
Bradley County and Progress.
Last year we explained how
while progress could be either a
noun or a verb,  it is most com-
monly a verb when used with
our community. 

This year I would like to exam-
ine how Bradley County and
Progress are most definitely syn-
onyms or interchangeable when
used in a sentence in the English
language. 

Very few places in our nation
have experienced the level of
continued growth and invest-
ment that we have come to view
as the new normal found in
Bradley County, Tenn.

The opening of Wacker for pro-
duction in just a few weeks join-

ing with the recent openings of
Amazon and GE industrial sites. 

The retention of and creation
of a new Whirlpool facility. 

The revitalization of Hardwick
and improvements to air travel
and recent upgrades to roadway
access underway. 

Including adding literally hun-
dreds of acres for development at
our newest Industrial Park,
these few examples are just the
beginning of the many govern-
ment and private investments
that are underway for the future
growth of our community.

With this level of growth and
investment there will always be
“growing pains” and this is
noticed here locally also. With an

increase in population there is
also usually an increase in traf-
fic and congestion along our
road ways. 

What some may not know and
some may find interesting is that

the present roadways in Bradley
County January 2016 has
increased to 749.2 miles. This
can be better visualized as the
approximate equivalent of driv-
ing from the Bradley County
Courthouse south to Fort
Lauderdale, Fla. (760 miles),
west to Tulsa, Okla. (769 miles)
or north to Philadelphia (726
miles).

Not only is there the upkeep of
each of the 749.2 miles there
have also been improvements at
many locations. For example,
the new interchange and access
to the hundreds of acres that will
soon be available for develop-
ment at our latest Industrial
Park, Spring Branch, with help

from City of Cleveland and the
State of Tennessee. Not only will
this be another area of progress
and growth but this will also
bring many new jobs to our com-
munity. 

New employment opportuni-
ties, new subdivisions, new
recreation facilities, revitaliza-
tion of local industries to meet
new demands and continued
investments in education and
infrastructure are all a part of
Bradley County and Progress! 

This means that we are not
only growing, we are working
together to meet the needs of our
citizens, and we are attempting
to not only meet, but exceed
expectations now, and in the
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Bradley County has continued growth, investment

Gary Davis

future. 
Please join myself, and those in

our community who are looking
forward to the future with excite-
ment and anticipation for each
new day. Working together,
Bradley County has and will con-
tinue to be Tennessee at its best!

Dear Fellow Clevelanders:

Together, you, your city employees
and city leaders achieved some

important goals during the last
year.  It was an exciting year.
But our city never rests on
past accomplishments alone.
This new year of 2016 prom-
ises to be just as rewarding as
2015.
The spirit of cooperation in

our City With Spirit was especial-
ly evident at Exit 20 last year.  With

your patience, the persistence of city
leaders and the work of the Tennessee Department of
Transportation, we know have a wider, safer more efficient
interchange on our southern border.  That interchange will
open new opportunities for our entire city.

You can look for progress this year toward opening the
APD 40 interchange and development work at the Spring
Branch Industrial Park.  The new Exit 20 will likewise bring
more economic progress to our city.

You can already see that progress continues this new year
at our Cleveland Regional Jetport as it completes its third
year of operations.  It continues to expand to meet local
needs.

All around our city we watched new cafes and retail stores
open last year. That trend is already continuing this new
year.

Progress continues downtown as Lee University’s construc-
tion of its School of Nursing continues on the doorsteps of
our central business district.  That means more people will
be getting acquainted with Cleveland for many years to come.

This new year we will
wish our city manager
Janice Casteel a happy
retirement after a long
and successful career.
Your City Council is
already taking steps to
complete their very
important task, finding
the next city manager.

Together, you and
your city officials and
employees made great
strides in 2015.  Our
progress together
through 2016 will be
even greater.

Sincerely,

Tom Rowland
Tom Rowland, Mayor
City of Cleveland

Mayor Tom rowland

Letter looks at 2015 growth
and the promises of 2016

WACKER completes commissioning, starts production process

Church of God plants around the world

The international offices of the
Church of God, with a campus
located at the corner of Keith and
25th Streets, continued momen-
tum of established ministries
and outreach around the world. 

Global membership expanded
to over 7.3 million with more
than double that figure who
attend a Church of God any-
where in the more than 183
countries the denomination has
a presence. 

The year 2015 showed
progress in established pro-
grams, ministries and events
that happen annually among the
five divisions of the Church of
God: Care, Discipleship,
Education, Support Services and
World Evangelization. 

The following summary repre-
sents a chronological cross sec-
tion of news and new programs
that highlighted progress in the
Church of God in 2015:

Prayer and Fasting
To start the year off right, a

Virtual Prayer Meeting began on
Jan. 10, 2015, with 21 Days of
Prayer and Fasting for revival in
the church and awakening in the
nation. 

This was a first of a kind for
Church of God Prayer Ministries
and featured an online gathering
from 10 p.m. to midnight where
each night, a different state and
nation was the focus of the
prayer time.

Two new apps
A new downloadable “app” for

smartphones which will offer
several innovative features for
churches, pastors, and layper-
sons was introduced in January.
Partnering with the Bible and
Journal App Company, cus-
tomers get a free 30-day trial of
the new Church of God custom
church app builder. The platform
is loaded with several features,
such as versions of the Bible, a
journal with note-taking capabil-
ities, podcast player, calendar,
online giving and more. 

Also this year, Church of God
Youth and Discipleship launched
an app to better connect with
local church pastors and leaders.
Plans for the app include simul-
cast webinars, a strong social
media presence, free Dropbox
resources and digital online giv-
ing devoted to meeting the needs
of youth and children’s leaders. 

Local church outreach plan
Church of God USA Missions

released the 3G Initiative, a 12-
month local church outreach
plan. The 3-G program focused
on the “Three Greats” given to by
Christ: The Great Commitment
(Prayer), The Great
Commandment (Care), and The
Great Commission (Share). For
each of the 12 months of 2015,
the 3G Initiative offered a variety
of ministry activities that
revolved around the 3-Gs. 

Williams receives Global
Synergize Award

In January, Mark Williams,
general overseer of the Church of
God, received the Global
Synergize Award for 2015 from
the Billion Soul Network. Each
year, the Billion Soul Network,
comprising more than 2,000
Christian organizations and

475,000 churches from every
nation, recognizes two leaders
who have demonstrated a syner-
gistic leadership across denomi-
national lines toward the fulfill-
ment of the Great Commission.
The award was presented by Dr.
James O. Davis, founder of the
Billion Soul Network.

First center of ‘African
Firewall’ project dedicated in

Mozambique
The first of six ministry centers

along the so-called “African
Firewall” project was dedicated
on January 17, 2015, on the out-
skirts of Maputo, the capital of
Mozambique. The center was
constructed in only 48 days by
several teams from Men and
Women of Action in the U.S. and
workers from the Church of God
in Brazil and Mozambique.

MeMbers of Men and Women of Action join leaders in Mozambique at the dedication ceremony of
the first project of the “African Firewall.”

Bishop Mark Williams

Church has more than 7.3 million members around globe

See CHURCH, Page A2

Commissioning of the WACK-
ER Charleston site began during
the second half of 2015. During
commissioning, the plant’s vari-
ous processes came online as
part of a highly complex multi-
step procedure.  

“The team has worked very
hard each and every day to
ensure the numerous processes
of this intricate phase were car-
ried out smoothly and with a
high attention to detail,” said
Konrad Bachhuber, vice presi-
dent and site manager for WACK-
ER Polysilicon North America. 

The commissioning phase
began with infrastructure units
— such as steam, cooling water
and compressed air — and then
continued with production units. 

“When commissioning the pro-
duction units, testing and quali-

fication is needed at each step
before it is possible to proceed,”
said Bachhuber. 

“Our successful commission-
ing was only possible with a well-
defined sequence and a detailed
plan. It is thanks to the commit-
ment and dedication of the team
here that this immense achieve-
ment was possible.”

With commissioning complete,
the plant has successfully start-
ed production of polysilicon.

Majority of hires 
from Tennessee Valley —

More than 100 positions 
left to fill in 2016

Since the site broke ground in
2011, WACKER’s Human
Resources team in Tennessee
has received tens of thousands of
resumes and conducted thou-

sands of interviews. 
In 2015, the company hired

approximately 250 new team
members, bringing the head-
count total by year’s end to
approximately 450. Today there
are 550 team members on board,
and the company expects to hire
100 additional team members in
2016.  

“It has been an incredible
achievement and experience for
my team and me,” said Erika
Burk, senior director of human
resources for the Charleston site.
“We have had the opportunity to
meet and hire so many great peo-
ple from Bradley County. We are
so grateful to this community for
their support and great work-
force; it made our jobs easier!”

According to Burk, approxi-
mately 80 percent of the

Charleston site team was hired
from the Tennessee Valley
region. 

Currently and in the coming
months, the company will hire
for various positions including:
production operators; electrical
instrumentation and controls
maintenance technicians;
mechanical maintenance techni-
cians; and electrical instrumen-
tation and controls engineers. 

Job opportunities, including
summer internships, may be
viewed in the Careers section at
www.wacker.com.

Scholarships for local high
school students

Since June 2009 — before the
company broke ground on their
site in Charleston — WACKER
Polysilicon has awarded scholar-

ships each year to high school
seniors in Cleveland/Bradley
County. To date, the company
has provided a total of $25,000
in local scholarships.  

WACKER Polysilicon launched
a new scholarship program, “The
WACKER Science Award,” in
2014. The award is a $1000
scholarship, applied directly to
college tuition, for the most eligi-
ble student who submits an
essay which best answers the fol-
lowing question: “Why do you
wish to pursue science or engi-
neering after high school?”

Each eligible essay is reviewed
by the company, and in-person
interviews are conducted with
the top two or three scholarship
candidates at each school to
select the recipient.

“We received dozens of out-

standing applications in 2015,
and look forward to another suc-
cessful year of the program,” said
Amanda Plecas, communications
manager for the site. “Our goal is
to support and encourage stu-
dents who demonstrate a strong
aptitude and passion for sci-
ence.”

WACKER Science Award win-
ners are eligible for an internship
at the North American polysili-
con plant in their Junior/Senior
years of college. 

More information about the
award — eligibility and require-
ments — and the application
form, can be found online at
www.wacker. com/sc i ence -
award. 

See WACKER, Page A3



family. The statement read in
part, 

“Based on their (Supreme
Court) interpretation of the
Fourteenth Amendment, they
declared that no legal impedi-
ment should stand in the way of
any couple who wishes to marry
… In a clarifying statement at
the conclusion of the written
opinion,  Justice Anthony M.
Kennedy made it clear that the
ruling did not forbid churches
from continuing to oppose the
idea of homosexual marriage.
Finally, it must be emphasized
that religions, and those who
adhere to religious doctrines,
may continue to advocate with
utmost, sincere conviction that,
by divine precepts, same-sex
marriage should not be con-
doned. The First Amendment
ensures that religious organiza-
tions and persons are given
proper protection as they seek
to teach the principles that are
so fulfilling and so central to
their lives and faiths, and to
their own deep aspirations to
continue the family structure
they have long revered. The
Church of God stands with fel-
low Christians who understand
that God intended marriage to
be between a man and woman,
as explained in Genesis and
confirmed by Jesus … We urge
the pastors and members of the
Church to continue to hold high
the biblical standard for godly
marriage. A legal definition of
marriage may have changed,
but the orthodox understanding
based on God’s revelation has
not changed.”  

In response to the church
shootings in Charleston, S.C.,
an issued statement said in
part, “The Church of God
laments the horrific and sense-
less tragedy that happened in
Charleston, South Carolina. …
We stand in solidarity with our
brothers and sisters of the
Emanuel African Methodist
Episcopal Church as they
mourn their loss, and we stand
firmly with all Americans who
oppose racial animosity and
violence. An act of hostility
such as this mindless murder is
a demonstration of moral
depravity … I call upon the
members of the Church of God
and our colleagues throughout
the Christian community to lift
up in prayer the families of
those who were killed, along
with the congregation of
Emanuel AME Church, asking
for God to comfort and
strengthen them.” 

Former general 
overseer laid to rest

Former Church of God
General Overseer Raymond E.
Crowley was laid to rest in
Hilcrest Memorial Gardens
after passing away on July 21
at this home in Chincoteague,
Virginia, at the age of 92. 

Crowley served his calling
for a total of 77 years, serving
as an administrator with the
Church of God for 34 years
and as a pastor for almost 30.
He was elected to the top office
of the Church of God in 1986,
serving for four years until
1990.  

Prior to 1986, Crowley had
served as assistant director
and director of Evangelism
and Home Missions, state
overseer of Northern Ohio and
pastored eight churches in
four states, including the
Salisbury Church of God in
Salisbury, Maryland, which he
founded. 

At a service held at the Lee
University Chapel, Lee
President Dr. Paul Conn said,
“Raymond Crowley was a child
of Chincoteague and a child of
the Church of God, who
became its elder statesman.” 

Teen Talent wraps 
up week of activity

The Church of God Youth and
Discipleship Department con-
ducted five days of competition
between state and regional win-
ners of Teen Talent, the denom-
ination’s youth-oriented talent
search. Held on the Lee
University campus, the week-
long event concluded with a cli-
mactic awards ceremony on the
lawn of the Math and Science
Complex. 

Conducted every two years,
this is the third time Church of
God Teen Talent competition
has been held on the Lee cam-
pus. A complete list of winners
were posted on the Youth and
Discipleship website, www.cogy-
outh.org 

2015 International 
Council convenes

From September 27-29,
members of the International
Council of the Church of God
met in session at the Leadership
and Communications Center at
the International Offices. 

The International Council
consists of leaders of various
ethnic and geographic regions of
the Church of God who come
together every two years to dis-
cuss ministry in strategic areas
of the globe. 

The group consists of field
directors and area representa-
tives, as well as leaders from
World Missions and the
International Executive
Committee. 

New Pathway store holds
ribbon cutting

In September, a new concept

in retail was introduced in
Cleveland with the grand
opening of the new Pathway:
Resources You Can Trust. 

The former bookstore, which
can no longer be accurately
labeled as such, opened in the
well-established Stuart Park
retail plaza. 

City and County officials, as
well as leaders of the Church
of God showed up to launch a
new concept for Pathway
marking the next generation in
a decades-old tradition of
Church of God Christian
retailing. 

Cleveland Museum unveils
permanent display on Red

Back Hymnal
On Nov. 5, the Museum

Center at Five Points in
Cleveland formally unveiled a
permanent exhibit on the his-
tory of the iconic Church
Hymnal, commonly known as
the “Red Back” hymnal. 

More than 100 leaders, vol-
unteers, and hymnal aficiona-
dos gathered to help cut the
ribbon, while they perused the
new display, part of the newly-
inaugurated Music Trail now
under development by the
State of Tennessee
Department of Tourism. 

Under an initial request and
guidance of the
Cleveland/Bradley County
Chamber of Commerce, a com-
mittee was formed in 2014 to
establish a museum exhibit
that would address the Gospel
music heritage of the area with
a particular emphasis on the
popular hymnal, which has
been produced at the Church
of God’s Pathway Press for the
past 64 years. 

Williams announces 2016
General Assembly 

theme: “Go!” 
In one of the final events of

2015, Church of God General
Overseer Williams announced

the theme for the 2016
International General
Assembly which will take place
in Nashville from July 19-22.  

The theme will be a single
word: “Go!” 

Williams cited Matthew
28:19-20 as the foundational
Scripture for the theme where
Christ speaks, saying,
“Therefore go and make disci-
ples of all nations, baptizing
them in the name of the Father
and of the Son and of the Holy
Spirit, and teaching them to
obey everything I have com-
manded you. And surely I am
with you always, to the very
end of the age.” 

This theme follows the 2014
General Assembly emphasis of
“ONE,” coupled with the tag
line of “One Faith, One Lord,
One Mission.” 

The 2014 theme has been
adopted by many local church-
es, carrying over into the
2014-2016 assembly period. 

The Church of God
International General
Assembly is the denomina-
tion’s most important gather-
ing, where leaders are elected,
business is conducted and del-
egates gather. The Music City
Center in downtown Nashville
will be the location, which will
feature several preliminary
events leading up to the offi-
cial launch on Tuesday, July
19.  
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Lee univeRsity hosted thousands of teens from around the world for Teen Talent 2015.

Church
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Leaders from the Church of
God in Africa and the U.S.
joined some 200 leaders and
delegates from the churches in
Mozambique to dedicate the
center, situated on property
that was purchased by the
Church of God in Brazil.

The new building, funded
largely by donations from young
people in the U.S. and Canada,
will serve as a training center
for Firewall Ministries in
Mozambique, as national offices
for the Church of God and as
meeting place for the local con-
gregation, which met for 10
years under a tree, still stand-
ing in front of the new struc-
ture. 

Church of God marketplace
launched

Church of God
Communications formally
launched a new website geared
primarily toward products,
resources, and materials of
interest to the Church of God.
While the website is open to
anyone, the items offered will
appeal mostly to Church of God
members and attendees, with
logo-specific merchandise,
clothing, as well as books and
handbooks that originate from
Church of God programs and
authors. 

Smoky Mountain Children’s
Home receives multiple 

donations, designation
Sevierville  — The Church of

God’s oldest youth care facility
has been a favorite choice of
churches and organizations in
which to direct their benevolent
gifts. On top of donations, the
home again received the 4-Star
rating from Charity Navigator,
America’s largest independent
charity evaluator. The award
further verifies sound fiscal
management practices and
commitment to accountability
and transparency. 

Operation Compassion gets
grants, gives assistance

n Early last year, Operation
Compassion, an independent
benevolent organization with
ties to the Church of God,
received a grant for more than
225,000 blankets for distribu-
tion to its partners.

n In the terrible aftermath of
tornadoes and destructive
power of torrential rainfall,
Operation Compassion organ-
ized its disaster relief partners
for Texas and Oklahoma. OC
put in place multiple sites
where survivors are able to find
assistance with food, clothing,
water and other emergency sup-
plies. 

n With torrential rains
throughout Kentucky and
South Carolina, OC mobilized a
disaster response to these
areas.

n As part of a long term
strategy to reach out to African
nations, OC sent medical sup-
plies and equipment to the
Democratic Republic of the
Congo in central West Africa.
With many African countries
facing economic difficulties, OC
has been trying to open doors
into the Continent through
strategic partnerships.

n OC received 2,800,000
Vitameal meals. Vitameal was
originally developed to help
stem starvation. It is a unique
mixture of all the necessary
vitamins and minerals that the
human body needs to function
properly and designed so that
local spices can be added to
make it appealing culturally.
Meat, chicken, goat, pork, beef
or fish can also be added for

taste and texture.

Delegation makes trip to
Cambodia for multiple events

In May, over 100 Church of
God delegates, the Deputy
Prime Minister, provincial gov-
ernors, and dozens of high
ranking government officials
from the Kingdom of Cambodia,
joined the residents of Andong
Village near Phnom Penh,
Cambodia, for the ribbon cut-
ting ceremony of the Build A
City initiative in Andong. The
project was spearheaded by the
local benevolent organization,
People for Care and Learning.
The dedication ceremony fea-
tured speeches by the governor
of Phnom Penh, Deputy Prime
Minister of the Interior, PCL
Director Fred Garmon, and
Church of God General
Overseer Mark Williams. An
estimated 4,000 people were in
attendance to witness the first
phase of the project that provid-
ed homes and infrastructure for
1,000 Andong residents.
Williams commented, “Over the
past seven years, I’ve had the
privilege of incrementally seeing
a desperate and tragic human
situation become a community
where hope lives.”  Garmon
framed up the day by saying,
“This is not the end. This is the
end of the beginning. Now, we
begin the next phase of shaping
a community.” 

Church of God begins relief
effort for victims of Nepal

earthquake
A magnitude-7.8 earthquake

centered near Kathmandu
rocked Nepal last summer, top-
pling homes, temples and his-
toric buildings and leaving at
least 2,500 people dead. In the
aftermath of the quake, Church
of God World Missions estab-
lished the Nepal Crisis Relief
Project and immediately began
assisting with humanitarian
response, partnering with
Operation Compassion. The
Church of God has a presence
in all four of the affected coun-
tries: Nepal, India, Tibet, and
Bangladesh. 

Marcelly’s Dream initiative
surpasses $2M in donations
An initiative established by

Church of God World Missions,
Marcelly’s Dream, exceeded $2
million in donations in 2015.
World Missions director Tim Hill
explained the funds given to the
project represent Bibles, med-
ical care, clean water and wells,
buildings and renovations, edu-
cation, and missionary care
throughout the world. 

During a press conference
announcing the milestone, Hill
said World Missions will contin-
ue assistance of funding for
partner organizations such as
Men and Women of Action,
People for Care and Learning,
Volunteers in Medical Missions
(VIMM), and Editorial
Evangelica, the Church of God
Hispanic publications outreach. 

Statements released on
same-sex marriage ruling,

Charleston shootings
Events that came about in

2015 prompted statements to
be issued from the Church of
God. On June 26, 2015, the
same day the Supreme Court of
the United States issued a 5-4
ruling legalizing same-sex mar-
riage, the Church of God issued
a statement by Church of God
General Overseer Williams. 

The statement was posted on
the Church of God website and
linked to a 2012 Church of God
resolution on marriage and the

Community and church leaders gather at the ribbon cutting of the new Pathway store on Keith
Street.

Raymond Crowley



The Lawn Doctor of Cleveland
is now partnered with Lawn
Doctor of Chattanooga.

Allen and Renata Clark are
ready to help local residents
boost curb appeal by making
your yard the best it can be.

The Clarks took over the
Cleveland franchise after the
passing of the former owner.
They believe in offering “high-
quality work and impressive
results.”

The Lawn Doctor offers power
seeding, aeration, fertilization,
weed control and tree and shrub
care.

The Lawn Doctor annual serv-
ice plans include fertilization and
weed plans; mosquito control
plans, tick control plans; and
perimeter pest control plans.

Clark noted, “Every lawn has a
unique set of needs. Our annual
fertilization and weed plans make
it easy to ensure your lawn will
look its best no matter the time of
year.

“With regular applications
between six and eight times a
year, your lawn will have the
nutrients and fertilizers it needs
to grow into the lush, green land-
scape you’ve always dreamed of
having,” he said.

To let you enjoy your yard
without the bites of mosquitoes,
Lawn Doctor has its Mosquito
Control Plans. Not only will the
plans help protect your family
from the pesky mosquito, it also

help protect you from diseases
commonly carried by mosqui-
toes, including West Nile virus.

Ticks are another problem in
yards. With a wide variety of ticks
and the increase in Lyme disease
rates, it is important to protect
your yard and family from ticks.
The Tick Control Plans target
areas where ticks congregate to
stay cool. 

The Lawn Doctor has a
Maintainer Care program aimed

at protecting small trees and
foundation plantings to give the
best in tree and shrub care.

The Clarks are available to
help plan your yard care. 

For a consultation contact 23-
708-7900, or email
group1157@lawndoctor.com. 

Lawn Doctor is located at 4015
Tennessee Ave. in Chattanooga.

———
www.lawndoctor.com/chat-

tanooga-TN

Committed to 
Bradley County

WACKER employees and their
families volunteered a cumula-
tive 87 1/2 hours in October
2015 for Make a Difference Day. 

The company donated $5,000
to United Way as part of this
national day of community serv-
ice.  

In addition to participating in a
United Way Day of Action, the
site also held a school supply col-
lection drive for a nonprofit
tutoring center in Bradley
County.

The company partnered with
an on-site contractor during the
holidays, with a site wide collec-
tion of non-perishable food items,
gifts and cold-weather clothing
for a local food bank and the
Salvation Army Angel Tree. 

“We are committed to being an
involved and responsible neigh-
bor in Bradley County,” said
Bachhuber. “Although we have
been focused on preparation for
production at our site in
Charleston, it is important to all
of us here that we take the time
to recognize our responsibility to
the community, its people and
the environment.”

More than 18 million work
Hours into WACKER’s

megaproject
More than 18,250 contractors

came through the WACKER safe-
ty orientation between 2011 and
early 2016, with these workers
putting more than 18 million
hours into the project. At its peak
in summer 2015, there were
3,500 contractors on site. Today,
that number stands at approxi-

mately 1,500 and will gradually
decrease as the plant moves
through its production ramp-up
phase. 

“Our Environment, Health,
Safety and Security team is com-
prised of professionals with vast
experience and education, in
which the team dedicated thou-
sands of hours to ensure safe
operations were maintained and
overall compliance metrics are
primary value,” said Timothy
Sloan, senior director of the site’s
EHSS and regulatory affairs
department. 

“With the start of this project,
WACKER established an EHSS
program focused upon values to
safeguard people, environment,
community and property. It has
been an incredible journey from
starting the project with permit-
ting in 2010, breaking ground in
2011 and now with operations.
The EHSS dynamics within this
megaproject were vast and chal-
lenging.”

The Charleston EHSS team
worked in partnership with all
WACKER departments and con-
tractors, forming partnerships
and aligning goals for safe work.
Throughout the construction
phase and into operations, the
team’s overall objectives have
remained the same; but now a
core aspect includes process
steps using chemistry producing
world-class hyperpure polysili-
con.

WACKER EHSS aspects are
globally driven by the WACKER
executive board, with local EHSS
experts and site team members
aligned, ensuring the WACKER
board expectations are met.    
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BALD HEADED BISTRO
PROUDLY SERVING PRIME GRADE 
STEAKS & WILD GAME SINCE 2004

OPEN TUESDAY THRU SATURDAY 
AT 5 P.M. – BAR OPENS AT 4:30 P.M.HOURS

Cleveland’s Largest Selection of Bourbon, Whiskies, and Scotch

New!BOOK MEETING 
OR PRIVATE EVENT 

SPACE ON MONDAYS
FOR UP TO 120 GUESTS  

New!
HAPPY HOUR DAILY FROM 4:30 TO 6:30

TO BOOK OUR PRIVATE ROOMS OR 
MEETING SPACE CALL: 423-584-5292
 

201 KEITH STREET SW, CLEVELAND TN 37311
BALDHEADEDBISTRO.COM (423) 472-6000

The Lord is my light and 

my salvation; whom shall I fear?

The Lord is the strength of my life;

of whom shall I be afraid?

Psalm 27:1 

Funeral Home & 
Crematory

A message of hope from

Wacker
From Page 1a

File photos

Wacker PolySilicon employees turned out in force as they worked to improve their community
during “Make A Difference Day” on Oct. 30 in photo below. Among the places they showed their volunteer
spirit were The Caring Place, Fort Hill Cemetery, Hiwassee River Heritage Center and Impact Cleveland.
The Wacker group helped with landscaping, general grounds maintenance and painting. Above is a file
photo from February of 2015 showing the work underway to build the new Wacker plant.

The Lawn Doctor is ready to help 
give your yard some curb appeal

Hungry Hearts Ministries 
focuses on need for God

Are you hungry for God?
Are you ready to investigate seri-

ous Christian discipleship?
Are you ready to live the way

Jesus lived, eat the way Jesus ate
and celebrate the way Jesus cele-
brated?

Are you hungry for more of the
Holy Bible? The Holy Hebrew Bible
is the greatest story never told.

If you want to invest more time
in the Bible at church, then
Hungry Hearts Church may be for
you.

Hungry Hearts Ministries lives
the Saturday sabbath, the Jewish
holy days and follows the dietary
laws.

Hungry Hearts is focused on
bringing people together, people
who have a true hunger for God

Almighty. If you are looking for a
closer, deeper walk with Jesus
Christ, then Hungry Hearts
Ministries may be the place for you
to worship. They seek to bring
believers together in the fullness of
God's Spirit and the fullness of His
Truth.

The ministries have a charis-
matic, spirit-filled contemporary
worship service followed by an
anointed message.

"We believe in the gifts of the
Spirit. We have a service in
Cleveland and would love to have
you join us," Kelly McDonald said.

For more information, email
them at hungryheartsmin@
aol.com or call 731-736-1055.

———
hungryheartschurch.com



United Community Bank has
proudly served customers in
Cleveland for more than 10 years
and is grateful for the opportuni-
ty to support such a thriving and
collaborative community, accord-
ing to Matt Jenne, president-
Bradley County United
Community Bank.

“What is progress for
Cleveland is progress for United
Community Bank, and we are
fortunate to grow together,” he
said. 

“Recently, United Community
Bank was honored by Forbes
Magazine as one of America’s
Best Banks for the third consec-
utive year. We continue to be
known as ‘The Bank That SERV-
ICE Built.®’ and we take great
pride in being recognized for our
financial strength and stability,”
Jenne said. 

While United Community
Bank has more than 130 loca-
tions in four states, the focus
remains intensely localized.

“We are committed to provid-
ing our customers with a high
level of service. Our leadership
team in Cleveland is comprised
of bankers who have spent
decades as part of this communi-

ty. We understand where the
community has been, and where
it is going in the future,” he said.  

“At United Community Bank,
we are able to offer a large variety
of products and services that
Cleveland customers need.
However, as a community bank,
we provide these services with
the personal attention and serv-
ice of a local, hometown bank.
One area of service where this is
especially true is within our
Mortgage Services Division,” he
said. 

In Cleveland, the mortgage
team is led by Ryan Hulton, who
is a mortgage loan officer and is
also the sales manager for
Tennessee.  

Other members of this team
include veteran loan officer Suzy
Campbell, loan assistant
Courtney Vincent, and Melissa
Southers, who serves the
Cleveland mortgage group as a
loan processor. 

This group of bankers has
extensive experience not just
with mortgage, but has spent
many years serving the
Cleveland community. 

United Community Mortgage
Services prides itself in offering a

wide range of products due to the
bank’s sizeable presence in the
Southeast.  

Products include conventional,
FHA, VA, THDA, Jumbo, USDA
Rural Development, one-time
close construction to permanent,
a special physician/dentist pro-
gram, as well as an in-house
portfolio program for some out-
side the box situations. 

“The team truly can find a
solution for your needs,” Jenne
said. 

The highly experienced staff
focuses on making sure all cus-
tomer needs are met, as well as
doing everything possible to
make sure that loans close in a
timely manner. 

The local team works with the
borrower from application to
closing, to ensure that the cus-
tomer is informed throughout
the process. 

If you are in the market to buy
a home, refinance, or build a
home, United Community
Mortgage services can help. See
us at the beginning of your
research so that we can work
together at each step of the
process. 

For additional product infor-

mation or to talk to one of our
loan officers about a free pre-
qualification, contact Ryan
Hulton at 423-339-5465 or
ryan_hulton@ucbi.com (NMLS#
523081) or Suzy Campbell-423-
339-5466 Suzy_campbell
@ucbi.com (NMLS# 501422). 

United Community Bank is a
member of the FDIC and an
equal housing lender.

Since 1973, Life Bridges has
provided service to people in the
community with intellectual dis-
abilities. The agency is develop-
ing a book to chronicle its histo-
ry.

The agency serves some 170
people with a staff including 60
nurses, three medical assistants
and two doctors, along with vol-
unteers.

Life Bridge is one of the pre-
mier organizations in the county
serving the intellectually and
physically challenged.

Located on Old Chattanooga
Pike, the main campus is housed
in two buildings with a combined
total of 35,000 square feet. Also,
the agency manages and staffs
34 supported living and group
homes 24 hours a day.  

In February 2015, the Dr.
Raymond Brown Medical Clinic
was completed to include exam
rooms, treatment room, offices
and medical lab. 

The full-service clinic took
about a year to complete.
Completion of the Dr. Raymond
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 Welcome Friends
 “Welcome Friends” is the local greeting 

 service for Bradley County and surrounding 
 areas. Originally just for newcomers, they 
 have expanded to include new home 
 owners, new businesses, newlyweds, and 
 new babies.

 Welcome bags include civic information, 
 tourism brochures, maps and church 
 activities. Local merchant sponsors provide 
 coupons, gift certificates and small gifts. 
 Phone books are also provided.

 “Welcome Friends” is a wonderful 
 avenue for  finding your place in the “City 
 with Spirit.”
 For More information call Marilyn Thomas 

 at 423.476.4933

mainstreetcleveland.com

Whether you are looking for unique shopping, 
a quality dining experience... or even the best 
location for you new business... consider downtown 
Cleveland. You’ll find a great combination of 
activities, atmosphere, heritage and variety.

Since its founding back in 1989, MainStreet
Cleveland has been working closely with individuals,
groups and businesses to preserve 
and promote this vital part of our
community. Consider joining us.  

For membership 
information visit our  
website or call 479-1000. 

MainStreet Supports & Encourages...
•    Downtown Revitalization, 

Beautification & Investment
•    Downtown Business & Living
•    MainStreet Cruise-In - Classic cars in Cleveland

April through October
•    Bradley County Relay for Life

• Downtown Farmer’s Market
•   Cleveland Apple Festival
•   Annual Halloween Block Party

•   A Classic Christmas 
in Cleveland

•   A Thriving Retail 
Environment

Downtown 
Means

Business • Dining • Shopping • Entertainment • History
It’s the Heartbeat of Our C ommunity!

 CALL DR. KIRK BRODY @ 423-648-7794
 WWW.CHATTMEDRESEARCH.COM

 Another day, another

 MIGRAINE!

 A local clinical research 
 study is enrolling now.
 • Investigational medication for migraines

 • Study-related care from a local doctor

 • Compensation up to $675.00

Life Bridges gives opportunities for community’s disadvantaged

Banner photo, JOYANNA LOVE

AN ExAMiNAtiON room in the Dr. Raymond Brown Medical Clinic at Life Bridges Inc. provides plenty
of space to serve clients’ medical needs.

Brown Medical Clinic was made
possible through in-kind dona-
tions and a Bradley County
Healthy Community Initiative
grant.

The facility was named in
honor of Dr. Raymond Brown,
who has served as chairman of
the board for three decades.

The first medical clinic at Life
Bridges was created in a con-
verted storage room. As the
organization served more
clients, the need for a full-ser-
vice clinic became apparent.
Brown said the facility is only
one of three in the state which
offers a medical clinic.

The clinic’s first physician, Dr.
Dewayne Knight, has served Life
Bridges for more than 30 years
and is still active in the clinic
today.

The facility is the place for
physical therapy, music thera-
py, fun and projects which give
back to the community.

Service recipients are very
creative. They make greeting
cards for new mothers and also
for residents of long-term care
facilities. With the generous
participation of community vol-

unteers and the staff, clients
craft baby blankets for the New
Hope Pregnancy Center. Many of
the Life Bridges’ clients have
jobs in the community.

A 10,000-square-foot separate
building houses the Hunt
Opportunity Center. The
Vocational Services initiative at
Life Bridges is one of the most
important components of this
Cleveland agency. The
Opportunity Center is the hub of
the work program and here,
service recipients learn work
skills which not only benefit
them, but all of Bradley County.

The center at Life Bridges is
probably the most eye-opening
experience for first-time visitors
at the agency.

“I simply didn’t know about
all the work you here,” is a
statement heard most often by
the staff.

Reuse the News
Recycle this newspaper

United Community Bank 

Bank is proud to support community growth

Matt Jenne

Broad Street United Methodist committed
to offering  ‘help, hope and healing’

Broad Street United Methodist
Church is an historic worship-
ping community that is living
out its sense of mission and
ministry to the Cleveland com-
munity, the country and
changed lives around the world. 

“We hope that all people might
find an invitation to become
more deeply committed and

connected in their faith, as well
as fulfill their grace-filled lives,
by offering help, hope and heal-
ing in the name of our Lord
Jesus Christ,” noted a represen-
tative. 

“We invite you to one of our
four unique worship experiences
on Sunday morning or to con-
nect with one of our diverse and

engaging small groups,” he said.
The traditional worship servic-

es are at 8:30 am. and 10:45
a.m. in the sanctuary.

the information service is at
8:45 a.m. in Triplett Hall. A con-
temporary worhsip service meets
at 10:45 a.m. in Triplett Hall. 

To find out more, visit the
website www.BSUMC.org.



Since 1989, Black
Construction, LLC, has been a
part of the growth of Cleveland
and Bradley County.

Dennis and Sherrill Black,
owners, are “extremely proud of
our county and city.”

The firm has been a part of the
grown of many of the factories,
warehouses, schools and various
homes and businesses.

“Remembering as Lee College
became Lee University and
watching it blossom is one of our
finest and most obvious stand-
outs in the community,” the
Blacks said.

“From the Greenway to street

and road improvements, we
take great pride in our company
and our children who have
grown up in the company, as
well as the many fine and expe-
rienced employees throughout
the past nearly 30 years,” they
said. 

“We have always felt that it
truly was a blessing to move our
business to Cleveland and to
have worked here and the sur-
rounding counties and commu-
nities,” the Blacks noted.

The business jobs range from
industrial to commercial and
TDOT work putting in flatwork,
walls, walks and to decorative

concrete and pavers.
“Thanks to all those who have

trusted us to be their concrete
contractor for such a long and
wonderful run. We send out
blessings and hopes for contin-
ued growth and prosperity to

and for our fine area,” they con-
cluded. 

For information on projects
with Black Construction, call
423-476-7278 or write to Black
Construction, LLC, P.O. Box
4051, Cleveland TN 37320.

The Chattanooga Heart
Institute is committed to pro-
viding quality, comprehensive,
cardiovascular care.

Dr. James Marcum, Dr.
Robert Mills, Dr. Brian Mitchell
and Dr. Joseph Powers see
patients in the Cleveland office.

Together, these physicians
have more than 80 years of
experience in diagnosing and
treating heart disease.

The 23 board-certified cardi-
ologists utilize a multidiscipli-
nary approach that unites elec-
trophysiologists, vascular spe-
cialists and imaging and inter-
ventional cardiologists to offer
effective treatment for a wide
variety of cardiovascular condi-
tions.

Equipped with the latest
technology and expertise, the
Chattanooga Heart Institute’s
exceptional staff and physicians
offer a comprehensive array of
services to diagnose heart prob-
lems.

Cardiac imaging tests are
done at the Cleveland office and
the board-certified cardiologists
read these tests to detect condi-
tions that might require addi-
tional testing, medical treat-
ment or surgical intervention.

Dr. Keith Bruce and Dr. Gregg
Shander see patients with elec-
trophysiology needs in the
Cleveland office as well as in the
Chattanooga office.

At CHI Memorial
Chattanooga, cardiology
patients utilize the newly
opened Guerry Heart &
Vascular Center which boasts
300,000 square feet of space
including a seven-story patient
tower, 96 patient rooms, seven
cardiac catheterization rooms, a
short-stay unit, and St. Anne’s

Chapel.
The center also offers a heal-

ing garden and special quiet
patient waiting areas for loved
ones who are staying with
patients.

For more information, or to
make appointments with any
Chattanooga Heart cardiologist,
call 423-697-2000.
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 A  S S I S T E D    L  I V I N G

 This winter, instead of worrying about high heating 
 costs, or driving in icy weather, why not enjoy a 
 worry-free winter, at one of Cleveland’s premier 
 senior living communities?

 Why drive, when you can simply walk next door to 
 see your friends? Why brave the cold to shop for 
 groceries, when you can enjoy delicious chef-
 prepared meals each day? Plus, you’ll enjoy activities 
 and wonderful celebrations, every day of the year.

 We would love to show you how wonderful 
 life can be at Morningside, drop by

 for lunch and a tour today!

 Live Life To The Fullest

 2900 Westside Drive, NW | Cleveland, TN |  423-614-5424
 www.morningsideofcleveland.com

 T HIS YEAR, ENJOY A 

 cozy winter,
 AND LEAVE THE

            CHORES TO US!

Serving our 
area for over 
120 years.

Although Fike Funeral Home is now 
Fike-Randolph & Son Funeral Home, it’s still 

the same values and service that’s been 
provided for over more than 100 years!

Left: Kim Randolph, Owner, Licensed Funeral 
Director, and Jeremy Randolph, Licensed Funeral 

Director and Embalmer

FIKE 
RANDOLPH
& SON

FUNERAL HOME &
CREMATION SERVICES

www.fikefh.com • 472-1525

2015 was a good year for
Andrew Johnson Bank, espe-
cially in the Cleveland/Bradley
County area.

The bank was successful in
building its reputation as a
community bank offering
modern financial products,
coupled with friendly profes-
sional service. The bank was
able to grow new deposit
accounts and its loan portfo-
lio.

The Sky High Checking
account is very popular
because it has no monthly
service fee and offers a sub-
stantial rate of return on
account balances if certain
requirements are met.

Loans are a specialty of the
bank and as the regional econ-
omy rebounds, Andrew
Johnson Bank is prepared to
meet the demand for con-
sumer and business lending.

Senior Vice President/City
Executive Mike Thomasson
said, “We want to be the local
bank that provides the best
rate for the right type of loan.
We have the expertise that can
get the loan approved and
closed quickly.”

Expertise comes by way of
an experienced staff. Working
beside Thomasson in the loan
department is Richard
Burnette, Mickie Kincaid and
Kandi Brakebill. All of them
have years of experience pro-

viding practical solutions to
their customers’ banking
needs.

Jennifer Pennell-Aslinger is
the branch operations manag-
er, who coordinates the retail
side of the office. Susie
Swetman is available to open
new accounts. Cindy Howard
is the head teller ready to
answer any questions cus-
tomers may have.

“Our customers do not have
to wait to receive an
ATM/debit card when they
open their Andrew Johnson
Bank checking account,”
Pennell-Aslinger said. “Our
Handy Andy Instant Issue
Debit Cards are made while
they wait, so they can walk out
of the bank with the freedom
to withdraw money or make
purchases.”

For customers on the go
who are connected to the
Internet, Andrew Johnson
Bank recommends Mobile
Banking for your smartphone
or tablet. Now you can bank
anywhere that you have an
Internet connection. You can
check balances, make deposits
and transactions, transfer
funds, make payments and
even receive alerts about your
account.

Perhaps most important to
it success in 2015, Andrew
Johnson was able to give back
to the community.

Located in the heart of the
historic district, the bank is
proud to be an active member
of MainStreet Cleveland.

The bank is also active with
Cleveland/Bradley Chamber
of Commerce as a BEST
Partner with Arnold
Elementary School, in the
Business and Education
Serving Together program.
Richard Burnette is a member
of the Noon Rotary Club and
Thomasson is a member of the
local Kiwanis Club. Pennell-
Aslinger graduated from the
Leadership Cleveland program
thru the Chamber of
Commerce in 2012.

Pennell-Aslinger said, “We
have had wonderful opportu-
nities to build meaningful rela-
tionships with local partners.”
She has also been directly
involved with Junior
Achievement which provides
classroom lessons in financial
education and individual
responsibility.

“We try to be a good steward
in our hometown,” she said.

Headquartered in
Greeneville, Andrew Johnson
Bank is a privately owned
community bank chartered in
1975, with assets of approxi-
mately $330 million.

The bank has seven full-ser-
vice offices in Greeneville,
Morristown, Jonesborough,
Johnson City and Cleveland.

Andrew Johnson Bank 
remains strong in community

Chattanooga Heart Institute

Center dedicated to offering quality 
diagnostic and effective treatment

Black Construction has helped Cleveland grow since 1989

Reba Garrison State Farm
customers finding Pocket
Agent a very helpful app

Reba Garrison State Farm
Insurance has been serving
Cleveland for 35 years.

Garrison, agent and owner,
had 19 years of insurance expe-
rience in the Independent
Agency System in Chattanooga
prior to the establishment of the
State Farm agency in Cleveland.

In addition to Garrison, offi-
cers are Brenda K. Bishop SSA,
office manager; Stephen G.
Miller SSA, insurance
and financial services;
and other representa-
tives: Tambra Battle
SSA and Alisha Gagnon
SSA.

The agency offers
insurance for home,
auto, life and health, as
well as business and
financial services.

Garrison and her staff are
competent, trusted individuals
who provide added value service
to the agency with 89 years of
insurance experience. 

Bishop has been with the
agency 12 years. A dedicated
and valued office manager and
insurance representative, she
has more than 20 years’ experi-
ence with State Farm. 

Alisha Gagnon, who joined
the firm in 2014, has previous
State Farm experience and has
the knowledge, skill and experi-
ence necessary to service and
meet the needs of customers.

Expanded services include a
Customer Care Center for cus-
tomers or potential customers to
call State Farm 24/7. Anyone
can get a quote and bind cover-
age outside normal business
hours — after 5 p.m. and before
9 a.m. on weekdays and around
the clock on weekends and des-
ignated national holidays.

Garrison said, “We under-
stand customers expect to con-
duct personal business when it
is convenient for them. CCC fills
this need.” 

The State Farm Pocket Agent
App also allows the customers
to contact an agent, submit a
claim, take and upload photos
from the scene of an accident,
locate an auto repair facility and
many more features.

Garrison said customers are
finding the Pocket Agent very
helpful.

There are 10 things a client
can use the Pocket Agent to do.
It can deposit checks through
MyTime Deposit into a State
Farm checking account.

A second thing is the ability to
review and change insurance
policy details, and transaction
history.

You can pay bills with
the Pocket Agent. You
can use the Apple Pay
option to make secure,
one-time payments. You
can also use the app to
transfer funds between
State Farm accounts. 

Need a quote? The
Pocket Agent can make it
easy for you. You can

also use the Pocket Agent to
access your ID card and agent
when you’re not logged in.

You can also use the apps to
submit a claim and check on its
status or to locate a repair facil-
ity. You can log in on the app
with a Touch Id on your iPhone. 

The Garrison agency aspires
to be a team of integrity, and
pledges to provide an environ-
ment of mutual respect and
open communication with every-
one.

“We help people manage the
risks of everyday life, recover
from the unexpected and realize
their dreams,” Garrison said.
“The Good Neighbor spirit is
thriving in Cleveland.”

Call 476-2296 for more infor-
mation about Reba Garrison
State Farm Insurance.

The firm is located at 2121
North Ocoee St.

Garrison

We’re online!

Check us out:

www.

cleveland

banner.com



For more than 60 years,
Dooley Tractor Company has
been providing area residents
with tractors, farm equipment,
parts sales and service, as well
as recreational vehicles.

Located at 109 Congress
Parkway N.E. in Athens, the
Dooley Tractor Company has
been in the Bohannon family
since 1952, according to E.B.
“Eddie” Bohannon III, presi-
dent and owner.

E.B. Bohannon Jr. pur-
chased the company from the
Dooley family. The company
sold and promoted Ford trac-

tors and equipment. In 1962,
he moved the company to
Congress Parkway and added
the New Holland line of equip-
ment.

As the facility continued to
expand, new lines of equipment
were added. In 1992, Dooley
Tractor became an authorized
Kubota dealer. 

Over the years, the firm has
added Vermeer Equipment,
Kubota Company Track loaders
and more.

Bohannon said Dooley
Tractor has “a great variety,
huge inventory and selection.”

“Our people are service spe-
cialists,” he said. 

Many of the key employees
have from 20 to 30 or more
years with the company.

“We have established lasting
relationships with our employ-
ees, customers and suppliers,”
he noted. This has helped the
company grow.

“I think it’s as important to
choose a dealer you know will
stay with you, as is the product
you choose. We offer sales and
service on all our equipment.
Really, it’s the parts and serv-
ice which make the rest of it
run,” he said.

Among the awards presented
to Dooley Tractor for its sales
and service are the Kubota
Elite Dealer Award and the
largest volume in territory
dealer.

Bohannon said the business
plans to expand its parts and
service department during the
coming year. Among the prod-
uct additions will be Bad Boy
Buggies, E-Z Go and Hustler
Hay.

Dooley’s product line
includes Kubota, new Holland,
Bush Hog, Woods Land Pride,

Great Plains, Vermeer, Kuhn,
Gehl, BEFCO, Blue Diamond,
Hustler and Bad Boy Buggies. 

For more information on
Dooley Tractor, call 423-745-
1302 or visit www.dooleytrac-
torcompany.com.

For many homeowners, pur-
chasing replacement windows is
a substantial investment. The
new window will not only
enhance the appearance of their
home inside and out, but also
increase energy savings year-
round.

The perfect union of beauty
and strength expertly built and
backed by outstanding warranty
protection: This is the type of
window used at Window Works
of Chattanooga.

A great window installed by
experienced craftsmen, and
excellent customer service at an
affordable price makes Window
Works the best window value
around.

In order to add even more
value to your home’s appear-
ance, let them show you how to
transform your home’s exterior
with maintenance-free vinyl sid-
ing, shake and stone in many
colors, profiles and textures.
The company also offers patio
and entry doors and screen-
room-to-sunroom conversions.
Window Works is family owned

and operated by John, Pam and
Trey Moon. 

“We will do everything we can
to meet and exceed your expec-
tations,” the owners said.

Come see them at the
Chattanooga Tri-State Home

Show at the Chattanooga
Convention Center on Feb. 26,
27 and 28, or call 423-296-6793
for a free home consultation,

Window Works is located at
117 Nowlin Lane, Suite 700,
Chattanooga TN 37421.
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 BOARD OF DIRECTORS
 L-R: L.E. Wooten, Ken Webb, Eddie Cartwright, 

 Ralph Summers, Dr. Raymond Brown, Peggy Pesterfield, 
 Jim Edgemon, Martha McDowell, David Fair, 

 Drew Robinson, Pat Ensley, Bob McIntire.

 Thanks to all the staff and 
 volunteers of Life Bridges for our 

 twenty-first year reaching this goal.

 CARF certification is the Gold Standard 
 all agencies strive to achieve.

 Let me start by saying Thank You Bradley County 
 for allowing me the honor of serving as your

 Circuit, Criminal, Sessions and Juvenile 
 Court Clerk. My Staff and I will 

 continue to serve the citizens with 
 professionalism and dedication. 

 I again ask for your prayers 
 and continued support as we 
 move forward into the future.

 Sincerely
 Gayla H. Miller, 
 Clerk & Staff

 THE CIRCUIT COURT CLERK’S 
 OFFICE THANKS YOU

Keller Williams Realty’s vision is to be ‘remarkable’ in service, training
Like all successful businesses,

Keller Williams Realty
International began their journey
with a vision. 

It was an “agent centric” vision
that Keller Williams’ Market
Centers would be focused on the
individual agent and strive to lift
up that individual agent’s busi-
ness more than the Keller
Williams brand. 

Where most brokerages in the
real estate industry are
“Brandchises,” KWRI truly
believes that the consumer
chooses to work with an agent
based on that individual agent’s
ethics and standards and way of
conducting business.

KW Cleveland began its vision
in 2007 on this same platform

and continues the pursuit of
“Raising The Bar” with a focus on
becoming “Remarkable” in cus-
tomer service and providing
agent training. 

“We want all of the consumers
in our Cleveland market and
competing agencies to feel good
about doing business with our
agents. Having well-trained,
knowledgeable agents that are
focused on improving the cus-
tomer service experience of their
businesses is a priority,” said
Team Leader and Managing
Broker Sally Hays. 

Hays continues, “Dr. Randy
Ross, author of the book
‘Remarkable,’ says ‘When you
exceed expectations to the point
that people have an irrepressible

desire to talk about you, then
you indeed have become remark-
able!’ Our KW Cleveland agents
are creating remarkable busi-
nesses!”

“We are so proud of the per-
formance of our KW Cleveland
agents!” beams KW Southeast
Regional Director Cheryl Sadoti. 

“The KW Cleveland office
exceeded the goals they set and
we commend them for their hard
work and dedication to serving
families in the Cleveland commu-
nity. We were proud to present
them the 2015 Productivity
award for our region,” she adds. 

So what is most important to
KW Cleveland leadership and
staff that makes the vision of
being a Magnet Market Center a

reality? 
Well, that would be what is

most important to the consumer.
Well-trained agents. 

“We are continuously looking
for ways to help our agents
improve their skills when it
comes to running their real
estate business,” said Hays. 

“We were excited to add Lily
Dupuy to our staff as a director
of technology in 2014.” 

Dupuy has a background in
real estate sales, banking, and
was the former MLS coordinator
for the River Counties
Association of Realtors. She has
been providing one-on-one tech-
nology training sessions free of
charge to KW Cleveland agents. 

“Our goal is to have agents

well versed in all the technology
trends and tools to give their
clients the advantage in this
ever-changing world of Internet
marketing,” said Dupuy.

Progress, vision, goals, and
determination. Keller Williams is
now No. 1 in the World in agent
count and the KW MAPS
Coaching Program was named
the No. 1 training company
industrywide by Training
Magazine again for 2015. 

KW Cleveland desires to con-
tinue that No. 1 trend by becom-
ing the real estate company of
choice for consumers and agents
alike. 

KW Cleveland finished 2015
with $154 million in closed sales
volume, a 27.4 percent increase

over 2014. The 2015 listings
taken goal was exceeded which
meant 756 consumers chose to
list with Keller Williams. Agent’s
closings were up 20.8 percent
with a total of 918 families
served.

KW Cleveland has 58 agents, a
20.8 percent increase over last
year.

“We are humbled and privi-
leged to serve families within the
southeast Tennessee communi-
ty. It is an honor to work along
side mortgage lenders, banks,
attorneys, title companies,
appraisers, and home inspectors
that have the skills to make the
home buying process a pleasant
experience,” said Steve Black,
operating principal. 

Waterville Baptist is a church “offering hope
through faith in Jesus Christ.”

Located at 4555 Dalton Pike S.E., the church
worship schedule includes Sunday worship cele-
bration at 8:15 a.m. and 10:45 a.m., Sunday
school at 9:30 a.m. and evening worship at 6
p.m. Wednesday services begin at 6:45 p.m.

The combined choirs of Waterville Baptist and
Candies Creek Baptist Church will present two
performances of “The Last Words.”

The first presentation will be on March 20, 6
p.m., at Waterville Baptist.

The second performance will be at 7 p.m. on
Saturday, March 26.

Other upcoming events at Waterville Baptist
include a Trim Healthy Mama Study Group on
Feb. 28, 5:30 p.m. On March 9, the Raw Faith
program will begin at 6:45 p.m. and the “All the
Places to Go” program at 6:45 p.m.

Waterville Baptist invites the public to join
them for these special services.

For more information, call 423-472-5582.
———

www.waterville baptistchurch.com

Waterville Baptist ChurCh is located on Dalton Pike.

‘The Last Words’ to be presented
at Waterville Baptist on March 20

Window Works offers great windows
with experienced installation service

Dooley Tractor is award-winning Kubota Elite dealer

Clark Music has been “Your
hometown music stop for 20
years.”

The shop, which began oper-
ating in Cleveland area in 1996,
buys, sells and trades musical
instruments.

The shop carries a wide selec-
tion of musical instruments and
accessories.

Mark Clark, owner, noted he
does not charge labor on
repairs. 

He also strings instruments
for free.

The store is open Monday
through Saturday, 9 a.m. to 5
p.m.

Clark Music is located at 505
Inman St. W.

Clark Music offers instruments,
accessories for your enjoyment



Since 2007, Chattanooga
Medical Research LLC has been
testing and developing new med-
icines for major pharmaceutical
to assist in bring drugs to the
market.

A privately owned multispe-
cialty clinical research facility,
Chattanooga Medical has a team
of professionals who range from
board-certified obstetrics and
gynecology and internal medicine
investigators, to physician assis-
tants, ACRP-certified clinical
research coordinators, quality
assurance specialist (ACRP
Certified) and data entry special-
ist.

The physician investigators are
Kirk W. Brody, M.D., president;
D. Scott Harnsberger, M.D.; and
Charles A. Crump, M.D.

In the past year, Chattanooga
Medical Research has conducted
new clinical trials in collabora-
tion with local hospitals and col-
leges. 

“We are dedicated and devoted
to providing the highest standard
of patient care at all times,” a
spokesman said.

“Our entire clinical team is
committed to producing highly
effective and efficient data in an
effort to facilitate FDA approval
and bring new treatment options
to the market,” he said.

CMR has also taken the
approach to increase participa-
tion of the diverse populations in
the community in an effort to
“gain insight that will make med-
icines most effective for all who
may have a need for them.”

Among the studies  are

endometriosis, bacterial vagi-
nosis, migraines, menopause
asthma (male and female),  Type
II diabetes (male and female);
Type II diabetes (male and
female) with weight loss, noc-
turia (frequent nighttime urina-
tion), secondary amenorrhea,
pap smear, birth control,  IUD,
IBS constipation (male or
female), frequent night time uri-
nation – male or female, hot
flashes and vaginal dryness.
Individuals interested in partici-
pating may fill out an on-line
study inquiry form at
chattmedresearch.com.

A spokesman noted, partici-
pating in the clinical trials is vol-
untary. By volunteering, individ-
uals are able to help themselves
and others.

“Through clinical trials with
human volunteers, doctors may
find new and better ways to pre-
vent, detect, diagnose, control
and treat illnesses in the future,”
the spokesman said. 

Volunteers participation is a
“way people can contribute to
helping themselves and others in
the development of new medi-
cines.”

The study procedures —
exams, medical testing and
investigative products — are pro-
vided to volunteers at no cost.
Sometimes while undergoing
tests for the study, “serious con-
ditions previously unrecognized”
are detected.

The spokesman noted that
every study has a specific “inclu-
sion and exclusion criteria” to
ensure “investigational medica-

tion is tested in a specific patient
population, as designed by the
pharmaceutical company spon-
soring the study.”

CMR’s research team has more
than 35 years’ combined clinical
trial experience. 

The plans for 2016 at CMR are
for continued growth with per-
sonnel expansion and more
diverse representation in the

local trials.
They also hope to increase

participation in the summer
internship program for high
school study.

Chattanooga Medical Research
is located at 2341 McCallie Ave.,
Suite 300.  

For information, call 423-648-
7794 or go online at
www.chattmedresearch.com.

www.clevelandbanner.com Section A—Cleveland Daily Banner—Tuesday, February 23, 2016— 7

 Cleveland City Schools
 Congratulates the

 Teachers of the Year for 2016

 www.clevelandcityschools.org
 4300 Mouse Creek Road, NW

 Cleveland, Tennessee

 Building Level
 Arnold – Siema Swartzel (Music Teacher)
 Blythe/Bower – Kim Davison (Special Education)
 Mayfield – Chelsie Isbill (2nd grade)
 Ross – Dana Storey (5th Grade)
 Stuart – Christina Melton (4th Grade)
 Yates – Amber Montgomery (2nd Grade)
 
 CMS – Emily Raper (7th grade), Josh Foggin (8th grade),

 Kelly Owens (8th Grade)
 CHS – Wanda Dent (9th grade English),

 Ben Williams (Eng. and STEM), Jeremy Smith (Spanish)
 The Denning Center – Blair Deacon-Smith (Counselor)

 System Level Winners

 Arnold 
 Elementary

 Siema Swartzel

 Cleveland
 Middle School

 Emily Raper

 Cleveland
 High School
 Wanda Dent

The Team at Chattanooga Medical Research, LLC, includes from left, Viviana Hargis, RN, CCRC; Yvonne Chester, CCRC, co-owner;
Patrice Jacks, data specialist; Marina Dunayeva, BA, CRC; Kirk Brody, M.D., president; Jonathan Mayberry, BA, CRC; Caroline Bryars, BA,
CRC; Robin Free, RDMS; Rejeana Ricks, CRC; and Brooke Poole, CMA, CRC. Not available for the photo were D. Scott Harnsberger, M.D.,
co-owner; Charles A. Crump, M.D., co-owner; Sydney Harris, CRC; and Melinda Roddy, CRC.

Chattanooga Medical Research

Diverse clinical trials are underway

Abra Auto Body and Glass 
is collision repair leader

Abra Auto Body and Glass is
an industry leader in collision
repair and auto glass.

Under the leadership of man-
ager Frank Runion, the South
Lee Highway location provides
employees with ongoing training
and invests in equipment.

In 2014, the business added
solar panels and acquired a new

laser measuring system. The
company has been awarded the I
Car Gold Class, and it employs
ASE-certified estimators.

The local location can be con-
tacted at 423-478-2700.
Nationally, ABRA continues to
expand, most recently acquiring
seven car repair centers in
Washington state.

Andrew B. Morgan
opens new law office 

Andrew B. Morgan has recent-
ly opened his law offices at 140
North Ocoee St., Suite 103.

Morgan focuses on consumer
bankruptcy, but also handles
divorces, child custody, probate
cases wills, contract disputes,
landlord tenant disputes, person-
al injury cases and other matters
on a case-by-case basis.

He noted that services include
Chapter 13 Bankruptcy. “We may
be able to reduce your interest
rates, lower our payments and
help you breathe easier. The ben-
efits of Chapter 13 are extensive.
Also, our fees are paid over time
in the plan,” Banks explained.

He also handles Chapter 7,
Chapter 9, Chapter 11 and
Chapter 12 bankruptcy. 

Morgan noted that “after eight
years at a big firm, I decided this

year to open my own office and
provide hands-on, personal serv-
ice to clients in need of help in
bankruptcy, divorce, probate,
personal injury and other areas.” 

He is a graduate of the
University of Memphis — Cecil C.
Humphreys School of Law.

Morgan has a heart for the
community. He is serving as a
board member of Habitat for
Humanity of Cleveland and on
the board of Candies Creek
Academy.

He also serves as an interview-
er of prospective lawyers for the
Tennessee Board of Law
Examiners and as a codes hear-
ing officer for the city of
Cleveland.

To consult with Morgan or for
more information, call 423-829-
1429.

N Style Salon combines 
salon, boutique and spa

N Style Salon has recently
expanded its facility to better
serve its customers.

N Style Salon is a full-service
salon, boutique and spa.

With the expansion, the salon
has added a massage/estheti-
cian, nail rooms and a mini bou-
tique. 

The boutique features afford-
able gifts, clothing, homemade
jewelry and hair-care products.

The spa features a shower for
those who want to shower after a
massage.

Owner Brandy Taylor and
manager Kathy Jaber say they
have an amazing staff who “work
together to create an amazing
atmosphere.”

“We would love to see our busi-
ness grow, meet new clients as

well as offer multiple services,”
the Taylor said.

The staff often hear customers
comment on how clean the salon
always looks. 

Stylists include Brandy Taylor,
Diamond Smith, Becky Zaidman,
Lori Wright, Katrina Greene, Rita
O’Rourke, Tifiany Walker, Mindy
Hysinger, Ashleigh Fister and
Kathy Jaber. Karen Fulmer and
Hana Ventura are the massage
therapists. Becky Zaidman and
Diamond Smith also are nail
technicians.

N Style Salon looks forward to
growing its business and meeting
new clients.

Established in 2012, N Style
Salon is located at 1011 Keith St.

For information or appoint-
ments, call 472-4007.  



TORS are strong supporters of
the River Counties Association of
REALTORS. Through RCAR, we
are involved in the efforts to
maintain the rights to home own-
ership and keeping local, state
and national entities aware of the
needs for those who own their
home and those who wish to
have that opportunity in the
future. These endeavors involve
the needs and rights of all to
have adequate housing.

In keeping with the goal of con-
tinued progress and assisting
those who have needs for real
estate services in surrounding
areas, Cry-Leike, South has
branch offices in Signal
Mountain, Downtown
Chattanooga, Fort Oglethorpe,
East Brainerd, Hixson,
Ooltewah, in addition to offices in
Athens, West Knoxville, North
Knoxville, Sevierville and
Bearden. These Branch Office
connections allow Cleveland
agents to meet with Customers
and Clients at any of these loca-
tions. 

If someone desires assistance
at most any location in
Tennessee, we can see that it is
taken care of by someone within
the Crye-Leike, REALTORS fami-
ly.

Organ is proud of the hard-
working and dedicated sales
team at the Cleveland Office. 

“Our graciously efficient staff,
Sandy Denney and Debbie
Kowalkowski, take great pride in
assisting the REALTORS, their
customers and clients, as they go
thru the process of buying and
selling real estate.”

Organ stated, “Buying a home
is one of the largest and most
important purchases made in a
lifetime. For that reason a real
estate professional should assist
you in your real estate endeav-
ors. Our sales associates have
the expertise, experience and
education to help you make
good, sound home purchasing
decisions.”

“We have great faith in the
Cleveland housing market,” said
Organ. “We have some of the
most experienced and dedicated
real estate professionals in the
market with us at Crye-Leike
Cleveland. The Cleveland office
has a sales force of 44
Associates, with many of them
ranking as continuous top pro-
ducers for the company. We are
proud of our number of agents
who have worked in the industry
for over 20 years and many oth-
ers who have been successfully
working in the industry for 10-
plus years. There’s a wealth of
experience and knowledge here.
With that longevity comes the
guarantee of a good understand-
ing of the needs of our customers
and clients and the added ability

to serve them better. For those
considering becoming involved in
the industry, there is a great ben-
efit in working with Realtors who
know the business. 

The accumulated experience at
Cry-Leike offers new licensees
the opportunity to learn a great
deal more along the real estate
path from those who are busy
and have a history of strong
businesses.”

The Cleveland Crye-Leike
Branch Office has an active
group of auctioneers available to
help owners in their endeavors to
sell their homes, land, farms,
equipment and estate items, all
in a very timely fashion. 

Johnny Lewis, Eric Spencer,
Drew Spencer, Joe Stepp and
Tony Young have worked with
property owners in Tennessee for
many years. These auctioneers
have an extensive history of
accomplished sales in Bradley
County and neighboring areas
where most of their work is
involved. 

Johnny Lewis and Tony Young
also handle auctions in Georgia.
Their expertise and availability to
work independently and together
enhances their ability to get the
job done quickly for buyers and
sellers through auctions.

Crye was pleased to announce
that the company has progressed
considerably over the past year
as a full service company, offer-
ing a wide variety of financial
services such as home mort-
gages, home and auto insurance
and title insurance. 

Crye-Leike Property
Management saw a 62 percent
growth in homes leased and
managed with the inclusion of
the Cleveland Crye-Leike
Property Management Services
that had its start-up in 2014. 

Jim Davis is the Cleveland
branch office property manager.

“Our advice to those consider-
ing making a home purchase is:
Get Pre-Approved/Apply For A

2015 saw continued growth
and opportunities for the real
estate industry in our area. Crye-
Leike, Cleveland saw increased
numbers of new families moving
to the area, increases in new con-
struction, new subdivisions and
developments started and higher
average sales prices.

Crye-Leike, REALTORS experi-
enced companywide growth with
$5.7 billion in sales volume in
2015. Locally the Cleveland
Branch Office teamed with other
agents throughout the
Chattanooga region, achieving
$407 million in sales volume for
2015, selling 2,482 properties.
Crye-Leike’s sales outperformed
the national average in the real
estate market.

A record breaking number of
licensed real estate brokers and
affiliate brokers from across the
Chattanooga area recently rallied
together at the company’s 42nd
Regional Annual Kickoff
Conference held at the Hunter
Museum to celebrate the out-
standing accomplishments of
2015 and review plans for a pro-
ductive 2016. The attendees
received a market update from
Crey-Leike Co-founder Harold
Crye, who shared his predictions
for the housing market and gave
special recognition to those who
were instrumental in the suc-
cesses of 2015 for the area.

Crye-Leike co-founder and
CEO, Harold Crye, thanked the

Cleveland Realtors for the terrific
job they have done in meeting the
expectations of their customers
and clients by constantly improv-
ing their relationships while con-
ducting business with integrity
and trust.

Crye gave special congratula-
tions to the Max Phillips and
Jannis Sams Team for their 2015
achievements as the Top
Producing Team for the
Chattanooga Region and as the
Top Producers for the Cleveland
Branch Office.

Cindy Chase was recognized as
the Top Producing Individual
Agent for the Cleveland Branch
Office. Cindy also received recog-
nition as one of the Top Ten
Individual Producers in Crye-
Leike’s Chattanooga Region.

Crye also gave recognition to
the 2015 Top Teams in the
Chattanooga Region. 

Cleveland agents working
together as teams and recognized
for their production were: Max
Phillips  and  Jannis Sams, Judy
and  Larry Allen, Philomena  and
Jim Davis, Johnny  and  Kim
Lewis, Mike  and  Sheryl Domeck
and Joe  and  Phoebe Stepp.

At the Kickoff celebration, Mr.
Crye noted that the Chattanooga
Region had over 65 agents that
qualified for the 2015 Multi-
Million Dollar Club. This out-
standing group met the needs of
buyers and sellers in real estate
transactions totaling over two

million dollars in the calendar
year. Those from the Cleveland
Branch Office were: Max Phillips
and  Jannis Sams, Judy  and
Larry Allen, Philomena  and  Jim
Davis, Johnny  and  Kim Lewis,
Mike  and  Sheryl Domeck, Joe
and  Phoebe Stepp, Cindy Chase,
Eric Spencer, Brandy Sams,
Terry Barnette and Tony Knight.

Principal Broker of the
Cleveland Crye-Leike Branch
Office, Jo Organ, had a lot to cel-
ebrate as 2015 passed into 2016.
Twenty-five Cleveland Branch
licensees ranked in the Crye-
Leike Top 100 Club list of
Realtors for our region. 

The Cleveland agents ranked
in this prestigious group were:
Max Phillips  and  Jannis Sams,
Judy  and  Larry Allen,
Philomena  and  Jim Davis,
Johnny  and  Kim Lewis, Mike
and  Sheryl Domeck, Joe  and
Phoebe Stepp, Cindy Chase, Eric
Spencer, Brandy Sams, Terry
Barnette, Tony Knight, Paul
Guinn, Tony Young, Taylor
Phillips, Tammy Davis, Paul
Ramsey, Sandy Whaley, Gary
Silcox and Dana Connors.

Recognized as members of the
Crye-Leike Hall of Distinction for
their contributions to their fellow
Realtor Associates thru their
involvement and service to the
real estate community and the
River Counties Association of
REALTORS, were: Mike Domeck,
Max Phillips and Jo Organ.

During the conference, Dan
Griess, Chattanooga Regional
Manager, recognized those who
joined Crye in 2015. We are
proud to introduce those with the
Cleveland Branch Office as:
Steve  and  Wendi Allen, Brent
Ellis, Emily Gordon, Pam
Hoveland, Amy  and  Blake
Pierce, Doug Pritchett, Tim Sams
and Kevin Walters.

Crye-Leike’s in-house Career
Development Program, with
Susan Barnette serving as
Director of Education, made
available 509 hours of
Educational Training in 2015.
New agents joining the company
as well as those with lots of expe-
rience, continue to grow and
learn on a daily basis at no addi-
tional expense. This provides a
setting that encourages interac-
tion and assures that our agents
are ready and able to assist those
interested in purchasing and
selling real estate.

Crye-Leike’s Cleveland REAL-
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 Automotive & Diesel Specialist
 Dwayne Adkins - Owner

 440 Broad Street
 Cleveland, TN 37311

 Adkins 
 Automotive & 
 Diesel Shop

 WE SERVICE ALL MAKES

 Phone: 
 423.559.1975

 Fax: 
 423.614.5562

 dwayne@adkinsdiesel.com

 ALL DAY  EVERY DAY
 NOW IS THE

 TIME TO SELL
 • Gold • Silver • Diamonds • Coins • Dental Gold
 NEED CASH FOR HOME IMPROVEMENTS?

 RICK DAVIS
 5301 Brainerd Road

 (423) 499-9162

 GOLD & DIAMONDS
 Complaint

 Free

the following CrYe-leiKe agents achieved Top Producers Club membership for 2015. From
left, front, are Judy Allen, Max Phillips, Philomena Davis, Jannis Sams; middle, Larry Allen, Mike
Domeck, Tammy Davis, Sandy Whaley, Phoebe Stepp, Cindy Chase, Kim Lewis; and back, Terry
Barnette, Taylor Phillips, Gary Silcox, Johnny Lewis, Joe Stepp, Paul Guinn and Jim Davis.

Jo organ presented a plaque to Cindy Chase for achieving Top
Producing Individual Agent for the Cleveland Branch Office. Chase is
also one of the Top 10 Producers in Crye-Leike’s Chattanooga
Region.

Congratulations were given to Max Phillips and Jannis Sams as they were recognized as the
Top Producing Team in the Chattanooga region.  From left are Crye-Leike co-founder Harold Crye, Max
Phillips, Jannis Sams and Dan Griess,  Chattanooga region general manager. 

Crye-Leike, Realtors celebrate 

productivity enjoyed in 2015

See CRYE-LEIKE, Page A10
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 Cleveland Municipal Building

 190 Church Street, N.E.

 P.O. Box 1519
 (423) 476-8931

        (423) 559-3364 Fax

 City of Cleveland
 CLEVELAND, TENNESSEE

 Office of the Mayor

 January 29, 2016

 Dear Fellow Clevelanders:

 Together, you, your city employees and city leaders achieved some important goals during the last ye ar.  

 It was an exciting year.  But our city n ever rests on past accomplishments alone.  This new year of  2016 

 promises to be just as rewarding as 2015.

 The spirit of cooperation in our City With Spirit was especially evident at Exit 20 last year.  With  your 

 patience, the persistence of city leaders and the work of the Tennessee Department of Transportation , 

 we know have a wider, safer more efficient interchange on our southern border.  That interchange wil l 

 open new opportunities for our entire city.

 You can look for progress this year towards opening the APD 40 interchange and development work at 

 the Spring Branch Industrial Park.  The new Exit 20 will likewise bring more economic progress to ou r 

 city.

 You can already see that progress continues this new year at our Cleveland Regional Jetport as it 

 completes its third year of operations.  It continues to expand to meet local needs.

 All around our city we watched new cafes and retail stores open last year. That trend is already 

 continuing this new year.

 Progress continues downtown as Lee University’s construction of its School of Nursing continues on t he 

 doorsteps of our central business district.  That means more people will be getting acquainted with 

 Cleveland for many years to come.

 This new year we will wish our city manager Janice Casteel a happy retirement after a long and 

 successful career.  Your City Council is already taking steps to complete their very important task,  finding 

 the next city manager.

 Together, you and your city officials and employees made great strides in 2015.  Our progress togeth er 

 through 2016 will be even greater.

 Sincerely,

 Tom Rowland, Mayor

 City of Cleveland

 “Your City Government is Healthy”

 City of Cleveland

 CCIITTYY CCOOUUNNCCIILL  – Members of the Cleveland City Council are -  Seated:  Avery Johnson, District 3;
 Mayor Tom Rowland  Back Row:  Bill Estes, District 2, Charlie McKenzie, District 1, David May, Jr. District 4,

 Dale R. Hughes, District 5, Richard Banks, At Large and Vice Mayor George Poe, Jr. At Large



The Red Ribbon is a gift shop
with year “around Christmas.”

Opened in November 2005, the
Red Ribbon is located at 270
Central Ave. N.W. in downtown
Cleveland.

The shop is owned and operat-
ed by Nancy Casson, who always
wanted to open a Christmas
shop.  

In 2005, her husband, Flavis,
suggested she open a gift shop
specializing in Christmas.  

The gift shop carries Byers
Choice Carolers, Willow Tree,
Jim Shore and some Department
56 and other items for
Christmas. There are specialty
historic ornaments available
made just for The Red Ribbon.  

The shop also carries items
that are not related to Christmas
— ladies scarves, wraps and
jackets.  

Jewelry has become an item

now carried at The Red Ribbon.
The shop is located in a little

white house next door to the old
YMCA downtown.  

A large parking lot adjoins the
house, so parking is always
available.  Also, there is a ramp
coming in the back door for those
who do not want to tackle steps.

The Red Ribbon offers free gift
wrapping.  

The shop is open Monday
through Friday, from 10 a.m. to 3
p.m.

Casson said they are closed on
Saturdays until “the season”
begins in mid September.  

One specialty item that we
carry is Nancy’s cross-stitch
cards for any and all occasions –
men’s and women’s birthdays,
Valentines, Easter, wedding,
engagement, graduation and
many more.  

Come by and check out these

and all other merchandise.  
Phone 423-473-1114 for more

information.

Springs Road and Paul Huff
Parkway. They also have restau-
rants in Calhoun, Charleston,
Ducktown, Ocoee, Ooltewah,
Etowah, Decatur, Dayton and 30
other sites in the surrounding
area.

Several other locations,
including Spring Creek, are
being considered  for new
Hardee’s Restaurants, according
to a J&S Restaurant spokesman.

The newest Hardee’s, a
replacement restaurant, is locat-
ed in Rossville, Ga. It opened on
Feb. 2. The store has digital
menu boards.

A year ago, J&S had a grand
opening for the East Walnut
Avenue restaurant in Dalton,
Ga. This was a replacement for
the Thornton Avenue location.

The fast-food restaurant intro-
duced its new All-Natural Burger
in July of 2015. The All-Natural
Burger contains no antibiotics,
no steroids, no added hormones
and comes from grass-fed free
range cattle. 

In addition, Hardee’s also
changed bacon to a new thicker-
cut Applewood Smoked Bacon to
use at breakfast and on
lunch/dinner sandwiches. 

The restaurant also re-intro-
duced the Smoked Sausage
Biscuit and Red-Hook Brewery
Beer-Battered Cod Fish
Sandwich for the Lenten season.

Popular permanent features
on the Hardee’s menu include
the  Made from Scratch  Biscuit
Breakfast, Breakfast Platters,
Cinnamon ‘n’ Raisin Biscuits,
100 percent Black Angus Beef
Thickburgers and ¼-lb. Little
Thickburgers, Hot Ham ‘n’
Cheese, Hand-Breaded Chicken
Tenders, Char Chicken Club
Sandwich, and Big Chicken Fillet
sandwiches. 

For dessert, Hardee’s offers
hand-scooped Shakes and
malts, chocolate chip cookies
and apple pies. 

Hardee’s also offers alternative
menu options for customers who
want to customize their sand-
wiches to “Veg It, Low Carb It,
Trim It or Gluten Free It.”

Limited-time offers play a big
part in the overall success of the
fast-food business. Some of the
2015 limited-time offers were the
iGrilled Pork Chop Biscuit,
Cinnamon Swirl French Toast
Breakfast Sandwich, Grilled
Cheese Breakfast Sandwich,
Mile High Bacon Egg and Cheese

Biscuit, Bacon Swiss Chicken
Biscuit, El Diablo Thickburgers,
Jalapeno Poppers, Orange
Cream Shakes, All Natural
Burgers, Tex Mex Bacon
Thickburger and Steakhouse
Thickburger.

Value offers such as Big Bag
Lunch and two for $3.50 Biscuit
Specials remain popular. The
current $4 Real Deal has proven
to be the most popular value
offer yet. 

All Hardee’s restaurants par-
ticipated in a fundraiser called
Stars for Heroes – a campaign
designed to help service men,
women and veterans. J&S
Restaurants collected enough
money to make a $7,500 grant to
Tennessee Fisher House located
in Murfreesboro on the campus
of Alvin C. York VA Medical
Center.

Locally, J&S Restaurants was
a sponsor for Mayfield Corn
Maze and Pumpkin Patch  and

Haunted Trial, and the
Chattanooga Lookouts.

Hardee’s continues to receive
“Best of the Best” awards for
Best Biscuit and Best Breakfast
throughout the communities in
which restaurants are located. 

The Dayton and Rhea County
residents awarded Hardee’s not
only the Best Biscuit Award, but
also the Best Burger Award for
the second year in a row. Athens
residents voted Hardee’s Hand-
Scooped Shakes as the “best” for
their area.

The Hardee’s — J&S
Restaurants officers are Mark
Johnson, chairman and chief
executive officer; Julia Scoggins,
president, chief operating officer;
Ed Stuteville, vice president of
operations; Tammy Bivens, vice
president of finance and admin-
istration;  Brenda Eckard, vice
president of marketing; and Dale
Scoggins, vice president of facili-
ties and development.
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Title loan amount determined by value of vehicle  
and ability to repay.

A single payday advance is typically for two to four weeks. However, borrowers often 
use these loans over a period of months, which can be expensive. Payday advances 
are not recommended as long-term financial solutions.

TOLL
FREE

ehicle 

Loan. It’s important to get a loan
officer to pre-approve your bor-
rowing power before you start
house hunting. Pre-approval is a
process that indicates a buyer can
qualify for financing within a pur-
chase price/loan amount range. It
is based on the information you
provide remaining the same or
better between the time of your
pre-approval and making an offer
to purchase a house,” Organ said. 

In a competitive market, this
could mean the difference
between acceptance of your offer
rather than another buyer’s offer.

