitter.

Great Clips makes excellent
customer service a priority



“In this highly competitive era
in banking, it is customers who
ultimately decide how they want
to have their financial services
delivered,” said Lee Stewart, the
founding chief executive officer
of Southern Heritage Bank, now
in its 18th year as a Cleveland
bank.

With the explosion of new age
technology, customers can have
immediate electronic control
over their money and account
information that would not have
been imagined a decade ago.
With e-options such as online
banking, mobile apps and
instant cash transfers using a
mobile device, customers have
24/7 access to their money lit-
erally at their fingertips.
However, most customers also
desire access to qualified bank-
ing expertise in convenient loca-
tions.

“The financial and time pres-
sures of providing customers
with the best of what they want
has become an increasing chal-
lenge with all sizes, scales and
locations of banks,” added
Stewart.

“At Southern Heritage Bank,
we continue to take steps to
bring the best possible blend of
human-touch customer service,
excellent banking facilities and
technologies that our customers
expect and deserve.”

Southern Heritage Bank’s
approach to providing financial
services in Bradley County has
resulted in consistent growth
and performance. Small busi-
ness banking continues to be a
focus for Southern Heritage
under its new logo. “As a divi-
sion of First Citizens National
Bank, we are able to expand
treasury management services
for small businesses,” said

Stewart. 
“This includes ACH and sweep

services, payroll management
and merchant card services all
saving time and maximizing the
use of cash.”  Small business
loans are offered to help manage
capital improvements and work-
ing capital.

The Southern Heritage core
executive management team has
remained intact from day one,
which has provided consistent
leadership style and strategic
direction. In addition to Stewart,
who is regional president, is
Steve Ledbetter, community

bank president, and Virginia
Kibble, regional operations man-
ager.

Southern Heritage Bank,
through its merger with First
Citizens National Bank, has
access to specialized expertise,
greater financial resources and
advanced technology that will
allow SHB to remain highly
competitive, and to do even
more great things for its cus-
tomers of today and into the
future.

“Businesses, including banks,
have to be flexible and innova-
tive or they could wake up one

day and find themselves on the
verge of being obsolete,” com-
mented Stewart. 

“Our bank is fortunate to be
in the strongest position of our
history to respond to the finan-
cial needs of individuals, fami-
lies and businesses while pro-
viding financial leadership in
Bradley County

“We are grateful to be in such
a solid and growing community
with exceptionally loyal cus-
tomers. Our bank is well posi-
tioned to grow and prosper right
along with Bradley County,”
concluded Stewart.
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 • Trailer Rental
 • Trailer Repair
 • Truck Tire Sales

 Providing Transportation Services For 
 Local Industry Since 1994

 185 Goldstar Drive, Cleveland, TN
 Phone: 423-479-9043

 164 Old Mouse Creek Road  309-8346 or 790-5970
 (Between Staples and Tako Yaki) Tues.-Sat. 8am-6pm

 Appointments and Walk-Ins Welcome

 Salon & Boutique

 NOW OFFERING FULL SPA SERVICES

 Specializing In Hair and Makeup
 • Facials • Updo’s • Haircuts • Color • Waxing • Makeup 
 • Massages • Microdermabrasions • Permanent Makeup

 Clothing and Accessory Boutique

 “A double portion of care is our practice”
 At 3740 Ocoee Place NW, Suite 101

 Cleveland TN 37312
 Medical Complex  behind Aubrey’s.

 CALL 339-7107

 Kaful Family Practice
 Brenda Gilbert  MSN, NP-C

 A family medical practice that believes in a comprehensive approach to 
 healthcare in regards to the mind, body and spirit.

 Spanish Speaking Nurse and 
 Interpreter on Staff

 L-R Christy Lipscomb, NP-C
 Brenda Gilbert, NP-C,

 Deborah Thomason, Office Manager
 Brandon West-PA-C

The SouThern heriTage team includes, from left on front, Karen Walker, Brenda Brown, Whitney
Hoffner, Candy Rayfield, Hannah Killian, Megan Prichard, Vernon West, Joy Akins, Peggy Anselment,
Gayle Ellis, Jessica Morrison, Annette Myers and Tammy Keefer; second row,  Denise DeArmond, Chad
Smartt, Joe Womac, Tim Poteet, Joyce Wallace, Karen Cordell, Rachel Lang, Cornelia Marcrom, Elena
Skobyak, Lee Stewart, Carol Killen and Cindy Martin; and back, Jennifer Thomas, Lisa Tigert, Shelly
Lairmore and Denise Pierce.

Southern Heritage continues to grow Cooper Forestry offers
forestry equipment, 
supplies and parts  

Listening to and resolving
customer concerns is a priority
for Cooper Forestry Equipment
Company.

Located at 2039 Highway 411
South in Old Fort, Cooper
Forestry Equipment is a parts
and equipment sales establish-
ment.

Since 1987, they have been
providing new and used forestry
equipment, replacement parts
and logger’s supplies. 

Cooper Forestry stands out
due to its 30 years of experi-
ence in solving parts problems
for older equipment, noted
Eddie W. Cooper, owner, and
Steve Gill, manager.

The company is the only
locally owned and operated
forestry equipment dealer. 

Have a problem? 
“Our service technicians

focus on getting you back to
work — today — not in couple
of days, not next week, but
now. And the work is done right
the first time,”  Cooper said.

“Our technicians have a very
good working knowledge of orig-
inal Timberjack Skidders and
Knuckleboom loaders as well as
Knuckleboom loaders built by
Hood,” Gill explained.

Cooper Forestry makes its
hydraulic hoses. They make
six-wire, four-wire and two-wire
hoses. They stock fittings for
Caterpillar, John Deere, JCB as
well as most common fittings.
They also have a large number
of adapters.

The company has a complete
line of replacement parts for all

the forestry equipment —
Timberjack, Franklin, Hood,
Prentice, Hydro-Ax, Cummins
and more.

Cooper Forestry has been
expanding its parts department
to make room for increased
product lines, inventory and
supplies to better serve its
clients’ needs.

They are the one-stop shop
for all your logging supplies —
hard hats, flagging and ribbon,
chaps, safety chains, oil and
lubes — “We have everything
you need at competitive prices
to get you running, and keep
you running,” they noted

An example of the parts
found in stock every day at
Cooper Forestry Equipment
includes Rotobec, Franklin
parts, Barko Loader and Feller
Buncher parts, Skidder tires
and tubes, sprockets, bar tips,
log trucks entering highway
sighs, prentice parts, skidder
chain tighteners, timberjack
parts, Buck saw bars for CSI
and CTR, Hood loader parts,
Delimber topping saw bars,
Quadco saw teeth, Buck saw
chains, Cummins B&C series
engine parts, Hyro-Ax parts,
Skidder chains 5/8 Bayback.

Some of the parts may be
quality replacement parts.

The company has received
several Masters Awards from
Timberjack, with Cooper reach-
ing and exceeding the $10 mil-
lion sales award.

For more information on
Cooper Forestry Equipment Co.,
call 423-338-5470.

Morningside Assisted Living feels like home
Morningside Assisted Living

provides a community for resi-
dents continuing to live life to
the fullest.

Located at 2900 Westside
Drive in Cleveland, right off
Interstate 75 Exit 25,
Morningside promotes maxi-
mum independence and dignity
for each resident, while provid-
ing the necessary assistance for
daily living.

The most outstanding thing
about Morningside is the small,
homey, loving atmosphere — it
feels like home.

"We strive to be the best in
our field," according to Pam
Turley, RN and director.

The residents and staff really
care about each other, just like
family.

Morningside has unique pro-
grams and resources designed
to meet the total needs of the
residents in the five dimensions
of quality of life: Social, physical,
intellectual, emotional and spiri-
tual, as part of the Lifestyle 360
program.

Janie Wingo is the new
Lifestyles 360 director.

She attended Lee University,
where she studied Bible and
psychology.  She has taken mul-
tiple classes studying dementia
and Alzheimer’s. 

For the last 10 years, Wingo
has worked as activities director
in a senior community.

She said, “Working with sen-
iors is my passion. I love making
a difference in the lives of resi-
dents.”

Morningside now is offering a
Recovery for the Heart (a grief
support group) on the first
Tuesday of each month at 2 p.m.

On the first Monday of each
month at 2 p.m., she invites
people to join “our bingo bash.”
There are light refreshments
and a chance to win provided.

Morningside promotes spe-
cialized wellness programs,
including regular health assess-
ments, fall-prevention educa-
tion and a hydration program,
plus assistance with chronic
conditions such as diabetes,
arthritis, hypertension and
depression.

Morningside participates in
Second Wind Dreams, a pro-
gram that helps to make resi-
dents to make their dreams

come true.
Other features at Morningside

are weekly housekeeping, per-
sonal laundry and linen services,
professional resident assis-
tances, emergency response sys-
tem, complete dining services,
and nursing and medication
assistance.

Additional services are emer-
gency call pendants, pharmacy
services, a beauty salon, cable
TV and telephone. All utilities
are included and each room has
individual climate control.

Morningside is equipped with
the Wanderguard System.

The facility is always adding
new activities and innovative
ways to involve and entertain
residents.

Morningside of Cleveland is
owned by Five Star Senior Living.

Complimentary tours are
available upon request.

———
Online: www.morningsideof-

cleveland.com

Mathews Pool and Spa helps 
keep your pool in top condition

For more than 30 years,
Mathews Pool and Spa has been
providing quality service in the
Cleveland area.

It is celebrating its second
year, at 2724 Keith St. N.W., in
the old Quinn Electric building
behind Kentucky Fried Chicken.

Though Mathews Pool and Spa
has moved, it still offers the qual-
ity service it has been famous for
since 1977, when it was founded
by Doug and Lester Mathews.

As Cleveland's oldest pool com-
pany, Mathews Pool and Spa has
a wealth of experience. The com-
pany does things the old-fash-
ioned way, which means it does

all of its work and does not hire
out to other companies.

The  Keith Street site allows
more room to offer a wider variety
of products. With the 10,000-
square-foot building, Mathews
Pool and Spa is able to concen-
trate its inventory in one site.

Mathews sells Bioguard pool
and spa chemicals, replacement
liners, accessories and supplies,
pool covers, Barracuda in-ground
and above-ground pools, pool
cleaners, Hayward lights, filters
and pumps, heaters and salt sys-
tems, water analysis, speed lab
testing, is an authorized Baquacil
dealer, and sells Proteam pool

and spa chemicals.
Also offered are maintenance-

free vinyl fencing and custom
gunite work, retaining walls,
drainage ditches and other areas.

The area's top pool and spa
merchandiser for years, Mathews
has been recognized as the Best
Pool Center in Cleveland in the
Cleveland Daily Banner Best of
Readers’ Poll in 2012, 2013 and
2015.

To see the new showroom, go
to Mathews Pool and Spa at 2724
Keith St. N.W., right behind
Kentucky Fried Chicken.

For more information on the
company, call 423-476-4521.
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 GIFT SHOP

 270 Central Avenue NW
 423-473-1114

 Visit The Red Ribbon for a 
 Unique Shopping Experience.

 You will love our adorable odds 
 and ends. Great selection of 

 souvenirs, memorabilia and cards 
 for any occasion.

 Find that perfect Gift.
 Hours:

 Monday-Friday 10:00 am - 3:00 pm

 Make the
 Right Move.

 Call the
 Right Agent!

 SOMMER ODER
 (423) 790-6592

EQUAL HOUSING
OPPORTUNITY

 4526 Mouse 
 Creek Rd. N W
 Cleveland,  TN 

 37312
 423-790-3086

 Candies Creek
 Academy

 A Christ-Centered
 Classical Education

 Preschool-12th

 294 Old Eureka Rd., 
 Charleston, TN 37310

 (423) 790-5666
 candiescreekacademy.com

HoneyBaked Ham continues to grow
HoneyBaked Ham in

Cleveland is pleased to have
completed four full years in
business since Marty and Tricia
Sluder opened in December
2012.  

The business has continued
to grow year after year, thanks
to the support of their loyal cus-
tomers.

A strong work ethic, coupled
with community involvement,
has made the Cleveland
HoneyBaked Ham an integral
part of the Cleveland business
community. 

The Sluders are strong sup-
porters of Tennessee Christian
Preparatory School where their
grandchildren attend, lending
their support because they rec-
ognize the quality of education
that is offered at Tennessee
Christian. 

In addition to increased sales,
the store was the recipient of
the Food Safety Award again in
2016 at the annual HoneyBaked
Conference held in Boca Raton,
Florida. 

The Sluders’ day-to-day
approach to their business is
reflected in the outstanding
scores they received on the
annual quality and food safety
evaluation, conducted by third-
party experts on behalf of
HoneyBaked. 

Also in 2016, Tricia was
appointed to the HoneyBaked
Franchise Advisory Council by
HoneyBaked senior manage-
ment. The Council is a six-mem-
ber panel of franchise owners
that advise and direct
HoneyBaked’s relationship with
their more than 200 franchise
owners, offering guidance on
company direction.

The menu offers soups, salads
and sandwiches, with a dining
room available for those who
would like to dine in. 

Takeout is also available, as
well as a wide range of catering
options. 

Catering can be accomplished
with individual box lunches for
a quick meeting at the office, or
platters can be assembled for
larger gatherings. 

Platters can be made with
individual sandwich servings
and side items, or meat and
cheese trays for build-your-own
settings. 

They also offer fruit trays,
vegetable trays and dessert
trays. The past year has afford-
ed the opportunity to cater
many events, from small family
gatherings and celebrations, to
large school and public meeting
functions. 

In addition, they operate daily
lunch service in local workplace
cafeterias, offering healthy lunch
options and convenience for
employees. 

Catering requests, or on-site
lunch fulfillment, may be han-
dled by calling the store directly
at 476-0056. 

Gift cards are always available
and for business owners, they
offer business-to-business gift-
ing. That option makes it easy
for employers to recognize and
reward their employees through
gift cards or products.

Many local companies from
Cleveland, Dayton and Athens
utilize HoneyBaked business-to-
business options to reward their
employees and valued clients. 

Large product orders for hams
or turkeys can be delivered
onsite to the company, or gift
orders can be picked up at the
store. Care is taken that every
detail is perfect. Orders for
employee gifts can be placed at
any time by contacting Craig
Sluder, general manager.

Side items on the lunch and
catering menus include potato
salad, macaroni salad, broccoli
bacon bliss and mandarin
pineapple dream, all favorites
with their repeat customers. 

Chicken salad, ham salad and
smoked turkey salad are made
fresh daily in the store and are
available to take home by the
pound. 

They also have a wide assort-
ment of frozen side items for
take-home: sweet potato soufflé,
broccoli rice casserole, macaroni
and cheese, green bean casse-
role, turkey gravy, cinnamon
apples and cornbread dressing,
just to name a few. 

Desserts like red velvet cake,
carrot cake, apple walnut pie
and cheesecakes are available,
with chocolate rum cake a pop-
ular favorite. 

They also have barbecue ribs,
beef pot roast, barbecue pork
roast, smoked turkey breast,
and roasted turkey breast in
addition to their world-famous
ham. 

The signature ham is avail-
able in boneless and half bone-
in hams, and also slices in one-
pound packages.

Easter Sunday is April 16 this
year, and the springtime prod-
ucts from years past will be
returning, including a favorite,

Coconut Cake. As soon as
warmer days return, the out-
door patio can be enjoyed once
again.

Since their opening on
December 19, 2012, the Sluders
have heard many customers
express their happiness that
Cleveland has a HoneyBaked,
eliminating the drive to
Chattanooga or Knoxville. 

The store has a huge following
from Dayton, Athens and
Benton as residents have real-
ized the business offers lots of
choices. Guests have been very
complimentary on the friendli-
ness of the associates, the menu
choices, and the cleanliness. 

The expectation of every
employee is that the entire
store, including production
room, sandwich preparation
area, and the restrooms are kept
in immaculate condition. 

Their full-time associates,
Glenda Grimes, Chrissy Sluder,
Charlie Held, Seth Hope, and
Matthew Witz, make a strong
team and when reinforced by
seasonal employees, make the
holidays memorable. 

Marty and Tricia, along with
Craig, welcome their returning
customers and first-time guests
to come in for a warm welcome
and a delicious meal.

honeYBaKed ham is located at 4454 Frontage Road N.W.

Chandler ProPerties, located at 1310 South Lee Highway, offers a diverse variety of services.
Individuals needing storage may want to try one of the company’s three self-storage facilities. They have
software that allows customers to rent and pay online. Another aspect of the business is leasing of office
space. They purchased and remodeled the 1310 S. Lee Highway building in 2016. It has several all-
inclusive single-office units available. Another arm of the business is the buying of old houses to repair
and then rent or sell. Owner Michael Rogers said, since they pay cash and buy the property as-is, folks
love the simplicity of selling to him via his website, www.sellmichaelyourhouse.com. If you need self stor-
age, office space, or would like to sell your house quickly contact Rogers at 423-614-0069, or visit
www.chandler-property.com.

PM Alarms is full-service company

offering local monitoring stations
For more than 50 years, PM

Alarms, LLC, has been serving
the community.

It is a full-service, locally
owned and monitored, alarm
company offering security, fire,
CCTV, and access-control sys-
tems.

In January 2014, the compa-
ny announced it was also offer-
ing commercial telephone sys-
tems.

Steve Castello purchased
Hamilton Alarm Company in
2003. In 2005, he purchased
PM Alarms, Alert Security and
The Security Company.

PM Alarms, a similar busi-
ness with a larger account
base, had a central station and
monitored Hamilton's
accounts. Thanks to the pur-
chase, the companies are now
under one roof and the moni-
toring station remains local.
The merger created PM Alarms
LLC.

The company has approxi-
mately 4,000 accounts, divided
between commercial and resi-
dential and located in
Cleveland, Chattanooga,
Knoxville, Crossville, Sevierville
and Dalton, Ga. It also has

corporate accounts that take it
through North Carolina, South
Georgia and Texas.

“The core business is located
within the Chattanooga,
Cleveland and North Georgia
area, but we will travel to other
locations for our corporate
accounts. Our strength is hav-
ing a local, 24-hour monitoring
station. Our operators know
the weather conditions in our
area, along with any unusual
events happening. Our opera-
tors get to know our cus-
tomers, and our customers get
to know us,” Castello said.

Something many customers
do not realize is that most
alarm companies use national
third-party monitoring stations
located out of state.

Castello believes that
although it may be economical
for the company, it is not best
for the customer.

“We get numerous calls from
people asking if we can monitor
their system, which was
installed by another company,
because they realize the benefit
of having their system moni-
tored locally. In most cases, we
can,” he states.

Internally, Castello organized
a team of 23 veteran sales,
installation, accounting and
central station employees who
provide local service.

The sales department has an
average of 20 of years of expe-
rience, and the installation
techs average 15 years.

Kay Lee is the accounting
manager; Michelle Mathews is
central station manager; and
Barry Castello is the service
manager.

Jacques Mack, operations
manager, states, “PM Alarms’
employees are the most experi-
enced in the business, and
training is something we con-
tinue on a regular basis.”

He continued, “Our owner is
a very customer-service-orient-
ed individual and believes that
training is never-ending for our
employees.”

Feel free to call PM Alarms,
LLC at 423-476-8186 or 423-
870-3272 for a free estimate.

Reuse the News
Recycle this NewspapeR
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Read 20 promotes student reading
By CHRISTY ARMSTRONG 

Banner Staff Writer 

Bradley County Schools experi-
enced a great deal of change in
2016, seeing everything from the
election of new school board
members to the opportunity to
build a new middle school build-
ing. 

“It has been a full year for us,
but it has been a good one,” said
Dr. Linda Cash, director of
schools.

One of the biggest events of the
year was the official kickoff of
Bradley County Schools’ Read 20
initiative. 

Bradley County Schools
received high praise from
Tennessee Commissioner of
Education Dr. Candice McQueen,
a special guest at the “Readers
Are Leaders Community
Celebration.” 

The ongoing Read 20 initiative
promotes students reading or
having someone read to them at
least 20 minutes per day. The
goal is to have at least 90 percent
of students reading at grade level
before the third grade. 

“It’s very inspirational,”
McQueen said of county school
system’s efforts. 

Cash shared some then-recent
TCAP test scores which said less
than 50 percent of Bradley
County students were “proficient
or advanced” in reading. 

McQueen said students
statewide had been seeing gains
in subjects like math, but read-
ing scores had been less than
stellar. 

“Less than half are proficient
or advanced in reading,”
McQueen said. “This is an effort
we have to take seriously across
the entire state.”

The county school system
would later help schools intro-
duce a variety of activities to pro-

Contributed photo 

THis arCHiTeCTUraL DraWiNG provided by Lewis Group Architects shows the facade of the
new academic building being planned for Lake Forest Middle School. Plans for its construction were
finalized in 2016, and construction will be ongoing throughout this year and next. It is expected to be
ready for students at the beginning of the 2018-19 year.

reaDiNG was a
major focus for
Bradley County

Schools in 2016,
and continues to be

this year. Many
local schools have

developed pro-
grams to help stu-

dents improve their
reading. Here, older

students help
younger students

with reading as part
of the Reader

Leaders program at
Waterville

Community
Elementary School. 

Banner file photo, 
CHrisTY arMsTrONG

World Missions 
‘sends the light 
to the cities’

At the 2016 Church of God
General Assembly held in
Nashville, the leadership of
World Missions was handed
over to Dr. David M. Griffis,
Ph.D (director), who previously
served on the International
Executive Committee for eight
years, most recently as first
assistant general overseer, and
Dr. M. Thomas Propes (assis-
tant director), former secretary
general of the Church of God
and a member of the
International Executive
Committee. 

Both highly qualified leaders,
these men bring a wealth of
knowledge and experience to
World Missions.

Dr. Griffis is a product of
World Missions, as his father
served many years as a World
Missions field representative.
Griffis is a native of Cleveland,
and earned a bachelor of arts in
religious education from Lee
University; accomplished gradu-
ate studies at the Pentecostal
Theological Seminary; and
obtained a doctorate of divinity
(honoris causa) in Christian
Leadership from SEMISUD in
2000. 

Having been an ordained
minister of the Church of God
since 1977, he pastored several
churches, as well as held count-
less positions in the leadership
of the Church of God including
general director of Youth and
Christian Education and state

overseer of West Virginia and
Tennessee. 

Griffis received multiple hon-
ors and recognitions, among
them the Distinguished
Christian Service Award from
the Tennessee Alumni
Association, the Christian
Servant’s Cup, and the
Executive Council
Commendation for eight years
as Ministerial Advocate for the
Church of God.

Dr. Propes is a native of
South Georgia, and is a fourth
generation Church of God mem-
ber. Receiving his ordination in
1984, he pastored two churches
before being appointed as state
overseer of the Great Lakes
Region, Northern Ohio, and
South Carolina. 

In 2004, he was appointed as
director of publications at
Pathway Press. Propes holds a
doctor of divinity in ministry
leadership (honoris causa) from
Pentecostal Theological
Seminary, master of religious
education from Trinity
Theological Seminary, and a
bachelor of science degree in
Christian education from Lee
University. 

The present administration
has initiated a tremendous
challenge for the oncoming year:
“Send the Light to the Cities.” In
completing Christ’s admonition
to fulfill the Great Commission,

Life Care’s corporate team assembles at the start of Cleveland’s Walk to End Alzheimer’s event
this past September. 

Life Care’s National Team raises 
$128,636 for Alzheimer’s Association

Life Care Centers of America
was a proud National Team of the
Alzheimer’s Association Walk to
End Alzheimer’s in 2016, raising
over $128,636. Including the cor-
porate office team in Cleveland,
Life Care had 119 teams with
nearly 1,600 participants
fundraising and attending Walk to
End Alzheimer’s events across the
country.

“From the beginning, battling
Alzheimer’s disease has been a
priority – not just in the care we
give to its victims and the support
provided for families, but beyond
the walls of our building to edu-
cating the public through walks
and other means of raising money
for research,” said Beecher
Hunter, president of Life Care. 

“Alzheimer’s is such a feared
and horribly impacting disease
that Life Care wanted to join in
Life Care has been caring for
patients with dementia since
1970, when it opened its first
facility in Cleveland, Tennessee,
Garden Terrace Convalescent
Center. It was a natural extension
of Life Care’s core value to serve
its community through fundrais-
ing and service when the compa-

ny began fundraising for the
Alzheimer’s Association in 1985.
While Life Care has been investing
in finding a cure for Alzheimer’s
disease for more than 30 years, it
wasn’t until 2014 that the compa-
ny was given the opportunity to
become a National Team for the
Alzheimer’s Association.

As a National Team, Life Care
is able to coordinate and support
the efforts of all of the Life Care
facilities that have local Walk To
End Alzheimer’s teams across the
entire country. This helps provide
a more consistent and cohesive
approach to fundraising for the
Alzheimer’s Association, and
allows them to better measure the
results of fundraisers. It also
allows the company to know how
to improve fundraisers in the
future and raise even more
money for this important cause.
Since 2014, Life Care’s first year
as a National Team, the company
has increased its total every year,
and has raised more than
$350,000. 

“Of the various charitable caus-
es Life Care supports, we have
made this one a primary focus
and have worked hard to promote

involvement of our centers and
associates,” said Hunter. “Also,
the general public, too, is alarmed
at the devastation of the disease
and wants to be a part of the
solution.”

According to the Alzheimer’s
Association, Alzheimer’s disease is
the sixth-leading cause of death in
the United States, killing more
than breast and prostate cancer
combined. Every 66 seconds,
someone in the United States
develops the disease. More than 5
million people are currently living
with the disease, and 1 in 3 sen-
iors will die with Alzheimer’s or
another dementia. The cost of car-
ing for those with Alzheimer’s and
other dementias was estimated to
total $236 billion in 2016.

“Life Care facilities across the
country have always been a vital
part of our fundraising efforts,”
said Cindy Lowery, senior vice
president of the Alzheimer’s
Association Mid-South Chapter.
“We’ve been impressed with Life
Care’s enthusiasm and commit-
ment to end Alzheimer’s disease
displayed throughout 2016, and
we can’t wait to see what Life Care
will do in 2017.” 

See MISSIONS, Page G2

See SCHOOLS, Page G4



Platinum Financial Funding
is a residential mortgage lend-
ing company.

Kristi Cawood is the mort-
gage loan originator for the
local office. 

A lifelong Cleveland resident,
Cawood has been in the mort-
gage industry for more than 25
years. 

“With my extensive experi-
ence as a loan originator and
processor, I am familiar with all
aspects of the loan process,”
she said.

“I specialize in FHA, THDA,
USDA, VA and conventional
financing. As a loan officer, my
passion is making the process
of obtaining a mortgage as sim-
ple as possible for my cus-
tomers,” Cawood explained.

“Whether you are looking to
buy a new home, or simply
wish to refinance your existing
mortgage, I am ready, willing
and able to assist you every
step of the way,” she said.

Platinum Financial Funding
is committed to achieving cus-
tomer service excellence. The
goal is to provide every quali-
fied consumer with the oppor-

tunity to achieve the dream of
home ownership.

“We are dedicated to utilizing
the tools and resources of
today in order to improve our
performance at every level,” she
said.

Platinum Financial Funding
has seven mortgage lending
offices in East Tennessee —
Cleveland, two in Chattanooga,

Dayton, Kingston and
Knoxville.

The local Platinum Financial
Funding office is at 3810 Keith
St. N.W.

For information, call 423-
790-7355, email
Kristi.Cawood@platfund.com or
go to www.platinumfinancial-
funding.com/platinum-loca-
tions/cleveland-tennessee/.

The beauty of the Tennessee
Valley and the current rise in
industry in our area have led to
an influx of new people moving
to the community. Couple this
with resurgence in the current
real estate market, and many
residents may look to sell their
homes.

In this type of market, it is
important to find a Realtor who
not only has a wealth of experi-
ence, but also is one who is
motivated and can connect you
and your property to a broad
market.

Roger Kennard, Cleveland-
based broker/Realtor, in the
summer of 2012 opened
Sonlight Realty, an agency
which offers real estate services
to help expediate the sale of
your property and purchase of a
new properly.

Kennard brings more than 43
years in the real estate industry,
28 of which were spent broker-
ing his own real estate company
in Ohio. In addition to being the
broker/owner of Sonlight Realty
in Ohio, Kennard also served as
a certified auctioneer and resi-
dential appraiser.

He and his wife, Connie, ini-
tially moved to the Tennessee
Valley to be close to their family,
but their decision to return to
real estate was due to a love for
this community and area.

Kennard's professional desig-
nations include CDPE —
Certified Depressed Property
Expert, BPOR  Broker Price
Ophion Resource Certification e-
PRO — Internet Professional;
CRS — Certified Residential
Specialist, GRI — Graduate
Realtors Institute; ABR
Accredited Buyer
Representative; SRES — Senior

Real Estate Specialist; and SFR
— Short Sales and Foreclosure
Resource Certification.

Affiliate brokers Sandy
Akiona, Harold "Joe" W. Parker,
Renee Ross and Kenneth
Kendrick are also a part of the
Sonlight team. 

Sonlight is now featuring a
new subdivision — The
Woodlands of Polk County —
with mountain views and 5-plus
acre wooded lots. It is a gate
community with internet access.
It is just off Highway 411 in Old
Fort.

They also have subdivision
near Charleston — Mountain
Meadow Estates — with beauti-
ful mountain views and 41 acres
from which to choose your new
dream home site.

By listing with Sonlight
Realty, your property will be
available for viewing by a very
broad audience. The greater
your home's exposure, the
greater the chance it will sell
quickly and closer to your ask-
ing price. Sonlight Realty list-
ings are syndicated to 80-plus
Internet sites.

The housing market is an
ever-changing industry and
Kennard brings knowledge of
the ways the industry has
changed.

His knowledge of current
technology and real estate mar-
keting gives his clients a decided
advantage in today's market.
Kennard's website sales expert-
ise and areas of multiple listing
services will increase the expo-
sure of your property from North
Georgia to north of Knoxville.

In addition, Kennard's mar-
keting network includes active
membership in the Chattanooga
Board of Realtors, the River

Counties Association of Realtors,
the Knoxville Board of Realtors
and the Bradley County
Chamber of Commerce.
Connecting buyers to their
dream properties is what Roger
and Connie Kennard have done
for decades.

Let their expertise do the
same for you.
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 Voytik.com

 Dr. Gary Voytik
 Board Certified 

 Orthopedic Surgeon
 Credentialed 

 ImPACT Consultant

 “Proudly serving the 
 families, athletes 
 and industries of 

 Cleveland for over 
 20 years!”

 Call 584-DOGS (3647) for Appointment

 Cindy Oliver 
 -  Owner and 

 Groomer

 My truck is fully equipped to groom your pet 
 in your driveway (A Grooming Salon on 
 Wheels)
 One on one time with your pet (No Rushing)
 No contact with other pets
 Relaxed and quiet environment

 NNoo MMoorree ““DDooggggiiee SSmmeellll”” IInn YYoouurr VVeehhiiccllee

 •  22 YEARS EXPERIENCE  •

World Missions is extending its
emphasis by focusing on 11
major cities around the world: 

Amsterdam, Netherlands
Bangkok, Thailand
Georgetown, Guyana
Kigali, Rwanda, Africa
Lomé, Togo, Africa
Manila, Philippines
Mexico City, Mexico
Moscow, Russia (prayer

emphasis only)
Paris, France
Prague, Czech Republic
Sáo Paulo, Brazil.
Not only will World Missions

leadership visit each location,
but they will meet with local

leaders to ensure developing the
mission. 

World Missions encourages
the Church of God constituen-
cy to pray for these cities,
along with supporting the
effort to build training centers,
thereby establishing the future
of the Gospel in these strategic
cities. One of the great chal-
lenges of missions in coming
years will be to strengthen the
church’s presence in the
urban areas of the world. It
will be a vast undertaking, but
the cities are where the people
are.

Griffis states, “We will evan-

gelize these cities, plant church-
es, provide an evangelism and
training center in each one and
then stay alongside them until
they are able to sustain their
own commitment to FINISH.”
The FINISH acronym means
World Missions is committed to:
FOCUS on the Light; INVADE
the Darkness; NAVIGATE the
Needs; INTERCEDE for Souls;
SEND the Light; and HEAL the
Nations.

For more information, visit the
World Missions Church of God
website
www.sendlight2cities.com or give
to project number 102-9435.

THE CHURCH OF GOD World Missions is expenting its emphasis on 11 major cities around the
world.