Crye-Leike has a solid profession-
al relationship with all local
lenders and encourages buyers to
contact us to discuss any ques-
tions concerning getting started
with the Buying process.

Crye-Leike, REALTORS
Cleveland Branch Office is located
at 4627 N Lee Highway,
Cleveland, TN 37312. 

For all of your real estate needs,
please contact the office at 423-
473-9545. You can also find
housing information and locate a
qualified associate online at
www.crye-leike.com.

Crye-Leike
From Page A8

Hardee’s — J&S Restaurants celebrates its 50th anniversary
In April, Hardee’s — J&S

Restaurants will be celebrating
its 50th anniversary. 

The first Hardee’s in the fran-

chise was opened in April 1966
in Athens. In January 1967,
Cleveland’s first Hardee’s opened
its doors on Keith Street.

Today, Hardee’s — J&S
Restaurants has six locations in
Cleveland — Keith Street, 25th
Street, Spring Place Road, Blue

IN JANUARY 1967, Hardee’s opened its first restaurant, above, in Cleveland. The newest restaurant
in the Hardee’s — J&S Restaurant group opened Feb. 2, in Rossville, Ga., below.

The Red Ribbon is more than
just a Christmas gift shop

Fenimore’s to specialize 
in weddings and events

Fenimore’s Floral Design Studio
is transitioning to a wedding and
event planning service which will
offer eye-appealing and unique
floral designs customers and
clients have become to expect. 

Beginning March 1, 2016,
Fenimore’s will offer a wedding
concierge menu of services for
brides and grooms.   

“It is imperative that wedding
floral designs create a lasting
impression and are designed with
the bride and groom’s personali-
ty,” Dwight  

“I love being chosen as a floral
designer for weddings, and I love
helping create a fairytale atmos-
phere, which in turn creates
unforgettable memories,”
Richardson said.  

In addition to weddings,
Fenimore’s will also offer an event
planning service. Corporate
clients will now have the opportu-
nity to charter Fenimore’s to plan
any size event. 

Fenimore’s will be closing its
current retail studio space to
become an appointment-only wed-
ding and event studio, with a new
location to be announced.  

Fenimore’s day-to-day florist
activity will close on March 1 and
weddings and events will become
the focus of the business.  

Familiarize yourself with
Fenimore’s Weddings and Events
by visiting its website — www.fen-
imores.com — or make a person-
alized appointment by calling 423-
473-2073.      



The calm and collected voice of
Faith Sharp came over the radio
saying, “I have about 100 people
out here. I could use some extra
hands.” 

With a degree in early child-
hood education, and prior experi-
ence at the Air Force Child
Development Center, Faith was a
natural to coordinate the “Kids In
The Garden” children’s events at
Ooltewah Nursery. 

The series has become
extremely popular in recent
years. Kids love to learn about
plants and help plant the Kids’
Garden each spring. 

Throughout the growing sea-
son, they often stop by with their
parents to see how the garden is
doing. In summer, they are excit-
ed to help harvest the vegetables
and are eager to taste their hand-
iwork. 

Education events such as
“Kids In The Garden,” have
grown in popularity, making
Ooltewah Nursery the go-to gar-
den center for horticultural
knowledge in the region. 

They regularly offer free class-
es, guest speakers, make-and-
take workshops, and much
more. 

The 2016 lineup includes
such popular topics as: straw
bale gardening, growing herbs,
attracting pollinators, plant a
salsa garden, and build a fairy
garden, just to name a few. 

Over the last 26 years,
Ooltewah Nursery &
Landscape Co. Inc. has
expanded into a full-service
garden center serving the gar-
dening needs of the region.
With 16 acres, ONLC is able to
carry a wide-ranging selection
of top quality plants, and has
become known for carrying
hard-to-find items such as
extra-large trees, jumbo foun-
tains, and bulk items such as
soils, mulches and rocks. 

“No other garden center in this
region carries such an extensive
selection,” said Gina Whitener,
co-owner with her husband,
Wendell. 

“But our greatest asset is defi-
nitely our staff! Just as we select
the highest quality plants for our
nursery, we also select the very
best people. We look for people
who are both knowledgeable and
super friendly.” 

The horticultural staff at
Ooltewah Nursery is highly
skilled with many holding
degrees in horticulture. 

A friendly and helpful staff, a

fascinating selection of unusual
varieties, and a full lineup of fun
educational events, has garnered
ONLC a reputation that has
spread beyond our community.
Ooltewah Nursery has become a
destination for out of town gar-
deners who are searching for
something different. 

“We frequently see people who
are from other states stopping by
to tour the nursery while they are
in the area, because they have
heard about us from other
sources like HGTV or The
Tennessee Gardener Magazine,”
Mrs. Whitener adds. 

Giving back to the community
that nurtured them is a key
directive for ONLC; a goal accom-
plished in a variety of ways. The
garden center is a perennial sup-
porter of several local schools
and civic groups, and a signifi-
cant portion of the plants, trees,
and shrubs at ONLC are locally
grown. 

“We are now carrying more
‘Made In America’ items, such as
garden hoses, thermometers,
jewelry, and outdoor pillows. We
also feature the handwork of sev-
eral talented local artists, and
products made by local compa-
nies, such as Beaty Fertilizer
made in Cleveland,” said Mrs.
Whitener. 

“We are a local small business,

and we feel it is important to
support other local small busi-
nesses.” 

This goodwill prompted the
nursery to open a weekly com-
munity farmers market in sup-
port of local family farms. 

“Ooltewah Farmers Market” is
open each Thursday at 3 p.m.
year-round, boasting a wide
assortment of local farmers and
the products they grew or raised,

plus some local food artisans. 
Now in its third year, the

Ooltewah Farmers Market has
become quite a hit with the com-
munity. 

Everyone is invited to visit
both the farmers market and the
nursery. 

To learn more about the many
upcoming special events at
ONLC, visit its website:
www.OoltewahNursery.com.
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 Handcrafters of Fine Jewelry
 6190 Georgetown Rd., NW • Cleveland, TN

 Hours:  Mon.-Fri. 9 to 5
 www.eppersonsjewelers.com

 479-2847

 • Complete On Site Repair
 • Rembrandt Charms

 • Custom Designs
 • Appraisals 

 40th Anniversary

Our team of Industrial Organizational Psychology Practitioners are highly trained to provide 
your business with job analysis, training needs analysis, validation studies, technical reports, 
performance evaluation development and procedure documentation. 

Our OneSource team has developed customized training and assessment projects for 
North American and global industries using blended learning techniques best suited for 
the learner and customer. 

Please visit our website for more 
information and details
www.clevelandstatecc.edu/onesource
or call 423.614.8763 to speak with one 
of our workforce training specialists.

    Your One 
Source Training Stop 
OneSource Workforce Development and Continuing Education is 
the destination for non-credit, technical and corporate testing, assessment 

Assessment and Testing

Non-Credit Technical Training

Non-Credit Corporate Training

Ooltewah Nursery offers ‘highest quality plants’  

OOLTEWAH NURSERY is located at 5829 Main St. in Ooltewah. For directions, call 423-238-9775.

Williams Chiropractic
is celebrating its 
30th anniversary

Williams Chiropractic, P.C. has
been helping adjust many types
of symptoms since its establish-
ment Feb. 24, 1986.

Dr. Mark E. Williams is the chi-
ropractic physician. He has two
other staff members — Regina L.
Williams, office manager/CA and
Jamey Williams, administrative
assistant. 

Dr. Williams sees patients for
many types of symptoms, includ-
ing headaches, neck and arm
pain, and low back pain. 

In addition to adjustments chi-
ropractic care improves a
patient's overall health.  

As a former football and
wrestling coach, Dr. Williams is
familiar with may sports injuries. 

He said, “We continue to see
patients for injuries related to
various sports from middle
school through college, as well as
the ‘weekend warrior’.” 

“We are truly blessed to have
served Cleveland and the sur-
rounding area for the last 30
years,” he stated. 

In the ever-changing world of
health insurance and coverage
for chiropractic care being limit-
ed in so many cases, chiropractic
care becomes a luxury for some. 

Often, those who need it the
most are unable to afford it.
William Chiropractic strives to
make chiropractic care affordable
for everyone and offer flexible
payment arrangements accord-
ing to the patient's needs.       

The practice is celebrating its
30th year the entire month of
February, with party days on
Feb. 24  and 26. 

Monday, Wednesday and
Friday are special “drawing days”
for T-shirts and special gift bas-
kets. 

“We invite everyone to come by
the office on Feb. 24 or 26 for
fun, fellowship and refresh-
ments,” Dr. Williams said.

Williams Chiropractic, P.C., is
located at 83 Mouse Creek Road
N.W. in Cleveland. 

For an appointment or more
information, call 423-478-1985.

Harry’s Food Mart offers
selection of specialty beers

Harry’s Food Mart is a full-
service convenience store locat-
ed at 150 Mouse Creek Road
N.W.

The market is open from 6
a.m. to midnight daily.

Harry’s was voted Best
Tobacco Store in the 2015
Cleveland Daily Banner Readers
Choice Best of the Best. They
also were awarded the honor in
2013 as well as taking Best
Convenience Store in 2013.

A spokesman for the store
noted that the customer service
is the most important part of
their business.

He said they try to offer a
friendly and helpful service
atmosphere.

“Harry’s is always adding new
products to expand our ever-
growing customer base. We

respond to the requests of our
customers,” the spokesman
said.

Harry’s now carries growlers
and many craft and specialty
beers in the 64-oz size. 

“We have one of the largest, if
not the largest, selection of craft
and import beers in town,” he
said.

The tobacco products and
accessories range from single
cigars to premium blends along
with loose leaf tobacco. They
also have smokeless and elec-
tronic e-cigs and vapor prod-
ucts.

He noted “Whatever you need,
you can find it at Harry’s. Check
out our gas prices.”

Harry’s Food Mart now has
more than 10 area locations to
serve you.



Courthouse Square. 
At last fall’s event, Mars

Chocolate North America gave
away over 12,000 bags of candy,
or approximately 7 tons, and
Tall Betsy, a Cleveland legend,
made her third public appear-
ance in 15 years. The Block
Party is held each year on
Halloween. 

MainStreet Cleveland coordi-
nates the annual Christmas
Parade held the first Saturday
in December. This longstanding
tradition proved once again to
be a highlight of the holiday sea-
son with over 200 entries. 

Carols in the City and the
community tree lighting cere-
mony, held the night before the
parade, are now in their 13th
year and continue to grow and
attracts hundreds for a nostal-
gic holiday experience. 

Downtown also welcomes
other events including the
American Cancer Society’s
Relay for Life and the Cleveland
Apple Festival. 

MainStreet Cleveland is a
nonprofit organization dedicat-
ed to the promotion and revital-
ization of downtown Cleveland.
The mission is to create an envi-
ronment for growth, develop-
ment and design enhancements
of the business, residential and
government areas of downtown
Cleveland, to preserve and pro-
tect the historic significance of
existing sites and to promote
this progress to the citizens and
visitors.

The organization was accept-
ed into the national Main Street
program in 1990 and was one of
the first Main Street programs
in the state. Each year since
1991, Cleveland has earned
recognition for commercial dis-
trict revitalization by meeting
standards for performance set
by the National Trust for
Historic Preservation’s National
Main Street Center. Cleveland
joins 29 other Tennessee com-
munities nationally recognized
as Accredited Main Street
Programs.

Members of MainStreet and
its board of directors are both
active and dedicated to the
development and promotion of
downtown Cleveland. The
organization is open for mem-
bership and currently has 170
members including corpora-
tions, businesses, retailers,
restaurants, and individuals. 

The 2015-16 board members
are Matt Ryerson, president,

United Way; Doug Berry, vice
president, Cleveland Bradley
Chamber of Commerce; Keith
Barrett, treasurer, CapitalMark
Bank; Dwight Richardson, sec-
retary, Fenimore’s Floral
Design; Joe Burton, Mars
Chocolate North America; Corey
Divel, city of Cleveland senior
planner; Bethany McCoy, Lee
University; Traci Hamilton,
Bank of Cleveland; Jerry
Shannon, Shannon &
Associates; Ken Cagle, Museum
Center; Nancy Casson, The Red
Ribbon; and Jim Bilbo, Bilbo
Law Offices. 

Ex-officio board members are
Tom Rowland, mayor, city of
Cleveland; D. Gary Davis,
Bradley County mayor; and
Janice Casteel, Cleveland city
manager.

Sharon Marr is the executive
director. 

For more information call
479-1000, or on the web at
www.mainstreetcleveland.com. 

MainStreet Cleveland is a
thriving nonprofit organization
dedicated to downtown revital-
ization. 

Last year was the 25th
anniversary of Cleveland being
an accredited Tennessee
MainStreet community.
MainStreet develops revitaliza-
tion projects and provides
events and festivals that attract
more than 60,000 people to
downtown annually. 

In January the Tennessee
Historic Commission approved
the Cleveland Commercial
District for the National Register
of Historic Places. The designa-
tion highlights the wealth of his-
tory and unique architecture
that downtown offers. It will
help attract visitors to down-
town and assist property owners
who want individual buildings
on the national register. 

Downtown living options are
growing quickly with 34 upper-
story loft apartments in the cen-
tral business district. The most
recent addition is The Lofts at
Five Points, with nine one-bed-
room condos completed in 2015. 

The greenspace and addition-
al parking at First Street Square
have been a catalyst for down-
town retail with 11 businesses
now surrounding the park,
including Catch Bar & Grill,
Hyderhangout Quilt Fabric &
More, Ever After Bridal and
Formal Wear, CBC Cleveland,
Trail Head Bicycle Company,
Static Hair Salon, Cleveland
Creative Arts Guild, BonLife
Coffee, and the Museum Center
all located in the 5 Points area. 

Most recent business open-
ings in the area include The Five
Point Square restaurant, Mash
& Hops craft beers, Initio Labs
co-working space, and the 5
Point Cafe. 

The Downtown Master Plan
provides design goals to help
make downtown Cleveland a
more desirable destination by
creating a stronger visual and
cultural identity. The master
plan was put into action in July
2005 with the Courthouse Plaza
renovation. This successful
project was a collaborative effort
between Bradley County, the
City of Cleveland, MainStreet
Cleveland, and private donors. It
offers much improved space for
pedestrians and festivals. 

MainStreet Cleveland sup-
ports several downtown beautifi-
cation efforts including seasonal
flowers for the Courthouse Plaza
to complement the landscaping
and landscaping improvements
at the Courthouse Annex. 

Several premiere events are
held throughout the year. 

The Downtown Dine Around
was introduced in May 2014
showcasing 10 locally owned
eateries. The event has quickly
become a highlight of the year
and each has been a sellout as
attendees enjoy food samples at
each location and live music
throughout downtown. 

The next Downtown Dine
Around is scheduled for April
28.   

The MainStreet Cruise-In,
now entering its 15th season,
continues to be a great success.
Organized and sponsored by the
Main Street Cruisers, the event
is held the fourth Saturday of
each month, April through
October, with more than 500
cars displayed at each event.
This classic car show attracts
car enthusiasts from hundreds
of miles away and brings over
2,000 people from around the
region to this monthly event. 

2016 marks the 29th year of
the Halloween Block Party.
Thanks to the support of many
community minded businesses,
this event is a highlight of the
year attracting more than
20,000 people to the
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 Giving You Mobility.....
 At Home, At Work, At Play

 From Injuries to Recovery
 We are With You Every Step of the Way

 2350 N Ocoee St •   Cleveland, TN •   37311

 www.tnbonejoint.com • 423-476-5554

 Tony Edwards,
 NP-C

 Dr. Rickey Hutcheson,
 Orthopedic Surgeon

 • General Orthopedic Care & Surgery • Sports Medicine • Neck & Back
 • Total/Partial Joint Replacement • Pediatric Care • Arthritis

 • Workers’ Compensation • Arthroscopic Shoulder, Knee, Ankle & Hand
 • Epidurals • Fractures  • Chiropractic Care • Physical Therapy

 Darrin Compton,
 NP-C

 Dr. Matt McCartney,
 Chiropractor

 50% OFF FIRST SERVICE

 lawndoctor.com/chattanooga-tn

Banner photos, ALLEN MINCEY

FIRST STREET SQUARE has been catalyst for many downtown retail changes. Col. Benjamin
Cleveland, the city’s namesake, has a statue at the heart of the park.

MainStreet Cleveland is revitalizing downtown

Southland Finance branch
is now open in Cleveland

Southland Finance recently
expanded into the Bradley
County market with the addition
of a new branch at 3850 Keith
St. in Cleveland.

The company introduced
Dusty Whitener as Cleveland
branch manager, responsible for
managing the development
strategy, lending services and
day-to-day operations of the new
office.

Established in Athens in
1996, Southland Finance is
locally owned and operated and
provides a variety of loan
options, including personal
loans for expenses like vacation,
weddings, auto repairs,furniture
and other spending necessities,
installment loans that offer a
fixed rate with monthly payment
plan and consolidation loans
designed to combine several
high interest loans into a more
convenient single payment. 

The customer-centric mission
of Southland supports the finan-
cial circumstances of all mem-
bers of the communities they

serve and often considers less-
than-perfect credit.

Whitener and his team will
offer a comprehensive array of
lending services, including
secured and unsecured loans up
to $10,000.

Whitener has an extensive
financial services background,
including eight years of field
experience in the management
sector of a local consumer
finance company. Whitener
graduated cum laude with a
bachelor’s degree in finance and
general management from
Tennessee Wesleyan College in
2011, where he was a member of
the TWC baseball team and
Delta Zeta Phi fraternity.

Visit Dusty at 3850 Keith St.
in Cleveland (near Chick-fil-A)
Monday through Friday from 9
a.m. to 5 p.m. or after hours by
appointment. He may be con-
tacted  at 423-458-3007 or
dusty@southlandfinance.net.
You may also submit a loan
inquiry online anytime at
www.southlandfinance.net.

Mathews Pool and Spa
moves to 2724 Keith St.

For 30 years, Mathews Pool
and Spa has been located on
Sahara Drive, but now, it has
moved into its new home at 2724
Keith St. N.W., in the old Quinn
Electric building behind
Kentucky Fried Chicken.

Though Mathews Pool and Spa
has moved, it still offers the
quality service it is famous for
since 1977, when it was founded
by Doug and Lester Mathews.

As Cleveland’s oldest pool
company, Mathews Pool and Spa
has a wealth of experience. The
company does things the old-
fashioned way, which means it
does all of its work and does not
hire out to other companies.

The new location on Keith
Street allows for more room to
offer a wider variety of products.
With the 10,000-square-foot
building, Mathews Pool and Spa
is able to concentrate its invento-
ry in one site.

Mathews sells Bioguard pool

and spa chemicals, replacement
liners, accessories and supplies,
pool covers, Barracuda in-
ground and above-ground pools,
ground pool cleaners, Hayward
lights, filters and pumps, water
analysis, speed lab testing, is an
authorized Baquacil dealer, and
sells Proteam pool and spa
chemicals.

Also offered are maintenance-
free vinyl fencing and custom
gunite work on retaining walls,
drainage ditches and other areas.

Mathews has been the area’s
top pool and spa merchandiser
for years, and has been recog-
nized as the Best Pool Center in
Cleveland in the Cleveland Daily
Banner Best of Readers’ Poll in
2012, 2013 and 2015.

To see the new showroom, go
to Mathews Pool and Spa at 2724
Keith St. N.W., right behind
Kentucky Fried Chicken.

For more information on the
company, call 423-476-4521.

People do read

small ads.

You are reading

one now.

Call The Banner

472-5041
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 SKIN CANCER & COSMETIC
 DERMATOLOGY CENTER

 ADULT & PEDIATRIC DERMATOLOGY

 ADVANCED AESTHETIC DERMATOLOGY

 “Your Total Skin Care Team”
 Specializing in Diagnosis and Treatment of Diseases

 of the Skin, Hair, and Nails Emphasizing
 Skin Cancer Treatment Including Mohs Surgery

 Chattanooga
 4548 Brainerd Road

 Suite 106
 423-933-1205

 Cleveland
 2253 Chambliss

 Avenue
 Suite 300

 423-472-3332

 Kimball
 400 Dixie Lee
 Center Road

 Suite C
 423-702-6899

 ALSO SERVING
 GEORGIA AT:

 Dalton
 1107 Memorial Drive

 Suite 201
 706-277-7311

 Rome
 10 Medical Drive
 706-378-2235

 Calhoun
 1035 Red Bud Road

 Suite 205
 706-625-3909

JFM Gunsmithing 
is a full-service shop

 Johnny Miller, owner of JFM
Gunsmithing at 363 South
Ocoee St., says that he strives to
be Cleveland’s full-service gun-
smithing shop.

The company was established
in 2006 by Miller, who is the
sole proprietor, and began at
D.G Ordinance in Cleveland.
Since then, it has grown to be a
full-service gunsmithing shop.

Miller says that he always
tries to help anyone he can, and
if a person needs a hard-to-find
part, he will find it, and if not,
he will make it. JFM
Gunsmithing provides specialty
parts, accessories and unique
accessories.

“There is no job too small or
too large,” Miller says. “We also
carry a lot of non-lethal protec-
tion such as pepper spray and
stun guns, and also hard-to-find
ammunition.”

The company is always on top
of the industry with what is
changing or trending, and Miller
says that he would like to
expand into his own line of
firearms and accessories.

“We are very proud of our cre-
dentials which include AGI,
PSU, ETI and FFl certifications,”
he notes. “We can also do spe-
cial orders and transfers.”

Miller says that the company
appreciates its customers, and
customer referrals are a large
part of his business. The build-
ing has been repainted in
hunter safety orange murals
with the word ‘Gunsmithing’ on
both sides to make them easier
to find.

To find out more about the
company, call 423-790-2780, or
go to the company’s Facebook
page at www.facebook.com/jfm-
gunsmithing.

Quality bricks are available
locally from Acme Brick

Do you have a project that
requires brick?

For more than 100 years,
Acme Brick has been making
quality bricks.

“Quality and service have
made Acme Brick the nation’s
largest American-owned brick-
maker,” a spokesman noted.

To ensure you have the quality
of a Acme Brick, check for the
stamp on select residential
brick.

Founded in 1891, Acme Brick
is owned by Berkshire Hathaway
Inc. The firm has 25 brick plants
nationwide and more than 60
company-owned sales sites.

Some of the benefits of a qual-
ity Acme brick are natural insu-
lation, reduction in maintenance
costs, lower insurance rates,
higher resale value and fire pro-
tection, according to the compa-
ny website.

Acme bricks are made from
“fine earth clays, which are
hard-fired in computer-con-

trolled kilns at temperatures
that can exceed 1,800 degrees.”

Acme guarantees its residen-
tial bricks “will endure subfreez-
ing cold, will withstand blister-
ing heat and will remain beauti-
ful for 100 years.”

The Acme brick doesn’t shrink
over time like concrete. It has
durable permanent colors that
are fade resistant. The bricks are
also competitively priced,
according to the website.

The bricks have also earned
the Good Housekeeping Seal,
according to Bill Seidel, Acme’s
senior vice president of market-
ing.

“We know of no other brick
company that has earned the
Good Housekeeping Seal,” he
said.

For more information about
Acme Brick, call 423-648-7863.
The local shop is located at 4230
Jersey Pike in Chattanooga.

———
acmebrick.com

CHANGING FACE OF BRADLEY COUNTY

Banner photos, howard Pierce

ConsTruCTion and reno-
vations are a part of the daily rou-
tine of Bradley County. On A14
and 15 are a few of the changes
to the Bradley County landscape
during 2015. 

aBove is work on the
median on APD 40. Top right is
the new intersection at Interstate
75 Exit 20. 

aT lefT is the new Disabled
American Veterans Thrift Store,
which has opened on South Lee
Highway.

The former First Baptist Church has been transformed into
Pangle Hall, an annex of Lee University. At right, center, is the new
Lee University Communications Buildings. Below, right, is the new
Bank of Cleveland Loan Center, which was transformed after
SunTrust vacated the location.
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 Serving You Today
 for A Better Tomorrow

 “Bradley County....
 Tennessee At Its Best”

 Circuit Court Clerk 
 Gayla Miller

 Register of Deeds
 Dina Swafford

 Sheriff
 Eric Watson

 Assessor of Property
 Stanley Thompson

 County Mayor
 D. Gary Davis

 County Clerk
 Donna Simpson

 Trustee
 Mike Smith

 Road Superintendent
 Sandra Knight Collins

 BRADLEY COUNTY
 MAYOR

 D. GARY DAVIS

 BRADLEY COUNTY
 MAYOR

 D. GARY DAVIS

 Wacker’s $2.4 Billion Construction Project Is Nearing 
 Completion With Grand Opening In April!

 Construction Of A New Interchange On  APD- 40 Is 
 Moving Forward. This Will Provide Access To A New 

 Industrial Park And Open Up 100’s Of Acres For 
 Commercial Development.

 Continued Progress Is Being Made On New 
 Minnis Road Recreation Park.

CHANGING FACE OF BRADLEY COUNTY

Banner photo, HOWARD PIERCE

GREENWAY PARk has provided several additions over the last year, including the new stage and the
erection of three flagpoles which fly the U.S., Tennessee, and Cleveland flags above the park.

Banner photo, HOWARD PIERCE

LEE UNIVERsITY has been developing its newest addition to the campus with the construction of the
School of Nursing complex. The building is projected to open in the fall of this year.

FsGBANk
has a
beautiful
new build-
ing on
Keith
Street.

anner photo, HOWARD PIERCE

THE OLD FIVE POINT PHARMACY BUILD-
ING on Inman Street has gotten a major facelift
with The Five Point Cafe taking over the main
level and apartments occupying the second.

Banner photo, HOWARD PIERCE

CITY CAFE, the popular 24-hour diner in
Chattanooga, opened a Cleveland location in
2015. With a large menu and delicious cakes and
pies, it has had a positive response with the com-
munity ever since it opened its doors.

Banner photo, HOWARD PIERCE

TENNOVA Healthcare — Cleveland took over for the former SkyRidge Medical Center late last year,
and has been getting positive feedback from the Cleveland and Bradley County community.

Banner photo, HOWARD PIERCE

WILD ONION has been serving up deli-
cious food since the beginning of 2015. This
family-owned restaurant serves breakfast
and lunch and can be found  at the corner of
17th Street N.E. and Stuart Road.

Banner photo, HOWARD PIERCE

FOOD CITY acquired nearly all of the BI-LOs in
Southeast Tennessee in 2015, including the two super-
markets located in Cleveland.  
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“ 50 years ago, my husband 
stole my heart. Last year,  
he helped save it.”
When Barbara Smith became nauseated and felt pressure in her chest, she wanted to 
wait it out. But her husband insisted that she go to the hospital. “It’s a good thing, too, 
because I was having a heart attack and in total denial,” said Barbara. “The people at 
Tennova gave me immediate attention and took great care of me. Later, the cardiologist 
told us that one of the big mistakes people make, especially women, is not coming in at  
the first sign of a heart attack. Thanks to Tennova – and my husband – I’m here today. 
And I’m encouraging all my friends to be more aware of their heart health.”  

For more information about our heart care or to see 
more of Barbara’s story, visit Tennova.com. 

To find a doctor, call 1-855-TENNOVA (836-6682).

Barbara Smith

Trust the team I trust.

If you are experiencing a medical emergency, call 911.
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B
City has variety of improvements, developmental projects in last year

By JOYANNA LOVE
Banner Senior Staff Writer

The city of Cleveland was
focused on improvements and
planning for the future last year,

with 2016 shaping up to be a
year of transition and continuing
economic development projects.

The city of Cleveland celebrat-
ed the completion of renovations
at Interstate 75 Exit 20 in 2015.

The project widened the bridge at
the intersection and realigned
how traffic turns onto the bridge
to make it easier for traffic, espe-
cially tractor-trailers, to make
the turn. The improvements were

designed to increase safety and
traffic flow in the area, among
other positives. 

“Exit 20 is one of our most vis-
ible missions accomplished in
2015. Our thanks go to the

Tennessee Department of
Transportation and its contrac-
tors for a dramatic overhaul of
this important interchange.
Wider and longer entrance and
exit ramps and a five-lane bridge
over I-75 will spur even more
economic growth along the APD
40 corridor,” Mayor Tom
Rowland said.

With the completion of the
project, the Cleveland City
Council turned its attention to
the Spring Branch Industrial
Park. The city is expected to
approve $3 million for infrastruc-
ture needs at the site in the 2016
fiscal year budget.

The Council also began dis-
cussion of the need for redevel-
opment of the former Whirlpool
site near downtown. Some wor-
ried that if the building was left
empty, it would become an area
for crime. Whirlpool is developing
a master plan for the site that
will be revealed at a later date. 

Meanwhile, plans for a parking
facility at the nearby Old Woolen
Mill site are being discussed as
the city pursues a grant for a
parking garage. 

Celebration also came to
Cleveland with the signing of the
memorandums of understanding

Janice Casteel

and design reveal for the
Cleveland Bradley County State
Veterans Home. The proposed site
on Westland Drive is expected to
be officially approved by the state
this year. 

The city Public Works
Department was also busy com-
pleting a drainage project on 25th
Street, which also added land-
scaping to the area enhancing
this gateway to the city.

A project to extend Paul Huff
Parkway was also announced andBanner photo, hOWArD PIerCe 

the COMPLeteD project at Interstate 75 Exit 20 added lanes and signage to make the intersection safer and help traffic travel more
smoothly.

Church of God World
Missions has initiated vari-
ous successful emphases
during the last several years
… Marcelly’s Dream project
(providing the Word, Wells,
Walls, and Wellness); The
FINISH Challenge (Find,
Intercede, Nurture, Invest,
Send, and Harvest); Praying
for the Nations Through
1plus1.cc (offering collective-
ly to pray one million hours of
prayer); and The Israel
Initiative (taking the Gospel
back to the land where it all
began). However, one of the
most favorable was the “2015
— Year of the Missionary.”

With the Church of God
established in 183 countries
around the world, career mis-
sionaries are at the forefront
of world evangelization. 

World Missions is under
the capable leadership of Dr.
Timothy M. Hill, whose pas-
toral heart spills over into

everything he administers.
The heartthrob of Dr. Hill was
to provide in a tangible way
the gratitude of the denomi-
nation for the sacrifices and
dedication to the task to
which its missionaries have
committed. 

Ministering in difficult
times in places where they
are called upon to even risk
their lives, Church of God
career missionaries have
stood the tests and gained
new ground.

At the forefront of the Year
of the Missionary emphasis is
the mindset of the American
church that “We are with
you!” 

In asking the missionaries
to do the impossible, to go
where others will not venture,
and to raise their own budg-
ets, Church of God World
Missions stands ever-ready

LONZA — ChArLeStON PLANt

Five decades of ‘clean water’ and community service
For more than 50 years,

Lonza’s Water Treatment plant in
Charleston and its employees
have shared their successes with
the community, matching pro-
duction records with record giv-
ing to agencies such as the
United Way. 

This tradition of shared suc-
cess continued in 2015, when
continuous improvement efforts,
innovative ideas, and hard work
by operations, maintenance and
engineering personnel drove
record production performance
levels. This performance was
echoed in the sweat equity and
other valuable contributions that
plant employees devoted to help
improve life in the greater
Charleston area.

‘Life@Charleston’ session
focuses on safety 

and community service
In early 2015, many of the 250

employees at the plant participat-
ed in a full-day meeting held off-
site and referred to as
“Life@Charleston.” 

The focus of the event was to
review the previous year’s safety
performance and reinforce man-
agement’s commitment to safety. 

Tom Wilkerson, director of
manufacturing, challenged each
employee to stay vigilant when it
comes to safety, and to avoid
complacency. 

Lonza employees then partici-
pated in a safety-focused feed-
back session to identify opportu-
nities for further improvement to
enable the site to reach its “Vision
of Zero” injuries or incidents. 

The employee suggestions were
later analyzed and some resulted
in action plans implemented at
the site. 

According to Janice Baker,
human resources manager,
“Lonza’s success is due to our
dedicated, knowledgeable and
skilled employees. The
Life@Charleston event provided
an opportunity to share Lonza’s
appreciation for their contribu-
tions, and communicate the goals
for the coming year.” 

During the Life@Charleston
event, employees divided into
teams and assembled 50 rocking
chairs that were distributed to
disabled veterans and low-income
families in the community. 

The teamwork exercise not only
resulted in developing employee
camaraderie, but was also a great
community service project. The
event was so successful, plans
are underway for another
Life@Charleston event in March
2016.  

Community impact project
Charleston employees took

advantage of Lonza’s Community
Service Leave policy and volun-
teered during the United Way’s
Day of Action.

Employees put in sweat equity
at the Tri-State Therapeutic

LONZA’S Charleston plant has been providing clean water and community service for five decades. 

Riding Center. The center’s pro-
grams provide therapy through
horseback riding for individuals
with mental and physical disabil-
ities. 

Other programs focus on at-
risk youth through social inter-
action with horses, as well as
physical therapy through horse-
back riding. 

Lonza employees washed the
area fences, landscaped an area
of the riding trail, and donated

Church of God World 
Missions enhances 
its global outreach

“But that the members should have the same care one
for another” (1 Corinthians 12:25).

See CITY, Page 2B

See MISSIONS, Page B3

See LONZA, Page B2
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tennessee Veterans serVICes Commissioner Many-Bears Grinder discusses the design for
the Cleveland Bradley County State Veterans Home. The design was approved in 2015.

Photo courtesy of Cleveland/Bradley Chamber of Commerce 

DeVeLoPMent near APD 40 is expected to feature the Spring Branch Industrial Park and commercial
businesses. The area is seen by the Cleveland City Council as a way to increase revenue for the city.

City
From Page 1B

will be coordinated through the
Cleveland Urban Area
Metropolitan Planning
Organization. A Tennessee
Department of Transportation
safety project was approved for
the notoriously problematic
intersection of North Ocoee and
Eighth Street. The project is
expected to be completed in
2016.

2015 was a year of review for
the city as they reviewed person-
nel policies and police depart-
ment procedures. They also con-
templated updating the city’s
charter and discussed a com-
pensation study. 

The city manager, human
resources committee, Cleveland
City Council and an outside
attorney completed a thorough
review of the city’s personnel pol-
icy. The document was approved
in December and brought the
document in line with changes in
state and federal laws and
updated it to reflect the actual
city practices. 

The revisions also eliminated
the city’s internal appeal process
to bring the policy in line with a
ruling by Chancellor Jerri Bryant
of Bradley County Chancery
Court. In the ruling, Bryant said
the appeals process did not give
due process because the city
manager was involved in both
the initial determination deci-
sion and the appeal of that deci-
sion. 

Changes may be coming in

2016 to the city pay structure, as
the City Council considers rec-
ommendations by Steve
Thompson of  Burris,Thompson
& Associates. He has recom-
mended that the city consider a
pay range system or modify the
plan to where step pay increases
are 2.5 percent. The current plan
has step pay increase at 3.5 per-
cent. 

However, Casteel said the eco-
nomic situation and the loss of
the fire contract with the county
have made it impossible to fund
the step some years. 

Even if the current plan is
kept, Thompson has suggested
eliminating the first step and
bringing those 37 people up to
step two. He also recommends
“some additional 3.5 percent
increases to address compres-
sion among mostly 2 to 6 year
employees.”

“The main issue when it comes
to maintaining a comp plan is
funding — doing a step,”
Thompson said. 

Because funding has not
always available for the step
increases, Thompson has recom-
mended the pay range approach.

2016 will be a year of transi-
tion for city officials as City
Manager Janice Casteel retires
in May and the City Council
appoints a replacement. 

“We have a grandson who is
losing his vision, so it is impor-
tant that we spend time with
him. Family is the main reason I

am retiring,” Casteel said. “I also
want to retire while I am young
enough to enjoy the other things
that I love which are family,
camping and my church.” 

The Council has decided to
use a private consulting firm to
assist with the search for a new
city manager, but has not made
a decision on which one. 

Consultant Larry Wallace
assisted the city on a number of
project in 2015 including revis-
ing the police policy and proce-
dures, addressing a pay scale
issue in the fire department,
serving as a liaison to the charter
committee and serving as a
mediator to a resident experienc-
ing flooding. 

The Council has also asked
that Wallace work with a com-
mittee of community members,
which will review the initial
applications for the city manager
positions.

The Cleveland Police
Department saw a number of
leadership changes, including
the appointment of Mark Gibson
as its new chief.

Community outreach was also
a focus in 2015. The Cleveland
police and fire departments held
community meetings to bring an
awareness of what working for
the departments entails. The
Codes department launched the
Homeowners Education and
Local Partnerships program.
These meetings are expected to
continue in 2016.

Lonza
From Page 1B

much-needed supplies. 
During the site’s United Way

Annual Fund Drive, employees
demonstrated that “Giving
Matters” and almost doubled the
campaign goal. 

Supporting education
The Business and Education

Serving Together partnership
between Lonza’s Charleston plant
and nearby Walker Valley High
School was once again awarded
the highest honor of achievement
by the Chamber of Commerce. 

Some of the BEST partnership
activities included Lonza hosting
teachers from the Walker Valley
Freshmen Academy for a plant
tour, and “real-world” informa-
tion for the teachers to take back
to their students. This partner-
ship values combining yester-
day’s wisdom with today’s suc-
cess to empower tomorrow’s lead-
ers.

SafeStart training for work
and home

The Lonza Charleston plant
started 2015 with a few safety
challenges. The site rolled out a
new program to help reach the
goal of Zero safety incidents. The
program, called SafeStart®,
focuses on four states – Rushing,
Frustration, Fatigue and
Complacency – that can cause or
contribute to critical errors. 

This is a five-year, multiunit
program, which introduces new
concepts to employees in each
unit, and even includes an at-
home safety program for family
members. 

Safety and sustainability
‘travel with’ Lonza products
No Lonza business ships more

products than the Recreational
Water Treatment business. This
business primarily supplies water
treatment chemicals for pools
and spas, with its largest facility
located in Charleston.  

In 2015, the Logistics team in
Water Treatment continued its
first-class safe product distribu-
tion performance, with another
year-over-year reduction in inci-
dent rates per shipment. 

In a major sustainability effort,
the plant has transitioned all cor-

rugated cardboard boxes used for
hth® shock treatment products
to a more efficient flat-bottom bag
design. 

This transition has resulted in
an average 73 percent reduction
in material weight and a thirteen-
fold increase in storage efficiency. 

Lonza can now ship 12,000
packaging components per pallet,
which is exponentially more than
the 850 per pallet shipped previ-
ously. This project not only great-
ly reduces packaging material,
but also the frequency of truck
trips needed, which requires less
fuel and related emissions.

About Lonza
Headquartered in Basel,

Switzerland, Lonza is one of the
world’s leading and most trusted
suppliers to the pharmaceutical,
biotech and specialty ingredients
markets. 

The company harnesses sci-
ence and technology to create
products that support safer and
healthier living and that enhance

the overall quality of life. 
In addition to being a custom

manufacturer and developer,
Lonza also offers services and
products ranging from active
pharmaceutical ingredients and
stem-cell therapies to drinking
water sanitizers, from vitamin B
compounds and organic personal
care ingredients to agricultural
fertilizers, and from industrial
preservatives to microbial control
solutions that combat dangerous
viruses, bacteria and other
pathogens.

Founded in 1897 in the Swiss
Alps, Lonza today is a well-
respected global company with
more than 40 major manufactur-
ing and R&D facilities, and is
organized into two market-
focused segments: Pharma &
Biotech and Specialty
Ingredients. 

 Lonza’s stock is publicly traded
on the Swiss and the Singapore
stock exchanges. 

———
www.lonza.com 

GIVInG BaCK to the CoMMUnItY During a Life@Charleston
community service project, employees worked to assemble 50 rock-
ing chairs that were distributed to disabled veterans and low-income
families in the community.

Lonza CharLeston PLant is shown in this photo provided by the plant.
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A FEW OF  THE Church of God missionaries stand onstage during a Missions program at the General Assembly of the Church of God.

Missions
From Page 1B

to undergird and support its 225
missionaries from the USA.
Worldwide there are 338, making
a total of 563 missionaries repre-
senting the denomina-
tion on foreign soil.

Twelve Care
Connections for the Year
of the Missionary were
embraced for implemen-
tation for the Career
Missionaries of the
Church of God:

1. A “Years of Service”
allocation. Missionaries
were recognized for their
years on the missions
field with a monetary gift
acknowledging each year.

2. Birthday Gift. On the mis-
sionary’s birthday, he or she
received a financial gift to help
celebrate the occasion.

3. Christmas financial gift. No
Christmas is complete without a
gift commemorating God’s great
gift to us — Jesus Christ, the
Savior of the world.

4. February — A “Love the
Missionary” appreciation gift in

honor of Valentine’s Day … the
day set aside for expressing love
for others.

5. Technical allowance. Often,
Internet access, fees, and
so forth, place a burden
on the missionary who is
trying to maintain con-
tact. This allowance
helps assist with those
added expenses.

6. Ministerial Care
partnership for counsel-
ing, as needed. Realizing
that missionaries have
some of the same emo-
tional needs as others in

dealing with family issues, ill-
nesses, and so forth, Church of
God Ministerial Care partnered
with World Missions to provide
access to those who, for whatever
reason, may need counseling.
One missionary couple recently
was ultimately helped by the
counseling offered in their situa-
tion.

7. Devotional Skype sessions
each week with World Missions
staff. The Skype sessions with

the missionaries is likely the
most beneficial of all the
Connections made possible.
Personal contact with the mis-
sionary is invaluable … they are
encouraged, and are able to feel a
part of the church family at home
while still in their area of service.
Spirits are uplifted, and verbaliz-
ing their accomplishments
makes for amazing information. 

8. Social Media resourcing,
connecting the missionaries with
experts in social media. While
missionaries are busy perform-
ing the ministry to which they
are called, they don’t always have
the time to explore social media. 

World Missions helps them in
this process by connecting them
with experts in the field of social
media, expediting their ability to
connect in a more powerful way.

9. WMDoc — A consortium of
communication between mis-
sionaries and medical personnel.
No one wants to be sick or in
need of special medical care, but
in the event that happens, World
Missions has provided the mis-

sionaries an avenue of assistance
with the medical profession.

10. Provide a family renewal
weekend. Many times, those sup-
porting missionaries fail to real-
ize that missionaries need a
break from the stresses they
endure in ministry, too. Reports
have been received of what an
exciting time it was for the mis-
sionaries and their families to
reconnect in a way that hereto-
fore seemed unattainable.

11. Health care assistance by
giving a one-time monetary gift to
offset insurance premiums and
health care costs. Unfortunately,
being on the mission field does
not exclude one from deductibles
and premiums when health care
is involved. Missionaries
encounter the same fees as those
who reside in the States.

12. 2016 — Provide General
Assembly Housing, aside from
the career missionary’s account.
As the cost of living rises, even on
the mission field, there is little

Hill

See MISSIONARIES, Page B4
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Missionaries
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extra in a missionary’s budget to
finance a trip back to the States
for the bi-annual General
Assembly. 

Traveling expenses are usually
exorbitant, and many just simply
cannot afford to be at one of the
most crucial meetings for them to
make contact with supporters.
This year will be a landmark year
in initiating this type of assis-
tance for the career missionary,
allowing more of them to take
advantage of the church’s histor-
ical gathering.

A newer, enlarged phase of
World Missions is that of church
planting, overseen by Assistant
Director Dr. John D. Childers. In
planting churches, the general
church adapts to the culture,
ethnicity, and variegated society
where God calls. 

The program is established as

the ACTS model:
Assessment — Understanding

the call, one’s abilities, and the
community.

Coaching — Providing experi-
enced mentors to advise.

Training — Practical and pow-
erful training sessions to guide.

Service — Connections
achieved with existing congrega-
tions and the community around
the church plant.

World Missions is exactly what
its title declares … missions for
the entire world … being there
not only for the missionary, but
for those in other parts of the
world who encounter dire cir-
cumstances and more important,
who need the message of salva-
tion.

To this end, Church of God
World Missions is wholly commit-
ted!

The following church
planting results have been
accomplished around the
world in the past year:

Africa...................1,616
Asia..........................56
Caribbean...............163
Europe......................42
Latin America.......2,378
United States...........125

Total Church 

Plants...............4,380

The church plant totals
reflect: 

84 churches per week
12 churches per day
3 churches per day every

6 hours
1 church planted every

two hours!
— SOURCE: Church of God 

World Missions

Church
plantings

SURF’S UP CaR WaSh is located off 25th Street on Guthrie Drive.

Surf’s Up Car Wash is constructing
second Cleveland location off APD 40

Since Surf’s Up Car Wash
opened in Cleveland 3 1/2 years
ago, it has become a fixture,
noted Jon Woodward.

Surf’s Up is located at 2575
Guthrie St. N.W., behind the new
Dunkin Donuts, just off 25th
Street.

Groundbreaking for a new
location near the Walmart off
APD 40 was scheduled for late
January 2016, with completion
anticipated in May. This will be
the third wash in the Surf’s Up
family. The first is located in
Chattanooga, on Signal
Mountain Road.

Both washes will feature the
latest technology, including a
water reclaim system and ener-
gy-saving equipment.

Approximately 80 percent of the
water is filtered and reused.

The Surf’s Up Car Wash expe-
rience includes the use of Neo-
Glide to gently and effectively
clean even the finest finishes. All
chemicals are biodegradable and
environmentally safe.

Each wash includes a thor-
ough cleaning, high-speed air
drying and free vacuums.
Options include Simonize Hot
Wax, Lava Shield and tire shine.
There is a cart in the vacuum
area that contains free paper
towels, window cleaner and fra-
grances.

The membership program is
called SpeedPass. It uses an
RFID tag placed on the corner of
the windshield. When a member

vehicle approaches the pay sta-
tion, the tag is read, the gate is
automatically opened and the
wash is completed. Membership
will be good at both locations.

Current members include the
city of Cleveland, Cleveland
Utilities, Bradley County Sheriff’s
Office, Garden Plaza and others.

The current location will
undergo a “facelift” during the
construction of the new facility.
The facelift will include new
equipment, new wash packages,
new LED lights and colors in the
tunnel and new signage.

Surf’s Up Car Wash is keeping
Cleveland and Chattanooga
clean, one car at a time.

For more information, go to
www.surfsupcarwash.com.

SURF’S UP Car Wash uses the latest energy-efficient technology to clean your vehicle.

Bald Headed Bistro has proudly served 
prime-grade steaks, wild game since 2004

Established in 2004, the Bald
Headed Bistro offers exceptional
atmosphere and exclusive fine
dining selections in the heart of
the South.

The Bistro is located in
Cleveland’s history-rich Village
Green Town Center. It is open
Tuesday through Thursday, 4:30
p.m. to 9:30 p.m., and Friday and
Saturday, 4:30 p.m. to 10 p.m.

Equipped with Wi-Fi, telecon-
ference capabilities, projection
screens, and private rooms, the
Bald Headed Bistro is the best
location in town to host private
events, business meetings, spe-
cial occasions, and celebrations. 

Repeat winners of OpenTable
Diner’s Choice Awards, Wine

Spectator’s Award of Excellence,
and TripAdvisor’s Award of
Excellence, the Bistro’s extensive
menu features prime grade
steaks, wild game, fresh seafood,
made-from-scratch bar menu
selections, and the city’s largest
selection of whiskey, bourbon
and scotch.

Every menu selection is
inspired by Executive Chef Eric
Fulkerson, winner of
Chattanooga’s Five Star Food
Fight and a proud partner with
Springer Mountain Chicken’s
Celebrate the Chef Program. 

The Bistro sources hard to find
items like Kobe beef, North
Dakota bison, elk, lamb, prime
filet and prime tomahawk ribeye.

Held the last Wednesday of
each month, the Bald Headed
Bistro’s Supper Club is a great
way to experience new food and
friendships. The $25 four-course
meal features selections not
found on any of its menus. 

The Supper Club is a monthly
opportunity to eat very well and
be a part of the menu design
process. Often, dishes at the
Supper Club find a spot on the
menu.

To learn more about the
Supper Club or to make reserva-
tions, call 423-472-6000. 

For information regarding pri-
vate rooms, meeting space, spe-
cial events or catering, call 423-
584-5292.

Hearing loss is the third most 
common health problem in U.S.

Hearing loss affects more
than 36 million Americans
today. 

Although hearing problems
are often associated with the
normal aging process, more
than half of all hearing-
impaired persons are younger
than 65. 

With the increased use of per-
sonal music players and ear-
buds, the number of Americans
experiencing hearing loss at a
younger age is growing. 

On average, most Americans
consider hearing loss a condi-
tion that is simply associated
with aging, and don’t know how
to recognize the condition or
who is qualified to diagnose and
treat the condition. 

“Hearing loss can be caused
by exposure to loud noises; ear
infections, trauma, or ear dis-
ease; harm to the inner ear and
ear drum; illness or certain
medications; and deterioration
due to the normal aging
process,” according to the
American Academy of

Audiology.
An audiologist is a highly edu-

cated and clinically experienced
health-care professional who
specializes in evaluating, diag-
nosing, and treating people with
hearing loss and balance disor-
ders. 

Hearing loss can affect
patients of all ages — newborns,
infants, babies, toddlers, chil-
dren, teens, adults and the eld-
erly. 

You may have a problem with
your hearing and not realize it at
first. On many occasions, loved
ones notice a hearing problem
before the person with the diffi-
culty notices. 

If you have trouble hearing in
a noisy environment such as a
restaurant, have ringing or nois-
es in your ears (tinnitus), or have
difficulty hearing people unless
you are looking at them, you
probably need to see an audiolo-
gist for a hearing evaluation to
determine the best treatment. 

For those with permanent
hearing losses emanating from

the inner ear, hearing aids may
be recommended. 

Hearing aids have made
many advancements over the
last several years, and work
better than ever at amplifying
speech in the presence of out-
side noises. 

These devices are small com-
puters inside the ear analyzing
environments to enhance
speech discrimination, noted
Tiffany Ahlberg, AU.D.,CCC-A,
at Ahlberg Audiology and
Hearing Aid Services. 

These devices are fine tuned
for an individual’s hearing loss
to only amplify the frequencies
that are impaired. 

Ahlberg Audiology and
Hearing Aid Services works with
all major brands of hearing
aids. Every manufacturer is dif-
ferent, and there is no one man-
ufacturer that has a product for
every type of hearing loss. 

For more information or to
schedule an appointment with
their office, contact them at
423-641-0956.
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For more than 44 years,
Jeffers Income Tax and
Bookkeeping Service has been
meeting the tax and bookkeeping
needs of the local community.

“We can handle all your needs
and are small enough to know
you on a first-name basis,” said a
Jeffers Income Tax Service repre-
sentative. 

The company had its begin-
ning in the living room of Archie
G. Jeffers’ home on Minnis Road
in 1972.

Over the years, the business
grew and expanded into the
basement, and finally into office
space on South Lee Highway.

Located at 1320 South Lee
Highway, Jeffers Income Tax and
Bookkeeping Service provides
one of the finest tax and book-
keeping options in the Cleveland-
Bradley County area.

Although Archie Jeffers passed
away in 1982, his wife, Wilma,
and daughter, Lillie (Sue) Perry,
have continued to operate as one
of Cleveland's most respected
businesses.

Perry said they “constantly
study tax laws and code changes,
such as new deductions and
credits, to help clients get the
most back on their returns.”

Both Wilma and Lillie enjoy
meeting and working with peo-
ple, taking a personal interest in
every client.

“We try to do each return as if

it were our own,” they said.
The company offers many

types of electronic refund prod-
uct options.

Since starting electronic filing
in 1990, Jeffers has increased its

number of returns annually.
Jeffers also offers a notary

service.
The company is thankful for

the referrals and new customers
it receives each year.

One of Cleveland’s oldest
quick-serve restaurants is
always looking for new menu
items to keep pace with new
customers and changing tastes.

Home-owned and operated,
The Chef, 126 Keith St., has
taken pride in serving quality
food with fast, courteous service
at a reasonable price for the past
49 years in Cleveland.

The Chef offers a variety of
foods, from chicken biscuits to
flame-broiled burgers, with the
convenience of eating in or using
drive-through service, according
to owner James Weaver.

There are no long waits at The
Chef. And, the restaurant has a
children’s menu — a variety of
choices which are economically
priced.

Those who opt for light fare
can order from the “Lite Menu,”
which includes grilled chicken,
lite ham, lite smoked turkey, lite
chicken salad and tuna salad

sandwiches.
The Chef is noted for its super

deluxe cheeseburger, which was
voted “best of Cleveland.”

However, cheeseburgers are
not the only tasty sandwich
found on the menu. They also
have other burgers, barbecue,
hot dogs and combo meals.

The Star View hot slaw, which
is made from scratch, goes great
on barbecue sandwiches and hot
dogs.

Other items include 10 types
of hoagies which can be served
hot, cold or toasted. To complete
the meal, the diner will want to
try the delicious homemade pies
and turnovers.

Daily specials are always
available. Side items round out
the menu and include French
fries, Vidalia onion rings, tater
tots, pepper munchers and
cheese sticks.

Don’t forget something to sat-
isfy your thirst. The Chef sells

Coca-Cola products, sweet tea
and many flavors of milkshakes,
as well as hot drinks.

Breakfast favorites include
chicken biscuits, gravy and bis-
cuits and the BLT.

Try the “big breakfast,” which
includes two eggs, biscuit, gravy,
hashrounds and your choice of
sausage, bacon or ham.

For the coffee lover, try a cap-
puccino or the restaurant’s clas-
sic coffee. Or, you might want a
cup of hot chocolate.

The Chef offers a tenderloin
biscuit and a smoked sausage
biscuit, also.

Breakfast is served from 6 to
10:30 a.m. Lunch and dinner
items are available from 10:30
a.m. to 6 p.m.

The Chef is proud to serve
Cleveland with quality foods.

The Chef is always looking to
add new and delicious food
items to its ever-expanding
menu.

 6—Section B—Cleveland Daily Banner—Tuesday, February 23, 2016 www.clevelandbanner.com

 Tommy and Teresa Ramage thank 
 everyone for allowing us to serve 
 SE Tennessee and North Georgia 

 for over 20 years.

 •  Heating & Air Conditioning, Commercial, Refrigeration
 •  Residential and Commercial
 •  Small and locally owned by husband/wife team.
 •  Providing Amana/Goodman equipment, assembled in 

 the USA.
 •  Servicing all makes and models.
 •  Always answer our own phone 24/7

 Check Us Out On The Web at allamericanac.org

 3325 Davy 
 Crockett Dr. 

 Ste 114
 Cleveland
 559-9842
 339-1613

 WE NOW INSTALL

 UVC Light Kills Over 99% of Airborne
 MOLD • BACTERIA • VIRUSES • ALLERGENS

 After the first 24 Hours of Use*

 BREATHE EASY!
 UV LIGHT FOR HEALTHIER INDOOR AIR

 • CHEMICAL • MOLD SPORES • ODORS • COOKING SMELLS • GERMS 
 • VIRUSES • TOBACCO SMOKE • PET ODORS

 3680 Michigan Ave. Rd. • (423) 479-9339

 2091 Waterlevel Hwy. SE • 472-9978
 cccbody@aol.com

 A Full Service Auto    
 Body Repair Center

 •  Collision 
 Repair

 •  Frame 
 Work

 •  Auto 
 Painting

 Insurance
 Claims

 Welcome
 Angie & Bobby Ledford

 Owners

PIONEER CREDIT’S corporate offices are located in the Executive Park. 

Pioneer Credit Company — 
Tradition and continued growth

Pioneer Credit Company was
founded in 1974 in Cleveland,
by John W. Holden Jr. It has
been a leader in the financial
services industry for more than
41 years. 

Pioneer Credit currently oper-
ates 100 offices in eight states,
and has more than 350 employ-
ees. 

Pioneer Credit proudly main-
tains an A+ rating with the
Business Bureau and prides
itself on offering exceptional
service to meet consumers’
financial needs.

In December 2014, Pioneer
Credit Company completed a
definitive agreement with
Mariner Finance LLC, and
entered into a strategic merger
to create a premier super region-
al consumer finance company.
Today, the combination of the
two companies creates a foot-
print of 275 offices and over
320,000 customers and 1,500
team members across 18 states
in the Northeast, Southeast,
Southwest, and Midwest in the
United States. 

It is one of the largest mergers
in the consumer finance indus-
try in recent history, and pro-
vides enhanced resources to
improve systems and products
for consumers looking to borrow
money.

Personalized service and
prompt credit decisions are the
hallmark of Pioneer’s commit-
ment to customer service. 

In 2015, Pioneer Credit
Company upgraded its systems
to provide superior customer
service. A new computer system,
website, online application, and
payment portal were designed to
enhance the customer’s experi-
ence. Streamlined processes
mean customers can get a loan
quicker and easier. 

Employees are also at the cen-

ter of Pioneer’s commitment to
customer service. 

The manager of the Cleveland
loan office, David Goins, has
been with Pioneer for 40 years. 

“We’ve had the pleasure of
doing business with folks we
grew up with in Bradley County.
Most of our customers know us,
our parents, or grandparents,”
said Goins. 

“This makes our customers
feel they are part of a family
rather than just a business
transaction. We try hard to help
our customers get the funding
they need, but we also want to
establish a friendship in the
process.”

Understanding that time is
very valuable to customers,
Pioneer Credit has quick
approval times. 

“We can make loan decisions
in minutes,” explains Goins. “A
quick loan decision is one of our
strongest attributes, and sets us
apart from the competition.”

Pioneer currently provides
personal loans, home improve-
ment loans, medical, appliance
and furniture financing, and
auto loans.

Join the Pioneer family. Call
David Goins at 479-9615 for all
your financial needs.

———
www.pioneercredit.net

THE CLEVELAND BRANCH of Pioneer Credit is located at 95
Second St., in downtown Cleveland. 

Burns Ornamental provides
steel fabrication and repairs

For individuals in the market
for steel fabrication or repairs to
items, check out Burns
Ornamental Iron and
Fabricating.

“Large and small intricate
pieces of ironwork will add char-
acter to any home, patio or pool
area,” a company spokesman
said. 

Since 1975 years, Burns
Ornamental Iron and Fabricating
has been providing quality work
in the Cleveland area.

Located at 2312 Guthrie Ave.,
the business was first estab-
lished at 330 3rd St. by president
and founder Gerald Burns and
vice president and treasurer
Linda Burns.

“As an expert iron and steel
fabricator, Gerald Burns saw a
need in the market for talented
and honest metalworkers,”
according to the company’s web-
site.

Burns Ornamental Iron and
Fabricating offers driveway gates,
swimming pool boundaries, rail-
ings, spiral stairways and orna-
mental iron railings for docks
and swimming pools.

In addition, Burns provides
fences, porch columns, steel
steps, gates, window guards and

doors. Moreover, Burns provides
boundary fences and residential
iron gates.

It also handles metal decking
for concrete porches. Structural
steel is a staple product supplied
by Burns.

Burns Ornamental has a
5,000-square-foot facility capa-
ble of handling any size project.

Besides fabricating new iron
products, the company also can
repair structural steel.

The shop is open Monday
through Friday, 8:30 a.m. to 4:30
p.m. 

Free estimates are offered at
competitive prices. For more steel
needs, call 479- 6844.

——— 
burnsornamentaliron.com
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The Chef has been serving 
quality food for 49 years

Jeffers Income Tax Service does

each tax return as if it was their own
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New boots can be expensive.
Most of the comfortable boots you
now have you would probably
hate to replace when the soles get
thin.

Smalley’s Shoe and Boot Repair
can resolve your problem with a
quality repair.

Smalley’s Shoe and Boot
Repair, located at 2522 Keith St.
in Colony Square Shopping
Center, is owned by Tim Smalley.

The repair facility will be cele-
brating its 26th year of sole repair
on May 1.

With more than 30-plus years
of experience, Smalley will repair

most shoes and boots, Western,
dress and work, for women and
men. He can repair orthopedic
footwear, build-up and heel pads.
The store also offers repair work
for most types of leather goods,
including purses, some saddles
and tack work.

Smalley also does rip repair and
installs new zippers on most jack-
ets.

Smalley’s carries a line of
Meltonian shoe care products.
These products have proven to be
of very good quality while being
reasonably priced.

Among the products offered are

all kinds of laces, including boot,
sport, decorator and leather.

Smalley’s can also special order
items, including shoeshine kits,
shoe trees and difference laces or
special colors of polish.

The store also does satin drying
and carries Rocky-brand replace-
ment soles.

“We only buy first-quality
leather. We guarantee our work
until it wears out,” Smalley said.

“We can also advise you as to
what types of shoes to look for
which can be repaired. New boots
can cost you a bundle, and most
of the time you can resole them for

$49 to $69. Smalley’s Shoe and
Boot Repair is an authorized

Vibram dealer, makers of
Rockport and Rocky shoes.

Smalley is a charter member of
the International Shoe Repairers
Association.

Smalley’s Shoe and Boot Repair
accepts credit cards and debit
cards.

He thanks his customers for
their help and support.

At Home Health Care of East
Tennessee Inc. and Hospice, they
believe that hospice matters
because the end of life deserves
as much beauty, care and respect
as the beginning. 

The hospice team is composed
of a special group of people dedi-
cated to making this happen.
They do this by asking the
patient and the family what is
most important to them during
this time, and that becomes what
is most important to the organi-
zation.

Home Health Care of East
Tennessee Inc. and Hospice rec-
ognizes two outstanding employ-
ees, companywide, at the end of
each year. 

Both recipients in 2015 were
members of the hospice team
from the Cleveland area.

Mike Justice, Spiritual Care
coordinator, was the recipient of
the Fred Bayne Award. 

Bayne was the founder of
Home Health Care of East
Tennessee Inc. and Hospice. To
honor Bayne’s memory, this
award is presented to someone
who has had a positive impact on
others and strengthened the
agency as a result of their love,
kindness, compassion, honesty,
respect, patience, loyalty and
faith in God. 

From the moment he walks
through the front door of the
office, Pastor Mike can be heard
laughing or singing. He always
makes time in his very busy
schedule to stop and say, “How
are you, my friend?”  

He listens whether he has time
or not. He has genuine concern
for all of our patients and team

members. He takes all the con-
cerns, burdens, struggles and
sickness and lifts them to the
Lord in prayer. 

He is their “singing chaplain.”
He blesses patients with song –
how precious it is to see a patient
with Alzheimer’s that does not
converse much but when Mike
begins to sing those sweet
hymns, the patient begins to sing
along and their face lights up. 

The hospice program is a
proud member of the “We Honor
Veterans” program and as an Air
Force veteran himself, Mike is
able to minister in a special way
to the veterans he comes in con-
tact with during his visits.

Sue Christopher, LPN, received
the Seretha Bayne Award. 

This award is named after
Fred’s mother and is given to rec-
ognize someone who has had a
notable impact on others by lend-
ing a helping hand, giving words
of encouragement freely, and
supporting others so as to build a
strong foundation in the agency. 

This award is often referred to
as “The Rock” and Sue
Christopher most definitely is
HHC’s rock. 

Sue truly amazes, inspires,
and blesses so many people with
her strong faith in the middle of
huge struggles. Her faith does not
waiver. Sue is a hospice nurse. It
is her passion and calling. She
will tell you that it’s the best job
she’s ever had. 

Her patients get the best from
her and she makes them her pri-
ority with total compassion and
attention to their needs. Sue has
endured many struggles that
have taken her away from hos-

pice, yet time and time again she
returns. She was diagnosed with
cancer and is currently taking
treatment and fighting this dis-
ease hand in hand with God –
and with no complaints, continu-
ing to praise God for His gifts and
blessings every day! And still, she
has returned to hospice to serve
her patients and Home Health
Care of East Tennessee, Inc. and
Hospice. She is a rock and she
will not be moved by any chal-

lenge, heartache or sickness.
These two individuals are just

an example of the outstanding
employees that are a part of the
Hospice team of Home Health
Care of East Tennessee Inc. and
Hospice. 

For more information about
the services that Home Health
Care of East Tennessee Inc. and
Hospice may be able to provide to
you or your loved one, please call
1-800-545-0418.
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 “Your Hearing Is Our Priority”

 Proudly Serving The 
 Cleveland Area With 
 Their Hearing Needs

 2401 North Ocoee Street, Suite 201
 Cleveland, TN 37311

 (Directly behind Medical Center Pharmacy)

 423-641-0956
 CALL FOR YOUR APPOINTMENT TODAY!

 Tiffany Ahlberg, Au.D., CCC-A

 We Feature Brand Names Such As:
 GE - DMP - ITI - DSC - Ademco & Others

 • Fire • CCTV  • Security 
 • Access Control

 • Commercial Business 
 Phone Systems

 Steve Castello - Owner

 CALL TODAY!
 476-8186 

 24 HOUR  870-3272

 TN LICENSE #C-0139

 We Are This Area’s 
 Only Locally Owned 
 And Monitored Alarm 

 Company

Call on Jones Properties! We specialize in property rentals including 
houses, apartments, and commercial space for rent or lease.

FULLY FURNISHED

423-472-4000 • JONESPROPERTIES.BIZ

EXECUTIVE APARTMENTS

 “Bringing Back The Past Is Our Passion”

 423-336-5694

 ANTIQUES GALORE!
 STOP BY AND SEE US!

 FOR UNIQUE AND 
 UNUSUAL ANTIQUES.

 Serving You For More Than 30 Years With True Antique Pieces.

 W E  A RE  N OW  O PEN  I N  O UR  N EW  L OCATION  8850 H IWASSEE  
 S TREET  I N  C HARLESTON . A CROSS  F ROM  D OLLAR  G ENERAL

 GRANDMA’S BED
 COLLECTION  FURNITURE  HOME DECOR

 WOVEN BEDDING, 
 TOO!

 • Throws • Bolsters
 • Blankets

 Come see our new line of 
 bedding made exclusively 
 for Callaway Antiques.
 • LINEN BED COVERS
 • BOLSTERS
 • PILLOW CASES
 Made from homespun 
 fabric in colors and 
 patterns to match  your 
 decor. Fabric swatches in 
 stock for your selection.

 • Beautiful Oak Furniture
 • Early American Country
 • Primitive
 • Bedroom Suites
 • Kitchen Cupboards and 
    Cabinets
 • Tables
 • Curved Glass Chinas
 • Display Cases
 • Dressers and Chests
 • Pie Safes
 • Rope Beds and Iron Beds
 • Desks
 • Chairs

 • Tobacco Cloth Curtains
 • Dish Towels
 • Lamps and Candles
 • Light Fixtures
 • Window Candles
 • Rag Rugs/Braided Rugs
 • Advertising Signs
 • Quilts/Bedding
 • Table Runners
 • Pillows
 • Samplers

 www.callawayantiques.com

Home Health Care of East Tennessee

Team dedicated to care and respect

Mike JuStice, Spiritual Care coordinator, was the recipient of
the Fred Bayne Award at Home Health Care of East Tennessee Inc.
and Hospice. Sue Christopher, LPN, was the recipient of the Seretha
Bayne Award.

Smalley’s Shoe and Boot Repair

Helping keep customers’ soles in good shape

Quality and craftsmanship are
top priority at Conley Electric

Every year since its incep-
tion, Conley Electric has been
selected as the best electrician
by the Cleveland Daily Banner’s
Reader’s Choice survey.

“We strive to make quality
and craftsmanship our No. 1
priority,” noted a Conley
Electric spokesman.

Since 1962, the electrical
contracting needs of Bradley
County residents have been a
focus of Conley Electric.

The company offers industri-
al electrical work, as well as

residential and commercial
electrical service.

In 2000, Conley Electric
moved to a larger facility, at
654 S. Ocoee St. The team is
headed by David Conley Sr. and
David Conley Jr.

Conley Electric continually
adds and updates equipment to
better serve its clients. No job is
too small for Conley Electric.
And, no job is too large for the
local company to tackle, accord-
ing to a Conley spokesman.

The business is ready to

tackle various projects of all
sizes.

The firm is home-owned and
operated with down-home val-
ues. “We would like to especial-
ly thank our qualified staff and
our customers,” the Conley
spokesman said.

The business is state licensed
and insured.

Conley will make special
service calls on Sundays and
holidays.

For service information, call
472-7712.
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SouthernHeritageBank.com

Committed To Cleveland.
“Southern Heritage Bank has grown up in Cleveland since opening our 
doors in 1999.  We haven’t strayed from our original vision, personal 
service and Christian values.  We exist to improve our community by 
supporting local businesses and helping 
families buy homes, send their kids to 
college and build financial security.” 

– Lee Stewart
    Chairman & CEO

SouthernHeritageBank.com

 Many Thanks To Our
 Friends & Customers

 WWee ccaarrrryy aa ccoommpplleettee lliinnee ooff eexxtteerriioorr vviinnyyll  We carry a complete line of exterior vinyl 
 pprroodduuccttss,, WWiinnddoowwss aanndd SShhuutttteerrss..  products, Windows and Shutters. 
 MMaannuuffaaccttuurreerr ooff MMeettaall RRooooffiinngg,, Manufacturer of Metal Roofing,

 GGuutttteerrss aanndd EEllbboowwss.. Gutters and Elbows.

 (423) 476-7664 Locally Owned
 OWNERS: GALE AND GERALDINE THOMAS

 From left: Tom Ware, Carol Branham, Shawn Thomas,
 Rob Thomas, Gale Thomas, Lilly (the dog)

Insurance Incorporated has
been serving Cleveland and the
surrounding area since 1940. 

Heading the company is
Andy M. Lee, president, with
Davis Morelock serving as the
secretary/treasurer. 

“The agency offers all types
of insurance from commercial
to personal home and auto,
giving us the ability to handle
all of our client’s insurance
needs within one agency,”
explained a company represen-
tative. 

The Personal Lines division,
staffed by Erin Jenne and
Shannon Pardue, has the abil-
ity to assist you with all of your
personal lines insurance. The
agency has multiple companies
to choose from, so clients can
be assured the agency will find
a carrier that fits your individ-
ual requirements.

The Commercial Lines
department offers all types of
commercial insurance for your
business including worker’s
compensation, commercial
auto and property, general lia-
bility and beyond. 

If you are a contractor need-
ing help with a bond,
Insurance Incorporated has an
experienced staff ready to cre-
ate a bonding program to help
you grow your business. 

Another unique feature set-
ting the agency apart is an in-
house claims manager. Ashley
Harmon is available during
office hours to help clients file
their claim, submit documen-
tation and, if needed, act as a

liaison between the adjuster
and the insured. 

If a claim occurs, the agency
wants to assist clients through
the process, and with an on-
site claims manager you have a
point of contact that can help
you navigate and fully under-
stand your claim experience. 

“Insurance Incorporated is
very proud to have an experi-

enced, dedicated commercial
lines service staff and produc-
ers who are able to develop an
insurance plan for our clients.
This allows them to work with
a company that has been a
part of the community for
many years,” noted the repre-
sentative. 

“As an agency we look for-
ward to serving the Cleveland,

Chattanooga and Nashville
area for many more years to
come,” the representative said.
“We ask that you contact us
and allow us the opportunity to
earn your business in 2016.”

Insurance Incorporated is
located at 2551 Georgetown
Road N.W. in Cleveland. For
more information, contact 423-
472-5051.

Insurance Incorporated 

Variety of insurance types offered

Banner photo, HOWARD PIERCE

InsuRAnCE InCORPORAtED’s staff is ready to help with all your insurance needs. The staff
includes, from left back, Shannon Pardue, Shelly Emerson, Yodi Fagio, Erin Jenne, Jeff Morelock,
Davis Morelock, Ashley Harmon, Emily Booher, Diane Bryson and Karen Wright; front, Lily
Crumley, Dede Guffey, Savannah Roberts and Jill Lane. Unavailable for the photo were Andy Lee,
Mike Thomas, Paula Arendale, Daria Bankston and Dan Salazar.

PM Alarms is locally
owned and monitored  

For more than 50 years, PM
Alarms, LLC, has been serving
the community.

It is a full-service, locally
owned and monitored, alarm
company offering security, fire,
CCTV, and access-control sys-
tems.

In January 2014, the company
announced it was also offering
commercial telephone systems.

Steve Castello purchased
Hamilton Alarm Company in
2003 and in 2005 purchased PM
Alarms, Alert Security and The
Security Company.

PM Alarms, a similar business
with a larger account base, had a
central station and monitored
Hamilton’s accounts. Thanks to
the purchase, the companies are
now under one roof and the
monitoring station remains local.
The merger created PM Alarms,
LLC.

The company has approxi-
mately 4,000 accounts, divided
between commercial and resi-
dential and located in Cleveland,
Chattanooga, Knoxville,
Crossville, Sevierville and
Dalton,Ga. It also has corporate
accounts that take it through
North Carolina, South Georgia
and Texas.

“The core business is located
within the Chattanooga,
Cleveland and North Georgia
area, but we will travel to other
locations for our corporate
accounts. Our strength is having
a local, 24-hour monitoring sta-
tion. Our operators know the
weather conditions in our area,
along with any unusual events
happening. Our operators get to
know our customers, and our

customers get to know us,”
Castello said.

Something many customers do
not realize is that most alarm
companies use national third-
party monitoring stations that
are located out of state.

Castello believes that although
it may be economical for the
company, it is not best for the
customer.

“We get numerous calls from
people asking if we can monitor
their system, which was installed
by another company, because
they realize the benefit of having
their system monitored locally.
In most cases, we can,” he
states.

Internally, Castello organized
a team of 23 veteran sales,
installation, accounting and cen-
tral station employees who pro-
vide local service.

The sales department has an
average of 20 of years of experi-
ence and the installation techs
average 15 years.

Kay Lee is the accounting
manager; Michelle Mathews is
central station manager;  and
Barry Castello is the service
manager.

Jacques Mack, operations
manager, states, “PM Alarms’
employees are the most experi-
enced in the business, and train-
ing is something we continue on
a regular basis.”

He continues with: “Our owner
is a very customer-service-ori-
ented individual and believes
that training is never-ending for
our employees.”

Feel free to call PM Alarms,
LLC at 423-476-8186 or 423-
870-3272 for a free estimate.

Physician Services offers drug, alcohol testing
“Physician Services Drug and

Alcohol Testing, Inc. located at
2650 Executive Park, N.W., is
proud the serve the region in
stopping drug and alcohol
abuse,” said David E. Sink Sr.,
owner of the organization.

“But that is not the only service
we offer; we also offer any labs,
DNA testing, flu vaccines, TB test-
ing and more,” said Sink.

Physician Services Drug and
Alcohol Testing Inc. offers
24/7/365 Drug and alcohol test-
ing for governments, industry and
other groups.  They are on call for
TVA, Railroad Industry and
numerous other entities.

In 2015, “we had the pleasure
of sponsoring a fundraiser for The
Caring Place. We offered free labs

for a $20 donation to the Caring
Place. Our efforts raised more
than $2,000 and we presented
them with the check.”

Physician Services Drug and
Alcohol Testing offers a $5 drug
test. Parents now can have a low-
cost weapon against drug abuse
in their home. The 24/7 anytime
testing can be done at a fraction
of the cost.

Sink explains. “It really does
take a village to raise a child.
Teenagers are offered — and
sometimes bullied into trying —
drugs. That experimentation
often leads to a domino effect
many cannot escape.”

He said today, any parents can
buy one of Physician Services’ $5
six-panel drug tests and lay it on

the counter.
Kids will surprisingly tell their

peers they cannot do the drugs
because their parents drug test,
and “my parents actually have a
test on the counter waiting.”

Physician Services Drug and
Alcohol Testing provides drug and
alcohol testing for clients who
experience a workplace situation
that warrants response either to
their facility, or they can meet at
the Physician Services office.

Additionally, Physician
Services Drug and Alcohol
Testing provides “Any lab.” Is
your doctor out of town? Come to
their office and they will send
your doctor your lab results.

Uninsured? They provide
extraordinary low rates for lab

work.
DNA testing requires a certain

sensitivity to comfort those
involved. Physician Services Drug
and Alcohol Testing staff has
been providing DNA testing for
many years and understands.

Regardless, if it is drug and
alcohol testing, any lab or DNA
testing, the staff at Physician
Services Drug and Alcohol
Testing Inc. has the experience
and expertise to take care of mot
any situation.

For those who wish to investi-
gate heritage, the Origins DNA
Test will tell the people from
which of four population groups
they originate, and will provide
the percentage of each sub-group.

Many genealogists find this test
fascinating.

This region has been called the
“meth abuse capital.” Many par-
ents give up their kids for meth
for other drugs. “We must stop
meth before it destroys America,”
Sink said.

“Please — employers, families,
pastors, counselors, coaches and
others — let us join together and
fight drug abuse at work, schools
and in our homes. Hold those
folks accountable and come see
us about creating a drug-free
workplace, home or school for
you,” he urged.

“If you own a business, work as
HR director or just have an inter-
est in our business, I invite you to
call me direct at 423-298-1214,
or my office staff at 423-479-
9679,” Sink said.

The office is located at 2650
Executive Park N.W., Cleveland,
located three buildings behind
the Mountain View Inn.

Adkins Automotive and Diesel
Shop has relocated to 440 Broad
St. S.W.

The shop is a full-service auto-
motive and diesel repair center.

Dwayne Adkins, owner, noted
the shop is “an authorized outlet
for Jasper engines and transmis-
sions. They offer up to three years
or 100,000 miles parts and labor
warranty.”

Trucks ranging from three-
quarter-ton to 1 ton are the spe-
cialty at Adkins Automotive.

“We do a lot of repair work on
Powerstroke, Cummins and
Duramax diesel engines,” he said.

“We also repair any make or
model of gas-burning cars, trucks

and SUVs,” Adkins noted.
“Our repairs are guaranteed,

because we take pride in our
name and all the work we do,” he
said.

He said engine, transmission
and differential rebuilds are no
problem. Adkins Automotive’s
staff have the knowledge, tools
and experience to fix it.

The shop is also now offering
the rebuilding of transmissions for
Ford F-250,and F-350, Dodge
2500 and 3500 and Chevy 2500
and 3500 vehicles.

The employees are committed to
continuing education and staying
aware of changes in technology,
machinery, products and services.

“We proudly display the ASE
certification in the front
office/waiting area. We want our
customers to know we provide top-
quality repairs,” he explained.

Adkins is an ASE Master
Certified technician.

During its 15 years in the com-
munity, Adkins Automotive has
garnered several quality service
awards.

However, Adkins wants the cus-
tomers to know what “we value
most is customer satisfaction.”

If you have a diesel question,
call Adkins at 423-559-1975 or
email dwayne@adkinsdiesel.com.

———
Adkinsdiesel.com

Adkins Automotive and Diesel Shop 
takes pride in offering quality service



Westmore Church of God,
located at 2412 Wolfe Drive, is
experiencing tremendous growth
while having a positive impact on
local communities and people
around the world. 

In 2015, many exciting things
happened at Westmore. From
membership growth to missions
efforts on every populated conti-
nent, Westmore continues to
“Reach with Care, Nurture with
Word and Worship with Passion,”
both locally and around the
world, church officials stated. 

On a weekly basis, Westmore
offers different venues for wor-
ship experiences. “On Sunday
morning at 10 a.m., our main
morning worship service takes
place,” noted a church represen-
tative. 

“This is a time where believers
and non-believers can experi-
ence a contemporary blend of
traditional and newer styles of
worship, as well as the presenta-
tion of the Gospel.”

The High 5 Children’s Ministry
meets twice a week. On Sunday
mornings at 10 a.m. ages K-5
share in a large group time of
worship. With videos and live
skits, and many other methods
of illustration, Pastor Chris
Knipp teaches God’s word in a
way the children can under-
stand. 

For younger children, Pastor
Anna Anderson teaches with
puppets and illustrations, mak-
ing sure no groups are left with-
out ministry. Nursery is provided
for infants. 

On Wednesday nights at 6:30
the age-specific groups meet.
From Royal Rangers to Girls
Clubs, Westmore’s High 5
Children’s Ministry seeks to dis-
ciple children on a weekly basis. 

In 2016, the Element Youth
department continues its Fusion
service that meets Sunday
mornings as well. This is an age-
specific service that targets stu-
dents grades 6-8 with music and
preaching designed to peak their
interest. 

The Element Student ministry
also meets twice a week for large
and small groups. On Sunday
nights, students encounter a
time of discipleship in small
group, age-appropriate settings.
On Wednesday nights, students
grades 6-12 come together for a
large group corporate worship
experience. 

The Element travels worldwide
on various mission trips to Haiti,
New York and several youth
camps around the country. From
the arts to athletics, skate parks
to video games, the Element
youth ministry offers something
for all students. 

Westmore Church of God is
excited to announce the opening
of the new Element building in
March of 2016. This building is
the first of the new construction
located at 2450 Legacy Parkway.
The building will open for min-
istry in March, with a special
dedication service and official
grand opening soon to follow.

The Element staff welcomed
two new additions this year.
Pastor Aaron White and Pastor
Greg Fisher assist with middle
school students and young adult
ministry. If you or a student you
know is interested in the
Element youth ministry, please
contact Pastor Jared Waldrop at
423-479-3415, or you can follow
the ministry on twitter at
@ThisElementLife.

One of the most dynamic min-
istries at Westmore is the Music
and Media Ministry, under the
direction of Pastor Steven Allen.
Pastor Steve and his wife, Laura,
have been at Westmore for 15
years, and each week they lead a
100-member choir and orches-
tra, plus a dedicated media
team. 

This group produces various
Easter musicals and Christmas
concerts, all with live music, and
serves around the world on mis-
sion endeavors. In addition to
the weekly ministry, the music
department oversees the Music
Academy, a place where stu-
dents can take voice lessons or
learn how to play an instrument. 

You can see the choir and
orchestra in action each Sunday
on Charter Cable channel 5 at
7:30 a.m. and 8 p.m. 

If you are interested in more
information about the choir,
orchestra, media or music acad-
emy program, contact Laura
Allen at the church office 423-
479-3415.

Westmore also welcomes new
Inter-Generational Pastor Phillip
Looney. He returns to Cleveland
with a rich background of min-
istry experience and focuses
ministry towards adults ages 55
and up with exciting trips, con-
certs and events. 

For more information, you can
email Phillip at
phillip.looney@westmorecog.org
or call the church office at 423-
479-3415.

With church plants and mis-
sionaries on every populated
continent, the mission arm of
Westmore is far-reaching and
strong. 

New church plants in Salt
Lake City and Cuba, a hospital
in Honduras, and a new focus of
reaching the unreached people
groups in Nepal, one of the foun-
dational blocks of ministry at
Westmore is the Global
Evangelism Team. 

Funding over $350,000 in
mission projects and missionar-
ies, Westmore takes seriously
the call to carry the Gospel of
Christ around the world. Not
just across the ocean, but also
across the street, Westmore is
involved in local ministry and
care projects that benefit
Cleveland and Bradley County. 

Positively affecting our
schools, Westmore partners with
GOAL Academy and the
Chamber of Commerce to extend
ministry to area schools. 

For more information about
missions at Westmore, contact

Pastor Vera Vozynuk at 423-479-
3415.

“With the energy and passion
propelling us into 2016, we at
Westmore believe God is guiding
us into the future and keeping
us in His will,” stated church
representatives. 

Westmore owns 121 acres for-
merly known as the Rolling Hills
Golf Course, and in 2015 addi-
tions to the roads, infrastructure
and Senior Adult housing were
made. Architectural plans con-
tinue to be developed and a pro-
posed 44,000 square-foot
Worship facility is on the horizon
for the near future, possibly in
2016. 

If you find yourself looking for
a place to worship and belong,
please contact us, said church
representatives. 

They would love to have the
opportunity to minister to you
and your family. 

If you have any questions
about Westmore or the min-
istries it offers, please contact
them at: westmore@west-
morecog.org, like it on Facebook,
follow on Twitter and Instagram,
reach out to any of the pastors
listed below or visit its website at
www.westmorecog.org. 

You can also view  worship
services online or on Charter

Channel 5 at 8 a.m. and 8 p.m.
TV Ministry is a continued for-

mat for Westmore Church of
God. You can view the various
programs on Charter Channel 5,
according to the following sched-
ule: Sunday,  8 a.m. and 8 p.m.
— “Westmore Service.”

“We look forward to the great
things God is going to do in
Cleveland and Bradley County in
2016,” the representative said.

Pastors’ listing:
Kelvin Page, senior pastor
kelvin.page@westmorecog.org
Jason Browning, associate

pastor; jason.browning@west-
morecog.org

Steven Allen, music media;
steven.allen@westmorecog.org

Jared Waldrop, student pastor
jared.waldrop@west-

morecog.org
Aaron White, associate stu-

dent pastor; aaron.white@west-
morecog.org

Greg Fisher, Young Adult pas-
tor; gipfisher@gmail.com

Chris Knipp, Children pastor
chris.knipp@westmorecog.org

Phillip Looney, Intergeneration
pastor; phillip.looney@west-
morecog.org

Vera Vozynuk, Christian
Education; vera.vozynk@west-
morecog.org
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 Anyone can wear a white coat. Not everyone is
 board certified  in  plastic surgery.  Do your homework!

 o f  C l e v e l a n d

 (423) 472-1996

 Michael L. Hoops, MD
 Board Certified by The American 

 Board of Plastic Surgery

 597 Church Street NE • Cleveland, Tennessee
 www.hoopsplasticsurgery.com

 Lives In
 Bradley County

 Raising His Children 
 In Bradley County
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 Bradley County

 Performs Procedures
 In Bradley County

 Your Hometown
 Plastic Surgeon

 Celebrating 21 Years In Cleveland

 Thank You 
 Cleveland And 

 Surrounding Areas 
 For Another 
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 CONLEY ELECTRIC INC.
 654 S. Ocoee St.

 472-7712
 Nights, Sundays & Holidays

 472-7312
 “When Quality & Craftsmanship are Important”

 THANK YOU
 For Allowing Us To Serve You

 For The Past 54 Years
 • COMMERCIAL
 • RESIDENTIAL
 • INDUSTRIAL

 “No Job Too Larg e
 No Job Too Small”

Westmore Church of God
‘Reach with Care, Nurture with Word and Worship with Passion’

An ArchitecturAl rendering shows what the proposed youth center at Westmore Church of God
will be like.

VindiMa Girl is a salon,
spa and a boutique

In January of 2015, Machelle
McCully opened VindiMa Girl, a
salon, spa and boutique.

During the year, she expand-
ed the salon to a full-service
facility to match the full-service
offered with the spa.

VindiMa Girl Salon and
Boutique is located at 164 Old
Mouse Creek Road.

The business specializes in
hair, clothing, makeup, shoes
and accessories.

McCulley always had a love
for fashion and makeup grow-
ing up. She made a decision to
continue her education at the
Academy of Beauty and Arts,
where she studied to become
an esthetician and cosmetolo-
gist.

She graduated from the
academy in 1990. She has
worked as a cosmetologist and
esthetician, building her clien-
tele for over 22 years.

Always striving for perfec-
tion, McCulley continues her
education by attending training
courses all across the nation.
In 2007, she birthed her own
personal “VindiMa” makeup
line.

The local shop specializes in
color, makeup, custom Halo
couture, extensions, perma-
nent makeup, eyelash exten-
sions, massages, facials and
body wraps.

The boutique offers vintage
and unique clothing, she said.

“We are a unique salon,
always staying on the cutting
edge and making women feel
valuable,” McCulley noted.

McCulley is continually help-
ing her local community by
reaching out to orphans and
widows. It is her personal con-
viction to help children and
women who find themselves in
unfortunate situations; there-
fore, she pours her heart back
into young girls and women
who need encouragement and
strength.

She wants them to know that
they are beautiful on the inside
as well as the outside, and that
they can do anything they want
in life. 

She is planning a fashion
show and other events to
empower and uplift women.

The salon can be contacted
at 790-5970.
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 Dr. Jeffrey A Carson 

 2175 Chambliss Ave., Suite C  479-5966

 Providing 
 preventative and 

 restorative 
 dentistry in 
 Cleveland 

 since 1995. 
 Call 479-5966.

 Now scheduling Friday 
 morning appointments.

READY TO HELP with flooring needs are The Flooring Center’s Kelly Guffey, Joe Guffey, Tim Golden,
Perry Suits, Donnie Wear and Brittney Wear Davis.

The Flooring Center shows 
growth in sales, inventory

If you are in need of new floor-
ing for your home or business,
The Flooring Center has a variety
of products from which to select.

The Flooring Center had a very
positive year in 2015.

Cleveland’s largest flooring
store, The Flooring Center is
located at 923 Starvue Drive in
Cleveland.

The company occupies a
5,000-square-foot showroom in
addition to its 10,000-square-
foot warehouse, making it possi-
ble to stock a wide variety of
quality flooring products, includ-
ing more than 300 rolls of carpet.

Also, the center offers hard-
wood, ceramic and porcelain tile,
laminate, vinyl and more.

Free quotes are available.
Each year, the business boasts

growth in sales and inventory.
The experienced staff —

Donnie Wear, Joe Guffey, Tim
Golden, Perry Suits and Brittney
Davis — looks forward to serving
customers and friends, and they
are expecting another successful
year.

The sales staff combined has
more than 100 years of experi-
ence.

Joe Guffey and Brittney Davis
have been certified in Schluter
Systems, which is the new tech-
nology in custom showers.

One of the things that sets the
Flooring Center apart from other
businesses is the personal serv-

ice given to customers. The
Flooring Center is family owned
and operated.

The experienced staff will help
you design rooms to give the
maximum comfort and beauty for
your home or business.

The Flooring Center recom-
mends only dependable and reli-
able installers for all flooring and
ceramic needs.

Hours of business are 8 a.m. to
5 p.m., Monday through Friday;
and 9 a.m. to 2 p.m. Saturday.

The store accepts most major
credit cards.

For more information, call
476-9434.

——— 
www.thefloorcntr.com

DENSO Athens plans to green-up 
the community with new EcoPark

ATHENS  ― A giant green
thumbs up goes to DENSO
Manufacturing Athens as it
makes way to establish a com-
munity EcoPark adjacent to its
Athens property. 

DENSO is partnering with the
city of Athens Parks and
Recreation Department and the
McMinn County Economic
Development Authority to devel-
op an 11.5 acre EcoPark that cre-
ates a safe place for employees
and the community to walk,
learn and immerse themselves in
nature. 

The EcoPark will be developed
on land owned and set aside by
the McMinn County Economic
Development Authority and will
be completed in three phases
with the first phase rounded out
in late October 2015.

“DENSO grew up in rural
Japan, and preserving the envi-
ronment has long been a part of
our heritage. So, we wanted to
develop an EcoPark that demon-
strates DENSO’s Japanese her-
itage while also creating an eco-
friendly and educational oasis for
employees and community,” said
Shawn Bryant, manager of
Safety, Health and Environment
at DENSO Manufacturing Athens
Tennessee. 

“We hope that one day we can
take kids from all around the
area and teach them different
ways to help protect the environ-
ment through the EcoPark.”

Completion of EcoPark in
three phases:

Phase one will include an out-
door, Japanese-style pavilion and
picnic area, which can serve as a
meeting area for employees and

outdoor classroom for students.
This phase will also establish a
half-mile walking trail and
Japanese fruit orchard to cele-
brate the Japanese culture and
teach students about food sus-
tainability. 

The phase was set to be com-
pleted by Oct. 31, 2015.

Phase two will focus on renew-
able energy through the use of
windmill and solar panels. 

Once completed, DENSO plans
to sell the green electricity to
fund future activities and
upkeep, as well as to make dona-
tions to environmental activities.
This phase should be completed
in late 2016. 

Phase three will include a nat-
ural pond with natural plant fil-
tering that will create a healthy
sanctuary for wildlife and
demonstrate water sustainabili-
ty. Completion of this phase is
targeted for late 2017.

The DENSO EcoPark will be a
great learning and relaxation
environment for the community,
but DENSO cannot do it alone.
Some grants will fund projects,
like the wetlands restoration for
the natural pond, but other
grants are still needed. 

DENSO is also looking for
community partners to help
bring the concept to its highest
potential. 

If you are interested in helping
DENSO and the city of Athens,
contact Shawn Lindsey, public
works director for the City of
Athens, by phone at 423-744-
2746 or through fax at 423-744-
2772 for more information.

About DENSO:
DENSO Corporation, head-

quartered in Kariya, Aichi prefec-
ture, Japan, is a leading global
automotive supplier of advanced
technology, systems and compo-
nents in the areas of thermal,
powertrain control, electronics
and information and safety. 

Its customers include all the
world's major carmakers.
Worldwide, the company has
more than 200 subsidiaries and
affiliates in 38 countries and
regions and employs nearly
140,000 people. 

Consolidated global sales for
the fiscal year ending March 31,
2014, totaled $39.8 billion. Last
fiscal year, DENSO spent 9.0
percent of its global consolidated
sales on research and develop-
ment. DENSO common stock is
traded on the Tokyo and Nagoya
stock exchanges.

About DENSO in North
America:

Currently, in North America,
DENSO employs more than
17,000 people at 33 consolidated
companies and affiliates. Of
these, 28 are manufacturing
facilities located in the U.S.,
Canada and Mexico. 

In the U.S. alone, DENSO
employs more than 14,000 peo-
ple in California, Alabama,
Michigan, North Carolina, South
Carolina, Tennessee, Kentucky,
Georgia, Iowa, Ohio, Arkansas,
and Pennsylvania. DENSO’s
North American consolidated
sales totaling $7.9 billion for the
fiscal year ending March 31,
2014.

Connect with DENSO on
F a c e b o o k :
www.facebook.com/DENSOinNo
rthAmerica

Tasty treats at Village Bake 
Shop are made with love

For 54 years, The Village Bake
Shop has been baking its prod-
ucts with “love.” And you can
taste it in the wonderful items
found at the shop.

The mother-daughter duo of
Jo Gilbert and Teresa Gilbert
operate this sweet business.

Teresa said she was “born” to
the bakery business and was
taught by her mother “not to
work as hard as I did.” Teresa
came to work, was showed and
told “how to do it” and was
hooked, she said.

“We’re a partnership — the
best part,” Teresa said. “We live
together, go to church together,
pray together, play together and
work together.”

While Teresa’s forte is cake
decorating, she — like her moth-
er — is into every aspect of the
Village Bake Shop.

Her favorite part of the bake
shop is waiting on customers, Jo
said. She also decorates, cleans
and tends to the finance.

The Village Bake Shop was
opened in 1961by the late Arthur
Gilbert. The Gilbert family name
is synonymous with quality
baked goods, still made the way
Arthur Gilbert used to make
them.

The shop’s yummy treats are
made fresh daily from scratch.

One of its most popular treats
is the thumbprint cookies.
Another popular item in 2015
was the apple fritters. One of the
most requested items was a cake
baked on the “Frozen” movie.

The Village Bake Shop has a
new product — Icing Pop — that
is a made-from-stratch solid but-
ter-cream push-up for only
$1.99. It has been very popular
with customers. 

The bakery is famous for its
cakes — wedding cakes, custom
birthday cakes — cakes for any
occasion, including just because
you want some cake.

The bakery also has home-

made pies, brownies, cupcakes,
apple fritters, cream horns, burg-
ers, honey buns, mound cakes
and more.

“We offer thumbprint cup-
cakes, custom-made cookies,
sculptured cakes and many
other new items,” noted Teresa
Gilbert, manager.

They also have thumbprint
sandwich cookies.

“We have a thumbprint cookie
dance we do on television. We
deliver and we ship,” Gilbert
said.

Teresa Gilbert invites the pub-
lic to “come by and meet Joshua
Smith, who has joined the staff.”

Hannah Oliver is also on the
staff. 

Teresa Gilbert also serves as a
cake decorator/designer.

She said, “‘Cake Boss’ has
nothing on us. We can do any-
thing. We do lots of wedding and
grooms’ cakes.”

The Village Bake Shop offers
“good quality and fresh ingredi-
ents at low prices.”

Known for its wedding cakes,
the shop is excited about bring-
ing the unique talents of its

artists to meet the creative ideas
of customers.

Many business offices order
baked goods for luncheons and
business conferences. The
Village Bake shop will ship your
custom order anywhere in the
world.

She noted the Village Bake
Shop accepts EBT.

“We have many new and excit-
ing plans for the upcoming year,”
Gilbert said.

Over the past year, the Village
Bake Shop has participated in
the MainStreet Cleveland Block
Party and the Christmas parade.

“We are reaching out to our
customers,” Teresa Gilbert said.

“We love our customers. They
are our extended family. They are
our accomplishments. We are
doing lots of minion cupcakes
and cakes.”

“We appreciate the community
support we’ve had over the years,
and plan to take our baking to
the next level in 2016. We look
forward to meeting your needs.

“We make it with love.”
“Look for us on Facebook,”

Gilbert said.

For quality cabinets, Norwood
Cabinets is ready to serve you.

Established in Charleston in
1997, Norwood Custom Cabinets
is now located at a larger facility
in the old Padgett Furniture
building at 146 S. Main St.,
Calhoun.

The company provides a wide
variety of cabinetry for custom-
designed kitchens and bath-
rooms.

Norwood Cabinets offers
kitchen cabinets, islands, book-
cases, built-in furniture, vani-
ties, linen cabinets, entertain-
ment centers and tub surrounds

at affordable prices.
The products used include

Formica, marble, granite and
solid surface countertops.

Norwood Cabinets has “been
blessed staying busy for our
local contractors and cus-
tomers,” said company represen-
tatives.

Owners of Norwood Cabinets
are Scott Norwood, Craig
Norwood and Carrie Allen.
Norwood Custom Cabinets guar-
antees its products.

For more information on cus-
tom-designed, quality cabinets
from Norwood, call 336-5295.

Norwood Cabinets provides
affordable custom products 



At Great Clips, it’s not just
about a great haircut ... it’s
about an experience that
includes great service and a great
haircut at a great price.

“Thank you, Cleveland, for
nearly 15 years of allowing Great
Clips to be your hair care profes-
sionals of choice. We value each
and every customer who enters
our salons, and will strive to do
everything in our power to make
sure they are thrilled and
delighted with the Great Clips
experience as they leave our
salons,” the representative said.

Great Clips family-oriented
hair salons have been in the
Cleveland area since 2001.

The first salon in Cleveland is
located in the Food City shopping
center at 229 Ocoee Crossing
N.W.

In 2004, Great Clips opened a
second location just off the
Cleveland bypass, APD 40, in the
Walmart Supercenter complex at
Sterling Pointe.

Great Clips opened a third
location in late 2013, in the
Publix shopping center on Paul
Huff Parkway.

At Great Clips, customer serv-
ice and convenience are the No. 1
priority.

“We know that without excel-
lent customer service, we are just
another hair salon. Our salon
locations are in close proximity
to major anchors, regularly visit-
ed by our customers, such as
Food City, Walmart and Publix,”
the rep said.

The salon hours are conven-
ient for customers — Monday
through Friday, 9 a.m. to 9 p.m,
Saturday, 8 a.m. to 6 p.m., and
Sunday, 10 a.m. to 6 p.m.

The everyday low haircut
prices are $13 for regular hair-
cuts and $11 for kids and sen-
iors.

“We offer our customers pro-
fessional hair care advice and
carry a full line of salon-quality
hair care products. No high-pres-
sure sales here, we offer our pro-
fessional opinion as to the condi-
tion of our customers’ hair, and
recommend products that will
enhance the health and appear-
ance of their hair,” the represen-
tative said.

“We utilize advanced schedul-
ing tools to help minimize our
customers’ wait times by match-
ing the number of stylists on the
floor to the projected number of
customers we have coming in,”
she said.

Customers 65 and over are
offered a great haircut for $7.99,
as well as substantial discounts
on other services such as perms
and styles, on Wednesdays from
9 a.m. to 2 p.m.

Great Clips now offers online
check-in. To use this feature,
customers can download the
Great Clips application onto their
smartphone or on a computer at
www.greatclips.com.

Customers can check in and
then travel to the salon to com-
plete the process.

Display monitors in the lobby
of the salon show customers
where they are located on the
wait list. Online check-in cus-
tomers are added to the wait list
as soon as they check in online,
ahead of walk-in customers.

Great Clips recently has had
more than 1 million downloads of
the application, and it is rapidly
growing in popularity.
Approximately 10 to 15 percent
of the customers check in online
currently.

As it has been since the of
Great Clips, customer service is
the top priority. The stylists are
all professionally trained and
licensed by the state of
Tennessee.

Every stylist attends advanced
professional training and contin-
uing education classes during
their employment with Great

Clips.
Regular stylist evaluations and

quality checks are performed
several times per year for every

stylist working at Great Clips.
All services are unconditionally

guaranteed, as well as all hair
care products.
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Great Clips makes excellent 
customer service a priority

KACE CONSTRUCTION and Developments is “redefining standards” as it continues to build
and give back to the community, according to Charlotte Jones. The newest development by Kace
is Norman Chapel Cove, which offers two-bedroom and 1 1/2 bath townhouses. The multifamily
townhomes are now available for rent. For additional information, go to
www.kaceproperties.com.

Lana’s Quilts and Sew Much More
offers fabrics, programs, experience  

Tucked away just 13 miles
south of Cleveland on the
Georgia and Tennessee line is a
great shop for those interested
in quilting and history.

A 42-acre family owned farm
there since 1921 sits next to Red
Clay State Historic Park, in
southern Bradley County.

A winding creek runs through
the property fed from the same
spring located in Red Clay, an
historic landmark for the
Cherokee Indians.

An unoccupied house on the
farm has been transformed into
a quilt shop — Lana’s Quilts and
Sew Much More.

Inside are several rooms filled
with quilters’ fabrics, a long-arm
quilting machine for customers,
and a large work area for quilt-
ing classes.

The shop opened in 2011. A
wide variety of quilt-shop quality
fabrics, patterns, notions, bat-
ting and more than 40 wide-
back fabrics for quilt backing
are available.

The ladies seem to enjoy shop-
ping for fabrics and sharing
quilting ideas while the men like

gathering on the front porch in
the rocking chairs, enjoying the
beautiful scenery.

On any given day, wild
turkeys can be seen strolling
across the acreage, or maybe
even a few chickens free ranging
in the garden area in the front
yard.

Owners Larry and Lana
Masengill have owned the family
farm since 1979. They have
raised two children there,
numerous cattle and chickens,
and years of fresh fruits and veg-
etables. The farm was previously
owned by Larry’s grandparents
and great-grandparents.

After retiring from a local den-
tal office, Lana decided to open a
quilt shop on the farm.

“Lana’s Quilts and Sew Much
More is something I wanted to
do to help other quilters have a
place to come and gather togeth-
er in a homelike atmosphere
with no pressure, and learn the
art of quilting,” she said.

“It is my dream come true,
and I love meeting other quilters
and sharing ideas and having
the privilege to be of service to

other quilters.”
In the last year, they have

expanded the rooms and added
more fabric from which quilters
can pick. 

The goal of the shop is to help
“customers with their projects,”
the Masengills said. 

“Our friendly and home-based
feel makes our customers feel
welcome and special. We are
here to serve,” she said.

They are starting a mission
program — Sewing Seeds for
Jesus — that is held on the sec-
ond Thursday of the month,
from 4 to 8 p.m.

She noted the business offers
custom service to customers as
well as custom hours for cus-
tomers.

Regular hours at the shop are
Tuesday, Wednesday and
Friday, 10 a.m. to 4 p.m.,
Thursday, 10 a.m. to 7 p.m.,
and Saturday, 10 a.m. to 2 p.m.

The shop is located at 189
Godfrey Lane S.E.

For special hours or informa-
tion, call 423-715-1880.

———
lanasquiltsandsewmuchmore.com
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“2015 was indeed a full and pros-
perous year for the Chamber of
Commerce, and the key to our suc-
cess has been the dedication and
support of the membership,” outgo-
ing Chairman of the Board Robert
Bradney said at the 90th Annual
Meeting of the Cleveland/Bradley
Chamber of Commerce. 

“Business people from every facet
of our community came together to
ensure the growth and stability of
our beloved Cleveland and Bradley
County, the place we are privileged
to call home!”

Bradney, general manager and
managing broker of Bender Realty,
addressed more than 400 business
leaders and their guests at the
January conclave, commemorating
the conclusion of a yearlong celebra-
tion of 90 years of existence. 

When Bradney took the chamber’s
leadership helm in 2015, he declared
it a year of celebration of what the
organization has done since 1925, is
doing, and will do in the future for
its members and for
Cleveland/Bradley County. Following
are highlights of his leadership year.

At year’s end, the chamber cele-
brated an improved ranking among
small cities in America. Based on the
Milken Institute’s Best-Performing
Cities 2014: Where America’s Jobs
Are Created and Sustained, our
metro area moved to 15th out of 179
small cities in America. This repre-
sented an improvement of 10 spots
when compared to our 2013 ranking
of 25th and an improvement of 104
spots over our 2012 ranking of

119th.  
The improvements in these rank-

ings reflect the Economic
Development Council’s focus on con-
tinuing improvement of the commu-
nity’s capacity to retain and attract
investment and jobs. Our existing
industry base, now including Wacker
Polysilicon and Amazon.com, also
provided the community with healthy
new investment and expanded
employment opportunities for our
residents. 

“As we ended the year, we could
proudly say that our local economy
is nearing full employment with an
October 2015 Bradley County unem-
ployment rate of 4.9 percent and a
Cleveland MSA (Bradley and Polk
County) rate of 5.1 percent,” Doug
Berry, vice president for economic
development, said. Only the
Knoxville and Nashville metropolitan
areas had lower unemployment rates
of 4.9 percent and 4.3 percent,
respectively. 

“Bradley County’s October unem-

Chamber’s year was 
‘full and prosperous’

BerryBradney

BRADLEY COUNTY SHERiff’S OffiCE

Working to improve effectiveness and service to community

The Bradley County Sheriff’s Office
continued to improve its service and
effectiveness to the people of Bradley
County by: 

n Enforcing laws 
n Increasing safety
n Decreasing crime 
n Improving jail conditions
n Collecting roadway trash 

n Restoring morale of employees
n Building relationships with citizens
n Ministering to and educating

inmates
n Implementing new community pro-

grams
n Using budgeted funds to fullest

potential
n Eliminating obsolete property &

equipment

The BCSO made strides in the follow-
ing areas, among others:

Grants received:
n $55,000 Litter Grant from

Tennessee Department of
Transportation

n $35,000 Traffic Grant from State of
Tennessee

n $500 grant for the National Night
Out Against Crime from Walmart

n $250 grant from Volunteer Electric
Cooperative

Administrative Division:
n BCSO Sheriff Eric Watson received

an appointed to the board of the
University of Tennessee Law
Enforcement Innovation (Training)
Center

n The first Citizen’s Academy was
successfully conducted and very well
received by participants.

n Monthly Community Devotions
were implemented at the BCSO. 

n The Patrol “Stop and Give” program
was initiated – giving gift baskets dur-
ing the holidays instead of tickets.

n Administrative cross-training
began – including Standard Operating
Procedure manuals for various duties
and positions.

n Workout Room was updated with
new equipment valued at $18,000 at no
cost to BCSO. 

n Step Pay Plan initiated, in accor-
dance with General Order 22.1.2. 

n Developed standardized New Hire
Check List.

n Clerical staff received uniforms in
accordance with General Order 16.6.3. 

n Implemented BCSO internal

THE BRADLEY COUNTY Sheriff’s Office participated in providing security at
the 2015 Downtown Halloween Block Party. They also were a part of the program
“Selfie with a Cop” which gave children a chance to pose with a law enforcement
officer (such as Sheriff Eric Watson and Chief Deputy Brian Smith) for a chance
to win a bicycle.

See SHERIFF, Page C2

See CHAMBER, Page C4



monthly Newsletter.
n Began Cleveland State

Community College Cohort class-
es on site at BCSO, taught by
Cleveland State professors to
allow law enforcement to com-
plete their Criminal Justice asso-
ciate’s degree. CSCC President
Bill Seymour met with the sheriff
to initiate the special program
early in 2015, with the first
classes underway for the Fall
Semester.

n  Professional photos taken
of every BCSO employee for
Sheriff’s Photo Composite.

n Achieved “Silver” level sup-
port for the Relay For Life.

Corrections and Court
Services Division

n 60-70 more arrests per
month.

n Corrections booked over
2,600 inmates into the jail. Our
average of state inmates was 107
and average federal inmate popu-
lation was 79. We had a daily
average of 510 inmates in 2015. 

n All the showers in the jail
area have been renovated and
the kitchen washroom was reno-
vated.

n BCSO passed the TCI
inspection in 2015. The Bradley
County Jail was recertified for
another year in June. In prepara-
tion for recertification, the BCSO
requested two mock inspections
to discover any possible discrep-
ancies beforehand. Watson is
kept aware of any facility issues
by leadership in the corrections
staff. As reported before, repairs,
both small and large, were
accomplished without using
extra taxpayer money. 

n Jail programs have been
upgraded and 128 inmates were
baptized at their requests with
over 175 souls saved in the year
2015, the sheriff said. 

n  GED classes are set to
begin in February 2016. Four
programs pods were created in
the jail to positively affect an
average of 140 inmates daily.

n The Criminal Court judges
have added more court dates to
the calendar due to the increased
population of the jail and the
number of felony arrest. The
warrant team has made several
arrests of the Top Ten Most
Wanted. General Sessions court
saw an average of 168 inmates a
week in 2015.

n Top Ten Most Wanted began
in February in cooperation with
the Cleveland Daily Banner.
Some 90 percent of the Bradley
County fugitives have been cap-
tured after their pictures and
information appeared in the
Banner.

n Since early 2015, two
Church Safety classes have

drawn over 160 pastors, staff
and church members. These
classes provide information on
safety and security issues faced
by houses of worship.

Patrol Division
First, under the new adminis-

tration, the sheriff eliminated
several unnecessary manage-
ment positions, and reduced the
budget by approximately
$860,000. The offset from this
move enabled the sheriff to add
approximately 20 new officers
throughout the entire office. This
brought up the number of offi-
cers from an average of eight per
shift, to 12 to 19 officers, accord-
ing to the time of day.

Ninety-five percent of the offi-
cers within the BCSO received a
pay increase averaging $2,000,
upon the new administration
taking office. All officers, includ-
ing Corrections officers, were
issued new uniforms and the
Patrol division issued a Class “A”
uniform, along with new badges
and patches for the uniforms.

Several new Programs were
established:

n  A Deputy Council, made up
of Patrol Deputies, meet once a
month to discuss departmental
issues with the upper staff. This
is to discuss issues of concern by
the deputies with staff members. 

n The Public Safety Unit is
made up of 13 members along
with two supervisors. Within this
division are four traffic crash
reconstructionists, who handle
most traffic crash investigations
within the county. This division
also plans and responds to coun-
ty events and gatherings, along
with providing free school cross-
ing guards to various schools
within the county and teaching
safety in our schools.

n The Explorer Division is
made up of youths from Bradley
County who have shown an
interest in law enforcement, and
are willing to learn as they ride
with full-time officers. They also
assist in functions within the
BCSO, and events in Bradley
County.

n The SRT Team has been
recently formed to assist the
SWAT Team with:

n  Call-outs and to assist in
functions of securing areas 

n  Operating equipment uti-
lized by the SWAT team.

n Using the latest technology 
n The updating of obsolete

equipment
n DARE has been reinstated

in all elementary schools in
Bradley County. This great pro-
gram had been deleted from
schools prior to Watson’s election
as sheriff, but has now been

brought back. We are proud to
say that nine school resource
officers attended a two week
instructors course, to become
instructors in the DARE pro-
gram.

n A Litter Grant was obtained
by the Sheriff’s Office through
the Tennessee Department of
Transportation, in cooperation
with Keep America Beautiful, and
administered by the Bradley
County Sheriff’s Office litter crew
— formed of inmates, led by a
full-time officer to pick up litter
from state and county roads
within Bradley County. 

To date, the litter crew has
picked up a total of over 110,000
pounds of litter off the roadways
since July 2015. Some 373 miles
of county roads and 127 miles of
state roads have been covered by
BCSO litter collection. 

Almost 10,000 pounds of recy-
clables, in the form of aluminum
and metal cans, have been col-
lected and over 11,633 pounds of
tires collected; 45 dump sites
cleared, a creek cleared; helped
several county schools with
cleanup of property, mowing and
mulching. Fort Hill Cemetery is
cleaned and mowed weekly. Also
worked with KAB on cleanup
efforts for the elderly.

n During this administration,
we have sent four officers
through the Tennessee Law
Enforcement Training Academy
at Cleveland State College for
POST certification. Also three
officers have been sent to
Nashville Tennessee to a three
week refresher course to regain
POST certification.

n We have upgraded depart-
mental issued weapons, and all
officers now have a patrol rifle
and a new off-duty sidearm for
safety and off-duty carry.

n Our relations with the
Cleveland Police Department
continue to improve under
Watson and newly appointed
CPD Chief Mark Gibson.
Numerous meetings and events
are being conducted in joint
cooperation with the police
department. 

n We were recently able to
upgrade the two 2006 model
Harley-Davidson Police vehicles
to 2014 model Harley-Davidson
Police rides for less than $100. 

n The first full year of
Alzheimer's Registry assisted
families who have requested
information be collected and
securely maintained by BCSO,
for use if family member is miss-
ing.

n The Senior Citizen Visitation
Program has community service
officers make phone and home
visits to older citizens who
request it.
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 Quality Counts...  And you can always 
 count on us for high-
 quality dry cleaning

 4590 North Lee Hwy. 473-0500 
 2440 Spring Creek Blvd. 790-7660

 2 Convenient Locations To Serve You!

 CHAMPION CLEANERS
 Would Like To Say Thank You 

 For Your Business and Support All 
 Through The Year.

 Call 423-473-4610 for more information

 Ready to start
 Spring Cleaning?

 Ready to start
 Spring Cleaning?

 4605
 N. Lee Highway

 300
 Grove Avenue, SW

 Pickup service available for select items.

 The Habitat ReStores are 
 accepting donations of your gently 

 used furniture, housewares, 
 appliances and more!

 Your donations help Habitat for Humanity 
 of Cleveland build more homes for 

 qualified families in Bradley County.

DARREN, THE DARE PROGRAM MASCOT, and Deputy John Davis, school resource officer, stand
with three of the essay winners at the DARE graduation at Prospect Elementary School.

STUDENTS AT PROSPECT ELEMENTARY attended the DARE graduation program at the school.
The DARE program is in each of the Bradley County Schools, and is headed up by the school resource
officers.Sheriff
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Criminal Investigations

Division
The Criminal Investigations

Division made much progress in
2015 which has benefited this
county and the Sheriff’s Office
overall. 

Watson stated: “As we look at
the number of clearances across
the state, I believe that this
agency will once again rank
among the top in several cate-
gories. Our success is a credit to
each individual in the division
taking ownership and sharing in
the accomplishments of our divi-
sion.”

n When the sheriff took office,
the solvability rate or burglaries
was at 14 percent. We are now at
30 percent solvability for burgla-
ries.

n We added a part-time mem-
ber of our division which has
greatly helped our forensics unit
in the identification of back-
logged prints. We have been able
to clear several crimes within our
county by the addition of this
latent print examiner. Adding
this position has increased the
potential of identifying suspects
connected to crimes in our coun-
ty.

n Both the Property Crime
and Person Crime Units began
utilizing a paperless case file
management system in April
2015. This system reduces the
hard copies generated in the
course of an investigation, saving
money and space needed to store
archived items. It also allows for
better tracking of criminal cases
by the supervisors of both units.

n During the past year we
have been able to upgrade sever-
al of our high mileage vehicles in
the Criminal Investigations
Division. The pickup truck that
was added to the Property Unit

was a needed addition as it is uti-
lized to transport property which
is recovered in the field. We were
able to purchase our Sex
Offender Registry investigator a
new vehicle from annual fees col-
lected from sex offenders who
reside within our county. 

We located SOR money after it
had been stockpiled in a revenue
account at the County Mayor’s
Office from several prior years.
This money can only be used in
the SOR program, so it makes
sense to let the sex offenders who
reside in Bradley County fund as
much of this program cost as
possible.

n Over the past year, detec-
tives in all units have received
numerous hours of specialized
training that included: Advanced
Homicide, Hostage Negotiation,
Interview and Interrogation,
Meth lab certification, Canine
certification and Evidence
Management. These schools were
outside the 40 hours of training
that is offered at the Bradley
County Sheriff’s Office.

n Over the past several
months the working relationship
with other jurisdictions, especial-
ly the Cleveland Police
Department and the 10th
Judicial Drug Task Force, has
greatly improved. An example of
this cooperation between our
agencies was evident during the
investigation of a
kidnapping/murder case which
occurred in our county in
October of 2015. As a result of
the cooperation of the agencies
involved, all suspects in the case
were identified and apprehended
within hours of developing the
information. 

n During 2015, our Evidence
Custodian located $54,477 that
belonged to the Bradley Sheriff’s

Office. The money had been
placed in the General Fund in
error. The money was awarded as
part of the Equitable Sharing
program between BCSO and sev-
eral federal law enforcement
agencies. 

The money is part of joint
seizures made by BCSO and fed-
eral agencies such as DEA, ATF,
U.S. Marshals Service, and the
FBI. We are currently working
with the Trustee’s Office and the
Mayor’s Office to establish a rev-
enue line for these funds to be
placed when they are received.

n Our Drug Enforcement Unit
offices have been upgraded
tremendously in 2015. We are
now able to operate this unit
from a satellite office away from
the everyday law enforcement
activities at the Criminal
Investigation Division Offices. We
have also committed two of our
drug investigator’s to the 10th
Judicial District Drug Task
Force. 

We see our involvement and
cooperation with the Task Force
as a plus for the people of this
county. Thus far, we have seen
our agents solving drug cases
and more drug agents working
our county to assist in the cur-
tailing of drug activity in our
community. 

n  Handgun Carry classes
have continued to be popular.
Over 250 people have completed
the free classes provided by the
BCSO. Classes are filled into
April, 2016.

n  Overall, the Criminal
Investigations Division of the
Bradley County Sheriff’s Office
made good strides during 2015
in clearing cases and being
proactive. We expect the same to

See BCSO, Page 3C
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 Hungry Hearts Church
 has a church in 
 Cleveland, TN

 We will have joyous Spirit-Filled Praise & 
 Worship, an anointed Sermon, and warm, 
 inviting fellowship. We live the Saturday 

 Sabbath, the Jewish Holy Days, 
 and follow the dietary laws.

 For more information call 731-736-1055
 or email hungryheartsmin@aol.com

 hungryheartschurch.com

 189 Godfrey Lane SE, Cleveland  (423)715-1880
 Comfortable, 

 Relaxing, 
 Home Shop 

 Environment On 
 A Farm Setting

 • Custom Quilts • Quilt Grade Fabrics
 • Long Arm Quilting Services

 • Sewing & Quilting Classes Available

 Like Us On
 lanasquiltsandsewmuchmore.com

 Hours:
 Mon. - Closed

 Tues., Wed., Fri.
 10am-4pm

 Thurs.
 10am7pm

 Sat. 
 10am-2pm

 WHAT MAKES US DIFFERENT?
 +  Friendliest staff
 +  Cleanest facility
 +  State-of-the-art equipment
 +  Environmentally friendly
 +  Best FREE vacuums
 +  Sparkling clean in 3 minutes
 +  Complimentary fragrances, window cleaner, paper towels
 +  Gentle on your cars finish
 +  Pe rf ect for fine finishes

 = THE BEST CAR WASH IN TOWN!

 Vacuums
 Always Free

 KEEPING
 CLEVELAND

 CLEAN,
 one car

 at a time.

 www.surfsupcarwash.com

 FREE fragrances, window cleaner,
 and paper towels provided

 WOULD YOU LIKE TO SAVE
 TIME & MONEY

 EVERY TIME YOU WASH YOUR CAR?
 Try Our

 “Speed Pass”
 UNLIMITED WASH CLUB

 MARCH SPECIAL
 $12 wash for only

 $ 9 00
 Use Coupon Code 3012

 Expires 3/31/16

 SAVE $3!

 $9 wash for only

 $ 7 00
 Use Coupon Code 3009

 Expires 3/31/16

 SAVE $2!

 Everyday Wash

 $ 5 00
 No code necessary

 $16 wash for only

 $ 12 00
 Use Coupon Code 3016

 Expires 3/31/16

 SAVE $4!

 Only
 $ 29 95

 month
 for our $12 “Best Value” Wash

 Only
 $ 24 95

 month
 for our $9 “Good Value” Wash

 Only
 $ 19 95

 month
 for our $5 “Good Value” Wash

 Only
 $ 39 95

 month
 Lava Hot Wax Club

 2575 Guthrie Street, Cleveland
 (just off 25th Street across from

 Cleveland Utilities & Las Margaritas)

 423-790-5793

ONE OF THE MORE IMPRESSIVE pieces of equipment at the
Bradley County Sheriff’s Office is the SWAT team rescue vehicle,
shown here in a trial run.

BCSO
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continue in 2016 and beyond.

Support Services
n The Fleet Garage that han-

dles the maintenance on Sheriff’s
Office vehicles was relocated to a
larger, more secure location with
a chain-link fence surrounding
the complete facility. The lower
rent contract saves taxpayers
$750 per month or $9,000 per
year. 

n Fuel pumps were relocated
from leased property to county-
owned Justice Center property,
which put the pumps on genera-
tor backup in case of power out-
age.

n A car wash was added at
the fuel pumps to help officers
keep their patrol vehicles clean
and neat.

n Security and privacy fence
was donated by Cumberland
Bonding to secure our fuel tanks.

n Improvements to the
Bradley County Sheriff’s Office:

n Replaced tile floor in
kitchen dishwashing area and
booking area.

n Replaced the tray washing
machine and installed stainless
steel behind it to prevent mois-
ture from getting into walls.

n Repaired 42 showers with
stainless steel to keep water out
of the walls.

n Painted all of the
Administration and CID areas
using inmate labor.

n Began retrofit of all outside
security lights to LED lights to
save energy.

n Fleet vehicles were upgrad-
ed to lower average mileage dur-
ing 2015. The BCSO had several
vehicles whose mileage exceeded
250,000, and had significant
wear. The second of two absolute
auctions was held in May.
Between the two auctions, some
$180,000 was raised. 

Watson was able to dispose of
64 non-running or high-mileage
vehicles, while acquiring 37
lower-mileage vehicles for road
use by deputies to increase safety
for our patrol officers. No addi-
tional tax money was requested
in the purchase of the lower-
mileage cars. 

Modern camera and radar
equipment was placed in all the
Patrol vehicles for the enhance-
ment of enforcing speed limits
and enabling officers to record
video evidence for court purpos-
es. 

n Began getting bids for parts
and supplies and have changed
some suppliers which has result-
ed in savings of up to 50 percent. 

n Received hundreds of fluo-
rescent lightbulbs from the
Rutherford County Sheriff’s
Office, free of charge after their
retrofit, saving thousands of dol-
lars. 

n The Tennessee Comptroller’s

Office recently released the
Comprehensive Annual Financial
Report for the Bradley County
Sheriff’s Office. 

The Audit covers the fiscal year
ending June 30, 2015. The
Summary of Audit Findings by
Tennessee Comptroller of the
Treasury Justin Wilson’s office
shows the Bradley County Sheriff’s
Office has no audit findings. 

Decorative, collectible and furnishing items

The Antiques Parlour has an eclectic mix 
Inside The Antiques Parlour,

thousands of nostalgic items
can help you step back and
reconnect with your past.

The shop offers incredible
deals on all types of items. For
the past four years, the
Antiques Parlour has been
voted the Best Antique Store by
the Banner’s Readers Choice
survey.

“No matter what you collect,
you are sure to find some great
additions here,” noted the own-
ers.

Antiques Parlour is open
Monday through Saturday, 10
a.m. to 6 p.m.

There are cute anecdotes,
words of wisdom and wives’

tales placed throughout the
store.

The Antiques Parlour has an
eclectic mixture of antiques,
decorations and furnishings for
the home.

The store’s layout makes it
handicapped accessible and the
transition into different spaces
easier.

The Antiques Parlour contin-
ues to rotate and bring in a
wide variety of items.

“The store is attractive to
interior designers, as well as set
designers who are looking for a
special item or theme for their
work,” the owners said.

Look no further than the
dynamic window displays which

change regularly to see that
there is an ever-changing selec-
tion of antiques, unique col-
lectibles and one-of-a-kind
items to fit anyone’s taste,
fancy, tradition or budget.

The terms recycle, reuse and
repurpose have never been
more relevant. The Antiques
Parlour fills that niche in every
way. Some of the furniture and
glassware in the Parlour pass
that magic 100-year mark that
makes them a true antique.
Almost every decade is repre-
sented somewhere in the store.

Shoppers may move from
cowboy chic to shabby chic,
primitive to retro, 1930s ele-
gance to the psychedelic 1960s.

The Parlour features great
antiques, wonderful accent
pieces and handcrafted furni-
ture. The pieces may be used to
furnish a college dorm, a first
apartment with a special one-
of-a-kind piece or to enhance a
classic decorating style.

To step into the 1940s, retro
or classic America, step into the
parlor at The Antiques Parlour
and revisit memories.

“We are the oldest and biggest
antique mall in Cleveland. We
continue to grow,” the owners
said. “We carry almost anything
you’re looking for.”

The Antiques Parlour is locat-
ed at 208 Grove Ave.,
Cleveland.



ployment rate was the 11th low-
est rate in Tennessee when com-
pared with all 95 Tennessee
counties, and the Cleveland MSA
rate has dropped 1.1 percent
over a year ago,” Berry added.

Berry commented that existing
industry continued to exceed
expectations in 2015. 

“Wacker Polysilicon, Mars
Chocolate North America, P&G —
Duracell, and Whirlpool
Corporation completed multiyear
expansion and modernization
plans, with Wacker reaching its
peak construction workforce of
2,200 daily workers during the
first half of 2015,” he reported.

By the end of the year, the
Wacker project began rapidly
shifting from construction to the
startup phase with full produc-
tion expected to begin in early
2016. 

“[Wacker’s] total project invest-
ment is $2.4 billion, 60 percent
larger than first announced,”
Berry said. “And the project has
the distinction of being the
largest single private investment
by a company in Tennessee’s his-
tory.” 

The Wacker project will create
650 positions in the plant at full
operation. 

Whirlpool Corporation,
Bradley County’s largest employ-
er with over 1,400 employees,
completed the transfer of produc-
tion lines from the old plant loca-
tion to the new facility during the
summer of 2015 and added a
new powder paint system and
production for microwave oven
modules. Other companies
expanding operations in 2015
included Mueller Company,
Polartec Tennessee
Manufacturing LLC, Hardwick
Clothes Inc., Georgia Pacific,
Eaton Hydraulics and Eaton
Electrical. Excluding Wacker
Polysilicon, existing industries
invested $38.9 million and have
or will create an additional 277
jobs.

Project leads stood at a strong
53. Berry explained that site pro-
posals were submitted on 37
projects, but the community was
eliminated from further consid-
eration by six projects. He also
noted that the community could
not provide acceptable site
options for 16 project leads.

“Active project leads represent
potential investment of up to
$745 million and 3,530 jobs,” he
pointed out, adding that the
largest single active project being
recruited is a potential $200 mil-
lion investment that will create
800 to 1,000 jobs over the first
five years of operation.

Bradney reminded Chamber
members at the recent annual
meeting of the importance of
improving the infrastructure to
ensure that Cleveland and
Bradley County continue to
attract businesses and jobs to
the community.

“Exit 20 is now complete,” he
declared, “and the new APD 40
interchange providing direct
access to the Spring Branch
Industrial Park and area com-
mercial properties is under con-
struction.”

The Industrial Development
Board and the Chamber of
Commerce both have worked dili-
gently to secure the next phase of
funding for the industrial park’s
development. City and county
officials are making progress
toward their individual funding
commitments that will allow
completion of the project. 

“The city of Cleveland,
Cleveland Utilities and the
County Commission acquired the
park initially,” Bradney noted.
“Now it’s time to begin construc-

tion of the internal roadway, as
well as off-site and on-site utility
installation, hopefully in the
spring of 2016.”

The goal is to complete the
park by the time the APD 40
interchange is operational.

Meanwhile, the Chamber’s
economic development staff is
moving forward with predevelop-
ment permitting, the clearing of
future development areas, and
general property maintenance to
prepare the site for active mar-
keting and promotion. 

“The community will benefit
greatly from the development of
the industrial park,” Berry
explained. “The IDB projects the
development of the industrial
park will cost $18,929,029,
including interest and mainte-
nance expenses, and will provide
$56,300,040 in total land sales
and property tax collections
through 2037.”

Berry continued, “Additional
community benefits from the
industrial park at build-out
include 2,316 direct jobs and an
additional 3,173 indirect jobs
creating $190,017,457 in new
annual payroll, an additional
$1,638,498 in annual county
and city sales taxes, and an
increase in annual residential
property tax collections in the
county and city of $2,420,028.
The adjoining commercial devel-
opment area is modestly project-
ed to generate an additional
$1,437,072 in annual city and
county property taxes upon com-
pletion.”

With such projected growth
comes the need for a prepared
workforce. In 2015, under the
leadership of Bob McIntire,
chairman of the Economic
Development Council, the
Chamber formed a new
Preparing for Workforce Needs
Task Force. The objective of this
task force is to review currently
offered programs in secondary
and post-secondary schools to
determine how they match
industry’s requirements and
what needs are not being met. 

“Through meetings with school
and industry representatives,
this task force is determining
what the Chamber’s role will be
to bridge the gaps that may exist
in soft and technical skills for the
current and future workforce,”
said Sherry Crye, director of
workforce development. “We also
are attempting to determine the
best way to educate students and
parents about technical careers,
including advanced manufactur-
ing, medical technology and
information technology.” 

Under the auspices of the
Education & Workforce
Development Committee, the
Chamber administers a variety of

ongoing education programs to
help achieve the goal to ensure a
more qualified workforce for
Cleveland, Bradley County and
the state of Tennessee, including
Career Awareness Fair for ninth
graders, Job Shadowing Program
for 11th graders, Senior
Interview Program and Teachers
Academy.

Through the economic devel-
opment staff, the Chamber pro-
motes and facilitates the reten-
tion and expansion of existing
local business and industry in
Cleveland/Bradley County by
providing support and technical
assistance in addressing issues
that influence the performance
and profitability of individual
companies. These responsibili-
ties fall under the purview of Lisa
Pickel, director of existing indus-
try programs.

“The Chamber’s annual
Industry Appreciation Luncheon
recognizes all local industries for
their economic and civic contri-
butions to our community,”
Pickel said about the October
event, which coincides with
National Manufacturing Month. 

The Industrial Showcase, held
as part of the industry recogni-
tion, allows industries to display
business products and/or servic-
es that are available locally to
help match local manufacturers
and businesses with local service
and product suppliers. 

“Our goal is to create a greater
awareness of the products and
services available in Bradley
County and to encourage our
manufacturers to ‘shop local’ for
the things they need,” Pickel
said.

The Cleveland/Bradley County
Safety Council continued to pro-
vide increased safety awareness
in the workplace and in the com-
munity by providing education
and promoting safety awareness
through such programming top-
ics as TOSHA updates, Finding
Sustainable Solutions, and
Safety & Health Compliance. The
Safety Council also offered an
OSHA 10 Certification course in
October with 24 participants tak-
ing the course and earning certi-
fication.

The fourth annual Job Fair,
sponsored by the Chamber,
Cleveland Family YMCA and
Southeast Development District
in October, boasted impressive
numbers in 2015.

“Fifty-nine businesses, our
largest-ever number of employ-
ers, participated in the Job Fair,
and 220 job seekers attended,”
Pickel recalled. The Job Fair
helps unite the unemployed with
employers who are hiring.

National Manufacturing Day
addresses “common misconcep-
tions about manufacturing by
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To learn how Edward Jones and I can 
help you reach your financial goals,  
call me today.

in the Community.
Thank You.

www.edwardjones.com

Member SIPC

11 Years of Service

Eleven years ago, I opened my office in

Cleveland. Through the years, I’ve met many of

you and built long-term  relationships. My

primary focus has always been to better

understand why you invest and to recommend

specific solutions that can help you reach your

financial goals.

Thank you for letting me serve you and your

family for the past 11 years. I look forward to

working with you in the future.

Paul A Hickman, AAMS®
Financial Advisor
.

2080 Chambliss Ave NW Suite 1
Cleveland, TN 37311
423-472-6814

 Monday-Saturday
 10:00-6:00

 423.476.6921

 NEW OWNERS & MANAGEMENT
 208 Grove Ave.

 Cleveland, TN 37311
 Behind Sav-A-Lot

 Just about any type of
 antique or collectible 

 you’re looking for!

 The Unique Store For 
 Home Decor With Over 70 

 Booths To Choose From

JAn RUnyon, Cleveland Utilities’ assistant vice president for administrative serv-
ices, conducts an interview and provides feedback to a Bradley Central High School
senior during the Chamber’s Senior Interview program in October.

THE CHAMBER’S Ninth-Grade Career Fair, held in conjunction with Cleveland
State, included a variety of local businesses and industries. Representatives of Olin
Chemical are shown explaining career opportunities.
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giving manufacturers an oppor-
tunity to open their doors and
show, in a coordinated effort,
what manufacturing is — and
what it isn’t.” 

Since Bradley County ranks
sixth of 95 counties in manufac-
turing in Tennessee, hosting a
Make It Happen event was vital
at the local level.

Pickel, who also serves as
executive director for Cleveland
Associated Industries, coordinat-
ed Make It Happen as part of
National Manufacturing Day
recognition. More than 210 soph-
omore students from Bradley
Central High School, Cleveland
High School, Walker Valley High
School and GOAL Academy took
part in the event at Cleveland
State Community College. Seven
industries were represented:
Lonza, Olin, Cleveland Tubing,
Eaton Electrical, Mars Chocolate,
Cormetech Environmental
Technologies and Mueller;
OneSource Assessment Center
also participated. 

Each host company provided
students with information about
product lines, the variety of
career opportunities they offer
job seekers, and the educational
background and aptitudes they
look for in potential employees.
The event also allowed local man-

ufacturers the opportunity to
address the shortage of skilled
labor they face, connect with
future generations of potential
employees, and take charge of
the public image of manufactur-
ing to ensure the ongoing pros-
perity of industry as a
whole. 

The Public Affairs
Committee addressed
several relevant issues
throughout the year
that affect both busi-
ness and the communi-
ty as a whole. Not only
did the committee meet
regularly with our state
legislative delegation to
keep abreast of activities
in the state legislature, it contin-
ued support for the improve-
ments on Interstate 75 Exit 20,
and the proposed interchange on
APD 40. It also hosted two signif-
icant information sessions: (1)
the negotiations between Ocoee
River whitewater outfitters and
TVA regarding water releases for
recreational use of the river and
(2) broadband issues for the com-
munity with representatives from
Cleveland Utilities, the Electric
Power Board of Chattanooga,
AT&T, Charter, Voiceopia, and
VOLstate Inc.

Additionally, the committee

hosted Commissioner John
Schroer for a “State of TDOT”
message that addressed issues
facing Tennessee’s transporta-
tion system, including flat rev-
enue predictions juxtaposed
against the rising cost of capital

projects.
On a brighter note, cur-

rent annual tourism rev-
enue is $132.7 million,
the highest ever reported
for Bradley County,
Cleveland and Charleston.
These revenues, and the
just over $10.6 million
generated in local and
state taxes, are important
to our local economy and
are a strong reminder that

we must continue to promote our
community to visitors. 

“Tourism works for our com-
munity,” Melissa Woody, vice
president for tourism develop-
ment, stated emphatically.
“Bringing visitors to our commu-
nity reduces the tax burden for
everyone.”

She continued, “The latest fig-
ures reported for Bradley County
in the state of Tennessee’s annu-
al study, Economic Impact of
Tourism on Tennessee Counties,
showed a 4.6 percent increase in

See TOURISM, Page C6

Woody
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 Growing To Meet The Needs 
 of Our Customers and 

 Our Community

 Quality Machining Services, LLC. Providing Custom Electrical 
 Panel Building, Engineering Automation, Production Machinery, 

 Welding, Fabricating and much more.
 wwwwww..qqmmss9988..ccoomm

 1455 Blythe Ferry Rd. NE
 Cleveland, TN • (423) 472-0140
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 C USTOM  E NGINEERING
 M AINTENANCE
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For 35 years, Mechanical
Systems Inc. has been offering
quality service to its customers.

Richard and Vanessa
Brannon, owners, began provid-
ing quality heating, ventilation,
air conditioning and refrigeration
services to their customers in
May 1981.

Mechanical Systems is a fami-
ly-authorized Trane dealer, Trane
Comfort specialist, and TVA
Quality Contractor member. 

The firm specializes in residen-
tial, commercial, institutional
and industrial HVACR system
repair and installation.

The service area for
Mechanical Systems stretches
from Bradley County to McMinn,
Meigs, Polk, Hamilton, Monroe
and surrounding counties.

In addition to HVACR services,
Mechanical Systems provides
recently built mini-storage build-

ings, retail lease space and a
Maytag coin laundry adjacent to
the Charleston main office.

Please give them a call at 336-
5739.

They will be happy to connect

you with the appropriate solu-
tions. They can offer services for
your home, office, restaurant,
factory, etc.

Mechanical Systems is located
on Highway 11 in Charleston.

Whatever hair design you
want, Allure Hair Design can do.

Cuts, color and perms are just
a few of the services offered at
Allure Hair Design.

Owner Issha Rogers said,
“We offer color, cuts, styles,
perm, highlights and all the
other phases of the hair indus-
try.

The shop also does wedding
dos, waxing, manicures and
pedicures. The stylists at
Allure Hair Design are Melissa
Armstrong, Jamie Randolph,
Rachael McKee and Whitney
Pitts.

The shop opened on July 5,
2011, but the stylists have a
combined experience of more
than 35 years in the hair
industry.

“At Allure, we strive to get
bigger and better every year,”
Rogers said.

“We have more than doubled
our clientele since opening. We
continue to stay up to date on
the latest style and trends.

Rogers said Allure has a
“huge color clientele and offers
almost any color you want.”

“We are very skilled with the
new fashion color trends in
hairstyling,” Rogers said. 

Rogers suggests calling the

shop to find out about the col-
ors available.

The shop carries a full line of
Kenra and AroPur products.

“We ask everyone to try us
once. We guarantee you'll come
back.”

Rogers said, “We offer a fam-
ily-oriented environment filled
with love, laughter and fabu-
lous hair. We are often compli-
mented on our comfy atmos-
phere and how our clients are
made to feel right at home.

“Thanks to all our current
clients, and we welcome all new
clients to Allure Hair Design for
all your beauty needs,” Rogers
said.

Check out Allure Hair Design
on Facebook at www.facebook
.com/allurehair designs for
monthly specials.

The shop is located at 2902
Benton Pike. Allure welcomes
walk-ins. 

For an appointment, call 790-
7770.

Based in Cleveland and “Sewn
in the South” since July 28,
1880, Hardwick Clothes is deliv-
ering on the commitment made
by Chairman Allan Jones when
he acquired the company just 18
months ago.  

That commitment was to build
the best blazer in America and
restore the company to the
prominence it once held.

Although the company makes
a range of high-quality products
ranging from suits, sport coats,
and trousers, they’ve most
recently gained more notoriety
for their blazers after being
announced the style category
winner for Garden & Gun’s sixth
annual Made in the South
Awards with their new Italian
Blazer.  

The limited-edition blazer fea-
tures the Super 150’s fabric
from Italian mill Vitale Barberis
Canonico, buttons matched to a
gold Rolex Yacht-Master watch,
as well as a custom -designed
Bemberg lining. It is a far depar-
ture from the products for which
Hardwick was previously
known.

Creating the Italian blazer and
the Fall 2015 collection required
more than just new fabrics: it
required a whole new level of
quality. 

To achieve this emphasis, the
company made significant
investments in new equipment
and manufacturing technolo-
gies, as well as creating a train-
ing center to aid in the skills
training of the more than 115

manufacturing positions that
were added in 2015 to support
the growth and quality goals.

Hardwick’s new product line
has also earned significant expo-
sure on the national stage, as
the company was announced as
the official wardrobe supplier of
on-air talent for NBC’s “Football
Night in America” and NHL cov-
erage on NBC.  

Tune in to any NFL or NHL
game on NBC and you’ll see
company’s clothing on commen-
tators such as Al Michaels, Tony
Dungy, Cris Collinsworth, and
Pierre McGuire, among others. 

With “Sunday Night Football”
reaching an audience of over 24
million viewers per game, the
exposure is unlike anything else
in the company’s history.  
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 COOPER &  COOPER
 INVESTMENT ADVISORS

 OF
 RAYMOND JAMES

 MICHAEL COOPER &  KYLE COOPER
 VICE PRESIDENT, INVESTMENTS 

 & FINANCIAL ADVISORS

 AT RAYMOND JAMES, OUR 
 BUSINESS IS YOU AND YOUR 

 FINANCIAL WELL BEING

 OUR CAPABILITIES ARE DESIGNED TO 
 MEET YOUR RANGE OF NEEDS

 To help craft a strategy that addresses all of your 
 needs, as financial advisors we can draw up an 

 array of resources including:

 Financial Services
 •  Asset Management
 •  Charitable giving/gifting 

 strategies
 •  Educational Planning
 •  Investment and wealth 

 management
 •  Tax strategies
 •  Trust services and admnistration

 3780 Ocoee Place N.W., Suite 100
 Cleveland, TN 37312
 Phone: 423-614-1720

 ©2015 Raymond James &  Associates, Inc.
 Member New York Stock Exchange/SIPC

 LIFE WELL PLANNED

 Investment Products
 •  Equities and related 

 securities
 •  Fixed income
 •  Insurance and 

 annuities
 •  Fixed income
 •  Managed acconts
 •  Mutual funds

 •  Wedding & 
 Birthday Cakes

 •  Novelty Cakes For 
 Children & Adults 
 Designed For You

 •  Fresh Each Day 
 Cakes Baked From 
 Scratch No 
 Preservatives Added

 Proudly Serving Bradley County and the 
 Surrounding Areas For Over 50 Years

 thevillagebakeshop.com  contact@thevillagebakeshop.com

 Teresa Gilbert
 Manager

 Mon.-Fri. 6am-6pm • Sat. 6am-5pm
 201 Keith Street SW • Cleveland

 423-476-5179

 L-R: Brooke Alley, baby Orville Alley, Sergii Sebenuk, Angelina Sims, 
 Jo Gilbert, Hannah Gilbert Oliver, Teresa Gilbert, Joshua Smith

 RONALD
 KIDD

 479-2565

 RONALD KIDD
 INSULATION

 479-2565

 Call Today!
 Residential • Commercial
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StEphEN D. WRIGht, right, is presented the 2016 Headrick Award by the 2015 recipients, Mark
Johnson and Julia Johnson Scoggins.

Tourism
From Page 4C

2014 over 2013’s numbers. This
steady, healthy growth rate is on
the heels of having the highest
growth percentage in the state
with the 2012 numbers (9.43 per-
cent) and the second highest in
2011 (13.1 percent).”

To ensure that tourism contin-
ues to work, promotion is crucial,
Woody explained. Among the most
visible tourist attractions she pro-
motes to encourage people to
come here, stay longer and return
often are a recreation trail, a
music trail and a harvest festival.

“Although it has felt like ‘hurry
up and wait,’” Woody explained,
“we were able to assist the
Charleston-Calhoun-Hiwassee
Historical Society in a successful
application for a $200,000 federal
Recreation Trails Program grant
in 2013 for the first section of the
National Historic Trail Experience
plan. The contract is expected to
be issued the first quarter of 2016,
and work can begin on the out-
door interpretation.”

She continued, “We are also
planning for expansion of the
existing heritage center to add an
exhibit hall and education class-
room. Fundraising is still under-
way for this expansion with the
goal in sight.”

Near the end of 2015, an
announcement by the Tennessee
Department of Tourist
Development revealed Cleveland
as one of the cities to be featured
on a music trail to highlight the
diverse musical heritage across
Tennessee. 

“Our community is included,

thanks to urging by the Tennessee
state historian, two years of hard
work from a wonderful committee
of gospel music experts and the
commitment of the Museum
Center at Five Points to host a
permanent exhibit, ‘The Red
Back—America’s Best Loved
Hymnal,’ which opened in
November,” Woody said proudly.

The fourth International
Cowpea Festival and Cook-off in
Charleston saw crowds of at least
5,000 throughout the day. The
harvest festival garnered extensive
coverage in local and regional
media and attracted quality spon-
sors. The event also raised
$15,000 for the Hiwassee River
Heritage Center operations,
almost tripling what was raised in
previous years. 

“The event is a great tool to
attract people to our community
and show them what we have to
offer visitors,” the tourism vice
president said. “Mark your calen-
dar for the fifth festival on Sept.
10, 2016.”

Among the Chamber’s goals is
connecting and educating its
more than 800 members. Member
activities and educational pro-
grams included such programs as
the Passion for Service seminar,
Leadercast 2015, “Food for
Thought” networking luncheons,
Women’s Council programs,
monthly membership Coffees, the
PrimeTime Business EXPO and
presentation of the Mel Bedwell
Business Person of the Year to
Greg Hicks, owner of Impressions
Catering.  

“We also welcomed 58 new
members to the Chamber this
year,” reported Aaron Weatherford,
membership director, adding that
the Chamber’s Ambassadors wel-
comed businesses at 32 ribbon
cut t ings/groundbreak ings
throughout the year as well.

Several Ambassadors were rec-
ognized for exceptional efforts:
Platinum — Lauren Gaylor and
Melinda McIntire; Gold — Gail
Gray; and Silver — Marilyn
Chesnutt. Chesnutt, retiring, was
also recognized for more than 35
years of service to the Chamber. 

The Chamber presented its top
two most prestigious awards for
2015 at the 89th Annual Meeting.
Receiving the M.C. Headrick Free
Enterprise Award were brother-
and-sister duo Mark Johnson and
Julia Johnson Scoggins of
Hardee’s. The Robert W. Varnell
Jr. Leadership Award was pre-
sented to Pat Fuller of Orange
Blossom Boutique. 

Overall, the 2015 Program of
Work adhered to the Chamber’s
mission statement: “The
Cleveland/Bradley Chamber of
Commerce is a quality organiza-
tion dedicated to the business
development of our members, the
economic growth of our region,
and the highest quality of life for
our community, the Ocoee Region
of Tennessee.”

For more information about
Chamber membership, call Aaron
Weatherford, membership direc-
tor, at 423-472-6587, or visit the
website at www.cleveland cham-
ber.com.

Hardwick Clothes is dedicated 
to making the best quality blazer

Allure Hair Design has range of services

Operating primarily in
Cleveland, Jones Properties buys
houses and specializes in proper-
ty development and investment. 

They now offer fully furnished
executive apartments.

Featuring houses, apartments,
commercial, and retail space for
rent or lease, Jones Properties is
your local resource for all things
real estate.

Their experienced and profes-

sional team and excellent sup-
port staff have helped achieve
consistent, superior performance
records and an outstanding his-
tory of successful development
management.

Visit JonesProperties.biz to
browse properties and services,
or give call Monday through
Friday, 8 a.m. to 5 p.m., at 423-
472-4000 to find out what they
can do for you.

Jones Properties specializes 
in investment, development

Mechanical Systems Inc. 
focuses on HVACR service



Banking trends indicate that
customers are making fewer trips
to the branches, but they want to
know that their bank team is
available and dependable, if
needed.  

SouthEast Bank has always
been proud to serve in this role
as a community bank, forming
concierge-style relationships to
cater to the unique needs and
goals of each client. 

What sets SouthEast apart
from other community banks is
its commitment to maintain the
hometown approach and local
decision making that its cus-
tomers have come to expect,
while at the same time leading
the effort to offer the latest
amenities, technology, and con-
venience.

It’s all about access, and rec-
ognizing that in this age of mod-
ern technology, many people
enjoy the convenience and
instant access that have become
expected amenities in the bank-
ing landscape. 

Much of SouthEast Bank’s
focus has been on expanding
accessibility in all areas, includ-
ing joining the AllPoint network
to offer surcharge-free access to
over 55,000 ATMs, enhancing
Customer Care phone service
and telephone banking, and
implementing consistent
upgrades to its mobile and online
banking platforms. 

SouthEast Bank customers
now enjoy mobile deposit and
person-to-person payments.

With assets approaching $1
billion, this local bank is on track
to become one of Tennessee’s
premiere regional financial insti-
tutions. 

SouthEast Bank currently

operates full service branches in
Athens, Cleveland, Cookeville,
Dayton, Decatur, Farragut,
Ooltewah and Spring City.  

The bank additionally has a
drive through location in Ten
Mile, a mortgage loan production
office in Tellico, and a student
loan refinance division — ELFI
Education Loan Finance — in

Knoxville. 
The bank anticipates adding

several new locations throughout
East Tennessee, including a
branch in Hardin Valley sched-
uled to open in mid-February. 
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 A modern office facility that 
 provides comprehensive 
 evaluation and treatment for 
 disorders of the ears, nose, and 
 throat. In-house CT scanning, 
 ultrasound evaluation, and a 
 dedicated operating room add to 
 patient comfort and convenience. 
 Facial plastic and reconstructive 
 surgery is available, including 
 excision and reconstruction of 
 facial skin cancers. A full range
 of audiologic services is also 
 offered, including hearing aid 
 fitting and support. Our staff 
 consists of three board-certified 
 physicians and a Doctor of 
 Audiology.

 Jack P. Byrd,
 MD, FACS

 Otolaryngologist

 Otolaryngologic Facial
 Plastic Surgeon

 Timothy A Viser,
 MD, FACS

 Otolaryngologist

 Otolaryngologic Facial
 Plastic Surgeon

 Kenneth H. McCarley,
 MD, FACS

 Otolaryngologist

 Otolaryngologic Facial
 Plastic Surgeon

 CLEVELAND
 HEAD & NECK CLINIC

 2414 Chambliss Ave. • Cleveland, TN

 423-472-6581

 Specializing in evaluation, treatment, and 
 reconstruction of facial skin cancer

 LOCAL FAMILY OWNED & OPERATED

 Windows
 start at 

 $189
 Siding 
 starts at 

 $1.98
 per sq. ft.

 $ 100 Off
 With Purchase Of 9 
 Or More Energy Star 

 Windows With 
 Coupon At Time Of 

 Purchase.
 Expires 3/31/16

 423-296-6793
 117 Nowlin Lane, Ste. 700

 www.chattwindowworks.com

 CALL FOR FREE IN-HOME ESTIMATE

 Come See Us At 
 The Home Show!!

JEFFREY A. CARSON, M.D., DDS, PLLC, and his staff provide a full range of dental services. From
left are Polly Wareviston, hygienist; Dr. Carson; and Gaye Harris, hygienist.

Dr. Jeffrey Carson’s goal is to 
keep ‘teeth healthy, smile bright’

Jeffrey A. Carson, M.D., DDS,
PLLC, has set a goal for his
patients to keep their “teeth
healthy and smile bright.”

Since July 1995, Dr. Carson,
has been offering general dentistry
services in the Cleveland area.

Eight years ago, Carson relocat-
ed his office to 2175-C Chambliss
Ave.

The office offers a variety of
services, which range from routine
cleanings to implants. 

Among the services are bond-
ing, cosmetic contouring, crowns
and bridges, specialty dentures,
cosmetic fillings, implants,
veneers, whitening, sealants, root
canal therapy, extractions, peri-
odontal treatment, dentures, cos-
metic dentistry and laser den-
tistry.

During an initial visit, Carson
and his staff will do an oral exam-
ination that includes a visual
assessment, charting, periodontal
probing, diagnosis and treatment
recommendations. X-rays will also
be taken to offer a proper diagno-
sis of tooth decay. The office has
digital X-rays.

Carson said the goal is to “help
you minimize the risk of emer-
gency treatment. This is why we
commit a generous amount of
time designing a lifetime treatment
plan that will help you to offset the
possibility of unforeseen pain or
tooth breakage.”

Carson offers treatment options
for all ages — infants through sen-
iors.

He noted that “medical research
is beginning to show that a

healthy mouth equates to a
healthy body and a longer life.”

Carson is a graduate of
Cleveland High School. He is also
a graduate of Cleveland State
Community College, East
Tennessee State University and
the University of Tennessee
College of Dentistry.

He did his general practice resi-
dency at University Hospital,
Colorado Health Sciences Center
in Denver. Carson also has earned
his master's at the Academy of
General Dentistry.

Members of Carson’s staff
include hygienists Polly
Wareviston and Gaye Harris,
Debbie Bynum, Kristen Houser,
Christina Stewart, Jennifer
Cartwright and Dawn Carson,
practice manager.

SouthEast Bank is a community bank; 
offering personal, dependable service

Reuse the News
Recycle this newspaper
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Water Treatment

Lonza Charleston Facility Puts 
the “Clean” in Water

www.lonza.com

These Visions of Clean Water would not be possible without the calcium hypochlorite  
(cal hypo) water sanitizers made by Lonza’s Charleston facility. In our crowded world, where 
limited water sources are beset by pollution and droughts and fought over by agriculture, 
industry and consumers, Lonza Water Treatment is at the forefront of assuring that our 
water is safe to drink, safe to swim in, and safe to use in both the irrigation of and the post-
harvest cleansing of fruits and vegetables. 
 
With popular global brands such as our HTH® swimming pool sanitizers, Lonza Water 
Treatment is one of the world’s largest suppliers of treatment chemicals for pools, spas and 
for water parks and features. We are also growing our business of supplying cal hypo feeder 
systems for treating drinking water and for the cleansing of fruits, vegetables, poultry and 
seafood. 

Charleston Proud
The Lonza Charleston facility is the world’s largest manufacturer of cal hypo sanitizers. It 
has sister cal hypo plants in Brazil and South Africa, making Lonza one of the world’s leading 
water treatment companies. We are proud of our 50-plus-year history in Charleston, and 
we are committed to being a great neighbor that helps sustain the quality of life in our 
community.
 
You can find HTH® products  at   both Cleveland Walmarts, Elders Ace Hardware,  Beaty Feed & 
Hardware, and Munford Home Improvements.
 
Poolife® professional  pool products and other Lonza swimming pool and spa treatments are 
available  at Hockman Spa & Pool and  Dynasty Spas  in Athens or in Cleveland at Tri-State 
Pools, Matthew Pool & Spa  and Luau Pools in Dalton. 

– A tall, cool glass of drinking water. 

–  A swimming pool brimming  
with sparkling clear blue water. 

–  A well-renowned waterpark fountain 
giving off a cool, clean mist of water.



By CHRISTY ARMSTRONG
Banner Staff Writer 

Cleveland State Community
College saw highlights like
enrollment increases in 2015,
and the college is setting its
sights on a variety of new initia-
tives and goals. 

The early part of 2015 was
marked by new partnerships
with area colleges, efforts
designed to make it easier for
students to continue their educa-
tions after finishing their work at
CSCC. 

College officials signed dual
admissions agreements which
now allow students to apply for
admission to CSCC and a four-
year college or university at the
same time to make the transfer
process easier later. 

Jan. 29, 2015, saw the local
college partnering with
Tennessee Wesleyan College in
Athens, and it signed an agree-
ment with the University of
Tennessee at Chattanooga on
March 20. 

“We see this as a win-win. ...
We definitely have an interest in
more agreements of this kind,”
CSCC President Dr. Bill Seymour
said in January. 

Partnering with other colleges
to make transferring easier for
students wasn’t a new concept,
but it was an idea that got a
boost after the announcement of
Tennessee Promise. 

In 2014, Gov. Bill Haslam had
proposed Tennessee Promise, a
scholarship and mentoring pro-
gram which would later be
embraced by state legislators.
The measure was to provide last-
dollar scholarships so recent

high school graduates could
attend two-year colleges at no
cost to them. 

Before the first class of
Tennessee Promise students was
to start in the fall of 2015, two-
year and four-year institutions
alike waited to see what enroll-
ment would look like. They
worked while they waited. 

Cleveland State made numer-
ous preparations for its
Tennessee Promise students over
the spring and summer. Those
included launching a new honors
program and creating the Adult
Promise scholarship, which pro-
vided funds to students ineligible

for the Tennessee Promise pro-
gram. 

“This is a great example of us
anticipating the changes that are
happening,” Seymour said when
Adult Promise was launched in
May. 

The anticipation came to a
head in August, when 454 stu-
dents began attending classes as
part of the first Tennessee
Promise class. 

This marked the first time
since about 2011 the college had
seen such a large enrollment
increase, Seymour said. 

Haslam visited the campus on
the first day of class to encourage

the new students as they con-
tributed to the “Drive to 55” goal,
a goal to see more Tennesseans
earn college degrees. 

The governor said it was “like
Christmas morning” to see stu-
dents taking advantage of the
scholarship program. 

Haslam added he was looking
forward to seeing the students
again at graduation. At the close
of his visit, he told members of
the press the real determination
of the program’s success would
be graduation rates. 

“I actually thought if we could
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Polymer Components
provides innovative
manufacturing solutions  

Since 1997, Polymer
Components and Innovative
Solutions has been designing
and building high-perfor-
mance components for man-
ufacturing industries.

The manufacturing compa-
ny specializes in developing
and designing custom com-
ponent solutions “from small
to large volume.”

Molded polyurethane, rub-
ber,  composites and other
non-metallic components are
among   products offered to
various industries. Some of
the products include  ure-
thane rollers, FDA urethane,
urethane pads and belts.
Polymer Components can do
the urethane parts and com-
ponents in diversified hard-
ness from 5A to 85D, accord-
ing to its website. 

Most operations are done
in house at the company’s
facilities in Benton and
Dayton. This gives them
100,000 square feet of manu-
facturing and warehousing,
according to Ralph Brett,
president.

The company develops
nonmetallic products that are
used all over the world. 

They have designed and
created products for multi-
tude industries, including
aerospace, food processing,
medical, military, mining,
packaging, agriculture,
appliance, automo-
tive, aviation, con-

struction, die-cutting, textile
and OEMs (original equip-
ment manufacturer).

In 2015, the company
acquired the assets of Cove
Plastics of Dayton, an injec-
tion molding company and a
manufacturing partner for 20
years.

Brett said, “our customers
will be the largest beneficiary
of this acquisition since we
will be able to offer a wide
range of material manufac-
turing to meet our require-
ments and to solve wear and
cost issues. Our increased
resources, capacity and
capabilities will give our cus-
tomers the ability to  work
with one company that is
familiar with their products.”

This acquisition gave
added value for the customer
base  to meet the Polymer
Component demand for spe-
ciality products using cast
polyurethane, silicone and
thermoplastic materials. 

The company’s many years
of application-base innova-
tions have increased the cus-
tomers’ product perform-
ance.

The company also has an
excellent technical staff to
assist customers with any
problems that may arise.

For more information, visit
polymercomponents.com.

2015 marked new partnerships

CSCC emphasizes ‘Community First’ goals

Banner photo, HOWARD PIERCE 

DR. BILL SEYMOUR, president of Cleveland State Community College, presents Gov. Bill Haslam a
shirt with “Thanks Gov!” printed above the Tennessee Promise logo as an expression of appreciation for
his efforts in seeing Tennessee Promise implemented. The program’s first class started college in August
of 2015. 

Church of God Evangelism/USA Missions

Division ministers with
evangelism, outreach

The Church of God Division of
World Evangelization is a two-
tiered division consisting on one
side of World Missions and its
ministries in 183 nations, and
USA Missions and other
associated ministries on
the other. Assistant
General Overseer Wallace
J. Sibley serves as the
executive divisional
director.

The Department of
Evangelism and Home
Missions (now USA
Missions) was estab-
lished in 1963, and has
historically been a service
agency to the local churches and
to the state and regional offices of
the denomination providing
resources, reference materials,
conferences, and consultation. 

Several states have either full-
time or part-time state directors
of USA Missions. In other states,
the administrative bishop serves
in a dual-role as administrator of
the state and as USA Missions
director. 

The heartbeat of USA Missions
is “to develop and implement pro-
grams and ministries for soul
winning, evangelism, and church
growth that will assist the local

church to reach and reap the
harvest of the 21st century.” 