Missions
From Page G1

THE KIGALI GORILA IS situated in the heart of Kigali, Rwanda. Kigali is one of 11 major cities
around the world targetd by the Church of God World Missions’  “send the light to the cities” effort.

Sonlight Realty is connecting buyers with dream properties
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Westwood Baptist is committed to 
sharing the gospel, serving community

Westwood Baptist Church,
located at 4001 Georgetown
Road N.W., is a community of
believers who want to glorify
God by bring people into an
ever-deepening relationship with
god and each other in the body
of Christ.

Throughout its 59-year histo-
ry, Westwood has been commit-
ted to serving people while serv-
ing our community. 

People around the world have
been impacted by the members
of Westwood as they seek to take
the gospel to the lost while being
generous to those in need.  

From the internationally dis-
placed in Kenya, to the Sami

people of Norway, to Native
Americans in Montana or
Tennesseans in Bradley County,
the ministries of Westwood have
touched thousands of people
with the Gospel. 

Recently, Pastor Steve Smartt
has been leading Westwood
through a time of renewed com-
mitment to covenant relation-
ship. 

Westwood is not just a place
that a person attends, but a
place where each member is
encouraged to participate and
contribute to the mission of the
church. 

This has been a process of
growth, through which the

church has been focusing on
what it means to belong to a
church, and how a member
functions in the faith communi-
ty.  

A significant component of
this strategy is the church gath-
ered together in worship. 

Westwood is committed to
worshipping together on Sunday
mornings at 10:45. Worshipping
together contributes to the sense
of community among the entire
church. 

The staff and church family
would like to invite anyone who
ha been unable to find a church
home to come and worship with
them on Sundays at 10:45 a.m.

THE WESTWOOD BAPTIST campus is located off Georgetown Road.

Platinum Financial offers mortgage expertise
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 By George & 
 Jimmie Poe 

 and 
 Lori & 

 Dusty Elliott, 
 Managers.

 2231 North Ocoee St.
 Cleveland, TN

 423-476-9113 • 800-533-7588
 www.jimmiesflowers.net

 Voted Best 
 Florist 

 In Bradley 
 County 

 For 
 3 Years

 Family owned and operated 
 since 1977.

 Jimmie’s 
 Flowers

 Owned and operated by Sluder Management, LLC
 Marty and Tricia Sluder, Franchise Owners
 Craig Sluder, General Manager

 4454 Frontage Road NW
 Cleveland, TN  37312

 Cleveland Towne Center (near Target)
 www.myhoneybakedstore.com\Cleveland\1636

 423.476.0056

 Member
 HoneyBaked Ham
 Franchise Advisory

 Council

 Thank You to our
 Customers...we are proud to be
 part of every celebration in life.

The Cleveland Family YMCA
has remained a constant in our
community since 1949, fulfilling
the Y mission locally by provid-
ing programs that promote
healthy spirit, mind and body
for all. 

A clear and definitive focus on
Youth Development, Healthy
Living and Social Responsibility
keeps the Y’s outreach dynamic
and relevant. 

YMCA Chronic 
Disease programs

Pedaling for Parkinson’s, a
newcomer to the Y’s Chronic
Disease Management programs,
has seen a 50 percent increase
in participants.  Research stud-
ies confirm the mere action of
stationary cycling is beneficial,
regardless of the stage of dis-
ease progression of the individ-
uals.  

“A Healthier You in 2” jump-
start plan for new exercisers
was also implemented in 2016.
These two programs, along with
Diabetes Prevention and LIVE-
STRONG at the Y for cancer
survivors, have uniquely posi-
tioned the Cleveland branch as
a Healthy Living YMCA. 

Group exercise 
Changes such as those made

to group exercise offerings in
2016 reflect current national
trends.  Long-lived classes like
Zumba, Yoga and Silver
Sneakers are sharing popularity
with new ones like Dance 2B
Fit, Les Mills Body Pump and
Barbell Blast.  Members cur-
rently enjoy 103 land and water
exercise classes included with
their membership – that’s some-
thing we are proud of that we
know not all “corner gyms” can
offer.

Cutting-edge equipment
An ever-occurring change is

the upgrading of equipment.
“All 85 pieces of cardio equip-
ment-treadmills, rowers, cross-
trainers, ellipticals, and various
bikes are replaced every third
year, said Kevin Fairris, well-
ness director.  “In 2016, Jacob’s
Ladders & Climb-Mills entered
our lineup.” 

Customer Service
Freshly infused member serv-

ice focus has the Y staff atten-
tive to newcomers and Y
“Regulars,” giving assurance
they have chosen the best place
the get and stay fit!
Membership director Princess
Snyder invites anyone who has-
n’t been to the Y in a while to
contact her for a personal tour. 

Youth Sports
Youth interested in Y sports

(basketball, soccer, volleyball,
flag football) able to learned
and/or refined skills when sea-
sonal camps and clinics were
added last year. “The new per-
sonal coaching option has really
taken off,” said Alizabeth Atnip,
sports coordinator. “Most
youngsters improve skill and
gain strength at a faster rate
when they begin working 1-on-1
with me.”

Aquatics
The YMCA of the USA intro-

duced in new nationwide train-
ing protocol for all instructors of
swim lessons in 2016.  “This
new curriculum allows the fun-
damentals all the way through
technical stroke refinement to
be taught at an individual pace,
while in group learning ses-
sions,” said Kristy Snider,
aquatics director. “Private and
semi-private lessons for chil-
dren and adults will also use
the new techniques.”

Brenda Lawson Youth Wing is
where 6- to 12-year-olds enjoy
their own space.  Affectionately
referred to as YAC, the Youth
Activity Center provides parents
peace of mind and boys and
girls lots of new options while at
the Y, including kid-sized work-
out equipment, foosball, gaming
stations, pool table and other
games plus a weekly schedule
of fitness activities led by quali-
fied YMCA staff.

Facility
The physical facility of the

Cleveland Y looks much
younger than its 17 years.
“Many needed improvements
done in the past year are not
seen by the members but cer-
tainly affect their overall Y expe-
rience”, said Jerry Bishop,
maintenance director. 

Bishop added that house-
keeping staff are vigilant to cor-
rect any issues in a timely man-
ner.  Those are new roofing over
30 percent of the facility,
replaced seven HVAC units in
various locations in the building
and replaced the air-handling
unit for the indoor pool.  

Outreach
In 2016, the Y’s Community

Exercise your heart at the YMCA

DAVE WHITAKER works toward a healthier lifestyle on one of the YMCA’s exercising bikes in a
Banner file photo. With him are Kevin Fairris, YMCA wellness director; and Bonnie Whitaker, Pedaling
for Parkinson’s instructor.

Support Campaign raised over
$54,000 to provide financial
assistance for those who apply
and qualify.  Those individuals
or families are able to utilize all
the Y offers at a much lower
membership fee.  United Way
allocations are also used to

provide these scholarships.
Whether your main interest

is a healthy outlet for family
activities, managing a chronic
condition, social interaction,
sports, getting and staying fit
or making an impact by volun-
teering, the Cleveland Family

YMCA has all this for you and
more!
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Voytik Center for Orthopedic
Care has some exciting things
planned for the coming year.

Chief among the events will be
breaking ground for the new
center on Georgetown Road.

The increased spacing will
allow for the addition of three
new exam rooms and two rooms
dedicated to ImPACT testing.

Gary Voytik, D.O., C.I.C., also
plans to add another physician
assistant to the healthcare
team.

“Our center is staffed with the
finest team of healthcare profes-
sionals who are educated in the
latest technology, treatments,
and equipment available and
provide you with the newest
treatment options possible,” Dr.
Voytik said.

“We work together to ensure
you receive the ultimate in cost-
effective diagnostic testing and
therapy helping you to heal
quickly, safely, and with maxi-
mum results. 

“We want you to return to a
healthy, active lifestyle again,
and will do everything possible
to ensure your success. We are
committed to restoring your
good health, and getting you
back to a more active lifestyle,”
he said.

“Our staff treats each patient
like a member of our own family
offering an exceptional level of
comfort.”

Located at 2700 Westside
Drive, Suite 301, the Voytik cen-
ter offers orthopedics, sports
medicine and wellness products.

Dr. Voytik is the first local
certified ImPACT consultant in
the treatment of concussions.

ImPACT is the most widely
used and scientifically validated
computerized concussion evalu-
ation system. ImPACT is the
first concussion-specific medical
device to receive FDA clearance. 

With an estimated 4 to 5 mil-
lion concussions occurring
annually, there are increases
emerging among middle school
athletes. Pediatric concussion
management is a growing con-
cern. ImPACT Pediatric gives
healthcare providers the tools to

establish baseline data for
healthy patients ages 5 to 11. 

If an injury does occur, your
credentialed ImPACT consultant
will recognize the cognitive
changes and develop a personal-
ized course of treatment for
those areas most likely affected
by a concussion: aspects of
attention, memory, and cognitive
speed. Many teams and organi-
zations around the world trust
ImPACT for concussion manage-
ment and you can too.

The recent focus on concus-
sions among professional and
amateur athletes alike has led to
more emphasis on treatment
and management.

“You can look at the whole
gamut of symptoms — it’s just
amazing how many symptoms,
even the very subtle ones, that
you can have with minor head
trauma. It’s a very interesting
part of sports medicine,” Voytik
said.

“In my estimation, there is no
doubt that concussions are the
most dangerous injury in sports.
When the brain is injured, if not
properly healed, there can be
some really serious post-trauma

brain issues down the road. We
can always get someone’s knee
repaired or replaced when they
grow old, but we can’t do brain
replacements at this point in
society. This is a serious issue,
and not just for athletes.”

“You’re measuring multiple
variables with the brain such
as recall, symbol memory,
word memory, a whole spec-
trum of computer testing over
25 minutes. It measures vari-
ous cognitive functions —
memory, concentration, speed
of recall are all brain measure-
ments that you can compare
with a baseline,” Voytik
explained.

“The test doesn’t require any
exertion. I consider it a presea-
son history and physical of the
brain. We all do history and
physicals on the athletes before
the season, and I think the day
is coming soon where they are
going to require the brain and
neurocognitive data.”

The most concussion-prone
sports for boys are football, bas-
ketball and wrestling, while for
girls it is soccer, cheerleading
and basketball.

Voytik said both the Bradley
Central and Cleveland High
School programs are participat-
ing in ImPACT.

He said even if a person does
not have a baseline, they can
use the average range from a
database of 80,000 baselines to
help determine the treatment.

He plans to hold some inform-
ative sessions for local coaches,
parents and athletes interested
in the topic.

Other areas of service at
Voytik Center are independent
medical evaluations, impairment
ratings, Workman’s
Compensation, EMG testing,
hand and foot fracture care and
surgery, sacroiliac joint injection
for lower back pain, in-office X-
ray service, non-operative neck
and back pain treatments,
arthroscopic surgery, orthopedic
surgery, pediatric fractures, and
knee and shoulder surgeries.

The office is open Monday
through Friday, 8 a.m. to noon,
and for afternoon appointments,
Monday through Thursday, 1 to
5 p.m.

For an appointment, call 479-
3600.

mote reading. The Tennessee
Department of Education has
since also introduced an initia-
tive called “Read To Be Ready,”
which similarly outlines a goal
for students’ reading skills and
encourages reading at home. 

In the months that followed
the Read 20 kickoff, several
schools began introducing new
programs to promote reading
both at school and at home. 

The 2016 also saw the school
system making plans for a brand
new school building — a new
academic building for Lake
Forest Middle School. 

On Feb. 11, 2016, the first
detailed set of architectural
drawings for the building was
unveiled by representatives
Lewis Group Architects. The fol-
lowing December, the board offi-
cially awarded the construction
bid, giving the green light for
construction to begin this year. 

The county board unanimous-
ly chose the lowest of five bids
for the project, a bid for
$17,245,000 from Tri-Con Inc.
of Cleveland.

"That's been long coming, and
it's very exciting," board
Chairman Rodney Dillard said
after the vote.

The new two-story, 137,000-
square-foot building will replace
multiple pod-style classroom
buildings on the Lake Forest
campus. 

Students will continue taking
classes in the current buildings
until the new building’s comple-
tion date. It is expected to be
done by the beginning of the
2018-19 school year.

Another major capital project
began in 2016 — a widespread
series of energy-saving renova-
tions being done through com-
pany Energy Systems Group.

The $16.2 million set of proj-
ects was later funded over the
summer, and work began after a
celebratory event the following
September. Work ranging from
HVAC equipment replacements
to the installation of new win-
dows is still ongoing, with every
county school receiving some
kind of work through 2018. 

While the changes are expect-
ed to affect the school buildings’
aesthetics, Cash said it will
make the schools more comfort-
able. She recounted how some
schools struggled to keep class-
rooms at the right temperature
when it was really hot or cold. 

"Students will learn better if
the buildings are comfortable,"
Cash said at the project’s kickoff
event. "This is more than just an
energy-saving project. ... It will
help schools provide a feeling of
comfort and safety."

In the midst of changes like
energy upgrades, the county
school system also saw some
new faces on its school board. 

In the Aug. 4, 2016, election,
three challengers unseated
incumbent members of the
board, while 6th District board
member Amanda Lee won her
first election after having pervi-
ously been appointed to the
board by the Bradley County
Commission. 

First District challenger Nancy
Casson won over incumbent
Chris Turner, the board's chair-
man. Third District challenger
Ted Bryson won incumbent

Nicholas Lillios’ seat. Seventh
District challenger Jerry Frazier
was chosen over incumbent
Charlie Rose.

The “new” board held its first
retreat in January, and board
members helped set several
goals for the school system. 

They also celebrated how well
students have been doing aca-
demically. 

In December of 2016, the
Tennessee Department of
Education announced Bradley
County Schools students had
beaten state averages in English
and math testing.

Though technological hiccups
led to Tennessee students in
grades 3 through 8 not complet-
ing all their state tests during
the 2015-16 year, local school
officials say they are happy with
how high school students did.

The high schoolers' end of
course exams led to the county
school system receiving high
marks on the state Report Card.

"I am very pleased to report
that we have scores of level 5 in
all areas of our District-Level
Composite," Cash said. "A score
of '5' is the most effective where
there is significant evidence that
students are making substan-
tially more progress than the
standard for academic growth."

The state Department of
Education measures school sys-
tems' performance with the
Tennessee Value-Added
Assessment System, or TVAAS.
Looking at students' state-level
test results, the system assigns
scores ranging from 1 to 5 in

each of the following areas:
Overall, Literacy, Numeracy,
Literacy/Numeracy, Science and
Social Studies.

Bradley County Schools
received a score of 5 in every
area at the end of the 2015-16
year, despite the scores only
being based on the high school
tests. The system also received
all 5s from its 2014-15 scores,
which included results from stu-
dents in grades 3 through 12.

Earlier in the school year, the
school system had also received
good news about its students’
ACT scores. Bradley County
Schools was able to celebrate
students receiving highest coun-
ty ACT exam scores in five years.

The average ACT composite
scores from students at the two
county high schools — Bradley
Central and Walker Valley —
rose from 18.8 to 19.4.

While these scores measure
how high school students are
doing, Cash said it is a good
indication of how the system as
a whole has been doing. In order
for students to be successful in
high school, they must also do
well in elementary school and
middle school. 

"When you see this level of
improvement, you know it is a
system change, a mindset
change," said Cash. "Our teach-
ers should be reaffirmed that
what they do on a daily basis
matters."

In the midst of this good
news, Bradley County Schools
was also recommended for reac-
creditation by its accrediting
organization, AdvancED. 

Representatives from
AdvancED visited local schools
in September of 2016 and con-
ducted numerous interviews to
guage the state of the school
system. 

The system's overall Index of
Educational Quality score was
311.38 out of 400.  This assess-
ment judged the school system’s
"teaching and learning impact,"
"leadership capacity" and
"resource utilization." 

AdvancED team lead Dr. Drew
Moore said at the time the aver-
age score for a school system
was 278.03, meaning Bradley
County Schools continues to
perform above average. 

"Your work and your profes-
sionalism have been very evi-
dent," said Moore. 

Cash the county school sys-
tem will continue to build on its
positive progress over the com-
ing year. She said her goals
include supporting all students
as they continue to make
progress in their studies. 

The school system also plans
to continue promoting existing
initiatives like Read 20, continu-
ally encouraging students to
read or have someone read to
them at least 20 minutes per
day.
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 Jobs Are Waiting, 
 Why Are You?

 Learn to be a massage 
 therapist in only 28 weeks!

 •  $3600 Tuition includes books and 
 registration

 •  No interest payment plans
 •  Small class sizes

 •  Job placement assistance
 •  VA approved

 4009 Keith Street
 Suite 207

 Cleveland, TN 37312
 423-559-0380

 www.massageinstituteofcleveland.net
 massageinstitute@hotmail.com

 Michael & Gail Sanberg

 Est. 1997

 • Anatomy and Pathology 
 • Swedish and Deep Tissue Massage
 • Neuromuscular Therapies
 • Ethics and Business Management
 • Reflexology and Spa Treatments 
 • Medical Terminology

 20  Years Of Experience
 Open to the public for massage

 1009 Keith St., NW  Now Serving Tennessee and Georgia

Banner file photo, BRIAN GRAVES

BRADLEY COUNTY Board of Education members and County Commissioners pose during the groundbreaking for the new Lake Forest
Middle School. From left are Commissioner Charlotte Peak, Trustee Mike Smith, Commissioner Bobby Goins, board member Amanda Lee,
Commission Chairman Louie Alford, Commissioner Johnny Mull, board chairman Rodney Dillard, Bradley County Mayor D. Gary Davis,
Commission Vice-Chairman Jeff Yarber, Director of Schools Dr. Linda Cash, Commissioner Terry Caywood, LFMS Principal Ritchie
Stevenson, board members Ted Bryson, Nancy Casson and Vicky Beaty, Commissioner Mike Hughes, board vice-chairman Jerry Frazier,
board member Diana Calfee, and Commissioners Milan Blake, Robert Rominger, Thomas Crye Bill Winters and Howard Thompson. 

Schools
From Page G1

Banner file photo, CHRISTY ARMSTRONG

DIRECTOR OF SCHOOLS Dr. Linda Cash and Prospect Elementary School student Maria Rincon
cut the ribbon to kick off a $16.2 million series of energy-saving renovations for Bradley County
Schools in 2016. Joining them are Bradley County Mayor D. Gary Davis, Bradley County commission-
ers, Bradley County Board of Education members and staff of Energy Systems Group, the company
overseeing the project. The ongoing project is affecting every county school building.

Voytik Center offers ImPACT testing of concussions
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A hospital
like no other.

423-680-8000

erlanger.org/east

With the completion of a $50 million expansion, the new Erlanger 

East Hospital is now open. The Region’s first “lifestyle hospital” 

is focused not just on healing, but on staying well, with services 

for your entire family in every phase of life.

For an appointment with a physician who practices at 

Erlanger East Hospital, visit ErlangerDocs.org. 
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This is how a world-class health system 
builds a new hospital.

Join our world-class team!

Visit erlanger.org/careers.

 HARDWOOD FLOORS

 Sanding • Finishing • Installation
 Seamless Flooring • LVT Flooring

 Vacuum Systems • Repairs

 SERVING YOU FOR 
 OVER 53 YEARS
 FREE ESTIMATES

 3525 Waterlevel Highway
 472-6087
 472-7558

 Family Owned and Operated

 “We Say What We’ll Do 
 and Do What We Say”

102-year-old Claude Ogle enjoys 
sharing his life stories with others

Claude Lee Ogle, a resident at
Life Care Center of Cleveland,
recently celebrated his 102nd
birthday, and now his charming
life story is featured in a national
magazine. 

Life Care Centers of America
publishes a handful of residents’
life stories each year in its
LEADER magazine. Ogle’s story
was recently published in the
2016 edition. 

Ogle was born in Cleveland,
and when asked if he’s lived here
his entire life, he’s quick to
respond, “Not yet!” His 102 years
include stories of mischief, adven-
ture and a life well lived. They
paint a picture of Cleveland’s rich
history and the people who’ve
made this city what it is today. 

Ogle’s first job was working at
the Dixie Foundry which is the
beginning of one of his favorite
memories. 

Ogle learned one day that some
of his co-workers from the
foundry had gone on strike for
higher wages. 

“I was making $9.40 a week,
and I didn’t see why anybody
making that much money would
go on strike,” said Ogle with a
chuckle. 

The workforce was thrown in
jail for violating an injunction

stating they couldn’t be within a
certain distance of the foundry
while on strike. When Ogle
learned about it, he walked three
miles into town and asked to be
thrown in jail with them. It took
some convincing of the guards,
but they finally agreed to let him
in after his co-workers vouched
that he, too, was an employee of
the foundry. 

“I was in there 12 days and
nights, and that was about the
time of my life right there,” said
Ogle. The group spent their days
in jail pillow fighting, wrestling,
singing and accepting care bas-
kets from concerned community
members. People would line up
outside the jail to listen to the
group singing and playing guitar.
Their “announcer” would yell to
the crowd gathered outside,
“We’re coming to you live from W-
J-A-I-L!”

While worried family members
tried to convince the guards to let
the men free, Ogle exclaimed, “I’m
not wanting out of here – I broke
in!”

Ogle married Eva Viola
Mullinax in 1942 while riding in
the back of a 1937 Plymouth with
a preacher performing the wed-
ding and his brother-in-law driv-
ing them to Georgia. They had

two sons, Claude Jr. and
Kenneth. Ogle and Eva were mar-
ried 62 years when she passed
away in 2003. 

Ogle was crowned Mr. Life
Care in 2015 by Life Care Center
of Cleveland during National
Nursing Home Week. Judges from
Cleveland’s Pilot Club were
Debbie Williams, Danielle Nelson,
Angela Forshee and Mark Hall.
They scored contestants based on
various factors including individ-
ual appearances showing off for-
mal wear provided by Prior Attire,
as well as a question-and-answer
segment. Ogle took the crown for
his charisma, personality and wit. 

Ogle admitted he was kind of
nervous winning the title as he
really didn’t know what he’d got-
ten himself into. But, after seeing
what the award entailed, he said
it was one of the biggest honors of
his lifetime. He believes the role is
important because he feels there
needs to be someone who can
represent Life Care and all the
people for which the company
cares. 

“I have never seen the like of
people and places that I have
been and have met since win-
ning,” said Ogle. “Although there
is a new Mr. Life Care, Mr. Gene
Cannon (and he’s a great one), I

am blessed to have been able to
serve in the role.”

The position of Mr. Life Care is
a special one. Ogle was asked to
represent the company at various
corporate meetings, autograph his
edition of LEADER, perform com-
edy sketches and welcome guests
at his building.  

“A special day was when I met
the governor, and I tried my best
to teach him a thing or two,” said
Ogle. 

Life Care is grateful for each
resident and their histories that
enrich our company. To pick up a
complimentary copy of Ogle’s edi-
tion of LEADER, stop by Life Care
Center of Cleveland located at
3530 Keith St.

Claude Ogle, 102-year-old
Life Care resident, represents
the company as Mr. Life Care



Dr. Keith Mills, one of the
senior members of the chiro-
practic profession in Tennessee,
characterizes his 35 years in
practice as a celebration of a
homey atmosphere with a state-
of-the art office.

“We have preserved a very
traditional, welcoming atmos-
phere,” Mills explained. “At the
same time, however, health care
changes at the speed of light
relative to technology. So, we
have one of the most sophisti-

cated software programs on the
planet. In addition, from a treat-
ment perspective, we have very
traditional chiropractic care,
coupled with technology like
cold laser.” 

Ronna, Mills’ wife and a com-
puter whiz (she teaches comput-
er skills), jokes that her hus-
band has all the fancy equip-
ment, yet doesn’t own a smart-
phone. 

“He still thinks phones are for
talking, but we are working on

that,” she quips.
The latest change to which

the office is adapting, primarily
because insurance companies
are requiring this of many of
their subscribers, is wellness
training. Dr. Mills is now a certi-
fied wellness trainer/examiner.

“I urge any organization, like
churches, schools, civic clubs or
employers with group health
plans requiring wellness train-
ing to give me a call. I can do
much of the work in a group

environment, on site, so the reg-
ular schedule of the subscribers
isn’t interrupted very much.”

In addition to the doctor’s
experience, he has a seasoned
staff. In addition to Ronna’s
technological input, Yvonne
Holloway has been with him for
25 years. Yvonne does all the
data entry in the office, plus
insurance billing and being
part-time receptionist. 

Mills expanded, “Yvonne had
the most to learn when we
changed software after 20 years.
That was very stressful for her,
but she was a trooper. She cer-
tainly is a ‘key’ employee.” 

Linda Pitcock, who had
worked in the office many years
ago before moving away, was
quickly brought back into the
fold again when she moved back
to town. 

“Linda, who handles most of
the front desk responsibilities,
is great with the patients, plus
she has taken on the difficult
and tedious task of overseeing
HIPAA compliance.

“Obviously I expect so much
from these ladies. The most
important thing in a doctor’s
office is the patients. Therefore,
during non-office hours, they
must get a considerable amount
of work done that is almost
impossible to do when the
patients are present.”

Mills Chiropractic has been at
the same location, 2509 N.
Ocoee, for the doctor’s entire
career. He also still has the
same landline number, 478-
BACK (478-2225).
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New Hope Pregnancy
sees increase in
women choosing life

New Hope Pregnancy Care
Center continues to see a
steady increase in clients seek-
ing ultrasounds or nurse-veri-
fied pregnancy tests since
launching a Medical Program
in July 2016. 

According to CEO Tracie
Shellhouse, the number of
clients seeking a pregnancy
test have increased by 121
percent. Additionally, the cen-
ter’s medical visits have
increased by 310 percent over
the past six months. 

“Since the conversion, 91
percent of our pregnant clients
have made the decision to
choose life for their children,”
Shellhouse said. “We are seeing
amazing results from this pro-
gram, and we are just getting
started.” 

Shellhouse announced the
center’s intention to add a
Medical Program in March
2013 at New Hope’s annual
Spring Banquet. 

She informed supporters,
“abortion-minded women are
80 to 90 percent more likely to
choose life when they have the
opportunity to see their child
on an ultrasound.”

Community supporters
donated $100,000 over the
next three years toward the
conversion. The center received
additional funds through
grants from the George R.
Johnson Family Foundation,
the United Way Health
Endowment Fund, the
Fitzgerald Family Foundation,
the Knights of Columbus, and
the Bradley Sunrise Rotary. 

Client Services Director Judy
Gault said she witnessed first
hand the difference the ultra-
sound services made in a
client’s decision to keep her
baby. 

“Recently a client came in for
a pregnancy test expressing
she would have to get an abor-
tion if pregnant,” Gault said.
“Our nurse manager assisted
her in confirming the pregnan-
cy, talked with her about
options, and offered an imme-
diate ultrasound [to determine
the viability of the pregnancy].” 

Gault accompanied the
young lady into the exam room
for the ultrasound. She said
the client was nervous and
anxious. The two talked about
various topics while Nurse
Manager Alondra Cooley pre-
pared the instruments. 

“As the ultrasound pro-
gressed and the client saw her
baby, I observed her eyes light
up before she broke into a big
smile,” Gault said. “At that
moment, I realized she had
just fallen in love [with her
baby].” 

Gault stayed long enough to
see the client “proudly” point
out the baby’s various body
parts before she exited the
room. 

“Afterward, I asked about the
discussion that continued after
I left,” Gault said. “[Cooley]
said she reminded the client
that they had discussed abor-
tion, adoption, and parenting.
[Cooley] asked her what infor-
mation she would like to take
with her. The young lady stat-
ed that she had decided to
parent.”

The Medical Program
increased the center’s annual
expenses by $75,000. As with
New Hope’s other programs,
the nurse-verified pregnancy
tests and limited obstetrical
ultrasounds are offered as free
services. Shellhouse said the
center would continue to seek
community donations and
grants to meet the financial
need. 

According to New Hope’s
2016 Annual Report, the cen-
ter served 175 new clients and
53 established clients last year.
These clients collectively
totaled 1,003 visits, with 192
of those visits being medical.
Shellhouse predicted the num-
ber would increase by 32 per-
cent for a total of 300 clients
in 2017. 

Gault said the center has
seen a steady increase in the
number of community mem-
bers signing up as volunteers.
She recorded 2,199 hours col-
lectively worked by 84 volun-
teers in 2016. The volunteers
come from different parts of
the community, including Lee
University, churches, and
clubs. She said the center is
always interested in talking
with someone who wants to
volunteer. 

At the Celebration of Life in
January, Shellhouse
announced New Hope’s theme
for the year would be “Discover
Hope.” 

“Every day we help those
who come to us find hope;
hope that there are better days
ahead of them; hope that peo-
ple are willing to stand with
them; hope that they do not
have to face the future alone,”
she said. “This hope allows
them to see how they can
choose life for their babies and
eternal life for themselves.
They find the hope that is
found in the salvation of Jesus
Christ.” 

In addition to the Medical
Program, New Hope also offers
options counseling, adoption
education and referrals, preg-
nancy and parenting educa-
tion, assistance with maternity
and baby items, post-abortive
counseling (HOPE Group),
Fatherhood Fraternity, and a
support group for ladies who
have experienced a miscar-
riage, infant loss, or stillbirth. 

Those interested in learning
more about New Hope can do
so by visiting newhopepcc.org
or calling 423-479-5825.

MILLS CHIROPRACTIC staff includes, front from left, Dr. Keith Mills; his wife, Ronna; back, Yvonne
Holloway; and Linda Pitcock.

Mills has offered chiropractic care for 35 years

Lions Club’s vision is serving community
“We serve” is the motto of the

Lions Club of Cleveland. 
While the International Lions

are celebrating 100 years in
2017, the Cleveland Lions are
marking 88 years.

Lionism began in 1917 in
Chicago. In 1925, Helen Keller
urgently asked Lions Clubs to be
“Knights of the blind in the cru-
sade against darkness.” 

This is the reason the
Cleveland Lions Club screens
over 3,000 students in kinder-
garten, second and fourth grades
each year in the county and city
schools. 

The Lions refer around 10 per-
cent of the students to get fur-
ther eye exams. In 1947 Lions
celebrated the world's largest
service club in 19 nations. 

Lions is still, to this day, the
largest service organization in the
world. In 1957 the first Leo Club
began for kids in high school and
college. 

In 1987 Lions Clubs invited
women to become members. 

In 1990 SightFirst was
launched to further curtail blind-
ness. 

Fifteen years later the United
States Lions had raised $182
million for 758 projects in 89
countries. 

In 2010 the Bill and Melinda
Gates Foundation contributed $5
million to the One Shot: One Life

campaign. The Lions raised more
than $10 million to support
measles efforts over the next 2
yrs. 

In  2016 Lions met their goal
and served their 100th million
person in two years through the
Centennial Service Challenge. 

Get your digital LION magazine
at LionMagazine.org.

One of the  service projects for

WELCOMING state Sen. Mike Bell, center, to a recent Lions of Cleveland meeting were, left,
Kimberly Ledford, vice president elect, and Diana Calfee.

2017-18 year will be a "Future of
Peace" poster contest. Youngsters
will be asked to participate. The
posters will be entered into the
30th annual Lions International
Peace Poster contest by Nov. 15. 

The contest is a creative way to
express the visions of our kids in
the community; and to play a key
role in promoting peace around
the world.

In a little over a year, the con-
test winner will be celebrated in
New York City, at the Lions Day
with the United Nations, to be
held in spring 2018. 

Women and men alike are
invited to join the effort to pro-
mote Lions’ goals. 

For more info on this interna-
tional contest, go to
lionsclubs.org/PeacePosterkits.

Manufacturers Chemicals marks 97th year in community
Manufacturers Chemicals LLC

is one of two Specialty Chemical
Segments Of Synalloy
Corporation, a NASDAQ
Company.  

Manufacturers Chemicals was
founded in 1919 and in 2017
enters its 97th year of operation
in the community, making it one

of the oldest companies in the
area.

Synalloy Corporation’s second
chemical division was acquired
in August 2013. It is located in
Fountain Inn, South Carolina,
and operates as CRI Tolling,
LLC. Synalloy also has produc-
tion interest in stainless steel

pipe, fiberglass and steel storage
tanks

Manufacturers Chemicals
operates a 125,000-square-foot
facility on its 11-acre site here in
Cleveland. They have approxi-
mately 67 employees with some
40 plus years of experience in
producing product.  The plant

produces chemical reactions that
are used in defoaming, lubricat-
ing and cleaning applications
that cover twenty end use mar-
kets.