Dr. James E. Cossey, who has
served since 2012 as the execu-
tive administrator, gives daily

oversight to the min-
istry’s offices, and pro-
vides budget manage-
ment for the other vital
and varied ministry enti-
ties under the Division’s
auspices. The USA
Missions Board, consist-
ing of seven persons (two
of whom are women),
assists in setting policy
and planning strategy for
the ministry.

SENIOR ADULT MINISTRIES
For the past 26 years, USA

Missions has sponsored the
Smoky Mountain Jubilee, the
annual national senior adult
retreat that meets in Gatlinburg
each April, where hundreds of
men and women 50 years of age
and older gather for worship, fel-
lowship, and entertainment. 

The upcoming April 26-28
Jubilee will again convene in the
Gatlinburg Convention Center in
beautiful downtown Gatlinburg,

Sibley

See CSCC, Page D2

See MISSIONS, Page D3



ever find a way to pay for it and
offer it for free, we would get a
pretty good turnout,” Haslam
said. “The big determinant is
how ... we make certain that all
of these students actually com-
plete” their course of study, he
said.

Seymour said at the time the
college had already done
numerous things behind the
scenes to make sure students
would have the support they
needed to complete their educa-
tions. 

Seymour noted that a lot of
those student support efforts
had to do with goals outlined in
a new strategic plan, which he
had discovered the need for not
long after beginning his tenure
in early 2014.

The Southern Association of
Colleges and Schools
Commission on Colleges issued
CSCC a warning during its 10-
year review for “reaffirmation of
accreditation” in 2014. The col-
lege had a year to make the nec-
essary changes, and the accred-
iting organization announced in
June the college was once again
in good standing. 

The SACSCOC said Cleveland
State had not fully met stan-
dards that included require-
ments like undertaking an
“ongoing, integrated and insti-
tution-wide research-based
planning and evaluation
process” on a regular basis. 

CSCC responded by seeking
community input to piece
together the “Cleveland State
2020 Community First Plan,” a
detailed strategic plan which
was unveiled in April 2015. 

That plan detailed everything
from educational goals to build-
ing-related goals, and the five-
year plan is expected to guide
the college through 2020. 

The broad goals outlined in
the plan included CSCC: 

1. Becoming “known as a
‘Best Place to Work’ among com-
munity colleges in the
Southeast,”

2. Providing “state-of-the-art
learning environments that pro-
mote student success,” 

3. Being “considered a top
performing college for effective
educational practices and a
thriving campus community
through student engagement,” 

4. Making itself “a significant
community partner throughout
the service area,” 

5. Offering “relevant programs
that satisfy the needs of stu-
dents and the workforce” and
delivering them “in modes that
maximize student engagement
and completion,” 

6. Establishing itself as “a
regional leader in workforce
development,” 

7. Implementing “a compre-
hensive enrollment manage-
ment plan that includes strate-
gic and goal-driven approaches
to recruitment and retention,” 

8. Working to “secure, suc-
cessfully manage and prioritize
funding derived from state allo-
cations, student fees, private
donations and reallocation of
resources to support the goals
of the 2020 Community First
Plan and the [Tennessee Board
of Regents] Strategic Plan” and 

9. Developing “a culture that
reflects a commitment to insti-
tutional planning, assessment,
evaluation and data-informed
decision making.” 

The college began working
toward those goals not long after
they were announced, as each
broad goal had a set of specific
actions tied to it. 

“It’s a five-year plan, but we’re
already very active in getting

these things done,” Seymour
said recently. 

He added the excitement the
new plan has brought has been
great for morale on campus,
injecting new excitement into
the college’s efforts. 

A new motto, “Community
First,” has served as an inspira-
tion for the college’s future
plans, Seymour added. 

The college president pointed
out the word “community” is in
the phrase “community college”
for a reason; such an institution
must exist to serve the commu-
nity. 

Since the new school year
started in August, CSCC faculty
and staff have been traveling
throughout the college’s five-
county service area, which
includes the Bradley, McMinn,
Meigs, Monroe and Polk coun-
ties, to build better relation-
ships and create new partner-
ships. 

People in Cleveland and sur-
rounding areas seem to be
noticing the progress already,
Seymour said, adding he has
been receiving positive feedback
from the community so far. 

“There’s an energy they
haven’t seen before,” Seymour
said. 

The “Community First” efforts
so far have led to an increased
number of programs at the col-
lege’s Athens location and the
establishment of a new facility
in Vonore. 

Locally, the college also
launched a new cohort of stu-
dents meeting off-campus in
Cleveland. A new cohort of crim-
inal justice students has been
attending classes at the Bradley
County Judicial Complex, allow-
ing some local law enforcement
officers to go to class without
even leaving their main place of
work. 

The college also recently part-
nered with Cleveland City
Schools and is making plans to
pilot a new early college pro-
gram. 

The Tennessee Valley Early
College program will allow stu-
dents at Cleveland High School
to begin working toward their
college degrees while they are in
high school, ultimately graduat-
ing with both a high school
diploma and an associate’s
degree at the same time.
Seymour has said he would
eventually like for CSCC to part-
ner with other area school sys-

tems as well. 
While it is focused on building

partnerships with its surround-
ing community and helping its
students succeed, CSCC is also
part of a partnership which
could allow it to make a differ-
ence nationally. 

In November of 2015, it was
selected for the American
Association of Community
Colleges’ Pathways Project. The
college was one of only 30 in the
U.S. and the only one in
Tennessee chosen to join a part-
nership of colleges wanting to
implement a new “pathways
approach” on their campuses.
The goal was to give students
extra guidance and help in
reaching their college comple-
tion goals. 

“The more I get to know about
this, the more I get excited,”
Seymour said. 

He said he sees the project
guiding colleges toward a model
where students are given easy-
to-follow “pathways” rather than
just a “cafeteria-style” menu of
class offerings from which stu-
dents must pick and choose. 

Another way CSCC has been
working to improve its retention
rates has been by taking a look
at the teaching methods them-
selves. 

Last year saw the creation of
the Department of Dynamic
Instruction, a new office on
campus which helps faculty
develop good teaching methods
and integrate additional
resources like technology into
the classroom. Overall, Seymour
said it is an effort to move away
from traditional one-sided lec-
tures and create lessons that
leave more room for students to
discuss and better engage with
the material. 

“We need to make sure we’re
being innovative,” Seymour
said. “The stereotypical lecture
classroom is a dying entity.” 

He noted CSCC is also trying
to be innovative in how it offers
classes to students. In addition
to making sure classes are
scheduled to be convenient for
students who work during the
day, he said the college is also
looking into increasing the
number of “hybrid” classes it
offers. “Hybrid” classes combine
both online and in-person work
so students do not have to travel
to the campus as often. 

As it continues to work on
making college a possibility for
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TAKING THEIR CLASSES off  campus,  Cleveland  State  Community  College  has  begun  partnering
with community organizations to offer classes offsite. Here, college officials gather with a cohort of crim-
inal  justice students at  the Bradley County Judicial Complex. CSCC’s Dean of Humanities and Social
Sciences Dr. Robert Brandon and Vice President of Academic Affairs Dr. Denise King are in the front row,
from left. Also joining the students are CSCC President Dr. Bill Seymour, in the front row at far right, and
Bradley County Sheriff Eric Watson, back row, far right. The students (in no particular order) are Jordan
Barto, Gary Tudor, Matthew Parris, David Michaels, Andy Wattenbarger, Anthony Lynn, Nick Higgins,
Ron Reddish, Stephen Bohon and Iyad Abdulmajeed. 

Banner photo, CHRISTY ARMSTRONG 

PARTNERING with  other  colleges,  Cleveland  State  Community
College has been working to make the process of transferring from
the  two-year  college  to  a  four-year  institution  smooth  for  students.
Here, CSCC President Dr. Bill Seymour, right, meets with University
of Tennessee at Chattanooga Chancellor Dr. Steven Angle to sign a
dual admissions agreement in March of 2015. 
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more busy students, CSCC is
continually adding to its list of
ways to continue to make 2016
a good year. 

Seymour said the college
plans to launch a local advisory
board, re-establish a welding
program on its main campus
and begin planning for its 50th
anniversary celebration, taking

place in 2017. 
It has also started something

that is expected to become a
community tradition — the
Cleveland State Community
College Community First
Awards. 

Members of the community
have been in the process of
nominating people who exempli-

fy the ideal of “Community
First” in their work and service
to the community. The first
award recipients will be honored
in a ceremony on March 31. 

“We’re in a very special com-
munity that also shares that
view of ‘Community First,’”
Seymour said. “We want to con-
tinue to be a part of that.” 

Banner photo, HOWARD PIERCE 

FACULTY, STAFF AND STUDENTS of Cleveland State Community College applaud as Tennessee
Gov.  Bill  Haslam  and  other  special  guests  visit  the  Cleveland  campus  to  celebrate  the  Tennessee
Promise scholarship program. The first group of students started their classes in August 2015, and the
college had made numerous changes to prepare for them. 



ing people of African descent
from various cultures and
national origins, as well as
Indonesians, Filipinos, Asian
Indians, Brazilians and others of
the denomination’s more than 40
distinct language and culture
groups in the United States. 

The aim of Multicultural
Ministries is to ensure fellowship
and evangelism and to create
intentional, purposeful relation-
ships among these unique people
groups. 

As the denomination contin-
ues to grow and expand in the
183 nations where it is function-
ing, and as more and more immi-
grants make their way to the
United States, Multicultural
Ministries is challenged with
helping to assimilate Church of

God members coming from other
nations, and to assist in evangel-
izing and making disciples in
these disparate people groups. 

Another function of
Multicultural Ministries is to
seek out qualified future individ-

uals among these ethnicities and
direct them into appropriate
training and spiritual and aca-
demic development so as to
employ them as future ministry
leaders. 

Partnerships with various edu-

cational institutions, including
the Pentecostal Theological
Seminary have proven beneficial,
with numbers of students being
directed by Dr. Hill toward our
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and will include both laity and
ministers from all across the
country.

The 2016 Jubilee begins on
Tuesday night at 6 p.m. and will
feature Nashville recording artist,
songwriter, and comedian Aaron
Wilburn, whose repertoire
includes such humorous tunes
as “If My Nose Was Running
Money” and “Bless Your Heart.”
His down-home comedy keeps an
audience in stitches, and yet he
shifts gears methodically and
shares a serious message of
Christ’s love through some of the
popular Gospel titles he has writ-
ten, including, “What a Beautiful
Day for the Lord to Come Again,”
“Four Days Late,” and “It’s
Beginning to Rain.” 

Wilburn will be followed by a
concert featuring Southern
Gospel Music’s most awarded
trio, Greater Vision from
Morristown. 

Led by singer/songwriter
Gerald Wolfe, Greater Vision, will
sing many of their popular
recordings such as “My Name is
Lazarus,” and “He’d Still Been
God,” as well as many of the
favorite old standard gospel
songs and hymns. A highlight of
each Greater Vision concert is
when they open up the “Ole Red
Back” and begin to involve the
congregation in these old-fash-
ioned camp meeting and conven-
tion style songs of worship and
praise.

The Church of God National
Senior Adult Talent Competition
is conducted throughout the day
on Wednesday of this conference,
with unbelievably talented indi-
viduals performing music, art,
and creative writing entries.
Competing senior adults will hail
from all across the nation. 

Someone has said that attend-
ing this competition is the next
best thing to an “all day singing
convention.”   

The Jubilee worship service on
Wednesday night will feature a
talented and gifted Church of
God group, the Singing Wilson
Family from Hiawassee, Ga.
Pastor Rayburn Wilson is pastor
of Hiawassee’s growing and excit-
ing North Mount Zion Church of
God, and his son, Ryan is the
associate pastor. 

This multigenerational family
group is expert at entertaining
and blessing audiences with a
blend of gospel music that
appeals to every generation. 

Church of God Assistant
General Overseer Dr. Wallace J.
Sibley will bring the Wednesday
night message. Sibley distin-
guished himself as a pastor and
church planter for more than 20
years before becoming a state
youth director and state adminis-
trative bishop. 

In 2008, he became the first
person of color to be elected to
the International Executive
Committee, where he served as
secretary-general (2008-12), and
third assistant general overseer
(2012 to present).

Prior to the message, the con-
gregation will be blessed by the
soulful, melodious voice of
Evangelist Janice Hill from in
Cleveland. The wife of Dr.
Kenneth Hill, director of Multi-
Cultural Ministries, Janice is a
gospel recording artist, singer,
and speaker.

The Jubilee closes on
Thursday morning with the
awarding of the trophies for each
talent winner, the announcement
of the Senior Adults of the Year
awards, and the drawing for a
“Grand Prize” of $500, which is
donated by the Church of God
Foundation.

USA Missions also provides
consultation to local congrega-
tions wishing to establish senior
adult ministries. A Senior Adult
Ministries manual is available
and can be downloaded and
reprinted for free at
http://www.usamissions.com/w
p-content/uploads/2012/09
/Senior-Adult-Manual_Revised-
2014.pdf. 

OTHER CONFERENCES AND
ASSOCIATIONS

On Aug. 13-15, 2015 at the
North Cleveland Church of God
Dixon Chapel, USA Missions con-
ducted its biennial Women in
Ministry Conference with more
than 200 female ministers from
18 states gathered for worship,
fellowship, and interaction. 

Powerful singers and speakers
from within the Church of God
constituency were utilized for
this multicultural conference,
which included Caucasian,
African-American, Native
American, Bahamian, Jamaican,
and Hispanic representation. 

The biennial National Jail and
Prison Ministry Conference was
held at the Church of God World
Evangelization Center Chapel
Oct. 22 and 23, when local pas-
tors, jail and prison workers, and

chaplains gathered to explore
means and methods of effective
ministry, and shared in seasons
of worship, preaching, teaching,
and mutual edification. 

A highlight of the Jail and
Prison Conference was the Friday
banquet in which Bradley County
Sheriff Eric Watson, along with
members of his staff and trusted
inmates, shared the work that
God is doing behind the bars of
the Bradley County Jail.
Dramatic conversion stories were
shared not only by inmates but
by reformed former prisoners
whose lives have been trans-
formed through Jesus Christ
because of local church jail and
prison ministers who take the
gospel to those who are incarcer-
ated in America’s correctional
institutions.

USA Missions also provides
consultation and assistance to
local churches wishing to engage
in jail and prison ministries, and
provides a manual that will guide
a local pastor and church in
legally and properly establishing
such an outreach. 

Throughout the year, hun-
dreds of postcards and letters are
received in the Cleveland office
requesting Bible studies, litera-
ture, or pastoral counsel. These
inquiries are channeled by USA
Missions to the nearest local
Church of God pastor for follow-
up.

MINISTRY PARTNERSHIPS
USA Missions continued its

partnership with the Billy
Graham Evangelistic Association
in 2015 with several hundred
Church of God congregations
joining together with thousands
from across denominational lines
in the MY HOPE AMERICA cam-
paign in November. 

Honoring the November birth-
day of “America’s Pastor,” Dr.
Billy Graham, the MY HOPE
AMERICA campaign gave local
churches, pastors, and members
an opportunity to open their
homes for the sharing of the
gospel of Jesus Christ.

Other partnerships that have
enjoyed ministry success this
past year are Challenge Golf
Association (an evangelistic out-
reach to unchurched golfers), the
Global Institute for Ministry and
Training  (a ministry that teaches
churches and pastors about out-
reach to Muslims), Ishmael’s
Blessing (a ministry to Muslims),
Vital Initiative (a leadership min-
istry for small churches), and
Mission America Coalition (an
interdenominational fellowship of
denominational and parachurch
leaders that was birthed out of
the International Congress on
World Evangelization, called
together by Billy Graham, and
held in Lausanne, Switzerland in
1974). 

Dr. James E. Cossey, USA
Missions executive administra-
tor, serves as a member of the
National Committee of Mission
America Coalition.

2015 LOCAL CHURCH 
OUTREACH INITIATIVE

A new and innovative outreach
ministry, The 3G Initiative, was
introduced in the fall of 2014,
and went into effect in local con-
gregations across the nation in
January 2015. With its theme
and moniker based on the three
“great” statements of Jesus, the
3G emphasis was a voluntary
option for local congregations to
consider in their outreach min-
istries, and it focuses on (1) The
Great Commitment (Prayer), (2)
The Great Commandment (Care),
and (3) The Great Commission
(Share). 

The 12-month local church,
pastor-driven initiative, which is
being perpetuated into 2016,
provides suggested ministry
functions and activities on a
month-by-month basis for the
entire year. Resources for the
implementation of the 3G initia-
tive are available on the min-
istry’s website at www.usamis-
sions.com.

WORLD EVANGELIZATION
USA MINISTRIES

Under the supervision of the
Divisional director of World
Evangelization, Dr. Wallace J.
Sibley, several ministries that
once functioned as separate
departments, continue to be
effective in carrying out the work
of the Church of God. Each with
its own appointed director and
board these ministries effectively
produce and promote cutting-
edge programs, events, and out-
reaches.

MULTICULTURAL 
MINISTRIES

Dr. Kenneth Hill, as director of
Multicultural Ministries, leads
events and activities involving a
broad range of diverse bodies
throughout the country, includ-

Hugh Carver Carlos MoranJames Cossey

See MINISTRIES, Page D4
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schools. Multicultural Ministries
has also been able to discover
qualified, appropriately degreed
persons among these various
cultures and ethnicities who are
capable of becoming a part of the
educational process.

HISPANIC MINISTRIES

Dr. Carlos Moran serves as the
director of Church of God
Hispanic Ministries, ministering
to the fastest-growing segment of
the U.S. population — and of the
Church of God — through repre-
sentation, resources, church
planting, ministerial care, and
translation services. 

A critical objective of the
Hispanic office is to serve as a
coordinating agency to all
Hispanics and to those who
desire to engage in ministry
among Hispanics in the United
States, Canada, and Latin
America. Currently this office is
engaged with the eight regional
USA Hispanic administrative
bishops in an ambitious goal of
organizing one thousand new
USA Hispanic churches over a
10-year period. 

In addition to thousands of
Hispanics who are integrated
into established English-speak-
ing Church of God congrega-
tions, approximately 15 percent
of U.S. congregations of the
Church of God are Hispanic.
Several of these are among the
largest attended congregations of
the denomination. 

One of the challenges being
addressed by these churches and
by Hispanic Ministries is how to
effectively minister to the second
and third generation Hispanics
who were perhaps born and
raised in America and speak
English, but seek to retain their
various (depending on country of
origin) Hispanic cultures.

The Hispanic Ministries office
also has oversight of Editorial
Evangelica, the Church of God
Spanish Publishing House, locat-
ed here in Cleveland. Editorial
Evangelica provides a wide range
of Spanish Sunday school curric-
ula, as well as a vast assortment
of books and other biblically
based resources for Spanish
speaking believers and congrega-
tions.

MINISTRY TO 

THE MILITARY

Church of God Ministry to the
Military is a cutting-edge min-
istry that provides New
Testament fellowships, local
churches, personnel, and
resources to assist men, women,
and families who, because of mil-
itary service, have been trans-
ferred away from their home con-
gregations. Dr. Robert Moore is

the director of this ministry,
which began in 1958 as the
Church of God Servicemen’s
Department. 

MTTM recognizes that the mil-
itary and expatriate community
is made up of people who are
unique and in many ways dis-
tinct from the larger population
of most areas. MTTM serves and
ministers to members of all
branches of the uniformed mili-
tary and their families. 

In addition, this ministry regu-
larly serves military veterans,
expatriates, host country nation-
als and their families through a
variety of both traditional and
innovative methods. Services are
currently delivered at diverse
locations in the USA and in 17
different countries.

In the United States, MTTM is
available to network with and
provide resources to churches
and parachurch organizations
located near U.S. Military facili-
ties. Alumni from overseas cen-
ters, veterans, and active duty
military men and women
assigned in the U.S., frequently
will look for a church that is con-
nected with MTTM overseas. 

MEN AND WOMEN OF

ACTION

Hugh Carver is the director of
Men and Women of Action, a
ministry of volunteers that assist
in hands-on building, remodel-
ing, and repair of facilities for
worship and ministry both in the
United States and abroad.
MWOA is a ministry of the
Division of World Evangelization,
and is jointly sponsored by USA
Missions and Church of God
World Missions. 

One ambitious project of
MWOA is the African Firewall
Project, developed in cooperation
with the offices of Youth and
Discipleship and World Missions.
Beginning in Senegal, near the
west coast of the continent, mov-
ing eastward to Niger, on across
to Ethiopia, then turning south
through Kenya to Mozambique,
the Firewall Project will set up
key ministry centers for training
and spearheading evangelistic
and discipleship thrusts along
this demarcation line. 

This visionary endeavor focus-
es on the realization that much of
North Africa is under the control
of anti-Christian forces bent on
taking their unholy and blasphe-
mous message southward, and a
tower wall needs to be erected for
defense and attack. The Firewall
thrust will use five centers as
places of training and strategy. 

Dedicated and called African
young people will be prepared to
plant churches, minister to chil-
dren, and care for orphans and

the AIDS-stricken population.
MWOA volunteers from around
the United States and other
countries will help to physically
construct these centers.

From the installation of new
windows in a small church in
Cleveland, to the construction of
a building for a mission church
in Appalachia, to carpeting a
small church in Alabama, or
erecting an addition to a church
in New York, MWOA volunteers
donate their time, energy, and
expertise to helping those who
may not be able to accomplish
these tasks on their own. 

In the process, these volun-
teers encourage and edify pas-
tors and local congregations, and
establish relationships that are
everlasting.

CONCLUSION

Researchers tell us that 125
million Americans are totally dis-
connected from any local church
body. While celebrating, and par-
ticipating in what the Church of
God is doing to reach the nations
of the world, the various min-
istries under the umbrella of the
Division of World
Evangelization/USA Missions are
committed to assisting the state
offices and local congregations of
the Church of God in the United
States in making inroads into an
American culture that is in obvi-
ous spiritual decline. 

The varied ministries that are
aligned under the banner of the
Division of World
Evangelization/USA Missions are
united through intercession for
the unchurched, responding to
Christ’s Great Commitment
request that we “pray the Lord of
the harvest to send forth laborers
into His harvest” (Matthew 9:38). 

These ministries and their
leaders are passionate about
obedience to our Lord’s Great
Commandment to “love the
Lord…with all your heart, with
all your soul, with all your mind,
and with all your strength…(and
to) love your neighbor as your-
self” (Mark 12:30-31).
Consequently, these ministries
and their leaders are driven
toward the fulfillment of Christ’s
Great Commission to “Go and
make disciples of all the nations”
(Matthew 28:18-20).

For more information on any of
the Division of World
Evangelization/USA Missions
ministries, contact the
DWE/USA Missions office at
423-478-7103, or visit online at
www.usamissions.com. Links
may be found on that website
that will lead to detailed informa-
tion regarding the leadership and
the activities of each ministry
entity.

Cleveland Therapeutic Massage
has a new and relaxing location

Cleveland Therapeutic
Massage Clinic has relocated to
3010 McReynolds Ave.   

After the birth of her first
grandchild, Sharon Howard
“wanted more flexibility with my
time commitments, so my hus-
band and I decided to build a
small cabin at our home to house
the clinic.”

She noted, “the cabin is cheer-
ful with a front porch for sitting
during nice weather. There are
several large trees that add a lot
of oxygen and peacefulness,” 

She has been providing mas-
sage therapy and skin care for 21

years, and aesthetic services for
11, Howard said.

“Chronic pain can be greatly
diminished by massage,” Howard
said.

Services include facials for
basic skin care maintenance,
Bellanina facelift massage for a
nonsurgical facelift, microder-
mabrasion for erasing fine lines
and wrinkles, and skin rejuvena-
tion and waxing to remove
unwanted hair and give a
groomed look and feel to the
skin.

Howard has trained in Arvigo
Techniques of Maya Abdominal

Therapy, which are founded on
the ancient Mayan technique of
abdominal massage, which is an
external, non-invasive manipula-
tion that repositions internal
organs that have shifted, thereby
restricting the flow of blood,
lymph, nerve and chi. 

Based on years of training and
experience in massage naprapa-
thy, herbology and spiritual heal-
ing, this modality incorporates a
holistic approach to health and
wellness.

You are welcome to contact
Sharon Howard at 423-473-
7529. TriniTy CusTom Homes is sure to have a plan to fit any modern lifestyle with a wide variety of

home plans including popular one-story ranches, two-story family style homes with the master bedroom
on the main floor, cozy Cape Cods, mountain chalets and cabins.

Trinity can build on your land for less
Trinity Custom Homes
lets you personalize

plan to fit your lifestyle

Trinity Custom Homes offers
high-quality construction at
unbeatable prices. Trinity has
many years of building experi-
ence to offer those looking to
construct a new home on their
own land.

View available plans at trinity-
custom.com.

Trinity Custom Homes has
more than 100 stock plans that
future homeowners can cus-
tomize to fit their lifestyle and
needs, or the company will cus-
tom build from your plans.

With a fully furnished model
home and showroom, located on
Highway 515 South in Ellijay,
Georgia, you can see for yourself
that their specs are far superior
to any competitor.

Standard plans start at under
$57 per square foot under roof.
That price is almost unheard of
nowadays, especially when you
look at what you get: 2x6 framed
exterior walls with R 22 insula-
tion, 2x10 floor joists with 2x12
triple girders, R38-insulated ceil-
ings, custom-built wood cabi-
nets, Kenmore appliances, 30-
year architectural shingles, dou-
ble-hung, double-pane low E

glass windows and much more.
Trinity Custom Homes is sure

to have a plan to fit any modern
lifestyle with a wide variety of
home plans, including popular
one-story ranches, two-story
family style homes with the mas-
ter bedroom on the main floor,
cozy Cape Cods, mountain
chalets and cabins.

Standard home plans are
designed for lasting curb appeal
and low maintenance.

Scattered lot builders like
Trinity Custom Homes primarily
build on land provided by their
customers throughout Georgia,
Alabama, Eastern Tennessee
and Western North and South
Carolina. Customer service,
expertise and most of all satis-
faction are what Trinity Custom
Homes is all about. Customers
are given a wide range of choices
to personalize their homes.

Once a lot is found and a plan
selected, Trinity Custom homes
is ready to get started. Trinity
not only has guaranteed pricing
but also ensures a guaranteed
buildout time in writing.

Most people will tell homebuy-
ers they can get a lot more house
for the money if they build in lieu
of buying an existing house, and
it is true. For example, Trinity’s
Lake Blue Ridge model with full
basement has more 3,000

square feet under roof and starts
under $155,000 with standard
specs and without land improve-
ments. One of Trinity’s best sell-
ing homes is a 2,109-square-foot
ranch with four bedrooms, and
two baths that starts under
$137,000 built on your lot. That
is a lot of square foot for your
dollar.

Stop by Trinity Custom Homes
today and talk with a sales con-
sultant who is trained to answer
all the questions you might have
about building a new home.

A model home is on display
daily for homebuyers to see.
Trinity Custom Homes is cur-
rently building in North Georgia,
Western North Carolina and
eastern Tennessee. Visit the
Ellijay sales and construction
office conveniently located at
15230 Highway 515 South in
Ellijay, Georgia.

The sales office is open 9 a.m.
to 6 p.m., Monday through
Friday, and 10 a.m. to 4 p.m. on
Saturday. For more information,
call 706-273-7139 or visit the
Trinity website at trinitycus-
tom.com.

Reuse the News
Recycle this newspaper
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Morningside Assisted Living is
a community for continuing to
live life to the fullest.

It is located at 2900 Westside
Drive in Cleveland, right off exit
25, and promotes maximum
independence and dignity for
each resident, while providing
the necessary assistance for daily
living.

The most outstanding thing
about Morningside is the small,
homey, loving atmosphere — it
feels like home.

“We strive to be the best in our
field,” according to Pam Turley,
RN and director.

The residents and staff really
care about each other, just like
family.

Morningside has unique pro-
grams and resources designed to
meet the total need of the resi-
dents in the five dimensions of
quality of life: Social, physical,
intellectual, emotional and spiri-
tual, as part of the Lifestyle 360
program.

Richard Landry is the Lifestyle
360 program director. He
majored in biblical archaeology
and has spent the last seven
years in dementia care. He takes
a person-first approach to recre-
ational activities.

Morningside promotes special-
ized wellness program including
regular health assessments, fall-
prevention education and a
hydration program, plus assis-
tance with chronic conditions
such as diabetes, arthritis,
hypertension and depression.

Morningside participates in
Second Wind Dreams, a program

that helps to make residents to
make their dreams come true.

Other features at Morningside
are weekly housekeeping, per-
sonal laundry and linen services,
professional resident assis-
tances, emergency response sys-
tem, complete dining services,
and nursing and medication
assistance.

Additional services are emer-
gency call pendants, pharmacy
services, a beauty salon, cable TV
and telephone. All utilities are
included and each room has indi-
vidual climate control.

Morningside is equipped with
the Wanderguard System.

The facility is always adding
new activities and innovative
ways to involve and entertain res-
idents.

Morningside of Cleveland is
owned by Five Star Senior Living.

Complimentary tours are avail-
able upon request.

———

Online: www.morningsideof-
cleveland.com

3 locations available

to serve members

Bowater Credit Union has
grown to more than 17,000
members, due in large part to
the fact that it now serves any-
one who lives or works in the
five-county community.  

In order to better serve the
community, the credit union
now operates five branches,
three of which are located in
Cleveland.

The first Cleveland Branch
opened in 2008 and is located
next to Hobby Lobby off
Hardwick Farms Parkway.  

In September of 2014, a new
location called The Loan Zone was
opened off APD 40 behind Captain
D’s.  While this location can serve
member needs for deposits, with-
drawals and new accounts, the
main focus is to provide fast, help-
ful loan service to members and
potential members.  

Conveniently located right
near Cleveland’s many new and
used car dealerships, the staff at
The Loan Zone are happy to get

members the money they need
for their vehicles. 

In addition to vehicle loans,
the staff can handle requests for
all loan types, including personal
loans large and small, loans for
boats and motorcycles, credit
cards and more. 

The Loan Zone can be reached
by calling 303-LOAN (5626).

The third Cleveland Branch is
located at 1007 Keith St., south
of the Post Office.  This location

came to Bowater Credit Union in
October 2014, through a merger
with Members First Credit Union.  

Bowater was happy to welcome
the new location and 800 mem-
bers. The uniting of Members
First into Bowater CU makes
both credit unions stronger and
even more capable of serving the
residents of Cleveland and
Bradley County.

Bowater Employees Credit
Union is a federally insured cred-

it union offering savings, check-
ing, loans, and financial educa-
tion to those who live, work, or go
to school in the counties of
Bradley, McMinn, Meigs, Monroe,
and Polk.  

Bowater Credit Union has five
branches, 16,000 members, and
$145 million in assets.  

To learn more about Bowater
Credit Union and its services, call
423-336-7268 or visit
www.bowaterecu.org.
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 Residential Ornamental Iron Railing

 Swimming Pool Railing

 BURNS ORNAMENTAL
 IRON & FABRICATING

 2312 GUTHRIE AVE. • 479-6844

 • Driveway Gates
 • Boundary Fences
 • Spiral Stairways
 • Fabrication
 • Repairs & More

 It’s Hard To Stop A Trane. ®

 24 Hour
 Emergency Service
 For Over 35 Years!

 Mechanical
 Systems,

 Inc.

 336-5739  745-1546

THE BoWATER EmpLoYEES Credit Union’s “The Loan Zone,”
off APD40, is ready to lend, and welcome new members.

THE kEiTH STREET Branch of Bowater Employees Credit Union
is conveniently located just south of the post office.

YouR HARDWick Farms Branch of the Bowater Employees Credit Union is just off Stuart Road, next
to Hobby Lobby. 

Bowater Credit Union  is open to all

E&B Pawn Shop serving
community since 1970

If you are looking for bargains
and opportunities to sell or pawn
merchandise, E&B Pawn Shop is
the place to visit.

Located at 690 Inman St. S.E.,
E&B Pawn has been serving the
community since 1970.

Hilda Beard, owner, noted E&B
Pawn’s selection of merchandise
runs from jewelry for him and her
to wallpaper and paint for deco-
rating updates.

The technology inventory
includes televisions, DVDs and
DVD players, videos, CDs, car
stereos, Nintendo systems and
games and PlayStation systems
and games, along with other pop-
ular game systems.

There are plenty of tools and

equipment to assist the  do-it-
yourselfer with projects around
the house. For the outdoorsman,
fishing equipment and hunting
supplies are available.

Wallpaper is offered at $3 per
roll; 10 movies and/or CDs for
$20; and Nintendo games as low
as $3 each. Name-brand paints
can also be purchased for $5 a
gallon.

Originally located on Sixth
Street, the shop has been satisfy-
ing customer needs for over 45
years.  

Employees Edward Beard and
Elvie Beard are happy to assist
with all your merchandise needs.

E&B Pawn Shop is open six
days a week.

Since 2009, Tako Yaki has been
serving up a unique dining expe-
rience for Cleveland customers.

Sam Lee, who purchased Tako
Yaki from the previous owner,
wanted to open the restaurant in
Cleveland because he knew it
would be a great place for a
Hibachi and Sushi restaurant.

Lee assists with the sushi
preparation.

The restaurant name shows the
restaurant’s features. Tako
means octopus and Yaki is grill
cooking in Japanese. So, octopus
from the sushi bar is cooking at
the grill.

The restaurant offers steak,
chicken and seafood, and tradi-
tional Japanese food. Sushi rolls
are half price on Sundays and
Mondays.

Customers can also order
online from dinnerdelivered.com. 

Tako Yaki is a great place to
celebrate birthdays, anniver-
saries or any special occasion. 

It is also a great choice for
lunch meetings and is simply the
perfect choice for everyday din-
ing. 

Tako Yaki has fantastic eco-
nomical lunch options Monday
through Friday. One option is two
lunches for $11.95.

The restaurant offers a unique
dining experience. You are served
wonderful food and an exciting
show.

Lee noted, “Our hibachi chefs
are top notch. They practice and
hone their craft and cooking
skills. They interact with the cus-
tomers to include them in the
process for a truly memorable
dining experience.

“The fire display is a hit with
the children,” he said.

The guests are always enter-
tained by the chef through humor
and cooking talks.

The sushi is prepared daily at a
fantastic price. The lunch special
is two rolls for $7.95 and dinner
is three rolls for $13.95.

Monday through Friday, two
dinners are $18.95.

Tako Yaki was selected by the
Cleveland Daily Banner readers
in the Best of Bradley County
2014 Reader’s Choice Award.

The restaurant is thankful to
its loyal customers. Tako Yaki is
always looking to provide the best
cuisine and customer service to
the Cleveland community.

Tako Yaki is located at 172 Old
Mouse Creek Road.

Yako Yaki is open Monday
through Friday, 11 a.m. to 2 p.m.
; Monday through Thursday, 5 to
9:30 p.m.; Friday, 4:30 to 10
p.m.; Saturday, 11:30 a.m. to
2:30 p.m. and 3 to 10 p.m.; and
Sunday, 11:30 a.m. to 3 p.m. and
5 to 9 p.m.

———
Online: gotakoyaki.com

Tako Yaki offers traditional
Japanese foods and more 

The University of Tennessee
and Tennessee State University
have a presence in Bradley
County and all of the other 94
counties in Tennessee. 

There truly is something for
everyone. If you are between the
ages of 9 to 19, you may be eligi-
ble to participate as a 4-H mem-
ber. 

Bradley County 4-H meets in-
school clubs at the county ele-
mentary and middle schools. 

There are a variety of club
offerings for 4-Her’s to partici-
pate in, including cooking, dog,
homeschool, honor, horse, live-
stock, rabbit, sewing and shoot-
ing sports clubs. These clubs are
available to any county resident
eligible to be a 4-H member (typ-
ically grades 4-8).

Extension agriculture pro-
grams provide many great oppor-
tunities throughout the year for

farmers and non-farmers. 
Some of those opportunities

include Master Gardener train-
ing to be a Certified Master
Gardener, free gardening classes,
a Farmland Legacy workshop
that helps provide resources on
land-transfer options as well as a
large Profit and Production Expo
in Knoxville. 

The agriculture agents can
also be contacted for questions
or concerns regarding farming
practices, home horticulture or
gardening, and pest manage-
ment. 

In Family and Consumer
Sciences, many things are hap-
pening this year as Justin

Thomas, Extension agent, has
stepped into the role filled by
Kaye Smith for many successful
years. 

Homebuyer Education classes
are still available in-person or as
an online self-guided test. As the
year progresses, there will be
offerings of Dining with Diabetes,
a cooking school for diabetics or
caregivers, as well as Take
Charge of Your Diabetes, a self-
management course. 

One exciting thing happening
in March is “Bradley Walks,” an
eight-week walking competition.
Anyone can join and worksites
are encouraged to contact
Thomas to talk about how to best

implement for your worksite.
If you are interested in con-

tacting them online, they can be
found at Bradley.tennessee.edu
or on Facebook at UT and TSU
Extension-Bradley County. 

New in 2016 is a podcast
called “Blue Ribbons and Boots.”
It can be found on service’s
Facebook page or by searching
“Blue Ribbons and Boots” on
SoundCloud. 

Extension is open Monday
through Friday, 8 a.m. to 5 p.m.,
and can be contacted by phone
at 423-728-7001. 

In March, it will be celebrating
the second annual Tennessee
Extension Month. There will be
promotion on its Facebook page
and other media outlets. Look for
announcements of special
events, classes, and information
regarding Extension in Bradley
County.

UT/TSU Extension has something for everyone

AWARD REALTY had one of its best years in 2015 and it contin-
ues to grow. Award Realty was voted “Best Real Estate Agency” in
the Cleveland Daily Banner’s Reader’s Choice poll in 2014. Award
Realty is celebrating more than 35 years of service this year. The
company is committed to working hard and achieving results for its
clients. It offers “service you deserve — people you trust.” For more
information, call 476-3205.

Morningside Assisted 
Living feels like home

Reuse the News
Recycle this newspaper
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 Come Visit
 Our Convenient

 • DRIVE THRU WINDOW •

 • QUICK • EASY • CONVENIENT

 126 Keith St.

 478-2668

 923 StarVue Drive • 476-9434
 Hours: Mon.-Fri. 8:00-5:00 • Sat. 9:00-2:00

 www.thefloorcntr.com

 THANK YOU

 Cleveland’s Largest 
 Flooring Store!

 Left To 
 Right:

 Kelly Guffey, 
 Joe Guffey, 
 Tim Golden,
 Perry Suits, 

 Donnie Wear, 
 Brittney 

 Wear Davis

 VISIT OUR SHOWROOM

 To Our Customers & Friends For Another Successful Year

 We look forward to many more years to come

 • Ceramic
 • Laminate
 • Vinyl
 • Hardwood
 • WIndow Treatments
 & More

 FREE  ESTIMATES

 Over 300 
 Rolls Of 

 1st Quality 
 Carpet

VITALE BARBERIS CANONICO  
SUPER 150’S WOOL

WOVEN IN BIELLA, ITALY

CUSTOM CRIMSON BEMBERG LINING

THE BEST NAVY BLAZERS IN AMERICA 
OUR L IM ITED EDIT ION BLAZER I S  THE MOST EXCLUS IVE 
BLAZER MADE IN OUR 135-YEAR H ISTORY.
We committed to making the best navy blazer in America, we didn’t make just one 
we made two!  With exquisite Vitalie Barberis Canonico Super 150’s wool fabric, this 
is a blazer made for the true connoisseur.  With custom Bemberg lining emblazoned 
with the Hardwick logo, this garment is truly a “Pick of Dixie”.  Every detail has been 
designed, right down to the gold-shanked buttons that match a Rolex® Yacht-Master. 

South Awards. ~ $795

Order yours, find a retailer near you or learn about our models at Hardwick.com

Council Baptist is anchored in Christ, 
connecting with individuals, community

2015 was an exciting year for
Council Baptist Church as
Council defines itself in Christ, in
connecting and in community.

In Christ
The year 2015 will be remem-

bered as a difficult year as many
of the church’s traditional teach-
ings have been challenged. Such
doctrines as the sanctity of life,
God’s design of marriage, the
creation of our universe, the
Biblical view of human sexuality,
the definition of the family as
well as the rise of other religions
in America have caused many to
question the importance of bibli-
cal teaching. 

The founding fathers of
Council Baptist Church knew
that such a day would come and
intended for CBC to be a source
of biblical teaching. 

Although much has changed
throughout the years, Council
Baptist continues to faithfully
teach the Bible as God’s com-
plete revelation to humanity and
that there is only one living and
true God, who is the Creator of
the Universe and He has revealed
himself in His Son, Jesus Christ.
It is through the Crucifixion and
the death of His Son, Jesus on
the cross, that we receive forgive-
ness of our sin. 

Council Baptist Church also
believes and teaches that our
lives can only be lived at their
fullest when we are living in
agreement with biblical teaching.

After all, Jesus said in the gospel
of John, chapter 10 and verse, 10
that He came that we may have
life and have life more abundant-
ly. Council Baptist Church is an
affiliate of the Southern Baptist
Convention and continues to
adhere to the teaching of the
Baptist Faith and Message.

In Connecting
The ministries at Council

Baptist Church are all about
connecting. Every ministry in the
church attempts to connect the
church to a specific group with
the individual person in mind. 

We attempt to connect in tradi-
tional means such as Sunday
school, vacation Bible School,
Children’s Church, WMU, com-
munity outreach, and student
ministry. Other ministries con-
nect through more creative
avenues and promote thinking
“outside the box” such as hosting
a downtown Charleston block
party, exhibits at both the cow-
pea festival and tractor show,
giving food and drinks away at
the Charleston boat dock, prayer
walking through the community,
hosting an outdoor community
picnic and a bluegrass gospel
singing and even hosting a free
community yard sale. 

Council Baptist believes that
Jesus taught in the Gospel of
Matthew, chapter 28 and verse
14, to go and connect to all
nations. This is to be done
through missions. 

Past mission opportunities
have included providing disaster
relief to Long Island, N.Y., hurri-
cane victims, cooking meals for
Ocoee Outreach participates,
hospital and nursing home visi-
tations, preparing shoe boxes for
Operation Christmas Child,
gathering shoes and socks for
Shoes for Orphan’s Souls, pro-
viding for needy families through
Project Helping Hands and distri-
bution of coats to those in need.
We have also assisted in planting
new churches within our nation’s
capital. 

An opportunity to financially
connect with missions is always
encouraged through contribu-
tions designated to the Annie
Armstrong Easter Offering, the
Lottie Moon Christmas Offering,
the Tennessee Baptist Children’s
Home Offering, the Gideon’s
International, the Miracle Lake
Training Center and other
Christian mission organizations
as well. CBC even has an “eggs
on mission” program where a
church family has chickens and
the proceeds from the sale of
eggs help support missions. Our
ability to connect today deter-
mines the future of the church of
tomorrow.

In Community
Council Baptist is a communi-

ty church. Members represent a
cross section of the community
they serve. They want to be in the
community and for the commu-

nity. 
As a result of its desire to be in

the community, it is not uncom-
mon to see a CBC booth at trac-
tor shows, community festivals
or to see members in the commu-
nity passing out bottled water or
even delivering cookies to nurs-
ing homes and to public service
officials. They want our commu-
nity to know Jesus, his forgive-
ness and his love.

Pastor Keith Watson invites
anyone who is seeking a genuine
personal relationship with Jesus
to join in for heartfelt, authentic
worship and relevant preaching
and teaching that helps us
understand why we need Jesus. 

The church meets each
Sunday at 10 a.m. for Sunday
school and small group study
with Sunday worship service
beginning at 11 a.m. It also
meets on Sunday nights at 6 for
evening worship and Bible study.
Mid-Week prayer service and
Bible study are held each
Wednesday at 7 p.m., with class-
es for both adults and youth. 

The church family invites you
to explore their website at
www.councilbaptist.org, to find
them on Facebook and to visit in
person to experience for yourself
their friendly people, heartfelt,
inspiring worship and incredible
opportunities to serve God and
others. 

Council Baptist is located at
1415 Upper River Road in
Charleston. 

Edward JonEs Financial Advisor Paul Hickman and Senior
Branch Office Administrator Dawn Dixon are celebrating 11 years as
a branch team in Cleveland, and it has been an exciting journey.
They received the Edward Jones Founders Achievement Award in
2015, based on work done with client relationships in 2015. You may
reach them at 423-472-6814 or stop by the office at 2080 Chambliss
Ave., Suite 1. Member SIPC.

American Rooter cleans
both septic tanks, drains

Septic tank cleaning is one of
those jobs you are happy for
someone else to do.

Ken and Peaches Searles want
to clear those systems for you. In
1994, they founded American
Rooter.

With the additional offering of
portable toilet service, the name
has changed to American Rooter
and Portables.

American Rooter and
Portables is a septic tank, sewer
and draining-cleaning service
provider. During 2011, American
Rooter and Portables added jet-
ting video and bio-cleaning serv-
ices for system maintenance.

The portable toilet service is
now available for worksites and

special events with the Searleses
saying they provide “the cleanest
toilets in town.”

The portable toilet side of the
company has grown to 650 units
and five trucks over the past
year, noted the Searles couple.

“We service Bradley, Polk,
Hamilton, Meigs and McMinn
counties, and are moving toward
opening an extended yard in
Knoxville,” they said.

“We have maintained a steady
clientele throughout these years
and we want to say thank you
for your support,” the couple
said.

“We are and always have been
family-owned and operated,”
they said.

Lewis Group Architects: 
Your Vision, Our Passion

2015 was a year of exciting
events, project starts, and proj-
ect completions for the
Cleveland and Knoxville offices
of Lewis Group Architects.

Douglas B. Caywood serves as
the managing principal of the
Cleveland office. Jerry W. Lewis
is the chief executive officer of
the firm.

In 2015, LGA expanded to 14
licensed professionals — 13
architects and one interior
designer — as well as three
LEED-accredited professionals.
LEED stands for Leadership in
Energy and Environmental
Design. 

The firm has received numer-
ous awards including two from
the Tennessee School Boards
Association for Alcoa High
School — the 2015 School of the
Year for Excellence in
Architectural Design for the
high school division as well as
the People’s Choice Award. It
also won the 2016 Build
Knoxville Award from Associated
General Contractors of
Tennessee, for institutional
projects.

The firm’s two primary studios
are tied to education and health
care. In 2015, the firm’s educa-
tional studio worked extensively
on XQ: The Super School
Project, which is a movement to
reimagine high school.
Education and technology have
changed so dramatically that
this project has initiated dia-
logue and design opportunities
for what future high schools will
be. 

LGA is the architect for Lake
Forest Middle School for Bradley
County Schools. This project is
in Schematic Design. LGA is also
the architect of record for
Jefferson County High School,
Cornerstone Academy, and is
completing a systemwide assess-
ment for Roane County Schools.

The University of Tennessee
Strong Hall Research
Laboratory, a 268,000-square-
foot, $113 million facility, is

under construction and is
approximately 50 percent com-
plete. This project is a new
state-of-the-art Science
Laboratory facility.

LGA’s health care studio has
seen numerous projects to com-
plete construction as well as
helping many to progress in the
design process. 

The Center for Oral and Facial
Surgery in Spring Creek, and
new facilities for Pediatric
Dentistry and Flanagan
Orthodontics in Fort
Oglethorpe, Ga., were completed
in 2015. Overton County
Nursing Home, a 30-bed facility,
opened in late 2015.  

The design development pack-
age for the new Tennessee State
Veterans Home in Cleveland is
also nearing completion, and
the construction of a cardiac
expansion in the Bradley
Professional Building is under-
way.

LGA is very involved in design
projects in Cleveland, but is
involved in the community as
well. The firm is a BEST Partner
with Valley View Elementary
School and has been instrumen-
tal in promoting the school’s
recycling program since 2012.
Firm representatives also partic-
ipated in the Ninth-Grade
Career Fair for the local high
schools and the Chamber of
Commerce Job Shadowing pro-
gram for juniors. 

Caywood is also completing
his thesis at Lee University
which involved each of the city
and county schools in analyzing
the topic “How Green Is My
School?” The school systems will
receive a summary of the find-
ings upon completion.

The firm looks forward to
serving Cleveland and the sur-
rounding area in 2016 with its
continued mission – Your Vision
Our Passion  —  for all of your
architectural design needs. 

The Cleveland office may be
reached at 423-476-0012 and is
located at 63 N. Ocoee St.



 8—Section D—Cleveland Daily Banner—Tuesday, February 23, 2016 www.clevelandbanner.com

Bowater
Credit Union

Isn’t it time

Bowater Employees Credit Union

Everyone in our area can open Savings,  

Your savings federally insured to at least $250,000
and backed by the full faith and credit of the United States Government

National Credit Union Administration, a U.S. Government Agency

NCUA

EQUAL HOUSING
LENDER

for you to manage your money at 

for auto loans, personal loans, credit cards, and more

Bowater 
Credit Union?

Low $5 minimum to open.  Start saving today!



Pullen’s Auto Sales and Detail
Shop has been serving Cleveland
for 27 years.

The company has a large “fam-
ily” of customers who return
because they know that integrity,
service and assurance of quality
are passwords here.

All cars are serviced at the
original dealership.

Each and every used car is
checked by an expert mechanic
before it is put on the lot.

Customers can feel assured all
of the cars Pullen’s sells are in
excellent condition, and have
many miles of driving left in
them. Financing can also be
arranged for your convenience.

Complete detailing services are
offered to make cars look like
new.

They will wash and wax the
exterior and clean the interior. If
considering trading in a vehicle,
bring it to these professionals for
a full reconditioning service.

Owner David Pullen estab-
lished Pullen’s Auto Sales and
Detail Shop in February 1989.

Pullen said they believing in
treating “all our customers with
dignity and respect.”

Pullen is very involved in com-
munity activities. For more than

20 years, he has been involved
with the Bradley County Sports
for Youth program as a baseball
coach.

Located at 413 South Lee
Highway, Pullen’s Auto Sales and
Detail Shop can be reached at
476-8901.
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 E & B
 PAWN SHOP

 690 Inman Street S.E.  479-4988

 Need Some Cash Till Payday
 WE CAN HELP!!!

 Quality Used Items
 at Great Prices
 COME SEE!!

 $-TOOLS  $-GUNS  $-CDs 
 $-TVs  $-GOLD  $-WALLPAPER
 $-PAINT  $-DVDs & PLAYERS
 $-VIDEOS  $-VIDEO GAMES & SYSTEMS
 $-KNIVES & SWORDS  $-GUITARS

 www.councilbaptist.org
 Like us on Facebook

 1415 Upper River Road, NE
 Charleston Phone (423) 336-2260
 Pastor Keith Watson 476-0102

 Schedule of 
 Services

 Sunday School
 10:00 A.M.

 Morning Worship
 11:00 A.M.

 Evening Worship
 6:00 P.M.

 Wednesday
 Prayer and Praise

 7:00 P.M.
 Wednesday

 Youth Program
 6:45 P.M.

 Restaurant
 Building

Family Resource Agency

Premier early childhood learning provided
The Family Resource Agency

has been serving the community
for 44 years. 

What started as a small day
care in a basement of a local
church has now turned into a
premier early education program
that serves children ages 6 weeks
to 5 years old (and their families)
in 55 locations over four counties
in Tennessee and six counties in
Georgia. 

Today, the Head Start/Early
Head Start/Pre-K Program is
anything but a day care center. 

With 16 locations and 39
classrooms in just Bradley
County alone, Head Start, Early
Head Start, and Pre-K’s focus is
on school readiness. This means
the program strives to have each
child enter kindergarten ready to
learn, based on early learning
experiences in Early Head Start,
Head Start, and pre-K that best
promotes each child’s success in
all areas of development, as iden-
tified in the Head Start Child
Development and Early Learning
Framework and Tennessee Early
Childhood Early Learning
Developmental Standards. 

These formulating years prior
to a child entering kindergarten
are the foundation to a child’s
success at that level 

School Readiness has five
essential domains, specifically:
(1) Approaches to Learning; (2)
Language and Literacy; (3)
Cognitive and General
Knowledge (i.e. Math, Science,

Creative Arts, Social Studies); (4)
Physical Development and
Health; and (5) Social and
Emotional Development. 

A sixth essential domain –
English Language Development –
only applies to children who are
dual language learners in which
the children speak a language
other than English at home. 

Children with disabilities are
also included in the School
Readiness Plan. In addition, local
education agencies’ goals and
parents’ goals are also included
in the School Readiness Plan and
the School Readiness Goal Sheet. 

Until this year, this curriculum
was only used for preschool chil-
dren ages 3 to 5. However, it was
found that the most critical time
of a human’s life in terms of
capacity development is during
the first four years – the time
from conception until just past
the third birthday. Knowing this
and using what we know about
School Readiness, this year the
program is transitioning to also
use the curriculum for infants
and toddlers ages 6 weeks to 3
years old in Early Head Start,

thus making a greater impact on
getting the children ready for
school by the time they are old
enough for kindergarten.

Through the curriculum, suc-
cess stories are found. This year,
one of the children in the pro-
gram is autistic, coming to Head
Start reserved and never looking
at anyone and never talking to
anyone. 

The teacher worked with him
every day, hoping to see some
progress. Then it happened … he
actually made eye contact with
her, something autistic children
rarely do, something he’s never
done before. And then he spoke
… the teacher said “handsome
boy” and his reply was “pretty
girl.”  

It may seem like a small thing,
but to the teacher and his moth-
er, that handsome boy has
advanced leaps and bounds
because of the patience and per-
sistence of the Head Start
teacher.

And then there is the toddler
who is enrolled in Early Head
Start this year. He doesn’t speak
and has been diagnosed with

speech problems. Now, he gets
help every day. 

Now he talks all the time, both
in and out of the classroom. His
mother is so happy and proud of
the progress her son made. She
thanks Early Head Start for
everything. 

In addition to the Head
Start/Early Head Start/Pre-K
Program, Family Resource
Agency also serves as the
umbrella for the Family Violence
Program, which includes the
Harbor Safe House. 

Last year, the Harbor House
sheltered a total number of 114
women and children who stayed
an average of 17.62 days. 

In addition, the program
served 826 non-residential
clients, answered 552 hotline
calls, and assisted 3131 people
through counseling and advoca-
cy.

The Family Violence Program
is primarily funded through the
state of Tennessee and the
United Way of Bradley County. 

Head Start/Early Head Start is
a federally funded program. The
Tennessee pre-K program is
funded by the state of Tennessee
and in Georgia by the state of
Georgia. 

For more information about
the Head Start/Early Head
Start/Pre-K Program or the
Family Violence Program, stop by
the office at 3680 Michigan Ave.
N.E., or call the office at 479-
9339. 

Pullen Auto Sales providing quality cars, service

PULLEN’S AUTO SALES and
Detail Shop is located at 413
South Lee Highway.

Town House Bake Shop is
‘sweetest place in town’

Town House Bake Shop is
happy to help with a variety of
wedding sweets, shower cakes,
petit fours, tea cookies and
beautiful, delicious wedding
cakes.

The bakery is known for the
wonderful, “Melt in your mouth”
doughnuts and thumbprint
cookies made fresh every morn-
ing. 

“Everything is made fresh,
from scratch and we use only
the finest ingredients. We also
specialize in the most delicious
fresh baked pies, pastries and a

variety of cookies,” owner Scott
Gilbert said. 

“Town House Bake Shop has
been in business since 1962.
Being the third generation of
Gilbert bakers, we bake for the
finest customers in Bradley
County. You can always find an
assortment of sweets at the
sweetest place in town,” Scott
said. 

Town House Bake Shop is
located on Keith Street in
Cleveland. 

You can reach them at 423-
478-2822.

Gemini Red’s has been a 
family tradition for 38 years

Gemini Red’s Family
Haircutters has been a family
tradition for 38 years in
Cleveland.

The shop, which is family
owned and operated by Penny
Smith, is located in the Stuart
Park Plaza on Keith Street.

Established in February
1978, Gemini Red’s has contin-
ued the tradition of keeping in
style with the latest haircuts
and styles. Smith has owned the
shop for the last 22 years and
kept it in the family.

Whether it’s coloring with hi-
lites or lowlights, perms,
straightening, cuts, blows,
rollers sets, or conditioning,
Gemini Red’s has a professional
stylist who can supply every
hair care need possible, includ-
ing color corrections.

Stylists and haircutters are
constantly being educated in all

areas of haircare and have
recently been to classes teach-
ing the latest techniques in col-
oring. 

Continuing education is a
must — especially serving the
public and its many clients for
38 years.

The shop is open Monday
through Friday from 9 a.m. to 6
p.m. by appointment, and
Saturday from 8 a.m. to 3 p.m.
Later times are possible by
appointments.

The shop uses a variety of
products including Redken,
Voila, Matrix, Paul Mitchell, Chi,
Provana and many other lines.

Gemini Red’s customers range
from 1 to 100 in age. 

“We at Gemini Red’s feel the
shop has the most experienced
operators and stylists in the
area. Walk-ins are always wel-
come,” a spokesman said.



Jimmie’s Flowers has been
offering floral service to
Cleveland for more than 40
years.

Out of 50,000 Telefora
Florists across the nation,
Jimmie’s Flowers has been in
the top 1,000 in the United
States for 10 straight years.

Established in 1977 on 25th
Street, Jimmie’s Flowers is now
located at 2231 N. Ocoee St.

This full-service florist was
voted Best Florist for two years
in a row in the Cleveland Daily
Banner’s Reader’s Choice
Awards.

The shop offers a broad range
of floral collections and expert
designers who utilize the latest
in design tools.

They have a large array of
flower and plant selections in
varying price ranges.

Whether you need a contem-
porary or traditional arrange-
ment, a silk or dried arrange-
ment, Jimmie’s is ready to help
you fulfill your needs.

Fresh flowers arrive daily
from as far away as South
America. Jimmie’s also has
tropicals, plants and dish gar-
dens.

Flora display for birthdays,
anniversaries, love and
romance, a new baby or just to
make someone smile are avail-
able at Jimmie’s.

Jimmie’s also will be able to
help at a time of death and sym-
pathy.

They have gift baskets and
gift items.

Jimmie Ann and George Poe
Jr. own and operate this family-
oriented business.  Lori and

Dusty Elliott manage.
The shop is open Monday

through Friday, 8:30 a.m. to 6
p.m., and from 9 a.m. to noon
on Saturday.

The shop is offering a floral
App from Telefora. It can be
downloaded by visiting
www.jimmiesflowers.net.

For more information, call
476-9113 or 1-800-533-7588.

———
jimmiesflowers.net

Customer service is the key at
Cleveland Collision Center,
according to Angie and Bobby
Ledford, owners.

“We pride ourselves on repeat
customers and referrals,” the
Ledfords said.

The family-owned and operat-
ed Cleveland Collision Center is a
full-service, auto-body repair
center offering complete collision
repair, framework, auto painting
and detailing.

“We repair all makes and mod-
els of vehicles,” the Ledfords
said.

Free estimates and reasonable
prices are the watchwords of the
repair center.

The Ledfords and their son,
Jason, “make sure the customers
encounter a relaxing office
atmosphere and smooth experi-
ence during the stress of dealing
with collision repair.”

Jason Ledford serves as shop
manager, and also as a front
office estimator and customer
service professional.

Cleveland Collision Center has
frame machines, tools and
skilled technicians to provide
quality and professional repairs.

“We have factory-trained tech-
nicians for the Car-O-Liner — a
computerized measuring system,
which is the most advanced sys-
tem on the market. The system
ensures repairs are the closest to
perfect as possible,” the Ledfords
noted.

“We use high-quality paint and
materials to ensure a true color
match, and a state-certified paint
technician,” they said.

They noted the paint used is
PPG, a quality professional prod-
uct.

A computerized in-house paint
matching system is used to
match even the most custom of
colors.

Cleveland Collision Center is
ASE and 1/Car certified.

All of Cleveland Collision’s
auto body technicians are certi-
fied in their respective fields.

The center is a direct-repair
facility, which means it is on the
preferred provider list.

“This helps ensure a smooth
and speedy repair process,”
Ledford said. “We offer a lifetime
warranty.”

Cleveland Collision plans “to
stay on top of the industry as it
changes and evolves.”

The center is committed to
training its employees to meet
the new technology challenges.

The Ledfords also keep up with
trends, new products and equip-
ment.

They said they have continued
to expand EPA certifications,
including paint spraying and dis-
posal.

The Ledfords are “proud that
our prices are as competitive or
below some others in the indus-

try.”
Angie and Bobby Ledford

thank their customers for choos-
ing Cleveland Collision Center
and invite others to call today for
details on putting their vehicle
back into tip-top shape.

The Ledfords noted they have
been Better Business Bureau
complaint-free for more than 15
years.

Jason Ledford is proficient in
all aspects of the business. He
graduated from East Tennessee
State University with degrees in
business management, market-
ing and accounting.

Donnie Collins serves as parts
manager and is in the front
office, where he serves as an esti-
mator.

In November 2015, Mark
Thompson joined the team as an
estimator and customer service
representative.

Cleveland Collision offers a
“down-to-earth atmosphere” that

is felt as you walk in the door.
Stop by and see Cleveland

Collision for all your estimating
and auto body repair needs.

The center has been located at
2091 Waterlevel Highway since
1998.

The center is open Monday
through Friday, 8 a.m. to 5 p.m.
For information, call 472-9978.

——— 
clevelandcollision.com
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 3117 Frazier Park Dr., NE
 Cleveland, TN 37323

 423-650-0002
 www.thebaseballmission.com

 Mon.-Fri. 3:00-8:30 PM; Sat. 9:00 AM - 7:00 PM

 Pitching and 
 Hitting Instruction

 “Where Student 
 Performance is Guaranteed”

 Bats     Gloves     Uniforms
 Balls     Gear Bags     Tees

 Other Accessories

 Photo and Video Mechanics Analysis
 Indoor and Outdoor Facility Rentals
 New Equipment Sales

 Baseball
 Softball

 Qualified Coaches and Instructors
 Individual Lesson or Blocks
 Secure Facility with
 Video Surveillance For Safety

 Physician Services of Drug and Alcohol Testing
 DRUG AND ALCOHOL TESTING SINCE 1986

 On call service available 24/7/365 for post accidents or other situations
 PARENTS: Test your kids for $5!! Ask us how

 442233--447799--99667799
 2650 Executive Park. NW * Cleveland, TN 37312

 Proud to serve the region in stopping drug and alcohol abuse

BANK of

ClEVElANd

Home Loan
Center is located

at North Ocoee
Street and Bobby
Taylor Avenue in

the former
SunTrust build-

ing. From left are
Joe Collins,

mortgage lender,
Tammy Self, sen-
ior vice president

of mortgage
lending, and

Traci Hamilton,
mortgage lender.

For 28 years, Bank of Cleveland
has offered strong local services

Bank of Cleveland’s historical
trend as a strong, local commu-
nity bank continued through
2015. 

Throughout its 28-year histo-
ry, Bank of Cleveland has main-
tained a strong capital position
by focusing on safety and sound-
ness, profitable growth, efficien-
cy and asset quality.  Bank of
Cleveland is the only locally
owned and managed bank head-
quartered in Bradley County.

The Bank of Cleveland Home
Loan Center, located at 93 North
Ocoee St. in the former
SunTrust building, has been
operational for a full year.

The number of residential
mortgage loans closed increased
by 23 percent compared to
2014. The additional square
footage of the facility has
allowed Bank of Cleveland to
expand its staff, increase loan
volume and also host Lunch and
Learn sessions for the local
Realtors on topics such as TRID
compliance and THDA home

loans. 
Tammy Self, Bank of

Cleveland senior vice president
of mortgage lending, and Traci
Hamilton, Bank of Cleveland
mortgage lender, were honored
during the year by the
Chattanooga Mortgage Bankers
Association for volume of loans
closed.  

Self was awarded highest
honors, achieving Diamond-level
status, and Traci Hamilton was
awarded Gold-level status.

Bank of Cleveland added Joe
Collins to the Home Loan Center
as a mortgage lender during
2015. He recently was listed
among the top 7 Tennessee
Housing Development Agency,
THDA, lenders for October and
November of 2015. This accolade
is based on the volume and
amount of THDA loans submit-
ted, approved and closed. 

“We are fortunate to live in a
growing and vibrant community.
The Bank of Cleveland Home
Loan Center was a great expan-

sion for Bank of Cleveland and
very timely as we are seeing a
continued increase in mortgage
loan volume,” said Scott Taylor,
Bank of Cleveland chief execu-
tive officer. 

“The Home Loan Center is a
great asset and serves dual pur-
poses as a residential lending
office and learning facility. We
are proud of the contribution we
have made to the downtown area
by renovating this building adja-
cent to our main office.”

Bank of Cleveland opened its
doors over 28 years ago with the
expressed goal of providing
Bradley County the alternative
of a true, locally owned and
operated community bank. 

Today, Bank of Cleveland has
four full-service offices, one
downtown motor bank and a
Home Loan Center specifically
for residential mortgage lending. 

For more information about
Bank of Cleveland, visit the web-
site at www.bankofcleveland.
com.

Santek Waste Services, LLC
marks 30 years of business

With its corporate headquar-
ters located in Cleveland, Santek
Waste Services, LLC is a full
service, vertically integrated
solid waste management compa-
ny, meeting the waste collection
and disposal needs within a
service area of 7.5 million people
in nine states.

As the company celebrates its
30th year of business, Santek is
poised for growth and is looking
forward to a highly successful
2016.

“We’re building on our
momentum from 2015,” said
Eddie Caylor, chief business
development officer. “We experi-
enced the most successful year
in Santek history last year, and
we’re excited about the opportu-
nities ahead of us.” 

In addition to its fleet of 150
vehicles, Santek manages 17
solid waste landfills, five trans-
fer stations and 23 public con-
venience centers. The company

is the nation’s largest privately
owned manager of municipally
owned landfills and, last year,
managed more than 2 million
tons of waste. 

Santek’s waste collection com-
pany, Waste Services, is current-
ly serving more than 60,000 res-
idential customers in a four-
state region and Waste Age mag-
azine currently ranks Santek
34th among the nation’s top 100
solid waste management compa-
nies.

Santek also prides itself on
being good corporate citizens in
the communities in which it
works and plays.

“Throughout the years, we’ve
contributed hundreds of thou-
sands of dollars to local causes
and organizations,” Caylor said.
“We’ve established college schol-
arships, constructed recreation-
al facilities, and given to a vari-
ety of programs including
Habitat for Humanity, elemen-

tary schools and 4-H programs.”
“We also acknowledge the

importance of being strong envi-
ronmental stewards, and have
implemented a number of prac-
tices and programs to protect
the environment,”  he added.

Locally, the company is
known for spearheading the
semiannual Household
Hazardous Waste Collection pro-
gram as well as the annual
Chipping of the Green
Christmas tree recycling effort.

Santek is also heavily involved
with Prospect Elementary School
which is Santek’s BEST partner.
Working through the
Cleveland/Bradley Chamber of
Commerce’s Business and
Education Serving Together pro-
gram, the school and Santek
come together each year to
improve the quality of life for
students, faculty and employees.

This year, Prospect and
Santek’s scope of work includes

SANTEK WASTE SERVICE’S  corporate office is located at the corner of Keith and 25th streets in
Cleveland.

a paying-it-forward theme. In
December, Santek employees
and school faculty donated 20
portable DVD players to the
Bradley Healthcare and

Rehabilitation Center. The
school also provided Christmas
for every student in an inner-city
Chattanooga elementary school.

“Our focus every day is to pro-

vide superior service while man-
aging our customers’ waste dis-
posal needs with environmental
integrity and cost efficiency,”
Caylor said.  

Cleveland Collision Center 
is a direct-repair auto facility

Jimmie’s Flowers has flowers, 
gift items for every occasion



“As we begin our 40th year in
the jewelry business, one word
comes to mind ... thankful,”
noted Armen Epperson, owner.

The world itself has changed
so much during this time and
Epperson Jewelers has also.

Over the years, Epperson
Jewelers has manufactured
products for the larger jewelry
industry, as well as being a local
full-service jeweler.

Epperson noted, “We are the
only local jeweler capable of
making, start to finish and com-
pletely in-house, custom jewel-
ry.  We pride ourselves on our
excellent customer service,
superior jewelers, and a creative
design team.”

She said, “We stand out with
our quality and unique designs.
Our goal is to create custom
pieces that exceed each cus-
tomer’s expectations. We believe
that each piece we make should
be as special as the person
wearing it.” 

Since 1976, Epperson
Jewelers has offered unique and
beautiful jewelry, as well as
repair, restoration, engraving
and gifts.

“Our speciality is start-to-fin-
ish custom designs,” Epperson
said.

“We carry several nationally
known brands such as
Rembrandt Charms, Mickey
Lynn Jewelry, and Chatham
Created Gems. 

“We are also proud to offer our
own Ella Fine Jewelry collection.
In addition, we regularly add
one of-a-kind pieces that are
made in-house, to our show-
room cases,” Epperson said. 

“We have expanded our
Rembrandt Charms collection to
offer the largest charm and
bracelet collection in the area.
Charm bracelets first came into
popularity in the  1940s and
have remained a staple to any
woman’s jewelry wardrobe. We
love the idea that all of life’s
adventures can be represented
in one piece of jewelry,” she said. 

During 2015, Epperson
Jewelers picked up a wonderful
artisan jewelry line by Mickey
Lynn. Her pieces are created
with druse, agate and other
stones found by Mickey and her
partner, Seth, on their travel
adventures around the world.
They carefully source materials
from partners that treat both
their workers and the earth fair-
ly.

In 2015, Epperson Jewelers
also launched its new website.

“We feel like it offers great
information about the services
we offer as well as showcasing

some of the pieces we have
made,” she said.

One exciting component to
the website is the blog “A Girl
and a Ruby,” written by  Ellen
Epperson Wiberley.  

“Ellen thoroughly enjoys the
connections she makes with
customers during the design
process. She loves to hear the
stories that accompany and
inspire each new piece of jewel-
ry. Her blog is a place to share
some of those stories, as well as
other industry-related topics,”
Epperson said.

The company enjoys the “pen
to piece” process. That is the
interaction and connection staff
has with the customers to create
their perfect piece.

This is a gradual and deliber-
ate process, from taking the
customer’s idea and making a
pencil sketch, then loading it
into a CAD design and having it
carved by a machine into a wax
model for the customers to
proof, all before it is created into
their dream jewelry from a range
of precious metals and gem-
stones.

“We were here when sterling
silver and turquoise were popu-
lar, and watched as yellow gold
became the rage in the 1980s.
We have seen our share of clus-
ter rings and tennis bracelets.
We then watched a shift to white
gold take over the industry,”
Epperson said.

She said it is not uncommon
for the first experience with a
customer to be when they pur-
chase an engagement ring.

“It is such on honor for us to
be a part of such a special occa-
sion. We then see them, over the
years, for some of the most
meaningful ‘life’ moments ...
births, anniversaries, promo-
tions and birthdays. We have
even created memorial pieces
following the death of loved
ones. Again, what an honor,”
Epperson said.

“We hope these custom pieces
mean as much to the customer
as relationships mean to us,”
she said.

When considering a custom-
designed piece of jewelry, there
are a few things to keep in mind.

How will the piece be worn,

every day or special occasion?
What type of item fits best

with the lifestyle?
If you are active or spend a lot

of time outdoors, a more simple
design with bezel set stones may
make the most sense.

If you are less casual, you
may feel like “the more bling,
the better.”

What is your budget? Keep in
mind that Epperson Jewelers
can use your gold, diamonds
and gemstones to create a new

and different piece, or it can
supply the precious metals or
gemstones.

Continuing the tradition start-
ed by Larry and Armen
Epperson in 1976, Epperson
Jewelers offers the most expert
craftsmanship and attention to
detail.

Epperson Jewelers is located
at 6190 Georgetown Road N.W.
For more information, call 423-
479-2847 or online at epperson-
sjewelers.com.
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 Gemini Red’s
 1799 Keith Street
 Stuart Park Plaza

 423-472-9621
 M-F 9-6pm, Sat. 8-3pm

 * Cut  *Color
 *Highlights  
 *Blowout

 *Straightening  
 *Weaving  *Waxing

 Book Your 
 Appointment Today!

 Walk-Ins Always 
 Welcome.

 Peanut

 Kellie

 Sweet Pea

 Sheila

 Nikki

 Aurora

 Brenda

 Joslyn

 Penny

 TT OOWWNN  HH OOUUSSEE  
 BB AAKKEE  SS HHOOPP

 TT OOWWNN  HH OOUUSSEE   T OWN  H OUSE  
 BB AAKKEE  SS HHOOPP B AKE  S HOP

 “The Sweetest Place in  Town”
 478-2822  2524 Keith Street NW

 Visit www.townhousebakeshopinc.com

 When You Purchase A 
 Dozen Mixed Donuts

 With This Coupon
 Coupon Valid 3/1/16 - 3/31/16

 6 FREE
 GLAZED 
 DONUTS

 1407 Jones Ave.   (Behind Dari-Kreme)

  423-478-3005

 Glass Act was 
 also awarded
 “Best Window 
 Tinting”  in the 

 Cleveland Daily 
 Banner’s 

 2014 and 2015 
 Reader’s Choice 

 campaigns.

 Mike Nunley and Tyler Collins accepting 
 the National Dealer of Year Award from 

 SolarFX Film in 2015.

epperson Jewelers

Creative designs, custom jewelry pieces are available

The MAIN LOCAL OFFICe of Jackson Hewitt Tax Service is in
the Willow Point Shopping Center, 851 Keith St.

Jackson Hewitt Tax Service
offers top quality assistance

Since 2007, Van and Julie
Daughtry have been owners of
the local Jackson Hewitt Tax
Service franchises.

Jackson Hewitt holds its tax
preparers to the highest stan-
dards in the industry.

The excellent and knowledge-
able service provided by the fran-
chise has brought in several hon-
ors from the national Jackson
Hewitt convention.

In 2014, Louise Morris, manag-
er of the Cleveland office, was
named Tax Preparer of the Year.

In 2013, the Daughtrys
received the Top Overall Client
Retention Rate and Category II
Award during the annual
Jackson Hewitt Tax Service con-
vention.

The award is given to the one
Jackson Hewitt location that
achieves the highest client reten-
tion rate for offices filing between
5,000 and 9,999 returns during
the tax season.

The local Jackson Hewitt office
was named Rookie of the Year in
its first tax season, 2008.

The main office has taken the
Operational Excellence Award in
2011, 2013 and 2014. In 2013
and 2014, the Ooltewah office
also received Operational
Excellence honors.

“Our focus on tax preparer
education gives clients a profes-
sional, accurate tax return,” the
Daughtrys said.

“Our staff is highly trained in
the knowledge of tax preparation

and customer service,” Van
Daughtry said.

“Last year our organization
won an award for having the
largest customer retention in our
category,” he said.

“We are so honored to receive
this award,” said Van Daughtry.
“We truly owe this award to our
hardworking team members and
our loyal customers who continue
to come to us each year.”

Jackson Hewitt offices are
located at 851 Keith St. N.W.;
4495 Keith St. N.W. inside
Walmart; 2300 Treasury Drive
S.E. inside Walmart; 1815
Decatur Pike inside Walmart in
Athens; 5588 Little Debbie
Parkway inside Walmart in
Ooltewah; and 3034 Rhea County
Highway inside Walmart in
Dayton.

“We hope to open additional
offices in the area in the next year
to better serve our customers’
needs,” the Daughtrys said.

For a limited time, customers
who file with the local franchise
may receive a $50 gift card and
possibly a $750 refund advance.
There are some restrictions to the
offer.

For more information, call 476-
5308.

Jackson Hewitt Tax Service
Inc. is an industry-leading
provider of full-service individual
federal and state income tax
preparation

——— 
www.JacksonHewitt.com

Vintage Vogue Spa invites you to ‘treat yourself’
Vintage Vogue Spa is located

at 3665 Old Tasso Road in
Cleveland. 

Owner Elena Skobyak bases
her business on Matthew 5:16:
“In the same way, let your light
shine before others, so that
they may see your good works
and give glory to your Father
who is in heaven.”

The spa offers massage and
facial services, including a 30-
minute mini facial with a pre-
cleanse exfoliation; its 45-
minute Charming Facial with
facial massage; its one-hour
Back Facial, a back massage
with moisturizing mask; and a
60-minute makeup applica-
tion. 

Any service can include add-
ons, including arm and hands
massage, foot massage, scalp
massage, vacuum suction or
high frequency. 

Gift certificates are avail-
able. 

For more information, call
Skobyak at 716-4131; or visit
www.vintagevoguespa.com.
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Member FDIC

• Conventional
• THDA
• FHA
• Rural Housing

• VA
• Jumbo
• Construction to Perm

Our experienced mortgage lenders will find the
perfect loan for you...
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at the Courthouse Square.
HOME LOAN CENTER

E
OLIN CHLOR

ALKALI in
Charleston has
produced chlorine,
caustic soda,
hydrochloric acid
and related prod-
ucts since the late
1800s. Valuing
people is not a
slogan with Olin,
it’s their way of
doing business. 

2015 was year of transition
for Cleveland Police Dept.

By ALLEN MINCEY
Banner Staff Writer

2015 was quite a different year
for the Cleveland Police
Department, and now in his 18th
year with CPD, Chief Mark
Gibson said he expects 2016 to
be a year of transition smoother
than the previous year. 

He said the department is
basically continuing with pro-
grams and projects from 2015,
and trying to get things leveled
out, of which the department, he
feels, is on the way to doing.

Much of what took place in
2015 was personnel changes,
and that will continue this year.
The police chief said the depart-
ment now has two captains in
place — Robert Harbison and
Stacy Smith — and two have
been promoted to lieutenant and
to sergeant, which went into
effect on Jan. 17 of this year.

The Cleveland Police

Department has restructured its
Community Relations Division
that Gibson said he feels will
help “bridge the communications
gap between the department and
the public, with one of the lieu-
tenants promoted being Scott
Bronze, who will head up the
division. A second promotion is
Evie West to sergeant, as she
continues to serve as Public
Information Officer within the
department through that divi-
sion.

Many special events that the
police department is involved in
will be handled by this division.
Gibson said that the Community
Relations Division will enhance
the connection with the public
that has been a part of the
department’s job.

“We are not changing anything
as far as what our men and
women are doing,” he said. “We
just want to inform the public of
all that we are doing.”

Some of the community rela-
tions events that the Cleveland
Police Department has been
involved in during this past year
include the “Selfie with a Cop,”
which gave children the opportu-
nity to have their photographs
taken with police officers with
the possibility of winning a bicy-
cle with the most social media
“likes.”

“That was the brainchild of
Sgt. Scott Bronze, and I believe it
went really well,” Gibson said.

The Cleveland Police
Department also hosted a Career
Showcase in late 2015, when res-
idents were able to learn more
about the department and learn
about job opportunities and what
it takes to be a police officer.

All of this was part of what will
now be under the umbrella of the
Community Relations Division,
and is a program that he feels

Banner photo, ALLEN MINCEY

CLEVELAND POLICE Chief Mark Gibson, left, and Bradley County Sheriff Eric Watson smile as they
meet several of the children who received bicycles in the “Selfie with a Cop” contest the two departments
coordinated.

Habitat for Humanity
Continues legacy of giving families a hand up

Special to the Banner

After celebrating its 25th
anniversary in 2015, Habitat for
Humanity of Cleveland officials
plan to continue the legacy of
building and repairing homes in
Bradley County. 

In 2015, Habitat built seven
homes and the nonprofit agency
is scheduled to build six homes
for families in 2016. 

The organization does not give
homes away; instead, the organi-
zation partners with families by
giving a hand up and not a hand
out. 

Every homeowner accepted

into the Habitat Homeownership
Program is a resident of Bradley
County, employed locally, and
has a gross annual income of 60
percent or less of the median
income for similar sized families
in Bradley County. 

According to the Bradley
County Housing Authority, 23.1
percent of Bradley County home-
owners and 49.6 percent of
renters are cost-burdened,
meaning they spend more than
30 percent of their gross income
on housing. 