Sales for 2016 remained
steady and with the continuing
recovery of the economy in 2017,
increased demand is anticipated

and should allow a continuation
of growth. The company plans to
continue aggressive marketing
and expansion in all existing
areas to fuel sales growth efforts.

Manufacturers Chemicals is a
proud Best Partner for the FI
Denning Center of Technology
and avid supporter of United

Way of the Ocoee Region. They
support Junior Achievement and
Keep America Beautiful, as well
as many other commitments to
our community including Lee
University, Cleveland State
Community College and the
Share Your Christmas Food
drive.
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Crye-leike celebrates productivity;
tim, Jannis Sams are the top team

Crye-leike MultiMillion Dollar Club members for 2016 include, seated, Kimberly Lewis, Jannis
Sams, Philomena Davis, standing, Max Phillips, Larry Allen, Terry Barnette, Sheryl Domeck, Mike
Domeck, Phoebe Stepp, Taylor Phillips, Tammy Davis, Jim Davis and Tim Sams. No available for the
photo were Johnny Lewis, Eric Spencer, Cindy Chase, Dana Connors, Blake and Amy Pierce and Joe
Stepp.

Harold Crye, president of Crye-Leike Inc., center, recognized Jannis & Tim Sams as leaders of the
Top 5 Club and No. 1 Top Producing team for 2016 in the Chattanooga Region

Crye-Leike, Cleveland, saw
increased numbers of new fami-
lies moving to the area, increas-
es in new construction, includ-
ing new subdivisions and devel-
opments that started in 2016.
Along with those we saw higher
averages in sales prices in resi-
dential sales. Crye-Leike, REAL-
TORS experienced company-
wide growth through-out the
year. 

The Cleveland Branch Office
teamed with other Crye-Leike
Agents throughout the
Chattanooga Region, saw an
increase of 8 percent in sales
showing $438 million in sales
volume for 2016. Selling 2,447
units in Crye-Leike’s
Chattanooga Region, the sales
outperformed the national aver-
age in the real estate market.

A record-breaking number of
licensed real estate brokers and
affiliate brokers from across the
Chattanooga area recently ral-
lied together at the company’s
Regional Annual Kickoff
Conference held at the
Chattanooga Golf and Country
Club to celebrate the outstand-

ing accomplishments of 2016
and review plans for a produc-
tive 2017. 

The attendees received a mar-
ket update from Crye-Leike co-
founder Harold Crye, who
shared his predictions for the
housing market and gave special
recognition to those who were
instrumental in the successes of
2016 for the area.

Crye-Leike co-founder and
CEO, Harold Crye, thanked the
Cleveland Realtors for the terrif-
ic job they have done in meeting
the expectations of their cus-
tomers and clients by constantly
improving their relationships
while conducting business with
integrity and trust.

Crye gave special congratula-
tions to Jannis and Tim Sams
for their 2016 achievements as
the Top Producing Team for the
Chattanooga Region and as the
Top Producers for the Cleveland
branch office. 

Max Phillips was recognized
as the Top Producing Individual
Agent for the Cleveland Branch
Office. Phillips also received spe-
cial recognition for being one of

the Top Five Individual
Producers in Crye-Leike’s
Chattanooga Region.

Harold Crye also gave recogni-
tion to the 2016 Top Teams in
the Chattanooga Region.
Cleveland agents working
together as teams and recog-
nized for their production were
Jannis and Tim Sams, Johnny
and Kim Lewis, Philomena and
Jim Davis, Mike and Sheryl
Domeck and Joe and Phoebe
Stepp, and Blake and Amy
Pierce.

At the kickoff celebration,
Crye noted the Chattanooga
Region had more than 50 agents
who qualified for the newly
established Multi-Million Dollar
Club with higher rankings in
2016. This outstanding group
met the needs of buyers and
sellers in real estate transac-
tions and achieved high recom-
mendations from those they rep-
resented in the calendar year. 

Those from the Cleveland
Branch Office were: Jannis and
Tim Sams, Philomena and Jim
Davis, Johnny and Kim Lewis,
Mike and Sheryl Domeck, Joe

and Phoebe Stepp, Blake and
Amy Pierce, Max Phillips, Eric
Spencer, Cindy Chase, Terry
Barnette, Larry Allen, Tammy
Davis, Taylor Phillips, and Dana
Connors.

Recognized as members of the
Crye-Leike Hall of Distinction for
their contributions to their fel-
low Realtor associates through
their involvement and service to
the real estate community and
the River Counties Association
of REALTORS, were: Mike
Domeck, Max Phillips, Jo Organ,
Sheryl Domeck and Taylor
Phillips. Each of these gave
many hours of service to their
Association to assist in the
growth and future betterment of
their industry. 

During the conference, Dan
Griess, Chattanooga Regional
Manager, recognized those who
joined Crye-Leike in 2016. We
are proud to introduce those
with the Cleveland Branch
Office as Hannah Cordell, Kelly
Whaley and Jonathan Kraft. 

Crye-Leike’s in-house Career
Development Program, with
Susan Barnette serving as direc-
tor of education, made available
361 hours of educational train-
ing in 2016. 

New agents joining the com-
pany as well as those with lots

of experience, continue to grow
and learn on a daily basis at no
additional expense. This pro-
vides a setting that encourages
interaction and assures that our
agents are ready and able to
assist those interested in pur-
chasing and selling real estate.

Crye-Leike’s Cleveland REAL-
TORS are strong supporters of
the River Counties Association
of REALTORS. Through RCAR
we are involved in the efforts to
maintain the rights to home
ownership and keeping local,
state and national entities aware
of the needs for those who own
their home and those who wish
to have that opportunity in the
future. These endeavors involve
the needs and rights of all to
have adequate housing. 

In keeping with the goal of
continued progress and assist-
ing those who have needs for
real estate services in surround-
ing areas, Crye-Leike, South has
branch offices in Signal
Mountain, Downtown
Chattanooga, Fort Oglethorpe,
East Brainerd, Hixson,
Ooltewah, in addition to offices
in Athens, West Knoxville, North
Knoxville, Sevierville and
Bearden. 

These branch office connec-
tions allow Cleveland agents to

meet with Customers and
Clients at any of these locations.
If someone desires assistance at
most any location in Tennessee,
we can see that it is taken care
of by someone within the Crye-
Leike, REALTORS family.

Principal Broker Jo Organ is
proud of the hardworking and
dedicated support team at the
Cleveland Office. 

“Our graciously efficient staff,
Sandy Denney and Debbie
Kowalkowski, take great pride in
assisting the REALTORS and
their customers and clients, as
they go thru the process of buy-
ing and selling real estate.” 

“We have great faith in the
Cleveland housing market,” said
Organ. “We have some of the
most experienced and dedicated
real estate professionals in the
market with us at our Cleveland
Crye-Leike, Branch Office. 

The Cleveland office has a
sales force of 45 associates, with
many of them ranking as contin-
uous top producers for the com-
pany. 

We are proud of our number
of agents who have worked in
the industry for over 20 years
and many others who have been
successfully working in the

See CRYE-LEIKE, Page G10



Since 1997, Polymer Components and
Innovative Solutions has been designing
and building high-performance compo-
nents for manufacturing industries.

The manufacturing company special-
izes in developing and designing custom
component solutions "from small to
large volume."

Molded polyurethane, rubber, com-
posites and other non-metallic compo-
nents are among   products offered to
various industries. Some of the prod-
ucts include urethane rollers, FDA ure-
thane, urethane pads and belts.
Polymer Components can do the ure-
thane parts and components in diversi-
fied hardness from 5A to 85D, according

to its website. 
Most operations are done in-house, at

the company's facilities in Benton and
Dayton. This gives them 100,000 square
feet of manufacturing and warehousing,
according to Ralph Brett, president.

The company develops nonmetallic
products that are used all over the
world. 

They have designed and created
products for multitude industries,
including aerospace, food processing,
medical, military, mining, packaging,
agriculture, appliance, automotive, avi-
ation, construction, die-cutting, textile
and OEMs (original equipment manu-
facturers).

In 2015, the company acquired the
assets of Cove Plastics of Dayton, an
injection molding company and a manu-
facturing partner for 20 years.

Brett said, "Our customers will be the

largest beneficiary of this acquisition,
since we will be able to offer a wide
range of material manufacturing to meet
our requirements and to solve wear and
cost issues. Our increased resources,
capacity and capabilities will give our
customers the ability to  work with one
company that is familiar with their
products."

This acquisition gave added value for
the customer base to meet the Polymer
Component demand for speciality prod-
ucts using cast polyurethane, silicone
and thermoplastic materials. 

The company's many years of applica-
tion-base innovations have increased
the customers' product performance.

The company also has an excellent
technical staff to assist customers with
any problems that may arise.

For more information, visit polymer-
components.com.
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 Provision
 Real Estate

 & Property Management,   LLC

 423-693-0301

 5220 N. Lee Hwy
 Cleveland, TN 37312
 Fax: 423-472-9924

 Email: provisionpm@gmail.com

 Handling Your Investment 
 Responsibly

EQUAL HOUSING
OPPORTUNITY

Made in America. 

Order yours online at Hardwick.com  
or visit The Town Squire

 Support Campaign 2017
 to reach more Children and Teach Free Enterprise

 A Proud Sponsor of

Dicks Graphics — ‘If it needs to be printed, we do it’

Polymer ComPonents and
Innovative Solutions designs and builds
a variety of high-performance compo-
nents.

Polymer Components offers innovative manufacturing solutions

Dicks Graphics and Printing
proudly proclaim “we bring your
vision to life through print.”

For approximately 40 years,
Dicks Graphics has been supply
the community with printing,
graphic, promotional items and
signs.

“If need to be printed, we do
it,” according to Joe and
Jennifer Callahan, owners.

The company is both family
owned and managed.

During the last year, Dicks
Graphics moved into a new
building at 101 South Lee
Highway. They also have a loca-
tion in Fort Oglethorpe.

The company has shown a 10
percent growth in sales this past
year.

The company has two full-
time graphic designers and key

employees with more than 100
years of combined experience.

The Callahans noted the com-
pany takes the time to under-
stand the needs of the customer
and custom design your job to
the specifications you need.

The in-house printing allows
the use of the state-of-the-art
digital printers, offset printers or
the large format sign and banner
printers. This helps to keep
costs down and quality high.

“Every thing we do is custom.
No job is too big,” the Callahans
said. 

Among their many services
are:

Commercial: They offer
brochures, letterhead, envelopes,
business cards, newsletters,
booklets, manuals, invoices, car-
bonless forms and signage. They

have free delivery to businesses
in the Cleveland, Chattanooga
and North Georgia area.

Weddings: They provide all
kinds of wedding related items,
including save-the-date cards,
invitations, response cards, pro-
gram, thank yous and everything
in between.

Invitations: Invitations are not
just for weddings. There are var-
ious other occasions, including
galas, grand openings or a small
baby shower.

Signs and banners: The in-
house sign department can cre-
ate vinyl banners, yard sings,
window decals and auto graph-
ics.

Graphic design: They can han-
dle typesetting, logo design and
other projects ranging from sim-
ple to complex.

Bulk mail: The bulk mail serv-
ice takes the headache out of
your mailing operation. On most
mailings of 500 or more pieces
you can save money compared
to first class rates. Our service
can cover any part of your proj-
ect or the entire project, from
the graphic design through
printing and delivery to the post
office.

Political campaigns: They have
a variety of items for the candi-
dates, including signs, post-
cards, mailings, promotional
items and more.

General services: Everything
they do is customized. They do
copy and fax services, laminat-
ing, bindery and folding. 

Promotional items: They offer
items of any type, including
clothing embroidered or screen
printed.

The Callahans said  “2017
will bring personnel expansion
in our production area and new
computer systems to keep up-to-
date with the latest software
trends.”

The company maintains an A+
complaint free rating with the
Better Business Bureau.

———
www.dicksgraphicscom

Harry’s Food Mart has speciality beers
Harry’s Food Mart is a full-

service convenience store locat-
ed at 150 Mouse Creek Road
N.W.

The market is open from 6
a.m. to midnight daily.

The mart has recently updat-
ed its digital gas pumps to pro-
vide better service for its cus-
tomers. 

“Harry’s is always adding new
products to expand our ever-
growing customer base. We
respond to the requests of our
customers,” the spokesman
said.

The tobacco products and
accessories range from single
cigars to premium blends along
with loose leaf tobacco. They
also have smokeless and elec-
tronic e-cigs and vapor prod-

ucts.
The shop has humidor and

many new premium cigar selec-
tions for it customers’ pleasure.

A spokesman suggested you
check out the chill chamber,
which is fullly stocked with
some of the coldest beer in
town. 

Harry’s now carries growlers
and many craft and specialty
beers in the 64-oz. size. 

“We have one of the largest, if
not the largest, selection of craft
and import beers in town,” he
said.

You can keep up with the
sporting events as you shop,
because Harry’s has a television
for your convenience.

A spokesman for the store
noted the customer service is

the most important part of their
business.

“We truly appreciate our cus-
tomers for their loyalty. Many of
our customers’ we know by
name,” he said.

He said they try to offer a
friendly and helpful service
atmosphere.

He noted, “Whatever you
need, you can find it at
Harry’s.”

Harry’s was voted Best
Tobacco Store in the 2015
Cleveland Daily Banner Readers
Choice Best of the Best. They
also were awarded the honor in
2013 as well as taking Best
Convenience Store in 2013.

Harry’s Food Mart now has
more than 10 area locations to
serve you.



Customer service is the key at
Cleveland Collision Center,
according to Angie and Bobby
Ledford, owners.

“We pride ourselves on repeat
customers and referrals,” the
Ledfords said.

“We thank you to all our cus-
tomers for making 2016 one of
the busiest years ever,” the
Ledfords said.

The family-owned and oper-
ated Cleveland Collision Center
is a full-service, auto-body
repair center offering complete
collision repair, framework,
auto painting and detailing.

“We repair all makes and
models of vehicles,” the
Ledfords said.

Free estimates and reason-
able prices are the watchwords
of the repair center.

The Ledfords, “make sure the
customers encounter a relaxing
office atmosphere and smooth
experience during the stress of
dealing with collision repair.”

Cleveland Collision Center
has frame machines, tools and
skilled technicians to provide
quality and professional
repairs.

They have added new equip-
ment to repair unique issues
that come with the newest
model vehicles.

“We have factory-trained tech-
nicians for the Car-O-Liner — a
computerized measuring sys-
tem, which is the most
advanced system on the market.
The system ensures repairs are
the closest to perfect as possi-
ble,” the Ledfords noted.

“We use high-quality paint
and materials to ensure a true
color match, and a state-certi-
fied paint technician,” they said.

They noted the paint used is
PPG, a quality professional
product.

A computerized in-house
paint matching system is used
to match even the most custom
of colors.

Cleveland Collision Center is
ASE and 1/Car certified.

All of Cleveland Collision’s
auto body technicians are certi-
fied in their respective fields.

The center is a direct-repair
facility, which means it is on
the preferred provider list.

“This helps ensure a smooth
and speedy repair process,”
Ledford said. “We offer a lifetime
warranty.”

Cleveland Collision plans “to
stay on top of the industry as it
changes and evolves.”

The center is committed to
training its employees to meet
the new technology challenges.

The Ledfords also keep up
with trends, new products and
equipment.

They said they have contin-
ued to expand EPA certifica-
tions, including paint spraying
and disposal.

The Ledfords are “proud that
our prices are as competitive or
below some others in the indus-
try.”

Angie and Bobby Ledford

thank their customers for
choosing Cleveland Collision
Center and invite others to call
today for details on putting their
vehicle back into tip-top shape.

The Ledfords noted they have
been Better Business Bureau
complaint-free for more than 16
years.

Cleveland Collision offers a
“down-to-earth atmosphere”
that is felt as you walk in the
door.

Stop by and see Cleveland
Collision for all your estimating
and auto body repair needs.

The center has been located
at 2091 Waterlevel Highway
since 1998.

The center is open Monday
through Friday, 8 a.m. to 5 p.m.
For more information, call 472-
9978.

———
clevelandcollision.com
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 Where Quality Still Grows!
 We are a full service florist.

 Wide variety of garden seeds, onions sets,
  potato sets, vegetable plants and fertilizers

 Monday-Friday 9am-6pm; 
 Saturday 9am-2pm

 www.mistymountaingreenhouseandflorist.com
 mistymountaingre@bellsouth.net

 (423) 728-5100
 4220 Spring Place Road, SE

 Cleveland • Look for the log cabin.

 Join us on 
 Facebook

 Ocoee Crossing
 229 Ocoee Crossing NW

 BiLo Center
 423-559-2555

 Sterling Pointe
 2526 Treasury Drive

 Next to Walmart SuperCenter
 423-473-2856

 Mouse Creek Crossing
 645 Paul Huff Parkway
 Publix Shopping Center

 423-478-8777

 Mon – Fri 9-9

 Sat 8-6

 Sun 10-6

 What kind of church 
 are you looking for?
 Come join us at Westwood!

 Join us each Sunday at
 10:45am and 6:00pm.

 • Celebrative, Christ-centered Worship
 • Practical Biblical Preaching
 • Ministries for the Whole Family
 • Small Group Studies and Fellowships

 Sunday School (all ages) – 9:30am
 Worship Gathering – 10:45am

 Simply Sunday Nights – 6:00pm

 Wednesday Bible Studies
 AWANA and Youth – 6:00pm
 Choir & Musicians – 6:30pm
 Adult Bible Studies – 6:30pm

 www.westwoodlife.org
 LOCATED ON GEORGETOWN ROAD

 JUST SOUTH OF THE PAUL HUFF PARKWAY INTERSECTION.

 Please Contact Us (423) 472-1534
 4001 Georgetown Road NW, Cleveland, TN 37312

CRYE-LEIKE agEnts include, front row from left, Ron Burris, Kimberly Lewis, Margie Lynch,
Sheryl Domeck, Phoebe Stepp, Jannis Sams, Philomena Davis, Tammy Davis, Sandy Whaley and Jo
Organ; back, Max Phillips, Larry Allen, Taylor Phillips, Mike Domeck, Paul Ramsey, Tim Sams, Terry
Barnette, Jonathan Kraft, Jim Davis and Gary Silcox.

Crye-Leike
From Page G8

industry for 10-plus years.
There’s a wealth of experience
and knowledge at the
Cleveland office. 

With that longevity comes
the guarantee of a good
understanding of the needs of
our customers and clients and
the added ability to serve
them better. For those consid-
ering becoming involved in the
industry, there are great ben-
efits in working with Realtors
who know the business. 

The accumulated experience
at Crye-Leike offers new
licensees the opportunity to
learn a great deal more along
the real estate path from
those who are busy and have
a history of strong business-
es.”

Organ stated, “Buying a
home still remains one of the
largest and most important
purchases made in a lifetime.
For that reason, a real estate
professional should assist you
in your real estate endeavors.
Our sales associates have the
expertise, experience and edu-
cation to help you make good,
sound home purchasing deci-
sions.”

The Cleveland Crye-Leike
branch office also has an

active group of auctioneers
available to help owners in
their endeavors to sell their
homes, land, farms, equip-
ment and estate items, all in a
very timely fashion. 

Johnny Lewis, Eric Spencer,
Drew Spencer, Joe Stepp and
Tony Young have worked with
property owners in Tennessee
for many years. These auc-
tioneers have an extensive
history of accomplished sales
in Bradley County and neigh-
boring areas where most of
their work is involved. 

Johnny Lewis and Tony
Young also handle auctions in
Georgia. Their expertise and
availability to work independ-
ently and together enhances
their ability to get the job
done quickly for buyers and
sellers through auctions. 

Jim Davis is serving as the
property manager for the
Cleveland branch office. The
Property Management
Department continues to grow
in homes leased and man-
aged. This division services
short term rental properties in
addition to long term leases. 

Our advice to those consid-
ering making a home pur-
chase is: Get pre-

approved/apply for a loan. It’s
important to get a loan officer
to pre-approve your borrowing
power before you start house
hunting. Pre-approval is a
process that indicates a buyer
can qualify for financing with-
in a purchase price/loan
amount range. It is based on
the information you provide
remaining the same or better
between the time of your pre-
approval and making an offer
to purchase a house. 

In a competitive market,
this could mean the difference
between acceptance of your
offer rather than another
buyer’s offer. Crye-Leike has a
solid professional relationship
with all local lenders, and
encourages buyers to contact
us to discuss any questions
concerning getting started
with the Buying process. 

Crye-Leike, REALTORS
Cleveland Branch Office is
located at 4627 N. Lee
Highway, Cleveland, 37312. 

For all of your real estate
needs, please contact the
office at 423-473-9545. You
can also find housing infor-
mation and locate a qualified
associate online at www.crye-
leike.com.

Cleveland Collision Center
is a direct-repair auto facility
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 2091 Waterlevel Hwy. SE • 472-9978
 cccbody@aol.com

 A Full Service Auto    
 Body Repair Center

 •  Collision 
 Repair

 •  Frame 
 Work

 •  Auto 
 Painting

 Insurance
 Claims

 Welcome
 Angie & Bobby Ledford

 Owners

 To set up your cleaning or get a quote, you 
 can visit www.maidpro.com/chattanooga

 or call (423) 244-0414 ext. 2

 Check Us Out On FaceBook

 $99
 3 Hour 

 Cleaning
 Special
 Expires 3/31/17

 means never having
 to clean a toilet

 Front Row:  Dr. Keith Mills, Ronna Mills, Dog: LaBabe  Back  R ow:  Yvonne Holloway and Linda Pitcock

 DR. KEITH 
 MILLS

 CHIROPRACTOR
 2509 N. Ocoee Street

 Cleveland • 423-478-2225
 keithmillsdc.com

 THE statement of fashion ~
 THE source of design

 LaJune
 Ocoee Village Square
 2509-C North Ocoee Street
 Cleveland, TN 37312
 423.479.8111
 423.605.8954 Ronna
 423.715.5588 Edythe

Family Matters — Enriching home life
Martha confided to her friend

Su that she and her husband
were divorcing. Su was shocked
at the news knowing that
Martha had been married to her
husband, a bi-vocational minis-
ter, for over 40 years. As Su
attempted to console her,
Martha stated, “It’s OK. Even
though married for all these
years, I’ve been alone. Now I’m
alone without the hassle.”

As Dr. Su Vining, shared this
story with her husband, Dr.
John Vining, he was reminded
of other encounters when the
news being shared was of bro-
ken relationships and divided
families. After participating with
a group of national marriage
and family leaders for several
years, the Vinings decided that
they must make an attempt in
their community, Cleveland and
Bradley County, to make a dif-
ference in the home life of oth-
ers.

That was the conviction that
birthed the vision of Family
Matters Bradley in 2010. The
mission of FMB is to be a pro-

child agency for enriching home
life. The Vinings accomplish this
task through efforts to educate,
enrich and train family units. 

For example, FMB is planning
to conduct four family-issued
seminars in the coming months.

“We have been joined by a
core team of like-minded cou-
ples who see the need and are
committed to making a differ-
ence in our community. Our
team will offer these seminars at
no charge to the community,”
Dr. Su Vining explained

Dr. Hubert and Kathryn Seals,
Pastor Kevin and Denise
Mendel, Dr. Randall and Rhonda
Parris, and Pastors Jonathon
and Meredith Parker will assist
in co-leading the meetings.

FMB gatherings for the pur-
pose of enriching home life have
been led in various settings with
a variety groups through the
years. Broadly, the focus is mar-
riage and family. Each group
usually addresses specific issues
that affect family experiences.
All the offerings of FMB have
implications for children given

the undeniable influence of par-
ents on their offspring.

The male partner of a cohabit-
ing couple once said to Dr. John
Vining, “I would never marry
someone that I had not first
lived with.”  His reasoning was
that living together was like a
“trial marriage” to see if they
were compatible. That occasion
gave an opportunity to share
what the research shows about
the consequences of living
together before marriage.  

In addition to local opportuni-
ties to positively affect families,
FMB conducts special experi-
ences designed for clergy cou-
ples, orphanage workers, and
other targeted groups. Last year
FMB partnered with Intimate
Life Ministries of Austin, Texas,
to conduct several Galatians 6:6
Retreat. Vining explained that “a
G6 is a specially designed mar-
riage enrichment retreat for
ministry couples.” 

Each G6 will host 20-40 min-
istry couples at Chick-fil-A’s
retreat center in Rome, Georgia.
A weeklong training event was

offered in Zambia, Africa, as
FMB was part of a team that
interacted with the staff of an
orphanage that houses over 700
young people. Other opportuni-
ties to train youth leaders and
school teachers were also pro-
vided.

Children are at the heart of
the many offerings that FMB
provides. Marriage and parent-
ing leave indelible impressions
on children. How spouses model
marriage and how parents relate
to their children has grave
implications for the future of
children. This reality is the
motivation behind the work of
FMB.

To supplement the seminars
and trainings, the Vinings have
produced curricula, books, and
power point presentations.
Among their books are:
Covenant Marriage: Stronger
than Contract; Deeper Than
Commitment; When Home Is
Where the Hurt Is; and
Becoming Childwise:
Discovering the Heart of
Parenting.

Jackson Hewitt Tax Service offers quality assistance
Since 2007, Van and Julie

Daughtry have been owners of
the local Jackson Hewitt Tax

Service franchises.
Jackson Hewitt holds its tax

preparers to the highest stan-

dards in the industry.
In 2014, Louise Morris, man-

ager of the Cleveland office, was
named Tax Preparer of the
Year.

The excellent and knowledge-
able service provided by the
franchise has brought in sever-
al honors from the national
Jackson Hewitt convention.

The main office has taken the
Operational Excellence Award
in 2011, 2013 and 2014.  In
2013 and 2014, the Ooltewah
office also received Operational
Excellence honors.

In 2013, the Daughtrys
received the Top Overall Client
Retention Rate and Category II
Award during the annual
Jackson Hewitt Tax Service
convention.

The award is given to the one
Jackson Hewitt location that
achieves the highest client
retention rate for offices filing
between 5,000 and 9,999
returns during the tax season.

“Our focus on tax preparer
education gives clients a profes-
sional, accurate tax return,” the
Daughtrys said.

“Our staff is highly trained in
the knowledge of tax prepara-
tion and customer service,” Van
Daughtry said.

“In 2015, our organization
won an award for having the
largest customer retention in
our category,” he said.

“We were so honored to
receive this award,” said Van
Daughtry. “We truly owe this
award to our hardworking team
members and our loyal cus-

tomers who continue to come to
us each year.”

Jackson Hewitt offices are
located at 851 Keith St. N.W.;
4495 Keith St. N.W. inside
Walmart; 2300 Treasury Drive
S.E. inside Walmart; 1815
Decatur Pike inside Walmart in
Athens; 5588 Little Debbie
Parkway inside Walmart in
Ooltewah; and 3034 Rhea
County Highway inside Walmart
in Dayton.

“We hope to open additional
offices in the area in the next
year to better serve our cus-
tomers’ needs,” the Daughtrys
said.

For more information, call
476-5308.

Jackson Hewitt Tax Service
Inc. is an industry-leading
provider of full-service individ-
ual federal and state income
tax preparation.

The company offers a tax tip
on child tax credit. 

“You may be able to claim a
credit of up to $1,000 for each
qualifying child under age 17
who you claim as a dependent,”
Jackson Hewitt Tax Service
noted.

“If you meet some additional
qualifications you may be able
to add any remaining credit
(after your taxes are zero) to
your refund.  For example, if
you have $3,000 of Child Tax
Credit and only $2,000 in
taxes, you can increase your
refund by the remaining
$1,000.”

———
www.JacksonHewitt.com

Jackson Hewitt Tax Service has six centers in the area — four
locations in Bradley County, one in Ooltewah and one in Dayton.

Hometown Auto —  Good
neighbors, great vehicles

Everyone likes to know just
who they are doing business
with, right?  You don't want to
give your trust and hard-earned
money to faceless corporations,
or worse, those you know to be
untrustworthy and dishonest.
That's why we'd like to take a
few minutes to introduce our-
selves to you and give you a
chance to get to know just who
we are and what we believe.

Meet Brian Webb and Arnie
Hernandez, the founders of
Hometown Auto. Brian and
Arnie have been neighbors and
friends for over 10 years. As
they got to know each other,
they recognized a kindred spirit
in each other and a shared phi-
losophy about business, family
and life. The basic principles of
honesty, integrity, fairness and
treating others as they want to
be treated define these men. 

So, it was only natural for
these two businessmen to
decide to partner together and
create a business that reflected
their personalities and philoso-
phies. They both live in
Cleveland, shop here, attend
church here, have family here. 

Why not serve this communi-
ty with a dependable auto sales
company?  Brian has served in
the auto sales and management
industry for over 20 years.
Arnie, a veteran U.S. Air Force
officer, is a successful entrepre-
neur with years of knowledge in
the customer service and sales
sector. It was a perfect match. 

They are excited and proud to
serve their neighbors and
friends in the Cleveland area
with great vehicles, excellent
service and great values!

“We want to be the car dealer
where everyone is afforded the
dignity and respect that every-
one deserves as a person,”
explains Arnie. 

“We want to be the car dealer
where people come to resolve
their transportation needs,
without fear of being abused or
taken advantage of. We want to
be the car dealer with the most
fairly priced cars and cars that
are mechanically sound and

reliable. We want to be the car
dealer where the customer feels
safe and protected.”

“After working for the other
guys over the years, I’ve always
had the dream to be able to
open a business that follows my
principles and my beliefs, not
the industry standard.”
explains Brian.

“I know what auto buyers
want and how they want to be
treated. Our goal is to be that
breath of fresh air — no overin-
flated pricing, no slick sales
tactics. We offer friendly, honest
service, the best prices and
great vehicles.”  

Arnie adds, “There is no
question about what we do as a
business — we sell cars. But
when Brian and I first started
thinking about this business
idea, it was never our sole pur-
pose to ‘just sell cars’. Getting
into the car business was for us
always ‘the means to accom-
plish something else’. And that
‘something else’ was to create a
business that would be an
example for others to follow. We
were and still are determined to
prove that a business can do
well by doing good. We are here
to prove that a car dealer can
do well by following the idea of
a ‘noble purpose’, which simply
means not focusing on the
money-making aspect of the
business, but focusing on
“doing good for the customer.”

“We think it's important for
you to get to know us and learn
about our philosophy. So, when
you need a vehicle, you'll feel
confident about doing business
with Hometown Auto, knowing
that we will treat you with fair-
ness, honesty and respect.
Because, to put it simply, we
are here to serve you and help
you find the right vehicle for
you at 

Stop by, say hello, check out
our inventory and see what we
can do for you. Hometown Auto,
6878 North Lee Highway, can
be reached at 423-665-3636.

———

HometownAutoCleveland.com
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T
he year 2016 proved an
outstanding year of
progress for Lee University.

The year exhibited the universi-
ty’s pursuit of excellence in aca-
demics, campus, athletics, com-
munity outreach, student life,
and alumni.

The university continued to
receive awards, affirmation, and
recognition throughout the year.
Lee again ranked in the “top
tier” of the U.S. News & World
Report “Best Colleges” 2016 edi-
tion, ranking high in two cate-
gories this time, “Best Regional
Universities” and “A+ Schools for
B Students.” 

Additionally, Great College
Deals ranked Lee as No. 12 for
“20 Best Deals on Small Service-
Oriented Colleges.” Lee has the
lowest tuition listed with the
second-highest enrollment
among the schools.

2016 included good news in
the enrollment sector: a record-
breaking enrollment of 5,302, a
record freshman enrollment of
889, and for the first time at
Lee, the average ACT score for
the freshman class was 24.47.

The Corporation for National
and Community Service
announced that Lee made the
President’s Higher Education
Community Service Honor Roll
for 2016, the highest federal
recognition for service learning
on college campuses.

Lee hosted Celebration 2016
in the fall to commemorate the
progress that the school has
made over the past few years.
The weeklong event recognized
the success of the five-year
“Find Us Faithful” campaign.
Lee also celebrated 30 years of
transformational leadership
under president Dr. Paul Conn.
The campus honored him and

his wife Darlia with a student-
led chapel, an anniversary din-
ner, and an outdoor party. The
university brought in speakers
for over 40 Celebration semi-
nars. The festivities ended with
a Ceremony of Celebration.

Lee also grew physically in
2016, as the south side of cam-
pus was drastically expanded
and developed. 

In August, the School of
Nursing building was dedicated
and opened its doors “for busi-
ness.” The completion of the
building closed up the five-year
“Find Us Faithful” campaign.
The south side of campus also
received a new sports field and a
structure called “The Forum.”
The Forum is designed to be a
center of activity and communi-
ty and serves as architectural
link tying the South campus to
the main campus to the north.