With such needs, Habitat’s vol-
unteers, staff, board of directors
and supporters build homes and

repair structures, but they also
build dignity, hope and opportu-
nity. Habitat invests hundreds of
thousands of dollars back into
the local economy and areas of
Cleveland that were once a pub-
lic burden and are now thriving
neighborhoods. 

Habitat started its 2015
Women Build initiative in
February by building two homes
for the Baker and Walker fami-
lies. Women Build brings teams
of women together to build two
homes for two deserving families. 

From February through May of

See HABITAT, Page E2

See CPD, Page E3



2015, Women Build Teams took
a four-hour build shift and con-
structed the Baker and Walker
homes from start to finish. 

Habitat then held its second
annual Hard Hats and Heels
event on March 7, 2015, at
Toyota of Cleveland. This event
featured entertainment by Joe
Joe Collins, a time of raffles, a
silent auction and a live auction
Hard at Fashion Show. 

The Hard Hats and Heels
event was a huge success, with
the proceeds funding the con-
struction of the two Women
Build homes.

Habitat’s 124th home, belong-
ing to Candi Smith, was a spe-
cial anniversary build. This
home was part of a 25-day blitz
build honoring Habitat Heroes,
both past and present, with sup-
port from long-time partners
First Cumberland Presbyterian
Church, Broad Street United
Methodist Church, Pyramid
Construction and the Ocoee
Region Builders Association. 

The year concluded with a
25th Anniversary Celebration
event on Nov. 20 at the Old
Woolen Mill, with the leading
sponsors being the Andrew
Morgan law offices and Genuine
Realty. This commemorative
event included a keynote address
from Tennessee Sen. Mike Bell,
entertainment from local jazz
musicians Shawn Perkinson and
Shaun Sneed, and catering by
Tasteful Gatherings. 

Two longtime volunteers, Don
Rollens and Charles “Chuck”
Haney, who have both volun-
teered with Habitat for
Humanity for 25 consecutive
years, received the first
Founding Fathers Award in
honor of those who founded
Habitat in Bradley County.

Habitat for Humanity is pri-
marily a homebuilder, but the
organization has completed up
to 30 neighborhood revitalization
projects since 2011. These proj-
ects are completed in Bradley
County in partnership with
Impact Cleveland and Ocoee
Outreach. 

Habitat works specifically on
neighborhood revitalization proj-
ects that center on repairing and
renovating homes to ensure
safety and ease of access for the
homeowner. 

Habitat completed 29 repair
projects in 2015 and plans to
complete 30 projects in 2016, in
cooperation with its two partners
(Impact Cleveland and Ocoee
Outreach).

Habitat for Humanity is a pre-
dominantly volunteer-driven
organization. The model of
homeowners as working volun-
teers makes Habitat’s volunteer
experience very unique. Habitat
homeowners benefit from  over
20,000 volunteer hours offered
annually. 

For the past 25 years, Habitat
volunteers and supporters have
helped hundreds of residents lift
themselves out of poverty and
have experienced improvements
in health, education and
employment. Residents in
Habitat neighborhoods enjoy
safe environments and an
enhanced quality of life, making
Cleveland a more attractive
place to live and work.

Habitat welcomed Chip Willis
in October 2015 as the new
executive director for the organi-
zation. Along with Willis, Habitat

is able to fulfill its mission due
to the hard work and dedication
from donors, volunteers, affiliate
staff and ReStore staff members. 

Habitat for Humanity of
Cleveland has an impressive
board of directors that provide
guidance and leadership for the
organization. 

The 2015-16 board of direc-
tors include: President Jeff
Morelock, Vice President Keith
Barrett, Volunteer Secretary
Carolyn Ingram-Franitza,
Treasurer Shawn McKay,
Andrew Morgan, Andy Anderson,
Brian Workman, Cameron
Fisher, Cason Conn, Charles
Bowlin, Dewey Roberson, Doug
Berry, Ed McCartney, Frank
Thaggard, Gene Sparks, Joe
Mason, Larry Berry, Father Mike
Nolan, Skip White, Teresa
Norman, Tommy Wright and
Verrill Norwood.

Habitat will begin construc-
tion in February to work toward
building four homes by June
2016. The first two homes of the
year will be built through the
Women Build initiative, and the
organization invites women of all
ages and building experience
levels to build alongside soon-to-
be homeowners Amber Smith
and LaTonya Clark. 

Habitat will accept 40 build
teams to be a part of Women
Build 2016. Teams are made up
of five to 10 women volunteers
building for four hours at a time.
Each team member pays a $50
“Pay-to-Play” fee to build, which
goes directly towards purchasing
construction materials for the
two Women Build homes. 

For more information about
Women Build 2016, visit:
www.habitatofcleveland.org/cleve
landwomenbuild or call 423-476-
6947.

Habitat is a locally organized
and governed nonprofit, ecumeni-
cal Christian housing organiza-
tion that has been building sim-
ple, decent and affordable homes
in Cleveland, since 1990. 

The organization partners
with volunteers and low income
families to build affordable
housing. The houses are sold to
each family at no profit and with
no interest.
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 Bradley County For 

 2 Years Straight.

 Family owned and operated since 1977.

 Jimmie’s Flowers
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THE ORANGE BLOSSOM Team from Women Build 2015 are
shown as they relax at the Build site. Last year’s Women Build con-
structed two Habitat homes, and two more are planned for this year.

Habitat’s Women Build
will begin on Friday

Special to the Banner

Each year, Habitat for
Humanity of Cleveland unites
women to build two homes in its
Women Build program.

Women Build 2016 is Habitat’s
initiative that brings teams of
women together to build two
homes for two deserving families. 

Women of all ages and experi-
ence levels are welcome to be a
part of Women Build. There is no
experience necessary to be part of
a team — so whether you are an
expert with power tools or have
never swung a hammer, you are
invited to build.

Women Build 2016 will begin on
Friday, Feb. 26, and continues
through the beginning of June.
This year, Women Build teams will
be building homes for the families
of Amber Smith and LaTonya
Clark, and their children. 

Amber Smith and her 2-year old
daughter, Brylee, love living in
Bradley County. Smith attended
Bradley County High School, and
she is currently working at Dollar
General. 

While she aspires to become a
registered nurse, she really enjoys
where she is working now. Smith
and her daughter currently share
a room in the home of Smith’s
mom. The house is nice, but they
are very overcrowded. 

This hard-working mom already
has a full-time job, and on her
days off she volunteers at the
Habitat ReStore. She says, “I have
always worked hard for the things
I want out of life. Now that I am a
single mom and raising my
daughter on my own, I try to work
even harder to give her the best
life I possibly can.” 

LaTonya Clark has lived in
Bradley County for 12 years. She
is a single mother of her three pre-
cious children, Clayshion (6, and
a student at Mayfield Elementary),
Brooklyn (1 year old) and Brysten
(4 months old).

Clark has been working at the
Duracell warehouse for four years.
She and her children currently
live in a townhome located on a
very busy road in Cleveland, and
her kids are not able to play out-
side because their home is very
close to the busy road. 

Clark’s current home is also too

small for a family of its size.
Having a safe home for her chil-
dren has been a goal Clark has
had for a long time. 

She also likes the fact that
Habitat for Humanity requires
sweat equity hours. She said, “It
really shows your appreciation,
and it’s your way of giving back to
the community.”

Women Build 2016 aims to
unite local women to make
dreams come true for the two fam-
ilies selected to kick off the year.

"I love Women Build because
these teams of women come out
for a great purpose, but also for
great support of one another,” said
Lisa Geren, 2015 and 2016
Women Build Committee Member. 

“Women are incredible,” she
continued. “They keep their home
and family organized, maintain
jobs and still find time to build a
home for another family. It is a
gratifying, team-building experi-
ence that often brings these teams
even closer together. I look forward
to hearing more great stories this
year about the building teams and
their experiences."

In order to be a part of Women
Build 2016, each team must have
a team leader that recruits five to
10 women to be on a team. Women
Build is a “Pay-to-Play” volunteer
experience in which each team
member pays a $50 build fee. 

The $50 “Pay-to-Play” fee goes
back into funding the construc-
tion of the two homes Women
Build teams will be constructing.
This is a unique volunteer experi-
ence because Women Build teams
are building the two homes from
start to finish through their dona-
tion of hours on-site and their $50
donation. 

Each team’s donation will pur-
chase construction materials nec-
essary to build both homes.
Teams can register by visiting
www.habitatofcleveland.org/clevel
andwomenbuild.

Habitat for Humanity will also
have the third annual Hard Hats
and Heels event on April 2, 2016. 

This fundraising event includes
giveaways, silent auction and a
live auction. The proceeds from
Hard Hats and Heels go back into
funding the construction of the
Smith and Clark homes.

Habitat
From Page E1
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ONE OF
2016’S
Women Build
families will
be Amber
Smith and
her daughter
Brylee. Two
families
received
Women Build
homes a year
ago, and two
more will be
constructed
this year.

Contributed photo

THE SECOND Habitat home to be constructed during Women
Build 2016 will go to LaTonya Clark, and her children Clayshion and
Brooke. Clark also has an infant third child.

HABITAT FOR HUMANITY of Cleveland workers were quick to
raise the walls  on the organization’s 124th house in Cleveland. The
new home is being constructed in memory of all Habitat “Heroes” on
its 25-year anniversary of the local nonprofit organization.



will be conducted at least once a
year.

“Our goal is to increase the
knowledge to the community of
the services that we do, and what
we offer the city of Cleveland,” he
said.

The department now has two
new police dogs to serve in vari-
ous capacities, and has yet to
announce who their handlers will
be.

“Our former K-9 [officer] —
Strykr — will be retiring soon, so
these dogs will work within the
department,” Gibson said. “We
hope to have these new canines
in place by the spring.”

Officer Mike Harris is the han-
dler for Strykr, and also serves as
a School Resource Officer for the
city schools.

The Cleveland Police
Department has 91 officers in
place. “We have four more spots
to fill, and we hope to have them
in place by the spring also,” Chief
Gibson said.

He said he is very proud of the
work that the department does,
much of which includes services
provided when “off the clock.”

The police chief pointed out his
pride in officers working with the
public during the 2015
Christmas holidays to provide
food and toys to those in need.
These events were done by differ-
ent shifts with their own funds
and used their time to visit with
the families and, in some cases,
play games with the children.

The department also was
involved again in the “Blue
Christmas,” where youngsters are
taken to area businesses to shop
either for themselves or their
brothers and sisters, and even
their parents.

“That’s the trend we want to
[follow]. We have the ordinary
crime issues that every communi-
ty has and we focus on those, but
we also have the ability to make a
difference in a different way and
that’s one of our focuses,” Gibson
said. 

“We want to be as tough as we
can on crime, and be prepared for
unforeseen acts that might hap-
pen, but we also want to be there
to provide a service that helps
others have a good quality of life.

We want to address the needs on
all of our citizens.”

Gibson said that he has worked
with so many of the current offi-
cers and has respect for those
who have and continue to serve
the community. He also said the
CPD works well with other law
enforcement across the area.

“My goal and my purpose is
that we should be able to train
our people and have the most
qualified people in our depart-
ment and offer our services to our
entire 10th Judicial District when
necessary,” he said, adding that
serving Cleveland is the primary
goal of the department.

“We not only want to inform
our residents of what we do, but
also setting that standard in our
agency of being a very profession-
al, very forward thinking agency,
looking at the trends in law
enforcement and looking at
what’s important, and looking at
what is important and improving
our ability to investigate and
respond to criminal activity,” he
said. “That is the direction that
we want to go.”
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OFFICER MIKE HARRIS and
Strykr meet with one of the
youngsters who attended the
Cleveland Police Department’s
“Career Showcase” in
September. Strykr recently
retired from service with the
police department.

Photo courtesy Cleveland Police Department

ONE OF THE Cleveland Police Department shifts raised money among themselves to help a Haitian
family have a very special Christmas.

Photo courtesy Cleveland Police Department

CLEVELAND POLICE OFFICERS spent time with children in the area helping them select toys and
other items during the 2015 Blue Christmas program.

CPD
From Page E1
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TRAINING ON A SPECIAL SIMULATOR was held at the
Cleveland Police Department earlier this year to help officers prepare
for circumstances when they need to use special tactics to subdue
criminals.



An increasing number of people
in Bradley County are enjoying a
more youthful and healthier
looks thanks to Dr. Michael L.
Hoops, a local plastic surgeon
with a purpose and the skills to
make cosmetic dreams come
true.

Hoops, a board-certi-
fied plastic surgeon rated
among the best, has been
practicing in Cleveland
for 17 years and raising
awareness that people
want to feel good about
themselves, both inside
and outside.

Hoops is certified by
the American Board of
Plastic Surgery. He is
Cleveland’s only full-time
board-certified surgeon.

His office at The Plastic
Surgery Clinic of Cleveland is
located at 597 Church St. N.E.

The company is celebrating 21
years in Cleveland.

My objective is if I can take off
10 years — I’m happy. That’s per-
fect. If I can take a 60-year-old
woman and make her look 50 —
that’s lovely,” he said.

Common cosmetic procedures
include reshaping the nose, mak-
ing the breasts larger or smaller
and removing pockets of fat from
specific spots on the body, called
liposuction.

Research has shown those who
have undergone cosmetic surgery
acquired a more positive outlook
in life, enjoyed more self-esteem
and appreciated the smallest of
things often taken for granted.

Hoops admits, “Plastic surgery
is not for everyone, and it never
will be. But for some people it’s a
great option. There’s no doubt
that it is far more popular than it
used to be. It’s far more accept-
ed, but there are people who are
still worried about what others

will think.”
Because “the biggest

impact by far is in the
mind,” according to
Hoops, the transforma-
tion in self-esteem, due
to plastic surgery, is a
lift that happens both
inside and outside of a
person, and those bene-
fits can last a lifetime.

If you are bothered by
the signs of aging in your

face, a facelift may be right for
you.

Technically known as a
rhytidectomy, a facelift is a sur-
gical procedure to improve visi-
ble signs of aging in the face and
neck, such as:

n Sagging in the midface;
n Deep creases below the

lower eyelids;
n Deep creases along the nose

extending to the corner of the
mouth;

n Fat that has fallen or is dis-
placed; and

n Loss of muscle tone in the
lower face which may create
jowls.

Loose skin and excess fatty
deposits under the chin and jaw
can make even a person of nor-
mal weight appear to have a
double chin.

Rejuvenation procedures typi-
cally performed in conjunction
with a facelift are brow lift, to
correct a sagging or deeply fur-
rowed brow, and eyelid surgery
to rejuvenate aging eyes.

What a facelift won’t do is
change your fundamental
appearance, and it cannot stop
the aging process. A facelift can
only be performed surgically.
Non-surgical rejuvenation treat-
ments cannot achieve the same
results, but may help delay the
time at which a facelift becomes
appropriate, and complement
the results of surgery.

A facelift is a highly individu-
alized procedure and you should
do it for yourself, not to fulfill
someone else’s desires or to try
to fit any sort of ideal image.

Facelift surgery is a good
option for you if:

n You are physically healthy; 
n You don’t smoke;
n You have a positive outlook

and specific but realistic goals in
mind for the improvement of
your appearance.

Call today at 472-1996 if you
would like to schedule a consul-
tation, or if you just have more
questions.

Top Cut Lawn Care was estab-
lished in April 2000. 

Daren Brantley, owner, said
the company has expanded the
equipment base to provide addi-
tional services for an ever-grow-
ing and diverse clientele.

The lawn care company prides
itself on the integrity and reliabil-
ity of the company. 

“Our slogan is honest, reliable,
professional service,” Brantley
said. 

He said the business takes
scheduling very seriously so your
lawn is serviced when you want it
— be it one time or at set inter-
vals for the whole season.

Referrals, he said, are a big
part of the business. Customer
service is the No. 1 priority. The
company accepts credit cards.

Plans for 2016 are to continue
to grow and stay on top of the
trends and techniques to keep
ahead of the rest, according to
Brantley. 

“We have 15 years’ experience
in managing bank-owned and
HUD properties, as well as prop-
erty management companies,” he
added. 

Top Cut Lawn Care offers com-
mercial and residential service
and can be reached by email at
debrantley@aol.com.
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Habitat ReStores shopping
helps build homes, hope

Special to the Banner

You can shop for a great
cause at Cleveland’s Habitat
ReStores.

The Habitat ReStores support
Habitat for Humanity of
Cleveland’s mission by provid-
ing funds through the sale of
donated items to the community
at reduced prices, while also
protecting the environment by
diverting material from landfills.

If you are starting your spring
cleaning, think of the ReStore to
donate your unwanted items. 

The ReStore accepts gently-
used donations that are in sell-
able condition. Examples of
accepted donations include:
building supplies, hardware,
cabinets, tools, toys, appliances,
furniture, clothing and more. 

Items can be dropped off at
either ReStore location and the
ReStore also offers free donation
pick-up service. 

The ReStore is a green-con-
scious company that recycles
unwanted items. 

It maintains its environmental

mission by keeping as much out
of local landfills as possible,
which keeps our environment
safe and clean. The store has
diverted more than 4,000 tons of
materials of local landfills. 

This has saved Bradley
County countless amounts of
tax money that otherwise would
have gone to funding these land-
fills. The ReStore opens up end-
less possibilities by being able to
turn items that would have been
trash into treasure instead,
through a do-it-yourself repur-
posing of ReStore items. 

Remember, when you shop
and donate to the Habitat
ReStore, you are helping build
and repair homes and hope in
Bradley County. 

The ReStore has two locations
in Cleveland, due to the many
donations and huge support
from the community. 

You can visit a Habitat for
Humanity ReStore at 4605
North Lee Highway, or at 300
Grove Ave. S.W. For questions or
to schedule a free donation pick-
up, call 423-473-4610.

GlAss AcT Window Tinting won the National Window Tinting
Award for Dealer of The Year (for Solar FX  window film) in 2015. It
was also the Banner’s  Readers Choice winner for 2014 and 2015.
Mike Nunley, owner, and Tyler Colllins make sure customers get
quality workmanship with fast turnaround service. 

Glass Act Window Tinting 
offers quality workmanship

Glass Act Window Tinting’s
owner Mike Nunley, says, “... no
other sidelines — just window
tinting.”

He says, “We do one thing and
we do it well.”

The company was established
in 1994 and is located at 1407
Jones Ave. in Cleveland. It was
voted “Best” for window tinting in
the Banner’s Reader’s Choice
2015. Also, it was designated as
the Solar FC Dealer of the Year
2015 award winner.

Glass Act has two employees —
another installer has been added
for fast turnaround time. A wait-
ing area is provided for customer
convenience.

Glass Act is the window tint
provider for all the local car deal-
erships. The company offers Soar
FX and Lumar window films.

Car window tinting creates a
cool, custom look for your vehicle,

Nunley said, but not many people
know there are many other func-
tional benefits of window tinting:

— UV blocking, up to 99 per-
cent of the sun’s harmful UV rays.

— Heat control. In addition to
UV, the sun also tends to create
uncomfortable heat inside your
car. Window tinting blocks up to
71 percent of soar energy, pre-
venting overuse of the air condi-
tioning.

— Added Safety, reducing
injury when broken. Broken glass
stays in one piece, greatly reduc-
ing chances of injury from glass
shards.

— Theft prevention, making car
windows more durable, and, even
if a thief succeeds in breaking a
window, he is faced with a solid
panel of glass and film.

Look cool, feel cool and stay
safe with a professional installa-
tion of car window tinting. 

Top Cut Lawn Care 
expands equipment base

In 2001, Tim King opened
AmeriTrust Financial Services
LLC in Cleveland.

AmeriTrust offers a full
range of money services —
loans, cash advances, title
pawns, flex loans, bill pay
center and money orders.

Since the beginning,
AmeriTrust has grown to 13
locations‚ two added in 2015.

The stores are located 2508
Keith St. and 2315 Treasury
Drive in Cleveland; 5910
Reagan Lane in Ooltewah,
16952 A Rankin Ave. in
Dunlap; 808 New Highway 68,
Suite 1, in Sweetwater; 903 N.
Congress Parkway in Athens;
3631 Dayton Blvd., 3536 Suite
172 Cummings Highway, 4812
Hixson Pike, Suite 142, and
5701 Brainerd Road in
Chattanooga; 961 Mulberry St.
in Loudon; 4506 Highway 411,
Suite 2 in Madisonville; and
870 Highway 411 North in
Etowah. 

The company has also added
new signature loans to several
of its locations. 

King said flex loans for up to
$400 are also now available.

He said he is “confident that
my employees offer the best
customer service in our indus-
try. That is why my small com-
pany of 13 locations far
exceeds the national chains.”

“My employees know how

to treat our customers,” he
said.

“Here at AmeriTrust
Financial, LLC, the most
important part of our business
is the customer. Our success
depends on how well we treat
our customer and whether or
not he would refer a friend or
relative to do business with
us,” King said.

In the coming year, King is

looking at the addition of more
locations and expansion of
flex loan options into other
locations.

The corporate office is locat-
ed at 2315 Treasury Drive in
Cleveland. 

The Cleveland officers of
AmeriTrust are open Monday
through Friday, 9 a.m. to 6
p.m ., and from 9 a.m. to 1
p.m. on Saturday.

King noted, “Thank you
Lord for his beautiful day.
Make me a better person then
I was yesterday.”

For more information on
services at AmeriTrust, call
423-728-2980 or 728-2975
(Keith Street office) or 423-
473-2996 or 473-2997
(Treasury Drive office).

———
www.americantrustcash.com

AmeriTrusT FinAnciAl Services offers a variety of money services. Front, from left, are
Heidi Foy, Whitney Cross, Amanda Frye, Tim King and Brandon Leslie. In back are Marc
McConkey, Justin Kennedy, Courtney Selvidge, Jeff Crackel, Trista Gann, Amy Pickering and
Melinda Proctor.

AmeriTrust offers full range of money services

Dr. Hoops makes cosmetic dreams come true

Hoops

Champion Cleaners’ service
and quality offered at its best

Champion Cleaners, which
was established in 1998, is the
only dry cleaner in Cleveland that
offers 24/7/365 pickup or
dropoff service through its locker
system at 2440 Spring Creek
Boulevard. 

Champion Cleaners also has a
location at 4590 N. Lee Highway.

Both locations offer same-day
service for items brought in by 9
a.m. Home delivery is available in
most areas of Cleveland.

The company offers a $5 bro-
ken button guarantee. If cus-
tomers ever have a reason to be

dissatisfied — the work is free.
Dry cleaning and laundering of

clothes, rugs, leather and wed-
ding gowns is available. James
Haynie is the owner and Joyce
Pettit is the manager.

“We have been honored as the
best dry cleaner in Cleveland sev-
eral times,” management said.

They are also researching ways
to continue to improving service
and quality to be the very best.

The company recently pur-
chased a new tensioning
machine to improve quality of
pants.
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 NMLS #772548  NMLS #482994

 2902 Benton Pike  790-7770

 For All  Your Hair Needs, 
 Come See The Ladies of Allure

 Open Tues.-Sat. Call for Hours Or Appointment

 • WALK-INS WELCOME •

 Melissa Armstrong-Stylist, Rachael McKee-Stylist, 
 Jamie Randolph-Stylist, Issha Rogers-Stylist/Owner, 

 Whitney Touchstone-Stylist

“At Raymond James, our busi-
ness is you and your financial
well-being,” noted Michael
Cooper and Kyle Cooper, vice
president/investments and
financial advisors at Cooper &
Cooper Investment Advisors of
Raymond James.

The Coopers noted the firm’s
“capabilities are designed to
meet your full range of needs.”

Together with Cooper and
Cooper, you and your financial
advisors can create a plan
designed to help achieve your
unique goals.

“The first step is up to you.
We’re here when you are ready,”
they said.

Planning and investing for
your future, your family or your
business doesn’t have to be com-
plicated. 

“Especially when you have
someone you trust and who has
taken the time to get to know
you and your specific situation,”
they said.

Located at 3780 Ocoee Place
N.W., Suite 100, in Cleveland,
Michael Cooper, Kyle L. Cooper
and Nancy Price work to estab-
lish an “open and trusting rap-
port to discover the customer’s
needs and goals.”

“We believe effective planning
requires a solutions-based
approach,” the trio said.
“Investments are a means to an

end, whether the goal is a com-
fortable retirement, a grand-
child’s education or a legacy for
future generations.”

Whether you are early in your
career, nearing retirement or
already there, planning is an
ongoing process. While each
individual’s financial needs are
unique, many people have simi-
lar planning objectives —
whether it’s to ensure that they
have the income they need
today, to plan for retirement
tomorrow, or to build their
assets. 

Tailored solutions will address
the core pieces of your plan, they
said.

Cooper & Cooper provides a
broad range of investment
options, to give clients greater
control over their financial
future.

Michael Cooper has been a
financial advisor in Cleveland for
more than 15 years. He is work-
ing with his son, Kyle, and Price,
to grow the local Raymond
James office.

The sooner you develop a
financial plan — and get in the
habit of re-evaluation regularly,
— the more likely you are to
achieve your goals, the senior
Cooper said. 

The local firm can help craft a
strategy that addresses all of
your needs. As financial advi-

Cooper & Cooper Investment Advisors of raymond James

Firm is ready to help with financial planning

COOPEr & COOPEr Investment Advisors of Raymond James
include, from left, Michael Cooper, Nancy Price and Kyle Cooper.

sors, they can draw up an array
of resources including: Financial
services for asset management,
charitable giving/gifting strate-
gies, education planning, invest-
ment and wealth management
tax strategies, trust services and
administrations. The advisors
also offer a variety of investment
products, including equities-

related securities, fixed income,
insurance and annuities, fixed
income, managed accounts and
mutual funds.

The office hours are Monday
through Friday, 8 a.m. to 5 p.m.,
and on Saturdays by appoint-
ment only.

For more information, call
423-614-1720.

Posey Gun & Pawn has a large selection of guns
Posey Gun & Pawn has a

“huge” selection of guns in inven-
tory, according to Terry Posey,
owner, and Matthew Parker,
manager.

Located at 2524 Keith St.,
Suite 4, Posey Gun and Pawn
offers retail sales of new and
used firearms.

Besides the guns, Posey Gun &

Pawn is a pawn brokerage of jew-
elry and gold.

Posey Gun has earned a Class
3 license. The shop now stocks
silencers, short barrel rifles and
full automatic weapons.

Posey attributes the shop’s
success to “customer service.”

“Most of our customers shop
with use because of word of

mouth. Their family or friends
have shopped with us. Referrals
are important,” he said.

Posey Gun has more than
1,000 guns in its inventory. They
carry all major brands. They also
conduct firearm auctions twice a
year.

Posey noted the shop has been
involved in weapons trades with
both the Bradley County Sheriff’s
Office and Cleveland Police
Department that saved tax dol-
lars.

“We carry top brands, includ-
ing Colt, SIG Sauer, Ruger,
Smith, Glock, Remington and
Beretta,” he said.

He noted a complete line of
ammunition, holsters and maga-
zines for complete firearm shop-
ping can be found at Posey Gun
& Pawn.

They also carry the Kimber
product line.

In 2015, the business trans-
ferred more than 7,000 weapons.

The owner, a resident of
Cleveland for more than 40
years, said, “As a self-employed
business person in Cleveland for
more than 20 years, I owe my
success to my dad, for leadership
and for always supporting me.”

The continued growth of the
business has resulted in the hir-
ing of additional employees in the
past year. In 2015, the company
hired more employees and
expanded its inventory of acces-
sories.

“The company is always look-
ing to expand its products to
service its ever-growing customer
base,” Posey said.

Last year, Posey attended
many trade and industry func-
tions, including the biggest
industry show in the U.S., the
Shot Show.

POSEY GUN AND PAWN is located at 2524 Keith St., Suite 4.

Dr. Chase exclusively offers 
the newest breast implants

The latest tecnology in breast
implants offers both safety and
peace of mind.

Thousands of women each
year choose to undergo cosmetic
breast enhancement with place-
ment of breast implants for
improvement in appearance and
self-confidence.

Breast implants are manmade
devices that have an outer sili-
cone shell which are filled in
their interior with either sterile
saline (balanced salt water) or
silicone gel.

Dr. Christopher Chase, a
board certified plastic surgeon
with offices in Cleveland and
Chattanooga, explains, “The
original breast implants, begin-
ning in the 1960s, were filled
with a loosely structured sili-
cone material. While this mate-
rial was soft and felt very natu-
ral, if the implants leaked then
the silicone material could
cause significant problems.
And, unfortunately, these
implants had a high leakage
rate.”

Concerns over these implants
led to the development of saline-
filled breast implants, and to the
eventual, but temporary,
removal of silicone-filled breast
implants from the market in
1992.

Saline-filled breast implants
were then the only option for
cosmetic breast augmentation
from 1992 until 2006, when
redesigned and better silicone
gel-filled implants were allowed
to once again be used for women
desiring them.

“The newer silicone gel
implants have a better external
shell with a lower leakage rate
and have an interior gel that is
more highly cohesive so that it
sticks inside the implant in case
of a shell tear. Therefore, it is
less likely to run out of the
implants and cause problems. 

“While this is obviously better,
it makes it more difficult to
determine if there is a leaking
silicone implant,” said Dr.
Chase.

The advantages of silicone gel
implants is the soft natural feel
of the implant. The benefit of
saline implants is the peace of
mind factor, because if a saline
implants leaks it is easy to
determine as the implant goes
flat and the body naturally
absorbs the saline fluid from the
implant.

In order to address these
issues, the Ideal Implant compa-
ny (idealimplant.com) has devel-
oped a new breast implant that
has a feel closer to a silicone
implant, yet has the peace of
mind factor of being filled with
saline. 

This is the newest technology
in breast implants that just
recently gained FDA clearance
and has become available to the
public.

Dr. Chase is the only Plastic
Surgeon in this region that has
access to the Ideal Implant and,
therefore, offers all available
options for breast augmenta-
tion, from saline to silicone to
the Ideal Implant to fat transfer.

“There are so many options
for women who desire to
improve the appearance of their
breasts, whether getting more
fullness, getting better shape,
restoring their previous appear-
ance, or a combination
approach. The most important
initial decision for someone to
make is choosing a plastic sur-
geon who is experienced in all
the various cosmetic breast pro-
cedures, has all available
options to offer, and is certified
by the American Board of Plastic
Surgery,” concludes Dr. Chase.

For more information on Dr.
Chase and/or cosmetic breast
procedures visit APRS.md.
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Volunteer Energy is
owned by its customers

A meeting of 500 residents at
the Meigs County Courthouse
resulted in the May 29, 1935, for-
mation of the Meigs County Power
Association, Incorporated, which
later became the Meigs County
Electric Membership Corporation. 

Today it is known as Volunteer
Energy Cooperative. Volunteer
Energy celebrated its 80th
anniversary in 2015.

Today Volunteer Energy is one
of the largest electric cooperatives
in the nation, serving 114,000
members in 17 counties. 

As a cooperative, VEC is owned
by its customers with a democrat-
ically elected board whose partici-
pants are selected from the
Cooperative membership. 

VEC is a not-for-profit organiza-
tion; all revenues collected by the
Cooperative are returned to the
membership in the form of system
improvements and operational
enhancements. 

Two Weeks in February 
— 2015

By far the biggest news story of
the year for Volunteer Energy
Cooperative was the historic ice
storm that crippled much of its
service area. VEC members and
workers endured ice, snow, and
record cold temperatures for two
weeks. 

Round No. 1 began on Feb. 15
when an ice, snow and wind event
affected Rhea, Roane, Meigs,
Cumberland and McMinn coun-
ties, causing approximately
15,000 power outages. The entire
VEC service area experienced
some of the coldest temperatures
in 30 years. 

Just as the area was recovering
from this initial punch, one of the

worst ice storms in history hit the
VEC service area. On Feb. 21,
heavy ice and high winds caused
about 40,000 power outages in
Cumberland, Fentress, Putnam,
Overton, White, and Bledsoe
counties. 

TVA and three VEC transmis-
sion line outages resulted in
power outages at five VEC substa-
tions; breakers were tripped open
at three others. In four VEC coun-
ties, power was out to all cus-
tomers. 

Sixty line crews and 35 right-of-
way crews were mobilized from
across the VEC service area. They
worked 16-hour shifts throughout
the restoration. More than 650

workers were on the scene to
assist. At the height of the storm
40,000 customers were without
power. 

On Feb. 26, a heavy snowfall in
the southern portion of the VEC
service area overnight resulted in
additional outages; however, the
overall number of customers with-
out power continued to decline.
By March 3, power was restored
to all VEC customers. 

Community Support
Despite enduring many days

without power, the communities
affected by these weather events
supported VEC workers in many
ways, offering food, encourage-
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 O ur family is known for serving our community. Please allow us to serve 
 you on any building needs you may have.

 From 1,500 to 15,000 sq. ft., our knowledge and expertise will provide 
 you with a home of your dreams. That’s our job!

 Constructing beautiful homes has been in our 
 family generation after generation. We pride 
 ourselves in our experience and are a faith 
 based family run business. After all, homes 
 are built for families. Residential
 construction that will take you and your 
 family to new heights.

 David May, III
 423-421-8082-Cell
 423-479-1363-Office

 Taking Residential Construction to
 New Heights For Three Generations

 David May Sr.

 David May III David May Jr. 

 BUILDING QUALITY CUSTOM HOMES SINCE 1967
 YOU  CAN  COUNT  ON  US!

 What is UT/TSU Extension Bradley County?
 Did you know there is an Extension office in all 95 counties in Tennessee that offer 
 educational programs and research-based advice in agriculture, family & consumer 
 sciences, and 4-H youth development?  In 2015, the University of Tennessee and 
 Tennessee State University Extension Office in Bradley County offered many 
 exciting educational opportunities for youth and adults alike.  The Bradley County 
 office served over 40,000 people directly through email, mail, phone, and visits to 
 our office!  On top of that, we served over 1.3 million (with duplication) people 
 through news articles, radio programs, publication disbursement, and social media.  

 Agriculture and Natural Resources - In 2015, we offered assistance to many 
 farmers, producers, and homeowners in Bradley County.  A six week Profit and 
 Production class was held to help increase production and profit efficiency with 37 
 participants.  The Tennessee Agricultural Enhancement Program devoted 
 approximately $231,000 in cost sharing funds to Bradley County producers through 
 the Tennessee Department of Agriculture.  Finally, the Master Gardeners of Bradley 
 County provided educational programs and assisted with community gardens 
 throughout the county to volunteer over 1600 hours of service that equates to an 
 estimated value of $31,000.  

 4-H Youth Development-  4-H clubs are present in all Bradley County Schools.  
 Nearly 90% of those students enrolled in 4-H participated in the annual 4-H Public 
 Speaking contest.  Of those, the first place winners of the sub-regional contest in 
 5th, 6th, 8th grades were from Bradley County.  The first place winner of Open 
 Horse Judging Contest at the State 4-H Horse Championships was from Bradley 
 County.  4-H Honor Club members donated over 450 hours of community service 
 that has an estimated value of $9,500.  The 76th Annual Rotary Club Dairy Show 
 was held in September with 10 4-Her’s showing 49 animals and 23 pre 4-Her’s 
 showing animals before the show began.  A Junior Master Gardener program was 
 also implemented with the Bradley County Juvenile Court that helped students with 
 self-esteem and understanding of basic gardening.

 Family and Consumer Sciences - In 2015 we offered budgeting classes to 
 struggling families in need of assistance with rent and utility assistance.  Tennessee 
 Housing Development Agency (THDA) Homebuyer Education courses were offered 
 every month and over 40 participants obtained their first home!  At the end of 2015, 
 we expanded into offering homebuyer education courses online as an alternative to 
 face-to-face education.  Family and Community Education Clubs also provided items 
 to various community agencies as a part of their quarterly “Helping Hands Project”.  

 UT/TSU Extension  Bradley County is located at 95 Church Street SE, 
 Cleveland, Tennessee 37311.  Our business hours are 8am to 5pm, Monday 
 through Friday.  We can be contacted by phone at 423-728-7001 or you can look us 
 up online at Bradley.tennessee.edu.  Our staff includes Kim Frady, Extension Agent 
 for Agriculture and County Director, Patrick Sweatt, TSU Extension Agent for 
 Agriculture, Justin Thomas, Extension Agent for Family and Consumer Sciences, 
 Lynne Middleton, Extension Agent for 4-H, Robin Ramsey, Extension Agent for 4-H, 
 Kathryn Ervin, 4-H Program Assistant, Stephanie Holden, 4-H Program Assistant, 
 Kathy Hayes, TNCEP Program Assistant and Janet Bunch, Administrative Assistant. 

 Programs in agriculture and natural resources, 4-H youth development, family and 
 consumer sciences and resource development that are offered by the University of 
 Tennessee Institute of Agriculture, US Department of Agriculture and county 
 government provide equal opportunities in programs and employment.

 1320 S. LEE HWY. • P.O. BOX 1502
 CLEVELAND, TN 37364-1502

 423-479-8791

 JEFFERS INCOME TAX 
 & BOOKKEEPING 

 SERVICE
   ELECTRONIC FILING
   ELECTRONIC REFUND 

     PRODUCT OPTIONS
   INDIVIDUAL & PARTNERSHIP
   INCOME TAX RETURNS
   SMALL BUSINESS FORMS
 INCLUDING:

  • W-2’S
  • Payroll Records & Reports
  • Sales Tax Forms

 NOTARY

VEC celebrated 80th year during 2015

ICE FORmS on VEC vehicles, left, during the early stages of a 2015 ice storm. Power lines and trans-
formers, right, littering the roads were a common sight following the ice storm..

ment, dry clothing, and other
necessities. Meals were transport-
ed to areas where the VEC crews
staged their work. Community
groups and churches stopped
their daily tasks and assisted with
road clearing. 

It was a true communal effort to
provide both emotional and nur-
turing support to workers during
these trying days. 

Storm Totals
Assistance arrived from all over

the Southeast. Utilities and con-
tractors who helped VEC in this
effort included Appalachian
Electric Cooperative, Athens
Utility Board, Caney Fork Electric
Cooperative, Cumberland
Electric Membership
Corporation, Davis Elliott, Fort
Loudoun Electric Cooperative,
Galloway, Holston Electric
Cooperative, Middle Tennessee
Electric Membership
Corporation, MPS, Plateau
Electric Cooperative, Rockwood
Electric Utilities, Seelbach,
Sequachee Valley Electric
Cooperative, Service Electric and
Upper Cumberland Electric
Membership Corporation. 

WHOLESALE SUPPLY GROUP INC.’S team includes, from left, front, Lloyd Rogers, Gail Moser, June
Sullivan, Lisa Sullivan, second row, Connie Osment, Darcey Williams, Luanne Ellis, Joshua Rogers, third
row, Amanda Waddell, Steve Rapier, Larry Choat, Joyce Russ, fourth row, Leann Brooks, Shane
Armstrong, Jeff Rogers, fifth row, Gary Millaway, Ken Suits, row six, Jennifer Bishop, Ben Ammons, Brad
Millaway, John Landolt, Heath Sullivan, and, back row, Jason Watson, Gail Cunningham, Mark Adams,
Mark Adams, Kay Jones, Tom Martz, Neal Longley and Reggie Bishop. Not available for photo were
Shonna Ellis, Kim Saylor, Sandy Senters, Aileen Palmer, Tim Allmon, Tim Green, Ruth Ann Thompson,
Travis Armstrong and Steve Hilliard.

Wholesale Supply Group serves 
as a central distribution center

Wholesale Supply Group Inc. is
headquartered at 885 Keith St., in
the Willow Point Plaza.

The company provides products
for all plumbing, electrical, light-
ing, appliance and HVAC needs.

Wholesale Supply offers prod-
ucts for residential commercial
and industrial needs including
governmental agencies, school
systems and manufacturers, in
addition to contractors including
plumbers and electricians and the
local homeowner.

The firm also does a large seg-
ment of its business with the
“walk-in public customer.”

Wholesale Supply Group’s local
facility is approximately 70,000
square feet on a six-acre site.

“We’ve got a lot of employees
who have been in the company for
many years. We’re like one big

family,” noted Lloyd D. Rogers,
president.

“Wholesale Supply is extremely
committed to making a difference
in the local communities where we
do business. We feel very fortunate
to be in each local community and
want to impact the community in
a positive way,” he said.

Overall, Wholesale Supply
Group has 34 locations in
Tennessee, Georgia, North
Carolina, Kentucky, Alabama and
Virginia, along with a central dis-
tribution center here locally in
Cleveland.

Wholesale Supply offers many
quality lines including Square D,
Milwaukee, Phillips, Luxaire,
Kohler, Delta, Progress Lighting,
Mansfield, American water
heaters, Quorum Lighting, GE
Switchgear, Hamilton tubs and GE

appliances and many more.
“Service and knowledge of prod-

ucts, extensive inventory and com-
petitive price are the things our
customers expect from us,” said
Rogers. “We are very proud of our
customer base.”

A home-owned and family oper-
ated firm, Wholesale Supply
Group was founded in 1942 as a
block building firm operated by
Roy Higgins and Gene Davis. Lloyd
Rogers joined Higgins and Davis in
1959. The firm had separate busi-
nesses which they operated as
separate firms for building,
plumbing and electrical supplies
for several years. Rogers was the
first president of Cleveland
Electrical Supply.

In August 1975, the plumbing
and electrical businesses were
incorporated under Wholesale
Supply Group, with Rogers as the
president and chairman.

While it has a beautiful show-
room and counter sales at the
local store in Cleveland, it also
serves as a “central distribution
center to service also the branches’
inventories.”

Rogers says what while the
world is ever changing, “we will
continue to do what we always
have done, which is to provide
great service and products and
continue on what we’ve built on for
the past 74 years — just keep
coming and we’ll continue to be
here, providing what you need.”

The Cleveland showroom is
open Monday through Friday, 8
a.m. to 5 p.m.; and on Saturday, 8
a.m. to noon. Cleveland counter
sales is open Monday through
Friday, 7 a.m. to 5 p.m.; and
Saturday, 7 a.m. to noon.

Consign It Furniture and Home
Accessories has been voted Best
for Furniture and Consignment in
Bradley County 2013, 2014 and
2015, by the readers of the
Cleveland Daily Banner. 

They have home and office fur-
niture, decor accessories, lamps,
lighting, tools, some remodeling
items such as sinks, doors and
more, jewelry, clothes, toys, etc.
Their customers tell them
Consign It has the best collection
of art and pictures. They receive
many items for consignment
daily.

When you step into Consign It,
you will be amazed at the variety
and quantity of quality items

available.
If you have the time, you can

easily spend a couple of hours
there enjoying shopping the new,
slightly used, vintage antiques
and collectibles. If your time is
limited, just tell Evelyn or Pat
what you are looking for, and usu-
ally they can take you straight to
a selection of items for you to see.
You can call them at 423-790-
1413 and they will be happy to tell
you what they have available in
the items you are looking for.

Consign It is located at 418 S.
Ocoee St. in Cleveland (south of
Inman Street). Hours are 10 a.m.
to 5 p.m. Monday through
Saturday.

Consign It Furniture and Home 
Accessories has great choices
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By ALLEN MINCEY
Banner Staff Writer

Bradley County Fire-
Rescue maintains 13 total
stations, with 64 full-time
employees and two part-time
personnel.

According to BCFR Chief
Troy Maney, the department
was able to work over 2,300
calls in 2015, some 274 of
which were structure fires.

“We ran 943 first response
calls,” Maney recently told
the Bradley County
Commission. “And I have had
people ask why we send a fire
truck to a medical call ...
well, out of those 943 calls,
515 times the fire truck got

there before EMS did.
“So it is making a differ-

ence to the people of Bradley
County and we are able to
save lives and at least get
some treatment started for
(the victims),” he said.

Bradley County Fire-
Rescue was chartered in
1958 and was the primary
fire and rescue service for
Bradley County. In the early
1970s, the Cleveland Fire
Department became an all-
career agency at which time
they were contracted to pro-
vide fire protection to Bradley
County in 1977. 

The rescue service of the

Fire-Rescue runs more
than 2,300 calls in 2015

Church of God of prophecy
2015 focus was partnerships, planting and leadership development 

ThE LEAdERshIp, staff, general presbyters and committee members of the
Church of God of Prophecy International Offices are shown.

The Church of God of Prophecy, headquartered on
Keith Street in Cleveland, had a strong year of build-
ing strategic ministry partnerships and connections
among its leadership and members, planting
churches around the globe, and prioritizing leader-
ship development in 2015. 

Bishop Sam N. Clements, the Church’s general
overseer who was selected during the 2014
International Assembly, along with the general pres-
byters, Bishops David Browder, Tim Coalter,
Clayton Endecott, Ben Feliz, Clayton Martin,
Stephen Masilela, and Gabriel Vidal, helped spear-
head many new efforts which opened doors and
built bridges with other Christian organizations and
educational institutions, as well as developing deep-
er relationships with the Church body. 

New connections via technology
The Church’s biennial International Assembly

took place in 2014 and again in 2016, so a large
scale membership meeting did not occur last year.
However, the leadership took advantage of new com-
munications tools to connect leaders and members
in the early part of the year. 

Thousands of viewers from around the world par-
ticipated in an interactive online webcast from the
Church of God of Prophecy International Offices in
January, 2015. “Prayer Encounter,” the two-hour
event featured the Church’s international leaders
leading prayer for specific areas and needs as well as
requests that were received through email, social
media, and telephone. 

“For many years, we have conducted an annual
Night of Prayer here in the Offices but we wanted to
offer our churches a chance to participate,” said
Bishop Clements. “The result was greater than what
we imagined. It was a powerful night.” 

Although a definitive count of viewers couldn’t be
reached because of groups gathering in local
churches, there were a total of 1,121 connection
points made to the high-definition webcast, which
will continue to be available on demand. Some of the
countries represented include Australia, Brazil,
Czech Republic, Mexico, South Africa, Dominican
Republic, Germany, El Salvador, and India. 

See COGOP, Page F2

Banner photo, ALLEN MINCEY

TROY MANEY, Bradley County Fire-Rescue chief,
explains some of the department’s duties during a meeting at
one of the fire stations.

See FIRE-RESCUE, Page F6



 2—Section F—Cleveland Daily Banner—Tuesday, February 23, 2016 www.clevelandbanner.com

Prior to the live simulcast,
hundreds of prayer requests
came in through online channels
such as Facebook, Twitter, and
the church’s prayer email
account. During the live broad-
cast, the staff of the offices took
dozens of requests via telephone
in English, Spanish and French. 

In addition to praying for the
requests that were sent in, direc-
tives were given for specific areas
and corporate needs by leaders
such as Bishop Clements,
Bishop Coalter, David Bryan,
executive director of Leadership
Development and Discipleship;
Kirk Rising, international youth
ministries director; Paul Holt,
director of Finance and Heritage
Ministries; Brian Sutton, pastor
of Peerless Road Church of God
of Prophecy; and Peggy
Clements, executive assistant to
the general overseer. Darren
Schalk, curriculum editor and
chapel pastor, read the personal
requests that were collected. 

Encouraged by the response,
discussions began about addi-
tional broadcasts: a pre-
Assembly simulcast in May 2016
and the next Prayer Encounter in
early 2017. 

Working together 
for the Kingdom

The Church formed two signif-
icant partnerships in 2015, giv-
ing its leaders further options to
continue their education and
stand united in fulfilling the
Great Commission. 

In April, the Church signed a
“historic” partnership agreement
with para-church organization
Multiplication Network
Ministries. The agreement will
promote church planting in more
than 130 nations that the
COGOP is ministering in. 

Dr. John Wagenveld, founder
and president of MNM, was on
hand to sign the agreement,
along with Bishop Clements and
Bishop David Bryan, executive
director of Leadership
Development and Discipleship
Ministries for the COGOP. Also in
attendance were the Church’s
general presbyters, including
Bishops David Browder, Tim
Coalter, Clayton Endecott, Ben
Feliz, Clayton Martin, Stephen
Masilela, and Gabriel Vidal. 

The COGOP has already
formed partnerships in several
areas of its international min-
istry, including Central America,
South America, and Europe, the
CIS and the Middle East. Today
marks the beginning of the part-
nership reaching globally into

additional areas. 
“This agreement that we just

signed today is a historic agree-
ment since it’s the first one that’s
global in nature,” Wagenveld
said. “We’ve had over 70 agree-
ments around the world, but this
is the first global agreement. I
think this symbolizes the begin-
ning of a new harvest in over 130
countries and for that we are
grateful to God.”

Bishop Clements, who said he
counted the partnership a “privi-
lege,” said the new agreement
triggers a new era of church
planting and growth for the
COGOP. 

“We’re looking forward to our
new churches being planted all
over the world,” he said.
“Multiplication Network
Ministries has proven to be a
wonderful network to work with
and it’s also been very productive
in our Latin American countries.
I feel like it’s going to spread rap-
idly all over the world.”

During the meeting, Dr.
Wagenveld reported the growth of
church planting in Latin
American countries had far
exceeded his expectations, with
more than 1,000 workers in
those countries being trained to
plant churches and the country
of Peru alone reporting 700
church plants. 

Bishop Bryan, who is respon-
sible for leadership development
for the international church,
called the new agreement a “sig-
nificant” one. 

“It gives us an opportunity to
partner at the highest level of the
church to provide training in
strengthening churches and
planting new churches. It
extends the impact of the
Multiplication Network which
had signed individual agree-
ments with a number of areas,”
he said. “It’s a significant move
both for the church and for
MNM.” 

In October, the Church signed
a “Memorandum of
Understanding” agreement with
the Pentecostal Theological
Seminary, also headquartered in
Tennessee. 

Bishop Clements and Dr. R.
Lamar Vest, president of PTS,
signed the agreement at the
COGOP International Offices in
Cleveland. 

“This is a very exciting and
wonderful day for the Church of
God of Prophecy,” Clements
remarked. “We join hands with
our brothers and come together
in an agreement, this
Memorandum of Understanding,

so that we can work together to
help educate our ministers and
spread the Gospel message
across this whole world.”

The new agreement will see
increased promotion of the semi-
nary at Church of God of
Prophecy events, scholarships,
and the option of cohort groups
around the world offering certifi-
cate programs, graduate studies
and even a doctorate of ministry.
The programs will include:
Diploma in Wesleyan Pentecostal
Ministry (90 units), Master of
Arts in Christian Ministry (48
credit hours), Master of Arts in
Counseling (48 credit hours) and
Doctor of Ministry (36 credit
hours). 

“This is an incredible opportu-
nity,” said Dr. Vest. “We’re in the
business of training people, our
young men and women, to
preach the Gospel of Jesus
Christ. This is going to give us a
grand opportunity to train a new
generation to preach the Gospel.”

Vest also remarked on the new
partnership being a homecoming
of sorts for the seminary, which
is a Church of God institution,
and the Church of God of
Prophecy, a sister organization,
both headquartered in the same
city. Vest said the seminary
offers the chance for COGOP
members to learn from instruc-
tors in the Wesleyan Pentecostal
tradition. 

“These two organizations have
grown up together,” he said. “Our
photo albums look alike.”

The Church of God of Prophecy
has educational arms already
active, such as the Center for
Biblical Leadership and agree-
ments with Lee University Online
and Massachusetts-based
Gordon-Conwell Theological
Seminary, which will continue. 

Brian Sutton, an alumnus of
PTS and lead pastor of Peerless
Road Church in Cleveland,
Tennessee, is serving as partner-
ship coordinator and program
coordinator for the COGOP along
with Dr. David Han, vice presi-
dent of academics for the semi-
nary. 

“With this, we can go into any
part of the world and offer certifi-
cate, graduate, and postgraduate
programs. With our focus on
reaching the young harvest and
developing them into leaders for
the Church, this is a tremendous
inroad to that,” Sutton said. 

Dr. Han also said he was “per-
sonally and professionally” excit-
ed about the agreement. 

“This helps the seminary to
fulfill its mission, which is to
build the resources for the king-
dom of God, but it also helps the
Church of God of Prophecy work-
ing with us to provide the kind of
education that its ministers
would need,” he said. “It’s a win-
win situation for us and I’m real-
ly excited about this collabora-
tion that really carves a new path
both for the seminary and the
Church of God of Prophecy.”

Along with Bishop Sutton and
Dr. Han, additional members of
the steering committee include
Bishop Clements, Dr. Vest, Dr. J.
David Stephens, Bishop Tim
Coalter, and Bishop Clayton
Endecott. 

The first classes under the new
agreement will launch in fall
2016, following recruiting and
promotions that will culminate at
the Church of God of Prophecy’s
International Assembly in July
2016 in Orlando, Florida. 

CoMMuniCATionS
Serving in a support role to

assist the departments with cre-
ative, translation, and social
media services, the
Communications Department,
under the leadership of DeWayne
Hamby, director, was a key point
of connection for church mem-
bers and leaders across the
world. The Communications
Department consists of editorial
services, including the White
Wing Messenger, art and design
services, translation services,

ChuRCh leadeRShip signed an “agreement of understanding” with the Pentecostal Theological
Seminary. Dr. Lamar Vest, PTS president, and Bishop Sam N. Clements, COGOP general overseer, are
surrounded by leaders of the Church and Pentecostal Theological Seminary. 
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Rik SwaRtzweldeR, writer, producer and star of the independ-
ent film “Old Fashioned,” gave a keynote address during the second
CREATE conference, sponsored by the COGOP Communications
department. 

coordinated by Michael
Hernandez, and media services,
coordinated by Shaun McKinley. 

White Wing Messenger in
three languages

The White Wing Messenger,
the official publication of the
COGOP, continued to be printed
monthly, while its Spanish and
French versions were distributed
bimonthly, all together delivering
fresh content to thousands of
readers across the globe. 

In a first for the magazine, all
versions were printed simultane-
ously through the year, with
readers in each language reading
the same articles at the same
time. This was a strategic move
by the editorial department
working with the World Language
department to keep articles
translated and published on a
regular schedule. 

“This was something we were
excited to accomplish, because it
helps keep the readers all on the
same page, so to speak,” said
Hamby. “We have continued this
effort into 2016 and I have to
credit World Language
Coordinator Michael Hernandez
for the idea’s conception and exe-
cution.” 

CREATE conference 
promotes talents, inspiration
The second CREATE confer-

ence, sponsored by the
Communications Department of
the Church of God of Prophecy
International Offices, was held
the first weekend of May, 2015,
bringing together more than 60
creatives and aspiring creatives
eager to learn more about tal-
ents, inspiration, and leadership. 

The weekend was full of activi-
ties, including a film screening of
the independent, faith-based
romance, “Old Fashioned,” with
the film’s star and director Rik
Swartzwelder, a mentoring ses-
sion and concert with singer-
songwriter Nicole C. Mullen, and
a video production drama with
actress-director Lynda Stein. 

After the film closed on Friday
evening, Swartzwelder answered
questions from the group about
his film’s inspiration and the 10-
year journey from script to
screen. He called the film’s tim-
ing to release against “Fifty
Shades of Grey” a “double-edged
sword” that helped the film break
records but also put it in the line
of fire for critics. 

“Even the simple announce-
ment of our release date put a

unique kind of spotlight on our
modest, little film and certainly
antagonized some folks at the
same time it was inspiring many
others,” Swartzwelder said. 

Swartzwelder encouraged the
group of creatives to not be
intimidated in sharing their ideas
and also shared production sto-
ries from the film shoot. One par-
ticularly interesting fact was that
he revealed the movie was edited
in nearby Chattanooga and he
lived in Ooltewah for a year dur-
ing that phase of production. 

During her mentoring session
on Saturday evening, Nicole C.
Mullen spoke about her history
as a songwriter and recording
artist, along with sharing what
inspired her breakout hit
“Redeemer.” 

In answering a question about
hitting a creative roadblock in
songwriting, Mullen told the
group, “When I am unable to
press through (the roadblock), I
have to shut out (everything), I
have to close out the things
around me.” 

Mullen also shared some of the
best advice she had been given
through the years, to not be

See CREATE, Page F3
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port in North America, and con-
tinued rescue efforts for those
most affected by the Russian mil-
itary aggression in Ukraine. In
the days after the most damaging
warfare, orphaned children were
being offered for sale in the
affected area. When our local
pastors notified us of this atroci-
ty, our global church family ral-
lied to purchase, rescue, and
place more than 150 children in
loving homes among the sur-
rounding nations. 

The ministry of One Child
Fund continues to supply
monthly orphanage support,
education opportunities, con-
struction efforts, and holiday cel-
ebrations to our children in
Belarus, Bulgaria, Haiti, India,
Indonesia, Mali, Myanmar,
Nepal, Paraguay, Philippines,
Rwanda, Sri Lanka, Uganda, and
Ukraine. Exciting testimonies
from this ministry during the
past year is the progress and
completion in construction proj-
ects on three of our orphanage
compounds within the nations of
Haiti, Philippines and Paraguay.
Haiti’s orphanage continues to
benefit from our partnership with
Global Aid Network (GAiN
Germany) and their commitment
to help rebuild a Children’s
Village after the destruction real-
ized during the earthquake of
2010. 

This year, GAiN requested and
received a grant from the nation-
al government in Germany to
complete a new kindergarten.
The new kindergarten was dedi-
cated a few days ago and will
service not only the children
within our orphanage, but also
the children who live in the sur-
rounding community. Our OCF
work in Philippines completed
the second onsite dormitory and
has made progress on the future
playground. In Paraguay, our
OCF staff became the organiza-
tional base for a team that came
to reconstruct homes for their
surrounding community. Most of
the homes in which these people
were living were far from repair,
so the construction team demol-
ished the old dwellings and
rebuilt in their place 11 new
homes. More community work is
planned for the future. 

Church Planting – A main
focus for The Church of God of
Prophecy is to promote and
implement the Harvest through
Church planting. This vision has
been especially progressive in
Latin America over the past few
years in partnership with
Multiplication Network. Our
efforts to win the lost are increas-
ing even more through the estab-
lishment of healthy local church-
es. The results of our efforts have
been good with every nation
throughout Latin America cur-
rently involved new church
plants and in training church
planters. 

Last year more than 1,000 new
church plants were established
and are progressing in Latin
America. Our projection is to

establish another 1,000 church
plants by December 2016.

With this progressing work, we
have intensified our leadership
training so as new churches open
there will be new pastors pre-
pared to lead. 

Indigenous Leaders – Another
primary objective for our mission
ministry is developing and utiliz-
ing indigenous leaders. We
believe that indigenous leaders
understand the culture and con-
text of ministry perhaps better
than leaders from other cultures.
This year in the mission network
we have indigenous leaders tak-
ing the primary role in most of
our national ministries. 

As we communicate the stories
and testimonies from the
nations, we celebrate what the
Holy Spirit is doing on earth and
connect our local supporting
churches in that celebration of
our God. We are witnesses to the
initiation of new and unique min-
istries. We are experiencing a
fresh fire in prayer for those who
are on the front lines of mission
activity in line with the will of
God with a conscious focus and a
constant reminder that this effort
concerns rescuing souls for an
eternity. Paul encourages, “from
whom the whole body, being fit-
ted and held together by that
which every joint supplies,
according to the proper working
of each individual part, causes
the growth of the body for the
building up of itself in love”
(Ephesians 4:16 NASB). 

Among our statement of beliefs
we contend that God wants every
person, everywhere, to be
reached with His life-altering
message of salvation. Our vision
of what God desires for human
beings is not limited by personal-
ity, geography, nationality, lan-
guage, culture, race, education,
income, or religion. Its scope is
universal, its reach is global, its
intent is world encompassing, its
perspective is personal, and its
purpose is transformational. 

Global Missions Ministries is
currently expanding our commu-
nication efforts to include: elec-
tronic newsletters connecting
local churches with the nations
communicating updates, global
prayer needs, new ministry
resources, and evangelistic
opportunities; social media to
connect and communicate within
our global network; and produc-
ing digital communiqués con-
necting local churches with
national ministries. 

Exciting testimonies rise as we
celebrate mission efforts. We con-
tinue to be grateful for the pres-
ence and power of the Lord
through this unique and anoint-
ed work of ministry.

LEADERSHIP 
DEVELOPMENT

The driving cause of the Center
for Biblical Leadership, under the
leadership of David Bryan, exec-
utive director, is to deliver a bib-

afraid to go back and refine the
songs she had written. 

“Skill takes time,” she said.
“Sometimes God will drop an idea
in our hearts but He will leave for
us to be challenged to learn the
skill and craft in order to convey
that message.” 

Throughout Saturday, 20
workshops divided into five tracks
were offered by professionals in
various fields, including music,
media (tech), media (art), drama,
and writing. Marsha Robinson,
who led a workshop on grammar,
also served as a keynote speaker
Saturday morning. A panel dis-
cussion on Saturday also allowed
for questions and answers with
experts for creative applications
for local churches. 

The weekend concluded with a
time of ministry on Sunday morn-
ing with Mullen during the
Peerless Road Church Sunday
morning worship service. A video
produced by the drama track, “Is
It Well With Your Soul?,” was also
premiered. 

The weekend earned kudos
from those who attended, citing
the professionalism and large
amount of relevant material pre-
sented by the workshop leaders. 

“The expertise of the presenters
combined with the hard work of
the conference staff and partner-
ship with Peerless Road Church
made this conference truly a top
level event,” said DeWayne
Hamby, Director of
Communications. “Weeks  and
months later, we are still hearing
reports of those who were re-
energized and inspired to make a
difference with their talents.” 

GLOBAL MISSIONS
MINISTRIES

The mission of Global Missions
Ministries within the Church of
God of Prophecy is to assist
national ministries to evangelize
throughout the world by pro-
claiming the gospel of Jesus
Christ and by planting vibrant
local churches that will multiply
and saturate their cultures. 

Global Missions Network
Capsule – This ministry consists
of over 12,098 churches interna-
tionally; more than 13,000
preaching points where the
gospel is proclaimed; ministry in
134 nations with
national/regional offices globally;
providing the Gospel message
and ministry to Hindu, Buddhist,
Muslim, and tribal peoples
around the world.

Global Missions Ministries
includes cooperation through
funding resources known as
Harvest Partners, Helping Hand
Ministry, One Child Fund, and
the initiatives of the Global
Partners Cooperative. 

Harvest Partners is a mission
giving opportunity available
through local churches. This
partnership continues to assist
support in national offices and
ministries in 134 nations through
HP Mission Giving. HP Project
Giving complements the Helping
Hand Ministry – an opportunity
given for individuals – to con-
tribute to active mission projects.
Together these combine to assist
the nations through ministry
support, building construction,
transportation vehicles and dis-
aster response to every region
within our mission network. In
the wake of crises throughout the
world, these partnerships rally to
provide communication efforts
and financial support over and
above normal and budgetary
Mission Giving. In the past year
we have responded to the needs
of our people in recovering from
the recent typhoons and super
storms in Myanmar, the
Caribbean, the earthquakes in
Nepal, India, and other critical
needs throughout Asia and the
nations of Sudan and Nigeria, the
storm damage and ministry sup-
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BishoP adrian L. Varlack Sr., church historian and instructor,
receives prayer requests during the Church’s Night of Prayer web-
cast. 
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From Page F2

Cathy Payne, Global Missions Ministries coordinator, participates in a ribbon cutting for a new
kindergarten in Haiti, along with members of Global Action Network Germany. 

See PROPHECY, Page F4



ical, theological, and practical
curriculum in three-day schools
(Schools of Practical and
Advanced Studies) and other
practical formats for church
leaders and members. The
Center envisions transformative
impact as church leaders and
members become more engaged
in Christ’s mission to love and
redeem the world. 

SOPAS: The Next Generation,
the re-tooling of SOPAS to add
over 30 new courses and add a
robust strategy for increasing
reach, was launched internation-
ally in the Bahamas and domes-
tically in Alabama. A new global
partnership with Multiplication
Network Ministries for sharing
materials, training,  and resourc-
ing has powered the ongoing evo-
lution of SOPAS. 

In 2015, there were 27 schools
with 1,127 students and nine
seminars (preaching, pastoral
leadership, pastoral counseling)
with 712 students. SOPAS: The
Next Generation was held in 4
locations with more than 447
students. 

Altogether, SOPAS was held in
10 states and 16 nations includ-
ing Argentina, Bulgaria, Belize,
Egypt, Ethiopia, Cuba, and the
U.S. Virgin Islands.

Children’s Ministries: 
mentoring, training, 

modeling and providing
The focus of Children’s

Ministry at the International
Offices continues to be on leader-
ship development through men-
toring, training, modeling and
providing resources. 

During 2015 the following ini-
tiatives provided opportunities
for the Church to accomplish
these objectives:

n International Institute of
Children’s Ministry — The
Institute provides three to five
days of intensive children’s min-
istry training and leadership
development to children’s minis-
ters throughout the world. 

n One-day Training Intensives
provided more localized training
at the local, district, and regional
levels in North America. 

n IMPACT! Online and Video
Training is now available in
English and in Spanish. These
training modules provide on-site,
individualized ministry skill
training to children’s ministers in
English or Spanish-speaking
nations.

nChildren’s Ministry
Leadership Conferences —
Strategic development of chil-
dren’s ministry has led to the
development of continental
Children’s Ministry Leadership
Conferences. These conferences
bring national children’s ministry
leadership together for training,
sharing of resources, and the for-
mation of continental ministry
and leadership development
strategies. 

The young harvest
The International Youth

Ministries of the Church of God
of Prophecy exists to raise follow-
ers of Jesus, equip leaders, and
train youth pastors/leaders for
the building and the sustaining
of healthy youth ministries in
local churches throughout the
world.

Youth Ministries training
Youth Ministries International

traveled abroad in 2015 for the
purpose of understanding youth
ministry on a global scale, and to
train leaders and reestablish
relational connection with youth
ministries around the world.
These are some of the areas trav-
eled to and a brief look into their
purpose.   

College and Career
Ministries Network

Connect 2015 saw a grass-
roots event for College and
Career ministry convening in
Myrtle Beach, South Carolina,
with representation of attendees
from seven states. This unique
arm of Youth Ministries, minis-
tered to college and university
students, young professionals,
and young married couples. The
weekend was filled with worship,
relevant preaching, and practical
moments of connection with each
group.

Reports were given that as
these young adults returned to
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 Tennessee State Veterans’ Home
 Cleveland, Tennessee

Children from the Church of God of Prophecy orphanage in the Philippines are shown. 

the SChool of Practical and Advanced Studies held a preview weekend of new curriculum in
Green Pond, Alabama. Shown are instructors and students. 

Part of the Crowd in the stadium for a youth conference held in Honduras.

ChurCh of God of Prophecy leaders minister to victims of the earthquake in Nepal.
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their homes they began to devel-
op this new grassroots movement
of College and Career Ministries,
and engaged in new relational
service projects and events for
their local churches and their
communities.

Czech Republic
Youth Ministries in the areas

of Europe, C.I.S. and the Middle
East met in Frydek-Mistek,
Czech Republic for the “Get
Plugged In” Conference.
Attending the conference were
youth leaders and key team
members of youth ministries
from 13 countries. Seven lan-
guages being translated during
the conference.

The five-day event was filled
with relevant training such as,
“The Future of Youth Ministries
for the Continent,” along with
classes in the arts with training
in voice, singing, and dance.
There was also training in,
“Relational Youth Ministries”
with a concentration in dating
and marriage relationships. Each
night was filled with charismatic
worship and power packed
preaching and presentations
from speakers from the continent
and the United States.

The attendees left the confer-
ence with anticipation of growth
and new enthusiasm for creating
and developing dynamic youth
ministries!

Central and South America
Youth Ministries International

traveled to the following coun-
tries for youth ministries training
and development in the areas of
Central America, South America
and the Spanish Caribbean;
Honduras, Dominican Republic,
and Brazil.

In all areas, youth ministries
was promoted and vision was
cast for the future of youth min-
istry in the areas of Central and
South America. Each event was
filled with classes, practical
moments and preaching for the
development of the leader as an
individual, as well as the devel-
opment of Youth Ministries
throughout the regions. 

Each event concluded with a
community wide concert with a
guest artist from each area. The
attendance for the conference
ranged from 800 to 1,200 leaders
and the community concerts
attendance ranged from 1,000 to
11,000 persons!

The participants of the confer-
ences shared, “these events cre-
ated a spiritual renewal, and a
new heart and vision for Youth
Ministries in my area of service!”

South Africa
South Africa was the place

chosen for the very first unified
leadership conference ever for
leadership on the continent of
Africa. Convening in
Johannesburg, South Africa,
representatives from every
African nation participated in
vision casting, leadership devel-
opment, and relational connec-

tion for the future expansion and
growth for all of Africa.

Leadership from the
International Offices in
Cleveland attended and present-
ed from their area of ministry.
Leadership Development, Global
Missions, Youth Ministries, and
the General Overseers Office
were all in attendance and
shared in training, presentation,
and preaching of God’s Word.
Youth Ministries presented a
vision for the future of youth
ministry and the development of
youth ministers as a vital part of
the future growth for the conti-
nent.

The excitement and anticipa-
tion for the future success for
Church of God of Prophecy in
Africa was at an all time high as
the conference came to a close.
Pastors and leaders alike were
full of hope and determination to
return to their nations to develop
relevant ministry and growth
strategies for all of Africa!

On the Horizon
Looking ahead, Church leader-

ship is excited about the imple-
mentation and results of the new
strategic partnerships and agree-
ments as well as another capaci-
ty crowd for its biennial
International Assembly, being
held July 13-17, 2016, at the
Rosen Shingle Creek in Orlando,
Florida. For more information
about the Assembly or the
Church and its ministries, visit
www.cogop.org.
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Waste Connections offers reliable pickup, recycling 
If you need a reliable solution

to your garbage and recycling
needs, then Waste Connections
of Tennessee may have the solu-
tion.

“Waste Connections Inc. is an
integrated solid-waste services
company that provides garbage
collection, transfer, waste dis-
posal, recycling services, dump-
sters and roll-offs to residential,
commercial and industrial cus-
tomers for Chattanooga,
Cleveland and surrounding com-
munities,” according to its web-
site.

Since 1997, “customers have
come first,” a spokesman said.

Waste Connections has a vari-
ety of waste disposal services,
including roll-offs — up to 40

yards; dumpsters — 2-3-6 or 8
yards; compactors recycling;
special waste, transport and dis-
posal services; a transfer station;
and municipal solid waste serv-
ice.

In June of 2013, Waste
Connections received a five-year
contact for city solid waste col-
lection from the City Council.

Waste Connections provides
the residential garbage service
within the city limits. They have
commercial garbage pickup. If
you have questions about the
service, call 476-2293.

WASTE CONNECTIONS pro-
vides garbage service within the

city of Cleveland.

Voytik Center is restoring more active lifestyles
Voytik Center for Orthopedic

Care works to provide its patients
with the “ultimate in cost-effective
diagnostic testing and therapy,
helping you to heal quickly, safely
and with maximum results.”

Located at 2700 Westside Drive,
Suite 301, the Voytik center offers
orthopedics, sports medicine and
wellness products.

“We are committed to restoring
your good health, and getting you
back to a more active lifestyle,”
said Gary Voytik, D.O.

“Our staff treats each patient
like a member of our own family,
offering an exceptional level of

comfort.”
Dr. Voytik is the first local certi-

fied ImPACT consultant in the
treatment of concussions.

The recent focus on concussions
among professional and amateur
athletes alike has led to more
emphasis on treatment and man-
agement.

“You can look at the whole
gamut of symptoms — it's just
amazing how many symptoms,
even the very subtle ones, that you
can have with minor head trauma.
It's a very interesting part of sports
medicine,” Voytik said.

“In my estimation, there is no

doubt that concussions are the
most dangerous injury in sports.
When the brain is injured, if not
properly healed, there can be some
really serious post-trauma brain
issues down the road. We can
always get someone’s knee
repaired or replaced when they
grow old, but we can't do brain
replacements at this point in soci-
ety. This is a serious issue, and not
just for athletes.”

The ImPACT program has a
computerized test that measures
the neurocognitive functions. A
baseline test is taken before the
season begins. Then when an ath-
lete sustains an injury, the physi-
cians can gauge the extent of a
concussion on an individual.

"You're measuring multiple vari-
ables with the brain such as recall,
symbol memory, word memory, a
whole spectrum of computer test-
ing over 25 minutes. It measures
various cognitive functions —
memory, concentration, speed of
recall are all brain measurements
that you can compare with a base-
line," Voytik explained.

“The test doesn't require any
exertion. I consider it a preseason
history and physical of the brain.
We all do history and physicals on
the athletes before the season, and
I think the day is coming soon
where they are going to require the
brain and neurocognitive data.”

The most concussion-prone
sports for boys are football, basket-

ball and wrestling, while for girls it
is soccer, cheerleading and basket-
ball.

Voytik said both the Bradley
Central and Cleveland High School
programs are participating in
ImPACT.

He said even if a person does not
have a baseline, they can use the
average range from a database of
80,000 baselines to help determine
the treatment.

Dr. Voytik recently spoke at
Benchmark’s annual meeting
about recognizing and treating
concussions at the Opryland
Convention Center in Nashville. He
plans to hold some informative
sessions locally for local coaches,
parents and athletes interested in
the topic.

Other areas of service at Voytik
Center are independent medical
evaluations, impairment ratings,
Workman’s Compensation, EMG
testing, hand and foot fracture
care and surgery, sacroiliac joint
injection for lower back pain, in-
office X-ray service, non-operative
neck and back pain treatments,
arthroscopic surgery, orthopedic
surgery, pediatric fractures, and
knee and shoulder surgeries.

The office is open Monday
through Friday, 8 a.m. to noon,
and for afternoon appointments,
Monday through Thursday, 1 to 5
p.m.

For an appointment, call 479-
3600.

Bayne’s Business
Machines, a family owned
business founded in 1976,
is proud to be celebrating its
40th Anniversary this year. 

Bayne’s has a long history
of serving Cleveland and it's
surrounding areas. 

In striving to maintain its goal
to provide superior products, serv-
ice and complete satisfaction, it
was able to acquire Davis
Business Systems in 2014.  

This acquisition brought anoth-
er positive asset to Bayne’s with
the addition of Ed Davis, former
owner of DBS.  

Davis has more than 30 years’
experience in our industry, thus
raising the bar to meet and exceed
the needs of our customers.

In celebration of its 40th year,
Bayne’s Business Machines will
be offering many product specials
over the course of this year.  

Call them for more details at
423-479-9677.

Bayne’s Business Machines
celebrates its 40th year
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FAMILY MEMBERS of Capt. Wallace Varnell attended a special dedication of a truck at the Maroon
Branch Fire Station, where the truck was named after Varnell, who died  in a  traffic accident earlier  in
2015.

Photo courtesy Bradley County Fire and Rescue

IN SOUTH CAROLINA, members of Bradley County Fire-Rescue
helped provide swiftwater safety during heavy flooding in that state.

Banner photo, ALLEN MINCEY

TEAM MEMBERS who  helped  during  the South Carolina  floods
said that they were happy to provide assistance, and were pleased
with  the  response  they  received  from other departments  there and
the general public.

Fire-Rescue
From Page F1

original Bradley County Fire-
Rescue continued to provide res-
cue services to Bradley County
and Cleveland, including vehicle
extrication, water rescue, and
recovery operations, working out
of what is now the main station
for the county fire and rescue
service on Inman Street.

Maney pointed out to county
commissioners that several of the
BCFR personnel spent time in
South Carolina in late 2015, pro-
viding swiftwater rescue to areas
inundated with heavy rains and
high waters.

“We were proud to send people
over there because it gives us a
good feeling knowing that we have
the best-trained people working
for Bradley County Fire,” he
added.

In other areas, the BCFR con-
ducted over 7,000 hours of train-
ing, and worked well with a fire
committee newly formed by the
Bradley County Commission.

Maney had other praise for the
Commission in the area of pay for
BCFR employees.

“It went into effect Jan. 1, and
trust me, on Friday, everyone
looked to make sure they got it
because there were rumors that it
would not happen, but it came
through, and we want to thank
the Commission for that,” Maney
said.

Every person serving with the
department was put in new gear
in 2015, and the chief wanted to
thank the Bradley County
Commission for that expenditure.

“With this new turn-out gear,
everyone is protected top to bot-
tom,” Maney said.

The chief thanked Tennille
Watson for helping find and pro-
cure grants for the department,
and also in selling some of the old
equipment that the BCFR was
using.

“She has probably saved the
department around $37,000,”
Maney said.

The chief mentioned that the
department provides fire educa-
tion training to elementary
schools throughout the year, and
that the BCFR helps youngsters
learn more about how dangerous
fires can be and how to avoid
them, as well as what to do if a
fire occurs at a student’s home.

He said every station selected
one family to assist at Christmas
time, with employees at the
respective stations using their
own funds to help these resi-
dents.

“We did this not to get publici-
ty, but because our employees
have great hearts and want to
help those in need,” he said.

Maney said he would stack his
department up against any other
in the state, “and I am proud to
serve as chief.”

The BCFR recently named a
truck at the Maroon Branch sta-
tion for the late Capt. Wallace
Varnell, who worked there for
many years and whose family

donated the property for the sta-
tion.

As he spoke to the County
Commission, Maney thanked the
group for its support of the
department, and said he hopes
commissioners are as proud of
the BCFR as those who work
there.

The Y — For a better us
The YMCA is a 160-plus-year-

old nonprofit organization tri-
focusing on Youth Development,
Healthy Living and Social
Responsibility.

Established locally in 1949, the
Cleveland branch continues to
work with and in our community
with an intense focus on youth
and the family. 

District Vice President Lee
McChesney believes the Cleveland
Y is unique due to the stability of
his management team. 

“Four of our five department
directors have worked together
since moving to our current loca-
tion over 15 years ago. Our staff
team works diligently to provide a
strong YMCA, which helps build a
strong community.”  

Many Clevelanders utilize the
outdoor trail that rings the
perimeter of the Y campus. The
YMCA recently received a grant
from the Rotary Club of Cleveland
Rotary Foundation and will use
these funds to install a fitness sta-
tions along part of that trail.

The YMCA’s Diabetes
Prevention Program is changing
the prognosis of individuals with
risk factors for Type II diabetes.

McChesney continues, “Our
Healthy Living programs such as
4 Weeks to a Healthier You,
Freedom from Smoking, Matter of
Balance, Love Nancy Alzheimer’s
Support Group, Moms’ Clubs and
Ladies’ Bible Study are meeting
many needs of our community.
These group endeavors and more
are made possible by collaborat-
ing with area organizations.

The GRAAB (Going Respectfully
Against Addictive  Behaviors)
Coalition and the YMCA share
similar visions. GRAAB’s focus on
mental health and the Y’s focus on
healthy living make the two a nat-
ural fit so GRAAB offices are now
housed in the Y facility. Tanya
Southern, executive director of
GRAAB, says “Young people who
grow up with good physical health
are likely to also have more stable
mental health: similarly, good
mental health contributes to bet-
ter physical health. This can also
lead to a reduction in risky behav-
iors such as underage drinking
and prescription or other illicit
drug use.”

A long-standing partnership is
with the school systems. After
School Program is conducted each
school day at all Bradley County
elementary schools. Thanks to the
LEAPS grant ASP is also available
for select Lake Forest, Ocoee and
Cleveland Middle School students
during those critical after-school
hours, providing much peace of
mind for their parents. 

ASP Director Rubye McGruder
says, “The safe, secure atmos-
phere allows parents and stu-
dents to enjoy the benefits of
homework coaching, reading sup-
port and staff-led active play.”  

Associate Executive Director
Rodney Murray informs: “The
Research Institute of Minneapolis’
2015 study showed children of the
Y’s ASP exhibit future success
indicators 5 times the national
average. Our commitment to
measure the program’s impact
helps ensure an asset-rich envi-
ronment so students learn, grow
and thrive.”

Home-school Enrichment pro-
grams meet each Friday, integrat-
ing classroom topics and physical
education for 5-12-year-olds. The
12- to 18-year-olds have the
opportunity to gain high school
credit for Health and PE. Both
programs are open to all schooled

from home families.
Father’s Day was first celebrat-

ed at the YMCA in June 1910.
ChildWatch and Youth Activity

Centers are inclusive services for
Y members. Parents of 8-week-old
to 5-year-olds can leave their chil-
dren with the caring ChildWatch
staff and are able to enjoy time at
the Y knowing they are well-cared
for. The Adventure Zone, a large
indoor play structure, was added
in 2015. It is an area that is visu-
ally exciting and physically chal-
lenging for preschoolers.

Also new in 2015, YAC, the
Youth Activity Center, is a sepa-
rate childcare facility located in
the Brenda Lawson youth Wing.
Designed to meet the interests of Y
members 6 to 12 years old, this
area is equipped with youth-sized
exercise equipment, billiard
tables, reading and electronic
gaming systems. 

Rebecca Flynn, ChildWatch
coordinator, says, “Kids also enjoy
staff-led craft projects, swimming
and group exercise. A new
‘Rewards Card’ system enables
them to earn prizes by participat-
ing in monthly schedule of YAC
activities.”

Parents’ Night Out is available
on select Friday evenings. Member
registration is required and space
is limited. As with all departments
at the YMCA childcare program
and service staff are required to
successfully complete background
check processes. 

In 1881, Y staffer, Robert J.
Roberts coined the term “body
building” and developed the first
group exercise classes.

Wellness Director Kevin Fairris
continues to ignite life-changing
fitness programs for health seek-
ers and healthy individuals of all
ages, as well as those with special
needs. 

Among which is LiveStrong at
the YMCA, a 12-week small group
exercise and support program
offered at no charge for adult can-
cer survivors through a grant from
the Bradley County United Way
Health Endowment Fund. 

Fairris confesses, “It is by far
one of the most personally gratify-
ing programs I’ve been fortunate
to work with.”  

He and personal trainer Tonya
Swick develop each three-month
plan base on the group’s specific
needs. Eighteen LiveStrong partic-
ipants have been celebrated as
graduates since Cleveland’s pilot
program began. A new LiveStrong
group is now being formed.

In January 2015, Y members
delighted in former Specialty
Programs being added to the
weekly group fitness class sched-
ule. Workouts like TRX, Barre,
Tabata and Boot Camps are now
offered with no extra charge.
Indoor cycling class experience
was enhance with the all new
cadence cycles. 

Members eagerly await the
arrival of 42 pieces of new cardio
equipment this spring. The lineup
includes: ARC trainers, Jacob’s
Ladders, AMTs and state-of-the-
art elliptical, upright and recum-
bent bikes, as well as treadmills
and step runners.

FST, the Y’s new Functional
Strength Training Center offers
“cross-training with purpose,”
staffed with Y personal trainers
during specific hours.

Basketball was invented in
1894, when Y staff person James
Naismith nailed two peach bas-
kets to opposite walls of the gym-
nasium. The sport was played, at
first, with a soccer ball.

Alizabeth Caldwell is back as
sports coordinator, with one of the
most diverse programs the Y has
seen in some time.  Preschoolers
and youth can build their confi-
dence, teamwork and sports skills
in age-divided programs of flag
football, indoor soccer, basketball,
and coed volleyball. This spring
athletes of all ages hone skills in
specific sports with private coach-
ing, one-on-one training. 

Adults can learn the basics
then join in pickup games of bas-
ketball, volleyball, Pickleball
(Google it!) and racquetball.
Seasonal Spikeball is also avail-
able. Contact Alizabeth at the Y
for other adult sports you would
like to see at the Y this year.

Cleveland’s own Ruth Heston
was among the many selfless vol-
unteers, devoting over 50 years of
her life as a local YMCA swim
instructor.

Monthly group and  private
Learn to Swim programs are avail-
able year-round for toddlers,
youth and adults. Aquatic exer-
cise classes, including the new
Circuit Training, Senior Range of
Motion and Aqua Zumba, are
another value-added aspect of Y
membership. These and special
lap swim hours and open family
swim in the area’s only indoor
pool means water fun can contin-
ue after the summer months!
Safety Around Water (formerly
known as SPLASH) will be held at
YMCAs all over the nation this
spring free for youth 

The sad fact is that a large per-
centage of children drown with 6-
10 feet from safety. 

Kristi Snider, aquatic director,
stated, “When children possess
even the most basic swim skills,
the risk of drowning decreases
substantially. Our Safety Around
Water Initiative includes simple
lessons like Front Launch, Back
Float, Reach-Throw-Don’t Go bet-
ter equip them to survive a water
incident.”  Snider also conducts a
YMCA Life Guarding Certification
courses for those 16 and over who
have an occupational, volunteer
or personal interest in lifesaving.
Spring courses begin Feb. 19.

Princess Snyder, membership
director, reminds readers, “The Y
is a great place for our members to
get and stay fit but we’re here for
the community in other ways too. 

“We’ve recently added regular
‘open to the public’ activities:
First Friday Fitness — families
and individuals are able to enjoy
the Y at no charge on the first
Friday of each month. 

“StrollerFit-mothers with
stroller tots walk laps in the Youth
Gym on Tuesdays and Thursdays,
8 to 10 a.m., for a safe, weather-
proof venue. 

“Our annual Healthy Kids Day
and Family Color Run is held each
April promoting healthy lifestyles,
good family fun and health spirit,
mind and body for all,” Snyder
said.

No one is turned away due to
inability to pay. Thanks to YMCA
Community Support Funds and
United Way allocations, financial
aid is available to those who apply
and qualify.  

Maintenance director Jerry
Bishop said, “We’ve had many
newcomers who are surprised to
hear the age of the physical facili-
ty, commenting it only looks 5
years old.”

Bishop and housekeeping
supervisor Eddie Goins agree
that it is due to their staff’s pride
in maintaining a level of cleanli-
ness.

Melody Richt marks 14 years
of Permanent Cosmetics artistry

A naturally talented portrait
and mural artists for more than
30 years, Melody Richt is cele-
brating 14 years of performing
Permanent Cosmetics.

She received extensive formal
training and is both nationally
licensed and board certified
through the American Academy
of Micropigmentation.

To facilitate her endeavors to

remain well versed and well
informed, she holds a fellowship
with the American Academy of
Micropigmentation and is certi-
fied by the Society of Permanent
Cosmetic Professionals.

Richt combines these talents
with her insights on beauty and
skin care gleaned from her earli-
er efforts in becoming a profes-
sional aesthetician.

Richt said she feels very fortu-
nate to be doing something she
loves. She performs her service
at Center for Facial
Rejuvenation, located in
Jarnigan Medical Center at
7268 Jarnigan Road, Suite 204,
near Hamilton Place in
Chattanooga.

Appointments are available at
423-648-2035.



Debbie Melton: 
‘Auto demand
remains strong!’

The past year has been one of
new opportunities, hard work and
growth for Don Ledford
Automotive Center in Cleveland.

“It’s an exciting time to be in
the automotive business as
demand remains strong, but what
is even more exciting is to see the
growth in this city and surround-
ing areas,” said Debbie Melton,
partner and general manager of
the 34-year-old family business.

During the past year, the
Chevrolet, Buick, GMC and
Cadillac dealership at 4595 North
Lee Highway, Cleveland, has seen
another year of double-digit
growth in sales.

Recently, the dealership has
built two new showrooms, one
devoted entirely to the award-win-
ning Chevrolet lineup and one for
the upscale brands — Buick,
GMC and Cadillac.

This year Don Ledford installed
an 80-foot flagpole to display a
30-x-40-foot American Flag.
Melton said, “We wanted to show
our community’s respect to the
country we live in, that allows us
to have the freedoms we enjoy
every day and to our Veterans
who ensure that we keep those
freedoms.”

The dealership has also
opened a Commercial and Fleet
Department to be able to better
serve businesses in the East
Tennessee area. “Nicholas
Lewis, a young man with strong
ties to the community, is doing
an excellent job getting that part
of our business up and going,”
said Butch Tipton, general sales

manager.
Don Ledford in Cleveland has

45 full-time and part-time
employees — and is growing.

“We are so proud to be able to
provide good jobs to good people
from this area,” Melton said. “I am
proud of the efforts our team puts
forth and in the positive satisfac-
tion ratings from our customers.”

Making people feel comfortable
and at home is important at Don
Ledford. A new Customer
Hospitality Area is spacious and
has comfortable seating, televi-
sion, free WiFi and refreshments,
and a children’s play area.

“It’s important to us that when
customers come in to shop for a
vehicle, a service visit, or take
delivery of their new vehicle they
are relaxed and thoroughly enjoy
their experience,” Melton said.

Don Ledford also added a new
Service Reception Area and two
indoor Delivery Areas. When cus-
tomers must leave their vehicle
for warranty work, Don Ledford
provides free loaner vehicles.

Melton said the dealership now
boasts one of the largest invento-

ries of GM products in the region,
giving customers the selection
they want.

“We’re very proud of our team
training programs,” Melton said.
“We have invested in a
Community/Conference/Trainin
g room, and we use it regularly.”

The company’s “Heart of
Service,” curriculum has been a
key to success. This training
instills a set of principles, which
empowers employees to deliver
their services with a common set
of core values.

“Our employees come to work
every day to serve God, Family,
Employees, Customers and
Community,” Melton said. “It is
what sets us apart from other
businesses. We Have an A+ Better
Business Bureau Rating, which I
believe stands as testament to our
dedication to our customers.”

The new 2016 lineup of General
Motors vehicles has Melton and
the entire Ledford team very
enthusiastic and optimistic about
what the coming year holds in
store.

Buick is introducing the
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 Nationally Recognized Heart Care
 Right Here at Home

 When you need a cardiologist, ask for the 
 physicians that Cleveland patients have 
 trusted for 20 years.  Whether in your 
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Don Ledford Automotive in Cleveland
has double-digit growth in past year

Banner photo, Tyler Wickman

dON LedFORd Automotive of Cleveland, located at 4595 North Lee Highway, installed an 80-feet
flagpole to display a 30-by-40-foot American flag.

automaker’s first convertible in
years, the Buick Cascada.

Cadillac introduces a new
Luxury Sedan, the CT6. 

Chevrolet was the most award-
winning automotive line in the
world in 2014, the 2015 lineup
followed with abundant new fea-
tures, better gas mileage and
improved safety and recently it
was announced that the
Chevrolet Camaro and Colorado
were the 2016 Motor Trend Car
and Truck of the Year. The
Chevrolet Volt was voted the
Green Car of the Year against
some pretty notable competition,
the Toyota Prius & the Nissan
Leaf.

GMC will introduce a totally
new restyled Acadia SUV in the
Spring.

Don Ledford Automotive Center
is making a huge push in 2016 to
remain an active part of the com-
munity, but to also host numer-
ous marketing activities and spe-
cial sales events in store for 2016.

Melton and the Don Ledford
team have been very active in the
community. The dealership along
with Buick sponsored Bradley
Central High School to raise
$10,000 for its sports programs.
This following a year when the
dealership had done the same for
Cleveland High School in 2014. “If
we can get Buick’s approval to do
the promotion a third year in a
row, we will work with another
area high school in 2016,” said
Melton. 

Melton volunteered to be the
chair of the 2015 Cleveland Great

Strides Walk for Cystic Fibrosis
and has just been asked to take
— and gladly accepted — the
position again in 2016. She was
president of the Bradley County
Chamber of Commerce in 2014,
the 2014 Kiwanis Club
Humanitarian of the Year, and
she was one of only a few select
women dealers on the 2014
General Motors National Women’s
Retail Network Board, a post she
rotated out of in 2015.

“Our ‘We Say Yes’ motto is not
just a slogan,” Melton said. “It’s
who we are and what we do,
whether it’s in relation to your
purchase, your service needs, or
in regards to our community rela-
tions. ‘We Say Yes’ to our commu-
nity, both as a business and as
individuals.”

THe BUICK CasCada is the first convertible introduced by Buick
in years.

Center for Sports Medicine and
Orthopaedics has experienced staff

Center for Sports Medicine &
Orthopaedics in Cleveland is a
state-of-the-art, 12,000-square-
foot facility, offering orthopaedic
services, physical therapy and on-
site digital imaging.

The practice moved to the 2400
North Ocoee St. location in
November 2013.

The move to a brand-new facili-
ty offered perks to physicians and
their patients, including plenty of
parking and convenient proximity
to local pharmacies and Tennova
Healthcare Center.

The center’s physicians and
physician assistants are Pat
Stone, M.D.; Paul Martz, D.O.;
Todd Grebner, D.O.; Shay
Richardson, M.D.; Melissa
Shuleva, PA-C; and Jim Bryan,
PA-C.

Dr. Stone began seeing patients
at Southeast Tennessee
Orthopaedics in 1984. He joined
the center in 2011. He has served
as the team physician for Bradley
and Cleveland high schools for
more than 20 years. His speciali-
ties are general orthopaedics total
joint replacement, arthroscopic
surgery and sports medicine.

Dr. Martz is a spine specialist
with more than 35 years experi-
ence.

Dr. Grebner has expertise and
experience as an orthopaedics
surgeon, a physical therapist and
as chief orthopedic surgeon for the
279th Expeditionary Medical
Group during Operation Enduring

Freedom.
Dr. Richardson specializes in

general sports medicine and inter-
ventional musculoskeletal medi-
cine. He also has training in emer-
gency medicine.

Bryan is a physician assistant
to Dr. Stone. He joined CSMO in
2011. He has more than 20 years
of experience in orthopaedics.

Shuleva is a physician assis-
tant, who joined CSMO in
January of 2012.

The center also has specialized
physical therapists and athletic
trainers who are experts in the
latest assessment and treatment
methods for orthopaedic injuries.

Center for Sports Medicine &
Orthopaedics Cleveland office
opened an Orthopaedic Urgent
Care Clinic in 2015. There is no
appointment necessary to see an
orthopaedic physician for non-
emergency injuries such as sports
injuries, fractures, sprains and
strains.

The office is open Monday

through Friday, 8 a.m. to 4 p.m.,
for regular appointments. The
Urgent Care Clinic is open
Monday through Thursday, 8 a.m.
to 4 p.m., as well as Friday, 8 a.m.
to noon. 

Other Center for Sports
Medicine & Orthopaedics loca-
tions include McCallie Avenue in
Chattanooga, Gunbarrel Road
near Hamilton Place Mall and in
Hixson on the campus Memorial
Northpark.

For an appointment, call 624-
2696.

Martz Stone Richardson Grebner

Bryan Shuleva



For more than 60 years, River
Valley Ag Credit has been a key
part of the Bradley County
farming community.

River Valley is owned by the
local farmer, according to Bruce
Bradford, local loan officer.

Ag Credit is part of the Farm
Credit system, which is
designed primarily for agricul-
tural loans. 

The firm also offers loans for
land, homes and equipment.
HELOCs and auto loans are also
available to qualified applicants.

“We now offer construction
Perm-One close construction
loans. The program makes it
simpler for our customers and
lowers the closing costs,” he
said.

He noted, “We are especially
proud to offer farm financing
through the SBA and FSA pro-
grams. We have expanded our
poultry loans program.”

Bradford noted that unlike
commercial banks, the struc-
ture of Ag Credit means "a por-
tion of the profits generated
from the lending activity is
returned to the borrowers in the
form of patronage refunds.
These patronage refunds are
based on the proportion of
interest earned on an individual
loan."

This reduces the cost of bor-
rowing from River Valley.

The team at Ag Credit is com-
prised of financial professionals
with experience and knowledge
to provide the assistance need-
ed. 

Bradford administers both

home and commercial loans.
The center now offers up to 100
percent financing.

Ag Credit offers attention to
detail and focuses on personal
service in the local market,
Bradford said.

River Valley Ag Credit has
broken ground on a new loca-
tion on APD 40, which is slated

to open in late summer.
Lisa Cranfield, who has more

than 13 years’ experience in the
farming community, is the serv-
ice center assistant.

Come by today for friendly
service for all of your real estate
or equipment needs. River
Valley Credit is located at 2596
Keith St.
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 164 Old Mouse Creek Road  309-8346 or 790-5970
 (Between Staples and Tako Yaki) Tues.-Sat. 8am-6pm

 Appointments and Walk-Ins Welcome

 Salon & Boutique

 VindiMa Girl
 is a high quality line of 

 glamorous makeup 
 products that are made 

 to inspire, affirm and 
 strengthen women.

 Machelle McCulley - Owner

 Celebrating Our 1 Year Anniversary
 NOW OFFERING FULL SPA SERVICES

 Specializing In Hair and Makeup
 • Facials • Updo’s • Haircuts • Color • Waxing • Makeup 
 • Massages • Microdermabrasions • Permanent Makeup

 Clothing and Accessory Boutique

 Sonlight Realty  is a place where your home is on display not only through the sign in your 
 yard, on the  Sonlight Realty  website, on the MLS systems in River Counties, Chattanooga, and 
 Knoxville. Also syndicated to 80+ internet websites, the Home Preview Magazine and  a special 
 virtual tour is displayed on a large screen in the lobby of our office.

 Roger Kennard, Broker
 58 Mouse Creek Rd. NW
 Cleveland, TN 37312

 Office: 423-458-1300
 Direct: 423-650-0630

EQUAL HOUSING
OPPORTUNITY

REALTOR
®

 Visit our website: SonLightRealty.info or  RogerKennard.com 

 Land,
 Lots & Acreage

 SANDY 
 AKIONA

 423.504.7272
 sandyakiona@gmail.com

 KENNETH 
 KENDRICK

 423.584.2287
 kendrick.kenneth@yahoo.com

 HAROLD (JOE) 
 W. PARKER

 614.736.0664
 haroldparker1938@aol.com

 We want to make sure your property 
 is brought to the  “Light”  of potential 
 buyers.  
 If you are looking for your dream 
 home, stop in our office and see all 
 about the property before you are 
 there.  Let us shed some  “Sonlight” 
 on your real estate search.

 Residential
 Properties

 Multiplex Movie Theater!

 Latest First Run Movies
 Movie TheaterAthens Movie Palace is the premier 3D Cinema Complex. 
 With our 5 theaters and all stadium seating, we offer a most enjoyable 
 movie-going experience. All the latest releases, movies for all ages.

 Showing First Run Movies at Discount Prices
 Matinees Daily - Wednesday through Saturday

 Features & Services
 Stadium Seating for excellent viewing
 Dolby Atmos Surround Sound
 Covered Entrance
 Purchase advance tickets
 Multi-Ticket Gift Certificates available
 Combined Ticket/Concessions Area

 Come and Enjoy The Movie Palace Experience

JIm RuSh Funeral Home on Wildwood has undergone updates and renovations in the last year.

ExTEnSIvE REnOvATIOnS to the North Chapel of Jim Rush Funeral and Cremation Services were
made during the past year.

Jim Rush Funeral and Cremation 
Services gives back to community

Giving back to the community
continues to be a focal point for
Jim Rush Funeral and
Cremation Services.

“We love Cleveland and
Bradley County, and we always
look for ways to give back,” said
Greg Rush. “It’s our way of show-
ing our appreciation for the trust
the families we serve have put in
us.”

Efforts such as purchasing
lawn care equipment for Fort Hill
Cemetery, or their 20-year spon-
sorship of a grief counseling
group sometimes grab headlines.
But, many times, the funeral
home will make donations to
worthy causes that may go unno-
ticed. 

That doesn’t bother the funeral
home owner, however.

“Our dad (Jim Rush) always
instilled in us a desire to help
others. Most people don’t know
this, but his secondary love out-
side of funeral service was law
enforcement. He loved public
service.”

For 2016, Jim Rush Funeral
and Cremation Services has
established a college scholarship
in memory of Mr. Rush. The
scholarship will be awarded
annually to a Bradley County
high school senior who plans to
further his or her education with
an emphasis on public service.

Details on the scholarship will
be made available later this
month, Rush noted.

Late last year, the funeral
home changed its name from Jim
Rush Funeral Homes to reflect its
range of services more accurate-
ly.

“We wanted to add cremation
services to our name to honor
our families who choose crema-
tion,” Rush said. “We’ve been
servicing our cremation families
for over 40 years, and we wanted
to get that fact in the name.

“We have always prided our-
selves on the value to the families
we serve,” Rush said. “Of course,
we have options for the families
we serve, but every single service

we provide is done with profes-
sionalism and a sincere caring
for our families’ loved ones.”

During 2015, extensive reno-
vations to the North Ocoee
chapel were completed. The inte-
rior was completely redone from
carpet to ceiling. Also, the park-
ing lot has been resurfaced and
striped.

Earlier, the Wildwood chapel
got a similar upgrade.

Rush said, “Both our chapels
reflect how much our customers
and their families mean to us by
considering their comfort and
providing the most dignified
experience in their time of
bereavement.”

The Rush family still owns and
operates Jim Rush Funeral and
Cremation Services and oversees
the day-to-day business with the
same honesty, dignity and com-
passion they learned from their
patriarch through the years.

To learn more, visit the funeral
home website at www.jimrushfu-
neralhomes.com.

Simply Chic Boutique has new location,
plans expansion of fashion brand lines

Simply Chic Boutique has
moved to 3330 Keith St., a larger
location, which has given the
shop the opportunity to offer
more brands and a greater vari-
ety of items to customers, includ-
ing a junior line, sizes 4 to 14. 

The boutique opened its first
brick-and-mortar store in March
2014.

Christel Hudgins, manager
and owner, said, “We were so
blessed and excited to move to a
larger location in 2015.” 

She added that this year, the

boutique will offer even more new
clothing and jewelry brands and
more gifts as well.

“We do our homework and are
constantly looking for new and
exciting products and brands to
offer our customers they don’t
find just anywhere,” Hudgins
said.

She said it is unique, because
“we only order a small amount of
each item; this way, our cus-
tomers can feel they get a special
outfit not everyone else will
have.” 

The boutique specializes in
gifts, women and junior clothing,
shoes and accessories. 

They carry sizes small to 3x
with a large and ever-changing
array of clothing including

footwear, tops, bottoms, dresses,
basics and outerwear.

She and her three employees
say they feel the customer service
is at the heart of the growing
business. 

“We truly appreciate the com-
munity and all the love and sup-
port,” Hudgins said. “And in the
coming year, the boutique hopes
to continue to grow and expand,
offering more items. 

Hudgins said they put God
first. 

“We put Him first and all else
falls into place. We love and pray
for our business and customers
daily,” she said.

———

Online: www.simplychicbou-
tique.com

Quality automotive service is
important at Cleveland Tire

Cleveland Tire Center has
been serving Cleveland and
Bradley County for 40 years,
providing quality products and
services for automotive and
commercial vehicle needs.

Cleveland Tire Center
employs ASE-certified techni-
cians to provide alignment,
brake service, computer diag-
nostics, tune-up, shocks and
struts, air-conditioning service,
oil changes and more for auto-
motive as well as commercial

vehicles.
Cleveland Tire Center carries

major brand tires including
Bridgestone, Firestone,
Continental, General, Goodyear,
Michelin and Yokohama.

It also has Bandag retreads
for commercial truck tires.

For 40 years, Cleveland Tire
Center has provided 24-hour
road service for commercial
trucks, as well as on-site fleet
tire service and farm tire service.

“We appreciate the loyalty of

our many longtime customers
and invite new customers as
well,” said a Cleveland Tire
Center representative. “Come
and visit our showroom and
customer waiting area with Wi-
Fi access.” 

The ownership, management
and sales staff — Andy
Thompson Sr., Tim Ownby,
Andrew Thompson Jr., Heath
Davis, Rick Hernandez, Jeff
Smith and Jack Cross — look
forward to assisting you.”

READY TO ASSIST with your tire needs are Cleveland Tire’s Tim Ownby, Jack Cross, Andrew
Thompson Jr., Jeff Smith and Rick Hernandez.

River Valley Ag Credit is key
part of area farming financing

Reuse the News
Recycle this newspaper
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 Our Tax Pros work  harder, dig deeper, and fight  to get you 100% of your hard-earned 
 money by asking all the right questions to find the credits and deductions you deserve.

 851 Keith St. NW
 Cleveland, TN 37311
 423-476-5308

 Athens Walmart
 1815 Decatur Pike
 Athens, TN 37303
 423-933-8737

 Cleveland Walmart North
 4495 Keith St. NW
 Cleveland, TN 37311
 423-544-8649

 Ooltewah Walmart
 5588 Little Debbie Pkwy.
 Ooltewah, TN 37363
 423-508-9004

 Cleveland Walmart South
 2300 Treasury Drive SE
 Cleveland, TN 37323
 423-457-7970

 Dayton Walmart
 3034 Rhea County Hwy.
 Dayton, TN 37321
 423-280-9282

 Complete Wellness
 Chiropractic Center

 95 Mikel St.  476-0023

 OPEN 5 DAYS A WEEK

 L-R:
 Dr. Eric 
 Gruber,

 Dr. Wendy 
 Gruber,

 Karie
 Hutchins

 MOST INSURANCE ACCEPTED

 MASSAGE THERAPISTS
 Lola

 Rathbun, 
 LMT 

 No Chiropractic Appointment Necessary

 Tika
 Wilson,
 LMT

 GIFT SHOP

 270 Central Avenue NW
 423-473-1114

 Visit The Red Ribbon for a 
 Unique Shopping Experience.

 You will love our adorable odds 
 and ends. Great selection of 

 souvenirs, memorabilia and cards 
 for any occasion.

 Find that perfect Gift.
 Hours:

 Monday-Friday 10:00 am - 3:00 pm

Bilbo Law Office is focused on helping people
Bilbo Law Office represents

residents while providing a wide
variety of legal services. Whether
it’s planning a simple will or fol-
lowing an unthinkable life-event
occurs … being there to help
people is at the core of their
practice.

The firm often assists people
who have been seriously injured,
or the surviving families if a
death occurred as a result of
negligent acts of others. Practice
areas include trucking crashes,
automobile crashes, products
liability, medical malpractice,
wrongful death, defective drug
litigation, personal injury, toxic
tort litigation, work related
injury, social security disability
and estates and trusts. 

Civil justice attorney Jim Bilbo
is nationally dual board certified
in civil trial advocacy and in civil
pretrial advocacy by the National
Board of Trial Advocacy and is a
state certified Civil Trial
Specialist by the Tennessee
Commission on Continuing Legal
Education and Specialization. 

He is a Fellow of the American
College of Board Certified
Attorneys. 

He is former president of the
Tennessee Association for
Justice, Tennessee’s only
statewide legal organization
exclusively representing the
interests of injured victims. He is
also a Fellow of the Melvin M.

Belli Society.
Bilbo has achieved notoriety in

many precedent setting cases.
He was successful in obtaining
what is believed to be the only
verdict for a victim of medical
malpractice that withstood
appeal in the history of McMinn
County. Ground-breaking
reported cases in which he has
participated, which are well
known by judges, attorneys and
others involved in the legal sys-
tem include McClenahan v.
Cooley, Alcazar v. Hayes,
Anderson v. City of Chattanooga,
Blankenship v. Estate of Bain
(amicus curiae) and York v. Sevier
County Ambulance Authority
(amicus curiae).

Bilbo has been a practicing
attorney in Cleveland, since 1985.
He is licensed to practice law in
state and federal courts including
the United States Supreme Court,
the United States Court of Federal
Claims and the Tennessee
Supreme Court. He is a member
of the American Association for
Justice, Bradley County Bar
Association, Chattanooga Trial
Lawyers Association, Tennessee
Bar Association, Tennessee
Association for Justice, Public
Justice, National Organization of
Social Security Claimants’
Representatives and the National
Crime Victim Bar Association. He
is also a trustee of Lawyers
Involved for Tennessee.

Brent McIntosh is an associate
attorney at the Bilbo Law Office
P.C. He is a 2008 graduate of the
University of Tennessee. He
received his juris doctorate degree
from the University of Alabama in
2011.  

McIntosh became licensed to
practice law in the state of
Tennessee in 2011. He has been
an attorney with the Bilbo Law
Office P.C. since 2012, represent-
ing injured victims in cases
including truck and automobile
crashes, products liability, defec-
tive drug litigation, work-related
injuries, and social security dis-
ability.  

He is licensed to practice law in
state and federal courts, includ-
ing the Tennessee Supreme Court
and U.S. Districts Courts for the
Eastern District and Middle
District of Tennessee.  He is a
member of the Tennessee
Association for Justice,
Tennessee Bar Association, and
the Bradley County Bar
Association.  

Local attorney Daniel W.
Clanton practices predominately
in the fields of estate planning,
incapacity planning, will and
trust litigation and probate.
Additional practice areas include
health care liability, personal
injury, wrongful death, products
liability and general civil litiga-
tion. 

Clanton is a native of Bradley

County, and a 2003 graduate of
Cleveland High School. Clanton
graduated with honors from Lee
University (bachelor of arts, 2007)
and the Nashville School of Law
(juris doctorate, 2012). At law
school, Clanton served as an
elected member of the Law Honor
Council and was a member of the
Legal Honor Society.

Clanton is licensed to practice
law in state and federal courts,
including the Tennessee Supreme
Court and U. S. Districts Courts
for the Eastern District and
Middle District of Tennessee. His
professional affiliations include
membership in the American Bar
Association, Tennessee Bar
Association, Tennessee
Association for Justice, and
Bradley County Bar Association.  

Clanton is a third-generation
member of Westmore Church of
God, where he serves on the
Church and Pastor’s Council and
in other ministry leadership roles. 

Bilbo Law Office is located in
the historic Bohemia Movie
Theater building on the court-
house square in downtown
Cleveland. 

The building is currently in the
second phase of renovation,
which, when complete, will
approximately double Bilbo’s
office space.

The law office address is 150
North Ocoee St. For more infor-
mation, call 423-476-3556. 

Kaful family Practice is located at 3740 Ocoee Place N.W.,
Suite 101.

Kaful Family Practice 
expands to larger facility

Double D Piping 
offers fire protection

Double D. Piping and Fire
Protection LLC, located at
4611 Blue Springs Road, was
established in 1992. 

A family-owned business,
the company offers fire protec-
tion equipment including
sprinkler systems, fire extin-
guishers, head suppression
systems, and underground
utilities. 

Recently, hood cleaning serv-
ice has been added to the full
line of fire protection services.

Danny Lanclos Sr. is owner
and John Dailey Jr. is manager
of Double D Piping, which
employs 36 workers.

The business strives to pro-
vide the most complete line of
services for one-stop shopping
so customers can have all their
fire protection needs from one

company.
“We are locally owned,” and,

according to Lanclos, “We will
be here as our competitors
come and go.”

Looking ahead to 2016, the
company plans to expand serv-
ices to more areas and add
additional employees to bolster
the local economy. 

A bar coding system for fire
extinguisher inspections was
added recently, to be more
complete and thorough for
customers.

Double D Piping and Fire
Protection is an accredited
business with Better Business
Bureau and is also a NFPA and
NAFED member.

———

Online: www.doubledpiping
.com 

Kaful (Double Portion) Family
Practice, 3740 Ocoee Place N.W.,
Suite 101, was established in
May 2014. 

Owned by Brenda Gilbert and
Edward Gilbert, the practice has
seven employees and is managed
by Carla King. Recently, Kaful
celebrated its one-year anniver-
sary at that location and expand-
ed to a larger facility in Ocoee
Place to accommodate the
increased patient volume.

Two new mid-level nurse prac-
titioners and two front desk per-
sonnel, along with an additional
support person, were added to
the staff, which allows the prac-
tice to offer DOT physical exams
as a certified provider.

Kaful offers patient assistance,
whether it is assisting them to
get medications, which they may
not otherwise receive from drug
companies, to helping to decide
which insurance pan best fits
them to making them aware of
plans and coverages which are
available.

Kaful Family Practice takes
pride in assisting patients who
may not otherwise get the type of
care they need, or might have
fallen through the cracks. An
overall well-being approach to

better health is provided, includ-
ing preventive medicine and
annual screens — “We look at
the whole person,” say the own-
ers.

“The name Kaful, meaning
‘double portion,’ is what we try to
do for our patients — double
portion of care,” they added.

Plans for 2016 include offering
in-house labs in a more timely
manner to spotlight treatment
during the same office visit. The
practice has continuing plans for
growth and expansion as its
client base grows daily. 

Kaful worked closely with The
Caring Place in 2015 to help with
the needs of local citizens and
plans are to expand this type of
community activity in 2016.

Health Ministries is something
very important to Brenda Gilbert
and is one of the reasons the
practice was created. She is look-
ing at opportunities to expand
this type of joint cooperation in
the future.

Facebook comments include:
“Best general practitioner in

town — the bar that doctors
should set.”

“Caring and professional,
Brenda and John take time to lis-
ten to their patients.”

Precision Tailoring experts can 
match almost any type of stitch

Do you need clothes alter-
ations? Does your decor need a
special touch?

Precision Tailoring offers
same-day, in-store service if a
project is brought in before
noon, and next-day service for
items brought in the after-
noon.

The business also offers one-
hour service or service while
you wait.

Operated by Precision
Tailors, the Christian-based
tailoring firm has been in
Cleveland since July 1999 —
professional tailoring since
1974. 

Precision Tailoring provides
various types of alterations for
men, women and children.

Whether it is a wedding
dress, bridesmaid gown, prom
dress or groom’s tux, if it needs
alterations, Precision Tailoring
can help.

They also offer alterations on
decorator items — including
pillows, cushion covers, cur-
tains, leather alterations,
downsizing and upsizing.

The firm does embroidery as

well as fur coat repairs. It does
alterations on Harley-Davidson
jackets or any type of leather.
Precision Tailoring can attach
club patches on leather jackets,
or alter them.

The experts of Precision
Tailoring also do embroidery.
Precision Tailoring offers sewing
and tailoring for many local
business as well, including Lee
University and Chattanooga
State Technical Community
College. They also have sessions
for the general public.

The firm is now offering a 50
percent discount to law enforce-
ment officers. The talented tai-
lors say they can “do or match
almost any type of stitch.”

Precision Tailoring sews with
machines as well as by hand.

They also offer gift certifi-
cates for their many services.

Quality work at a reasonable
price is the No.1 priority at
Precision Tailoring.

Precision Tailoring is located
at 3665 Old Tasso Road, in the
Industrial Park Plaza. For more
information on its services, call
559-8540.                                                          
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To complete the Great Commission, there must be 
an Investment in the lives of those who “go.” World 
Missions Director Tim Hill believes we must go back 
to where it all began: Israel. The 5 Cs (Children, Care, 
Construction, Connection, Communication) anchor this 
initiative.

Under the Find portion of the FINISH Challenge, we 
are seeking unreached people groups such as the Hui 
people of China who have never heard the gospel.

To finish the Great Commission, we must Send servant 
leaders, caregivers, and missionaries into the ripened 
harvest.

We must commit the entire church to spiritual, 
benevolent, and caring Harvest efforts to fulfill the 
Great Commission.

The 1plus1 initiative launched with the intention of 
gathering believers together to Intercede for the Great 
Commission. By visiting www.1plus1.cc, you can join 
other believers in a challenge to pray one million hours 
for global harvest.

Being a career missionary on the field comes with many 
spiritual, financial, and mental challenges. In 2015, 
World Missions launched the Year of the Missionary, 
aimed at Nurturing those who have sacrificed their lives 
for the Great Commission.

Tim Hill
Director

John Childers
Assistant Director

INTERCEDEFIND

WE CAN FINISH THE GREAT COMMISSION! 
UNDER THE UMBRELLA OF THE FINISH CHALLENGE, CHURCH OF GOD 

WORLD MISSIONS IS MOVING FORWARD IN ASSURING THAT EVERY 

SOUL HEAR THE GOSPEL OF CHRIST. 

INVEST SEND HARVEST

NURTURE

Send



Pigeon Forge and the monthly
teen singings throughout the
Chattanooga Valley. 

The teens have multiple camp
opportunities in the summer,
among them McCroy Bible Camp
in Polk County. Various projects
such as visiting the elderly and
leaf raking are among the servic-
es rendered by a hard working
group of young people. 

For the elementary and pre-
school group, the EGGS gather-
ings whet the spiritual appetite
of the younger ones for future
service. EGGS stand for
“Elementary Group Growing and
Serving.”

The “Lads-to-Leaders” training
effort allows young men and
young ladies to develop their tal-
ents in the kingdom of God with
a variety of works and service.
The “LTL” effort is coordinated
by Thomas and Brittany
Richmond.

“We are excited about our new
‘Bible Drill’ prior to our Sunday
evening worship,” said Archey.
“Our little ones meet at the front
and learn a lot about the Bible as
we older ones look on and partic-
ipate, too. This has become
another highlight of our time
together and families can use the
cards during the week ‘drilling’
each other.”

“Each age group has a number
of gatherings each year; our 20s
and 30s (EAGLES); our 40s and
50s (FALCONS); our 60s and up
(OWLS) afford smaller gatherings
for folks within their age group to
know one another. It helps newer
members to edify and appeals in
an evangelistic way to others.
Plus, we ‘mix n’ match’ a lot …
you’ll find the older with the
younger and vice-versa,” said
Archey. 

Along with various gatherings
for families, the church also
offers an annual free “Family
Seminar.” 

The church just concluded its
third seminar with a growing
record crowd with Glenn and
Cindy Colley of Huntsville,
Alabama as its guest speakers.
East Side members, Wesley and
Denise Skelton served as its
planning directors.

“Wesley and Denise have a
passion for young families and
we are delighted for their weekly
podcast on the Light Network
(www.thelightnetwork.tv), titled
“Arrows in Our Hand” that deals
with young families and the
challenges that young families
face. Wesley and Denise bring
that same passion toward our
annual seminar and it is a huge
success,” said Archey. 

The congregation also con-
ducts an annual “Church and
Family Retreat” in North Georgia
thus continually strengthening
its families.

East Side ladies are quite dili-
gent in their works such as the
DOVES that minister toward the
widows as in 1 Tim. 5; the
“Quilters” who meet each
Thursday at 11 a.m. and make
quilts that are shared with many
souls. Ladies are also encour-
aged to join the monthly “Digging
Deep in God’s Word” study; a
thorough study of matters that
pertain to ladies and the influ-
ence in their families. 

Within its weekly Bible School,
the “Engraving Heavenly Truths”
curriculum allows elementary
through high school to cover the
Bible three times during the
school years. Various adult
classes meet for in-depth Bible
study and classes are available
for every age group. 

“From the womb to the tomb
as we like to term it,” said

Archey. The church is hosting a
“Teachers Workshop” March 11
and 12 with Mike and Teresa
Glenn, an event to refresh and
strengthen the Bible School
teachers of the church.

“Of course, such an active
work has required our elders to
evaluate building plans,” said
Archey. At the yearly men’s
breakfast, it was announced
that a variety of plans are being
considered such as a possible
addition; major remodeling with
the current facility; a possible
balcony for overflow crowds and
two Sunday morning worship
hours. 

“Our elders are faithful stew-
ards and they carefully and
prayerfully consider matters at
hand,” said Archey. “We are able
to manage and be stewards of
what we currently have and as
folks come our way, there will
always be a place for them.”

The East Side church of Christ
first met September, 1913, the
first church of Christ in the city
of Cleveland. After meeting for
three years in various venues in
the city, the congregation pur-
chased property in 1916 for
$200.  The original building now
serves as a classroom wing. 

The current auditorium was
added in 1971 and the third
wing of classes and fellowship
area was added in 1985.
Additional property was pur-
chased in 2004 and 2007.  A new
lighted street sign and expanded
parking were added in 2010.

The men that oversee the con-
gregation and its efforts as elders
are J. Marvin Hutson, Franklin
Kyle, Herdis Kyle, Dean Skelton
and Russell Snyder. Deacons
that serve in a variety of capaci-
ties are Doyle Caylor, Doug
Egerton, Taylor Gobble, Rick
Hinson, Gary Jones, Larry King,
Michael Rogers and Andy Sneed.
Serving as its preachers and
evangelists are Jeff Archey and
Bill Maynard. 

Away from Cleveland, the
church is active in a multitude of
efforts such as supporting
preaching students in
Tennessee, Texas and Jamaica
as well as preaching and evan-
gelistic efforts in India,
Indonesia, Nigeria as well as
other parts of the world through
the World Bible School corre-
spondence courses. East Side
church of Christ conducts an
annual evangelistic trip titled
“Journey to Jamaica” as they
labor with three congregations in
the north east area of Jamaica.

Stateside efforts are supported
in South Georgia and
Mississippi. Additional television
support is granted for “In Search
of the Lord’s Way” (Sunday, 8
a.m., channel 12) as well as the
Gospel Broadcasting Network
(gbntv.org).

The church addresses the
needs of the fatherless assisting
Happy Hills children’s home in
Cookeville and last December,
the church put forth a challenge
to build a children’s home in
India in memory and honor of
one of their special teens, Ashlyn
Lamberth, who lost her life in a
car accident in May of last year.

“We wish to be revived and edi-
fied with Ashlyn’s passion to
make a difference in someone’s
life. The proposed children’s
home in India will reflect such,”
said Archey. “Only a little over
two months into it, we are more
than halfway there with our
financial goal.”

East Side church of Christ is
located at 4th Street and
Wildwood Avenue.  The church
meets Sundays at 9:30 for Bible

Study, 10:30 and 6 for worship;
Tuesday morning Bible class
meets at 10  and Wednesday
Bible Study is at 7 . 

For more information, please
visit or call 472-0901 or visit
their website at www.eastside-
coc.org. 

“We will always welcome you
as guests; want to know you as
friends and eventually, call you
family,” said Archey. 
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 SALE ENDS: 3/31/16

 $ 59 95  $ 135 99
 OFFER EXPIRES: 03/31/16 OFFER EXPIRES: 03/31/16

 Major and Minor Engine Repairs,
 Full Service Truck Tire Center

 4

 2563 GEORGETOWN RD. 479-8600

 AMY TILLEY
 COWNER &
 MANAGER

 SHAYLA LAWSON
 STYLIST

 CAROL RITCHIE
 STYLIST

 NICOLE 
 HOWARD
 STYLIST

 NAIL ARTIST

 ARETHA DAVIS
 NAIL 

 TECHNCIAN, 
 MASSAGE 

 THERAPIST

 MICHAELA 
 SIVLEY

 STYLIST

 KAREN HICKEY
 STYLIST, NAIL 
 TECHNICIAN

 BETHANY 
 GANN

 STYLIST

 AMY TILLEY
 C0-OWNER &

 MANAGER

 ELOISA 
 MUHAMMED

 STYLIST, 
 WAXING

 KARIN WARE
 STYLIST

 T.J. CALLAHAN
 STYLIST

East Side church of Christ
Pressing on preaching the gospel

EAST SIDE CHURCH OF CHRIST is located at 4th Street and Wildwood Avenue.

The East Side church of Christ
presses onward with the charge
of “going into all the world and
preaching the gospel” (Mark
16:15).

“We are blessed to continually
enhance our works of benevo-
lence, evangelism, education and
edification,” said Jeff Archey,
East Side’s evangelist.  

“And, with such comes careful
evaluation and planning by our
elders; a ‘work in progress,’ if you
will. It seems as of late that no
sooner as we finish one effort, we
begin another. And, we are richly
blessed by the addition of so
many new folks in the past year.
How thankful we are to have
folks come our way with interest
about the Lord’s Work as we
strive to be busy and happy for
the work of Christ.”

One such interest came from
the Davis family of Wise, Virginia,
who were temporary residents of
Cleveland. Prior to returning to
Virginia, Jennifer Davis and her
family experienced the business
and love of the East Side congre-
gation.  

“Everyone's effort was the
kindest thing anyone has ever
done for us and I am so thankful
we had the time to learn and
worship at East Side! I am so
touched by how they exemplify
Christ’s love. I am so over-
whelmed with the outpouring of
love from these sweet sisters and
brothers in Christ. 

“I told them the night before we
were coming back to Cleveland
and needed to move back home
quickly. These people that I have
only known five short months
showed up and within two hours
our U-Haul was loaded and ready
to come back home. Friends
helped us pack, carry, and load,
brought treats for the kids, and
wore Luke around to keep him
happy. 

“Our hearts are so full. The
kindness shown to my family has
blessed our lives in so many
ways. Moving and going to
Tennessee at the spur of the
moment seemed so hard at the
time, but looking back it was one
of the biggest blessings because
God led us to East Side Church
of Christ. They will always hold a
special place in our hearts,” said
Davis.

Located at 252 Wildwood Ave.
S.E., East Side church of Christ
also responds to the needs of its
community with a bi-annual Coat
Giveaway, food pantry and
addressing various requests. 

“We address each request indi-
vidually to make certain we are
addressing physical needs prop-
erly as did our Lord,” said
Archey. “Quite often we find in
Scripture where Jesus addressed
physical needs to address spiri-
tual needs. We love each soul and
will do our very best to lead them
to heaven and all to His glory.” 

Each month finds a group from
the church conducting worship
for the residents at Life Care
Center. 

Weekly Bible studies are con-
ducted for male inmates at the
Justice Center. The church also
mails over 20,000 copies of
House to House Heart to Heart
every other month throughout
Bradley County. 

Starting in March, Archey will
be returning to the local airwaves
with “Declaring Glad Tidings”
Sunday mornings at 10 on talk
radio 101.3, “The Buzz” and will
present “A minute for the Master”
daily on WCLE 104.1 at 8 a.m.
and 3 p.m. as well as on 101.3 at
9 and 3.

The congregation is very excit-
ed to present a new television
program titled “Book, Chapter
and Verse” that makes its debut
Sunday, March 6, at 9 a.m. and
will repeat at 6:30 p.m. on
Tuesdays. 

“We are excited to be on our
local channel WTNB (digital 27.1;
Charter 5 and Comcast 211) with
our new program,” said Archey. 

“Josh and Jay, WTNB’s owners
have a passion for this communi-
ty and to present our work on
their station grants much poten-
tial for the gospel to reach others
through the medium of televi-
sion.

“And, the uniqueness of our
television broadcast is we will not
ask for any money from our view-
ers. Through a kind gift granted
by one of our late members and
the vision and aim of our elders,
coupled with passionate giving of
our members, we hope Book,
Chapter and Verse will be on for a
long time.”

A growing, thriving teen effort
led by deacon of youth Taylor
Gobble consists of the weekly
Teen Bible Study as well as
involvement is area gatherings
among churches of Christ such
as “youth days,” the annual
“Challenge Youth Conference” in



During the past year, May &
May Dental, at 414 Berywood
Trail in Cleveland, has made a
number of big changes, ranging
from adding new team members
to new services. 

IV sedation is available to
patients, in addition to the oral
sedational ready offered. 

Owners Bill May and Kate
May Kirksey say they are the
only general dentistry practice in
the area to offer this. 

“Patients have loved it and
said it was by far the best dental
experience they’ve ever had.” 

The family and cosmetic den-
tistry practice was established in
1983 and now has 11 employ-
ees. The office manager is Pam
Hindman. 

A new team member, Cindy
Glenn, has been added to the
staff. An expert with dental
insurance, Glenn is one of the
people clients speak with on the
phone. 

Also, a new type of dental
implant is being offered — a
Bicon Implant, which can be
placed with less available bone.

The most unique aspect of the
business for May & May is, given
that dentistry is constantly
changing and improving, “we
like to make sure we are learn-
ing the newest techniques and
the very best ways to treat our
patients.”

There are so many ways of
making patients comfortable —
from nitrous oxide (laughing

gas) to oral sedation, to IV seda-
tion. Botox is also available as a
way to calm the muscles which
cause problems with temporo-
mandibular joint.

May & May Dental takes care
of patients like family — making
them as comfortable as possible,
while offering them the very best
treatment available. 

“We are constantly working to
learn new techniques and mak-
ing improvements to our office,”
the staff agrees.

During 2016, May & May
Dental will continue to search
out the best information and
techniques available. This
month, the family and cosmetic
dentistry will have the newest

3D Itero scanner in the office
which will allow the elimination
of much of the distasteful
impressions patients prefer to
avoid. 

Last year, several different
occasions for groups of patients
were invited to come learn about
different services such as
Invisalign or Botox and then
provided the services at a dis-
counted rate. Plans are to do the
same this year.

Check out the specials on
Facebook. Information about the
office and treatments available
will be posted. 

———

Online: www.mayandmay-
dental.com 

Purifying the air of mold and
allergens has become easier,
thanks to ultraviolet lights.

All American Air Conditioning
& Heating at 3325 Davy Crockett
Drive, Suite 114, now installs UV
lights to help individuals
“breathe easier and for healthier
indoor air.”

Owners Tommy and Teresa
Ramage said the UV lights are
used “to kill 99 percent of mold,
bacteria, viruses and allergens
after the first 24 hours of use.” 

“Microbes and odors are elimi-
nated as air cycles repeatedly
through the system,” according
to the Ramages.

Established in Cleveland in
1995, All American Air
Conditioning & Heating provides
heating, air conditioning and
commercial refrigeration servic-
es, including repair and sales.

Ramage has had more than 45
years’ experience in commercial
refrigeration, walk-in coolers and
freezer, all refrigeration equip-
ment in stores and restaurants
with emergency service available
24/7.

All American can also install
Fresh-Aire UV Whole House Air
Purifiers. The UV system is
installed directly into the central
air systems. The business sells

Amana Goodman brands. Full
maintenance agreements are
provided to prevent costly
repairs, and extend the life of
customers’ equipment.

The company has a marketing
department to contact previous
customers. Veterans and seniors
receive a 15 percent discount.

“We were voted Best Heating
and Air Company in 2013 and
2014 in the Banner’s Readers
Choice Awards,” noted the own-
ers.

The Ramages said they appre-
ciate their customers’ loyalty.
“You can rest assured you are
very important and each call is
handled personally,” they said.

All American has grown to be
one of the most respected and
well-known air conditioning and
heating contractors in the area.

The professional, experienced
and highly trained service
department staff offers emer-
gency HVAC service, routine
service and yearly maintenance

contracts.
They service and repair all

makes and models of residential
and light commercial AC, heating
and commercial refrigeration
equipment. All company techs
have been trained to service both
residential and commercial
equipment.

All American is open seven
days a week for any emergency
that might arise at home or busi-
ness. The company can be
reached by calling 339-1614.
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First Lutheran remains an
important part of community  

Mr. and Mrs. O.J. Mattil,
Cleveland residents, teachers in
the Bradley County Schools sys-
tem and faithful members of the
Lutheran faith, had a dream. 

It was the dream of a Lutheran
Church in Cleveland, and that
dream became reality more than
60 years ago.

The Mattils, with four other
families, decided to begin a
Lutheran congregation here in
the community. It has flourished
since the first formal worship
service on Sunday, Dec. 18,
1949.

Thirty-three individuals
attended the first worship serv-
ice marking the beginning of
First Lutheran Church’s rela-
tionship with the Cleveland com-
munity. The first service was
held in a small chapel off North
Chambliss that had been gra-
ciously donated. From its incep-
tion, the church grew steadily
until the congregation was for-
mally accepted into membership
in the Lutheran Church Missouri
Synod in June 1955.

As the congregation grew,
space for the worship and social
gather became limited. Four and
one-half acres of land were pur-
chased and ground was broken
in 1957 for the present day loca-
tion of First Lutheran at the cor-
ner of McIntire and Julian Drive,
behind the forestry building on
Ocoee Street.

In January 1966, the First
Lutheran Church congregation

added an educational wing to the
original building. The expanding
church served as a destination
for social gatherings and for
instruction in the Word and life
of Christ Jesus. 

The church also founded a
kindergarten school for the
broader Cleveland community.
Hundreds of families in
Cleveland became acquainted
with the Lutheran Church
through the kindergarten school,
which operated from 1958 to
1972.

As the First Lutheran Church
congregation and its influence in
Cleveland, continued to grow, a
“Building on the Promise” cam-
paign was launched in the mid
1980s to construct the present
day sanctuary and narthex. The
sanctuary for First Lutheran
Church was dedicated in
January 1990.

Current Pastor Robert G.
Seaton was installed in October
1988. 

First Lutheran Church has
always been about serving the
Cleveland community, being
mindful of history and tradition,
and remaining faithful to God’s
Word as written in the Holy
Bible.

The history and tradition of
First Lutheran Church was
never more prominently dis-
played than on its 50th anniver-
sary service, which was celebrat-
ed on Dec. 12, 1999.

Today, First Lutheran Church

continues to thrive, serving the
needs of its more than 400 mem-
ber families and the broader
Cleveland community.

First Lutheran and its mem-
bers are active sponsors of the
Thrivent Builds with Habitat for
Humanity program providing
housing for those in need and
the Food Pantry program provid-
ing necessary food for those less
fortunate.

First Lutheran Church holds
an annual vacation Bible school
program each summer, drawing
attendance from throughout the
area and from many different
Christian denominations.

First Lutheran Church holds
worship services every Sunday
morning at 8:15 and 10:45, with
Sunday school hour for minors
and adults of all ages beginning
at 9:30. Liturgical instruction
and a reliance on God’s word as
found in the Scripture are trade-
marks of a congregation commit-
ted to serving God through serv-
ice to each other and the
Cleveland community.

It is an exciting time to be a
Lutheran and our community
has truly been blessed with
growth and relative financial sta-
bility in these uncertain times.
First Lutheran Church is located
at 195 McIntire St. N.E.,
Cleveland TN 37312.

“Find yourself a home with us
at First Lutheran Church. Come
join us this Sunday,” a church
spokesman said.

MAY & MAY DENTAL is located at 414 Berywood Trail in Cleveland. 

A ‘smile makeover’ is provided
at May & May Dental practice

All American Air Conditioning & Heating helps keep air healthier
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cUsTom-DesiGneD machines are assembled at Quality Machining Services. QUALiTY mAchininG serVices LLC has CNC Machining Centers with table capacity of 72 inches,
four CNC turning centers with 38-inch diameter capacity, wire EDM and water-jet machining.

Quality Machining Services offers production challenge solutions
Quality Machining Services

LLC opened its doors for busi-
ness June 1, 1998, to provide
industrial machining services to
the surrounding area.

Initially the shop consisted of
basically a few lathes, a few mills,
a band saw and a welder.

Over the next few years, the
company went through several
expansions, adding CNC and
water jet machinery until the
original facility could no longer
contain the growth.

Today QMS has grown to
45,000 square feet of manufac-
turing space with a team of qual-
ified customer-oriented profes-
sionals.

In 2002, QMS launched an

engineering group called Quality
Engineering and Automation to
provide “turnkey” solutions to a
variety of markets. Most of the
projects are associated with “high
speed” product handling for bak-
ery markets.

Quality Engineering and
Automation is led by partner and
senior designer Clyde Spinks.
Utilizing Solid Works mechanical
software, this group has been
able to accomplish a host of spe-
cialized projects, as well as devel-
op products in the manufacture
of corrugated plastic pipe.

Electrical engineering was
added in 2006 with the addition
of Kenny Maroon to the staff. 

With the design team assem-

bled, QMS then had the ability to
complete in-house design, plus
build and install complete sys-
tems without outsourcing. 

Today Quality Machining
Services LLC enjoys a team of
management and employees sec-
ond to none.

The company’s president/gen-
eral manager is David Triplett,
whose tasks include determining
the company’s direction, outside
sales and day-to-day oversight.

Scott Romines is vice presi-

dent, and he assists in various
duties including purchasing,
scheduling and inside sales.

The shop supervisor is Burch
Bates, who was the first employ-
ee added in 1998.

Kenny Maroon was recently
appointed as production manag-
er. He has the responsibility of all
aspects of manufacturing. His
vision and attention to detail has
increased the overall output of
the shop as well as increased
customer satisfaction.

Over the past year, QMS has
seen a huge spike in sales in
almost all sectors. This spike has
added 15 more new jobs as well
as the purchase of six new
Mazak machining centers.

Last year, more than 16 cus-
tom-machine projects were built
and installed with more slated
for this year. QMS has a cus-
tomer base in Canada, the U.S.
and Mexico, and has expanded to
South America.

The overall snapshot of the

shop includes a total of 12 CNC
Machining Centers with table
capacity of 72 inches, four CNC
turning centers with the capacity
of 38-inch diameters, wire EDM
and water jet machining.

“We at Quality Machining
Services LLC would like to thank
all of our loyal customers, dedi-
cated, hard-working employees
and dependable vendors for
empowering a rock-solid talent
pool to provide outstanding serv-
ice,” a spokesman said.

3-D Construction turns 
your dreams into reality

When David W. May Sr. was
pouring his carpenter construc-
tion skills into David May Jr..
and in turn, to David May III, lit-
tle did he know he was forming
the very foundation for 3-D
Construction.

David May III, says, “I can
remember spending countless
hours in my grandfather’s wood-
working shop on Trunk Street
with both my grandfather and
father. These were invaluable
experiences and memories you
can’t put a price tag on.”

From 3-D Construction’s very
humble beginnings, it has
become known as one of the best
custom homebuilders in the
area, building both residential
and commercial projects for
decades. May was quick to point
out the Lord has continued to
bless 3-D Construction even in
the recent downturn in the mar-
ket.

“The Cleveland construction

market has taken on a whole dif-
ferent dynamic in the last three
years, and though we know not
what the future holds, we do
know who is in control of our
future.”

David May Jr. is still a very
vital component of 3-D
Construction and enjoys the
construction business. David Jr.
is married to Linda and also has
a daughter, Carla Clark.

David May III, who works side-
by-side with his father in the
business is also heavily involved
in the community and with his
church. David III is married to
Karen and they have three chil-
dren: Hillary, Ryan and
Brandyn, all of Cleveland.

May concluded by saying, “I
still enjoy seeing people’s
dreams become reality and if we
can be of any assistance in mak-
ing that happen in a less stress-
ful manner, we have done our
job.”

Debutante Salon and Day 
Spa is one-stop beauty shop

Debutante Salon and Day Spa
is celebrating its eighth year of
operation in Cleveland.

The salon is a one-stop beauty
shop. It is able to take care of all
your beauty needs in one loca-
tion.

"Debutante is truly proud of
our unique salon and day spa
experience," said Amy Tilley, co-
owner and manager.

The shop can take care of your
needs — hair color, styling,
nails, pedicures, facials, skin
care, acne control, massage
therapy, waxing and ear can-
dling. There is an esthetician on
staff.

They also offer one of the very
best UV sunless airbrush tan-
ning products in the area, Tilley
said.

"We are always on the cutting
edge of new trends and styles in
our industry," she noted. "We
attribute this to the continuing
education standards of our team
members."

A unique aspect of Debutante
is the spa parties offered. The
concept began for tweens and
teens, but has grown to include
office parties, girls’ nights out,
bachelorette parties, and baby
and wedding showers.

Debutante is now offering
Princess parties for tweens for a
"one of a kind experience." Prom
parties help teens find the per-
fect look. 

In July 2013, Debutante
moved from its original location
to 2563 Georgetown Road. The
move allowed the addition of
Southern Charm Boutique for
unique ladies fashions and
accessories. Carrie Doyle man-
ages the boutique.

Tilley said the shop is plan-

ning to expand products and
services to accommodate the
ever-growing and diverse clien-
tele of Debutante.

The team at Debutante is
made up of a group of special-
ists.

Tilley has been a stylist for
more than 26 years. She has two
children, Tanner and Summer.

Other members of the profes-
sional team are:

n Karen Hickey, who is a styl-
ist/barber as well as nail artist;

n Bethany Gann, a master
colorist and stylist;

n Michaela Sivley, stylist;
n Carol Ritchie, master col-

orist and stylist;
n Nicole Howard, master styl-

ist and colorist as well as nail
artist;

n Karin Ware, stylist and color
specialist;

n Shayla Lawson, color spe-
cialist;

n Eloisa Muhammed, special-
izing in braids, waxing and
color; and

n T.J. Callahan, stylist from
New York with 22 years’ experi-
ence, specializes in color.

Aretha Davis, a nail artist and
massage therapist, has been a
nail technician for 25 years. She
is a graduate of the University of
Beauty. A graduate of Tennessee
Institute of Healing Arts, Davis
has been a massage therapist for
25 years.                  

She specializes in Swedish,
deep tissue, reflexology and hot
stone massages.

Tilley noted Debutante Salon
and Day Spa is a "proud member
of the Bradley County Chamber
of Commerce."

For information or an appoint-
ment, call 479-8600.
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THOMAS METAL Supply Inc. has served Cleveland and the surrounding area for more than
half a century. Located at 5546 Waterlevel Highway, Thomas Metal is owned and operated by
Gale, Geraldine, Shawn and Rob Thomas. “We are excited about the future of Cleveland and
Bradley County,” the Thomases said. The staff is ready to help you find the items you need. For
a free estimate or more information, call 476-7664. From left are Tom Ware, Carol Branham,
Shawn Thomas, Rob Thomas, Gale Thomas and Lily the dog.

Nephrology Associates committed
to quality care of kidney disease

Nephrology Associates is cele-
brating nine years of compas-
sionate care for those with
chronic kidney disease, or CKD.

The Cleveland office is located
in the Bradley Professional
Building, next to the Tennova
HealthCare — Cleveland main
campus, and is staffed with
seven physicians and one nurse
practitioner.

“We recognize the value of
every patient and are guided by
our commitment to excellence
and comprehensive care in diag-
nosing and treating chronic kid-
ney disease,” a spokesman said.

According to the National
Kidney Foundation, 26 million
American adults have chronic

kidney disease.
Other chronic medical condi-

tions may damage the kidney
which decreases the ability to
maintain a healthy lifestyle.
Unfortunately, there are often no
symptoms in the early stages of
CKD.

Early detection may slow the
progress of chronic kidney dis-
ease. This allows for a greater
quality of life and prolonged time
before the need for dialysis or
kidney transplant.

People at risk for chronic kid-
ney disease include those with
diabetes, hypertension, and a
family history of kidney disease.

There are simple tests which
are routinely performed by a pri-

mary care provider which can
help detect CKD.

These include a blood pres-
sure check, a check for protein
in the urine and a blood test for
a creatinine level. Talk to your
primary care provider and ask
him/her about your kidney func-
tion.

If you have reduced kidney
function, you may need to see a
kidney specialist such as a
nephrologist.

If you have CKD, the best
thing you can do is to educate
yourself. Know what your kidney
function is. Keep your blood
pressure and diabetes under
control.

Discuss your kidney function
with your primary care provider.
Together we can make a differ-
ence in keeping your kidneys
healthy.

Cleveland providers include
Lindsay C. Crawford, M.D.; Rohit
K. Gupta, M.D.; Brant G. Holt,
M.D.; James Kent Hulvey, FNP-c;
Dr. Stuart Ginther, M.D., PLLC;
Dr. Mandeep S. Grewal, M.D.,
PLLC; Dr. Nilesh Patel, M.D.,
PLLC;   and Hans Yehnert, M.D.

The current website is
http://nephassociates.com. The
development site with active con-
tent and links can be viewed at
h t t p : / / n e p h . o m e d i x
websites.com.

The Cleveland office is located
at 2253 Chambliss Ave., Bradley
Professional Building, Suite 200.

The office is open Monday
through Friday, 8 a.m. to 4:30
p.m.

For appointment information,
call 423-339-2889.

Patel Crawford Holt Hulvey

Yehnert Gupta Ginther Grewal

Complete Wellness offers 
treatment, care for the spine
Grubers are only
local husband, wife
chiropractic team

The husband-and-wife team of
Drs. Eric and Wendy Gruber help
Cleveland residents with their chi-
ropractic needs at Complete
Wellness Chiropractic Center.

The center, which opened on
July 4, 1998, is located at 95
Mikel St.

The Grubers treat and care for
all problems related to the spine.
They also offer massage therapy
and sell topical creams and mas-
sagers.

“We are the only husband-and-
wife chiropractic team around
locally,” the Grubers said. “We use

specialized and unique techniques
that set us apart from other chiro-
practors.”

The techniques include low
force application along with spe-
cific analysis to target and treat
individual problems. The center
uses topical warm and cold
creams and massagers.

The center has two licensed
massage therapists on staff. The
therapists specialize in deep tis-
sue therapy, and they accept
Saturday appointments. Gift cer-
tificates are available for massage
therapy.

Massage therapist LMT Tika
Wilson joined the team last year.

Massages are great for special
occasions including Valentine’s
Day, Mother’s Day, as a special
birthday gift and for any other

special event.
The health shop carries chiro-

practic water pillows, topical mus-
cle creams and nutritional supple-
ments and TENS units. It also
carries other therapeutic items.

The Grubers are always looking
for new products and services to
better serve their ever-growing
and diverse clientele.

An appointment is not neces-
sary, unless a massage is sched-
uled. They accept walk-ins for
adjustments. Most insurance is
accepted.

Receptionist Karie Hutchins is
ready to help make an appoint-
ment or free consultation.

The Grubers and staff said
“thank everyone” for allowing
them to serve the community for
the last 17 1/2 years.

Martin named First Tennessee
commercial relationship manager

Bill Martin has been named
commercial relationship manag-
er for First Tennessee Bank’s
Cleveland market.

The announcement was made
by Michael Griffin, community
president of First Tennessee
Bank.

Griffin said he is excited to
have Martin as part of the First
Tennessee team.

“Bill is a great addition to our
team who will work closely with
our current customers and help
grow our customer base here in
Cleveland and the Ocoee Region,”
Griffin said. “He is very commu-
nity minded and will complement
the great work First Tennessee
already does in the Cleveland
community.”

Martin was born and raised in
Memphis, and has lived in
Cleveland nearly 12 years.

He attended high school at
Christian Brothers High School
and graduated from the

University of Memphis with a
BBA from the Fogelman College
of Business and Economics.

Shortly after graduating, he
relocated to Cleveland to pursue
a management role. He has since
worked with different financial
and banking institutions and
now has more than a decade of
experience in the industry.

Martin has worked in the
North Georgia, Chattanooga and
Cleveland markets during his
tenures, respectively.

He has built a resume as a
relationship manager focused on
acquiring, expanding and retain-
ing relationships through proac-
tively offering solutions for com-
mercial and small business
banking clients.

Martin has served the
Cleveland community for the
past five years coaching basket-
ball with AAU and Arnold
Elementary School where his
wife, Krissi Martin, is a first-

grade teacher. They have a son,
Brayden, who attends Cleveland
Middle School and the family are
members of First United
Methodist Church. 

Bill Martin

Jimmy John’s Gourmet Sandwiches 
now are offering catering program

Jimmy John’s Gourmet
Sandwiches, 125 Keith St. N.W.,
opened in September 2013. 

The first Jimmy John’s was
opened in 1983 in Champaign,
Illinois. The owner is John
Kieban of JAK Subs LLC. Jordan
Thomas serves as the manager.

The store offers sub sandwich-
es for eat-in, pickup or delivery
within a designated delivery area,
as well as catering, which was
added in the past year. The sand-
wich store is evolving away from
the typical unwrapped sandwich-
es on a platter, to wrapped sand-
wiches served in a unique cater-
ing box. 

Not only will this new
approach be far more convenient
for a customer to transport, the
sandwiches will be individually
wrapped and labeled, eliminating
the handling of sandwiches by
people as they try to guess what
kind they are. This offering will
be perfect for office/hospital
catering and feeding sports
teams, schools and group meet-
ings.

Two attributes make Jimmy

John’s unique: 
1. Focus on freshness and

quality.
2. Freaky fast service/delivery.
Each morning their certified

manager arrives at the restau-
rant and slices every piece of
meat, cheese and vegetable —
tomatoes, cucumbers, lettuce,
onions and so forth — to be used
that day. The tuna salad and
guacamole spread are made
fresh daily. The French and
wheat bread are baked fresh in-
shop all day long. They don’t
carry over bread from one day to
the next. 

Eating is believing. You can
taste the freshness and quality in
a Jimmy John’s sandwich. They
pride themselves on their “freaky
fast” delivery. They are “out the
door in four minutes” to deliver
sandwiches to those in the deliv-
ery area. They understand that
time is precious and don’t keep
customers waiting.

Jimmy John’s is the solution
to solve a meal problem — need it
fast? Someone forgot to order? A
meeting ran late and everyone is

hungry? Jimmy John’s opera-
tions are set up to handle quick
turn-around and last minute sit-
uations. The Cleveland Jimmy
John’s will make it happen. In
addition, they will deliver just
one sandwich — it’s what they
do.

Jimmy John’s makes it easy to
order. You can call 790-7542,
order online and to download the
app. It is literally as easy as click,
order, eat.

They are very excited to
announce the Jimmy John’s
location in Cleveland was named
an apprenticeship store for the
Jimmy John’s chain. This means
the Cleveland location serves as
a training store for new franchis-
es entering the Jimmy John’s
system. There are only 35
apprenticeship stores out of the
2,500 Jimmy John’s restaurants
throughout the country.
Achieving this honor was based
on the consistently high stan-
dards by which Jordan Thomas
and his team run the restaurant.

———

Online: www.jimmyjohns.com
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YMCA Camp Ocoee offers youngsters 
chance to learn and explore at camp 
The Y encourages
parents to sign up kids
for summer camp

This summer, YMCA Camp
Ocoee’s resident camp program
is offering kids an enriching,
learning experience to help them
get more out of summer break –
more friendships, more accom-
plishments and more belonging. 

Through a mix of fun and edu-
cational activities aimed at
improving well-being, kids will
experience new adventures,
learn and master new skills,
share and trade interests with
friends, exchanging plenty of
high-fives along the way. 

Working with SEER Analytics,
independent impact measure-
ment experts, to find out how
camp benefits kids, the Y recent-
ly surveyed nearly 40,000 par-
ents and caregivers with kids
enrolled in camp programs. 

Ninety-one percent of par-
ents/caregivers said they agreed
the Y’s camp program helped

kids make new friends. In addi-
tion, 81 percent said they agreed
the program helped their kids
discover what they can achieve,
while 86 percent agreed their
child felt a sense of belonging at
their Y camp. 

“With school out during the
summer, many kids don’t get
enough physical activity or learn-
ing — a critical gap the Y is
addressing,” says B.J. Davis,
executive director, YMCA Camp
Ocoee. 

“In our resident camp, kids are
in a safe environment with nur-
turing adults where they feel wel-
come, develop character and
explore new talents and interests
to reach their potential. We want
to ensure that kids in our camp
program go home with so much
excitement for all they’ve accom-
plished and enjoyed that they
can’t wait to come back next
summer.”

The Y’s resident camp activi-
ties focus on impacting the
social-emotional, cognitive and
physical development of all kids. 

When kids are out of school,

they can face hurdles that pre-
vent them from reaching their
full potential, related to hunger,
water safety, academics, safe
spaces to play, and health. 

Through summer camp and
other youth development pro-
grams, nationwide the Y helps
over 9 million youth to “hop the
gap” and achieve more, providing
a safe to place to learn, stay
healthy and build friendships. 

To learn more about YMCA
Camp Ocoee’s resident camp
program, contact the Y camp at
423-338-5588, info@cam-
pocoee.com or visit
campocoee.com. 

About the YMCA of
Metropolitan Chattanooga
The YMCA of Metropolitan

Chattanooga serves more than
37,000 members each year, unit-
ing men, women and children of
all ages, faiths, background, abil-
ities and income levels.
Nationwide, America’s 2594
YMCA’s serve more than 21 mil-
lion people. From large metropol-
itan areas to small towns,

YMCAs are the heart of commu-
nity life in the United States: 42
million families and 72 million
households are located within
three miles of a YMCA. In fact,
more Americans belong to a
YMCA than live in the five largest
U.S. Cities. 

www.ymcachattanooga.org 
About the Y

The Y is one of the nation’s
leading nonprofits strengthening
communities through youth
development, healthy living and
social responsibility. Across the
U.S., 2,700 Y’s engage 22 million
men, women and children —
regardless of age, income or
background — to nurture the
potential of children and teens,
improve the nation’s health and
well-being, and provide opportu-
nities to give back and support
neighbors. Anchored in more
than 10,000 communities, the Y
has the long-standing relation-
ships and physical presence not
just to promise, but to deliver,
lasting personal and social
change. 

Online: ymca.net

The Baseball Mission trains athletes, provides equipment
Established in 2012, The

Baseball Mission is a sports
training and retail store.

It is owned and managed by
Stephen Hailey and employs nine
people.

Located at 3117 Frazier Park
Drive N.E., The Baseball Mission
offers products from Wilson,
DeMarini, Louisville Slugger,
Lizard Skin, Evoshield, Rawlings,
Worth, Mizuno, Miken, Badger
and Tenner Tee’s.

The store sells name-brand
products such as baseball and
softball bats, gloves, accessories,
uniforms and more. (Check out
its website at www.thebase-
ballmission.com for complete
lists.)

During the past year, the facil-
ity has experience “phenomenal
growth each month,” noted
Hailey.

He said The Baseball Mission
saw an increase in 2015 of at
least 31 percent.

“2016 has started off with a

bang, as January saw an
increase of 18 percent over
2015,” Hailey said. 

The Baseball Mission has a
5,000-square-foot facility and
added new instructors, including
a 14-time college coach of the
year.

Mizuno and Miken were
brought on board as additional
lines and 15 baseball and softball
teams were added.

Also, 27 Sports (a major uni-
form supplier in Dayton) has
been brought on, so when you
buy these from TBM, you are
supporting the local economy
and dozens of jobs — rare in the
apparel industry.

Hailey said the most unique
aspect of the business is “we use
scientific methods in our pitch-
ing to make certain proper angles
are achieved for the best and
safest results. We video every
session to explain what is needed
and show how the students have
improved. We also have video

surveillance to make certain your
kids are safe when on our prop-
erty.”

The Baseball Mission, Hailey
explains, has a commitment to
perfection. 

“We give everything we have to
every student to improve them,
regardless of their current abili-
ty. We have students who come
here from 12 states.”

The goal, said Hailey, is when
it comes to player performance ...
“be the best player you can be.” 

“We have the capability and
experience to make our training
and instructional experience a
positive one which not only
expands your physical ability,
but your mental approach to the
game and moral character.”

Hailey has more than 25 years’
experience as player, coach and
instructor.

“My goal is to make the game
more enjoyable for you by becom-
ing a complete ballplayer.”

He said to come give The

Baseball Mission a try.
“My philosophy is simple ... if

there is no improvement after one
block of lessons, you don’t pay!”

He noted the facility also offers
lower cost options. “This makes
everything more affordable so
anyone can train.”

Plans for 2016 include more
expansion — doubling the facility
to 10,000-square feet, due to the
rapid growth in the number of
students from all over country
and including some major league
players.

In 2014, The Baseball Mission
was the largest bat dealer in the
region, and it won the “Rising
Star” award.

Hailey said The Baseball
Mission is also a top contender
for awards in the industry for
2016.

The Baseball Mission is open
Monday through Friday from 3 to
8:30 p.m.; and Saturday from 9
am. to 7 p.m. It is closed
Sundays.
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2015 proved an outstanding year of
progress for Lee University. Growth
toward greater excellence was shown
throughout academics, alumni, athletics,
community outreach, and student life.

This year was an exceptional year for
the university when it came to awards,
affirmation, and recognition. The
Southern Association of Colleges and
Schools Commission on Colleges
announced in December that the univer-
sity had passed its 10-year reaffirmation
with “flying colors.” 

The SACSCOC board of trustees reaf-
firmed Lee’s accreditation with “no rec-
ommendations,” an unusual vote of confi-
dence from the committee, meaning it
would affirm its accreditation without
requiring any additional action from the
school.

In May, Lee received a Torch Award for
Marketplace Ethics from the Better
Business Bureau serving Southeast
Tennessee and Northwest Georgia. The
Torch Awards for Marketplace Ethics are
given in recognition to businesses and
organizations that maintain a solid com-
mitment to conducting their business
practices in an ethical fashion. 

Lee won the award for the “Nonprofit”
category alongside a charity nonprofit
winner and four other business winners
from the community.

Lee was ranked again in the “top tier”
in the 2015 “Best Colleges” edition of U.S.
News & World Report as well as in the
2015 “Up-and-Comers” list. The presti-
gious list comprises only 47 institutions
nationwide which “have recently made
the most promising and innovative
changes in the areas of academics, facul-
ty, student life, campus, or facilities.”
This is Lee’s third time to win this honor
within the last ten years. 

Lee was also included as one of the
nation’s top study-abroad universities in
USN&WR’s list of “Programs to Look For”
in the “Study Abroad” category.

Students, faculty, and staff proved
Lee’s commitment to service through sev-

eral programs and events in 2015. In
January, the sixth annual Hoops 4 Hope
event was held by the Flames and Lady
Flames basketball teams. 

More than 1,500 were in attendance
and over $3,000 was raised to support
the Lee University Developmental
Inclusion Classroom. Later in the year,
the Lady Flames’ annual Volley for a Cure
event raised funds to support the Mary
Ellen Locher Scholarship Foundation of
Chattanooga.

The Department of Language and
Literature continued its free English lan-
guage classes to the community through
the English Language Center. 

Additionally, the Department of
Business continued to partner with the
Internal Revenue Service’s Volunteer Tax
Assistance program to offer free tax
preparation to the community, including
Spanish translators for facilitating com-

munication. 
A group of VITA students from Lee vis-

ited Life Bridges, a local organization ded-
icated to serving individuals with physical
and intellectual disabilities, to provide
clients with tax preparation assistance,
and Lee’s chapter of Phi Beta Lambda, the
national business society, provided finan-
cial counseling in conjunction with VITA. 

A group of 15 Lee athletic training stu-
dents, along with Dr. Taz Kicklighter and
Dr. Kelly Lumpkin, served as medical vol-
unteers at the Chattanooga Ironman
Competition in September.

Lee and its community partners raised
$74,147 for the Cystic Fibrosis
Foundation through the 2015 Great
Strides Walk and 65 Roses 5K in March.
In the past 15 years, the Cleveland Great
Strides event has raised more than
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 Serving Cleveland & Bradley County
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LEE UNIVERsITy students show off the U.S. News & World Report copy of Best
Colleges. Lee was again ranked in the “top tier” for 2015.

Photo courtesy of Cleveland Fire Department

THE CLEVELAND FIRE Department responds to all types of fires, includ-
ing this one at a local convenience market. A car caught on fire, and while
there was considerable damage, it was quickly brought under control.

Cleveland Fire Dept.

Firefighters help preserve 
property and save lives

By ALLEN MINCEY
Banner Staff Writer

He celebrated his birthday earlier
this month, and while he celebrated
that milestone, Cleveland Fire Chief
Ron Harrison is most proud of the
work done by those who he works
with every day at the city’s fire
department.

Harrison said he looks forward to
a continued history of providing
services to the community by the
stellar work done by the 92-member

Cleveland Fire Department. 
He said those responders help

preserve property through their
work, and in some cases, help in
saving lives of victims of fire-related
incidents.

He points out the training  the
department is involved in creates a
quality service to the residents of
Cleveland. 

He presented these statistics for
the CFD training:

See CFD, Page G2

Lee celebrates another year of progress 

See LEE, Page G4



n Cleveland firefighters
logged 32,752 cumulative train-
ing hours for 2015. This aver-
ages to seven hours of training
for each firefighter per week.

n  Cleveland firefighters
obtained 26 certifications from
the Tennessee Commission on
Firefighting.

n  Two Cleveland firefighters
obtained their Tennessee
Medical Responder
Certification.

n  Twenty-two Cleveland fire-
fighters attended a 15-hour
National Fire Academy
Leadership I course.

n  Twenty-two Cleveland fire-
fighters attended a 15-hour
National Fire Academy
Leadership II course.

n Thirteen Cleveland fire-
fighters attended a 32-hour
Ladder Company Strategy and
Tactics class taught by an
instructor from the Tennessee
Fire Academy.

n Four Cleveland firefighters
attended a Rope Rescue
Operations level class at the
Tennessee Fire Academy.

n  One Cleveland firefighter
attended a Rope Rescue
Technician class at the
Tennessee Fire Academy.

n  Nine Cleveland firefighters
attended a 16-hour incident
Command for Expanding
Incidents class (IS300) taught
by a Tennessee Emergency
Management Agency instructor.

n  Four Cleveland Firefighters
attended the Tennessee/Vir-
ginia weekend at the National
Fire Academy in Emmitsburg,
Md.

n  Six Cleveland firefighters
attended a five-week Urban
Search and Rescue course at
the Chattanooga Fire
Department. 

This class certified partici-
pants in: Rope Rescue,
Confined Space Rescue, Trench
Rescue, and Structural
Collapse.

n  Two Cleveland firefighters
attended a Department of
Homeland Security 40-hour
Weapons of Mass Destruction
Radiation/Nuclear HazMat
Technician course in Las Vegas.