Lee continued to expand its
academic offerings, as well.
During the spring, the university
officially approved an American
Sign Language minor for stu-
dents. ASL courses have been
offered for 20 years, but the
minor was not approved until

recently and was first available
for fall 2016.

The Division of Adult Learning
and the College of Arts and
Sciences announced two new
online graduate programs that
began summer 2016: The
Master of Business
Administration and The Master
of Science in Marriage and
Family Studies. These additions
reflect the university’s interest
in expanding its online offerings
in the years to come.

The established Marriage and
Family Therapy master’s pro-
gram officially received accredi-
tation by the Commission on
Accreditation for Marriage and
Family Therapy Education, mak-
ing Lee the first and only school
in Tennessee with a program
with this accreditation.

In addition to adding pro-
grams, Lee continues to develop
its academic extracurricular
opportunities. The Department
of Language and Literature
added a chapter of Phi Sigma
Iota, the international foreign
language honor society, to honor
the achievements of TESOL stu-
dents. In the spring, Lee signed

Mason Sims, a 2015 world
champion U.S. Youth Fly
Fishing team member, to Lee’s
recently established fly fishing
team.

The university continued to
encourage students and faculty
to give back to the community
through service. During the
spring semester, LEAP (Learn,
Engage, and Achieve Program)
students distributed food to
Chattanooga’s homeless popula-
tion. The students also gathered
coats, clothing, and toiletries for
those in need. The English
Learning Center continued to
offer free English classes taught
by TESOL students, and the
freshman class packed 3,050
shoeboxes at the annual
Operation Christmas Child Pack
N’ Stack.

Lee hosted its Great Strides
event to continue to raise funds
and awareness for cystic fibro-
sis. More than 1,000 walkers
and runners enjoyed the 14th
annual 5K and the 16th annual
Great Strides walk. Participants
contributed more than $60,000,

www.clevelandbanner.com Section H—Cleveland Daily Banner—Tuesday, February 28, 2017— 1

They’re Coming to
a Street NearYou!
Santek Waste Services
Residential Trash Collection

• County-wide Service
• Affordable Prices
• Weekly Curbside Collection
• Rolling Carts Provided
• Locally Owned & Operated

Santek has been an active corporate citizen of the Bradley County
community for more than 30 years. We offer weekly residential trash
collection service to complement our industrial and commercial 
Waste Services’ operations. 

95-gallon rolling carts provided at no extra charge.

Weekly curbside pickup.

Call 476-9160
SantekWasteServices.com

With this county-wide service,
we’re committed to providing a
higher quality of waste collection
at a lower price. Call us today and
see the difference for yourself.
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lEE UNIvERSITy
2016 brought record enrollment, community service honors  

lEE UNIvERSITy’S School of Nursing  building was dedicated in August of 2016.

ClEvElAND polICE

New Community
Relations Unit started

By aLLeN MINceY
Banner Staff Writer

C
leveland Police Chief
Mark Gibson says the
CPD and the Bradley

County Sheriff’s Office have a
better working relationship
than ever before.

That relationship includes
not only a better cooperative
effort between the agencies,
but within the departments
themselves and the communi-
ties they serve.

Those positives come after
what has been a very hard year
for the men and women who

are sworn to serve and protect
the public.

"2016 was a grievous year
for law enforcement nation-
wide," Gibson said. "As chief of
police, my resolution for 2017
is to focus on the well-being of
our officers, both physically
and mentally, providing them
with the training, equipment
and personnel to adequately
serve our city, which is and
has always been our priority."

The chief has already begun
that focus by meeting individu-
ally with each member of the

Wacker officially opens, 
plans $150M expansion

Contributed photo

ThE WACKER plANT in Charleston officially opened in April of 2016.

O
n April 18, 2016,
Wacker Chemie AG offi-
cially opened its new
polysilicon production

site in Charleston. 
The ceremony at the site was

attended by numerous guests
from politics, business and gov-
ernment, including Tennessee
Gov. Bill Haslam and the state’s
U.S. Sens. Lamar Alexander and
Bob Corker.

The new site is WACKER’s
largest single investment ever,
totaling some U.S. $2.5 billion.
WACKER began starting up indi-
vidual plant sections in
December 2015 after a construc-
tion period of just under five

years. 
WACKER gradually ramped up

production in 2016, reaching
Charleston’s full capacity of over
20,000 metric tons per year in
the third quarter of 2016. Now
fully operational, WACKER-
Charleston employs approximate-
ly 650 people.

Site Expansion Announced
On Dec. 14, 2016, WACKER

announced an expansion of the
Charleston site and plans to
build a new production plant for
its HDK® brand of pyrogenic sili-
ca. The new facility, with an
annual capacity of about 13,000
metric tons, is anticipated to

involve capital expenditure of
some $150 million.

Construction work will start in
the second quarter of 2017, with
completion planned for the first
half of 2019. This additional
plant is expected to create some
50 new jobs at the Charleston
site. 

“The additional capacities
strengthen our market position
as a leading global producer of
pyrogenic silica and help us to
meet our customers’ growing
demand,” said WACKER CEO Dr.
Rudolf Staudigl. 

“The new plant is the next logi-

See WACKER, Page H2

See LEE, Page H2

NEW FRIENDS from Trousdale School smile while visiting with
Sgt. Evie West of the Cleveland Police Department.

See POLICE, Page H10



pushing Lee’s overall amount
from the last 16 years past
$800,000.

During the summer, a group
of TESOL students traveled to
Columbia with English professor
Dr. Chris Blake and Campus
Pastor Dr. Jimmy Harper to
serve and provide English lan-
guage support to 250 Colombian
schoolchildren. 

The students provided English
instruction designed to meet the
unique needs of the students at
each grade level and also provid-
ed after-school English enrich-
ment activities for the children. 

Communication students and
professors traveled to Ukraine to
work on a project to highlight
the displaced people due to
Ukraine’s conflict. The group
served by building content with
the Mohyla School of
Journalism for a website, The
Uprooted, to spread awareness
through videos, photographs,
and content based on the infor-
mation from in-depth research
and interviews. 

Ladies of Lee, an all-female
choir, traveled to India this
summer and partnered with
Rahab’s Rope in service. These
are just a few of the service trips
that Lee students participated in
throughout the year.

Students and alumni repre-
sented Lee throughout 2016 at
various competitions and events.
Seven art students had original
pieces accepted into the Athens
Area Council for Arts Regional

College Student Art Show. 
English professor Dr. Kevin

Brown accompanied 12 students
to the annual Sigma Tau Delta
convention where they present-
ed their original creative and
critical work. Five mathematic
students traveled with math
professors Dr. Debra Mimbs and
Dr. Laura Singletary to present
at the 2016 Joint Mathematics
Meeting in Seattle, Washington. 

Voices of Lee, the university’s
premiere a cappella group,
recorded two songs with Rascal
Flatts, as well as performed for
the Country Music Awards 2016
Christmas program. Several
mathematics students had the
opportunity to work at Olin
Corporation in partnership with
the newly-launched Internship
Math Program.

Lee alumna Emily Browning
Raper, a language arts teacher
at Cleveland Middle School, was
re-elected to serve on the Board
of Trustees for the Association
for Middle Level Education. 

Alum David Dehner was
named a finalist for the Grammy
Foundation’s 2017 Music
Educator Award. The family of

Lee alum and World War II vet-
eran Joseph Barrineau donated
his battle-marked helmet to the
National World War II Museum
in New Orleans, Louisiana.

Without a doubt, Lee
University stood its ground in
the first full year at the NCAA
D2 level. Lady Flames soccer
player Kinsey Cichowitz was
given NCAA Division 2 All-
American honors. The universi-
ty’s cross country team won the
Gulf South Conference title and
became the first Lee team to win
NCAA D2 South region crown.
The team went on to place 18th
in nationals. The team’s coach,
Caleb Morgan, was named the
Gulf South and South Region
Coach of the Year.

Lee welcomed a new sport in
the fall with the addition of
women’s lacrosse. 

Baseball Coach Mark Brew
was listed as one of the state’s
top 25 coaches. The ranking
included coaches from all sports
across all levels. 

Lady Flames basketball player
Erin Walsh was named a NCAA
D2 All-American award along
with senior Flames soccer player

David Perez. The Lee family wel-
comed a new head coach for the
men’s soccer team with the
addition of Derek Potteiger, a
two-time All-American at Penn
State University and former first
assistant at the United States
Naval Academy.

Throughout the year, numer-
ous guests visited Lee’s campus.
Early in the year, Candy Carson,
wife of former presidential can-
didate Dr. Ben Carson, spoke to
students about family, life, poli-
tics, and other topics. Tre
Hargett, Tennessee’s Secretary
of State, also stopped by Lee to
host a discussion with students
about civic engagement and the
importance of the young vote.

Along with political guests,
Lee brought in hip hop artist
Lecrae to perform during Lee
Day in April. Pastor and
Christian rapper Trip Lee
addressed students during a
spring chapel. 

Academy Award winner Ben
Burtt, the sound designer for
the “Star Wars” and “Indiana
Jones” film franchises hosted a

cal step toward expanding
Charleston into a fully integrat-
ed silicon site in the world’s sec-
ond-largest chemical market,”
he explained, underscoring the
investment’s strategic impor-
tance.

Community support
In 2016, WACKER’s

Charleston site joined other
local industries in becoming a
BEST partner with a local
school. BEST stands for
Business and Education Serving
Together, and through this
Chamber program industries
are able to connect and collabo-
rate with schools for mutual
benefit.

“Through our partnership
with Bradley Central High
School, we hope to be engaged
in initiatives that improve work-
force skills, enhance STEM
learning activities, and show our
appreciation for the faculty and
staff who do such a great job
supporting and developing stu-
dents to help achieve their full
potential,” said Mary Beth
Hudson, vice president and site
manager for WACKER’s
Charleston plant. 

WACKER employees partici-
pate in a mentorship program
with the school, engaging with
advanced manufacturing and
engineer tract students on a
regular basis. The company also
partnered with the school for
their Veterans Day All-Team
Meeting: Bradley Central High
School’s JROTC colorguard pre-
sented the flags, the choir sang
the national anthem and mem-
bers of the band played an
armed forced medley.

In October 2016 and for the
third year in a row, employees
from the site participated in
Make a Difference Day, a
national day of community serv-
ice. Employees cleaned, painted
and worked at Charleston
Elementary School, the
American Legion, Little Libraries
and the Lee University
Developmental Inclusion
Classroom.

WACKER’s Tennessee site is a
corporate contributor to United
Way of Bradley County.
Employees contributed more
than $14,000 to support the
organization in a 2016 cam-
paign, and WACKER matched
this amount for a total contribu-
tion of $28,000.

Other 2016 community activi-
ties include becoming a
“Champion for Education” with
Junior Achievement of the

Ocoee Region: supporting the
Public Education Foundation to
help bring a STEAM Lab to
Charleston Elementary School;
bringing science to life for 1200
local eighth graders at a Career
Awareness Fair hosted by the
Cleveland/Bradley Chamber of
Commerce and Cleveland State
Community College; hosting a
sitewide collection drive and
donating 244 winter-weather
items to The Caring Place,
including nearly 100 coats and
several bags of food and toi-
letries; supporting the
Charleston Fall Festival; donat-
ing $10,000 to Habitat for
Humanity to purchase a truck
that will be used to collect dona-
tions from the community that
are sold to fulfill Habitat’s mis-
sion in Bradley County; and
donating $10,000 to Cleveland
State Community College’s
Foundation to support STEM
programming as well as student
clubs and organizations related
to STEM, such as the student
chapter of the Chemistry
Society.

Scholarships for local high
school students

Since June 2009 — before the
company broke ground on their
site in Charleston — WACKER
has awarded scholarships each
year to high school seniors in
Cleveland/Bradley County. To
date, the company has provided
a total of $25,000 in local schol-
arships. 

WACKER’s local scholarship
program — The WACKER
Science Award — is a $1,000
scholarship, applied directly to
college tuition, for the most eli-
gible student who submits an
essay which best answers the
following question: “Why do you
wish to pursue science or engi-
neering after high school?”

The goal of this award is to
support and encourage students
who demonstrate a strong apti-
tude and passion for science.
Each eligible essay is reviewed
by a selection of the company’s
engineers, and the top two or
three scholarship candidates at
each school are interviewed to
make a final selection. 

WACKER Science Award win-
ners are eligible for an intern-
ship at the plant in their
Junior/Senior years of college.
For more information about the
award — eligibility and require-
ments — and to find the appli-
cation form, please use the fol-
lowing link:www.wacker.com
/science-award.
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Athens Barn Center has several new models
The Athens Barn Center is the

place to go for barns, sheds, car-
ports, playhouses and swingsets.

Located on 613 Congress
Parkway North in Athens, the
Athens Barn Center offers cus-
tomer service before and after
the sale.

“We go above and beyond,”
said owner Jams Knox. “We care
for our customers.”

Knox added the business has
expanded to a second location in
Madisonville as well as adding
several new models.

The Athens Barn Center has
also expanded its services by
offering a new rent-to-own pro-
gram with no credit check on
their carports, garages or
portable buildings.

Having been named “Best of

the Best” by the Daily Post
Athenian, Knox said customers
can expect even more.

“We expect even more growth
in 2017 with more financing
options and new product mod-
els,” Knox said.

The Athens Barn Center can
be contacted by phone at 423-
746-8900 or website at
www.AthensBarnCenter.com.

Lee
From Page 1

See UNIVERSITY, Page H4

Lee

University’s

Women’s
lacrosse team
played its first
game in the fall
of 2016.



The Water and Wastewater
Division of  the engineering
department at Cleveland Utilities
offered an outline of its major
projects during 2016. 

Major projects for 2016
A. SCOPE 10
In 2016, Phase 1 of the Basin

10-36 and Phase 2 of Basin 31-
45 rehabilitation plan was com-
pleted. To date 46,347 feet of
sewer main have been relined,
276 manholes lined, 440 sewer
services have been replaced and
332 cleanouts were installed. 

The rehabilitation in the
Wildwood Avenue continued into
2016. To date 8,554 feet of
sewer main have been relined,
82 manholes lined, 111 sewer
services have been replaced and
74 cleanouts were installed. 

Began SSES investigation in
Basin 10A-8, consisting of
approximately 275,000 LF of
smoke testing, 1,300 manhole
inspections, 80 flow isolations,
40 wet weather inspections,
169,000 LF of CCTV inspection
and launching approximately
4,000 sewer laterals to deter-
mine conditions and activity.

To date the smoke testing has
been completed and approxi-
mately 600 of the manholes
have been inspected. Work will
continue into 2017 to complete
the investigation. 

CSL Services maintained a
total of 17 flow monitors
throughout the wastewater col-
lection system. These monitors
will be in place long term to
measure flows and monitor the
progress made while rehabilita-
tive work is being performed.
These monitors will also be used
to create rainfall derived inflow
and infiltration (RDI/I) hydro-
graphs. These hydrographs will
be used in lieu of creating a
sewer model for use in the
Capacity Assurance Plan (CAP).

The CAP is a document speci-
fied in the CMOM document
which provides for the analysis
of flows created by new service
connections to ensure they will
not create or contribute to any
sanitary sewer overflows (SSOs).

The Candies Creek Force
Main Replacement was bid in
2016, consisting of the replace-
ment of 3,640 LF of 14-inch
ductile iron force main. This
force main had experienced
severe degradation due to
hydrogen sulfide and experi-
enced several failures of the pip-
ing. By excavating and televising
the line it was determined it was
in very poor condition and need-
ed to be replaced. CU personnel
designed this project in-house
and plan to replace the line with
16-inch fusible PVC pipe by a
combination of pipe bursting
and directional drilling.

This project will require estab-
lishing a 4,800-foot long bypass
line to bypass flows from the
pump station during construc-
tion. Construction will begin in
January 2017 and should be
completed in late March or early
April.

B. Water meter conversion
to AMR/AMI

Phase 2 of the installation of
the Automatic Meter Reading
System was completed in 2016.
This project involved the instal-
lation of 15,333 

Automatic Metering
Information (AMI) modules and
new water meter registers.

C. Morgan Johnson, 13th
Street S.E., and 24th Street
N.W. water line replacement

Small water mains were
replaced with 6-inch and 2-inch
water mains. Project was com-
pleted in September, 2016.

D. 24-inch water main from
HUC Water Treatment Plant to
Eldridge Drive Water Storage
Tank.

The construction of the third
and final phase of a water main
to connect the Eldridge Drive
Water Storage Tank to the HUC
Water Treatment Facility from
Tasso Lane to HUC Water
Treatment Plant was begun in
2016.  Project consists of instal-
lation of approximately 28,300
feet of 24-Inch Water Main.
Project will be completed by
July, 2017. 

E. Bryant Drive Water
Storage Tank

The repainting of the Bryant
Drive water storage tank was
begun in 2016.  Will be complet-
ed by February 1, 2017.

F. Pleasant Grove Church
Road Sewer Line Extension

Construction of approximately
3,000 feet of 8-inch sanitary
sewer to serve area annexed to
the City in 2010 was completed
in 2016.

G. Barney’s Lane Sewer
Main Replacement

Replacement of approximately
3,900 feet of 10-inch sanitary
sewer with 15-inch sanitary
sewer was completed in 2016. 

H. Haney Road Water Main
Extension

Construction of approximately
820 feet of 6-inch water main to
serve a new industry, Dilling
Group, was completed in 2016. 

I. Pressure Wash Five (5)
Water Storage Tanks 

Pressure washing of concrete
water storage tanks, two at the
Cleveland Filter Plant, two at the
Hiwassee Utility Commission
Water Treatment Plant and the
wastewater overflow tank on
Mouse Creek Road was complet-
ed in 2016.

J. Old Alabama Road Water
Line Extension

Construction of approximately
6,390 feet of 8-inch water main
to serve customers on Old
Alabama Road was begun in
2016 and will be completed by
February 1, 2017.  The majority
of the costs was paid by proper-
ty owner.

K. Replacement of Cover on
Biosolids Storage Facility at
Hiwassee River Wastewater
Treatment Plant

Installation of new cover on
Biosolids Storage Facility at
WWTP was completed in 2016.

MAJOR PROJECTS
PLANNED FOR 2017

A. SCOPE 10
The rehabilitation project in

Wildwood and Inman Street
Basins will continue. This proj-
ect will consist of lining 8 inch
sewer main, lining manholes,
and lining or replacing sewer
services. Work is expected to be
completed in April 2016.

The rehabilitation project in is
expected to begin in May 2015.
This project will consist of lin-
ing, pipe bursting or digging and
replacing approximately 9,200
feet of 8 inch sewer main, lining
approximately 53 manholes, and
lining or replacing 213 sewer
services.

In 2016 a sanitary system
evaluation survey will begin in
the basin 10A-8 (Blythe Ferry
Road) area. This comprehensive
survey will include inspection of
manholes, smoke testing, night-
time flow isolations and CCTV
inspection. Development of the
scope of work is underway.

Phase 2 of the Basin 10-36
and Phase 2 of Basin 31-45
rehabilitation plan is being
developed and will likely bid in
June 2016. This work will con-
sist of lining of sewer main,
manholes rehabilitation, sewer
services replacement and
cleanout installation.
Development of the scope of
work is underway.

flow isolations, 40 wet weath-
er inspections, 169,000 LF of
CCTV inspection and launching
approximately 4,000 sewer lat-
erals to determine conditions
and activity. To date the smoke
testing has been completed and
approximately 600 of the man-
holes have been inspected. Once
the investigation has been com-
pleted and data compiled, plan-
ning will begin for a rehabilita-
tion project.

The Wildwood Avenue Relief
Sewer project has been devel-
oped to address a chronic over-
flow point on Wildwood Avenue.
Plans are being finalized and
several easements will have to
be acquired to complete the
project. It is anticipated this
project will begin in the fall of
2017.

CSL Services continues to
maintain a total of 17 flow mon-
itors throughout the wastewater
collection system. These moni-
tors will be in place long term to
measure flows and monitor the
progress made while rehabilita-
tive work is being performed.

CSL has also placed short-
term flow meters at several loca-
tions to monitor flows where
projects will be performed.
These monitors will allow us to
compare pre and post rehabilita-
tive data.

B. 24-inch Water Main
from HUC Water Treatment
Plant to Eldridge Drive Water
Storage Tank.

Construction has begun on
the third and final phase of a
water main to connect the
Eldridge Drive Water Storage
Tank to the HUC Water
Treatment Facility from Tasso
Lane to HUC Water Treatment
Plant. Project is scheduled to be
complete by July, 2017.  Project
consists of installation of
approximately 28,300 feet of 24-
Inch Water Main.

C. Small Diameter
Galvanized Water Main
Replacement

Small water mains will be
replaced with 6-inch and 8-inch
water mains.

D. Cleveland Water
Treatment Facilities

Various improvements at the

Cleveland Filter Plant and the
Waterville Water Treatment
Plant are scheduled to be com-
pleted in 2017:

(1) Installation of walkways
and new valve actuators in Filter
Pipe Gallery is under construc-
tion and scheduled to be com-
pleted by March, 2017.

(2) Conversion of Dry Fluoride
feed to Liquid Fluoride at the
Cleveland Filter Plant feed is
under construction and sched-
uled to be completed by May,
2017.

(3) Conversion of Dry Fluoride
feed to Liquid Fluoride feed at
the Waterville Treatment Plant is
under construction and sched-
uled to be completed by May,
2017.

(4) Upgrade of the
Flocculation/Sedimentation
Basins at the Cleveland Filter
Plant is under design and
scheduled to begin construction
in October, 2017. 

(5) Upgrade of the Cleveland
Filter Plant pumping Facility
and Electrical Feed System is
under design and scheduled to
begin construction in 2017.

E. Headworks
Improvements at Hiwassee
River Wastewater Treatment
Plant

Design is underway to replace
screens and perform electrical
improvements to the Headworks
Facilities at the WWTP.
Construction is scheduled to
begin in September, 2017.

F. Improvements to the
Overflow Pumping Station

Design is underway to provide
improvements to the Overflow
Pumping Station on Mouse
Creek Road.   Construction is
scheduled to begin in May,
2017.

G. Cross Lane/Brymer Creek
Road Water Line Replacement

Construction of approximately
1,800 feet of 6-inch water main
to replace existing small water
main will be completed by
March, 2017.  

\
H. 2010 Annexation Sewer –

APD 40 Area between South
Lee Highway and I75 Exit 20.

Design is underway for the
sanitary sewer to serve areas
annexed to the City in 2010,
north and south of the area
between South Lee Highway and
I 75 Exit 20.  Construction is
projected to begin by mid 2018.

I. 2010/2012 Annexation
Sewer – Benton Pike/Durkee
Road Area

Design is underway for the
sanitary sewer to serve areas
annexed to the City in
2010/2012 in the Benton
Pike/Durkee Area.
Construction is projected to
begin by mid 2018.

J. Spring Branch Industrial
Park

It is anticipated the

Cleveland/Bradley County
Industrial Development Board
with funding from the City of
Cleveland, Bradley County, and
Cleveland Utilities will begin
construction of the utilities to
serve the Spring Branch
Industrial Park located south of
I 75 Exit 20 in 2017.
Cleveland Utilities will provide
inspection services and take
ownership of water and sewer
utilities upon acceptance as
complete. 

SUBDIVISION ADDITIONS
AND MISCELLANEOUS WATER
MAIN EXTENSIONS IN 2016

A. TIMBER CREEK SUBDIVI-
SION, PHASE II B (Peach
Orchard Hill Road N.E.)

This project consisted of
1,895 L. F. of 8-inch sanitary
sewer and 1,187 L.F. of 6-inch
water to serve 30 Lots.

B. EAGLE CREEK SUBDIVI-
SION, PHASE 2 (Mouse Creek
Road)

The project consisted of 1,550
L.F. of 8-inch sanitary sewer
and 2,070 L. F. of 6-inch water
to serve 34 Lots..

C. OCOEE LANDING
(Emmalie Court)

This project consisted of 480
L.F. of 8-inch sanitary sewer to
serve 5 townhouse units. 

D. BROOK BRIDGE SUBDI-
VISION (North Mouse Creek
Road)

This project consisted of 370
L.F. of 6 1/2-inch water main
and 400 L.F. of 8-inch sanitary
sewer to serve 10 lots.
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CCEELLEEBBRRAATTIINNGG       
4455 YYEEAARRSS IINN TTHHEE 

CCOOMMMMUUNNIITTYY 
 
SSeerrvviicceess ffoorr CChhiillddrreenn aanndd 
tthheeiirr PPaarreennttss 
• Head Start 
• Early Head Start 
• Pre-K 

 
SSeerrvviicceess ffoorr VViicctt iimmss ooff 
DDoommeessttiicc// SSeexxuuaall  VViioolleennccee 
• 24-Hour Hotline (476.3886) 
• Harbor Safe House 
• Crisis Counseling 
• Court Advocacy 

 

423.479.9339 

 The staff and management of Harry’s Food Mart 
 would like to thank all of the readers of the 

 Cleveland Daily Banner  and our customers . 
 Make us your one stop shop when you’re on the go!

 Growlers, Craft 
 Beers, Cigars, 

 Large Selection of 
 Beer, Cigarettes, 
 Vapors & E Cigs
 Cheap, Cheap, 
 Cheap Prices

 Large 
 Selection of 

 High Gravity 
 Beers

 423-338-5882
 sales@polymercomponents.com

 2166 Parksville Road
 Benton, TN 37307

 www.polymercomponents.com

 From one 
 piece to 

 mass 
 production!

 Rubber, Polyurethane, 
 Plastics & Liquid 
 Resin Products
 –Urethane Rollers  –FDA Urethane
 –Urethane Pads  –Belts

 - Cast, Compression 
    & Injection Molding
 - Spin Casting
 - Rubber Roll Covering
 - Hardness 5A - 85D
 - Size 5 grams - 1,000 lbs.

 a division of 
 Polymer Components

CU water division looks at 2016 project

See WATER, Page H10
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 Our Goal Is To Treat Our Customers With

 RESPECT • HONESTY • FAIRNESS
 and to empower you to make the best car-buying decision.

  BEFORE THE DEAL   DURING THE DEAL   AFTER THE DEAL 
 WE OFFER QUALITY VEHICLES AT GREAT PRICES!!

 STOP IN AND SEE US TODAY!
 6878 N. LEE HIGHWAY 423•665•3636

 Zen Nail Spa 
 Best Nail Spa in 
 Bradley County

 Thank You Cleveland!
 Thank you so much to my customers who 

 voted Zen Spa the Reader’s Choice Award 
 2016. We couldn’t do it without your support 

 and faithfulness. We will continue to do our 
 best to meet and exceed your expectations.

 645 Paul Huff Parkway
 (In the Publix Plaza)
 Cleveland, TN 423-476-9222

 • Manicures
 • Pedicures

Lee UniversiTY’s Dr. Cahill Smith  was signed as a Yamaha artist.

Lee UniversiTY’s sponsorship of Great Strides had more than 1,000 walkers and runners and
raised more than $60,000 in the fight against cystic fibrosis.

dr. CaroLYn dirKsen traveled to Kenya to teach pastors and Bible school teachers. 

Ladies of Lee, an all-female choir, traveled to India last summer and partnered with Rahab’s Rope
in service.

The Leonard CenTer, which coordinates Lee’s service learning program, received a NobleCause
grant.

University
From Page H2

lecture at Lee in the fall. The
university strives to bring in a
diverse group of guests in order
to promote student engage-
ment.

In addition to teaching and
advising, Lee faculty members
also were elected to numerous
places of leadership and honor
this year. 

Dr. Megan Moe, associate
professor of communication,
was named the American
Advertising Federation District
7 Educator of the Year and
received the Donald G. Hileman
Award. The award recognizes a
college educator for outstand-
ing service to advertising. 

Dr. Daniela C. Augustine,
associate professor of theologi-
cal ethics, was awarded a
Louisville Institute Grant. 

Dr. Cahill Smith, music pro-
fessor, was signed as a Yamaha
artist. 

Dr. Christine Williams, asso-
ciate professor of theatre, was
elected to positions of leader-
ship for the Association for
Theatre in Higher Education
and the Tennessee Theatre
Association. 

Dr. Kimberly Moffett, associ-
ate professor of special educa-
tion, was elected to the Council
for Exceptional Children board
of directors. 

Dr. Dewayne Thompson,
chair of the Department of
Business, assumed the office of
chair for the 2016-17 board of
directors for the Accreditation
Council for Business Schools
and Programs.

Dr. John Wykoff, assistant
professor of music theory and
composition, started 2016 with
receiving the Opus Award from
the Missouri Choral Director’s
Association. Then, during the
fall semester, he was commis-
sioned to write two pieces for
the 2017 Presidential

Inauguration.
Dr. Jerome Boone, a profes-

sor of Old Testament and
Christian formation, wrote a
chapter in the published book,
“Toward a Pentecostal Theology
of Worship.” Boone also co-
authored with his wife, Sandra
Boone, a book titled
“Thanksgiving Psalms: A Path
to Praise.” Dr. Drew Bledsoe
published his first book titled
“Citizen-Officers: The Union
and Confederate Volunteer
Junior Officer Corps in the
American Civil War.” 

Dr. William Woolfitt pub-
lished his second book of
poems, “Charles of the Desert.”

Dr. Randy Sheeks, assistant
professor of music, earned a
doctorate of musical arts in
church music with a specializa-
tion in worship from New
Orleans Baptist Theological
Seminary. 

Dr. Lenena Brezna, assistant
professor of music, earned her
doctorate of musical arts from
the University of Memphis.

Faculty traveled again this
year to represent the universi-
ty. Dr. JoAnn Higginbotham
presented at the 13th annual
Teaching Professor Conference
in Washington, D.C. 

Dr. Ana Alves, assistant pro-
fessor of political science, spoke
on faith and politics at
Tennessee Christian
Preparatory School for an event
regarding the recent election. 

Hermilo Jasso Jr., an associ-
ate professor of business and
economics, presented at the
International Leadership
Conference in Paraguay. 

Dr. Carolyn Dirksen traveled
to Kenya to teach a training
program for pastors and Bible
School teachers using curricu-
lum developed by TESOL
majors at Lee.

The university received three

significant grants in 2016. The
U.S. Department of Education
awarded Lee a $2.1 million
Title III Strengthening
Institutions Program grant in
order to better serve students.
The grant will enable the uni-
versity to fund the “Joining
Forces For Student Success”
project which focuses on devel-
oping a new Student Success
Center.

Lee was also awarded
$155,000 by the National
Science Foundation for a col-
laborative project in mathemat-
ics involving 11 higher educa-
tion institutions across the
country. The university will
work alongside the other col-
leges and universities to renew
the lower division undergradu-
ate mathematics curriculum
based on research about the
needs of partner disciplines.

The Leonard Center, Lee’s
center for service-learning pro-
gram, was awarded a
NobleCause grant to bolster its
service leadership program
among students. The $6,500
grant will be used to initiate the
Service Leadership Development
Project, which will train student
leaders through the establish-
ment of a competitive mini-
grant program that will fund
student-led, alternative spring
break service projects. 

This grant is providing finan-
cial resources for student clubs
and organizations to partner
with other nonprofit organiza-
tions that have minimal
resources to help them address
unmet needs within the com-
munity.

2016 gave Lee University
numerous reasons to celebrate
with tremendous success and
growth across campus and
beyond. Going into 2017, the
Lee family looks forward to
another distinguished year. 
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 Community
 We are

 Home &

 Progress is 
 defined as:
 :a forward or 
 onward 
 movement
 : gradual 
 betterment 
 : the progressive 
 development of 
 human kind...

 • Knowledge
 • Technology
 • Professionalism
 • Trust

 Bender Realty
 for 48 years

 425 25th Street, NW
 Cleveland, TN

 www.bender-realty.com

Tennessee Valley FCU focuses 
on convenience during 8th decade
Extended drive-thru hours 

at Bradley County branches

increase accessibility

Tennessee Valley Federal
Credit Union understands that
members are not always able to
visit a branch during normal
business hours. That’s why
credit union leaders made a
commitment to further increase
member convenience by using
the latest technology. 

In 2015, TVFCU became the
first credit union in the
Tennessee Valley to implement
interactive teller technology at
its Ringgold, Ga., Branch. The
technology allows credit union
members to connect live with a
personal teller from 7 a.m. to 7
p.m., Monday through Saturday,
in select branch drive-thrus via
a real-time video and audio
interaction. The technology is
available at both of TVFCU’s
Cleveland Branches.

“Since launching interactive
teller technology in 2015, we
have had great feedback from
members, especially members
who are on the go,” said John
Merritt, vice president of mar-

keting at TVFCU. “They are
excited about having the ability
to quickly make basic transac-
tions before and after normal
branch hours, while still having
a live interaction with a TVFCU
staff member.”

The tvfcuLIVE technology has
been so well received that the
service is now available at nine
branches throughout the
Tennessee Valley.

“With tvfcuLIVE, we are able
to cost-effectively extend our
hours from 7 a.m. to 7 p.m. in
select branch drive-thrus,” said
Lisa Elrod, vice president of
branch operations at TVFCU.
“This new technology allows us
to spend more time with our
members in the branch environ-
ment as they make life decisions
about purchasing homes, vehi-
cles and other items. And the
added convenience tvfcuLIVE is
just part of us helping our mem-
bers live the life they love.”

The groundbreaking interac-
tive teller technology was
approved by the National Credit
Union Administration in 2012
and enables personal tellers who
are working from TVFCU’s
administrative office in down-

town Chattanooga to complete
basic transactions for members. 

“The Cleveland community
has really embraced tvfcuLIVE
and helped validate that extend-
ed hours are needed in today’s
fast-paced environment,” said
Merritt.  

“We know that little things in
life like being able to quickly
make a deposit before going to
work really matter. Our goal is
to continue to look for ways to
further increase member con-
venience by using the latest
technology.” 

In addition to tvfcuLIVE,
TVFCU has a convenient mobile
app that gives members the abil-
ity to check their balance, make
transfers, pay bills and even
deposit checks.

It has been more than eight
decades since 57 TVA employees
pooled their resources to start
the not-for-profit credit union.
Their mission to promote thrift
through a cooperative effort and
enable members to borrow
money for providential and ben-
eficial uses is still the same.
Today, TVFCU aims to further
this mission by increasing mem-
ber convenience. 

With interactive teller technology, TVFCU members can connect live with a personal teller from
7 a.m. to 7 p.m., Monday through Saturday, via a real-time video and audio interaction at select branch-
es, including both Cleveland branches. 

tvFcU has two branches in Bradley County. The North Cleveland Branch, left, is located at 180
Stuart Crossing, and the South Cleveland Branch is located is 2440 Treasury Drive. 
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 Kidney Specialists 
 in Cleveland

 Nephrology Associates is 
 celebrating 10 years of 
 compassionate care in 

 the Cleveland 
 area for those 

 with kidney disease.

 2253 Chambliss Ave.
 Bradley Professional Building, Suite 200 • Cleveland, TN

 Monday - Friday 8:00a.m. - 4:30p.m.

 (423) 339-2889
 We are next to Tennova Main Campus parking, in the Bradley Professional Building.

 Serving the Southeast for Over 40 Years
 Comprehensive, compassionate care for all types of kidney disease.

 Offering the most up-to-date treatments for kidney disease.
 7 board-certified physicians, and 2 specialized nurse practitioners.

 Nilesh C. 
 Patel, M.D.

 J. Kent 
 Hulvey, FNP-C

 Mandeep S. 
 Grewal, M.D.

 Stephen M.
 Anliker, NP-C

 Stuart S. 
 Ginther, M.D.

 Brant G. 
 Holt, M.D.

 Lindsay C. 
 Crawford, M.D.

 Hans 
 Yehnert, M.D.

 Rohit K
 Gupta, M.D.

 CLAY DIVAS DESIGN BOUTIQUE
 83 MOUSE CREEK RD.  (beside Williams Chiropractic)

 SCHOOL SPIRIT
 * Bottle Cap Pendants
    & Earrings
 * Spirit Bracelets
 * Key Chains
 * Essential Oil Pendants

 Memory Diva Beads
 Jewelry And

 Accessories Made From 
 Keepsake Flowers.
 (Proms, Weddings, 
 Births, Funerals)

 423-310-9557 
 Or 423-284-2320

 Handmade 
 One- O f- A -Kind Jewelry 

 & Accessories

CLEVELAND TIRE’S expert staff is waiting to serve its customers. From left are Andrew Thompson,
Jack Cross, Jeff Smith and Tim Ownby.

Cleveland Tire Center providing 
quality products and services

Cleveland Tire Center has
been serving Cleveland and
Bradley County for more than
40 years, providing quality
products and services for auto-
motive and commercial vehicle
needs.

Cleveland Tire Center
employs ASE-certified techni-
cians to provide alignment,
brake service, computer diag-
nostics, tune-up, shocks and
struts, air-conditioning service,
oil changes and more for auto-
motive, as well as commercial

vehicles.
Cleveland Tire Center carries

major brand tires including
Bridgestone, Firestone,
Continental, General, Goodyear,
Michelin and Yokohama.

It also has Bandag retreads
for commercial truck tires.

For more than 40 years,
Cleveland Tire Center has pro-
vided 24-hour road service for
commercial trucks, as well as
on-site fleet tire service and
farm tire service.

“We appreciate the loyalty of

our many longtime customers
and invite new customers as
well,” said a Cleveland Tire
Center representative. “Come
and visit our showroom and
customer waiting area with free
Wi-Fi, coffee and popcorn.

The ownership, management
and sales staff — Andy
Thompson Sr., Tim Ownby,
Andrew Thompson Jr., Heath
Davis, Jeff Smith and Jack
Cross — look forward to assist-
ing you with all your automo-
tive needs.”

Workout Anytime offers 24/7 
secure access to health club

How many times have you
heard people say their goal this
year is to lose weight and get in
shape?

Though everyone has the
highest intentions of working
out, one of the obstacles of
attaining that goal is the con-
venience of a health club. 

If it’s not close to home or
work, or it doesn’t fit into your
lifestyle or schedule, you’re less
likely to make it to the gym fre-
quently, if at all. 

Workout Anytime, the area’s
No. 1 24-hour fitness center,
has unique features to optimize
the chance for you to succeed
in your fitness goals.

In addition to 24-hour secure
member access, Workout
Anytime offers personal train-
ing, tanning, state-of-the-art
fitness machines, and hydro-
massage treatments. 

As for the personal training,
the club offers one free fitness
evaluation and personal train-
ing session to new members. To
further help you stay motivated
and reach your goals, a variety
of personal training packages
are available for purchase. 

Each person participating in
personal training can rest
assured they are receiving the
best personal training available.
All trainers working with
WorkoutAnytime are nationally
certified and have undergone
vigorous testing to ensure the
utmost highest quality.  

Workout Anytime is the epit-
ome of convenience. 

In September, Ryan and
Brittany Strother purchased

the business.
The new owners care about

the individuals who come to
Workout Anytime. 

“We try to create a welcoming
atmosphere for everyone,” they
said. 

“We are proud to offer our
members a fitness experience
that includes state-of-the-art
cardio and strength equipment,
customized personal training
programs, plus weight-loss and
nutritional guidance.” 

One of the other special fea-
tures that Workout Anytime
offers is the availability of
hydro-massage, which helps
you relieve stress and decom-
press and target your body’s
vital pressure points. Hydro-
massage therapy incorporates
heat with water pressure that
provides all of the benefits of
massage in a fraction of the
time.  

“We realize that some people
are really fit and work out all
the time but there are a lot of
people just getting started. That
is why we designed the gym
with equipment that allows
everyone to work out no matter
what the fitness level,” said the
Strothers.

Additions this year included
squat rock, new dumbells, stair
climber, spin bikes and REACT
machine. The center features
Matrix fitness equipment,
which is  the No. 1 in the
nation.

Memberships are currently
available at Workout Anytime,
located at 221 Ocoee Crossing
N.W., or by calling 423-790-

7907. Guests can also down-
load a free guest pass at work-
outanytime.com.

If you were able to hit the
club and work out anytime at
your leisure, receive instruction
from a personal trainer, follow
it up with sensible nutritional
guidance, and then top it off
with a massage, your fitness
goals may not seem so hard to
reach. 

By having it all available
from your club, you’re on your
way to a healthier and fitter
lifestyle.

Workout Anytime is the lead-
ing 24/7 fitness center chain in
the Southeast. It is the No. 1
24-hour health and fitness cen-
ter in the area.

The center has one of the
best values in town for mem-
berships. They have a new
Family and Friends plan  —
two individuals, two premium
memberships for $35 per
month.

The company accepts Silver
Sneakers, Prime and Humana.

Founded in 1999, Workout
Anytime features 24/7 security
access, state-of-the-art equip-
ment, certified personal train-
ing, nutritional guidance and
tanning in convenient neigh-
borhood locations. 

Based in Atlanta, Workout
Anytime has sold more than
100 franchises throughout the
Southeast and is now expand-
ing into the Midwest and the
Northeast. 

For franchise information,
please visit www.workoutany-
time.com.

Misty Mountain Greenhouse, Florist
grows many plants from seed, cuttings

Misty Mountain Greenhouse
and Florist was established in
1996.

Melissa Carden, owner, said
the business began as a farm in
Polk County. Today, it is a
greenhouse and florist located
at 4220 Spring Place Road in
Bradley County. 

The family began growing
vegetable plants from a small
pack of seeds. As the plants
grew, so did the business. Soon
they were providing plants for
many local businesses.

The business went from ger-
minating vegetable seed to
annuals, perennials and some
shrubs.

To meet the needs of a grow-
ing business, the family sold
the farm in Old Fort and moved
to southeastern Bradley
County.

They bought a larger proper-
ty, and established a business.
The farm includes five green-
houses, a 30-by-30 open sale
area and a little log cabin office.

During the past year, Misty
Mountain broadened the scope
to become a full-service florist. 

They are happy to customize
each arrangement to “suit your
needs,” Carden said.

Through the years, Misty
Mountain has expanded its
range of products to offer a
larger variety of agriculture
need for all four seasons. These
include fertilizers, garden seeds,
corn, beans, onion sets, seed
potatoes and more.

“Agriculture is our family
business and growing our own
stock from seed and cuttings is
and has always been first prior-
ity. We take great pride in start-

ing as much of our own stock
as we possibly can,” a
spokesman said.

The  goal for the future of
Misty Mountain is to continue
to grow and grow.

The Cleveland Daily Banner’s
Readers named Misty Mountain
as its 2016 Readers Choice
Florist. They had the Readers
Choice for greenhouse honor in
2012.

To visit the growing opera-
tion, go south on Spring Place
Road approximately four miles
from APD 40 and look for the
log cabin on the right. The cen-
ter is open Monday through
Saturday, 9 a.m. to 6 p.m.

For more information, call
728-5100.

———
mistymountaingre@bell-

south.net

Ginger DiBernado joins 
Limelight by Alcone team

Open the door to a new
opportunity by joining LimeLight
by Alcone with Ginger
DiBernado.    

The company is family-owned
and has been in the
beauty industry for
over 65 years, and has
provided professional
makeup which is used
in the stage and film
industry.

“Celebrities and
their make-up artists
have been using our
cosmetics for decades,”
said DiBernado. “Our
cosmetics are world
famous and professional and
have never before been available
to the general public.”

By joining the LimeLight
team, rewards don’t just come in
the form of commission, they
come in the smiles of each new
customer inspired to invest in
herself.

Essentially, they help busy
women learn how to look and
feel their best, every day.

This line is free of harmful
chemicals and produces such

significant results
that women all over
the country are
switching to
LimeLight and not
only are they looking
better on the outside,
they are healthier on
the inside.

LimeLight empow-
ers people to achieve
their dreams and to
inspire others to do

the same.
Now, the company is expand-

ing their reach to help women
everywhere look their best with
their natural skin care line and
personalized makeup palettes.

LimeLight is not a direct-sell-
ing brand that decided to go into
beauty. They are 65 years of

tried-and-true beauty experience
that is now bringing everything
we know and love into women’s
homes.

LimeLight’s compensation
plan is built with one main
objective — to help Beauty
Guides earn the greatest
amount of money while keeping
their lives in balance.

There are some exceptionally
unique compensation features at
LimeLight including: being your
own boss and setting your own
schedule; achieve rewards and
bonuses to match your efforts;
earn up to 35 percent commis-
sion on your personal sales;
qualify for trips and incentives;
free training and support; and
experience personal growth and
satisfaction.

For more information on
LimeLight by Alcone contact
Ginger DiBernardo at 423-488-
9585 or visit the website at
www.GingerDGlamour.com.

DiBernado



Women at the Well has pro-
vided for women who struggle
with life-controlling problems,
even those who have been
incarcerated numerous times.

For the past 17 years, this
facility has housed women from
all over the United States, from
Washington to New York to
Florida. The funds provided are
used for meeting the needs of
Women at the Well, from hous-
ing those who cannot afford to
pay, to educational needs,
classes and providing job train-
ing skills necessary to thrive in
the world today.

The organization is holding
its annual charity banquet to
benefit the ministries. The cost
of each banquet ticket is $50,
with the Women at the Well’s
primary source of funding being
the banquet. Women at the Well
receives no funding from the
government.

The banquet will be on March
17 at 6:30 p.m. at Woodward
Avenue Church of God, in
Athens. A silent auction will
begin at 6 p.m., with dinner
promptly at 6:30 p.m.

According to Robin Nation,
executive director of Women at
the Well Ministries, this year’s
banquet theme is “Rivers of
Living Water.”

Special guest speaker at the
banquet will be teacher/author
Bob Sorge. Sorge is the author
of the widely acclaimed book
“Exploring Worship,” and has
written several books, including
“In His Face: A Prophetic Call
to Renewed Focus,” “The Fire of

Delayed Answers,” and
“Unrelenting Prayer.”

Sorge has served as a senior
pastor for 13 years, and is now
traveling domestically and
abroad to bring his message of
hope to the body of Christ. He
and his wife, Marci, live in
Kansas City with their three
children and six grandchildren.

One of the  largest global
automotive supplies of
advanced technology, DENSO
Manufacturing has three plants
over 138 acres in Athens.

Denso manufactures fuel
injectors, oxygen sensors, igni-
tion coils, monolithic carriers
and spark plugs.

Located at 2400 DENSO
Drive in Athens, the firm has a
ceramic products plant, a fuel
injector plant and office space.

Recruiters from the DENSO
plant in Athens recently partic-
ipated at the North American
International Auto Show, in
Detroit.

During a press conference,
DENSO executives “let the
numbers speak for themselves.”

Since fiscal year 2012,
DENSO has invested $1.2 bil-
lion in the United States. This
exceeded the initial goal of
$750 million. Jobs created
since YF12 were 4,500, which
exceeded the 1,200 jobs goal. It

noted the Athens plant was still
seeking about 20 positions and
44 jobs were available in the
state.

DENSO is recruiting experi-
enced and entry-level candi-
dates, as well as students in
mechanical, electrical engineer-
ing, software and computers. 

The company is dedicated to
investing in its employees and
creating a rewarding, stable
and collaborative work environ-
ment. DENSO offers competi-
tive pay, a high level of benefits
with low premiums, and train-
ing and development. 

“As technology such as
autonomous drive changes the
automotive industry, we need
innovative and skilled individu-
als who can design, build,
maintain, and market our
products,” said Stacy Gallucci,
senior manager for North
America Talent Acquisition.

“We want to fill these posi-
tions with the best and bright-

est in the industry who can
help drive this change and
grow their DENSO career, with
opportunities to take mobile
assignments around the U.S.,
North America and globally.”  

About Denso in north

America

DENSO is a leading global
automotive supplier of
advanced technology, systems
and components in the areas of
thermal, powertrain control,
electronics, information and
safety. 

With its North American
headquarters located in
Southfield, Michigan, DENSO
employs more than 23,000 peo-
ple at 30 consolidated compa-
nies and affiliates across the
North American region. Of
these, 28 are manufacturing
facilities located in the United
States, Canada and Mexico. 

In the United States alone,
DENSO employs more than
15,000 people in Alabama,
Arkansas, California, Iowa,
Georgia, Kentucky, Michigan,
North Carolina, Ohio,
Pennsylvania, South Carolina,
Tennessee and Texas. 

DENSO’s North American
consolidated sales totaled $9.9
billion for the fiscal year ending
March 31, 2016. 

DENSO Corp., headquartered
in Kariya, Aichi prefecture,
Japan, has more than 200 sub-
sidiaries and affiliates in 38
countries and regions, and
employs more than 150,000
people worldwide. 

Consolidated global sales for
the fiscal year ending March
31, 2016, totaled $40.2 billion.
Last fiscal year, DENSO spent
8.8 percent of its global consol-
idated sales on research and
development. 

Center for Sports Medicine
& Orthopaedics in Cleveland is
a state-of-the-art, 12,000-
square-foot facility, offering
orthopaedic services, physical
therapy and
on-site digital
imaging.

The practice
moved to the
2400 North
Ocoee St. loca-
tion in
November
2013.

The move to
a brand-new
facility offered
perks to
physicians and their patients,
including plenty of parking
and convenient proximity to
local pharmacies and Tennova
Healthcare Center.

The center's physicians and
physician assistants are Pat
Stone, M.D.; Paul Martz, D.O.;
Todd Grebner, D.O.; Jason
Spangler, D.O.; Melissa
Shuleva, PA-C; and Jim
Bryan, PA-C.

Dr. Stone began seeing
patients at Southeast
Tennessee Orthopaedics in
1984. He joined the center in
2011. He has served as the
team physician for Bradley
and Cleveland high schools for
more than 20 years. His spe-
cialities are general
orthopaedics total joint
replacement, arthroscopic sur-
gery and sports medicine.

Dr. Martz is a spine special-
ist with more than 35 years’
experience.

Dr. Grebner has expertise
and experience as an
orthopaedics surgeon, a physi-
cal therapist and as chief
orthopedic surgeon for the
279th Expeditionary Medical
Group during Operation
Enduring Freedom.

Dr. Spangler specializes in
arthroscopic surgery with his

main focus in shoulders, hips
and knees. He also has exten-
sive training in total shoulder,
total hip and total knee
replacements and a special

interest in
treating over-
head throw-
ing athletes,
as well as
treating other
sports-relat-
ed injuries.

Bryan is a
physician
assistant to
Dr. Stone. He
joined CSMO
in 2011. He

has more than 20 years of
experience in orthopaedics.

Shuleva is a physician
assistant, who joined CSMO in
January of 2012.

The center also has special-
ized physical therapists and
athletic trainers who are
experts in the latest assess-
ment and treatment methods
for orthopaedic injuries.

Center for Sports Medicine
& Orthopaedics Cleveland
office opened an Orthopaedic
Urgent Care Clinic in 2015.
There is no appointment nec-
essary to see an orthopaedic
physician for non-emergency
injuries such as sports
injuries, fractures, sprains
and strains.

The office is open Monday
through Friday, 8 a.m. to 4
p.m., for regular appoint-
ments. The Urgent Care Clinic
is open Monday through
Thursday, 8 a.m. to 4 p.m., as
well as Friday, 8 a.m. to noon. 

Other Center for Sports
Medicine & Orthopaedics loca-
tions include McCallie Avenue
in Chattanooga, Gunbarrel
Road near Hamilton Place Mall
and in Hixson, on the campus
Memorial Northpark.

For an appointment, call
624-2696.
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 Bradley-Polk
 WALK-IN CLINIC

 AND MEDICAL CENTER IN OCOEE

 Bradley-Polk Walk-In Clinic is a unique medical office. We offer a variety of specialists and servic es in our office. Our 
 specialties include: Cardiology, Orthopedics, Pulmonology, Gastroenterology and Internal Medicine. W e are happy 
 to provide X-Ray Services, Spirometry Services and Coumadin Monitoring, just to name a few!

 At Bradley-Polk Walk-In Clinic, we make seeing a provider easy with our convenient hours. Our provid ers work 
 closely with your specialists to ensure proper medical care.

 Our staff is prepared to care for your next cold, flu, minor accident or injury. We specialize in fa mily medicine, as 
 well as diagnosing and treating a magnitude of medical problems including diabetes, high blood press ure, lung 
 disease, thyroid disease, high cholesterol, and heart disease. 

 Bradley-Polk Walk-In Clinic’s website makes downloading patient forms and scheduling appointments ea sy and 
 convenient for patients.  Call to schedule your appointment today!

 WE ARE NOT JUST A WALK-IN CLINIC, 
 WE CAN BE YOUR PRIMARY CARE PROVIDER, TOO.

 BRADLEY-POLK WORKS WITH 
 MULTIPLE INSURANCE PROVIDERS:

 • Medicare  • Medicaid
 • Tricare • Self-Pay

 And Most Insurances

 FAMILY MEDICINE
 ACCEPTING NEW PATIENTS

 OVER AGE 2

 CONVENIENT HOURS:
 OPEN WEEKENDS AND WEEKNIGHTS

 CURRENT HOURS:
 SATURDAY & SUNDAY 8:00 AM-3:00 PM

 MONDAY-FRIDAY 8:00 AM-7:00 PM

 APPOINTMENTS AND 
 WALK-IN AVAILABLE

 119 WHITE WATER DRIVE • OCOEE, TENNESSEE 37361
 423-299-9435 OFFICE • 423-299-9436 FAX

 WWW.BRADLEYPOLKWALKINCLINIC.COM

  393 Broad Street SW, Cleveland

 442233--447799--55448822

 DDiissppoossaabbllee RReessttaauurraanntt && 
 JJaanniittoorriiaall SSuupppplliieess

 CCaann LLiinneerrss,, GGlloovveess,, CChheemmiiccaallss,, 
 DDeeooddoorriizzeerrss aanndd 

 OOvveerr 11,,000000 IItteemmss iinn SSttoocckk

 DDeelliivveerryy aavvaaiillaabbllee oorr ssttoopp bbyy aannyyttiimmee..
 MM--FF 88::3300--44::0000

 wwwwww..ssuunnppaappeerroonnlliinnee..ccoomm

Martz Grebner

Stone Spangler

Shuleva Bryan

Center for Sports Medicine 
& Orthopaedics has office 
at 2400 North Ocoee St.

Rollin’ Doghouse brings
grooming to customers

For 13 years, the Rollin’
Doghouse has been bringing
grooming services to its cus-
tomers.

Cindy Oliver thinks cus-
tomers should not be inconve-
nienced by waiting all day at
the groomers.

The air-conditioned and
heated salon on wheels is
equipped with a tub, dryer
and a water heater for warm
and relaxing baths. All equip-
ment is throughly cleaned and
sanitized after each grooming.

The grooming service
includes a bath, brushing,
haircut for specific breeds,
hair removal from pads, face,
ears, belly and anal areas,
nail trimming and filing, ear
cleaning, towel and fluff dry-
ing (no cage drying), bow or
bandanas and cologne.
Expressing of anal glands is
available on request.

The price of grooming is
determined by several factors
— breed, size, behavior, hair-
cut and texture. A small serv-
ice charge depends on loca-
tion.

Oliver has a bachelor of sci-
ence degree in animal sci-
ence/agriculture from
Tennessee Technical
University and is certified in
pet CPR.

She stays atop the current
styles, equipment, techniques
and products by attending
seminars and lectures as well
as grooming shows and com-
petitions.

The Rollin’ Doghouse is a
member of the National Dog
Groomers Association of
America, International Society
of Canine Cosmetologists,
board member of Pet Stylists
of Tennessee, and board mem-
ber and secretary of Creative
Groomers Association.

Oliver competes in creative
grooming pet shows. With cre-
ative grooming, the dog’s hair
is a canvas. Groomers come
up with a design, scissor it
out on the dog’s hair and use

nontoxic, animal-safe dye to
color the dog’s hair. 

During 2016, Oliver compet-
ed in several shows. The first
was the Atlanta Pet Fair,
where she placed first with
Sassie, her black standard
poodle, in the Abstract
Creative Runway. 

She placed third with
Paisley, her white standard
poodle, in the Creative groom-
ing competition. She was
crafted into a donkey with a
colorful blanket over her back,
and with a pair of maracas
and a colorful lizard on each
hip. The creation was all dyed
and made up of hair. She
retired the design at this
show.

She created a new design
with her white standard male,
Sonny. His theme was a Safari
with a Mandrill Baboon,
rhino, lemur, meerkat, crested
crane and a cattle egret. She
won fist place with him and
this award-winning design of
six shows.

She won in the Intergroom
(New Jersey), PetQuest (Ohio),
Groom Texas (Houston World
Series Dog show), Super Zoo
(Las Vegas), All-American
Groom Show (Chicago), and
New England Groom Show
(Massachusetts). 

She also placed second
with him at the Groom Expo
in Hershey, Pennsylvania.
She placed first with Nico,
her parents’ goldendoodle, in
the Abstract Creative Runway
at the All-American Groom
Show and Groom Expo in
Hershey.

Oliver was named 206
Creative Groomer of the Year
at the Barkleigh Honor
Awards in Hershey.

“I give God all the glory for
my business and for my
accomplishments,” Oliver
said. “I want to thank my fam-
ily and friends for all the sup-
port they share, and I want to
thank all of my precious
clients for keeping me ‘rollin’.”

DENSO growing, recruiting more workers

‘Rivers of Living Waters’ 
to be theme for Women 
at the Well banquet

Reuse 
the News

Recycle this newspaper



goal of department improvement.
The year was Gibson's first full

year in the position, and many
new initiatives and tools have
been implemented.

One of the major successes
has been the establishment of
the Community Relations Unit
and the launch of its social
media presence.

"That is one thing implemented
this year that has really been a

big thing for us," said Capt. Stacy
Smith.

Throughout the year, the CPD
has been out in the neighbor-
hoods with events such as
"Summer Splash" in the housing
developments, "National Night
Out," "Coffee with a Cop," a spe-
cial law enforcement week at
Cleveland High School, and a
career showcase which helps to
recruit new officers.

The Cleveland Police became
known nationally after Officer
Sean Bulow was seen on video
dancing at the North Walmart to
raise money for the Salvation
Army. Bulow appeared in the
local media, and as far away as
TV in Los Angeles. Bulow’s danc-
ing routine was mirrored by the
Bradley County Fire-Rescue serv-
ice, which had a dancing fire-
fighter who also helped raise
money for the Salvation Army.

The Cleveland Police
Department worked with other
emergency response agencies
with the Save the Bear event,
through which they helped pro-
vide gifts for children at
Christmas. The officers partici-
pated in “Blue Christmas,” also
to provide toys and other items to
kids.

Sgt. Evie West, who heads the
new unit, said the CPD's
Facebook page now has more
than 17,000 likes and has proved
to be a great crime-solving tool.

"This was a key thing for us,
especially in re-establishing trust
within the community," West
said. "When the chief and the
captains made the decision to
implement the unit, that was the
goal they had in mind."

She added the social media
gives an avenue for the commu-
nity to correspond with the CPD,
as well as being able to offer tips
that have aided in solving crimes.

"We have solved a lot of crimes
within our community because of
the Facebook page," West said.
"No one else can see those tips
besides me, so, when I see them,
I send them to investigators."

"If we get a picture of someone
on Facebook, especially if they
are local, it's a matter of minutes
before people start saying, 'That's
who it is,'" Smith added.

Gibson said Cleveland officers
responded to 55,000 calls for
service during the past year,
which is about 2,000 calls per
officer. "We issued some citations,
but about the same number of
warnings. We have worked to
establish trust in the communi-
ty."

The department has also pur-
chased four new K9s — two dual-
purpose narcotics K9s, one
Explosive Ordnance Disposal K9
and one single-purpose narcotic
K9 which was purchased by the
Cleveland Housing Authority.

"My resolution for this year is
to stay positive, pray daily for
wisdom, and continue making
special memories with my fami-
ly," Gibson said.
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OFFICER SEAN BULOW dances with a couple of kids at the north Walmart to raise money for the
Salvation Army.

A SPECIAL BIRTHDAY party
was held by the Cleveland
Police Department for a little girl.

CHIEF MARK GIBSON, center, helped the Cleveland Police
Department raise funds for the Relay for Life. Lindsay Moreland, left,
and Chrissy Seals joined the chief in promoting the event.

B O T H  T H E  C L E V E L A N D

POLICE and Bradley County
Sheriff’s Office participated in No
Shave November to raise funds
for several events.

Police
From Page H1

SGT. EVIE WEST is joined by Andrea Lockerby and Lindsay
Hathtock at the active shooter exercise at Tennova Healthcare.



Since 1986, Williams
Chiropractic, P.C., has been
adjusting many of its patients’
problems.

Dr. Mark E. Williams sees
patients for many types of
symptoms, including
headaches, neck and arm pain
and lower back pain. 

He said many adjustments
improve a patient’s overall
health.

In January, Williams
Chiropractic expanded its
therapy department.  The
practice has added Christy
Pomeroy, a chiropractic assis-
tant.

The office is now offering a
full spectrum of chiropractic
and rehabilitation care. 

By adding these additional
services and programs,
patients receive a more com-
prehensive care plan, thus
making correction more
achievable.  

The goal is to offer patients
a corrective care plan with the
goal of resolving the issues
that cause the symptoms they
experience. 

Sometimes these symptoms
interrupt their daily activities
of living so severely they are
unable to work, be as active

as they would like to be or
even play with their children
or grandchildren.

Dr. Williams recently com-
pleted extensive additional
training in diagnostic X-Rays.
The technique he learned gives
greater insight as to how the
spine is functioning mechani-
cally.

“We offer a complimentary
consultation to see if chiro-
practic care would be benefi-
cial for you or your family
members,” he said.

Williams Chiropractic, P.C.,
is located at 83 Mouse Creek
Road N.W. in Cleveland. 

For an appointment or more
information, call 423-478-
1985.

“Our goal is to make one of
the biggest decisions of our
client’s lives also one of the easi-
est and least stressful,” said
Cindi Richardson, founder of the
Richardson Team. 

The flurry of activity inside
the office is a stark contrast to
the cold, cloudy day outside.
Inside, things are warm and
inviting. Richardson Team
offices are staffed by a team of
real estate professionals ready
to tackle any need that a client
or potential customer may have. 

Bryan Richardson, the other
half of the Richardson Team
dynamic, points out “we have
put together a team of real
estate professionals that we feel
are the best of the best. Our
goal is to recognize our client’s
needs before they even voice
them.” 

Once unheard of, real estate
teams are becoming a more

common choice among buyers
in today’s market. 

Cindi Richardson first ven-
tured into real estate in 1999
after many years in retail man-
agement, and has parlayed that
customer service expertise into a
successful career. 

Bryan Richardson spent 25
years in the home improvement
industry before leaving in 2011
to join Cindi in real estate, and
the Richardson Team was born. 

The team also consists of two
full-time agents who work exclu-
sively with buyers, a full-time
marketing coordinator, and
three full-time administrative
staff members. 

“We want to provide a seam-
less experience from start to fin-
ish, each and every time, says
Cindi, “and part of that experi-
ence is having staff who are
competent and available to
address any issue that may

arise.” 
2016 was a big year for the

Richardson Team, one which
saw them earn the first ever
Double Platinum Award in KW
Cleveland history, as well as top
producing honors in both list-
ings and sales. 

Chad Shiffer, one of the
team’s buyer’s agents, was
awarded KW Cleveland’s “Rookie
of the Year.” 

One question the team gets
asked often is if they sell homes
only within a certain price
range. 

“Yeah we get that one a lot,”
Shiffer said. “Each and every
client is treated with the same
level of respect and attention, no
matter what their budget. It
really is like getting an entire
team of agents for the price of
one.” 

With even bigger goals on the
horizon, the Richardson Team is

working hard to continue to
grow through continuing educa-
tion and training, all while giv-
ing back through various com-
munity service activities. 

“Cleveland is our home. It’s
where we live, work, and play.
We love this town and it’s great
seeing other people fall in love
with Bradley County, too. We
always want to give back,” said
Bryan. 

“You know, even with all the
success in the world, I still think
about the fact that every single
transaction that we are involved
in was a moment when we
helped someone’s homeowner-
ship dreams come true,” Cindi
reflects, “That’s huge. What a
blessing to be able to say that
about your job. We are so grate-
ful for the clients that have
trusted us to help them. That is
an honor that we don’t take
lightly.”

The Massage Institute of
Cleveland is authorized to oper-
ate by the state of Tennessee
Higher Education Commission
to provide a certificate program
in massage therapy. 

The institute is also approved
by the U.S. Veterans
Administration.

The school opened its doors
in 1997 in Sweetwater.

“We are family owned,” a
spokesman said. “It is the old-
est, continually operating mas-
sage therapy school in East
Tennessee.”

The mission of the school is
to help each student learn a
strong base of professional
knowledge, skills, business
practices and ethical considera-
tions in the massage therapy
profession.