In 2015, the Cleveland Fire
Department responded to 42
building fires, 28 fires that were
the result of cooking mishaps,
four chimney or flue fires, one
response to an incinerator over-
load or malfunction, one com-
mercial compactor fire and 47
passenger vehicle fires. The
department responded to a total
of 224 fires in 2015, with esti-
mates losses at just over
$950,000.

However, that loss is nothing
in comparison to the total prop-

erty saved in 2015, which was
$53,309,608, according to CFD
reports.

Harrison said that it is due to
dedicated firemen, and the
training they receive, plus a
feeling of helping others, that
makes the department success-
ful.

“It is like a family, and many
come from families of firefight-
ers,” Harrison said. He said he
has visited other fire depart-
ments across the state and
nation, and they treat visiting
firemen like family.

To do the job they perform,
CFD personnel have to log
many hours per year in train-
ing, and not just in fighting
building and home fires.

“In 2015, just under 33,000
hours were spent in training,”
he said. “A significant part of
our lives is [spent] in training.
You take what people think we
normally do — respond to
emergencies — and the next
biggest thing we do is train.”

He said that the size of the
department does not allow for
specialized teams, such as a
team for swiftwater rescue or a
team for hazardous materials.
“We have to be masters of all, so
that is why we go through all of
this training,” Harrison said.

“We were born and raised as
structural firefighters … when I
came here, that is all we did,
but over the past few years, our
prevention efforts have really
taken effect, and our structure
fires are down,” Harrison said.
“We put a lot of emphasis on

staff development.”
The Cleveland Fire

Department has three battalion
chiefs — Bobby Gaylor, Hank
Pate and Greg Hooper.

“We have five stations, with
each having one captain who
has the responsibility of those
stations,” he said. “And we have
18 lieutenants.”

Each of these men began with
the Cleveland Fire Department
as firefighters, which is the
entry level at the department.

“They have all come up
though the ranks,” said
Harrison, a 21-year veteran of
the department.

The five stations include
Station 1 on Ocoee Street,
Station 2 off Paul Huff Parkway,
Station 3 on APD 40, Station 4
on Keith Street, and the newest,
Station 5 on Freewill Road.

“We have mandatory physical
training each day,” he said.

The department held its first
Career Showcase in November
2015, at which firemen gave
presentations on different
aspects of the department.
There was a special extrication
exercise held during the show-
case.

“That is just another area
that we have firemen involved
in,” Harrison said.

An updated website and a
new Facebook page were imple-
mented in 2015.

Fire prevention information
was presented to just under
5,000 kids in 2015. Inspections
of homes and buildings were
done approximately 2,200

times. Fire extinguisher train-
ing was done in several cases
during 2015.

The Fire Prevention Division
of the Cleveland Fire
Department conducts a wide
range of activities in the com-
munity to promote fire safety,
according to CFD Fire Marshal
Ben Atchley.

“In 2015, these activities
included, but were not limited
to fire extinguisher training, fire
prevention presentations, pub-
lic education events, show and
tells, station tours and the fire
safety house,” Atchley noted.
“During these activities, the
Cleveland Fire Department per-
sonnel shared the message of
fire safety to 5,548 adults and
4,666 children.”

The Fire Prevention Division
is also responsible for conduct-
ing a variety of inspections in
all commercial, industrial, and
places of business within the
city of Cleveland. Atchley said
that during 2015, CFD person-
nel conducted 2,177 inspec-
tions and reinspections.

Harrison said he is proud
that the average time of
response by the department is 4
minutes, 30 seconds.

He added that he anticipates
continued success within the
department, and is pleased to
serve as chief for such a fine
group.

“We have a good reputation,”
Harrison said proudly. “These
are very good guys, and they
know their jobs. I would be
comfortable sitting down one of
these crews in Manhattan, and
after a short amount of time,
they would fit in in that big city
and do their jobs. That's how
skilled they are.”
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 • Synthetic Marijuana Tests
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 • 5 Minute Rapid Tests Available
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 FREE ESTIMATES

 3525 Waterlevel Highway
 472-6087
 472-7558
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 “We Say What We’ll Do 
 and Do What We Say”
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SEVERAL EMERGENCY RESPONSE departments, including the Cleveland Fire Department, helped
the Salvation Army in late 2015 with the organization’s Red Kettle drive. Those assisting included CFD
Chief Ron Harrison, Gil Frederick and Donnie Sherlin.

CFD
From Page G1
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DURING THE CFD Career Showcase, firefighters demonstrated removing the top from a vehicle
involved in a traffic accident. The showcase, held in November, was the first presented by the Cleveland
Fire Department.

We’re online!

Check us out:

www.

cleveland

banner.com

Athens Movie Palace 
offers fun atmosphere
for all family members

In February 2015, Athens
Movie Palace opened its doors at
1436 Decatur Pike in Athens.

Locally owned and operated,
Athens Movie Palace is an inde-
pendent theater, and not part of a
chain. The theater is owned by
Sekhar Reddy and managed by
Kavitha Reddy.

The complex is the only Athens
area movie theater with state-of-
the-art digital projection. They
are also one of only 1,200 the-
aters in the U.S. with Dolby
Atmos surround sound.

The movie complex also has
upscale amenities, including sta-
dium seating, high-backed
recliners and covered entranced.
They have wide aisles so no more
cramped legs or crawling on top
of and over your neighbors.

The theater has some unique
concession items, including tubs
of popcorn, brownie brittle, pret-
zels and lots of candy and drinks. 

A visit to concessions for pop-
corn will offer you butter-layered
popcorn. They take a little pop-
corn, then butter, more popcorn
and repeat until the popcorn is
heaping. They also have Kernel
Season’s popcorn seasoning to
make your popcorn custom fla-
vored.

They have a variety of Coke
products, including orange
Fanta, Cherry Coke and various
bottled teas. Free refills are
offered on large popcorn and
drinks.

The premier 3D Cinema
Complex has five theaters and all
the latest releases with movies
for all ages. 

The Reddys noted the prices at
Athens Movie Palace are lower
than the competition. 

“We have arguably the best
atmosphere a theater could hope
for,” according to Kavitha Reddy.

“We have fun and inviting decor
and a casual family friendly envi-
ronment.

“We have a variety of movies at
any given time so that you have a
safe place to bring the kids.” 

The Athens Movie Palace also
offers first run movies and often
has Thursday premiers.

“We have special matinee pric-
ing for any show before 5:30 p.m.
At $6 a person, you won’t find a
less expensive option this close to
home,” the Reddy said.

They also offer special events
such as a Cinderella Tea Party,
an Avengers dinner and a double
feature. 

The theater is conveniently
located near local restaurants.

Kavitha Reddy was featured as
one of the 20 Under-40 commu-
nity members of note. The busi-
ness was also a featured member
in the National Association of
Concessionaires.

To ensure the best service pos-
sible, the Reddys noted the
employees of the theater went
through an intense application
and training process. 

“We invest in them as people,
not just employees, and this is
reflected in the quality of the
service you encounter when you
choose the Palace for your enter-
tainment,” they said.

Tickets are available online
without the fees Fandango
charges. You don’t need to print a
ticket, just bring your confirma-
tion number or the credit card
you used to purchase the ticket.

The Athens Movie Palace also
offers year-round showtimes,
weather permitting.

The Palace has gift cards in
many designs with many denom-
inations available.

———
athensmoviepalace.com



Facility gets new
name, upgrades 
in equipment

“If you have been to visit us
lately, you probably have noticed
that we have done quite a bit of
changing,” noted Dr. O. Brandon
Forrester.

The former Free Chiropractic
has changed to an integrated
medical facility with a new name.

“We have updated the décor
and remodeled the interior of the
office to better serve you,” Dr.
Forrester said.

“We have made several equip-
ment upgrades and have made
the most exciting change yet. As
you may have seen or heard, we
have changed the name of our
clinic. I wanted to address the
reasons for the change so that
you may hear it directly from us,”
he said.

It is now Ocoee Medical, LLC.
“As you may know, I worked

with Dr. Ron Free for quite a
while before his passing in 2010.
As we worked, we often spoke
about the methods and proce-
dures that we were successful
with, and likewise, those that
weren’t as successful. 

“We discussed, at length, our
philosophies on health care and
pros and cons to the different
approaches. During that time we
spoke quite a lot about the vision
for the clinic and the direction for
the future of Free Chiropractic
Centre,” Forrester said.

“It was during these discus-
sions that the plans were laid out
for the changes that you see
today. What is important to note
is that the vision for the future of
our clinic was created by its
founder. Unfortunately, Dr. Free
passed away in 2010 without
seeing the changes we had talked
about so many times. It has
taken a lot of effort and hard
work from our staff, but we have
made the transition.  

“We are proud to introduce
Ocoee Medical, LLC,” he said.

“The same faces you know are
still here, with the addition of
some new ones who were careful-
ly selected to give you the best

care that is available. We have
added a medical practitioner,
Aubrey Kilby, and some rehabili-
tation staff to better meet the
needs of our patients and to
enhance the services that you
already receive. 

“Our mission is the same as it
has been from the beginning, to
correct musculoskeletal prob-
lems as naturally as possible and
in accordance with our philoso-
phy. 

“Our philosophy is simple. We
address the aches and pains that
are limiting your daily activities
and keeping you from doing the
things that you want to do. We do
that by approaching your issues
from three angles, to give you the
best possible outcomes without
surgery,” he said.

“We have taken the best parts
from the medical approach, the
chiropractic approach and
rehab to put in place a model of
care that, put simply, works.
With the addition of the medical
services, we have added more
tools to allow us to be more
thorough and more effective. 

“Instead of receiving only one
aspect of care, we now have the
facility and personnel to
address your aches and pains
as a team. Each day we meet
and discuss your case and
develop a specific plan of care to
keep you moving forward. Our
goal is for you to live your life,
on your terms, without limita-
tions. We have systems in place
to get better, longer lasting
results, all under one roof,” he
said.

“Thanks to the medical inte-
gration, we have more options to
not only treat problems but offer
solutions. Our new model has
been getting results in lots of
areas. But the results that
patients are most surprised by
is improvement with knee pain. 

“Too often people are told that
the only options they have for
their chronic knee pain is sur-
gery. That’s just not the case. I
can’t tell you how many times
we have heard that a doctor told
someone that their knees were
‘bone on bone’ and that surgery
was the only option. 

“There are options for treating

chronic knee pain, and even
arthritis in the knees, without
replacements and surgery. We
have a conservative, nonsurgical
treatment plan that works,” Dr.
Forrester said. 

“Whether you are needing help
with back pain, neck pain, knee
pain, numbness and tingling,
sciatica or even winning the bat-

tle with allergies, you will still get
the same great care that was the
standard at Free Chiropractic
Centre. Only now we offer a more
complete model with more
options to create the best plan of
care for every patient. 

“At Ocoee Medical, we are
looking forward to serving you.
Let’s get you moving,” he said. 
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The sTaff aT OcOee Medical include, from left, Susan Baggett,
Shirley Holloway, Dr. O. Brandon Forrester, Aubrey Kilby, FNP-C,
Christine Rutledge, Kristan Howard, Heather Williams and Reba
Gentry.  

Ocoee Medical, LLC makes exciting changes

Audibel is ‘changing lives 
through better hearing’

“Better hearing starts here” is
a watchword at Audibel Hearing
Aid Center.

Established in 2000 in
Cleveland, Audibel Hearing Aid
Center is located at 182 Old
Mouse Creek Road N.W. 

The company is enjoying its
new location, along with having
new hearing aid technology. 

J. Larry Simpson, manager,
noted Audibel offers exceptional
service and hearing solutions.

He said, “Audibel is changing
lives through better hearing.”

The company does hearing
aid sales and service, along
with hearing tests. Audibel
Hearing Aid Centers, an

American-owned manufacturer,
offers free lifetime service for
the Audibel Hearing Aid at more
than 1,300 locations nation-
wide.

The hearing aid center has
won the Platinum Award for the
number of hard-of-hearing peo-
ple helped, and has been recog-
nized for the continual growth
in the hearing aid field. 

It was chosen the “Best of the
Best” award in Chattanooga and
has an A+ Better Business
Bureau rating.

To schedule a free hearing
assessment, call 423-961-8025.

———
Online: Audibelcleveland.com
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This arTisT’s rendering shows the new  41,000-square-foot building to house Lee University’s
School of Nursing. 

Lee
From Page G1

$700,000 for the cause. 
In October, a group of 30 Lee

students set the world record for
the longest Ultimate Frisbee
game. Throughout the four-day
event, called Hucks for Heroes,
they raised over $10,000 for fam-
ilies of the victims of the July 16
Chattanooga shooting. 

Students, staff, and faculty
gathered in November to pack
shoeboxes for Operation
Christmas Child (an initiative of
Samaritan’s Purse). More than
2,300 boxes were filled in 2015,
bringing Lee’s total boxes packed
to 27,591 overall.

Several groups of students also
traveled to serve a wider commu-
nity this year. Lee Singers went
on a nine-day Italy tour, perform-
ing in Venice, Tuscany, Florence,
and in St. Peter’s Basilica in the
Vatican on Pentecost Sunday.
Assistant Professor of English Dr.
Katherine Carlson, along with
English majors from her Women
Writers class, completed a multi-
faceted project focusing on
Victorian writer Frances Hodgson
Burnett’s life in Tennessee. 

This project included archival
research and site visits in
Knoxville, attendance at the
Frances Hodgson Burnett
Sesquicentennial Celebration,
and the creation of a comprehen-
sive online guide to Burnett sites
in East Tennessee.

The English, Spanish,
Mathematics, and Sociology
departments sent various groups
of students to conferences
throughout the year. 

Lee English professors Drs.
Kevin Brown and Carlson trav-
eled with 11 students to
Albuquerque, New Mexico, for
the 91st Sigma Tau Delta
International Convention, where
the students presented their
original creative and critical
work. 

Brown currently serves as the
regent for the Southern Region
while Karen Chambless, an
English major at Lee, served as
the student representative for the
2014-15 school year. This is the
first time that Lee has been rep-
resented in either position. 

Four Lee Spanish students
presented papers at the 23rd
Annual Latin American Studies
Symposium at Birmingham-
Southern College. 

Lee faculty Drs. Laura
Singletary and Debra Mimbs,
both assistant professors of
mathematics, along with math
major Jeremy Newton, presented
at the annual Joint Math Meeting
in San Antonio, Texas. 

Dr. Arlie Tagayuna, assistant
professor of sociology, and
Devonte Coleman, a senior soci-
ology major, also presented
research at the 2015 meeting of
the Southern Sociological
Society.

Lee students were competitive
in several fields during 2015.
Senior student Blessing Okenye
was one of only 16 total students
selected to participate in a “boot
camp” and annual meeting of the
International Association of
Black Actuaries in Miami. 

Lee’s Public Relations
Bateman Team launched its
statewide Home Matters cam-
paign in February, creating a PR
campaign that earned an honor-
able mention as part of the
Public Relations Student Society
of America’s National Bateman
Competition. 

Five Lee business majors
attended the national level of
Elevate, a Christian business
plan competition, after winning
the regional competition for their
business, “Remedy Flies,” which
includes Rainy’s Flies, a fish fly
manufacturer, and People for
Care and Learning as partners.

Lee students also received
awards and honors for excellence
in their areas of study. 

Rebecca Thomas, president of
Lee’s chapter of Phi Beta
Lambda, was awarded the PBL
Tennessee State Leadership
Award. 

At the second annual Food
Waste & Hunger Summit in April,
Lee students Brad LaChapell and
Christina Sarmiento were award-
ed with the Harvester Award. 

Three Lee University math
majors recently received awards

from the History of Mathematics
Special Interest Group of the
Mathematical Association of
America for papers submitted on
the history of mathematics. 

Works written by Lee
University students Anna
Kholod, Sara Robertson, and
alumna Rachel Lesler will be
published in the 2016 editions of
Sigma Tau Delta’s Rectangle and
Review, the society’s journals of
creative and critical work.

Recent alum Clark Beckham
and senior Jordan Smith also
received national attention for
their musical talents in 2015.
Beckham, a May 2014 graduate,
was named runner-up of Fox’s
“American Idol” Season 14.
Smith, a senior music business
major, was named Season 9 win-
ner of NBC’s “The Voice” in
December.

Alumnae Anna Sandberg and
Knar Abrahamyan also received
high honors in 2015.

Sandberg, a 2014 Lee gradu-
ate, was awarded a Graduate
Research Fellowship by the
National Science Foundation, to
provide funding for Sandberg’s
doctoral research. Abrahamyan,
also a 2014 grad, was awarded a
Fulbright U.S. Student award for
the 2015-16 school year. 

Abrahamyan will spend the
academic year in Moscow,
Russia, focusing her research on
the history of Russian music the-
ory traditions.

Lee athletic teams continued
to show excellence through times
of transition. The women’s soccer
team, under the direction of new
coach Chris Hennessey, closed
out an outstanding season with
its first appearance in an NCAA
national tournament and an 11-
5-4 record. Further, Hennessey
was named Gulf South
Conference Coach of the year. 

Lee student David Perez was
named the 2015 GSC Player of
the Year after leading the confer-
ence in scoring with 17 goals and
39 points in the 2015 season. He
was also selected as a first-team
member of the NSCAA All-South
Region team and as an NSCAA
All-American. 

Perez is the first men’s soccer
player from Lee to earn NCAA
Division II All-American honors.

Lee cross-country coach Caleb
Morgan was named 2015 Cross
Country Coach of the Year by the
GSC. He took the Flames to their
first NCAA Division II National
Championship this year, where
they were the top finisher from
the South Region. 

Lee senior Taylor Davis was
among 84 collegiate golfers
selected to take part in the
Patriot All-American tourna-
ment, one of only two Lee players
to ever compete in the tourna-
ment. 

In March, coach Marty Rowe
and the Lady Flames women’s
basketball team took the NCCAA
national championship title

Many faculty and staff mem-
bers traveled to represent Lee
this year. 

Professor of Anthropology Dr.
Murl Dirksen presented at the
47th annual meeting of the
A n t h r o p o l o g y - S o c i o l o g y
Kentucky Conference, discussing
the excavation record of Eagle
Rock Shelter since 2007. 

Associate Professor of
Business Dr. Hermilo Jasso pre-
sented at The International
Leadership Conference spon-
sored by the John Maxwell Team
of Paraguay, and was then invit-
ed to teach a class in internation-
al business negotiation strategies
at Universidad Católica, the pre-
mier private university in
Paraguay. 

School of Religion faculty Dr.
Brian Peterson and Dr. William
Simmons presented at the annu-
al Associates for Biblical
Research lecture series in
Jerusalem, Israel. 

Dr. Evaline Echols, professor
of business education, spoke at
the 80th International
Conference of the Association of
Business Communication.

Lee faculty and staff were
elected to numerous places of
leadership and honor this year. 

Marian Dill, director of finan-
cial aid, was named president-
elect of The Southern Association

of Student Financial Aid
Administrators. Dill also served
as a negotiator in a United States
Department of Education com-
mittee establishing regulations to
improve federal student loan pro-
grams. 

Dr. Drew Bledsoe, assistant
professor of history, was selected
as a fellow in the 2015 West Point
Summer Seminar in Military
History. 

Dr. Jean Eledge, Language and
Literature department chair, was
awarded the rank of
Distinguished Professor of
French by the Lee University
Board of Directors. Eledge is one
of only six professors in Lee’s his-
tory to be awarded the title of
“Distinguished Professor.” 

Dr. Dewayne Thompson,
Business department chair, was
named chair-elect of the Board of
Directors for the Accreditation
Council for Business Schools
and Programs for the 2015-16
school year. 

Dr. William Lamb, director of
the Leonard Center, received the
Tennessee Treasure award from
the Tennessee Campus Compact.

Drs. Peterson and Susan
Alford-Carter were published this
year, among others.

In August, Peterson’s book
“John’s Use of Ezekiel:
Understanding the Unique
Perspective of the Fourth
Gospel,” was released. 

In October, “Sorcha: Awaken,”
a Christian young adult novel
written by Alford-Carter and her
sisters, was published.

Several members of Lee’s fac-
ulty and staff earned their doc-
torates in 2015. 

Dr. Jeff Salyer, director of
Media Services and assistant
professor of communication at
Lee, and Dr. Michael Finch,
assistant professor of communi-
cation, both earned a doctorate
in communication from Regent
University. 

Lamb received a doctorate in
organizational leadership from
Regent University. Dr. Taz
Kicklighter, lecturer in athletic
training, earned his doctorate in
athletic training from Rocky
Mountain University of Health
Professions.

2015 brought several opportu-
nities for Lee to shine in the area
of academics. 

Lee became one of only two
universities in Tennessee to be
approved by the Society of
Actuaries for the list of
Universities and Colleges with
Actuarial Programs. 

In the spring semester,
Bledsoe’s “HIST 490: The Battle
of Chickamauga in History and
Memory” class engaged students
in original research projects
about the battle and efforts to
commemorate and preserve the
battlefield site. 

The Department of Language
and Literature hosted an
Interdisciplinary Conference on
Latin American and Iberian
Studies where 28 professors and
undergraduate students from
Lee and around the country
gathered.

In September, the university
announced plans for the con-
struction of the 41,000-square-
foot building to house its School
of Nursing. 

According to vice president for
Academic Affairs Dr. Debbie
Murray, the structure will pro-
vide room for growth of the nurs-
ing program. 

“We are building not just for
today, but for the future,” said
Murray. “We expect our School of
Nursing to be one of the most sig-
nificant ones in this region, and
we are building the building to
match our dreams and our ambi-
tion for this program.”

Several programs at Lee
received or developed grants to
aid in Lee’s various methods of
outreach to the community and
to students. 

A grant received from the
Athens Federal Foundation in fall
2014 helped to fund the English
Language Center’s classes in
2015, which meet the needs of
individuals from the greater
Cleveland community while pro-
viding Lee students with hands-
on teaching experience. 

Since the English Language

FiFTeen Lee athletic training
students, above, along with Dr.
Taz Kicklighter and Dr. Kelly
Lumpkin, served as medical vol-
unteers at the Chattanooga
Ironman Competition in
September.

Lee UniversiTy, left,
received a Torch Award for
Marketplace Ethics from the
Better Business Bureau serving
Southeast Tennessee and
Northwest Georgia. 

Center was established in fall
2011, over 150 adults and chil-
dren have been able to learn
essential English skills.

In the fall, Lee received a five-
year $1.1 million grant from the
federal Department of Education
which will fund a new program
designed to help Lee students
succeed and graduate. This proj-
ect, called LEAP (Learn, Engage,
and Achieve Project) will focus on
students who are first-genera-
tion, low-income, and/or have a
disability. 

The National Science
Foundation awarded Lee a
$600,000 grant that will provide
scholarships and educational
opportunities to Lee students
majoring in science and mathe-
matics. It will fund a new Lee
program called “iMASS
Scholars.” The iMASS Scholars
program is for rising second-year
students in the sciences and
mathematics who are both aca-
demically talented and financial-
ly qualified. 

The Office of Alumni Relations

at Lee University established the
Young Alumni Professional
Development Grant, awarded to
young professionals in the early
stages of their career to support
alumni development in the early
years following graduation.

2015 gave Lee University
numerous reasons to celebrate
with tremendous success and
growth across campus and
beyond. Going into 2016, the Lee
community looks forward to
another distinguished year of
progress in every area

dr. WiLLiam Lamb, director
of the Leonard Center, left,
received the Tennessee
Treasure award from the
Tennessee Campus Compact.

ThirTy Lee University stu-
dents set the world record for the
longest Ultimate Frisbee game,
above. Throughout the four-day
event, called Hucks for Heroes,
they raised over $10,000 for
families of the victims of the July
16 Chattanooga shooting.

The Lady FLames’ annual
Volley for a Cure event, below,
raised funds to support the Mary
Ellen Locher Scholarship
Foundation of Chattanooga.



www.clevelandbanner.com Section G—Cleveland Daily Banner—Tuesday, February 23, 2016— 5

 18,514
 SEWER

 CUSTOMERS

 MAINTAINING LINES AND PROVIDING SERVICE TO:
 30,912

 ELECTRIC
 CUSTOMERS

 31,024
 WATER

 CUSTOMERS

 CLEVELAND UTILITIES
 “YOUR HOMETOWN CONNECTION”

 PROVIDING ELECTRIC, WATER 
 AND WASTEWATER SERVICES 

 TO OUR COMMUNITY
 ELECTRIC DIVISION

 Issued a total of 893 work orders for the year of 2015.
 New Service – Commercial
 •  Dollar General Store – Spring Place Road
 •  Ocoee Commons Development – Ocoee Crossing
 •  Oral and Facial Surgery Center – Spring Creek business park
 •  New office building – Peerless Crossing
 •  New cell tower – Westside Drive
 •  FSG Bank – Keith Street
 •  New doctor’s office – Adkisson Drive
 New Service – Residential
 •  Silver Springs Subdivision – Freewill Road
 •  The Preserve at Hardwick – North Lee Highway
 •  Apartments – Greenwood Drive
 •  Kings Cove Subdivision – King Den Drive
 •  Townhomes – Weeks Drive
 •  Brookes Edge Apartments Phase II – Adkisson Drive
 •  The Haven at Glenwood Subdivision – Glenwood Drive
 •  Cottages on the Green – Inverness Drive
 •  Timber Creek Phase II – Peach Orchard Hill Road
 New Service- Industrial
 •  Mueller plant expansion – Industrial Drive
 •  Bayer Manufacturing Switchgear Upgrade – Michigan

 Avenue Road
 Other Projects
 •  Upgraded primary conductor on Michigan Avenue from Benton 

 Pike to Stuart Road.
 •  Installed primary conductor and poles along the Paul Huff 

 extension project.
 •  Replaced SCADA (Supervisory Control and Data Acquisition) 

 server machines.
 •  Installed new 1000kVA transformer at Duracell on

 Coppertop Lane.
 •  Replaced the RTU (remote terminal unit) at

 Valleyhead Substation.
 •  Upgraded the outdoor lighting at the water division office.
 •  Installed electric service to a new restroom facility on the 

 Greenway at the corner of Edgewater Drive and 24th
 Street NW.

 •  Installed neighborhood lighting in Southgate Hills Subdivision.
 •  Exit 20 at I-75

 •  Updated outdoor lighting at the electric division office and
 pole yard.

 Traffic Light Projects
 •  Installed Flashing Yellow Arrows and Wavetronix radar at Paul 

 Huff Parkway and Georgetown Road
 •  Updated the GPS preemption firmware for 10 Fire Dept. 

 vehicles and 21 intersections 
 •  Assisted in the installation of new traffic signals at:

 o  Lauderdale Memorial Highway and North Lee Highway
 o  Exit 33 ramps
 o  Exit 20 ramps
 o  Benton Pike and Michigan Avenue Road

 •  Installed Wavetronix radar detection for:
 o  Whirlpool at Benton Pike and Durkee Road
 o  The Fire Department/City bus approach at Paul Huff 
 Parkway and Freedom Drive
 o  Executive Park/Ridgeway Drive approach to 
 Georgetown Road
 o  Spring Creek at APD-40 (northbound SR-60 approach)

 •  Installed an Advanced Traffic Controller at:
 o  Spring Place Road and Broomfield Road
 o  Georgetown Road and Freewill / Eureka Road 

 •  Converted the signals to LED at:
 o  Ocoee Street and Blythe Ferry Road
 o  Stuart Road and Michigan Avenue Road
 o  Georgetown Road and Harrison Pike
 o  Inman Street and Parker Street
 o  Keith Street and Ocoee Crossing

 Ongoing Projects
 •  Implementation of distribution automation (Smart Grid)
 •  69kV transmission capacity upgrade
 •  APD-40 Interchange at Stone Lake Road
 •  LaQuinta Inn – Interstate Drive NW
 •  Cleveland High School gymnasium
 •  Exit 25 TDOT project
 •  Peach Orchard Hill Primary Line Project
 •  Apartments – Buchanan Road
 •  Kensington Park Subdivision Phase II
 •  Lee University Nursing building
 •  Fiber optic cable installations

 I.  MAJOR PROJECTS FOR 2016
 A.  SCOPE 10
 In 2015, Phase 1 of the Basin 10-36 and Phase 2 of Basin 31-45 
 rehabilitation plan continued and is nearly complete. To date 46,347 feet of 
 sewer main have been relined, 270 manholes lined, 392 sewer services 
 have been replaced and 294 cleanouts were installed. 
 The rehabilitation in the Wildwood Avenue began on August 1 and will 
 continue into 2016. To date 5,317 feet of sewer main have been relined, 
 42 manholes lined, 96 sewer services have been replaced and 72 
 cleanouts were installed. 
 A project to replace 1,250 of 10” sewer with 15” sewer main was 
 completed in early 2015 to alleviate overflows of manhole at King Edward 
 Avenue and Chippewa Avenue.
 CES completed inspection of 49,000 LF of 42 and 48” outfall sewer 
 beginning at Mouse Creek Road and terminating at the WWTP. This 
 inspection is to determine the condition of the outfall line and to identify 
 and sources of I/I. The video obtained from the inspections is being 
 integrated into the GIS mapping system. 
 CSL Services maintained a total of 17 flow monitors throughout the 
 wastewater collection system. These monitors will be in place long term to 
 measure flows and monitor the progress made while rehabilitative work is 
 being performed. These monitors will also be used to create rainfall derived 
 inflow and infiltration (RDI/I) hydrographs. These hydrographs will be used 
 in lieu of creating a sewer model for use in the Capacity Assurance Plan 
 (CAP).
 The CAP is a document specified in the CMOM document, which provides 
 for the analysis of flows created by new service connections to ensure 
 they will not create or contribute to any sanitary sewer overflows (SSOs).

 B.  Relocation of Water Main at New Interchange on APD-40
 near I-75 Exit 20

 Construction began in 2014 for the new interchange on APD-40 near I-75 
 Exit 20. Water main relocation for this project was completed in 2014. 

 C.  Water Meter Conversion to AMR/AMI
 Phase 1 of the installation of the Automatic Meter Reading System was 
 completed in 2015. This project involved the installation of 14,365 
 Automatic Metering Information (AMI) modules and new water meter 
 registers.

 D.  Park Avenue, Steed Street, Wesdell Lane, and McDonald
 School Road Water Line Replacement

 Small water mains were replaced with 6” and 2” water mains. Project was 
 completed in September 2015.

 E.  2010 Annexation Water System Improvements
 Water system improvements including water main extensions and fire 
 hydrant installation were constructed in the 2010 Annexation Area north 
 and south of APD-40 between I-75 Exit 20 and South Lee Highway. Project 
 was completed in December 2015.

 F.  Wastewater Treatment Plant Sludge Thickener 
 Rehabilitation of the second of two sludge thickeners was completed in 
 August 2015. 

 G.  Remodel of Cleveland Filter Plant Control Room/Laboratory
 Remodeled Control Room, Laboratory, Computer Room, Bathroom, and 
 Kitchen at Cleveland Filter Plant.

 H.  McDonald School Road Water Main Replacement
 Installation of 3,660 feet of 6” water main to replace smaller water main. 
 Completed in October 2015.

 I.  Harrison Pike Sewage Pump Station Improvements
 Installed Emergency Generator

 J.  Chatata Creek Pump Station Improvements
 Replaced third pump

 K.  Spiral Lift Pump Rehabilitation
 Rehabilitation of sixth Spiral Lift Pump. All Spiral Lift Pumps have been 
 rehabilitated.

 L.  New Blower Motors at North Blower Building at WWTP
 Three Blower Motors were replaced along with soft starts. CU received a 
 50/50 grant from TDEC.

 M.  Water Meter Conversion to AMR/AMI
 Phase 2 of the installation of the Automatic Meter Reading System will be 
 completed in 2016. This project involves the installation of approximately 
 16,000 Automatic Metering Information (AMI) modules and new water 
 meter registers.

 II.  MAJOR PROJECTS PLANNED FOR 2016
 A.  SCOPE 10
 The rehabilitation project in Wildwood and Inman Street Basins will 
 continue. This project will consist of lining 8-inch sewer main, lining 
 manholes, and lining or replacing sewer services. Work is expected to be 
 completed in April 2016.
 The rehabilitation project is expected to begin in May 2015. This project 

 will consist of lining, pipe bursting or digging and replacing approximately 
 9,200 feet of 8-inch sewer main, lining approximately 53 manholes, and 
 lining or replacing 213 sewer services.
 In 2016, a sanitary system evaluation survey will begin in the basin 10A-8 
 (Blythe Ferry Road) area. This comprehensive survey will include 
 inspection of manholes, smoke testing, nighttime flow isolations and 
 CCTV inspection. Development of the scope of work is underway.
 Phase 2 of the Basin 10-36 and Phase 2 of Basin 31-45 rehabilitation plan 
 is being developed and will likely bid in June 2016. This work will consist 
 of lining of sewer main, manholes rehabilitation, sewer services 
 replacement and cleanout installation. Development of the scope of work 
 is underway.

 B.  24” Water Main from HUC Water Treatment Plant to Eldridge 
 Drive Water Storage Tank.

 The construction of the third and final phase of a water main to connect 
 the Eldridge Drive Water Storage Tank to the HUC Water Treatment 
 Facility from Tasso Lane to HUC Water Treatment Plant will be 
 constructed in 2016. Project consists of installation of approximately 
 28,300 feet of 24-Inch Water Main.

 C.  Water Meter Conversion to AMR/AMI
 Phase 2 of the installation of the Automatic Meter Reading System will be 
 completed in 2016. This project involves the installation of approximately 
 16,000 Automatic Metering Information (AMI) modules and new water 
 meter registers.

 D.  Small Diameter Galvanized Water Main Replacement
 Small water mains will be replaced with 6” and 8” water mains. 

 E.  Bryant Drive Water Storage Tank
 Repaint of water storage tank. 

 F.  Cleveland Water Treatment Facilities
 Various improvements at the Cleveland Filter Plant and the Waterville 
 Water Treatment Plant

 G.  Pleasant Grove Church Road Sewer Line Extension
 Construction of approximately 3,000’ of 8” sanitary sewer to serve area 
 annexed to the City in 2010.

 H.  Barney’s Lane Sewer Main Replacement
 Replacement of approximately 3,900’ of 10” sanitary sewer with 15” 
 sanitary sewer. 

 III.  SUBDIVISION ADDITIONS AND 
 MISCELLANEOUS WATER MAIN EXTENSIONS IN 
 2015
 A.  TIMBER CREEK SUBDIVISION, PHASE II

 (Peach Orchard Hill Road NE)
 This project consisted of 3,459 L. F. of 8” sanitary sewer and 2,536 L.F. 
 of 6” water to serve 62 lots.

 B.   BARKER DEVELOPMENT
 (Paul Huff Parkway and Georgetown Road)

 This project consisted of 350 L.F. of 8” sanitary sewer and 510 L.F. of 8” 
 water main to serve commercial area.

 C.  OLD HARRISON PIKE APARTMENT (Old Harrison Pike Road)
 The project consisted of 244 L.F. of 8” sanitary sewer.

 D.  THE HAVEN @ GLENWOOD (Glenwood Drive)
 This project consisted of 293 L.F. of 8” sanitary sewer and 380 L.F. of 6” 
 water main to serve five townhouse units.

 E.  HENEGAR FARMS SUBDIVISION (Mouse Creek Road)
 This project consisted of 1,736 L.F. of 6” water main to serve11 lots.

 F.  KINGS COVE SUBDIVISION (King Den Drive)
 This project consisted of 709 L.F. of 8” water main and 727 L.F. of 8” 
 sanitary sewer to serve 18 lots.

 G.  WINDEMERE SUBDIVISION, PHASE 2
 This project consisted of 340 L.F. of 6” and 325 L.F. of 2” water main. 

 H.  SILVER SPRINGS SUBDIVISION, PHASE III (Old Freewill  Road)
 This project consisted of 410 L.F. of 8” water main and 505 L.F. of 8” 
 sanitary sewer to serve 13 lots.

 I.  EAGLE CREEK SUBDIVISION, PHASE 2 (Mouse Creek Road)
 This project consisted of 2,070 L.F. of 6” water main and 1,550 L.F. of 8” 
 sanitary sewer to serve 34 lots.

 J.  I75 EXIT 20, PLEASANT GROVE ROAD
 Commercial development consisted of 1,140 L.F. of 8” water main. 

 2015 END OF YEAR STATISTICS
 769 MILES OF WATERLINE
 360 MILES OF SANITARY SEWER
 2,658 FIRE HYDRANTS
 415 FLUSHING HYDRANTS

 WATER DIVISION
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 “A double portion of care is our practice”
 At 3740 Ocoee Place NW, Suite 101

 Cleveland TN 37312
 Medical Complex  behind Aubrey’s.

 CALL 339-7107

 Kaful Family Practice
 Brenda Gilbert  MSN, NP-C

 Brenda Gilbert, NP-C,
 Sherra Mills, NP-C, 
 Brandon West-PA

 Not Pictured: Christy Lipscomb, NP-C

 NOW SCHEDULING DOT PHYSICALS WITH 
 DOT CERTIFIED PROVIDER, $60

 Welcome-Brandon West-PA, who 
 will be joining Kaful Family 

 Practice in mid March.

The NorTh CleVelaNd branch of Tennessee Valley Federal Credit Union is located in Stuart
Crossing.

TVFCU celebrates 8 decades
of service in the community

When 57 Chattanooga
Tennessee Valley Authority
employees started the credit
union in 1936, which is now
Tennessee Valley Federal Credit
Union, they kept deposits in a
locked desk drawer.

Today, cash is no longer kept
in a desk drawer and member-
ship has grown to more than
116,000 members. However,
the pledge to help others
through a member-owned
financial institution is just as
strong now as it was nearly
eight decades ago.

As technology has changed
over the years, it has enabled
TVFCU’s mobile App to check
account balances, transfer
funds, pay bills and make
deposits. With more than $1 bil-
lion in assets and 15 branches
throughout the area, TVFCU is
the largest credit union in the
region

TVFCU opened its first branch
in Bradley County in downtown
Cleveland in 1991, then moved to
Keith Street in 1997.

In 2002, the Mouse Creek
Branch was opened and the
South Cleveland Branch was
moved from Keith Street to
Treasury Drive.

In 2007, the North Cleveland
branch was moved from Mouse
Creek to Stuart crossing. The two
branches in Bradley County are
the North Cleveland branch at
180 Stuart Crossing N.E., and
the South Cleveland branch at
2440 Treasury Drive S.E.

“We know sometimes people’s
schedules prevent them from
stopping by the branch during
the day to deposit a check,” said
John Merritt, vice president of

marketing at TVFCU.
“But with Mobile Deposit

through TVFCU’s mobile App,
members have the freedom to
deposit checks wherever and
whenever. This was unthinkable
just a couple of decades ago.
Cellphones have really trans-
formed daily tasks.”

As mobile device usage contin-
ues to grow, TVFCU is continual-
ly seeking ways to use the tech-
nology to better serve its mem-

bers’ financial needs — ultimate-
ly making it more convenient for
members.

“Two years ago, we launched a
new tagline called ‘Live the Life
You Love,’” said Merritt.

“We selected this phrase
because it is the core of our mis-
sion — enhancing our members’
lifestyles. From providing quick,
efficient service to helping with
life’s milestones like financing for
cars, college and other major
purchases and saving for retire-
ment — we help our members
live the life they love.”

TVFCU has been in the
Cleveland and Bradley County
area since 1991, after the merger
of the Bradley County Employees
Credit Union. At that time, mem-
bership was limited to only select
employee groups.

Then in 2004, TVFCU gained a
community charter — allowing
anyone who lives, works, wor-
ships, volunteer or attends
school throughout its 13-county
service community to join the
member-owned credit union, and
eliminating the requirement for
members to work for a specific
company.

TVFCU’s service community
includes Bradley, Bledsoe,
Grundy, Hamilton, Marion,
McMinn, Meigs, Polk, Rhea and
Sequatchie counties in
Tennessee and Catoosa, Dade
and Walker counties in Georgia.
The member-owned credit union
has 14 locations.

“We invite you to join our cred-
it union family,” Merritt said.

Visit one of the Cleveland
branches. For a complete listing
and membership information,
visit tvfcu.com.

TVFCU by 

the numbers

Tennessee Valley Federal
Credit Union has two
branches in Bradley
County. They are located at
180 Stuart Crossing N.E.
and 2440 Treasury Drive
S.E.

o 1991 — TVFCU opens
its first branch in downtown
Cleveland

o 1997 — TVFCU moves
its downtown Cleveland
branch to Keith Street.

o 2002 TVFCU opens its
Mouse Creek Branch

o 2006 — TVFCU moves
its South Cleveland branch
from Keith Street to
Treasury Drive.

o 2007 — TVFCU moves
its North Cleveland branch
from Mouse Creek to Stuart
Crossing.

o 116,000-plus: TVFCU
serves more than 116,000
members throughout its 13-
county service area.

Ferguson Enterprises distributes
plumbing supplies, HVAC equipment

Ferguson Enterprises, one of
the largest plumbing wholesale
distributors in the United States,
is located at 3375 Old Tasso
Road. 

The firm also has stores in
Chattanooga and Dalton, Ga. It
has almost 300 showrooms
around the world. 

Ferguson Enterprises was
founded in 1953 by Charlie
Ferguson, Ralph Lenz and
Johnny Smithers. It was pur-
chased in 1982 by the Wolseley
plc group of U.S. companies.

Headquartered in Newport
News, Va., Ferguson Enterprises
is the largest plumbing whole-
saler in North America and a
major distributor of HVAC&R

equipment. 
Ferguson offers professional

services at its local three stores to
assist contractors and builders. 

It provides design services for
homeowners and remodelers.

The distributor also stocks a
large inventory of industrial sup-
plies, weld pipe and fittings.

The firm has its own actuation
center to produce custom-built
valves.

With more than 21,000 associ-
ates in more than 1,450 locations
in 50 states, the District of
Columbia, Puerto Rico, Mexico
and Caribbean. Ferguson
Enterprises is one of the coun-
try’s largest suppliers of quality
products such as Kohler, Delta,

Moen and other brands.
Ferguson is the largest area

distributor for HVAC and water-
works.

The firm takes great pride in
delivering exceptional customer
service.

Ferguson Enterprises is serv-
iced by nine regional distribution
centers. It has convenient access
to a large inventory of plumbing
supplies, pipes, valves and fit-
tings, waterworks, building mate-
rial and heating and air-condi-
tioning products.

The Cleveland store is open
Monday through Friday, 7 a.m. to
5 p.m. For more information, visit
www.wolseley.com or www.fergu-
son.com.

Sonlight Realty offers years 
of real estate expertise

The beauty of the Tennessee
Valley and the current rise in
industry in our area have led to
an influx of new people moving to
our community. Couple this with
resurgence in the current real
estate market, and many resi-
dents may look to sell their
homes.

In this type of market, it is
important to find a Realtor who
not only has a wealth of experi-
ence, but also is one who is
motivated and can connect you
and your property to a broad
market.

Roger Kennard, Cleveland-
based broker/Realtor, in the
summer of 2012 opened Sonlight
Realty, an agency which offers
real estate services to help expe-
diate the sale of your property
and purchase of a new properly.

Kennard brings more than 42
years in the real estate industry,
27 of which were spent brokering
his own real estate company in
Ohio. In addition to being the
broker/owner of Sonlight Realty
in Ohio, Kennard also served as a
certified auctioneer and residen-
tial appraiser.

He and his wife, Connie, ini-

tially moved to the Tennessee
Valley to be close to their family,
but their decision to return to
real estate was due to a love for
this community and area.

Kennard’s professional desig-
nations include CDPE —
Certified Depressed Property
Expert, BPOR – Broker Price
Ophion Resource Certification e-
PRO — Internet Professional;
CRS — Certified Residential
Specialist, GRI — Graduate
Realtors Institute; ABR –
Accredited Buyer Representative;
SRES — Senior Real Estate
Specialist; and SFR — Short
Sales and Foreclosure Resource
Certification.

Affiliate brokers Sandy Akiona,
Harold “Joe” W. Parker and
Kenneth Kendrick are also a part
of the Sonlight team. 

Sonlight is now featuring a
new subdivision near
Charleston. Mountain Meadow
Estates has beautiful mountain
views and 41 acres from which to
choose your new dream home
site.

By listing with Sonlight Realty,
your property will be available for
viewing by a very broad audi-

ence. The greater your home’s
exposure, the greater the chance
it will sell quickly and closer to
your asking price. Sonlight
Realty listings are syndicated to
80-plus Internet sites.

The housing market is an ever-
changing industry and Kennard
brings knowledge of the ways the
industry has changed.

His knowledge of current tech-
nology and real estate marketing
gives his clients a decided advan-
tage in today’s market. Kennard’s
website sales expertise and areas
of multiple listing services will
increase the exposure of your
property from North Georgia to
north of Knoxville.

In addition, Kennard’s market-
ing network includes active
membership in the Chattanooga
Board of Realtors, the River
Counties Association of Realtors,
the Knoxville Board of Realtors
and the Bradley County
Chamber of Commerce.
Connecting buyers to their
dream properties is what Roger
and Connie Kennard have done
for decades.

Let their expertise do the same
for you.

Humpty Dumpty Pre-School
provides nurturing, learning

Every child is a “unique indi-
vidual who must be appreciated
for who he or she is,” according
to the owners of Humpty
Dumpty Pre-School.

The school has committed to
the mission of providing a quali-
ty child care program to meet
the physical, academic, emo-
tional and social needs of
preschoolers.

Located across from the
Bradley County Health
Department at 150 Dooley St.
S.E., Humpty Dumpty Pre-
School is a part of the Child and
Adult Care Food Program, or
CACFP. It provides aid to
schools to provide “nutritious
foods that contribute to the well-

ness, healthy growth, and devel-
opment of young children, and
the health and wellness of older
adults and chronically impaired
disabled persons.”

They are also a part of the
Golden Sneaker program. 

At Humpty Dumpty, young-
sters are encouraged to learn
through individual, group and
teacher-directed play.

The owners noted young chil-
dren learn best through hands-
on experiences. These experi-
ences will help youngsters to
grow and develop at their own
individual levels.

“We encourage the children to
share, be nice to each other, to
respect adults and to take turns.

We believe this helps the child to
develop a healthy view of them-
selves,” the owners aid.

The school “guarantees a
healthy and stable learning envi-
ronment. Parents can be certain
their children are getting the
nurturing and teaching solutions
they need,” they said.

“We hope to continue to grow
and provide the most up-to-date
child care and learning meth-
ods,” they said.

The center accepts Families
First child care certificates.

It is open Monday through
Friday, 6:30 a.m. to 5:30 p.m.

For more information on
Humpty Dumpty Pre-School, call
339-8887.
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They’re Coming to
a Street NearYou!
Santek Waste Services
Residential Trash Collection

• County-wide Service
• Affordable Prices
• Weekly Curbside Collection
• Rolling Carts Provided
• Locally Owned & Operated

Santek has been an active corporate citizen of the Bradley County
community for more than 30 years. We offer weekly residential trash
collection service to complement our industrial and commercial 
Waste Services’ operations. 

95-gallon rolling carts provided at no extra charge.

Weekly curbside pickup.

Call 476-9160
SantekWasteServices.com

With this county-wide service,
we’re committed to providing a
higher quality of waste collection
at a lower price. Call us today and
see the difference for yourself.

Since 1983, Coldwell Banker Hamilton & Associates has provided the residential property needs of
the community. Team members include, seated from left, Lamar Arp, Kathy Rohsenberger, Margie Keller,
Loye Hamilton; standing, Jim Rice, Kelley West, Patti Angelle, Boyd Williams, Tammy Johnson, Kristy
Whitmire, Eddie Johnson, Carol Boyd and Joy Lane. Coldwell Banker Hamilton & Associates is located
at 2650 Peerless Road N.W.

Get your tax return 
faster with a Check 
Into Cash money card

Check Into Cash is your one-
stop money shop, offering payday
advance, title loans, check cash-
ing, prepaid cards, Western
Union® money transfers, gift
card buying, cell phone top-ups,
and other convenient services. 

Now, you can get your tax
return faster by having the cash
deposited directly onto a U.S.
Money Prepaid Card from Check
Into Cash (issued by
Metropolitan Commercial Bank,
member FDIC). 

Founded in Cleveland,  in 1993
by entrepreneur and philanthro-
pist Allan Jones, the Check Into
Cash brand is state regulated
and offers customers a wide vari-
ety of financial solutions. 

As a national leader and indus-
try standard bearer, Check Into
Cash firmly believes in truthful
advertising and full disclosure of
its services.

Check Into Cash is a founding
member of the Community
Financial Services Association of
America (CFSA), the trade associ-
ation representing the payday
advance industry. 

The CFSA advocates for best
practices and promotes legisla-
tion that balances the needs of
the consumer with the interests
of the industry. 

To find the nearest Check Into
Cash, go to CheckIntoCash.com
or call us toll free, 877-262-
CASH (2274).

Green Zone/Outstanding quality 
honors earned by Hampton Inn

“We love people. We provide an
outstanding service and prod-
uct” for the community, noted
Missy Scott, general manager of
Hampton Inn.

Hampton Inn, which is part
of the Vision Hospitality Group
Inc., opened its doors in
Cleveland Jan. 31, 2013.

Located on Frontage Road,
there are 97 guest rooms, an
indoor saltwater pool, exercise
room, 24-hour business center,
complimentary breakfast and
1,444 square feet of flexible
meeting and banquet space.
The hotel also has the Ed
Duncan boardroom, which
seats 10 people.

There is audiovisual equip-
ment available for rent, compli-
mentary wireless Internet
throughout the space, a fax,
modem, photocopying service,

business phone service, print-
ing capability and Express
Mail. 

Hampton Inn has earned the
No.1 spot on Trip Advisor. The
facility has also earned several
awards from Hilton Worldwide,
including the 2014 Lighthouse
Award and the 2015 Spirit
award.

The hotel has also scored
Green Zone/Outstanding rat-
ings on quality assurance.
“This distinguishes your proper-
ty as one of the ‘Best of the Best’
in Hilton Worldwide,” according
to a letter for Chris Naylor, vice
president of Brand Standards
and Quality Assurance.

“We are a community minded,
service local business,” noted
Scott. “Some of the organizations
we work with include The Caring
Place, Habitat for Humanity,

Boys & Girls Clubs, Alzheimer’s
Association and MainStreet
Cleveland.”

The leadership team at
Hampton Inn includes Scott;
Cynthia Lynn, director of sales
and marketing; Alina Sanders,
operations manager; Mariah
Linton, sales coordinator; Julie
Baker, executive housekeeper;
and Gene Williams, chief engi-
neer. 

Vision Hospitality Group oper-
ates hotels throughout
Tennessee, Georgia and Indiana.

Besides the meeting and ban-
quet space available for organiza-
tions and groups, Hampton Inn
also as catering options.

For information on amenities
at Hampton Inn Cleveland, call
458-1222.

Hampton Inn is located off
Interstate 75 at Exit 27.

Foundation House offers single 
parents training and support

Eighteen years ago, Suzanne
Burns discovered she was preg-
nant. “That was a wakeup call,”
she says. 

“While I’d love to say I grew up
overnight, it actually took several
years to let go of bad decisions,”
admits Burns.

“I believe nearly every woman
wants to be a good mother. But
many are stuck in such difficult
situations they truly have no idea
how.” 

Over half of all births in the
U.S. are to unmarried women.
Over half of single-mother house-
holds live in poverty and two-
fifths of single mothers receive
food stamps, according to
national statistics. 

Foundation House was created
to “equip single parents and fam-
ilies with the tools they need to
be strong and stable – physically,
emotionally, financially and spir-
itually.”

Now in its second year,

Foundation House is expanding
beyond a traditional maternity
home model to offer training and
support to even more struggling
parents and guardians.

“In partnership with several
other local agencies, we are now
training at-risk families in coping
skills, household management,
substance abuse, healthy rela-
tionship-building, conflict reso-
lution, goal-setting, and much
more.

“In the house, we can only help
three or four women at a time,”
but, says Burns, by expanding
their classes, they can now
strengthen families all over
Bradley County. Currently, they
have 15 active clients, in addition
to the girls living in the maternity
house.

“We offer a variety of classes
and Family Empowerment
Workshops. These two-week
intensive courses provide a
strong foundation for family

unity, communication and sta-
bility.”

Whether a homeless, pregnant
girl, grandmother struggling to
raise her grandkids, a couple
working to reunite with their
children after jail or rehab, or a
single mother trying to survive on
a single paycheck, Foundation
House now offers training and a
loving support system for all.

For more information, to
donate, volunteer or to enroll
your family in upcoming classes,
visit foundationhousemi-
nistries.org or call 423-464-
5351.

Reuse the News
Recycle this newspaper



At this time last year, there
was very little business at
Callaway Antiques. 

There wasn’t even a porch on
the log cabin as the entire build-
ing had been relocated to 8850
Hiwassee St. in Charleston,
directly across the street from
Dollar General. 

After being in business for
more than 30 years, owner Jeff
Callaway had to overcome some
serious obstacles in keeping his
business afloat in 2014-15. 

“There have been many accom-
plishments in 2015, with many
more to come in 2016. During
the times when the building was
not ready to accept customers,
Callaway’s had business every
week from loyal customers who
rode through this transition with
the business while also develop-
ing a more impressive online
presence with an improved web-
site, www.callawayantiques.com
and a page on Facebook,
Callaway Antiques. 

“Words can never express the
appreciation that I have for my
customers. The decision to relo-
cate the business has been a def-
inite ‘plus’ as far as visibility and
convenience for Callaway
Antiques’ customers,” according
to Jeff Callaway.

“Each week brings new faces
and friends who never knew this
shop existed,” Callaway said.

Callaway Antiques has true,
early American country furniture
and accent items. While some
manufacturers can replicate
early items to look very good,
Callaway Antiques is always hon-
est and forthright when it comes
to letting the customer know if
the item is new or genuinely
antique by displaying the info on
all tags. 

Recently added at Callaway’s
is the homespun, primitive and
colonial bedding from
“Grandma’s Bed” collection. 

Each item is handmade and
made to your exact specifica-
tions. 

Callaway’s is also offering
alterations and custom sewing. If
you need any type alterations or

sewing, Callaway’s can help. 
Simply come in and browse

their unique selection and if it is
not available to purchase, place
your order. 

Country décor items include
braided rugs, curtains, bedding
and much more. 

Be sure to stop by the little log
cabin on Hiwassee Street for a
shopping experience you’ll never
forget. You can reach Callaway at
423-336-5694.

Clay Divas Design offers hand-
made jewelry and fashion acces-
sories designed from polymer
clay.

Established in July of 2007,
Clay Divas Design is owned and
operated by artists Regina
Williams and Patricia Lewis, a
daughter-mother team.

Again in 20015, Clay Divas
had a successful year.

“We are continually creating
new and unique one-of-a-kind
designs,” the duo said.

As in the past several years,
the “school spirit designs” are the
most popular sellers. 

The items are hand-painted on
polymer clay with the school
name, logo or name and jersey
number if desired. 

The “school spirit designs” are
available in pendants, earrings,
bracelets and keychain bracelets.
They also have cross-body bags.
The items are handpainted with
the school name or logo and
polymer beads are added for a
special zipper-pull.

“We are continuing to offer the
wholesale program for the school
spirit items,” Williams said.

Schools can purchase items at
wholesale from The Clay Divas
and sell for fundraisers or in the
school store.

She said they are continuing to
create Memory Diva Beads,
which are created with polymer
clay and dried flowers. 

The flowers are ones saved
from special occasions like a
prom, wedding, birth of a child or
a funeral.

The beads are made into
bracelets or bookmarks and
make a wonderful keepsake.

The shop recently added
essential oil pendants. These
pendants are for placing a few
drops of your favorite essential
oil or blend of oils. The light fra-
grance emits from the pendant. 

The designs are more casual
and are placed on a soft leather
cord. Even the toggle clasp is
made from polymer clay. They
are lightweight and comfortable
and except for the fragrance, you
may forget you have it around
your neck. 

These designs are typically
small and can be created in any
shape, form or color, Williams
said.

“We are also looking into
expanding these designs for plac-
ing essential oils in automobiles,”
she said. 

Also new to the collection are
“string” friendship bracelets. The
collection includes “cause”
charms for cancer and autism.
They also can be created in your
school colors.

This July, Clay Divas will cele-
brate nine years in business at
the same location. They are
located inside Williams
Chiropractic Office, 83 Mouse
Creek Road.

“We are so thankful for our
customers who continue to sup-
port us year after year. We strive
to offer affordable one-of-a-kind

designs. Please stop in Monday,
Wednesday or Friday,” she said.

“We are looking forward to
sharing our spring designs for
2016. We have some very beauti-

ful creations planned for spring
and summer,” Williams said.

The public is welcome to stop
in and see all of the unique, one-
of-a-kind designs. 
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 We know balancing family, friends, work and free time keeps you busy. We 
 want to help you start your day off right. Whether you’re visiting for 

 business or pleasure, you’ll always get a clean and fresh Hampton Bed, free 
 high speed internet access, free hot breakfast and friendly, helpful service.  

 Hampton Inn by Hilton
 4355 Frontage Road

 Cleveland, Tennessee 37312 • 423-458-1222

 Our hotel features:
 •  97 Guest Rooms
 •  Complimentary On-site Fitness Center
 •  Complimentary In-Room wired and wireless internet
 •  Indoor swimming pool

 VOTED #1 BY

 ALL BREED 
 GROOMING

 • Bathing 
 • Nail Trimming
 • Ear Cleaning

 • Calming, Relaxing 
 Environment

 2522 Keith St
 Cleveland, 
 TN 37323

 423-464-5270

 GROOMER
 LOUCRETIA

 “LOU” PEELS

 The Dog House

AdvANCEd CoLLISIoN Inc is located at 717 South Lee HIghway. 

Advanced Collision Inc. is 
one-stop shop for auto repairs
Company was one 
of four to step up to
assist a mother in need

Advanced Collision Inc. is a
direct-repair facility and one-stop
shop for auto repairs.

Located at 717 South Lee
Highway in Cleveland, the local
ACI site is one of six shops in the
Southeast Tennessee and North
Georgia area. Advanced Collision
has three locations in
Chattanooga, 1410 Gunbarrel
Road, 4134 Jersey Pike and the
latest on Test Drive, which was
formerly Reddick Auto Body; one
in Dalton, Ga.; and one in Fort
Oglethorpe, Ga., at 2374
Battlefield Parkway.

ACI had its beginnings in 1999
in Fort Oglethorpe when Curt
Swearingin bought into a small
body shop. He later bought out
the partner and changed the
name to Advanced Collision Inc.

In 2008, Advanced Collision
was the first shop to begin using
environmentally friendly water-
based paint, according to the
company history. As the compa-
ny grew, more repair shops were
acquired and more services
offered. 

The ACI site in Cleveland was
purchased in October 2012. 

The Cleveland site is one of
only two collision repair centers
in the area certified through
Assured Performance.

“Advanced Collision Inc. has
made a conscious effort to oper-
ate our business as eco-friendly
as possible,” a spokesman said. 

To ensure its “green” goal, the
firm uses PPG Envirobase paints
and products to “provide OEM
quality with the least environ-
mental impact.” 

ACI is also a CCAR-GreenLink
automotive repair facility with
programs that encompass busi-
ness operations, employee train-
ing, safety compliance and envi-
ronmental management.

Advanced  Collision works with
all insurance companies to pro-
vide “repairs quickly and proper-
ly.” The company has “direct
repair programs” with many of
the top insurance companies. 

A spokesman noted, the com-
pany’s goal is to “restore your
vehicle to pre-loss condition.”

Another service of Advanced
Collision is auto glass replace-
ment and repair. They can repair
small rock chips on windshields.
They also can replace wind-
shields, door glasses, back wind-
shields and quarter glasses on
cars, trucks and minivans. 

ACI can also fix window motors
and regulators on power win-
dows and lock problems.

No only does ACI work to be an
environmentally friendly compa-
ny, but it also believes in giving
back to the community and help-
ing those in need. 

Through the National Auto
Body Council’s Recycled Rides
Program, Advanced Collision Inc.

joined with Allstate Insurance,
Family Promise of Bradley
County and Ballard’s Auto Parts
to help provide reliable trans-
portation to a family in need.

A refurbished vehicle was
given in October to a single
mother of four, who had one
child with serious eye problems
that required multiple eye sur-
geries.

She had been driving to weekly
doctor appointments at
Nashville’s Vanderbilt Children’s
Hospital for treatments. The auto
she had did not have air condi-
tioning.

The four local companies
stepped up and provided a refur-
bished van that not only has air
conditioning but provides a com-
fortable ride for the mother and
her four children.

The van was donated through
the Allstate’s Recycled Rides
Program. Eddie Ballard of
Ballard’s Auto Repairs donated
the auto parts used to refurbish
the van.

Swearingin, shop manager
John Gray and shop technician
Jim Crouch completed the
repairs on the van. David Crane,
shop painter, finished the work
with a fresh paint job.

All of the ACI employees donat-
ed their time for the project.

ACI  is open Monday through
Friday, 8 a.m. to 5:30 p.m. and
on Saturday by appointment. 

To contact Advanced  Collision
Inc. in Cleveland, call 423-472-
6750 or 423-559-2991.

Clay Divas Design offers
unique ‘school spirit’ items

The Dog House has been pro-
viding local dog grooming servic-
es for the past two years.

Located in Colony Square at
2522 Keith St., The Dog House
offers a spa atmosphere with
specialty cuts, doggie pedicures
and manicures, Asian fusion
grooms, coloring, feathering and
pet tattoos.

Owner/groomer Loucretia
“Lou” Peels has seven years of
experience working with a vari-
ety of breeds and creative
designing.

She stays on top of all the lat-
est styles, trends and changes in
the field.

She noted, “The Dog House is

not just a grooming salon. We
love dogs of all breeds.”

She was the Multiple
Champion breed winner of the
American Kennel Club for 2014,
and placed 16th for All Breed
Bloodhound at the Westminster
Kennel Club Invitational in 2015.

She has owned and bred mul-
tiple champion bloodhounds
over the last 18 years.

This salon uses the latest
techniques so that pets remain
calm through the whole process.

She said they expect to contin-
ue to grow the business and
expand the customer base.

“The Dog House is where dogs
are people, too,” Peels said.

The Dog House where 
‘dogs are people too’

Callaway Antiques settling into new location

CALLAWAY ANTIQUES is located at 8850 Hiwassee St. in
Charleston.

Sun Paper offers restaurant, 
disposable janitorial supplies

A wide selection of restaurant
and janitorial disposable sup-
plies are available at Sun Paper
and Janitorial Supply Inc.

Sun Paper is owned and oper-
ated by Mike and Stacey
Chancey.

The Chanceys opened the sup-
ply center in 2000.

The range of janitorial supplies
includes can liners, gloves, toilet
paper, towels, dispenser, soaps,
chemicals and disinfectants.

For restaurants, they can pro-
vide items that include cups,
trays, plates, straws, napkins,
deli paper, food prep supplies,
cake boxes and more.

Sun Paper is the only restau-
rant supply store located in

Cleveland.
They offer delivery to busi-

nesses in Cleveland, Dayton,
Soddy-Daisy, Athens,
Chattanooga and Lookout
Mountain.

Sun Paper is open to the pub-
lic Monday through Friday, 8:30
a.m. to 4 p.m.

They have established an
updated website that includes a
full catalog and information
about inventory items. Online
ordering is available for current
customers.

Sun Paper and Janitorial
Supply Inc. is located at 393
Broad St. S.W.

For information, call 479-5482
or go to sunpaperonline.com.



Money Concepts Wealth
Management and Financial
Services Center President Ron
Harris, and Senior Associate
Kelvin Bishop, have been recog-
nized for outstanding client serv-
ice in their area. 

Harris received the prestigious
“Eagles Club” award at the
Money Concepts   International
Planning Congress in Nassau,
Bahamas, and Bishop qualified
for the “Professional’s Club.”
Both have also qualified for the
Bluegrass Region’s
“Thoroughbred Club” presented
by the company’s largest region.

According to Bluegrass Region
President Russ Lytle, “Ron and
Kelvin’s focus on meeting the
unique needs of their clients has
elevated them to the top 10 per-
cent of the company’s approxi-
mately 1,000 representatives. 

While attracting new clients
and growing their practice, they
have consistently maintained a
very high retention of their exist-
ing clients. In today’s environ-
ment, this can only be accom-
plished through customer service
above and beyond expectations.”  

With offices at 181 Third Ave.
in Dayton, and 1040 William Way
in Cleveland, the center is able to
service the needs of clients all
over Southeast Tennessee and
beyond. 

According to Harris, “I joined
Money Concepts in 2006. Upon

learning of the team concept
offered by the company, the first
addition to the team was Kelvin
Bishop. 

Bishop is a certified public
accountant, senior partner with
Harting, Bishop and Arrendale,
and has over 25 years helping
businesses and individuals with
complex tax issues. The adminis-
trative assistant, Vicki Bennett,
is a retired attorney. 

“Rounding out the team is
Caylee Cochran, who is working
as an apprentice while complet-
ing her licensure requirements.
Our goal has been to assemble a
team of highly qualified profes-
sionals who can provide specific
advice to a wide range of clients,
and who will always place the
needs of the  individual client
above all else in the relation-
ship.”  

At the meeting in the
Bahamas, Money Concepts
President and CEO Denis Walsh
reflected upon the success of our
advisors and challenged the team
to be to be both grateful for our
success, and aware of ways to
help those in our communities
who are still in need, Harris
noted. 

Funds were set aside for this
purpose, and with the assistance
of Money Concepts International
and the Bluegrass Region, in
June 2015, the center was able
to make donation of $8,805 to

the Tennessee Baptist Children’s
Home in Chattanooga. For those
efforts, Harris was named
Community Servant of the Year
by TBCH.

Money Concepts is a world-
wide network of financial plan-
ning and wealth management
centers, keyed to individual
clients, families, and businesses.
Founded in 1979, it has grown to
over 700 centers in the U.S.,
Asia, and Europe. 

The company is associated
with Money Concepts Capital
Corporation, a broker-dealer,
and a member of FINRA and
SIPC. Through this relationship,
its advisors and representatives

are able to offer a myriad of
financial service products on a
completely independent basis. It
is headquartered in Palm Beach
Gardens, Florida.

For all your financial planning,
investment, or insurance needs,
call Ron at 423-570-0975, or
Kelvin at 423-472-6543.

All Securities through Money
Concepts Capital Corp. Member
FINRA/SIPC Money Concepts
Advisory Service is a Registered
Investment Advisor with the SEC
All Non Securities and Non
Advisory Products through
Money Concepts International,
Inc., 11440 North Jog Road,
Palm Beach Gardens FL 33418.
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@
Monday-Friday (9 a.m.-5 p.m.)

3850 Keith St. NW
Cleveland, TN 37312

423-458-3007
Or, anytime online at:

 approval and loan guidelines. 

Neighbors Helping Neighbors

When you need cash to take

Southland can 
lend a hand.

Personal Loans

$

We can help.

Consolidate high interest 

interest rate or have the 
convenience of only 

$ $$
$$$

$$

Loans for almost any 
purpose up to $10,000

Credit Considered

Fixed Rates, Terms and 
Payment Options Available

 FAX:
 339-0549  476-7278

 WE FORM, WE POUR, WE FINISH
 Professional Concrete Finishing For Over 30 Years

 Insured - Certified - Bonded

 FA
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 WHO’S YOUR CONTRACT WITH?
 •  A company that’s an hour away?
 •  Someone you see once a year?
 •  An automated system that keeps you on hold and 

 never solves your problems?
 AND YOU’RE STUCK WITH THIS 
 FOR THE NEXT 12-24 MONTHS?

 - CALL TODAY -
 CELEBRATING 40 YEARS OF SERVING YOU!

 770 STUART ROAD, NE • 479-9677

 • LOCAL • PERSONALIZED • CUSTOMIZED
 ONE CUSTOMER AT A TIME!

 *  WE’RE LOCAL AND FIT IN YOUR SCHEDULE
 *  OUR TRAINED STAFF OF PROFESSIONALS TAKE CARE OF 

 SERVICE, SALES AND ARE CUSTOMER FRIENDLY
 *  WE ANSWER YOUR CALLS PERSONALLY AND FIX YOUR 

 ISSUES ON SITE.
 *  WE HAVE NO CONTRACTS THAT ARE MADE TO KEEP YOU 

 WHERE YOU AREN’T HAPPY.

 Exploring New Possibilites?
 WHY NOT BAYNE’S!

 40 YEARS OF SERVING YOU!fike-randolph & Son

Legacy of compassion, service continues
The Crox family started Fike

Funeral Home in Cleveland in
1892., It was owned and man-
aged by a family member for five
generations until it was sold in
1987. 

The Crox family left a legacy of
personal service, caring and
compassionate treatment of the
families they served. 

Today, owner Kim Randolph
and his son, Jeremy Randolph,
operate the Fike-Randolph & Son
Funeral Home and Cremation
Center. 

Kim and Jeremy have pledged
to continue the Crox family lega-
cy established more than120
years ago. 

Kim Randolph said, “This
funeral home has been a fixture
in Cleveland and Bradley County
for many years. We have wit-
nessed many changes in our
community over the years, both
good and bad, but one thing that
won’t change is how we serve
families. We will always treat
them with the respect, dignity,
and compassion they deserve.”

Fike-Randolph & Son is proud
of its heritage and blessed to
have the support of the commu-
nity. 

Facilities and services are to be
expected, but no company sur-
vives as long as they have with-
out great employees. 

Their employees have over 100
years of combined experience
serving the families of Cleveland/
Bradley County. 

Assistant Funeral Director
“Fat” Shults and his wife, Rose
Marie, compassionately assist
families with all arrangements,
obituaries and the funeral serv-
ice. 

Administrative assistant Pam
Watkins ensures that even the
smallest of details are met for the
family.

Fike-Randolph and Son con-
tinue to offer relevant services for
families. 

They provide personalized
DVD’s, memorial tributes and
portraits of your loved ones, and

the minister honorarium and a
live dove release are at no extra
expense to you. 

There are funerals for every
price range and Kim will work
with you to make sure your serv-
ice is within your budget. 

Fike-Randolph & Son is affili-
ated with a locally owned crema-
tory in Bradley County. Your
loved one remains in Cleveland
regardless of your funeral prefer-
ence.

Fike-Randolph & Son has
recently joined with a number of
local funeral homes in offering
cremation services for pets
through their affiliation with
Faithful Friend Pet Crematory
and Funeral Home. 

They can be reached at 423-
790-5700 or www.faithfulfriend-
pets.com.

“I am very happy to be in part-
nership with my father, and I’m
excited about the opportunities
that we will have to serve the
families in Cleveland and Bradley
County. 

“This funeral home has been in
Cleveland for a very long time

and we have large shoes to fill. I
have every confidence that we
will meet and even exceed the
expectations of those we serve.
My father and I want to thank all
those families who have entrust-
ed their loved ones to our care,”
stated Jeremy Randolph.

Integrity, heritage, compassion
and service are the foundations
of Fike-Randolph & Son Funeral
Home. 

Please feel free to contact Kim
or Jeremy Randolph to help you
at any time at 472-1525 or visit
the website at www.fikefh.com.

fike funeral home was established in 1892 and is now Fike-Randolph & Son Funeral Home and
Cremation Services.

The faTher and son team of Kim and Jeremy Randolph own
and operate Fike Funeral Home.

Harris and Bishop honored by Money Concepts

TN Recovery and Monitoring
adds domestic violence services

Tennessee Recovery and
Monitoring, 1401 Spring Place
Road S.E., in Cleveland, was
established in 2012. General
offices are in Memphis and
Nashville. 

Scott Cranmore is vice presi-
dent and manager of the
Cleveland location, which has 15
employees with seven agencies.

The business provides elec-
tronic and transdermal monitor-
ing service for courts, including
SCRAM, a continuous alcohol
monitoring system; Buddi, a
tracking device; Smart Start; and
PharmChek. 

In the past year, the 24/7
monitoring center has been
enhanced.

The company’s services save
taxpayer dollars by reducing jail
overcrowding and affects recidi-
vism while increasing public
safety with 24/7 monitoring, cre-
ating sobriety by holding offend-
ers accountable.

“Our mission is to provide fast
and efficient service by monitor-

ing and reporting events to the
courts.”

Plans for 2016 include adding
DUI schools, A&D assessments,
domestic violence classes and
many more treatment-focused
courses to the services already in
place.

In 2015, Tennessee Recovery
and Monitoring received a “Most
Innovated” award.

According to company reports,
they sponsor legislation year
after year to help judges reach
the ability for 24/7 alcohol,
drugs or location monitoring. 

“Across the state, we have seen
a 63 percent increase from 2014
to 2015 in offenders being moni-
tored. We expect (percentages in)
2016 will be even higher.”

Reuse the News
Recycle this newspaper
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BENDER REALTY is located 425 25th St. N.W. in Cleveland. There is an agent on duty to assist you
Monday through Friday, 8:30 a.m. to 5:30 p.m., and Saturday, 9 a.m. to noon.

Bender Realty has opened doors in

Cleveland, Bradley County since 1969
For more than 47 years,

Bender Realty has been helping
folks find homes and businesses.
The mission has always been to
“Treat People The Way You Would
Want To Be Treated,” and that
mission statement has served
Bender Realty well. 

Jim Workman, the current
owner of Cleveland and Bradley
County’s largest independent
locally owned and operated non-
franchise real estate company,
acquired Bender Realty in the
early 1980s from its founder, the
late Bill Bender.

Bill Bender’s philosophy about
the business continues to match
Workman’s, that being, “Our job
is about helping people while
maintaining trust, honesty and
integrity. In today’s world so
many businesspeople are work-
ing to make money, while not
keeping the customer’s interest
and relationship in the forefront.
Bender Realty’s goal is to make
lifelong customers and friends
out of every transaction, and
serve the customer for life.

Workman is the owner/broker
of Bender Realty and works in all
areas of the real estate market
with a focus on commercial sales
and development.

Workman has been instrumen-
tal in bringing many businesses
and industries to our area and
worked with many developers in
the residential, commercial and
professional real estate arena. He
has served on numbers boards,
both civic and philanthropic, giv-
ing back to our community in
numerous ways.

Workman’s son, Brian is co-
owner of Bender Realty. He
serves as an agent in both com-
mercial and residential areas.
Brian is a broker and holds the
CCIM designation, which is a
highly sought after and challeng-
ing designation in the commercial
real estate area.

Since opening its doors in
1969, Bender Realty has been
instrumental in the growth and
support of Cleveland and Bradley
County over the years, and that
continues today despite more
franchise real estate competition.

Currently, Bender Realty is the

largest independent, full-service
real estate company in the
Cleveland area, offering the serv-
ices of more than 38 licensed and
fully trained agents in residential
sales, led by managing broker
and general manager Robert
Bradney.

Bradney has been a licensed
Realtor since 1997. He worked at
Bender Realty as an agent until
taking his current position in
2004.

He serves as property manager
as well in both the residential and
commercial areas, serving as
director on relocation as well.
Serving on the River Counties
Association of Realtors Board as
a director, the Tennessee
Association of Realtors
Governmental Affairs Committee,
the Cleveland/Bradley County
Chamber of Commerce board of
directors and the American
Cancer Society/Bradley County
Relay for Life Committee.

The sales team at Bender
Realty consists of agents newly in
the business to veterans with
more than 30 years of experience.

The sales team has various ties
to the community. Making up a
group that is second to none, all
are dedicated to outstanding cus-
tomer service, creating relation-
ships with clients, and keeping
up with knowledge, statistics and
trends. All Bender Realty agents
have access to continuous up-to-
date training on real estate tech-
nology, trends and changes
affecting today’s real estate mar-
ket. All of its agents have services
and tools they provide their
clients and customers including
Centralized Showing Service,
Visual Tours, and Showcase
Realtor.com. All Bender agents
have the support of a full-time,
experienced staff that assists
them with marketing, paperwork,
follow-up and technology servic-
es, keeping them up to date in the
marketing of homes and property
for sellers, as well as the needs of
today’s homebuyers.

The staff consists of a full-time
escrow coordinator, Deidre Pool,
who reviews all listing and selling
documents and files for complete-
ness and accuracy.

Communications coordinator
Caitlin Norman focuses on office
communications, website
updates, company social media,
visual tours and print communi-
cations. 

Administrative coordinator
Penny Roy handles all bookkeep-
ing and assists with Advertising
Review.

Bender Realty offers a full-ser-
vice Residential Property
Management division managing
more than 400 units in the
Cleveland/Bradley County area.
This consists of rentals from
apartments to duplexes, triplexes
and single-family homes.

With a recent update of the lat-
est in technology, Bender offers
Internet-based software that
allows for Internet payments,
applications and maintenance
features for tenants and an own-
ers’ portal that offers Internet
reporting and payments.

Bradney serves as a licensed
property manager. Paula
Maddux, a 20-year-plus associ-
ate with Bender Realty, serves as
assistant property manager; and
Sheryl Mahone, an experienced
customer service associate,
serves as administrative assis-
tant.

The Property Management
team seeks to be up to date on
policies and state laws concern-
ing Tennessee Landlord Tenant
Law and policies via education
and training courses, and retains
a corporate attorney to advise
and guide staff to protect and
enhances services to owners and
tenants.

Commercial Property
Management is yet another area
of service offered, bringing com-
mercial leasing to the menu of
services, with Bradney serving as
commercial property manager
and Jim Workman, Brian
Workman and Jim Metzger
involved as leasing agents.

Commercial Sales and
Development is headed by Jim
Workman, with Brian Workman,
Jim Metzger and Robert Bradney
serving on the team as well. The
commercial real estate arena has
seen a lot of changes over the last
five years. Bender Realty is

involved at many levels to assist
businesses and industry in com-
ing to the Cleveland/Bradley
County and surrounding areas.

Currently Bender Realty is
marketing the Spring Creek
Development, representing the
residential properties in Spring
Creek Commons and Rose Hill as
well as the commercial properties
on the north and south sides of
APD 40.

“Our strength for success con-
tinues to be our Bender Realty
family working together, where
experience and knowledge,
together with teamwork, profes-
sionalism and building relation-
ships with our clients, customers
and community, sets us apart
from our competitors,” Jim
Workman said.

“Our goal is to exceed our
clients’ and customers’ expecta-
tions. Treat people the way they
want to be treated. Build lifelong
relationships with our communi-
ty and neighbors,” he said.

Commitment to the community
continues in the support and
involvement throughout the area.
Bender Realty supports such
areas as, American Cancer
Society, American Heart
Association, United Way, The
Caring Place, CASA, Southern
Heritage Food Drive,
Cleveland/Bradley Chamber of
Commerce, BEST Partner with
Stuart Elementary, Habitat for
Humanity, Cleveland/Bradley

Community Concert Association,
Allied Arts in Education, Chair-
rees-Jubilee, Newspapers in
School – Cleveland Daily Banner,
Empty Stocking Fund, Creating
Christmas Memories, Museum
Center at Five Points and many,
many others.

From the smallest transaction
to the largest, Bender Realty con-
tinues to build traditions of fami-
ly and home. The consistency,
dependability, loyalty and hon-
esty are always in the forefront of
everything Bender Realty does.

That’s why for more than 47
years Bender Realty is where cus-

tomer’s send their friends.
Visit Bender’s website at ben-

der-realty.com. Stop by the office
at 425 25th St. N.W. in
Cleveland, or phone any of the
agents at 423-472-2173.

There is an agent on duty to
assist you Monday through
Friday, 8:30 a.m. to 5:30 p.m.
and Saturday, 9 a.m. to noon.

After office hours, an agent can
assist you by phoning 423-472-
2173.

For Property Management and
Rental call 423-476-5518, visit
the website bender-realty.com or
call during the same office hours.

Jim Workman Robert Bradney



Cleveland Head and Neck
Clinic, founded in 1983 by the
late Dr. John McNulty and Dr.
Jack Byrd, has delivered high-
quality, compassionate health
care for the more than 32 years.