The class size is purposely
kept small to help ensure the
goal, the spokesman said. The
result is many of the students
go on to open their own busi-
nesses, working with chiroprac-
tors or other health care pro-
fessionals. Some work in health
spas, day spas and salons or
fitness centers in Tennessee.

The spokesman said a couple
of the students have gone to
work with professional sports
teams. The center is an
NCBTMB-assigned school as
well as on the Georgia preferred
massage therapy school
provider list.

The program is 28 weeks
long and offered at day or night
classes at an affordable price,
$3,600, which does not include
books and registration fee. The
school works with students to
create own payment plan. They
are VA approved for veterans
who wish to use their benefits
for school.

Massage therapy job growth
is expected to be three times
higher than the 7 percent aver-
age of other occupations in the
U.S., according to the U.S.
Bureau of Labor Statistics

through 2024. Many of the stu-
dents have jobs already waiting
for them after graduation. The
school helps with job place-
ment.

The classes begin every three
months. Students must be at
least 18 and have competed
high school or have a GED. 

Individuals with questions
may call 423-559-0380. 

The student clinic is open to

the public Monday through
Friday. One of the students can
give you an hour massage for
only $25.

The institute is located at
4009 Keith St., Suite 207.
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 Automotive & Diesel Specialist
 Dwayne Adkins - Owner

 440 Broad Street
 Cleveland, TN 37311

 Adkins 
 Automotive & 
 Diesel Shop

 WE SERVICE ALL MAKES

 Phone: 
 423.559.1975

 Fax: 
 423.614.5562

 dwayne@adkinsdiesel.com

 All opinions, conclusions, or recommendations expressed are those of the author(s) and do not necess arily reflect the views of Cleveland State Community College. CSCC is an AA/EEO 
 employer and does not discriminate on the basis of race, color, national origin, sex, disability, or  age in its programs and activities. Funded in part through a cooperative agreement with 
 the SBA. All opinions, conclusions or recommendations expressed are those of the author(s) and do no t necessarily reflect the views of the SBA. All TSBDC programs are non-
 discriminatory. Reasonable accommodations for persons with disabilities will be made if requested at  least two weeks in advance. Contact your local center or our state office at 3050 
 Medical Center Parkway, Murfreesboro, TN 37129 or call toll free at 1.877.898.3900.

 Supporting small business through:

  Free business consulting & workshops
   Business plan development
   Loan package assistance
   Marketing/branding/social media

 Since 2010 we have helped over  2,000  clients
 invest over  $49 million  into the local economy.

 Let us help you become the next success story!

 Our services are  free and confidential.

 Call 423.478.6247 today for an appointment!

Richardson Team helps make dreams come true

Hulvey Grewal Holt Crawford

Ginther Yehnert Gupta Patel

Nephrology Associates
committed to quality
care of kidney disease

Nephrology Associates is cel-
ebrating 10 years of compas-
sionate care for those with
chronic kidney disease, or
CKD. 

The Cleveland office is locat-
ed in the Bradley Professional
Building, next to the Tennova
Healthcare-Cleveland main
campus, and is staffed with
seven physicians and one
nurse practitioner. 

"We recognize the value of
every patient and are guided
by our commitment to excel-
lence and comprehensive care
in diagnosing and treating
chronic kidney disease," a
spokesman said.

According to the National
Kidney Foundation, 26 million
American adults have chronic
kidney disease. 

Other chronic medical con-
ditions may damage the kid-
ney which decreases the abili-
ty to maintain a healthy
lifestyle. Unfortunately, there
are often no symptoms in the
early stages of CKD.

Early detection may slow the
progress of chronic kidney dis-
ease. This allows for a greater
quality of life and prolonged
time before the need for dialy-
sis or kidney transplant.

People at risk for chronic
kidney disease include those
with diabetes, hypertension,
and a family history of kidney
disease. 

There are simple tests which
are routinely performed by a
primary care provider which
can help detect CKD. 

These include a blood pres-
sure check, a check for protein
in the urine and a blood test
for a creatinine level. Talk to
your primary care provider
and ask him/her about your
kidney function. 

If you have reduced kidney
function, you may need to see
a kidney specialist such as a
nephrologist.

If you have CKD, the best
thing you can do is to educate
yourself. Know what your kid-
ney function is. Keep your
blood pressure and diabetes
under control. 

Discuss your kidney func-
tion with your primary care
provider. "Together we can
make a difference in keeping
your kidneys healthy," said a
representative of the practice.

Cleveland providers include
Steven M. Anliker, NP—C,
Lindsay C. Crawford, M.D.;
Dr. Rohit K. Gupta, M.D.;
Brant G. Holt, James Kent
Hulvey, FNP-c. M.D.;  Dr.
Stuart Ginther, M.D., PLLC;
Dr. Mandeep S. Grewal, M.D.,
PLLC; Dr. Nilesh Patel, M.D.,
PLLC;  and Hans Yehnert,
M.D.

Their website is
http://nephassociates.com.

The Cleveland office is locat-
ed at 2253 Chambliss Ave.,
Bradley Professional Building,
Suite 200.

The office is open Monday
through Friday, 9 a.m. to 5
p.m.

For appointment informa-
tion, call 423-339-2889.

Massage Institute of Cleveland celebrates 
20 years of turning education into success

Reuse the News
Recycle this NewspapeR

Therapy Department
at Williams Chiropractic
has been expanded



E. BROOK HOLLOW SUBDI-
VISION (Peach Orchard
Drive)

This project consisted of 480
L.F. of 6-inch water main and
487 L.F. of 8-inch sanitary
sewer to serve 18 Lots.

F. FALCON CREST SUBDI-
VISION (Frontage Road)

Reviewed and approved the
installation of a water booster
pumping station.  As of the
date of this report, the water
booster pumping station has
not been installed.  

G. SILVER SPRINGS SUB-
DIVISION, PHASE IV (Old
Freewill  Road)

This project consisted of 445
L.F. of 8-inch sanitary sewer
to serve 12 Lots. 

H. KENSINGTON PARK
SUBDIVISION, PHASE 2 ( Old

Freewill Road)
This project consisted of 375

L.F. of 6-inch water main and
386 L.F. of 8-inch sanitary
sewer to serve 11 Lots.

I. NTB TIRE (Mouse Creek
Crossing)

This project consisted of 88
L.F. of 8-inch sanitary sewer
to serve new business.

J. WEEKS DRIVE TOWN-
HOMES (Weeks Drive)

This project consisted of 150
L.F. of 8-inch sanitary sewer
to serve 4 townhomes.

K. HAVEN AT THE
GROVE (Tasso Lane)

This project consisted of 700
L.F. of 8-inch sanitary sewer
to serve 5 Duplex Townhome
lots.

L. SUNTRUST BANK (Mouse

Creek Crossing)
This project consisted of 120

L.F. of 6-inch water main and
120 L.F. of 8-inch sanitary
sewer to serve new business.

M. KEYSTONE RIDGE SUB-
DIVISION, PHASE 2 (Dry
Valley Road)

The project consisted of 518
L.F. of 6-inch water main to
serve 10 Lots.

N. LAKE FOREST MIDDLE
SCHOOL

This project consisted of
3,750 L.F. 8-inch water main
to upgrade water service to
new middle school. 

The 2016 end of year statis-
tics show there were  752
miles of waterline,  364 miles
of sanitary sewer, 2,700 fire
hydrants and 415 flushing
hydrants projects undertaken.
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 Hydraulic Hoses Made Locally

 Proud 
 Dealers of:

 • Great Lease Programs • Low Monthly Payments
 • Finance Packages Available

 NEW &
 USED 

 EQUIPMENT

 REPLACEMENT
 PARTS AND
 SUPPLIES

 SERVICE & REPAIR 
 REPLACEMENT

 PARTS LOCATOR

 1994 Hwy. 411 • (423) 338-5470

 6 wire, 4 wire and 2 wire hoses. We stock fittings for Caterpillar, 
 John Deere, JCB as well as most common fittings. 

 Cooper Forestry also stocks a large number of adapters.

 OUR
 30TH YEAR

 OF 
 SERVICE

 423.559.WOOF (9663)
 From Furry to Fabulous!

 Serving The Cleveland Area Since 1991

 #8 RANKED GROOMER IN THE USA - 
 NATIONAL CERTIFIED MASTER GROOMERS

 Hours: T-W-Th 7:30-6:00; Fri. 8-6   Sat. 8-4
 Specializing In Scissoring & Specialty Cuts

 All Breed Pet Grooming

 Pet Salon & Lodging
 2290 Keith Street
 Cleveland, TN 37311

 3870 Keith Street
 Main Branch

 85 25th Street

 1630 Spring Place Road

 A Premier Financial Se r vices Company
 We’re Here to Help!

 Adonia Latham
 Branch Manager

 Kathy Wilborn
 Branch Manager

 Pete Brummett
 Branch Manager

Water
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CU electric division had 1,003 work projects in 2016
Cleveland Utilities’s electric

division had a very busy year in
2016. 

The issued 1,003 work orders
during the year.

Among the projects were:

New Service – Commercial
n Lee University Nursing

building
n Cleveland High School gym-

nasium
n LaQuinta Inn – Interstate

Drive N.W.
n Expansion of Life Care on

Keith Street
n McDonald’s located at Paul

Huff and Georgetown Road
n Taco Bell located on APD 40
n Chick-fil-A remodel
n The Cookout located on

25th Street
n Nissan dealership at

Interstate 75 Exit 20
n Burger King located on APD

40
n Bojangles located on APD

40
n Southeast Bank located at

Keith Street and Raider Drive
n Wendys located on Paul

Huff Parkway
n Professional Park additions

(Clingan Ridge Drive N.W.)
n Bradley County Justice

Center addition
n Surf’s Up Carwash on

Dalton Pike
n Ocoee Utilities water pump

on Trewhitt Road

New Service – Residential
n  Kensington Park

Subdivision Phase II
n  Buchanan Way apartments
n  The Preserve at Hardwick
n  Old Freewill Road (acquired

from VEC)
n  Ocoee Landing condomini-

ums
n  Silver Springs subdivision

(Old Freewill Road)
n  Timber Creek Phase III

New Service- Industrial
n  Polartec transformer

upgrade
n  Modified primary metering

at old Whirlpool site
n Replaced primary metering

at P&G on Coppertop Lane

Other Projects
n  Exit 20 at I-75
n  APD 40 Interchange at

Stone Lake Road
n  Exit 25 TDOT project
n  Peach Orchard Hill Primary

Line Project
n  Removed overhead electric

facilities for Trunk Street clo-
sure

n Fiber optic cable extensions
to Weeks Drive water tank and
Brentwood repeater

n Installed car charging sta-
tion on Paul Huff Parkway

n New power line installation
on Pleasant Grove Road SW

n  Installed marker balls on
overhead power line near
Cleveland Jetport

n  Relocated overhead power
line on Lead Mine Valley Road

n  Replaced pole and switch
on Blueberry Hill Road NW

n Modified capacitor banks on

the distribution system
n  Replaced 8 transmission

poles along APD 40 near Blue
Springs Road

n Fiber extension for water
division network

Traffic Light Projects
n  25th at Peerless -

Wavetronix radar sensor
installed for left turn from 25th
Street turning onto Peerless
Road and flashing yellow arrows
north and southbound

n  Paul Huff Parkway at
Peerless Road - installed
Wavetronix radar sensors

n  Dalton Pike right turn onto
McGrady Drive - Installed a 5-
section signal head for overlap
operation

n  Georgetown Road (Candies
Lane to Westside Drive) –
installed Ethernet communica-
tions and ATC controllers

n  Georgetown Road at
Candies Lane - Installed
Wavetronix radar detection on
the eastbound approach

n  25th Street and
Georgetown Road - Installed
Wavetronix radar detection on
the eastbound approach.

n Valley View Elementary -
Installed flashing school zone
lights

n Inman Street at Ocoee
Street - Converted traffic signals
to LED

n Paul Huff Parkway at
Bradley Square Mall - Installed
Wavetronix radar detection 

n Keith Street resurfacing
project - Installed Wavetronix
radar detection at ten intersec-
tions from Stuart Rd to Grove
Avenue.  Six by CU and four by
TDOT

n Exit 20 - Installed new cam-
era with TDOT project

n Stuart Rd - Installed
Wavetronix radar detection at
Paul Huff WB approach,
Michigan Avenue EB approach,
and all of Old Tasso/Urbane

n APD 40 at King St and 20th
Street at the APD 40 NB ramp
assisted TDOT with the installa-

tion of two new traffic signals

Ongoing Projects
n  CSCC underground facili-

ties
n Implementation of distribu-

tion automation (Smart Grid)
n 69kV transmission capacity

upgrade
n Fiber optic cable installa-

tions
n Lee University bell tower
n Brook Haven Subdivision

on Peach Orchard Hill Road
n Brookbridge Subdivision on

Mouse Creek Road
n Underground primary feed

and metering for Duracell on
Coppertop Lane.

We’re online!

Check us out:

www.

cleveland

banner.com

YCS is offering services to hurting people
He appeared with bruises on

his face and neck, there was a
slight cut on his bottom lip.
His eyes were dull. His expres-
sion bespoke deep sadness. His
lack of talk and eye contact,
along with a reluctance to play,
led his counselor to wonder if
Ben was being physically
abused at home.

A teenager wanting to be
called “Wind” reported that she
had just lost her boyfriend. He
had decided that she wasn’t
the one for him after he manip-
ulated her into having sex with
him. 

“He ripped my heart and
threw me to the wind,” she
said tearfully.

Twenty-something year-old
Leon was insightful even if he
was intellectually challenged.
He confessed to his counselor
that “I know I am different, but
I do want to get married one
day.” He wanted help in know-
ing how to relate to his new
girlfriend.

Three different cases from
three different counties in East
Tennessee, all finding help at
Youth Counseling Service.
Director Dr. John Vining
reports that what began with a

vision to reach disadvantaged
youth in Cleveland has grown
into a vibrant mental health
counseling service reaching
counties in the whole Ocoee
region.

YCS is a not-for-profit,
licensed mental health coun-
seling agency. Each year, hun-
dreds of families are assisted
with a variety of mental health
issues. 

“We will conduct thousands
of counseling sessions this
year with counselees starting
at age 5 through adulthood,”
Vining said.

As a community agency, YCS
is recognized for offering effec-
tive services to hurting people.
Referrals are made to YCS
through the courts, DCS,
churches, school systems,
businesses, as well as other
community agencies.
Partnering with Family Matters
Bradley and briLIFE, YCS is
able to expand its reach to
include specialized services to
marriage, family, and psychoe-
ducation and training for a
host of real life issues.

“What people like Ben, Wind,
and Leon represent is the
scores of children and youth,

as well as adults, who suffer
silently but learn that healing
is available in a safe, secure
setting like our office,“ Vining
noted. “Often we are respond-
ing to bruises and wounds that
can’t be seen by the eye, but
are nevertheless very real.”

Mental health services con-
tinue to rank high as a priority
need in community surveys.
Requests from surrounding
counties verify that counseling
responses tailored for children
and youth are in high demand.
YCS is one of only a few cen-
ters in the entire state that
focuses on children and youth.

Adults are in need as well.
Vining reported that within the
last week he had received calls
for help with veterans, patients
from walk-in clinics, and adult
children with needs beyond the
training of local pastors. 

In addition, YCS is a training
center for future counselors.
Karen Fortuno, a Masters level
counselor at YCS and graduate
of Southern Adventist
University in Collegedale, said,
“My experiences at YCS have
shown me the deep need in our
communities for emotional
healing in all ages. As part of

my graduate training, the
internship I completed at YCS
prepared me to respond to
some of the toughest chal-
lenges that families in crisis
experience.”

Christian McGirt, a graduate
student at Lee University said,
“YCS presents me with a holis-
tic internship experience where
I see a variety of children and
families which broadens my
marriage and family training.”
Megan Blankenship, also a Lee
Masters student said, “YCS has
given me experience of working
with families and children that
is preparing me for my career
in counseling.”

Most insurance in accepted
by YCS, including TennCare.
New clients are most often seen
within one week of their initial
call. Appointments can be
made by calling 423-476-1933.
YCS is located downtown at
423 Central Ave., N.W.,
Cleveland.



Since July 2007, Regina
Williams and Patricia Lewis have
been offering a unique shopping
experience at the Clay Divas.

The business features retail
handmade jewelry, fashion
accessories and vinyl printed
designs.

The duo have offered several
new designs at the boutique
during the past year.

They introduced vinyl mono-
gramming and vinyl printing for
signs on canvas. 

“We can now create school
logos on our super popular
school spirit line of jewelry
much faster than ever before,”
the duo said.

Previously all designs were
hand-painted, which was time
consuming and extremely hard
to build a sufficient inventory.
They are still made from poly-
mer clay and baked. However,
now the “vinyl cut-out” is placed
instead of hand-painting the
design, making special orders
much faster. 

A line of canvas paintings has
also been added. These are
mostly special orders, but a few

examples as well as photos of
previous designs are available at
the boutique. 

“We think our signs are
unique in the fact the canvas is
hand-painted to look like weath-
ered wood or wooden pallets,”
stated Williams. “Most of our
customers are amazed when
they look closely or pick up the
painting and realize it’s on can-
vas.” 

The advantage is the paint-
ings are lightweight and more
versatile for display, as opposed
to a heavy wood. 

“We’ve created Bible verses,
teacher quotes and Christmas
greetings on canvas, just to
name a few,” she noted.

Special orders also include
signage on ceramic tiles, coffee
mugs and the popular stainless
cups. 

The vinyl decals are offered
for automobile windows.  

Designer Patricia Lewis com-
mented, “The amount of cre-
ations when using vinyl is end-
less!”

The Clay Divas continue to
create fashion jewelry from poly-

mer clay. Some of the newest
designs are the long leather-tas-
sel necklaces and simple cross
pendants. 

Another new design is the
wrap bracelet, known at the
boutique as “Regi-wraps” and
created with leather cord in
which beads are stitched on to
the leather. They are wrapped
around the wrist and then fas-
tened to create a multi-bracelet
look. 

The Clay Divas will celebrate
10 years in business in July. 

“We are so grateful for the
support and encouragement, of
new and repeat customers.

“Stop by our boutique and let
us create something fabulous for
you.”

The boutique is located at 83
Mouse Creek Road N.W.

For more information, call
423-310-9557.
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 The Lions Club meets every 2nd and 4th 
 Wednesday at 11:30a at Elk’s Lodge.

 We welcome visitors!
 We are accepting new members to help 

 “Serve” our community!
 Call for membership information 423-595-8231

 K IM ’ S  P ICK
 O F  T HE  W EEK !

 5.41 acres with very preliminary site plans 
 for a subdivision. 6 divided lots are 
 currently laid out but have no preliminary 
 Plat. (Lot 2 is Tax ID 073G B 002.00 and 
 its dimensions are 82.34 x 204.28) If Buyer 
 wanted to develop, a county road would 

 4109 Blue Springs Road 
 $105,000

 need to be put in; Utilities are available to property (electric is established up to lot 4); 2 Unde rground elec. transformers at front and 
 rear of property already in place. Seller does have prepared restrictions for proposed subdivision b y Mike Sharp BUILDERS: Homes 
 may be financed Rural Development. MLS: 20154429
 Directions:  APD 40 & Blue Springs Road: Go south on Blue Springs Road; pass Bell Rd and Hickory Top Road- Proper ty on the Left.

 Our employees make the difference!

 310 Industrial Drive SW, Cleveland, TN 37311 • (423) 476-9163 • Fax (423) 559-9398

A few small steps for man 

... one giant leap for wellness
“Our associates are our No. 1

resource,” explained Tanya
Mazzolini, vice president of cor-
porate accounting and member
of Life Care Centers of America’s
Corporate Wellness Committee.
“A wellness program is impor-
tant because it allows us to
encourage our associates to be
healthy.” 

In an effort to focus on associ-
ates as Life Care’s most valuable
resource, a companywide well-
ness program named Fit for Life
was created in 2007. A group of
12 volunteers form the Wellness
Committee, focused on design-
ing and implementing wellness
initiatives as well as supporting
facilities on the journey to begin
a facility-specific wellness pro-
gram. The goal of the Fit for Life
program is to encourage associ-
ates and their families to adopt
and practice healthier lifestyles

to improve their physical and
mental well-being. 

In addition to a number of
health-related newsletters, cor-
porate seminars and wellness
fairs, the Wellness Committee
developed The Steps Program,
which encourages associates to
track their steps either through
the use of a pedometer or
through an electronic converting
system located on the compa-
ny’s intranet. 

To give associates more incen-
tive to rack those steps up, The
Steps Program is also used in
conjunction with the Fit for Life
Contest, a contest in which all
Life Care and Century Park cor-
porate and facility associates are
eligible to participate. Associates
track their steps throughout the
year and can win awards
monthly, quarterly and annual-
ly. 

The Steps Program has seen
great strides (pun intended) in
participation over the years:
from 2014 to 2015 it saw a 38
percent increase in steps, equal-
ing an impressive 325,010,106
steps, equivalent to about
162,505 miles. That’s enough
steps to circle the globe 6.5
times! But the Wellness
Committee wanted to get even
more people involved and mov-
ing. 

In 2016, associates clocked a
staggering 582,677,859 steps –
a jump of more than 79 percent
from 2015! That means associ-
ates tracked a total of 291,339
miles – a dizzying 11.6 trips
around the planet! 

The annual awards are given
to three winners of a random
drawing of all those who partici-
pated in the program during the
year. For 2016, the second run-

ner-up, Kathrine Scott, speech
therapist at Life Care Center of
Copper Basin, Tennessee,
received a $500 cash prize and
one paid vacation day. First
runner-up Janet Dailey,
accounting clerk at Mayfair
Village Nursing Care Center in
Columbus, Ohio, received a
$750 cash prize and two paid
vacation days, and grand-prize
winner Julie Soriano, LPN unit
care coordinator at Life Care
Center of Puyallup, Washington,
won $2,500 and three paid
vacation days. 

At the end of the race, howev-
er, the true purpose of the Fit
for Life program does not lie in
prizes, but the benefits of
healthier lifestyles. Life Care is
committed to our associates and
their well-being and will contin-
ue to encourage healthy
lifestyles in years to come. 

Clay Divas create unique jewelry,
fashion accessories and designs 

Brummett named as First
Tennessee Cleveland VP

Pete Brummett recently was
named vice president and finan-
cial center manager for First
Tennessee Bank’s Cleveland
Market. 

He will manage the Wildwood
Financial center, located on
Spring Place Road.

The announcement
was made by Michael
Griffin, Cleveland
Community president,
for First Tennessee
Bank.

Griffin said he is
excited to have
Brummett as part of the
First Tennessee team.

“Pete is a perfect
addition to our team,
and will bring years of
experience and leadership to
our Wildwood location,” Griffin
said.  

“I am especially proud we’ve
added a local banker who has
lived and worked in Cleveland
most of his career. Pete is very

community-minded and will
complement the great work
First Tennessee already does in
the Cleveland community.”

Brummett was raised in
Cleveland, graduating from
Bradley Central High School in

1994. He received an
associate degree from
Cleveland State in 1996
and went on to gradu-
ate with a bachelor’s
degree in communica-
tions from Lee
University in 1998.

Brummett comes to
First Tennessee after
working for Regions
Bank for the past 10
years. Prior to Regions,
he worked for Wells

Fargo Financial for seven years.  
He is a member of Waterville

Baptist Church. Brummett also
graduated from Leadership
Cleveland in 2013 and is a
board member for Smart Choice
Credit Union here in Cleveland.

Brummett

R&M Yarns holds Fiber
Education Festival

R&M yarns not only sells all
types of yarn and equipment,
but also is very interested in
passing along knowledge about
fiber, and what happens to it
once it is removed from the ani-
mal or plant.

The company began in Georgia
in 1978. Phyllis Narus bought
the firm in 2005 and relocated it
to Tennessee.

R&M has a huge online follow-
ing of individuals as well as
small cottage industries and uni-
versities with textile programs.
Yarn is shipped daily all
throughout the U.S. and
Canada.

Since 2011, R&M Yarns has
sponsored the Fiber Education
Festival on its front lawn. The
free festival will have demonstra-
tions in shearing animals, such
a sheep, angora rabbits and

alpacas.
Members of the Scenic Valley

Handweavers Guild will be on
hand to demonstrate carding,
spinning, dyeing and weaving or
knitting the finished yarn into a
shawl, scarf or other wearable.

The guild meets monthly at
R&M Yard (find them on
Facebook).

There will be a hands-on activ-
ity area for kids as well as ani-
mals, yarn and finished products
for sale. Food and beverages will
be available.

Come and spend the day with
us and explore fiber animals and
demonstrations, said Narus. The
festival wil be held Saturday,
May 13, 10 a.m. to 4 p.m., under
a big tent at 8510 Highway 60,
Georgetown TN 37336.  

For more information, call
423-961-0690. 
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CSCC celebrated
50th year with
variety of events

DR. BiLL SEymouR presents
Brenda Hughes with the
Community First Person of the
Year Award at last year’s inaugu-
ral gala.

DR. BiLL SEymouR, CSCC
president, and Hugh Cantrell,
DENSO director of
Administrative Services, hold a
giant check representing the
$150,000 presented to the col-
lege by the Athens manufactur-
er. 

C
leveland State
Community College
had a lot to celebrate
in 2016. The year
marked a significant

milestone for the college — its
50th anniversary of providing a
quality educa-
tion and open
access for the
people of
Bradley,
McMinn, Meigs,
Monroe and
Polk counties. 

The college kicked off the 50th
anniversary by celebrating with
a convocation on Aug. 25 in the
L. Quentin Lane Gymnasium.
The community was invited to
celebrate with Cleveland State as
they started the 50th academic
year and a yearlong series of
events to commemorate the 50th
anniversary. 

Later that evening, the
Mountain Faith Band made a
return visit to CSCC to provide a
free concert in honor of the col-
lege’s 50th anniversary. 

Cleveland State hosted its
inaugural Community First
Awards and Gala sponsored by
First Tennessee Bank on
Thursday, March 31. The event
honored people for their contri-
butions to the community in
nine categories ranging from
healthcare to philanthropy. Ten
people were chosen as the cate-
gory-level award winners, and
one Community First Person of
the Year was awarded. 

Sixty-four nominations were
received from across Cleveland
State’s five-county service area
seeking to honor individuals
based on their extraordinary

commitment of time, talent or
treasure to the community.

“Such a strong response tells
me that our theme of
‘Community First’ strikes a
meaningful chord with many
who share this value,” said Dr.

Bill Seymour,
CSCC presi-
dent. 

Throughout
the 50th
anniversary
year, CSCC has
hosted a num-

ber of activities and events. 
Some of the events for the

year include the Second Annual
Celebrity Roast with featured
guest Mayor Tom Rowland, the
inaugural Burgers and Badges
Event for first responders, as
well as the third annual Alumni
and Friends (Friendraiser)
Celebration for CSCC alumni,
former and current employees,
community members and
friends of the college. 

In addition to these, the col-
lege has a number of events
dedicated specifically to com-
memorating the college’s 50th
anniversary, which are listed on
the college’s 50th anniversary
website at mycs.cc/50. 

The college received some
exciting news from the
Tennessee Board of Regents in
September of 2016 that CSCC
was placed on the TBR Capital
Outlay list for $48.7M which
would enable the college to fund
the first classroom building on
the campus in over 40 years. 

There has been a great
amount of planning that precipi-
tated TBR’s decision. Over much
of last year, CSCC had been

completing its new master plan.
This plan included an in-depth
analysis of the campus and
yielded a set of physical priorities
that led to the capital outlay
request. 

Seymour stated, “This action
is more specifically a result of
the work we all put into the
Cleveland State 2020
Community First Plan — specifi-
cally the second goal which not
only calls for a new classroom
building, but a facilities renova-
tion and renewal program to
“provide state of the art learning
environments that promote stu-
dent success.”

To gain access to state funds
allocated for capital projects, the
college must provide a 10 per-
cent match which means CSCC
will need to raise $4.87 million
to qualify for the full amount
once approved in the state’s
budget. Also in 2016, the college
announced its first major
fundraising campaign, the
Community First Campaign,
seeking a total of $15M by the

See CLEVELAND STATE, Page I2

Hardwick Clothes keeping pledge
to make high quality products

Based in Cleveland and
“Sewn in the South” since July
28, 1880, Hardwick Clothes is
delivering on the commitment
made by Chairman Allan Jones
when he acquired the company.  

That commitment was to
build the best blazer in America
and restore the company to the
prominence it once held.

Although the company makes
a range of high quality products

ranging from suits, sport coats,
and trousers, they’ve gained
prominence for their blazers
after winning Garden & Gun’s
6th annual Made in the South
“Style” Award with their Italian
Blazer.  The blazer features a
Super 150’s fabric from Italian
mill Vitale Barberis Canonico,
buttons matched to a gold
Rolex yachtmaster, as well as a
custom designed Bemberg lin-

ing. It is a far departure from
the products Hardwick was pre-
viously known for.

The company has made sig-
nificant investments in new
equipment and manufacturing
technologies, as well as creating
a training center to aid in the
training of the more than 115
manufacturing positions to

See HARDWICK, Page I4

ERLANGER EAST, which is part of the Erlanger Health System, is located at 1755 Gunbarrel Road.  

Erlanger East is region’s first
full-service lifestyle hospital
2

016 was an exciting year
for Erlanger East Hospital.
Erlanger East Hospital is a

hospital like no other in the
area. 

The hospital is hotel-like, with
a welcoming lobby and comfort-
able patient and visitor areas. 

The hospital is also the
region’s first lifestyle hospital,
providing quality, comfortable,
multidisciplinary services for
patients who need a less critical,
outpatient-oriented setting. 

Erlanger East Hospital wants
to meet the health needs fami-
lies have as they grow and thrive
through all of life’s stages, a
spokesman noted. 

In December, Erlanger East
Hospital completed at $50 mil-
lion expansion project trans-
forming Erlanger East Hospital
into the region’s first full-service
hospital with a lifestyle focus. 

The expansion project includ-
ed a 58-bed patient tower with a
six bed intensive care unit. 

The project also expanded
surgery services, which   includ-

ed four new state-of-the-art sur-
gical suites, a cardiovascular
interventional radiology suite,
doubled the number of PACU
beds, and pre- and post-op
rooms.

The new cafeteria offers
indoor and outdoor seating.

In Women’s Services, there
were post-partum rooms  added.

The entrance to the Women
and Children’s sections were
redesigned.

There have been provided
more than 100 pieces of local
photographic art — selected
from photographers from around
the Chattanooga region.

Exterior amenities  include
terrace with seating, walking
trail, putting green and chil-
dren’s playground.

“We will treat them in the
most comfortable of settings and
work to get them back to home,
school, or work as soon as pos-
sible,” the spokesman said.

The hotel-like amenities –
featured in the new patient
tower — sets Erlanger East

apart from other hospitals in the
region. 

In addition, the Women’s
Services department at Erlanger
East is the region’s leader in
maternity care and has been
consistently named the region’s
“Best Place to Have a Baby.” 

Erlanger East Hospital offers
family-centered childbirth for
babies at 32-weeks gestation
and later. Seventeen spacious
and beautifully decorated
birthing suites – considerably
larger than traditional hospital
rooms – allow families to experi-
ence their baby’s birth together,
and 24 recently renovated post-
partum rooms are designed to
allow families to bond in a quiet,
home-like environment. 

The hospital also offers a
newly expanded neonatal inten-
sive care unit for premature and
at-risk babies.

Beyond the initial $50 million
expansion, Erlanger East
Hospital plans to continue to

See ERLANGER, Page I8



end of 2020 — $10M of that
campaign is for capital projects,
and $5M specifically to provide
the 10 percent match on the
capital outlay request. The col-
lege had a goal to raise $3M a
year for three years, but experi-

enced early success and sur-
passed that goal the first year.

In an effort to build stronger
relationships with the people
and communities served by the
college, CSCC implemented a
new Advisory Board in 2016.

Through this advisory board,
CSCC seeks to gain greater
knowledge about educational
and workforce needs and part-
nership opportunities through-
out the service area. The board
will also serve as a vehicle for

enhancing communication to
community members about the
CSCC mission, people, pro-
grams, needs, events and future
plans.

“We are starting something
that is a new vision for CSCC,”
stated Seymour. “In our strate-
gic plan, we identified an initia-
tive we thought would be very
helpful, and that is to start an
advisory board. CSCC has been
serving our community for
almost 50 years, and it is really
important to us to be as
engaged as possible and connect
with the communities within the
five counties that we serve;
that’s why we started the advi-
sory board.”

During the fall 2016 semes-
ter, CSCC implemented the
Tennessee Valley Early College
with Cleveland High School.
TVEC is a partnership between
the college and local school sys-
tems to allow students to pur-
sue an associate degree at the
same time they are earning a
high school diploma. The goal of
the TVEC is achieved by engag-
ing students in a rigorous high
school curriculum tied to the
incentive of earning college cred-
it during their freshman and
sophomore years and taking tra-
ditional college courses on
CSCC’s campus during their
junior and senior years.

The college received some
prestigious recognitions during
the 2016 academic year, includ-
ing the President’s Higher
Education Community Service
Honor Roll and Tree Campus
USA recognitions. CSCC was
one of only 36 community col-
leges nationwide recognized by
the President’s Higher
Education Community Service
Honor Roll and was selected in

two performance categories—
economic opportunity and gen-
eral community service. This is
the fifth time CSCC has been
named to the President’s Higher
Education Community Service
Honor Roll. 

Tree Campus USA is a
national program created in
2008 by the Arbor Day
Foundation to honor colleges
and universities for effective
campus forest management and
for engaging staff and students
in conservation goals. CSCC
achieved the title  by meeting
Tree Campus USA’s five stan-

dards, which include maintain-
ing a tree advisory committee, a
campus tree-care plan, dedicat-
ed annual expenditures for its
campus tree program, an Arbor
Day observance and student
service-learning project. 

CSCC recently completed its
first year of participation in the
American Association of
Community Colleges’ Pathways
Project. CSCC is the only college
in Tennessee participating in the
Pathways Project funded by the
Bill and Melinda Gates

the cLeVeLAnD StAte cOMMunitY College Advisory board members are shown.

During the recent Growing Our Future press conference hosted by the college, Dr.
Michael Stokes, vice president for student services, announced the expansion of the CSCC
Athletic programs. The college is adding Women’s Volleyball, Men’s and Women’s Cross Country
and Men’s and Women’s Golf to the intercollegiate athletics program.   

Cleveland State
From Page I1
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 Alterations for Men, Women & 
 Children. Fur Coats, Prom 

 Dresses, Wedding Dresses, Tuxes, 
 Pillow & Cushion Covers, 

 Leather, Drapery,  etc.
 Luba Skobyak

 Mon.-Fri. 8:30am-5:00pm

 Industrial Park Plaza
 3665 Old Tasso Rd.

 Cleveland, TN 37312
 (423) 559-8540

 PRECISION
 TAILORING

 YM
C

A
 O

LD
 TASSO

 
 R

O
AD

 20TH STREET

 STUART ROAD

 GGiifftt CCaarrddss NNooww AAvvaaiillaabbllee

 We Feature Brand Names Such As:
 GE - DMP - ITI - DSC - Ademco & Others

 • Fire • CCTV  • Security 
 • Access Control

 • Commercial Business 
 Phone Systems

 Steve Castello - Owner

 CALL TODAY!
 476-8186 

 24 HOUR  870-3272

 TN LICENSE #C-0139

 We Are This Area’s 
 Only Locally Owned 
 And Monitored Alarm 

 Company

 Athens Walmart
 1815 Decatur Pike
 Athens, TN 37303
 423-933-8737

 Ooltewah Walmart
 5588 Little Debbie Pkwy.
 Ooltewah, TN 37363
 423-508-9004

 Call Any Of Our 6 Area Locations For Store Hours

 Make an appointment or stop by one of our 6,000 
 neighborhood Jackson Hewitt® locations.

 Don’t miss out! Call 800.234.1040
 or visit jacksonhewitt.com

 6 Area Locations 
 To Serve You

 Dayton Walmart
 3034 Rhea County Hwy.
 Dayton, TN 37321
 423-280-9282

 851 Keith St. NW
 Cleveland, TN 37311
 423-476-5308

 Cleveland Walmart North
 4495 Keith St. NW
 Cleveland, TN 37311
 423-544-8649

 Cleveland Walmart South
 2300 Treasury Drive SE
 Cleveland, TN 37323
 423-457-7970

 You may be able to claim a credit of up to $1,000 for each 
 qualifying child under age 17 who you claim as a 
 dependent. If you meet some additional qualifications you 
 may be able to add any remaining credit (after your taxes 
 are zero) to your refund. For example, if you have $3,000 
 of Child Tax Credit and only $2,000 in taxes, you can 
 increase your refund by the remaining $1,000.

 Child Tax Credit TAX
 TIP !

See CSCC, Page 4
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 Cleveland Municipal Building

 190 Church Street, N.E.

 P.O. Box 1519
 (423) 476-8931

        (423) 559-3364 Fax

 City of Cleveland
 CLEVELAND, TENNESSEE

 Office of the Mayor

 February 7, 2017

 Dear Fellow Clevelanders:

 2016 has been a terrific year for our City, but 2017 is looking even brighter!  

 In the area of transportation, we have watched a fully completed exit 20, 

 completed exit 25 and added bike safety lanes on Keith Street.  

 The Tennessee Department of Transportation has been good to Cleveland.  In the 

 next few weeks we will see the opening of the new interchange on APD 40.  This 

 project alone will have a tremendous impact on economic development.

 Looking ahead to 2017, I see the new elementary school, new fire station and 

 continued plans for downtown.  One great news report came in late 2016 that the 

 Cleveland Metro area led the nation in job creation.  

 Our city has a great partnership with county, state and federal leaders.  When we 

 work together, there is no stopping us.

 The City with Spirit has never had a brighter future.

 Sincerely,

 Tom Rowland, Mayor

 City of Cleveland

 “Your City Government is Healthy”

 City of Cleveland

 CCIITTYY CCOOUUNNCCIILL  – Members of the Cleveland City Council are -
 Front Row:  Avery Johnson, Vice Mayor, Councilman at Large; Mayor Tom Rowland

 Back Row:  Charlie McKenzie, District 1; Bill Estes, District 2; Tom Cassada, District 3; David May, Jr.,
 District 4; Dale R. Hughes, District 5; Richard Banks, At Large



Foundation. As a result of the
Pathways Project, CSCC faculty
has completed academic maps
for all programs, and a new
website has been developed and
processes improved to support
completion.

“We believe this is going to be
transformational for us,” stated
Seymour. “We are going to be
much more successful in terms
of helping more students com-
plete their programs …this is a
national movEment, and
Cleveland State will be at the
forefront serving as a model for
community colleges across the
country.”

Last fall, the college received a
gift of $1.1M from the Tellico
Reservoir Development Agency
in the form of a facility that
came to the CSCC Foundation.
This facility came to be known
as CSCC’s Monroe County
Center, located at 121 Grand
Vista in Vonore.

“This property will enable the
college to quickly implement
credit and non-credit programs
that will support industry in the
area and have a significant
impact on employment and eco-
nomic development,” stated
Seymour. 

Ron Hammontree, executive
director of the TRDA, said, “The
TRDA realized the need for
workforce training in the area to
support Monroe County indus-
tries and felt like this was a sig-
nificant movement in that direc-
tion to have a facility in the
county.”

Some exciting news for CSCC
came in the form of approxi-
mately $1M in grants for the
2016-2017 academic year. Some
of the major ones received were
the Labor Education Alignment
Program, the Tennessee Promise
Forward and the DENSO North
America Foundation Grants. 

CSCC, in partnership with
Pellissippi State Community

College and the Tennessee
Center of Applied Technology at
Knoxville received $959,267 as a
part of the LEAP 2.0 grant.
Approximately 28 proposals
were submitted and only 12
awarded. LEAP is a state initia-
tive that supports the Drive to
55 by awarding grants to com-
munity and academic partner-
ships formed to help communi-
ties align workforce needs with
higher education. 

The colleges, in partnership
with five school districts, will
create a dual enrollment and
dual credit advanced manufac-
turing curriculum which will
enable high school students to
graduate with an industry-rec-
ognized certificate known as the
Industrial Automation Certificate
and enough college credit to
complete their freshmen year in
advanced manufacturing
majors. 

CSCC will offer college credit
for an associate of applied sci-
ence degree in industrial tech-
nology in Monroe County, while
Pellissippi State will offer
Automated Industrial Systems
or Industrial Maintenance
Technology in Knox and Blount
Counties. CSCC will utilize its
new Monroe County Center for
dual credit courses, while PSCC
will use its Blount County and
Strawberry Plains Campuses.
Equipment purchased with
LEAP 2.0 funds will enable the
colleges to offer the programs at
these locations.

“We are thrilled with the
announcement of the LEAP 2.0
Grant,” stated Patty Weaver,
director of Off Campus Sites.
“These funds will support our
ongoing efforts to offer advanced
manufacturing and mechatron-
ics at our Monroe County Center
in Vonore. Susan Webb-Curtis,
Dean of Business and
Technology, and Tim Wilson,
Technology Department Chair,

along with various industries
and businesses in Monroe
County, were instrumental in
making this happen.” 

The Tennessee Higher
Education Commission awarded
CSCC a Tennessee Promise
Forward Grant totaling approxi-
mately $150,000. CSCC was one
of five community colleges in the
state to receive the grant that
will assist in focusing on stu-
dent success and retention. The
college plans to utilize funds
from the grant to provide early
interventions and to add aca-
demic assistant to its proactive
advising program. This will
ensure higher percentages of
second and third cohorts of
Tennessee Promise students
persist and complete their
degrees. 

CSCC also received a
$150,000 DENSO North America
Foundation grant. These funds
were used to purchase compe-
tency based hydraulic / pneu-
matic manufacturing training
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 NOW IS THE TIME TO HAVE
 YOUR POOL INSTALLED!

 What shape 
 does your 

 dream come in?
 No matter what shape the pool of your 
 dreams comes in, we can make it a 
 reality. From the simple to the simply 
 wild, our 38 shapes give you a world of 
 choices in size and configuration. And if 
 this isn’t enough variety for you, just let 
 us know. We can design a custom pool 
 that is uniquely your own.

 Mathews Pool & Spa Company
 2724 Keith Street in Cleveland  476-4521

 6”R 16’ x 24’ x 40’
 2’R 16’ x 24’ x 40’
 4’R 16’ x 24’ x 40
 4’R 16’ x 32’ x 40’

 6”R 14’ x 28’   6”R 18’ x 36’
 2’R 14’ x 28’  2’R 18’ x 36’
 4’R 14’ x 28’  4”R 18’ x 36’
 6”R 16’ x 32’  6”R 20’ x 40’
 2’R 16’ x 32’  2’R 20’ x 40’
 4’R 16’x 32’  4’R 20’ x 40’

 4’R x 16’ x 32’ x 40’
 6”R 20’ x 44’10
 2’R 20’ x 44’4
 4’R 20’ x 43’7

 20’ x 40’
 18’ x 36’

 15’ x 30’
 18’ x 36’

 23’0-1/2 x 37’3-3/4  17’ x 33’
 18’ x 34’

 18’ x 34’

 16’ x 32’ Sq. Btm. Grec.
 16’6 x 35’6 Sq. Btm. Grec.

 16’6 x 35’6 Cont. Grec.
 18’ x 36’ Cont. Grec.

 20’0 x 39’9 Cont. Grec.
 20’6 x 40’ 6 Sq. Grec.

 16’6 x 38’
 22’ x 39’

 26’5 x 43’5-1/4
 4’R 26’ x 42’

 16’ x 24’ x 40’

 NEW
 LOCATION

 Front Row-L-R: Evelyn Cordell, Kristie Meadows, April Foster.
 Middle Row L-R: Karen Hood, Shona McBee, Diane Oliveira-Ridge, Dee Crumbley, Becky McClure.

 Back Row-L-R: Tamara Clower, Stacia Carroll, Jackie Jones, Alice Jones-Owner, Gladys Rush.

 • Cuts • color • Styles • Nails • Perms • Extensions
 Come Join The Celebration

 Celebrating Forty Years of Service

 HEADQUARTERS
 Beauty Salon

 3423 Keith Street, NW • 472-3214

 423.479.4220
 Web: www.ocoeemedical.com

 Email: appointments@ocoeemedical.com

 Gladly Accepting Most Health Insurances

 423.479.4220
 Web: www.ocoeemedical.com

 Email: appointments@ocoeemedical.com

 Gladly Accepting Most Health Insurances

 “Serving Your 
 Health Needs

 Is Our
 #1 Priority”

 “Serving Your 
 Health Needs

 Is Our
 #1 Priority”

 Susan Baggett, Shirley Holloway, Dr. Forrester, 
 Aubrey Kilby, FNP-C, Christine Rutledge,

 Kristan Howard, Heather Williams, Reba Gentry

BeCauSe of ThiS significant financial contribution by Greg A. Vital, the college announced the first named academic program  – the
Greg A. Vital Center for Natural Resources and Conservation. From left, front, are  Dr. Tommy Wright, vice president for Finance and
Advancement; Robert Brewer, associate professor of biology; and Vital with students from Brewer’s Wildlife and Fisheries program.

CSCC waS honored with Tree Campus USA Recognition by the Arbor Day Foundation. From left are
Robert Brewer, associate professor of biology, and Dr. Bill Seymour, CSCC president.

CSCC
From Page I2

See GRANT, Page I6
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Since 2009, Tako Yaki has
been serving up a unique din-
ing experience for Cleveland
customers.

Sam Lee, who purchased
Tako Yaki from the previous
owner, wanted to open the
restaurant in Cleveland,
because he knew it would be a
great place for a Hibachi and
Sushi restaurant.

Lee assists with the sushi
preparation.

The restaurant name shows
the restaurant's features. Tako
means “octopus” and Yaki is
“grill cooking” in Japanese. So,
octopus from the sushi bar is
cooking at the grill.

The restaurant offers steak,
chicken and seafood, and tradi-
tional Japanese food. Sushi
rolls are half price on Sundays
and Mondays.

Customers can also order
online from
dinnerdelivered.com. 

Tako Yaki is a great place to
celebrate birthdays, anniver-
saries or any special occasion. 

It is also a great choice for
lunch meetings and is simply
the perfect choice for everyday
dining. 

Tako Yaki has fantastic, eco-
nomical lunch options Monday
through Friday. One option is
two lunches for $11.95.

The restaurant offers a
unique dining experience. You
are served wonderful food and
an exciting show.

Lee noted, "Our hibachi chefs
are top notch. They practice
and hone their craft and cook-
ing skills. They interact with
the customers to include them
in the process, for a truly mem-
orable dining experience.

"The fire display is a hit with
the children," he said.

The guests are always enter-
tained by the chef through

humor and cooking talks.
The sushi is prepared daily

at a fantastic price. The lunch
special is two rolls for $7.95
and dinner is three rolls for
$13.95.

Monday through Friday, two
dinners are $18.95. Sunday
and Monday are half price
sushi days.

Tako Yaki was selected by
the  Cleveland Daily Banner
readers in the Best of Bradley
County 2016 Reader's Choice
Award.

The restaurant is thankful to
its loyal customers. Tako Yaki

is always looking to provide the
best cuisine and customer
service to the Cleveland com-
munity.

Tako Yaki is located at 172
Old Mouse Creek Road.

Yako Yaki is open Monday
through Friday, 11 a.m. to 2
p.m. ; Monday through
Thursday, 5 to 9:30 p.m.;
Friday, 4:30 to 10 p.m.;
Saturday, 11:30 a.m. to 2:30
p.m. and 3 to 10 p.m.; and
Sunday, 11:30 a.m. to 3 p.m.
and 5 to 9 p.m.

------
gotakoyaki.com

equipment. The equipment will
provide educational opportuni-
ties for students to learn using
real-world industrial processes.
CSCC was one of 24 colleges
and universities across North
America to receive money
through the DENSO Foundation.

Students in several degree
certificate programs will be able
to benefit from this new equip-
ment including Electro-
Mechanical Concentration for
Industrial Technology AAS pro-
gram; Electronics Concentration
for the AAS program;
Mechanical Maintenance
Fundamentals Technical
Certificate; Electrical
Maintenance Fundamentals
Technical Certificate and the
Industrial Process: Industrial
Technology AAS program.

Tim Wilson, CSCC Technology
Department chair, said, “From
the beginning, DENSO
Manufacturing Athens has been
a friend to Cleveland State.
Being the beneficiary of such a
generous gift enables Cleveland
State to acquire the necessary
hands-on training modules on
which students will practice
their skills that are desperately
needed in the advanced manu-
facturing sector of our commu-
nity. DENSO’s investment into
students will yield dividends our
five-county service area will
enjoy and for that, we are deeply
grateful.”

CSCC opened a new state of
the art welding lab in 2016.
Although CSCC has offered
welding courses for many years,
a new welding certificate pack-

aging welding technology cours-
es, along with other pertinent
industrial technology courses
designed to match industry
needs, will provide students with
skills needed in today’s job mar-
ket. The establishment of the
new welding lab allows
Cleveland State to offer day,
afternoon and evening welding
courses. Cleveland State has
been utilizing two high schools
over the years for an evening
welding program and will con-
tinue to use those sites in addi-
tion to the on-campus facility.
This welding lab was established
in response to industry demand
for qualified, educated and
skilled welders.

In addition to the credit
courses in welding, CSCC is also
offering non-credit courses.
Introduction to Welding, Basic
Welding and Advanced Welding
will all be available to students
as non-credit opportunities. 

A variety of welding boot
camps have been implemented
since the opening of the welding
lab. Upon completion of these
camps, students have the
opportunity to test for their AWS
(American Welding Society)
Certification. 

“Our welding boot camps have
been particularly successful,”
stated Rick Creasy, executive
director of Workforce
Development and Continuing
Education. 

“We partner with a community
revitalization project, ‘The
Refuge,’ under United Way over-
sight, and recently, approxi-
mately 90 percent of graduates

from the one-week industrial
readiness welding “boot camp”
received an AWS certification
and were employed in a matter
of weeks.” 

Creasy continued,
“Participants entering the pro-
gram were currently unem-
ployed or underemployed (mini-
mum wage) workers. We have
conducted four welding “boot
camps” hosting approximately
40 students. Based on the initial
candidate employment status
and income statements of the 40
students, the combined salaries
totaled $20,000. The annual
new income for participants
completing the welding training
and obtaining a job, the com-
bined salaries of the 40 partici-
pants’ yearly salary/income
totaled $858,000.”

In addition to the welding boot
camps, the college conducted 11
STEAM (science, technology,
engineering, art and math)
camps last summer with over
300 students participating.
CSCC will offer these same
camps beginning in June 2017.
Topics range from music arts,
LEGO Robotics, to Forensic
Science. 

CSCC and the University of
Tennessee at Chattanooga
signed an honors articulation
agreement in 2016 that will
allow students from Cleveland
State’s honor’s program to
transfer into UTC’s Honor’s
College in their Innovations in
Honors program. 

“It’s very important that we
provide opportunities for our
students, and CSCC has devel-
oped a wonderful honors pro-
gram as well as our presidential
honors scholarship,” stated
Seymour. “This is a great oppor-
tunity to give students the
chance to move on to their four-
year college or university pro-
gram and carry on that honors
program tradition throughout
their college career.”

Under this new partnership,
students transferring from
Cleveland State’s Honors
Program will be admitted to the
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 Whether you are looking to
 buy a new home, or simply wish to 
 refinance your existing mortgage,

 I am ready, willing, and able to
 assist you every step of the way.

 Kristi Cawood
 Mortgage Loan Originator

 3810 Keith St. NW
 Cleveland, TN 37312

 NMLS# 500887, TN# 128098

FEDERAL DEPOSIT INSURANCE CORPORATION

 Work Phone:  423-790-7355
 Cell Phone:  423-310-1161

 Kristi.Cawood@platfund.com

support the growth and quality
goals.

Hardwick’s new product line
has also earned significant
exposure on the national stage
as the company was the official
wardrobe supplier of on-air tal-
ent for NBC’s “Football Night in
America” and NHL coverage on

NBC, as well as the summer
Olympics in Rio. With “Sunday
Night Football” reaching an
audience of over 24 million
viewers per game and millions
more watching the Olympics,
the exposure was unlike any-
thing else in the company’s his-
tory.  

Hardwick
From Page I1

Cleveland State Community College hosted a Welding Boot Camp with Walker Valley and
Bradley Central High Schools. Upon completion of the camp, students had the opportunity to test for their
American Welding Society Certification and all 14 students passed. 

Grant
From Page I4

Tako Yaki offers traditional 
Japanese foods and more

See AGREEMENT, Page I7



More than 40 years ago, Bob
and Terry LeFoy opened
Cherokee Financial Services,
Inc.

CFS is a TILT corporation —
Tennessee Industrial Loan and
Thrift company.

While Bob passed away 20
years ago, the company is still
going strong under the guidance
of Terry LeFoy.

She said she had a “fantas-
tic crew.”

Her vice president is Don
Littrell, who has worked at the
company for 33 years. Her
son, Chris LeFoy, is the office
manager.

Littrell and Chris make the
loans. They have many clients,
she noted.

Since it has been in opera-
tion for more than 40 years,
many of the CFS clients are
fourth- and fifth-generation
customers.

The loans are all secured —
usually vehicles, boats, big
equipment, campers and etc.

The company is highly regu-
lated, more so than banks, she
said.

CFS did real estate loans for
more than 30 years, but when
the regulations became too
tough, the company stopped
doing them.

CFS has three employees
who work the front counter.
They are Judy Brackett, who
will celebrate her 20th
anniversary with the company
in March, Natasha Holmes and
Melissa Wilson, who both have
years of experience.

Cherokee Financial Services

Inc. is located at 1215 Spring
Place Road S.E.

For information on services,
call 472-5049.

Do you need bright, fresh
flowers as a thoughtful gift for
a special occasion? Isbill Floral
Gallery has a wide selection of
arrangements available.

“We use only the freshest
flowers to create the custom
designs our customers desire,”
according to Connie Isbill,
owner.

Isbill noted the shop is fami-
ly owned and operated. She
has more than 26 years’ expe-
rience in silk and fresh floral
arrangements.

Isbill Floral Gallery is a full-
service florist. It offers custom
fresh and silk arrangements,
home decor, weddings-and-
events and gift items.

The experts at Isbill Florist
“beautifully arrange flowers
and gift baskets.” 

“We are committed to offer-
ing only the finest floral
arrangements and gifts, backed
by service that is friendly and
prompt. Because all of our cus-
tomers are important, our pro-

fessional staff is dedicated to
making your experience a
pleasant one. That is why we
always go the extra mile to
make your floral gift perfect,”
she said. 

The florist shop has recently
expanded the inspirational
products and sympathy items.  

She said, Isbill Florist
Gallery “listens to our brides
and creates the perfect florals
for their special day.”

They keep up with the latest
trends, so they have the flowers
and other items that will make
the occasion special. They offer
an extensive selection of style
including contemporary, tradi-
tional, elegant and simple.

They also offer free consul-
tations for planning upcoming
events and weddings.

“From gorgeous anniversary
flowers and Mother’s Day flow-
ers to sympathetic get well
flowers and funeral flowers,
floral gifts are the perfect way
to show just how much you

care,” Isbill said.  
She said, “You will not be

disappointed at Isbill Floral
Gallery. Our designers will
work with you to create that
custom piece that will complete
an office, a mantel, or your
outdoor living area.” 

“Our experts artistically
hand-arrange your flowers and
hand-deliver them to your spe-
cial recipient. There’s no better
option when it comes to fresh,
beautiful flowers in Cleveland,”
she said.

Isbill specializes in personal
service as much as the artistry

and detail of her design.  
During the coming year,

Isbill Floral Gallery plans on
expanding its offerings to
include home and business
decorating services. They are
thinking about Christmas in
particular.

The shop delivers daily to
local hospitals, funeral homes
and other sites. They also offer
Sunday delivery for funerals.

Isbill Floral Gallery is located
at 859 Keith St. N.W. 

For more information, call
423-790-1711 or go to isbillflo-
ral.com.
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 “Let’s Find Your Home Today!”

 Office  (423)  303-1200
 Cell  (423)  716-2810

 Gena
 Faulk
 Affiliate
 Broker

EQUAL HOUSING
OPPORTUNITY

 Each Keller Williams Office is Independently Owned & Operated.

 Friday, March 17 at 6:30 pm
 at Woodward Church of God

 507 Woodward Avenue, Athens, TN

 with guest: Bob Sorge
 Silent Auction begins at 6:00 pm  THIS IS A FRIEND-RAISING EVENT.

 “Our ministry is for women with life-controlling problems: 
 Using the Word of God, acknowledging Jesus Christ as Lord and 

 living in obedience to His will, BREAKS the cycle of additions.”
 TABLE
 OF 8

 $50PP
 $400/

The firsT sTudenTs of the Tennessee Valley Early College at
CSCC visited campus to get a first look at their college alma mater. 

Agreement
From Page I6

Honors College at UTC provided
they complete their associate’s
degrees in good standing — with
at least a 3.25 GPA.

Since 2016, Cleveland State
has been implementing several
reforms of the nursing program
to ensure a consistent first-time
pass rate of the National Council
Licensure Examination, or
NCLEX, exam. 

“New policies and support
programs for student nurses
have been implemented,” stated
Seymour. “We have developed a
relationship with Chattanooga
State to teach one cohort of
nursing students while we
regain our status with the Board
of Nursing, and we have every
confidence that we will do that
this summer.” 

Some important announce-
ments were made at CSCC last
month. In the college’s “Growing
Our Future” press conference
held on January 19, Dr. Bill
Seymour and other representa-
tives from CSCC shared plans
for new athletic sports pro-
grams, enhanced academic pro-
grams and a significant financial
contribution which will result in
the first named academic pro-
gram at the college. 

The college is adding three
new sports to the intercollegiate
athletics program for the fall of
2017 – Women’s Volleyball,
Men’s and Women’s Cross
Country and Men’s and Women’s
Golf. 

Dr. Michael Stokes, vice presi-
dent for Student Services, stat-
ed, “Our athletic program gives
students the tools they need not
just to succeed in college, but to
succeed in life after college.
Many of our former student-ath-
letes have gone on to successful
careers in education, business,
medicine, law enforcement and
many other professions.”

Dr. Denise King, vice presi-
dent for Academic Affairs,
announced an expansion of aca-
demic programs at the college.
Recently, the college approved
three new programs that will

begin this fall: associate of sci-
ence in mechanical engineering;
associate of applied science in
law enforcement; and associate
of applied science and certificate
in mechatronics technology. In
addition to these new programs,
the college has also added new
faculty and resources to various
other programs on campus,
including the medical assisting
degree program and the forestry,
wildlife and fisheries program. 

According to King, the college
also worked closely with the
farming communities of McMinn
County to create the Agriculture
and Agribusiness programs
needed to support and grow that
sector and has invested in a new
full-time faculty member to lead
in the implementation of
Agriculture and Agribusiness
programs and to develop addi-
tional support through develop-
ment of education in soil and
water conservation.

Another major announcement
during the press conference was
made by Dr. Tommy Wright, vice
president of finance and
advancement. Because of a sig-
nificant financial contribution by
Greg A. Vital, the college
announced the first named aca-
demic program at the college –
the Greg A. Vital Center for
Natural Resources and
Conservation.

Seymour insists that growth
is a key component of CSCC’s
future success. New and
expanded programs are expected
to add 80-100 new students to
the college. “In tough economic
times, organizations too often
focus on cutting expenses to
solve their problems … to move
forward, we need to focus more
on growth as a means to
strengthen our institution. 

Seymour added, “Our goal for
the future is not to be the
biggest, but the best community
college our region can imagine –
serving the needs of learners,
supporting our workforce and
always putting our community
first.”

Isbill Floral Gallery creates custom designs

Cherokee Financial 
Services has provided
loans for over 40 years

Reuse the News
Recycle this NewspapeR

Unique creations available 
from Mumblin Moon Studio

The one-of-kind individual-
ized creations at Mumblin
Moon Studio are "instant heir-
looms," noted David Lloyd,
owner/artist.

The Mumblin Moon Studio is
an exercise in custom wood-
working heavily influenced by
the Arts and Crafts movement,
Deco, and Art Nouveau styles,
offering handcrafted, unique
one-of-a-kind revival tiles,
stained glass, furnishings and
decor.

Lloyd has spent many years
as a carpenter working in the
Cleveland area, in addition to
building wooden parts for
Deardorff & Son Camera
Company.

In 2012, he decided to open
the workshop.

He feels designing and build-
ing one-of-a-kind handmade
pieces that could be handed
down through a family's hands
is the best job one could have.

Mumblin Moon Studio uses
exotic woods in combination

with the mission Arts and
Crafts tradition, which is char-
acterized by quarter-sawn
white oak with mortise and
tenon joints.

The simple designs mimic
nature's own creations in
home accents.

Collections will include cus-
tom ceramic tiles with the tra-
ditional mission handcrafted
frames. A furniture collection
made of solid wood furniture
includes headboards, end
tables and nightstands.

Stained-glass selections are
individually artisan created, by
hand in the craftsman tradi-
tion.

Mumblin Moon Studio is
located at 3505 Adkisson
Drive, Suite 102B, Cleveland
TN 37312, within the
Cleveland Bradley Business
Incubator.

You can reach David Lloyd
at 423-503-5022.

———
mumblinmoon.com
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 F ULL  C IRCLE
 C HIROPRACTIC

 WE CREATE
 HEALTHY FAMILIES

 Dr. Paula uses low force techniques, physical 
 therapeutics, and muscle work to achieve patient 
 goals of being pain free and be able to perform 
 those daily activities that pain has hindered them 
 from doing.

 Dr. Paula Warren DC
 55 Mouse Creek Rd. NW • Cleveland,  TN 37312
 www.fullcirclechiropractor.com

 Call  423-478-8989
 for your appointment today!

EQUAL HOUSING
OPPORTUNITY  Each Keller Williams office is independently owned and operated.

 KWCleveland: Real Estate Company of Choice
 650 25th Street NW, Suite 300  Cleveland, Tn 37311  423.303.1200

A PATIENT’S room is shown in the Erlanger East tower.

Erlanger
From Page I1

grow to serve the region. 
Future expansion plans

include:
n Neonatal Intensive Care

Unit addition
n 6 additional Level II beds for

a total of 12
n 10 Bed Level III Private

Room NICU (CON filed)
n New 90,000-square-foot

Medical Office Building to
expand the outpatient oncology

program.
Erlanger East Hospital has

perennially been named the
region’s “Best Place to Have a
Baby.”

Erlanger’s Women’s Services is
also Tennessee’s only Gold Safe
Sleep Champion — the highest
level of national safe sleep certifi-
cation. The certification recog-
nizes our commitment to reduc-
ing infant sleep-related deaths.

Erlanger East Hospital is
located at 1755 Gunbarrel Road.
It is part of the Erlanger Health
System.

The hospital has more than
350 employees. Dr. Phillip E.
Jackson, DSL, FACE, vice presi-
dent and chief executive officer,
Erlanger East Hospital manages
the facility. 

———
www.erlanger./east

Extraordinary experiences 
are provided by Kona Ice

Bringing amusement park
excitement everywhere it
stops, Cleveland’s newest
Kona Ice truck blends enter-
tainment and gourmet frozen
treats into an experience
unlike any other in the area.

“When our customers get a
glimpse of the decked-out
truck and its vibrant colors,
the looks on their faces say it
all,” said Kyle Elrod, the local
resident and entrepreneur
responsible for shifting good
times into overdrive in
Cleveland and Bradley County
with the launch of a fourth
Kona Ice truck to better serve
the area.

With the fourth truck, Kona
Ice has expanded into
Whitfield County, Ga.

The franchise has been in
Bradley and Hamilton coun-
ties since 2010 and is contin-
uing to grow to meet the
demand of the community.

Kona Ice’s escape from the
ordinary begins as the sounds
of tropical calypso music fill
the air at each event and
group gathering. 

The fun continues as all in
attendance get their overflow-
ing cups of freshly shaved ice
and then help themselves to
any of the 10 tastes on the
truck’s FlavorwaveTM (an
interactive dispensing system
in which individuals select
from one or more of the fla-
vors to pour over their fluffy
snow) or the additional 20-

plus flavors and 500 different
combinations available.

“It’s an opportunity to kick
back, let your hair down and
just get a bit goofy for a few
minutes,” added Elrod. 

“Kids go crazy and we see
adults getting just as into it
as the young ones. We’ll even
throw a few leis or Kona T-
shirts on our customers, and
send them home with a fun
Kona Ice cup. From start to
finish, we engage all their
senses.”

Equally as appealing about
the growth of Kona Ice in the
area is its philanthropic com-
mitment to the communities it
serves. 

Elrod is continuing Kona
Ice’s tradition of donating
thousands of dollars each
year to local school groups,
teams and community organi-
zations.

As Kona Ice books events
with these groups, a percent-
age of the proceeds from each
stop is given back. As of
February 2017, the local fran-
chise has given back more
than $250,000. Nationwide,
Kona Ice has donated more
than $41 million.

“Kyle shares our passion for
giving back,” said Tony Lamb,
founder and president of Kona
Ice, who created the concept
after witnessing the fear in his
daughter’s face one day dur-
ing a visit from a rusty old ice
cream truck.

“We want to engrain Kona
Ice into the fabric of the
towns where we live, work and
have families. Returning a
portion of what we earn back
to the groups helps ensure
that they continue to make a
positive impact on the lives of
our friends, neighbors and
family members.”

Beyond fundraisers, popu-
lar spots for Kona Ice stops in
the area include birthday par-
ties, corporate events and
neighborhood socials. The
truck also maintains regular
weekday and weekend routes.

To learn more, contact Kyle
Elrod at 423-402-1811 or at
kelrod@kona-ice.com.

A true community ally
renowned for facilitating end-
less fundraising options, Kona
Ice has given more than $41
million back to neighborhood
schools, organizations and
sports teams since its incep-
tion in 2007. 

The brand’s iconic truck
offers customers a one-of-a-
kind experience, featuring the
opportunity to create their
own Kona Ice on the self-serve
Flavorwave, while enjoying the
soothing sights and sounds
from the tropics.

Like Kona on Facebook at
konaice.tn.

———
www.kona-ice.com (for par-

ties) 
www.ownakona.com (for

franchise information)

Black Construction has helped
community grow since 1989

Since 1989, Black
Construction, LLC, has been a
part of the growth of Cleveland
and Bradley County.

Dennis and Sherrill Black,
owners, are “extremely proud of
our county and city.”

The firm has been a part of
the grown of many of the facto-
ries, warehouses, schools and
various homes and businesses.

“Remembering as Lee College
became Lee University and
watching it blossom is one of
our finest and most obvious
standouts in the community,”
the Blacks said.

“From the Greenway to street
and road improvements, we take
great pride in our company and
our children who have grown up
in the company, as well as the

many fine and experienced
employees throughout the past
nearly 30 years,” they said. 

“We have always felt that it
truly was a blessing to move our
business to Cleveland and to
have worked here and the sur-
rounding counties and commu-
nities,” the Blacks noted.

The business jobs range from
industrial to commercial and
TDOT work putting in flatwork,
walls and walks, to decorative
concrete and pavers.

“Thanks to all those who have
trusted us to be their concrete
contractor for such a long and
wonderful run. We send out
blessings and hopes for contin-
ued growth and prosperity to
and for our fine area,” they con-
cluded. 

For information on projects
with Black Construction, call
423-476-7278 or write to Black
Construction, LLC, P.O. Box
4051, Cleveland TN 37320.

Headquarters Beauty Salon 
offers latest trends and styles

Whatever the hair design you
want, Headquarters Beauty
Salon is ready to accommodate
you.

Cuts, color and perms are
just a few of the services
offered by Headquarters.

Owner Alice Jones said, “We
offer color, cuts, styles, perm,
highlights and all the other
phases of the hair industry.
The latest trends and styles are
offered.”

The shop also offers wedding
’dos, waxing, manicures and
pedicures.

The shop continues to grow
every year.

“We ask everyone to try us
once. We guarantee you’ll come
back,” Jones said.

“We offer a family-oriented
environment filled with love,
laughter and fabulous hair. Our
clients are made to feel right at
home,” she said.

Headquarters carries styling
products from some of the most
famous names in the industry. 

She noted most of the stylists
at Headquarters have more
than 25 years of experience. 

The combined experience of

the stylists is more than 200
years.

“We have many new and
exciting changes planned for
2017, including a huge
anniversary celebration,” Jones
said.

“We continue to strive for
excellence, and our 40-year his-
tory proves it.”

She offered thanks to all of
the current clients. “We wel-
come all new clients to
Headquarters Beauty Salon for
all your beauty needs.

Headquarters Beauty Salon is
located at 3423 Keith St.
Darlene “Dee” Crumbley is the
manager.

For appointments, call 472-
3214. Visit them on Facebook.

MaidPro customizes 
its cleaning services

MaidPro believes in being an
asset to the communities in
which they serve, notes Shawn
Crenshaw, franchise owner.

“We are a commercial and
residential cleaning franchise
serving Bradley, McMinn and
Hamilton counties, Crenshaw
said.

“We are not your standard
cleaners, because your stan-
dards are not standard,” he
noted. 

MaidPro offers a “full range
of cleaning services and uses a
49-Point Checklist to guaran-
tee your home is cleaned cor-
rectly, every time.”

“We are licensed, bonded and
fully  insured. We do back-
ground checks on all employ-
ees,” Crenshaw said.

He explained that MaidPro
has a state-of-the-art full
online training program —
MaidPro University.

The program requires the

cleaning service professional to
meet stringent standards,
passing 20 course-graded
series.

MaidPro has eco-friendly
services. It is experienced in
helping companies achieve
LEED certification. He said for
a free estimate is available by
calling 423-244-0414 ext. 2.

The MaidPro franchise was
recently named Best in
Category within Cleaning and
Maintenance by Franchise
Business Review in its 2017
Top Franchises report.

In Cleveland, MaidPro offices
are located at 170 N. Ocoee
St., Suite 303. 

MaidPro has been the recipi-
ent of the Cleveland Daily
Banner’s Readers Choice
Awards in 2013, 2014 and
2015.

———
www.maidpro.com/chat-

tanooga

We’re online!

Check us out:

www.

cleveland

banner.com



Helping Hands of Cleveland
offers quality senior home care
and personal services.

“There are times when a little
extra help is needed in a diffi-
cult period or just to make life a
little easier for you or someone
you love,” a spokesman said. 

Helping Hands will customize
a care plan to meet the individ-
ual needs whether at home, at
the hospital or in a skilled-care
facility.

The care team at Helping
Hands includes CNAs or care
providers with at least one  year
of experience. The care team
also may include personal
assistants, friends and helpers. 

Consideration is given to the
selection of a companion for
your loved one or yourself. Once
they have been selected, a care
plan, which includes daily,
weekly and as needed services
will be developed.

All of the companions at
Helping Hands are interviewed
and screened. This includes
doing a criminal background,
sex offender, and abuse registry
check; drug testing; TB skin
testing; and checking refer-
ences. 

Helping Hands care team
members undergo extensive
training and testing on 26 top-
ics. Training is also given on
individual basis, inservices and
informational handouts.

Services offered in homes
include bathing, dressing,
grooming, medication
reminders, light meal prepara-
tion and light housekeeping.
Other services as needed are
available.

If a client is in the hospital,

the Helping Hands companion
can give companionship, talk to
the doctor in the family’s
absence, give family updates,
assist in getting care and run-
ning errands.

Helping Hands also takes
care of the  employer details,
includeing wage reporting and
payments, insurance, schedul-
ing, taxes, etc.

Helping Hands companions
are supplied an identification

badge, uniform shirt to identify
them as a care giver, continuing
education and ongoing training.

For information on Helping
Hands of Cleveland, call 423-
476-3312, come by the office at
60 25th St. N.W., Suite 3 or go
to info@clevelandhelping-
hands.com.
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 •  Wedding & 
 Birthday Cakes

 •  Novelty Cakes For 
 Children & Adults 
 Designed For You

 •  Fresh Each Day 
 Cakes Baked From 
 Scratch No 
 Preservatives Added

 Proudly Serving Bradley County and the 
 Surrounding Areas For Over 50 Years

 thevillagebakeshop.com  contact@thevillagebakeshop.com

 Teresa Gilbert
 Manager

 Mon.-Fri. 6am-6pm • Sat. 6am-5pm
 201 Keith Street SW • Cleveland

 423-476-5179

 L-R: Baker Crystal McCloud,  Counter Sales Brooke Alley, 
 Future Baker Orville Alley, Donut Maker John Sprague, 

 Bakery Manager Teresa Gilbert And Cake Decorator Jo Gilbert

 ...bringing help to the grieving, hurting confused and overwhelmed...

 Total Confidentiality
 Call today to find out more (423) 458-2010

 2401 N. Ocoee St. • Cleveland, TN

 ASSIST  the Adolescent
 HELP  the Individual

 STRENGTHEN  the Family
 REBUILD  the Relationship

 Counsel 
 Sessions are 
 designed to:

 We can HELP with
 FINDING LIFE BALANCE
 CAREER ENHANCEMENT

 INCREASING PERSONAL ACHIEVEMENT
 QUALITY LIFE IMPROVEMENT

 GOAL SETTING
 PERFORMANCE....AND MORE!!

   476-7278 •  FAX: 339-0549

 WE FORM, WE POUR, WE FINISH
 Professional Concrete Finishing For Over 30 Years

 Insured - Certified - Bonded

MARTHA COFFEY poses with Tammy Miller and Renee Moore at the Comfort Inn. Martha is a Life
Bridges client who has become a “valued member” of the Comfort Inn housekeeping department.

Life Bridges is serving needs 
of the intellectual disabled

Martha Coffey loves her job.
She looks forward to seeing and
talking with her co-workers.

Life Bridges helped Martha
get  her job at the Comfort Inn.
She started working in the
laundry room and was soon
promoted to housekeeping.

“Martha does a great job and
is a joy to be around,” accord-
ing to Tammy Miller, her super-
visor. 

Martha has a contagious
smile and she takes pride in
doing a good job. She works
hard to keep the hallways,
lobby and parking lots clean.

“Martha is a valued member
of the team,” said Renee Moore,
Comfort Inn general manager.
“Martha takes her job seriously
and is truly concerned about
meeting her job expectations.”

Since 1973, Life Bridges Inc.
has been offering “person-cen-
tered services to adults with
intellectual disabilities.”

Because individuals with
intellectual disabilities are able
to make contributions to the
community, Life Bridges has
been helping them to bridge
“the gap between abilities and
disabilities” as they go forward
to a more meaningful life.

“Life Bridges  helps people
with intellectual/developmental
disabilities to become more
self-sufficient; to train them to
perform everyday tasks and
helps them to gain employment
in the community,” a
spokesman said.

“Life Bridges is dedicated to
improving quality of life for
their individuals and helping
them to achieve the American
dream of freedom to the great-
est extent possible.”

Life Bridges has as its core
goal a “desire to respect and
maintain the dignity of all peo-
ple.” 

Life Bridges’ services include
personal assistance, intermedi-
ate care facility, vocational
training, habilitation, social,
respite and adult residential. 

Life Bridges helps its clients
to gain independence in daily
living skills through residential
services. 

The services offered by Life
Bridges are designed to help
the intellectually challenged
gain skills to help them under-
stand their medical issues, and
help them navigate areas of
their life.

Life Bridges also helps adults
with intellectual disabilities to
gain independence through
vocational settings. Like
Martha, many other individuals
with challenges are able to
make a difference in their own
lives and those around them
because of Life Bridges.

Life Bridges helps inspire
adults to gain independence
through its Intermediate Care
Facilities for individuals with
intellectual disabilities. A plan
is written for each individual
served. In the plan, each indi-
vidual’s needs are addressed.

Life Bridges has taken as its
vision the commitment to “pro-
vide exceptional services to the
individuals we serve, their fami-
lies, and our community to pro-
mote independence, respect
and trust while meeting our
social and financial responsibil-
ities.”

The support services are pro-
vided through the business
office, case management,
human resources and property
management.

Funding is provided through
the Tennessee Department of
Intellectual and Developmental
Disabilities, TN Division of
Rehabilitation Services, TN
Department of Children’s
Services, TN Department of
Health, TN Bureau of TennCare
,Center for Medicare and
Medicaid Services, United
States Department of Housing
and Urban Development,
Southeast Community Services,
various health insurance plans,
Bradley County government,
Cleveland City government and
various person-centered civic
organizations and individuals. 

In 2017, Life Bridges received
a three star designation from
the Tennessee Department of
Intellectual and Developmental
disabilities. Life Bridges also is
nationally accredited by CARF
since 1994.

Diana Jackson is executive
officer.

Life Bridges is located at 764
Old Chattanooga Pike S.W. The
8.7 achers house the adminis-
trative office, Civitan Center for
Developmental Training, and
Walter C . Hunt Opportunity
Center. 

————
lifebridgesonline.com

Sommer Oder is ready to help
you find your dream home

Sommer Oder loves “working
with couples who are looking
for their dream home to start a
family, all the way to parents
looking to downsize because the
children have moved out.”

Oder is a real estate agent
with Remax Experience.

She noted that she has found
every client has a story. “I do
my best to listen and find exact-
ly what they are looking for.

“I am not just a real estate
agent to make money. I enjoy
what I do,” she said.

“Each client is special. I take
care of them individually. They
are not just another number to

me,” Oder noted.
During 2016, she received

the Remax Executive Club
award. She has also received
awards as a multimillion dollar
producer. 

Already this year for the
month of January, she was the
top listing agent in her office.

“My plans for 2017 are to
continue to serve my clients by
selling their homes, or by help-
ing them find the perfect home
for thier family,” she said.

Oder can be reached at her
office at 4526 Mouse Creek
Road, or by calling 423-790-
6592.

Helping Hands offers quality 
home care personal services

Reuse the News
Recycle this NewspapeR

Farmers Union Mutual ‘helping
our neighbors live better lives’

Farmers Union Mutual has
more than 100 years of service
to the Bradley County commu-
nity.

The company was begun in
1914 as a county mutual insur-
ance company. 

The purpose was to provide
reliable, low-cost insurance in
the county at a time when
insurance was unavailable out-
side the city limits.

Farmers Union Mutual pro-
vides custom home, farm and
mobile home insurance in
Bradley County and adjoining
Tennessee counties. A $500
deductible policy is possible.

The company is reinsured
with A-rated companies.

Since there are no sharehold-
ers, "that means we put the
needs of our policyholders first.
And that results in better serv-
ice ... suggesting ways to mini-
mize risk ... settling claims
more fairly and quickly," a
spokesman said. 

John Eads is president of
Farmers Union Mutual. Charles
Hannah serves as vice presi-
dent.

David Campbell is secretary-
treasurer.

The directors are Robert Still,
David Beaty, Milton Humberd,
Danna Burgner, Charles
McSpadden, John Eads,
Charles Hannah and David
Campbell.

Farmers Union Mutual is a
member of the National
Association of Mutual Insurance
Companies, Tennessee
Association of Mutual Insurance
Companies, and the
Cleveland/Bradley and Polk
County chambers of commerce.

The firm is located at 915
25th St. N.W. For more infor-
mation, call 423-476-8761.

The office is open Monday
through Friday, 8 a.m. to 5
p.m.

———
insuremyhometn.com



During 2016, SerendipityCB
opened its expansion. This dou-
bled the floor space to 2,000
square feet. It included five treat-
ment rooms.

Serendipity is Bradley County's
premiere therapeutic massage
and body therapy spa, located at
the Cleveland Bradley Innovation
Center.

Serendipity, founded by thera-
pist Cheryl Barker, began with a
mission of educating the public
on the many health benefits of
therapeutic massage.

“Incorporating a soothing mas-
sage can help you relax and
unwind from the daily stresses of
life, but the many benefits of mas-
sage go well beyond an indulgent
relaxation,” said Barker.  

“Therapeutic massage will help
treat conditions such as shoulder
injuries, sciatica and hip pain, as
well as back injuries,” she
explained. 

Barker specializes in deep tis-
sue, Swe-Thai, and orthopedic
massage, which complements the
skills of her expanding staff.

Studies link multiple health
benefits to massage therapy treat-
ment, including decreased anxi-
ety, enhanced sleep quality,
increased energy, improved con-
centration, better circulation, and
reduced fatigue. 

SerendipityCB services include
several forms of massage includ-
ing: Swedish, bamboo fusion, hot
stone massage and trigger point
therapy. 

They also offer therapeutic
services, such as deep tissue,
Swe-Thai and therapeutic mas-
sage, and soon we will be offering
orthopedic and sports massage. 

SerendipityCB also offers sever-
al skincare services which include
custom blend facials, enzyme
peels and headache and sinus
therapy. 

They use a line of all-
natural/organic skin care prod-
ucts that are free of harmful
chemicals, preservatives and
parabens. 

"You will never find a synthetic
fragrance, dye or preservative in
any of our products ... just sim-
ple, natural goodness," said
Barker. 

"A customized, relaxing blend is
diffused while you receive your
massage and added to our mas-
sage oil, which helps to loosen
tense muscles and stress," Barker

explained. 
"In addition, we also carry a

line of pre-mixed essential oils
which can be applied to the body
or diffused in a diffuser." 

A new service offered is
Raindrop Therapy. Wanda Pico,
LMT, uses pure essential oils in
this form of therapy. 

Raindrop Therapy is a layering
of nine highly immune-enhancing
essential oils. Each therapeutic
essential oil is dropped like rain
on the spine and feet and then
lightly massaged into the body. 

Raindrop is a gentle therapy. It
is deeply relaxing and helpful for
boosting the immune system and
restoring body balance.

Pico, who joined the team over
two year ago, has been in the
massage field for over 11 years.
Most of her career has been in a
chiropractic setting, where she
learned how to proficiently treat
chronic back pain, sciatic pain,
and neck issues using trigger
point therapy. 

Pico also offers the Swe-Thai
massage technique, and also pro-
vides hot stone massages. 

Teresa Ward, a licensed mani-
curist, said, "My second career
started a couple of years ago
when I made the decision to go
back to school to fulfill a lifelong
interest in the health industry.

"Learning to perfect the skills of

a spa manicure and pedicure,
without using harsh chemicals
and tools that can injure or cause
health issues, was the start of
something special and I believe it
is what sets my services apart
from the others," said Ward. 

Ward noted, “After researching
Serenpidity’s approach to well-
ness, I was sold that this spa
lined up with my personal train-
ing and beliefs on how to heal and
help the body, while maintaining
a clean, professional, and fun
atmosphere, which also allows for
furthering my unique all natural
approach to manicure/pedicures.” 

Dr. Matthew McCartney pro-
vides weight loss coaching for
those struggling with weight
issues. 

He offers a simple solution:
high-quality, medically formulated
meal replacements combined with
free coaching support to help you
lose weight and keep it off. It is
not a diet, but a two-phased
approach for weight loss and
maintenance.

"I can offer you a safe, effective,
and non-intrusive option for
weight loss and long-term health,"
said Dr. McCartney. 

An initial consultation and eval-
uation takes only 15 to 30 min-
utes and is available by appoint-
ment.

Call Dr. McCartney or Cheryl
Barker to reserve a time for a pri-
vate consultation.

“A commitment to a healthier
lifestyle and a feeling of responsi-
bility to the environment are at
our roots. We are all about
healthy living, protecting our envi-
ronment and most of all, here to
help you live a stress-free, well-
balanced, and pain-free life natu-
rally,” Barker said.

SerendipityCB is open Monday
through Saturday by appoint-
ment. 

For more information, visit
www.serendipity-cb.com, or call
423-559-7805. Like them on
Facebook at SerendipityCB
Massage and Skincare to get the
monthly specials and last-minute
openings.

SerendipityCB is located in the
Cleveland Bradley Innovation
Center on the north end of the
Cleveland State Community
College campus, at 3575
Adkisson Drive, Suite 1050,
Cleveland.

Kim Ledford, GRI, has been
helping people find their dream
residence since the late 1980s.

She began her career     in
real estate  in Dallas, Texas. She
moved to Los Angeles, Calif.,
and then to Nashville before
locating in Cleveland.

“I love working with people of
all ages and in different situa-
tions,” she said.

Her specialty is listing com-
mercial/industrial land and new
and resale homes.

“I also love working with buy-
ers who need a gentle hand to
hold from start to close,” she
said.

She has more than 15 years
experience with property man-
agement. She has excellent
management of residential
leased homes tailored to the

owners needs.
Ledford has earned designa-

tions as a real estate specialist,
broker and Graduate Realtor
Institute.

She is with Century 21 First
Choice.

For more information, contact
her at 423-478-2332 or 423-
595-8231.
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 PULLEN’S USED CARS
 & DETAIL SHOP

 FAMILY OWNED AND OPERATED FOR OVER 60 YEARS
 413 SOUTH LEE HIGHWAY • PHONE 476-8901

 413 S. Lee Hwy • 476-8901
 8:00am-6:00pm Monday - Friday

 2015 Kia Soul Plus $13,000  with ad
 4 cylinder, automatic, 22,000 miles, brake assist system, Bluetooth, heated 
 mirrors, keyless entry, electronic stability control, satellite radio, traction 

 control, rear defrost, power options.

 2013 Nissan Sentra SR $12,500  with ad
 4 cylinder, automatic, 36,000 miles, cruise control, back up camera, 

 Bluetooth, engine immobilizer, fog lamps, keyless entry, keyless start, 
 navigation, steering wheel audio control, traction control, power options.

 2015 Nissan Frontier SV $24,900
 Red, 20k Miles, 6 Cylinder-Gas Saver, Crew Cab, 4 Wheel Drive, Dual and 

 Side Airbags, Satellite Radio, Sliding Rear Glass, Steering Wheel Audio 
 Control, All Power Options, Manufacturers Warranty, Clean CarFax.

 Chandler Properties is Growing in 2017
 Michael Rogers, owner of Chandler Properties, says they will be growing in 2017. Earlier this year,

 Michael retired from his corporate accounting job to focus fully on the Chandler Properties
 portfolio of properties. He plans to focus on three initiatives this year.

 1.  Self Storage - Maintain low-cost self storage in Cleveland, TN at their 3 storage facilities. He no tes that their 
 self storage rates are some of the lowest in Cleveland and they have great software that allows cust omers to 
 rent and pay online.

 2.  Lease Office Space to Entrepreneurs - Continue to lease commercial office space at the 1310 South Le e Hwy 
 office building. Chandler Properties purchased and remodeled this office building in 2016. Several  all-inclusive 
 single office units are available starting at $275 per month. They include rent, utilities, and int ernet.
 These units are ideal for entrepreneurs, contract workers, and other single person businesses that n eed 
 affordable office space. 

 3.  Buying Old Houses - Buying, repairing, and renting/selling houses. They buy old, run-down houses i n the 
 Cleveland market and fix them up so they can sold or rented. Michael says that since they pay cash  and 
 buy the property as-is, folks love the simplicity of selling to him via his website www.sellmichaely ourhouse.com.

 If you need self storage, office space, or would like to sell your house quickly
 give Chandler Properties a call at 423-614-0069 or visit www.chandler-property.com.

Simon J Marketing has 
videos, signs, website 
designs and more

While in the military and sta-
tioned at Camp Hovey, Korea
(1987-91), James Dunn II dis-
covered a love of videography.
From that love has grown Simon
J Marketing, a local business
making a world impact.

Dunn would videotape every-
thing from friends at the bar-
racks clowning around to the
Korean landscape and beautiful
mountains.

Learning the recreational cen-
ter had a small computer with
editing software installed on it,
Dunn began editing his home
videos into small shows.

As the company grows, Dunn
said he is always looking at new
services to provide clients.

He found his friends and rela-
tives enjoyed the shows he put
together and sent home for them
to watch. Little did Dunn know
that years later, a hobby would
turn into a business.

Dunn is a graduate of Indiana
University, with a bachelor of
arts in communications and a
minor in marketing.

Naming the company after his
first son, Simon James, Simon J
Productions was started. Hoping
one day his son would follow in
his footsteps and take over the
company, Dunn has worked
hard to grow and expand Simon
J Productions, which is now
known as Simon J Marketing.

Lee Taft of Sports Speed Etc.
contacted Dunn to film a fitness
video that would be sold from its
website, and a niche was creat-
ed.

Hundreds of videos later and
many clients added, Simon J
Productions had taken off.

Simon J Marketing clients
range from the fitness industry,
to personal trainers to strength
coaches of major sports teams,
such as the Indiana Pacers,
Boston Red Sox and Indy 500
drivers, only to name a few.

Fitness coaches from all over
the country, even the world,
contact Simon J Marketing for
help in producing their videos.

Videos produced by Simon J
Marketing have won several
awards, including the Dove
Award for clean family enter-
tainment. An exercise DVD that
was produced to be used in con-
junction with the exercise
machine known as the
Ultraslide was also showcased
on the hit TV show "The Biggest
Loser."

As the company continued to
grow, so did its services,
expanding from video produc-
tion to services including web-
site design and hosting, graphic

design and banners and signs.
Starting with your business in

mind, Simon J works toward
developing a plan for your web-
site and working with your com-
pany. From Search engine opti-
mization, or SEO, to rank higher
on Google, to social networks,
Simon J Marketing is there with
you from start to finish.

Its website designs can be
mobile friendly, include Google
Map integration, image galleries,
contact forms with anti-spam
measures implemented or video
that may be embedded easily
and more.

Taft said, "We are here to
expand your brand; from pro-
duction to products to partners
to presence, this is where we
come in. We want to help you
build your online and offline
business. It can be done. We
have done it. And we continue
to do it. We will show you how
and help you along every step of
the way" to overcome the hur-
dles that face you.

Simon J Marketing has also
designed websites for local busi-
ness like Life Circle Women's
Health Cared and also for busi-
nesses in the Chattanooga area
including HR Business
Solutions, Integrity Restorations
and several churches.

As a licensed minister, Dunn
fulfills his passion for the min-
istry by working on websites
that are Kingdom minded.

Sites such as this include
church websites similar to
Cleveland First United
Pentecostal and Chattanooga
Apostolic Church along with
Global Evangelism Group locat-
ed in St. Louis.

With in-house printing of
banners and signs, Simon J
Marketing has signage all over
the Cleveland and Chattanooga
area. 

The cars used by Cleveland
State Community College Law
Enforcement Training Academy
were lettered by Simon J
Marketing. Signs used by sev-
eral real estate companies all
over Cleveland were designed
and printed by Simon J
Marketing.

Many other companies
around the area have vehicles,
storefronts, windows and even
yard signs that have been
designed and applied by Simon
J Marketing.

Dunn is the tenant represen-
tative for the CBBI.

Call 423-339-5587, go online
to Simonjmarketing.com or
stop by 3505 Adkisson Drive,
Suite 108.

Rackley Roofing Company takes 
pride in its customer service

Rackley Roofing Company Inc.
is a growing company with a new
location in Cleveland.

Cleveland native and East
Tennessee area manager, David
Parris is a third-generation pro-
fessional in the roofing industry.

His grandfather, Preston, was a
founding member of the
Tennessee Association of Roofing
Contractor (TARC). His father,
Randy, is a past president.
Rackley is the only company in
Tennessee to have four past pres-
idents in the company.

TARC has a mission to have a
positive reflection in the roofing
industry by representing excep-
tional professional licensed roof-

ing contractors who are commit-
ted to adhering to superior work
standards.

Parris has a passion for TARC
for these reasons.

Many customers have been sat-
isfied with the company which
prides itself on being built with
integrity, quality and profession-
alism.

“We take great pride in excel-
lent customer service and origi-
nated offering online client por-
tals,” Parris said. “We manage
everything, every client and every
service call.”

The company has been the
recipient of many of the profes-
sion’s top awards.

“2016 marked the first full year
with a presence in the
Cleveland/Chattanooga market,”
he said.

Rackley Roofing is also a mem-
ber of the National Roofing
Contractors Association.

David Parris is a member of the
Chamber of Commerce and
enjoys being involved in local
events.

He added the company has
planned over the next few years
to be “the best in the industry at
every position to service our
clients.”

Rackley Roofing can be reached
at 423-472-4579 or by email at
roofcheck@rackleyroofing.com.

SerendipityCB offers therapeutic massages

Kim Ledford ready to help
with your real estate needs

THE SERENDIPITY team offers therapeutic massage and body
therapy spa.
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 Kut -N- 
 Keep

 4699
 N. LEE 
 HWY.

 472-3396

 Reba Garrison, Agent LUTCF
 2121 N. Ocoee Street
 Ocoee Premiere Park Suite 109
 Cleveland, TN 37311-3953
 Bus (423) 476-2296 Fax (423) 339-0800
 reba.garrison.b13p@statefarm.com

 State Farm ®

 Providing Insurance and Financial Services
 Home Office, Bloomington, Illinois 61710

 Guttering
 & Leaf Protection

 423-472-7018

 “The Go-To Gutter Guys”
 www.drainrightguttering.com

 717 S. Lee Hwy.
 Cleveland, TN

 472-6750

 You’re Driving Home Our Reputation

 www.advancedcollision.org

 6 Locations To Serve You
 Cleveland, Fort Oglethorpe, Dalton, 

 Chattanooga:  Gunbarrel Road, Jersey 
 Pike, Test Drive

 ADVANCED 
 COLLISION

  ALL CITY TV, INC.
 TV – DVD – VCR

 LCD, Plasma TV – DVD/VCR Combos

 SALES • SERVICE • PARTS
 INSTALLATION

 www.allcitytvinc.com
 423-479-2050

 56 MOUSE CREEK RD. NW

 “THE SHOP THAT APPRECIATES THE CUSTOMER”

 Larry S. McDaniel

 1717 Keith Street NW • Stuart Park Plaza
 Cleveland, Tennessee 37311

 Store 423-472-6012 • Fax 423-472-2568
 ttsquire@birch.net • thetownsquire.com

 205 20th St., SE • 476-5501

 Tindell’s Building Materials

 TINDELL’S OUTLET CENTER NEW!
 CLEVELAND STORE ONLY!

 • CLOSEOUTS • MISORDERS 
 • DAMAGED ITEMS
 DOORS     WINDOWS

 CABINETS   HARDWARE
 And Much More!

 7AM TIL 4 PM MONDAY-FRIDAY

 4305 Holiday Inn Express Way NW
 Cleveland

 423-472-3430

 Thanks to All Of The
 STEAK LOVERS
 In Bradley County

 Winner 
 #1 Steaks

 .L-R: Jed Bassett, Matthew Coleman, Abby Burke, Robert Thompson, James F. Logan, Jr., 
 Rob Norred, Laurie Harrod McNulty, Phil Jacobs, Kenneth Miller

 RIDING 
 ACADEMY

 NOW OPEN
 IN 

 CLEVELAND!
 Enroll in Summer Camp and Summer 

 Riding Lessons
 Visit www.bayviewridingacademy.com

 We Don’t Skimp On Care or Service

 WE LISTEN TO YOU!

 2253 Chambliss Ave. NW - Suite 300
 423-472-3332

 Bradley Professional Building • Cleveland, TN
 • Accepting New Patients and Most Insurances

 2415 Georgetown Road • Cleveland, T N
 (423) 473-2620 •  www.companionfunerals.com

 CLEVELAND
 PLYWOOD CO.

 “SERVING CLEVELAND SINCE 1968”

 2700 20TH ST., N.E. • CLEVELAND

 • Cash Advances
 • Title Loans
 • Prepaid Reloadable 
    Cards • Bill Pay
 • Western Union ®

 1-877-262-CASH

 (423) 478-0049 
 (423) 478-0050

  JEWELERS
 Stuart Park Plaza

 1721 Keith St., N.W.
 Cleveland, TN 37311 CODY KECK

 Mailing Address:
 P.O. Box 3600  (423) 472-5041 ext. 240
 Cleveland, Tennessee 37320  Fax:  (423) 614-6529

 1505 25th Street NW
 Cleveland, TN 37311
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If you are looking for convenient, accessible healthcare for your whole family, you will find it at Tennova Healthcare.  

With several locations, we’re making it easier than ever to see a doctor close to you. 
Ask about same-day appointments. Call 1-855-TENNOVA (836-6682).

Tennova HealthWorks 
1060 Peerless Crossing, Suite 101 
Cleveland, TN 37312 
(Imaging and lab services on-site) 
Tennova Primary Care – Athens 
500 Decatur Pike 
Athens, TN 37303

Tennova Primary Care – Chambliss 
2253 Chambliss Ave. NW, Suite 301 
Cleveland, TN 37311 
Tennova Primary Care – Ocoee* 
1860 Executive Park NW, Suite B 
Cleveland, TN 37312 

Tennova Primary Care – Ooltewah 
6059 Arbury Way, Suite 101 
Ooltewah, TN 37363
Tennova Primary Care – Peerless* 
1060 Peerless Crossing, Suite 200 
Cleveland, TN 37312 
(Imaging and lab services on-site)

We make it convenient for your family 
to get quality care.  
Ask about same-day appointments.

*Adults over 18 years of age only.
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