Joined in 1991 by Dr. Tim
Viser and in 1997 by Dr. Ken
McCarley, the clinic has offered
diagnosis and treatment options
for a wide variety of diseases of
the head, neck, ears, nose and
throat.

There is a special interest and
emphasis on the evaluation,
treatment, and reconstruction of
facial skin cancer.

All three physicians are board
certified by the American Board
of Otolaryngology-Head and Neck
Surgery, are fellows of the
American College of Surgeons,
and offer a combined 80 years of
experience in the field.

The primary goal of the clinic
is to provide outstanding care for
patients in Cleveland and the
surrounding region.

All providers evaluate and
treat children and adults, includ-
ing disorders of the nose and
sinuses, the vocal cords or lar-
ynx, oral cavity and throat, ear
infections, head and neck infec-
tions or tumors, and hearing or
balance disorders.

Facial plastic and reconstruc-
tive surgery is also offered, and
the doctors have a wealth of
experience in this area.

Dr. Byrd and Dr. Viser are
Fellows in the Academy of Facial
Plastic and Reconstructive
Surgery.

One focus of the group is the
excision and reconstruction of
head and neck skin cancers.

Hundreds of skin cancers have
been excised and reconstructed,
including many requiring
advanced techniques such as
skin flaps and grafts.

Of particular interest to the
physicians is reconstruction of
the nose and ears — two particu-
larly difficult and sensitive areas.

Dr. Byrd states, “Even though
a simple excision and closure
may be less ‘impressive’ than the
more complex surgeries, we elicit
the same care and attention to
detail that are demanded in the
more difficult repairs. Function
and appearance as close to the
pre-operative state as possible
are always our goal, no matter
how big or small the defect.”

Facial plastic surgery experi-

ence and training allows for
expert care of patients with facial
trauma, including fractures and
lacerations.

A stand-alone operating suite
lends itself to patient comfort
and gives the surgeons an envi-
ronment that facilitates their
technique, when the procedure is
amenable to treatment under
local anesthesia.

The practice is accredited by
the Intersocietal Accreditation
Commission as a CT lab, allow-
ing for high quality in-house CT
scanning of the paranasal sinus-
es and temporal bones.

Also available is ultrasound
evaluation of the thyroid and
neck structures, including ultra-
sound-guided needle aspiration

biopsies of head and neck
pathology.

Fiberoptic endoscopy and digi-
tal photography of the nasal,
laryngeal, and pharyngeal struc-
tures are used routinely, when
necessary for proper visualiza-
tion.

Dr. Rebekah Tripp, Au.D.,
CCC-A,  heads the audiology
department, which provides
diagnostic and rehabilitative
services for patients of all ages.

All major brands of hearing
aids are offered, with expert and
personable fitting and post-fit-
ting care and hearing aid mainte-
nance. Hearing testing is avail-
able, as well as special audiolog-
ical testing for less common ear
and balance disorders.

The Clinic has been located at
2414 Chambliss Ave. since 1986.
The telephone number is 423-
472-6581, and the staff is very
proud of the fact that a person —
and not a computerized tele-
phone tree — will always answer
the telephone during office
hours.

Office hours are from 8 a.m. to
5 p.m., Monday through Friday.

Surgery is also offered both at
Tennova Healthcare and at the
Surgery Center of Cleveland.
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Cleveland Head and Neck provides 
high quality diagnosis and treatment

Cleveland Head and Neck staff include, back, from left, Amanda Kennedy, Donna Gunter,
Rebekah Tripp, Au.D., CCC-A, Timothy Viser, M.D., Kennethy McCarley, M.D., Jack Byrd, M.D.; front:
Theresa Thompson, Heather Ellis, Beverly Stevison, Kimmi Cole, Dannette O'Daniel and Rebecca
Knicely. 

For eight years, Fairfield
Inn and Suites by Marriott
has been offering travelers a
comfortable and productive
refuge on the road.

Located at 2815 Westside
Drive N.W., Fairfield Inn and
Suites provides everything
travelers are looking for
including; friendly, knowl-
edgeable staff, free Wi-Fi,
indoor pool and complimen-
tary breakfast. 

The hotel also has 950
square feet of meeting space
for rental or corporate and
social occasions and events.

Renovations are currently
underway with completion
expected by mid-March. 

Stop by and take a tour of
the new facility including
guest rooms, breakfast area,
meeting space and lobby.
New color schemes and
decor as always say,
"Welcome." 

Fairfield Inn and Suites is
a community-minded serv-
iced local business. 

Fairfield is also the recipi-
ent of several awards includ-
ing Trip Advisor Hotel of
Excellence for 2015 and the

Tennessee Hospitality
Association's Green Lodging
hotel award.

The management team at
Fairfield Inn and Suites
includes Ethan Beard, gen-
eral manager; Cynthia Lynn,
director of sales and market-
ing; Tricia Cox; operations
manager; Amanda Capetillo,
sales coordinator; Perry
Evett, executive housekeep-
er; and Chad Paschall, chief
engineer.

For more information on
services please call 423-664-
2501.

Fairfield Inn and Suites offers 
comfortable refuge on the road

Farm House Family Restaurant 
offers great home-style cooking

Farm House Family
Restaurant is located at 2260
Harrison Pike. Established in
July 2006, the eatery offers home
cooking, comfort food and a grill
menu.

Marjorie Gaston, owner, urges
customers to try the specialities
such as chicken casserole, broc-
coli casserole, their delicious
cheeseburgers (they are huge),
and sweet potato casserole.

The restaurant has made inte-
rior improvements this past year
and plans to expand their cater-
ing business and expand, also,
the Farmhouse name and brand.
Catering is one thing Farm
House Family Restaurant offers

which others of the type don’t.
Gaston says they cater for events
large or small such as offices,
weddings, school events,
rehearsals, birthdays, family
reunions and other organiza-
tions. 

“The camaraderie and team-
work of our 14 employees have
been a big reason for the huge
success,” says Gaston, “along
with the food.”

The restaurant is known for its
delicious food — especially its
homemade desserts — and
stress-free atmosphere. The fam-
ily-owned restaurant offers per-
sonalized service in a friendly
warm and caring manner. 

Daily lunch specials are on the
menu as well, with three or more
meats and up to 10 or more veg-
etables to choose from. “Our
fresh-made sandwiches and hoa-
gies,” she confides, “are to die
for.” There are varied menu selec-
tions for daily specials — for
instance, on Mondays, go for the
chicken and dumplings, fried
flounder or country fried steak
and gravy. 

The owner especially is thank-
ful for all the Lee University stu-
dents “who have made us a
favorite spot for a homecooked
meal.”

Gaston invites everyone to
“Like us on Facebook.”

York Miller Floor is the flooring expert
Center is family owned and operated since 1963

York Miller Floor Company
has been offering quality instal-
lation and repair to floors since
1963.

The family owned and operat-
ed business is in the hands of
second-generation owners
Brenda and Larry Miller. There
is a third generation working in
the company.

York Miller Floor offers
repairs and installation of wood
floors. They sand, stain, finish
and refinish flooring. They are
also offering LVT (Luxury Vinyl
Tile), an up-and-coming flooring
option. 

The LVT flooring is a new type
of lock-together vinyl that is
very durable and reduces mois-
ture, which in turn reduces bac-
teria.

The Millers are always looking
for new trends so they may grow
the product lines. They also
keep in tune with new tools and
technology in the field.

“We are looking forward to the

same professional work we have
always done in 2016,” the
Millers said. “We are also
expanding our business line of
LVT flooring.

“Our sanding and finishing,
we feel, are the best around. We
use commercial grade finishes
and are very proud of our sand-
ing techniques, which create
beautiful floors,” they said.

“Our vacuum system is loved
by contractors and homeowners
alike,” they noted.

“We refinish old and existing
floors to enhance a home’s
beauty,” they said. “Our cus-
tomers are always amazed how
beautiful these older floors look
when they are refinished.”

The Millers noted, “We’ve
stayed small enough to see that
jobs are done right and with a
personal touch, but big enough
to do a quantity of jobs with
quality results.”  

The Millers said, “a large por-
tion of our business is customer

referrals. That is why we believe
that we must offer quality work-
manship to the highest stan-
dard at reasonable rates.”

York Miller Floor Co. is locat-
ed at 3525 Waterlevel Highway. 

Their service area is within a
150-mile radius. The also offer
free estimates.

For more information on serv-
ices, call 472-7558.



March is a special time of year
at SerendipityCB!  This year,
Serendipity will celebrate its
anniversary by opening a recent-
ly completed expansion. 

“We now have double the space
to better serve our clients,”
beamed owner Cheryl Barker.
“We are now able to have an
expanded staff, which includes
two massage therapists, two
estheticians, weight-loss coach,
and a nail specialist.” 

Serendipity is Bradley
County’s premiere therapeutic
massage and body therapy spa,
located at the Cleveland Bradley
Innovation Center. Serendipity,
founded by therapist Cheryl
Barker, began with a mission of
educating the public of the many
health benefits of therapeutic
massage.

“Incorporating a soothing mas-
sage can help you relax and
unwind from the daily stresses of
life, but the many benefits of
massage go well beyond an
indulgent relaxation,” said
Barker.  

“Therapeutic massage will help
treat conditions such as shoul-
der injuries, sciatica and hip
pain, as well as back injuries,”
she further explained. 

Barker specializes in deep tis-
sue, Swe-Thai, and orthopedic
massage, which complements
the skills of her expanding staff.

Barker tells her clients that
studies now link multiple health
benefits to massage therapy
treatment, including decreased
anxiety, enhanced sleep quality,
increased energy, improved con-
centration, better circulation,
and reduced fatigue. 

SerendipityCB services include
several forms of massage includ-
ing: Swedish, bamboo fusion, hot
stone massage and trigger point
therapy. 

“We also offer therapeutic serv-
ices, such as deep tissue, Swe-
Thai and therapeutic massage,
and soon we will be offering
orthopedic and sports massage. 

“Budgeting time for massage
therapy on a consistent basis is
truly an investment in your
health,” said Barker.

SerendipityCB also offers sev-
eral skincare services which
include custom blend facials,
enzyme peels and headache and
sinus therapy. They use a line of
all natural/organic skin care
products that are free of harmful
chemicals, preservatives and
parabens. 

“You will never find a synthetic
fragrance, dye or preservative in

any of our products ... just sim-
ple, natural goodness!” said
Barker. 

Our unique aromatherapy
blends complement all their serv-
ices. 

“A customized, relaxing blend
is diffused while you receive your
massage and added to our mas-
sage oil, which helps to loosen
tense muscles and stress,”
Barker explained. 

“In addition, we also carry a
line of pre-mixed essential oils
which can be applied to the body
or diffused in a diffuser.” 

A new service offered is the
Raindrop Therapy. Wanda Pico,
LMT, uses pure essential oils in
this form of therapy. Raindrop
Therapy is a layering process of
nine highly immune enhancing
essential oils. Each therapeutic
essential oil is dropped like rain
on the spine and feet and then

lightly massaged into the body. 
The combination of these oils

with the application of moist,
warm towels to the back allows
the oils to penetrate rapidly and
begin their therapeutic process
on a cellular level. 

Raindrop is a very gentle ther-
apy, is deeply relaxing and is
helpful for boosting the immune
system and restoring balance in
the body.

Massage therapist  Pico joined
the team over a year ago. Wanda
has been in the massage field for
over 10 years and brings a
wealth of knowledge to
Serendipity. Most of her career
has been in a chiropractic setting
where she learned how to profi-
ciently treat chronic back pain,
sciatic pain, and neck issues
using trigger point therapy. 

Pico recently completed train-
ing in the Swe-Thai massage
technique, and also provides hot
stone and pregnancy massages. 

“I love the professional, yet
relaxed atmosphere at
SerendipityCB,” Pico said. 

“It is a joy to work with a group
who truly have the clients’ well-
being at heart and who work dili-
gently to improve their services
every day.”

More recently, Serendipity has
welcomed Teresa Ward. Ward is a
licensed manicurist. 

“My second career started a
couple of years ago when I made
the decision to go back to school
to fulfill a lifelong interest in the
health industry,” said Ward. 

“Learning to perfect the skills
of a spa manicure and pedicure,
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CBBI:  A driving force in the small business community
The Cleveland Bradley

Business Incubator, a 501(c)(3)
nonprofit organization, is a busi-
ness development program whose
sole mission is to nurture and
assist new and emerging busi-
nesses through the most vulnera-
ble stage in the life of a business,
the start-up process. 

This support process acceler-
ates the successful development
of start-up and fledgling compa-
nies by providing entrepreneurs
with an array of targeted
resources and services, and pro-
duces successful firms that will
leave the program financially
viable and freestanding. 

These incubator “graduates”
have the potential to create jobs,
revitalize neighborhoods, com-

mercialize new technologies, and
strengthen local and national
economies

Businesses are allowed to stay
in the program for up to four
years and receive a myriad of
assistance, from low overhead
and affordable phone and
Internet to hands-on administra-
tive support from CBBI Executive
Director Hurley Buff. 

Anyone living in the five-county
area of Bradley, McMinn, Polk,
Meigs and Rhea with a justifiable
business idea is eligible to enter
the program.  

The program was first intro-
duced to the small business
development committee at the
Cleveland Bradley Chamber of
Commerce in the mid-1990s by

Don Geren, former director of the
Small Business Development
Center at Cleveland State
Community College. 

After several years of fundrais-
ing efforts, the program opened in
July 2000 in a leased facility on
the campus of Cleveland State. 

CBBI initially opened with 11
bays and 16 offices in the former
vocational building on campus.

Within six months, all the spaces
were filled. The incubator has
now undergone four expansions,
including a satellite facility, the
Cleveland Bradley Innovation
Center, resulting in a total of 49
bay and office spaces available to
newbie entrepreneurs.      

“Dr. Carl Hite, retired president
of Cleveland State, was a huge
supporter of the incubator pro-

gram,” states Buff. 
“He made us feel right at home

on Cleveland State’s campus, and
fully embraced the concept of
business incubation. It was with
his support, and the support of a
dedicated board of directors, that
the program was able to grow to
what we’ve become today.”

Buff continues, “In the 16 years
of existence, CBBI has now
assisted with the start-up of over
150 new businesses in the
Cleveland and Bradley County
area, and has helped to create
over 700 new jobs. It makes me
especially proud to say that CBBI
has been an extremely successful
program, as the numbers don’t
lie.”  

According to the Small

Business Administration, over 50
percent of all new businesses fail
within the first year, and only 44
percent make it past the first five
years. 

CBBI currently boasts an
impressive 84 percent of all busi-
nesses receiving assistance
through the program remaining
in business after five years.  

To learn more about the vari-
ous businesses housed at the
Cleveland Bradley Business
Incubator and Innovation Center,
please visit the website at
cbbi.net. 

For more information about the
Cleveland Bradley Business
Incubator program and how to
receive assistance, contact Buff at
423-478-6476.  

AmANDA mARTINEz with Anthony Dunn learns the art of meat
smoking.  Preparation is key.  At right is the Bacon Wrapped Chicken-
On-A-Stick, GDaddy’s No. 1 seller. 

GDaddys BBQ is ‘Barbecue Dunn right!’

All Things Solar: 
Power to the People!

Charles Hughes, owner of All
Thing Solar, is one of the newest
tenants at the Cleveland Bradley
Business Incubator, but the
Incubator has already availed
itself of his services. 

A large new sign at the
Cleveland Bradley Innovation
Center will be powered by a
solar-powered system Hughes
will be installing soon. 

“In keeping with the theme of
CBIC, we wanted to give Charles
a chance to show us what he
could do by powering up our sign
with clean, efficient and practical
solar energy,” said Hurley Buff,
incubator executive director.

“A lot of people think solar
power is still out of their reach
due to the high costs, but,
thanks to innovations in the
equipment and installations, the
cost to the consumer has fallen
sharply for small businesses and
residential applications,” said
Hughes. 

Big changes in the manufac-
turing of solar panels and other
equipment have dropped the cost
of solar power to the lowest levels
ever.

“What makes my business
unique is the way we install the
panels and reduce the initial
investment that homeowners and
small business have to make, in
order to take advantage of solar
technology,” Hughes said. “We
stagger the installations so that
instead of having to invest a large
amount of money on the front
end, they can take it in steps and
reduce the investment to several

“bite-size chunks” … while avail-
ing themselves of the power sav-
ings in the meantime.

All Things Solar installs the
system with one solar panel ini-
tially, which begins the transfor-
mation, providing enough solar-
generated electricity to begin a
reduction in their power bills.
With the addition of a second
panel, that margin is increased
… providing utility bill savings for
the customer, without breaking
the bank. With each additional
panel, the homeowner or busi-
ness operator saves even more on
their power bill … eventually,
eliminating their utility bill.

All Things Solar offers a variety
of services, including grid-tied
systems, off-grid systems, and
energy back-up systems. They
also offer maintenance and
repair for existing systems. 

“Our service representatives
can trouble-shoot an existing
system and offer a performance
evaluation. If service is indicated,
we can perform that as well,”
Hughes explained. “The newer
generation of solar panels last
more than double the years that
the first generation of solar pan-
els did, so there is less need for
maintenance to begin with,”
Hughes went on. Solar panels
love the Tennessee climate … we
get plenty of sun and the panels
love a cold, crisp day in the win-
tertime.

For a free consultation, contact
owner Charles Hughes at 423-
339-5593 or email us at
charles.hughes.310@gmail.com.

GDaddys BBQ Catering and
Take-Out’s simple mission is to
offer delicious smoked meats and
fresh, home-cooked sides to fam-
ily and friends in Cleveland and
the surrounding area. 

Anthony and Karen Dunn
decided to launch out into cater-
ing in October 2013. They soon
learned of the Cleveland Bradley
Business Incubator and became
tenants on the Cleveland State
Community College campus. 

“We knew all there was to
know about cooking, but we
lacked the business skills to have
a clue of what we were doing,”
Karen stated. 

“Hurley Buff at CBBI was very
helpful in pointing us in the right
direction and offering assistance.
We could not have made it had it
not been for the very low rent
and guidance we received.”  

The Cleveland Bradley Business
Incubator could be called
Cleveland’s best-kept secret. With
only enough money to pay the first
month’s rent, Buff welcomed and
encouraged them to move forward
and start their business.

The duo is looking forward to
graduating from CBBI and mov-
ing into a permanent location in

the near future. 
“We are looking at several dif-

ferent options right now,”
Anthony stated, “in the mean-
time, we are still here in the
Innovation Center on the CSCC
campus to serve you.”  

An exciting new addition to
GDaddys is an apprentice who
Anthony is training to become a
pit master. 

Amanda Martinez (Karen’s
daughter), has just stepped in to
learn all of GDaddys BBQ
secrets. She brings her own skills
to the table, specializing in
smoked fish, vegan and vegetari-
an dishes. 

“It’s tough to be taken serious-
ly in the barbecue business when
you’re a woman, but that’s never
stopped me before.” Amanda
stated. She was the first female
in the state of Tennessee to com-
pete in the Ford/AAA competi-
tion in auto mechanics. 

Next month will mark the first
anniversary that Anthony and
Karen have been running their
business full time with no other
outside income. 

“It was a big leap of faith,”
Karen stated, “and a lot of obsta-
cles to climb over but we are

moving forward, step by step.”  
Wedding receptions, family

reunions, fair events, home and
corporate meals are all services
that GDaddys provides, just to
name a few. They are also open
for takeout orders Monday
through Friday from 11 a.m. to 3
p.m. and Saturday from 11 a.m.
to 7 p.m. Their website, gdad-
dys.com, can give you additional
information, menus and spe-
cials.

If you haven’t already seen
them around town at an event,
you surely will. They are very
involved in the city of Cleveland
and Charleston and want to set
down business roots in down-
town Cleveland. 

“I love the people here,” Karen
stated. “This has been my home
for 40 years and I have no desire
to leave. 

“So many people have support-
ed us. They have a genuine
desire to see us succeed. 

“We want to be a part of history
here. I want our great-grandchil-
dren to be looking at our first
smoker in the Five Points
Museum one day,” Karen stated
with a wink and a smile. 

Anthony learned how to

smoke meat growing up in
Charleston. As did a lot of people
in his day, Anthony’s grandfather
had a smokehouse. 

Dunn was fascinated with it
and has carried on the tradition
for the last 40 years. He is a bar-
becue purist and believes that
the meat should stand alone,
and he never adds the sauce
before serving. 

Low Country boils are very
popular too, and many have cho-
sen that option for their wedding
receptions and family gatherings.
Anthony (“GDaddy” to the grand-
kids) cooks it onsite to always
maintain freshness and consis-
tency of flavor. 

Delivery is free in Bradley
County, or orders can be picked
up at their Adkisson Drive loca-
tion in the Innovation Center at
Cleveland State.

For more information con-
cerning booking GDaddys BBQ
Catering, menus or event plan-
ning, please call 423-559-7801
or 423-650-7299. Visit on
Facebook at https://www.face-
book.com/GDaddysbbq/?ref=hl
and their website
http://www.gdaddys.com/home.
html.  

Kona Ice offers customers
extraordinary experiences

Bringing amusement park
excitement everywhere it stops,
Cleveland’s newest Kona Ice
truck blends entertainment and
gourmet frozen treats into an
experience unlike any other in
the area.

“When our customers get a
glimpse of the decked-out truck
and its vibrant colors, the looks
on their faces say it all,” said
Kyle Elrod, the local resident and
entrepreneur responsible for
shifting good times into overdrive
in Cleveland and Bradley County
with the launch of a fourth Kona
Ice truck to better serve the area.

With the fourth truck, Kona
Ice has expanded into Whitfield
County, Ga.

The franchise has been in
Bradley and Hamilton counties
since 2010 and is continuing to
grow to meet the demand of the
community.

Kona Ice’s escape from the
ordinary begins as the sounds of
tropical calypso music fill the air
at each event and group gather-
ing. 

The fun continues as all in
attendance get their overflowing
cups of freshly shaved ice and
then help themselves to any of
the 10 tastes on the truck’s
FlavorwaveTM (an interactive
dispensing system in which indi-
viduals select from one or more
of the flavors to pour over their
fluffy snow) or the additional 20-
plus flavors and 500 different
combinations available.

“It’s an opportunity to kick
back, let your hair down and just
get a bit goofy for a few minutes,”
added Elrod. 

“Kids go crazy and we see
adults getting just as into it as
the young ones. We’ll even throw
a few leis or Kona T-shirts on our
customers, and send them home
with a fun Kona Ice cup. From
start to finish, we engage all their
senses.”

Equally as appealing about the
growth of Kona Ice in the area is
its philanthropic commitment to
the communities it serves. 

Elrod is continuing Kona Ice’s

tradition of donating thousands
of dollars each year to local
school groups, teams and com-
munity organizations.

As Kona Ice books events with
these groups, a percentage of the
proceeds from each stop is given
back. As of February 2016, the
local franchise has given back
more than $200,000.
Nationwide, Kona Ice has donat-
ed more than $35 million.

“Kyle shares our passion for
giving back,” said Tony Lamb,
founder and president of Kona
Ice, who created the concept
after witnessing the fear in his
daughter’s face one day during a
visit from a rusty old ice cream
truck.

“We want to engrain Kona Ice
into the fabric of the towns where
we live, work and have families.
Returning a portion of what we
earn back to the groups helps
ensure that they continue to
make a positive impact on the
lives of our friends, neighbors
and family members.”

Beyond fundraisers, popular
spots for Kona Ice stops in the
area include birthday parties,
corporate events and neighbor-
hood socials. The truck also
maintains regular weekday and
weekend routes.

To learn more, contact Kyle
Elrod at 423-402-1811 or at kel-
rod@kona-ice.com.

A true community ally
renowned for facilitating endless
fundraising options, Kona Ice
has given more than $18 million
back to neighborhood schools,
organizations and sports teams
since its inception in 2007. 

The brand’s iconic truck offers
customers a one-of-a-kind expe-
rience, featuring the opportunity
to create their own Kona Ice on
the self-serve Flavorwave, while
enjoying the soothing sights and
sounds from the tropics.

Like Kona on Facebook at kon-
aice.tn.

——— 
www.kona-ice.com (for parties) 
www.ownakona.com (for fran-

chise information)

SerendipityCB plans to open expansion

THE SERENDIPITY team offers therapeutic massage and body
therapy spa.

See SERENDIPITY, Page G13



without using harsh chemicals
and tools that can injure or
cause health issues, was the
start of something special.  I
believe that it is what sets my
services apart from the oth-
ers,” said Ward. 

Ward soon learned of
SerendipityCB. 

“After researching their
approach to wellness, I was
sold that this spa lined up
with my personal training and
beliefs on how to heal and
help the body, while maintain-
ing a clean, professional, and
fun atmosphere, which also
allows for furthering my
unique all natural approach to
manicure/pedicures,” said
Ward. 

Dr. Matthew McCartney
recently joined the team to
provide weight loss coaching
for anyone struggling with
weight issues. 

He offers a simple solution:
high-quality, medically formu-
lated meal replacements com-
bined with free coaching sup-
port to help you lose weight
and keep it off. It is not a diet,
but a two-phased approach for
weight loss and maintenance.

“I can offer you a safe, effec-
tive, and non-intrusive option
for weight loss and long-term
health,” said Dr. McCartney. 

An initial consultation and
evaluation takes only 15 to 30
minutes and is available by
appointment. 

Call Dr. McCartney or
Cheryl Barker to reserve a
time for your private consulta-
tion.

A commitment to a healthier
lifestyle and a feeling of
responsibility to the environ-

ment are at our roots. We are
all about healthy living, pro-
tecting our environment and
most of all, here to help you
live a stress-free, well-bal-
anced, and pain-free life –
Naturally.

SerendipityCB is open
Monday through Saturday by
appointment. 

For more information about
their services and products,
visit the Serendipity website at
www.serendipity-cb.com or,

give them a call at 423-559-
7805.

Like them on Facebook at
SerendipityCB Massage and
Skincare to get the current
monthly specials and last-
minute openings.

SerendipityCB is located in
the Cleveland Bradley
Innovation Center on the
North end of the Cleveland
State Community College cam-
pus at 3575 Adkisson Drive,
Suite 1050, Cleveland.
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 ...when floral quality and design matter

 Studio Phone: 423.473.2073

 www.fenimores.com

 For 37 years, Peyton’s continues 
 to grow with the talents and creativity 

 of our great people. The dedication from our 
 associates drives our success in the marketplace, 

 and we couldn’t be more proud or 
 grateful for each and every member of our 

 dynamic Peyton’s team.

Serendipity
From Page G12

Simon J Marketing offers videos, 
signs, website designs and more

While in the military and sta-
tioned at Camp Hovey, Korea
(1987-91), James Dunn II discov-
ered a love of videography. From
that love has grown Simon J
Marketing, a local business mak-
ing a world impact.

Dunn would videotape every-
thing from friends at the bar-
racks clowning around to the
Korean landscape and beautiful
mountains.

Learning the recreational cen-
ter had a small computer with
editing software installed on it,
Dunn began editing his home
videos into small shows.

As the company grows, Dunn
said he is always looking at new
services to provide clients.

He found his friends and rela-
tives enjoyed the shows he put
together and sent home for them
to watch. Little did Dunn know
that years later, a hobby would
turn into a business.

Dunn is a graduate of Indiana
University, with a bachelor of
arts in communications and a
minor in marketing.

Naming the company after his
first son, Simon James, Simon J
Productions was started. Hoping
one day his son would follow in
his footsteps and take over the
company, Dunn has worked hard
to grow and expand Simon J
Productions, which is now
known as Simon J Marketing.

Lee Taft of Sports Speed Etc.
contacted Dunn to film a fitness
video that would be sold from its
website, and a niche was created.

Hundreds of videos later and
many clients added, Simon J
Productions had taken off.

Simon J Marketing clients
range from the fitness industry,

to personal trainers to strength
coaches of major sports teams,
such as the Indiana Pacers,
Boston Red Sox and Indy 500
drivers, only to name a few.

Fitness coaches from all over
the country, even the world, con-
tact Simon J Marketing for help
in producing their videos.

Videos produced by Simon J
Marketing have won several
awards, including the Dove
Award for clean family entertain-
ment. An exercise DVD that was
produced to be used in conjunc-
tion with the exercise machine
known as the Ultraslide was also
showcased on the hit TV show
“The Biggest Loser.”

As the company continued to
grow, so did its services, expand-
ing from video production to
services including website design
and hosting, graphic design and
banners and signs.

Starting with your business in
mind, Simon J works toward
developing a plan for your web-
site and working with your com-
pany. From Search engine opti-
mization, or SEO, to rank higher
on Google, to social networks,
Simon J Marketing is there with
you from start to finish.

Its website designs can be
mobile friendly, include Google
Map integration, image galleries,
contact forms with anti-spam
measures implemented or video
that may be embedded easily and
more.

Taft said, “We are here to
expand your brand; from produc-
tion to products to partners to
presence, this is where we come
in. We want to help you build
your online and offline business.
It can be done. We have done it.

And we continue to do it. We will
show you how and help you
along every step of the way” to
overcome the hurdles that face
you.

Simon J Marketing has also
designed websites for local busi-
ness like Life Circle Women’s
Health Cared and also for busi-
nesses in the Chattanooga area
including HR Business
Solutions, Integrity Restorations
and several churches.

As a licensed minister, Dunn
fulfills his passion for the min-
istry by working on websites that
are Kingdom minded.

Sites such as this include
church websites similar to
Cleveland First United
Pentecostal and Chattanooga
Apostolic Church along with
Global Evangelism Group located
in St. Louis.

With in-house printing of ban-
ners and signs, Simon J
Marketing has signage all over
the Cleveland and Chattanooga
area. 

The cars used by Cleveland
State Community College Law
Enforcement Training Academy
were lettered by Simon J
Marketing. Signs used by several
real estate companies all over
Cleveland were designed and
printed by Simon J Marketing.

Many other companies around
the area have vehicles, store-
fronts, windows and even yard
signs that have been designed
and applied by Simon J
Marketing.

Dunn is the tenant representa-
tive for the CBBI.

Call 423-339-5587 or go online
to SimonJP.biz or stop by 3505
Adkisson Drive, Suite 108.



Justin Harris and Dominique
Craigmiles are happy to
announce that they will be dou-
bling the size of their facility at
the Cleveland Bradley Business
Incubator. 

“The membership has grown
exponentially and we were
bursting at the seams,” said
Justin Harris, owner. 

“… It became a question of
how we could maintain the level
of individual service and train-
ing to our clients … expanding
was a must.”

“Our gym is unique and
devoted to the individual,” said
trainer and coach Dominique
Craigmiles. 

The Just Right Fitness system
revolves around a 35-minute
workout. The exercises the
client performs last three min-
utes, with a rest period in
between each. 

“We modify each of the exer-
cises to meet the needs of the
individual, so, it is definitely not
one size fits all,” Craigmiles
explained. 

“We dig inside and pull out
the best in the client, without
taking up all of their free time,”
Harris added. 

“We make it possible for
everyone to enjoy fitness and
improved health by making it
practical. Our workout takes
only 35 minutes out of your day,
but you have two certified train-
ers to guide you. Our average
monthly membership cost is
less than what you would pay
for one hour of a personal train-
er’s time.”

“We are not just trainers,”
Craigmiles said. “We help you
break down the barriers that are
preventing you from reaching
your health and esthetic goals.” 

Just Right Fitness offers a
variety of cardio, weight-train-
ing and ROM (range of motion)
exercises that help people of any
size or age achieve the look and
health benefits for which they
are looking.

“Your current weight or age or
length of inactivity are irrele-
vant,” said Harris, “We can
design a workout that will grow
with you as your health
improves and your body
changes.” 

“It’s never too late,” said
Craigmiles. “I know the struggle
and I can personally relate to
what our clients deal with on
their journey to improve their
lives.” 

Craigmiles is somewhat of a
local celebrity, having shed 243
pounds in 15 months, all natu-

rally. 
“Most people think you have

to have surgery or use powerful
drugs to achieve that level of
weight loss, but with pure
determination, willpower and
faith, it can be obtained.

“What makes Just Right
Fitness different is the personal
collaboration between trainer
and client,” Craigmiles goes on
to say. 

“Fighting for physical goals
doesn’t start with the physical,
it starts with the mind.
Establishing self-worth, self-
confidence and self-reliance can
be achieved through fitness ...
but it only holds weight when
you believe in yourself first.”

If you are interested in a free
one-week trial membership,
contact Just Right Fitness at
423-478-6498 or email jus-
trightfitnessclv@gmail.com. 

Visit their website at trainjus-
tright.com and like them on
Facebook at Train Just Right.
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 one call does it all

 “Reuniting Families in a 
 professional, confidential

 and timely manner”
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 professional, confidential

 and timely manner”
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 Find us on
 Facebook

 423.479.4220
 Web: www.ocoeemedical.com
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 Gladly Accepting Most Health Insurances
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 Health Needs
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 Health Needs

 Is Our
 #1 Priority”

 Susan Baggett, Shirley Holloway, Dr. Forrester, 
 Aubrey Kilby, FNP-C, Christine Rutledge,

 Kristan Howard, Heather Williams, Reba Gentry
 CLAY DIVAS DESIGN BOUTIQUE

 83 MOUSE CREEK RD.  (beside Williams Chiropractic)

 SCHOOL SPIRIT
 * Bottle Cap Pendants
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 * Spirit Bracelets
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 * Essential Oil Pendants
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 Keepsake Flowers.
 (Proms, Weddings, 
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 423-310-9557 Or 423-284-2320

 Handmade One- O f- A -Kind 
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The Cleveland Bradley Business Incubator is a nonprofit organization that nurtures and assists
new businesses through the start-up process. It is located on the Cleveland State Community College
campus.

Just Right Fitness expands its facility
Membership and facility double in size

Family Christian Counseling Center
offers a Christ-centered program

Family Christian Counseling
Center, or FCCC, began as a sin-
gle-therapist private practice on
the northwest side of Houston,
Texas, in 1992. 

Gary Lynn, a nationally certified
licensed professional counselor,
began the practice as a means to
minister to those families and indi-
viduals suffering from the pain of
loss, separation and brokenness. 

Over the years, through his
experiences and additional learn-
ing, he has broadened his expert-
ise to serve and help more.  

Currently, Family Christian
Counseling Center has two loca-
tions – Houston and Cleveland —
with multiple counselors specializ-
ing in numerous areas. Some
include:

n Anxiety and depression
n Addictions, sexual brokenness
n Relationship issues
n Premarital counseling
n Marriage enrichment
n Parenting and single parent-

ing
n Blended family dynamics
n Childhood development
n ADD/ADHD | ODD/OCD
n Parent, child relations,

But more important that all the
years of experience and education
is the underlying faith that drives
all the counselors and their meth-
ods of treatment. 

The center’s mission is to:
“Provide Christ-centered, biblical-
ly-based professional counseling to
individuals and families in a way
that brings encouragement,
understanding and healing.” 

There is a profound difference in
content and results between coun-
seling based in God’s Word and
secular therapy approaches.
FCCC offers a counseling
approach that provides permanent
solutions to people's problems in
contrast to the symptom-focused
psychotherapy so often found in
the world.

If you are sick, you would see a
doctor. So if you are distressed or
anxious, why not see a counselor?
Seeing a counselor never means
that you are incapable of solving
your own “issues.”

Seeing a counselor simply allows
one to gain a different, insightful,
and experienced perspective into
their situation and possibly pro-
vide just the right guidance and

direction one needs to experience
healing.  

There are many people who go
through life’s difficult circum-
stances with a misguided perspec-
tive that ignoring the issue is a
method for resolution.
Unfortunately, it is the exact oppo-
site that occurs.

Naturally a problem that is not
addressed just gets worse. If there
is something in your life that you
cannot get a hold of or has you up
at night worrying and anxious,
please contact the Family
Christian Counseling Center at
423-599-9367 or visit
www.MyFCCC.com.

Gary R. Lynn, LPC, M.Ed., a Lee
University alumnus, is certified by
the National Board of Certified
Counselors, is a Charter member
of the American Association of
Christian Counselors, and is regis-
tered with the Tennessee State
Board of Professional Counselors
and the Texas Department of
Health. 

He and his wife of 42 years,
Karen Higgenbottom Lynn, reside
in Cleveland and are members of
Westmore Church of God.  

Platinum Recruiting leaves CBBI
for new office at 3555 Keith St.

Platinum Recruiting has grown
by leaps and bounds over the past
year.

One of its biggest changes is
the opening of the office at 3555
Keith St. 

“This new location provides
more space and allows us
to spend more time with
prospective employees,”
noted Hollis Peguese,
owner.

Its mission is to “create
genuine relationships
with our customers,
investors and communi-
ties by building on the
principles of integrity and
character driven by our
highly motivated team.”

The everyday demands human
resources bring to the table can
all too often be a nightmare for
business owners.

“There is a wide range of time-
consuming responsibilities that
take place within the recruiting,
hiring and firing processes,” said
Peguese.

“New and developing busi-
nessess recognize the benefit of
outsourcing with an employment
firm almost immediately,” he
said.

Operations at Platinum
Recruiting include a thorough
skills assessment, background

checks, drug testing, and other
screening processes. This keeps
the Platinum team busy selecting
remarkable candidates for their
clients’ choosing.

Peguese noted, “We like to take
recruiting a step further after the

interviewing processes for
all of our clients.
Unfortunately there is a
population of falsified
resumes that fall through
the cracks, leaving employ-
ers without the skills an
applicant claimed.

“We have unique soft-
ware that allows us to
test applicants based on
the skills communicated
to us, further ensuring

the employe is absolutely quali-
fied for the position at hand.”

Platinum Recruiting strives to
employ from within its local com-
munity as much as possible.

“This area struck my interest
because of its strong, rich com-
munity,” Peguese said.

“It’s great to know we are not
only providing quality workers to
our customers. We are providing
great people as well,” stated
Peguese.

Businesses are recognizing the
vast benefits employment firms
provide at an increasing rate.
Making the most of their time

and consolidating expenses are
key concentrations.

Platinum Recruiting drastical-
ly decreases time spent on
human resources and dismisses
variable costs like workers’ com-
pensation insurance and employ-
er taxes.

“I have always had a strong
desire for helping people in my
community. When I realized
there was business behind help-
ing great people find work, let’s
just say that light bulb sparked
and a grin covered my face,”
Peguese said.

Platinum Recruiting is making
its mark across the Southeast.
Offices can be found in Cleveland
and Knoxville, as well as in
Stoneville, N.C.

To obtain more information or
to apply with Platinum, please
call the Cleveland office at 423-
478-6483, or visit platinumre-
cruitingusa.com.

Peguese concluded, “Bradley
and Hamilton counties are grow-
ing. There is an increasing need
for highly skilled individuals in
these wonderful communities as
they welcome new industry and
development. We are so excited to
be able to help in this area’s
growth and prosperity to come.”

——— 
www.platinumrecruitingusa.com

Peguese
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 Wholesale
 Supply
 Group, Inc.

 Complete Supplier of Plumbing, Electrical and 
 HVAC Supplies & Equipment for 74 Years

 Left to Right
 R1-  Lloyd Rogers, Gail Moser, June Sullivan, Lisa Sullivan
 R2-  Connie Osment, Darcey Williams, Luanne Ellis, Joshua Rogers
 R3-  Amanda Waddell, Steve Rapier, Larry Choat, Joyce Russ
 R4-  Leann Brooks, Shane Armstrong, Jeff Rogers
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 DELTA
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 KICHLER

 885 KEITH ST. N.W. • 423 478-1191

 NORTH CAROLINA
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 MURPHY
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 ALABAMA LOCATION:
 SCOTTSBORO

 OTHER TENNESSEE LOCATIONS:
 ATHENS
 DAYTON
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 KINGSTON
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 CHATTANOOGA
 LEBANON

 OAK RIDGE
 SEVIERVILLE
 KINGSPORT
 LA FOLLETTE

 LAWRENCEBURG
 LEWISBURG

 MARYVILLE
 MADISONVILLE
 MORRISTOWN

 GALLATIN
 PORTLAND

 KENTUCKY LOCATION:
 CORBIN

 FRANKLIN
 VIRGINIA LOCATION:

 ABINGDON

 GEORGIA LOCATIONS:
 BLUE RIDGE

 CHATSWORTH
 HIAWASSEE
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FSG Bank ready to help businesses as they grow
During its expansion, one of

Cleveland’s small business own-
ers looked to FSG Bank.

Beaty Fertilizer says outstand-
ing customer service is a key fac-
tor in choosing to partner with
FSG Bank.

Since the late 1930s, Beaty
Fertilizer has been in the busi-
ness of growth – literally. 

What started as a simple hard-
ware store on the south end of
Cleveland has grown into a fertil-

izer production plant where cus-
tomers can find the right product
for their horticultural needs. 

Today, father-and-son team
Clayton and John Beaty — direct
descendants of the original
founder — run the business
together. And John wouldn’t have
it any other way. 

When Beaty Fertilizer recently
decided to expand its business by
upgrading the facilities, they
needed to partner with a bank

that understood their business. 
As soon as John Beaty walked

into his local FSG branch, he
knew he’d found the right bank
for him.

“We are a locally owned, family-
owned small business. FSG has
that same feeling,” John says. 

Since they started working with
FSG, bankers like Barbara Baxter
have supported Beaty Fertilizer
every step of the way. 

With FSG Bank, John sees a

business as dedicated to its cus-
tomers as his. 

“I’ve never once felt pressured
with anything with FSG,” he
explains. “Anytime I’ve had any
questions about financials, even
on the weekends, the team will
take the time to help us.” 

Barbara Baxter and the com-
mercial banking team at FSG
Bank are committed to helping
businesses in Cleveland grow.
Every business has unique

needs. 
The commercial bankers at

FSG Bank take the time to under-
stand your goals and tailor the
right solution to help you reach
them. If you want your business
to grow, FSG Bank wants to help.

Beaty Fertilizer isn’t done grow-
ing. The facility upgrades they
completed will allow them to con-
solidate two bagging units into
one system for faster production. 

“Due to the design and age of

our current equipment, we’ve
been running at capacity for
years. This loan is allowing us to
start pursuing more business and
expand the products that we can
offer our customers,” the Beatys
said.

FSG Bank is proud to help
Beaty Fertilizer keep growing.
Whether your business is 8
months old or 80 years old, FSG
is ready to help your business get
to the next step.

Local Strategies focuses 
on ‘advancing quality of life’

At the core of every communi-
ty are nonprofit organizations
and committees playing a funda-
mental role in advancing the
quality of life for residents.

Many of these groups function
with little to no staff, limited
budgets and are highly depend-
ent on volunteers who may also
have other full-time commit-
ments.

Local Strategies, a project
management and implementa-
tion company, was established
for the very purpose of assisting
organizations and civic-type
groups with developing and

reaching their desired goals.
Local Strategies provides

affordable contractual services,
which allows an organization to
realize and implement its
visions, without having to neces-
sarily hire full-time staff. In
turn, this assistance helps keep
projects attainable and within
the financial constraints of the
organization.

Local Strategies knows some
of the best ideas come from
within the community, and real-
izes each and every community
group is unique, and needs vary.

For this reason, Local

Strategies takes an individual
approach to assessing the com-
munity’s or organization’s activi-
ties and can assist with develop-
ing a strategy to focus on the
specific needs of the organiza-
tion or committee.

Local Strategies provides a
variety of services to assist com-
munity-based groups with their
goals, including organizational
setup; advisory and coaching
services; visioning and strategic
planning; administrative servic-
es; public relations; proposal
writing; board development;
project research and manage-
ment; grant research, planning,
writing and administering; com-
munity engagement and out-
reach programs; and conducts
educational seminars and facili-
tates workshops.

Dana Teasley, owner of Local
Strategies, has been involved in
economic and community devel-
opment for over 19 years.

Being a civic-minded person,
she is very active in community
organizations and enjoys
research and project develop-
ment. Some of the areas in
which she has found success are
economic and community devel-
opment, history and arts proj-
ects, tourism and entrepreneur-
ial development.

After 19 years, Teasley knows
where to go for information and
has assisted organizations and
committees ranging from social,
civic, arts and cultural nonprof-
its and units of local govern-
ment.

If your organization or com-
munity group is interested in
learning more about the services
provided by Local Strategies, call
Teasley at 423-715-7272 or
email info@localstrategies.net.
￼

Michael Burgess is celebrat-
ing Pop’s Upholstery’s first
anniversary.

The upholstery firm is located
in the Cleveland/Bradley
Business Incubator.

Burgess  has expanded “his
services to include restaurant
seating and some auto seat
repairs. I am in good standing
with the Better Business
Bureau.”

Burgess has more than 43
years of experience in the uphol-
stery industry.

The CBBI offers a more than
300-square-foot facility at 3505
Adkisson Drive, Suite 111.

Pop’s Upholstery works with
vinyl, leather, cloth and most
other materials, including
Crypton and factory fireproofed
materials. 

Crypton fabric is a patented
and tested process offering per-
manent protection against
stains, moisture and odors.

Burgess said Pop’s Upholstery
“takes pride in restoring your
antique or unique furniture to
its original form. ... We know
many times these items hold
cherished memories of a loved
one or special time and place.”

He said the shop will work
with a variety of furniture —
antique, modern, classic or
reproduction furniture.

“I take great pride in the
craftsmanship of my work,”
Burgess said.

He said for the old school nos-
talgic, he occasionally “spits
tacks” just like the masters of
yesteryear.

His personal connection to his
client makes his business
unique.

Everyone is treated with kind-
ness and care just like the item
he is restoring.

“Our personalized service and
competition rates ensure you
will get the best,” he said. “We
are always striving to be the
best, which includes staying on
the leading edge in our history
with products, technology and
skills.”

He has thanks for “the sup-
port of CBBI and the Cleveland
community who have used my
services.”

Burgess noted, “We are really
excited to be a part of CBBI and
look forward to serving you.”

For information on Pop’s
Upholstery, call 478-6486.

Pop’s Upholstery celebrates
first anniversary in CBBI

Honey Do designs services to fit your needs
services she needed.

She also found it hard to find
reliable and trustworthy help for
her home.

In July 2007, she organized
Honey Do Services and tailored it to
fit the needs of small businesses.

Honey Do, which has special-
ized in commercial cleaning, is
now venturing into industrial
cleaning services.

“I try to tailor the service to the
client,” Rupert said. “I will work
hand-in-hand with other compa-
nies in the area to make sure my
customer gets the right combina-
tion of services to satisfy their
current needs.”

Rupert says she will add servic-
es to her repertoire as her cus-
tomers’ businesses grow and
have additional needs.

Rupert personally oversees
every customer’s job regardless of
the size, and prides herself on the
reliable and consistent quality of
the work performed by her staff.

“We have added cleaning serv-
ices to try to ... custom fit ... each
client we serve,” she said. “We are
licensed and bonded and there is
never a charge for estimates. Our
rates are very reasonable and we
welcome calls for quotes.”

For more information, or to
schedule your free estimate, call
Honey Do Services at 478-6487.

Does your small business need
expert cleaning help?

To fill this need in the commu-
nity, Shelley Rupert opened
Honey Do Services.

A resident of the Cleveland
Bradley Business Incubator,
Honey Do Services is located in
Suite 154 at 3505 Adkisson
Drive.

When Rupert was operating a
full-service photo studio, she
noticed there wasn’t a full-service
company in the area that offered
all the different types of cleaning

Leave the home improvements
to Presswood Construction crew

Home improvements can add
value and extend the life and
enjoyment of the biggest invest-
ment you will likely ever make —
your home.

And now that the financial
sector is once again beginning to
encourage home construction,
this could be the year you choose
to build that new house you’ve
been planning.

Presswood Construction Inc.
is ready to take on your project
to transfer your dreams into
reality. Andrew “Drew”
Presswood, owner of Presswood
Construction Inc., has been in
business in Cleveland since

2007. Presswood Construction
Inc. can build or remodel resi-
dential homes or commercial
buildings. Additions and renova-
tions are a specialty. Drew
Presswood has significant expe-
rience with historical preserva-
tion and renovation of older
homes.

He can reproduce customized
trim and moldings with
painstaking details and authen-
ticity to please the homeowner.
Presswood is a graduate of
Bradley County and Cleveland
schools and holds degrees from
Cleveland State Community
College and UTC in business

administration.
Presswood Construction is

incorporated and has five
employees who do it all.

Presswood is a licensed and
bonded contractor and has
established and maintains good
relations with all building and
trades inspectors, for trouble-
free contracting.

“Our goal is to achieve your
satisfaction and obtain your rec-
ommendation by others,”
Presswood said.

Offices are located at the
Cleveland State Business
Incubator, Suite 207. The phone
number is 423-400-8695.

Mumblin Moon Studio offers
unique handmade pieces

The one-of-kind individualized
creations at Mumblin Moon
Studio are “instant heirlooms,”
noted David Lloyd, owner/artist.

The Mumblin Moon Studio is
an exercise in custom woodwork-
ing heavily influenced by the Arts
and Crafts movement, Deco, and
Art Nouveau styles, offering
handcrafted, unique one-of-a-
kind revival tiles, stained glass,
and furnishings and decor.

Lloyd has spent many years as
a carpenter working in the
Cleveland area, in addition to
building wooden parts for
Deardorff & Son Camera

Company.
In 2012, he decided to open

the workshop.
Designing and building one-of-

a-kind handmade pieces that
could be handed down through a
family’s hands is the best job one
could have.

Mumblin Moon Studio uses
exotic woods in combination with
the mission Arts and Crafts tra-
dition, which is characterized by
quarter-sawn white oak with
mortise and tenon joints.

The simple designs mimic
nature’s own creations in home
accents.

Collections will include custom
ceramic tiles with the traditional
mission handcrafted frames. A
furniture collection made of solid
wood furniture includes head-
boards, end tables and night-
stands.

Stained-glass selections are
individually artisan created, by
hand in the craftsman tradition.

Mumblin Moon Studio is locat-
ed at 3505 Adkisson Drive, Suite
102B, Cleveland TN 37312, with-
in the Cleveland Bradley
Business Incubator.

You can reach David Lloyd at
423-503-5022.

Reuse the News
Recycle this newspaper
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In 2015, there was no shortage
of progress for the
Cleveland/Bradley County
Greenway. In addition to regular
use through recreation and
physical activity, the Greenway
saw a plethora of new events,
structures and plans for the
future.

It was in December of 2014
when the Cleveland City Council
voted unanimously to rename
the acreage just off Raider Drive
to Greenway Park. 

The change was immediate
and once it took place the
momentum to improve and
upgrade the park was swift. In
fact, most of the 2015 progress
focused on Greenway Park.

At this time last year, plans
were in place and funding had
been received through a gener-
ous gift from Bob and Susan
Card for a new outdoor stage to
be built on the Greenway.
Construction began in early
spring on the 30-x-30-foot venue
and continued until June 15
when the annual Great Cleveland
Duck Race took place and the
stage hosted a concert by
American Idol 2015 runner-up,
Clark Beckham. More than 3,000
people turned out to celebrate
and dedicate Cleveland’s newest
attraction, The Stage @
Greenway Park. 

Although the ribbon was cut
on June 15, two months earlier,
the stage was the site of the first
Arts in Greenway Park event
hosted by the Greenway Public
Arts Committee and the Allied
Arts Council. 

Although still under construc-
tion – only the floor of the stage
had been poured – the stage
showcased numerous school
choirs and some first-rate bands.
Earlier in the day, the third
annual “Chalk the Walk” took
place a few yards away on the
Greenway adjacent to the park. 

In addition to Arts in
Greenway Park, two more
notable events were launched in
Greenway Park. The city of
Cleveland sponsored the inaugu-
ral “Recycle 5K” a 5-kilometer
run which called attention to
recycling efforts in our communi-
ty, and in the fall, the Gallaher
Youth Series was inaugurated.
The series was conceived and set
in motion by the late Brian

Gallaher and picked up by the
Ocoee Track and Trail Club fol-
lowing his tragic death in June
and named in his memory.

On Feb. 23, 2015, the two local
Rotary Clubs came together for a
ground-breaking ceremony to
celebrate their first joint project:
a new restroom on the Greenway.
The event took place on World
Rotary Day, the 110th anniver-
sary of the founding of the world-
wide organization. 

The clubs donated the majority
of the funds for the new facility,
located between 20th and 25th
Streets. The project was essen-
tially completed in 2015. The
only item left to finish the rest-
room and make it accessible is
the pouring of sidewalks, which
is dependent upon good, long-
term weather.

In October a group of partners
from Keller Williams Realty

decided they wanted to direct
their benevolent dollars to the
Greenway and worked with the
Greenway Board to build a flag
plaza adjacent to The Stage @
Greenway Park. 

The three-pole plaza features
flags flown over the national and
state capitol buildings, as well as
the new City of Cleveland flag,
unveiled at the dedication of the
plaza.

A newly updated website was
launched in December, which
includes expanded information
about access points and dis-
tances between popular areas on
the Greenway, turn by turn
directions to trailheads and
parks, detailed information
about the history of the
Greenway, along with a chrono-
logical timeline. Visitors to the
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Bradley County Schools 
has a year of change 

By chRISty aRMStRONG 
Banner Staff Writer 

Bradley County Schools expe-
rienced a great deal of change in
2015, but the leaders of the local
school system are busy focusing
on how educators can best help
students make progress in 2016
and beyond. 

In early 2015, the
school system experi-
enced a particularly big
change when it welcomed
a new director. 

The Bradley County
Board of Education
selected Dr. Linda Cash,
former assistant director
of Robertson County
Schools, after its mem-
bers voted to buy out the
contract of the previous director,
Johnny McDaniel. 

On May 26, 2015, the board
offered Cash a three-year con-
tract, and she quickly moved to
Bradley County to start her role
in June. 

Two administrators also
retired in 2015. Supervisor of
Secondary Education Dan

Glasscock retired, and his spot
was filled by former Walker Valley
High School Principal Danny
Coggin. Business Office Manager
Rick Smith also retired from the
school system and was replaced
by Laura Bauer, chief financial
officer. 

When school started back for
the fall, five schools also
found themselves with
new principals —
Charleston Elementary,
North Lee Elementary,
Park View Elementary,
Walker Valley High and
Waterville Community
Elementary. 

Even though many
changes were in the
works, students in
Bradley County contin-

ued to put in the work necessary
to achieve academically. 

Michigan Avenue Elementary
School was for the second year in
a row named a Reward School by
the Tennessee Department of
Education, meaning it was
ranked among the top 5 percent
of schools in the state for aca-
demic performance. 

While it has not reached
“Reward” status yet, Park View
Elementary School was also rec-
ognized by the state for its
improvements. After having pre-
viously been named a Focus
School, meaning it was in the
bottom 10 percent for achieve-
ment gaps, in 2015 it was added
to the list of schools exiting the
Focus list. 

Bradley County Schools as a
whole also received perfect
scores in the Tennessee Value-
Added Assessment System, a set
of measures which includes stu-
dents’ state test scores. 

The department of education’s
State Report Card shows Bradley
County received all 5’s — the
highest scores on a scale of 1 to
5 — in Literacy, Numeracy, both
skills combined and overall fol-
lowing the 2014-15 school year. 

Those measures represented a
noticeable improvement. During
the 2013-14 school year, the
county school system had
received all 1’s. 

Bradley County students also

Bradley Square Mall celebrates its silver anniversary
Center embracing
more changes

Bradley Square Mall celebrates
its silver anniversary this year,
having turned 25 on Feb. 13.
Opening its doors to the public in
1991, the mall quickly became a
community partner. Since being
purchased by MD Ruston
Properties, LLC in late 2010, the
center has completed two phases

of its planned redevelopment and
added two new anchor tenants

During Phase I, Bradley
Square Mall’s anchors invested
$14 million in renovations and
additions. Belk underwent a
major interior and exterior reno-
vation and now offers expanded
merchandise lines such as
Michael Kors. 

Carmike Cinemas opened a
12-screen, 2,364 seat, state-of-
the-art cinema. Dunham’s

Sports also moved in and offers a
full line of sporting goods and
athletic equipment.

Phase II of redevelopment was
a $15 million renovation using
local construction crews. Many
significant changes were brought
to the interior of the mall, such
as: brand-new entrances, remod-
eled public restrooms, upgrades
to the décor, new lighting, a relo-
cated food court, new landscap-
ing, and new pylons and mar-

quee. 
Stacia Crye Shahan, Bradley

Square Mall’s general manager,
says the redevelopment is not
complete. 

“The center is becoming a des-
tination location to serve the
entire surrounding area. We are
excited about the opportunity to
continue to offer our customers
new and exciting merchants. We
are weighing our options for
Phase III, which will rejuvenate

the west side of the mall and will
further improve the entertain-
ment, shopping, and dining
experience,” said Shahan.

She added, “We appreciate the
support Cleveland and Bradley
County has always provided the
mall and we look forward to con-
tinuing to be a venue for local
schools and organizations to
host events. Bradley Square Mall
is becoming a hub for the com-
munity and surrounding area for

shopping, dining and entertain-
ment.”

Recently, the center has bene-
fited from 141,957 square feet of
newly leased spaced. The center
welcomed Justice, a tween girls
clothing store that offers the lat-
est fashions for ages 10 to 12, as
their newest addition. Justice
opened between Bath & Body
Works and Aéropostale.

Greenway Park changes 
bring variety of activities

Banner photo, JoyaNNa loVE

CalViN STEVENSoN looks at  the community events posted on
the information kiosk at the Cleveland/Bradley County Greenway.

See GREENWAY, Page H2

PENTECoSTal
ThEologiCal
SEmiNary stu-
dent looks at a
computer screen
of a synchronous
class taking
place.

Game changer:  Synchronous classes and certificate program

By NathaN McKay

For years, the Pentecostal
Theological Seminary has suc-
cessfully trained thousands of
students for vocational ministry,
but many students were unable
to attend the seminary due to
financial or logistical reasons. 

In response to a growing num-
ber of students who were unable
to attend, PTS developed two new
programs designed to connect
with students: synchronous
online classes, and the CLS cer-
tificate program. 

President Lamar Vest shares:
“After a year-long pilot project,
the Pentecostal Theological
Seminary launched synchronous
classes for the fall semester of
2015. A synchronous class is a
new course-delivery method
where online students are able to
join and actively participate in

classes taught on campus in real
time by way of their computer’s
webcam.” 

Robb Blackaby and Justin
Spears in the Office of Online
Learning spearheaded the proj-
ect. 

“The Sync classes are a
tremendous gift, allowing stu-
dents at a distance to experience
the classroom. Since the interac-
tion, and the iron-sharpens-iron
aspect of education is the most
fruitful for me, personally, I can-
not begin to tell you how grateful
I am for the effort PTS has gone
to make this program possible,”
student AmberDawn McCall
said. 

“I’m grateful that online stu-
dents can join our conversation
in real time; it enriches the learn-
ing experience for everyone
involved, and helps us work
toward being truly one communi-

ty,” Professor Dr. Chris Green
said.  

The seminary has fully
equipped two classrooms specifi-
cally for hosting the synchronous
experience. Theology and Film,
The Book of Acts, The Return of
Jesus, Pentecostal Exploration of
the New Testament, and Theories
and Techniques for Counseling
are just a few of the 21 synchro-
nous courses offered with many
more to come in the future. 

“Sync courses provide stu-
dents from all over the world the
opportunity to engage our world-
renowned faculty on a variety of
subjects. These courses also
allow our on campus students to
benefit from the presence and
experience of fellow students
from a variety of locations and
contexts,” Spears said.

Many students expressed a
strong desire to attend the semi-
nary but were unqualified to
attend due to the prerequisite

Pentecostal Theological Seminary develops
new course-delivery method for online

See PTS, Page H2

See MALL, Page H2

Contributed photo

STUDENTS at  Black  Fox  Elementary  School  gather  around  6th  District  Bradley  County  Board  of
Education member Amanda Lee during a  “Read  for  the Record” event.  It was one of  several events
schools have been holding to get local leaders involved in schools and to promote reading. 

Cash

See SCHOOLS, Page H3
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BraDLey sQUare maLL is celebrating its 25th anniversary during 2016. 

Mall
From Page H1

Greenway
From Page H1

PTS
From Page H1

Bradley Square Mall has a host
of stores at which one can shop
and dine, including: Santa Fe
Cattle Company, OK Maguey
Mexican Grill, Great American
Cookies, rue21, The Children’s
Place, American Eagle,
Aéropostale, Claire’s, Hibbett
Sports, maurices, Kay Jewelers,
Zales, Sears Hometown Store,
GNC, Shoe Show, Bath and Body
Works, and an expanded Shoe
Dept Encore offering over 18,000

pairs of shoes.
Bradley Square Mall is also

home to many local merchants
that offer unique shopping and
entertainment experiences, includ-
ing: Hixons, Air Bounce, Cleveland
Laser Tag, Ashton Manor, Stuffiez,
Sportz, White Wing Christian Book
Store, Hollywood Nails, Dicehead
Games, Electronic Playground,
and H2O Vape Shop.

The mall is also surrounded by
several outparcels which include

O’Charley’s, Steak ’n Shake,
Applebee’s, Royal Buffet, Baymont
Inn, Regions Bank, and Bank of
Cleveland.

Bradley Square Mall is located
at 200 Paul Huff Parkway N.W. in
Cleveland. Shopping hours are
Monday through Saturday from 10
a.m. to 9 p.m. and Sunday from
noon to 6 p.m. For more informa-
tion, visit www.Shop
BradleySquare.com and find it on
Facebook.

site can learn about Greenway
amenities and facilities and how
to rent them for special occasions
and there is a section detailing
the process for donating to the
Greenway. The new website is a
great improvement from the pre-
vious site. The revised website is
a companion to the Greenway’s
popular Facebook page.

While a couple of the latest
additions to the Greenway were
not unveiled until early 2016, the

foundations were laid in 2015.
The bases for two historic mark-
ers were built in 2015 and the
granite tops arrived just after the
first of the year. One of the new
30-x-30-inch stacked-stone
markers addresses the history of
education in Cleveland and
Bradley County, while the second
tells the story of Cleveland’s first
name, Taylor’s Place.  

In Greenway Park, the founda-
tion was poured in November for

a four-sided information kiosk
that features a number of items
of interest, including wildlife
along the Greenway and event
announcements. The kiosk was
built off-site and was delivered
and installed last month.

If things materialize as expect-
ed, 2016 is looking even more
exciting and event-filled than
2015, as we anticipate even more
additions and improvements to
our Greenway!

bachelor’s degree. 
In response, Dr. Wilfredo

Estrada Adorno, director of the
Center for Latino Studies, devel-
oped a certificate program to
qualify students for seminary
education. 

“The CLS Certificate Program
has been designed to engage
Latino students in an integrated
course of study that qualifies
them to take on two main
responsibilities in their min-
istry. On the one hand, prepare
the participants with effective
tools to transform their local
Latino communities. On the
other hand, involve students in
a combined course of study that
qualifies them to do seminary
academic work, as well,” he
said.

The Certificate Program has
received rave reviews from those
outside of the Seminary.  

Dean and Vice President of
Esperanza College of Eastern

University Elizabeth Conde-
Frazier shared her opinion
about the program. “I served on
the committee for certification of
the CLS program. I can say that
the program is a model for how
to create a partnership between
Latino leaders, seminary admin-
istration and faculty and pas-
tors and laypersons. The pro-
gram has been organized so that
it is empowering to the Latina
community. This is not a model
of dependency. 

“It has moved beyond the
models of colonization that have
existed and continue to exist at
other schools. The curriculum is
in the hands of the people while
also being aligned with the sem-
inary curriculum. There is
mutual respect between the
communities.”

Initially, the certificate pro-
gram was developed specifically
for the Latino community, but
the program was met with so

much success, the Seminary
expanded the program to
include all people groups.

Dr. David Sang-Ehil Han, vice
president of Academics at PTS,
explained the certificate pro-
gram as a unique part of the
seminary’s mission.  

“The program is certified by
the Association of Hispanic
Theological Educators and
approved by the Association of
Theological Schools as a ‘pre-
seminary qualifying’ education.
Graduates of the program
become eligible for formal
admission into a master’s
degree program offered by any
seminary accredited by ATS,”
Dr. Han said. 

If you would like to learn
more about how to be a student
at PTS, contact Director of
Enrollment Management Welton
Wriston at 423-478-1131, or
visit the website at www.ptsemi-
nary.edu.

Farmers Union Mutual is ‘helping 
our neighbors live better lives’

Farmers Union Mutual has
more than 100 years of service
to the Bradley County communi-
ty.

The company was begun in
1914 as a county mutual insur-
ance company. 

The purpose was to provide
reliable, low-cost insurance in
the county at a time when insur-
ance was unavailable outside
the city limits.

Farmers Union Mutual pro-
vides custom home, farm and
mobile home insurance in
Bradley County and adjoining
Tennessee counties. A $500

deductible policy is possible.
The company is reinsured

with A-rated companies.
Since there are no sharehold-

ers, “that means we put the
needs of our policyholders first.
And that results in better service
... suggesting way to minimize
risk ... settling claims more fair-
ly and quickly,” a spokesman
said. 

John Eads is president of
Farmers Union Mutual. Charles
Hannah serves as vice president.

David Campbell is secretary-
treasurer.

The directors are Robert Still,

David Beaty, Milton Humberd,
Danna Burgner, Charles
McSpadden, John Eads, Charles
Hannah and David Campbell.

Farmers Union Mutual is a
member of the National
Association of Mutual Insurance
Companies, Tennessee
Association of Mutual Insurance
Companies, and the
Cleveland/Bradley and Polk
County chambers of commerce.

The firm is located at 915
25th St. N.W. For information,
call 423-476-8761.

The office is open Monday
through Friday, 8 a.m. to 5 p.m.

Dr. Lamar Vest,
Pentecostal Theological
Seminary president, teaches a
course remotely in Lagos,
Nigeria.

Dr. CheryL BriDges
Johns teaches a class at
Pentecostal Theological
Seminary.

Dr. WiLfreDo estraDa,
below, watches as a sign is
installed in front of the Center for
Latino Studies.



rally be better at a subject like
math or science than English,
even those subjects require a
good handle on reading. 

“Once students know how to
read, then they can read to
learn,” Newman said. 

County school teachers and
administrators quickly hit the
ground running in early 2016 to
spread the word about the
importance of reading for stu-
dents of all ages — even those in
preschool. 

The school system officially
kicked off its Read 20 program in
an event on Jan. 14, the
“Readers Are Leaders
Community Celebration.” The
event featured guests like
Tennessee Commissioner of
Education Dr. Candice McQueen
and students who spoke about
why reading is important to
them. 

Before Read 20 ever became a
part of Bradley County Schools,
elementary school students had
already been taking part in a
reading program called
Accelerated Reader. 

The school system in 2015 cel-
ebrated the program’s 20th year
in local schools, and students set
to work making and reaching
new reading goals when school
started in the fall. A systemwide
report compiled at the end of
January said elementary stu-
dents had read more than
312,000 books so far in the
2015-16 year — the equivalent of
some 616 million words. 

Cash said the goal is to contin-
ue that momentum and keep
spreading the word about read-
ing until the final goal is reached. 

To address how students are
doing on their ACT exams in high
school, teachers and students
alike have been given extra
resources to help the students be
more prepared.

“We’ve had ACT training with
our teachers, and we are provid-
ing ACT prep classes,” Cash said. 

Resources for students at
Bradley Central High School and
Walker Valley High School
include free online classes
offered through a service called
Schmoop. 

Each county high school is
publicizing it, and links can be
found on the schools’ websites. 

An incentive program is also in
the works to honor students who
have earned composite scores of
30 or above out of a possible 36
on the ACT. Those students
would be recognized by the
school board and given a finan-
cial reward. 

Newman added that the school
system is also trying to commu-
nicate the importance of the ACT
to children in younger grades. 

The ACT, which has long been
used for college admissions, is
beginning to have larger implica-
tions for students’ future careers.
Cash said she has learned of
training programs with area
manufacturing companies which
will not accept candidates with
low ACT scores, as the ACT has
gained a reputation for being a
standard way to catch a glimpse
at someone’s academic abilities. 

Cash praised the work that
has already been done to improve
test scores across the board, but
she stressed the importance of
continuing to make new goals
and try to reach them. 

“We do a good job, but we want

to be great,” Cash said. 
Bradley County Schools also

saw improvements in areas
which may not translate into test
scores but still have a lot to do
with students’ education. 

The following departments
have also seen progress: 

n Accountability and
Testing  — 

In addition to keeping track of
students’ test scores, school offi-
cials have been working with
schools to prepare teachers and
students alike for a new test. 

The TNReady assessments for
math, reading and social studies
are replacing the Tennessee
Comprehensive Assessment
Program — or TCAP — tests this
year. In addition to helping stu-
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 •  Mini Facial -30 min - $35.00
 Don’t have time to lay back and relax? Enjoy this mini facial with a 
 pre-cleanse, cleanse, exfoliation, mask toner, eye cream and 
 moisturizer. 

 •  Charming Facial - 45 min - $45.00
 Get refreshed with a charming glow! Includes: Cleanse, exfoliation, 
 facial massage, mask, eye cream, and moisturizer. 

 •  Radiant Diva Facial - 60 min - $60.00
 Walk out feeling radiant and fabulous! Treat yourself to a pre-
 cleanse, cleanse, exfoliation, facial massage, mask, décolleté 
 massage, arms and hand massage, eye cream, and moisturizer. 

 •  Back Facial - 60 min - $55.00
 A must try pampering facial for your back! Treat yourself to this 
 amazing cleanse and light massage that includes a great 
 moisturizing mask! 

 •  Add on to any service:  
 Arms and hands Massage -  $10.00
 Foot Massage -  $10.00  Scalp Massage -  $5.00
 Vacuum Suction -  $5.00  High Frequency -  $5.00

 “In the same way, let your light shine before others, 
 so that they may see your good works and give glory 

 to your Father who is in Heaven.”  -Matthew 5:16

 Gift Certificates Available!
 Elena Skobyak 423-716-4131 

 www.vintagevoguespa.com

 3675 Old Tasso Rd • Cleveland, TN 37312

 ALL DAY  EVERY DAY
 NOW IS THE

 TIME TO SELL
 • Gold • Silver • Diamonds • Coins • Dental Gold
 NEED CASH FOR HOME IMPROVEMENTS?

 RICK DAVIS
 5301 Brainerd Road

 (423) 499-9162

 GOLD & DIAMONDS
 Complaint

 Free

Contributed photo

MICHIGAN AVENUE ELEMENTARY was  once  again  named  a  Reward  School  by  the  Tennessee
Department of Education following the 2014-15 school year. The school has received that honor for two
years in a row. Here, Principal Angela Lawson, center, celebrates with several students. 
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met 10 out of the 10 achievement
targets which had been set by the
Tennessee Department of
Education. 

Other progress included there
being a 29.8 percent increase of
students scoring “proficient or
advanced” in chemistry; stu-
dents exceeding achievement
goals for overall math scores in
grades 3-8, third-grade math,
seventh-grade math and high
school Algebra II; and students
meeting the achievement goals
for overall reading scores in
grades 3-8, third-grade reading,
seventh-grade reading and high
school English. 

Cash noted there are still
improvements to be made in the
school system, including helping
students improve their “stag-
nant” ACT exam composite
scores, which hovered at just
below 19 both years. 

Still, Cash said she believes
Bradley County is in a good place
to continue to improve. 

“It was very reassuring to see
this was a community that
already supported education so
well,” Cash said as she reflected
on 2015. “I am looking forward to
a great 2016 and hoping the

community will continue to sup-
port us along the way.”

She added many principals
have visited each other’s schools
to see what is happening at each.
These principals working togeth-
er has led to the smooth imple-
mentation of goals and initiatives
like the Read 20 program. 

Read 20 is a campaign the
school system adopted in the fall
to promote literacy by encourag-
ing children to read or have
someone read to them 20 min-
utes per day. 

Cash has in recent months
spoken at several venues
throughout the community
about the importance of literacy
and how the community can
help. 

She has cited numerous statis-
tics stating how children being
read to when they are young can
affect their reading skills later in
life. In addition to encouraging
the students themselves to read,
the school system is asking
adults to read to their children
20 minutes a day, or to ask chil-
dren who can read to do so for 20
minutes. 

She explained Bradley County
Schools’ goal is to have 90 per-

cent of students reading at or
above their grade level by the
time they reach the third grade. 

While she acknowledged this is
something that could take years
to do, there is a specific deadline
in mind. The school system is
giving itself five years — until
2021 — to make it happen. 

“We fully expect this to become
reality,” Cash said. 

Still, the director noted the
school system has several other
goals for students, too. 

Those include helping stu-
dents improve their ACT exam
scores, gain college credits
and/or experience in a career
field before their high school
graduations and improve their
academic abilities across the
board — not just in reading. 

However, Cash said reading is
the “foundation” for all other
subjects studied beyond the
third grade. 

Supervisor of Elementary
Education Sheena Newman said
she realizes she may sound “like
a broken record,” but she has
been trying to communicate the
importance of reading by point-
ing to other school subjects. 

Though a student may natu-

See TESTING, Page H4
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 Thank You
 To all our clients & friends for such a wonderful year! 

 We look forward to serving you this year.

 Back row from left:  Brandy Taylor, Diamond 
 Smith, Becky Zaidman, Lori Wright, Katrina 
 Greene.  Front row from left:  Rita O’Rourke, 

 Tiffiany Walker, Mindy Hysinger and Kathy Jaber. 
 Not pictured:  Ashleigh Fister

 N STYLE SALON
 1011 KEITH STREET

 CLEVELAND, TN 37311

 (423) 472-4007

 Karen Fulmer and Hana Ventura

 Over 100 years of 
 continuous service in 

 Bradley County
 Home, Farm & 
 Mobile Home 

 Insurance

 FARMER’S 
 UNION MUTUAL

 915 25th Street NW
 423-476-8761

 farmersunionmutual.com

 County Mutual Insurance 
 Company

 $500 Deductible

 915 25th Street NW
 423-476-8761

 farmersunionmutual.com

 County Mutual Insurance 
 Company

 $500 Deductible Come Enjoy The Celebration on 
 February 24 and 26. We will have 

 refreshments, fun and fellowship. Each 
 Monday, Wednesday and Friday are Special 

 Drawing Days” for great prizes.

 WILLIAMS CHIROPRACTIC
 83 Mouse Creek Road • (423) 478-1985

 Dr. Mark Williams celebrates 30 years in practice. Same location, 
 same great service. Thank you, Cleveland and surrounding area 

 for allowing me to provide you and your family chiropractic care.

 Are you suffering from headaches, neck 
 and arm pain or back pain?

 Chiropractic Can Help

Contributed photo

TELEMEDICINE has been made available to more students in Bradley County Schools to ensure they
have access to doctors. Here, nurse Melinda Tripp demonstrates the equipment with a student at Black
Fox Elementary School. 

Contributed photo

READ 20 has been a big focus for Bradley County Schools as of late. The campaign encourages par-
ents to read with their children for at least 20 minutes each day. Here, Park View Elementary staff share
their excitement for a visit from the Read 20 organization’s Readmobile. From left are Readmobile
Coordinator Stewart Payne, school Library Assistant Elizabeth Vargas, Principal Jodie Grannan and
Librarian Anne Willis. 
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dents prepare for a test that is
structured a little differently,
teachers are also having to help
prepare students to take the new
test on the compter rather than
with paper and pencil. 

The school system is said to
have taken a “proactive”
approach by making online prac-
tice tests available to students
and helping schools schedule
times for students to take them
during their regular school days. 

During the summer of 2015,
some 191 teachers took part in
Tennessee Department of
Education training sessions to
get ready for TNReady, and they
were expected to share that
information with during col-
leagues during back-to-school
in-service time. 

n Career and Technical
Education — 

The school system added a
new mechatronics at both high
schools for the 2015-16 year.
Mechatronics encompasses all
the functions needed to create
automated systems to improve
production processes when man-
ufacturing products. This class
prepares students for employ-
ment in industrial maintenance
and engineering positions. 

Using funding from the Youth
CareerConnect grant, a LEAP
partnership grant and Perkins
Reserve grant, Bradley County
Schools has invested $349,000
in equipment and additional
funds for training and profes-
sional development for the
instructors.  

Purchases were also made to
advance technology in the health
science classrooms. “Susie
Simulator,” a highly interactive
mannequin, was purchased for
each school. The mannequin can
produce breath sounds, heart
sounds, EKG strips, pulses and
more using scenarios which can
be manipulated and changed by
the instructor. 

The teachers also have the
ability to talk with doctors,
patients and representatives
from all over the country using
the new telemedicine equipment
purchased with grant funds. 

The LEAP grant is a Tennessee
Higher Education Commission
grant awarded to Bradley,
McMinn, Meigs and Polk coun-
ties. This grant provided

$996,000 for equipment, train-
ing, marketing, teacher extern-
ships and student internships
for advanced manufacturing.  

Twenty-five teachers from
Bradley County Schools partici-
pated in weeklong teacher
externships at Tennova, Life
Care Centers of America,
Whirlpool, Olin, Cormetech and
Eaton. 

They toured different areas of
the companies, participated in
staff functions and experiences
all of the areas, from human
resources to management strate-
gies and information technology
to production services.

School system officials say
they like to give students an
opportunity to leave high school
with a diploma plus a credential
or experience which will help the
student successfully transition to
college or a career. 

In the past school year, 431
students  were honored at
Bradley Central High School and
188 were honored at Walker
Valley High School for completing
industry certifications, intern-
ships and portfolios, as well as
winning in state and national
competitive events. 

n Coordinated School 
Health — 
Michigan Avenue Elementary

School became the latest site for
TeleMedicine, joining Black Fox,
Charleston, Prospect, Taylor and
Waterville Community
Elementary in offering this tech-
nology available in the school
health clinic. 

Using instruments attached to
computers, school nurses are
able to help students receive
medical attention from a doctor
viewing the information offsite. 

All Bradley County Schools
students and staff also have
access to the Ronald McDonald
Care Mobile, a mobile doctor’s
office which sees patients in per-
son. 

This year, it stops at Lake
Forest Middle School on
Mondays and Wednesdays each
week and Waterville Community
Elementary each Friday. 

The school system has also
paired up with local nonprofit
The Caring Place and Cooke’s
Food Store to make sure stu-
dents get access to vitamins to
help with their nutritional intake.

School nurses are now able to
distribute free vouchers which
entitle families to free packages
of children’s vitamins which can
be redeemed at the pharmacy in
Cooke’s Food Store. 

During the 2014-15 school
years, Coordinated School Health
received over $1 million worth of
grant funding and in-kind volun-
teer services to aid its efforts in
improving the health and well-
ness of students and faculty.
School officials thanked all who
have contributed to helping make
sure students are healthy and
ready to learn. 

n Grants Development 
and Management — 
Bradley County Schools is in

the final year of the Elementary
and Secondary School
Counseling Grant Program pro-
vided by the U.S. Department of
Education. 

Through the funding for year
four, the system is able to contin-
ue providing an additional school
counselor at Waterville
Community Elementary and a
shared school counselor and
social worker for Lake Forest and
Ocoee Middle Schools. The sup-
port has helped these schools
reduce discipline referrals by 50
percent by addressing student
needs before they become a disci-
pline issue.

Providing sustainability for the
REACH Grant and needed men-
tal health services for students,
Centerstone has established
School Based Mental Health
Clinics at six schools: Black Fox
Elementary, Park View
Elementary, Taylor Elementary,
Waterville Community School,
Lake Forest Middle School and
Bradley Central High School.
Through Centerstone, there is a
master’s level social worker at
each of the schools. Start-up
costs are provided through a
grant from the United Way of
Bradley County to Centerstone. 

The system is also in year two
of the Youth CareerConnect
grant from the U.S. Department
of Labor. This grant has focused
on teaching students advanced
manufacturing, information
technology and health science.
Each high school has seen its
students in these areas grow by
225, resulting in a current cohort
of 450.  

Many cohort students have had
the opportunity to receive Dell
Venue tablet computers as a one-
to-one devices this year, along
with a variety of other services.
Highlights so far include: 284
receiving Dell Venue devices, 263
students being able to take part
in group mentoring with local
business partners, 135 taking
advantage of college
planning/counseling services,
108 participating in field trips or
job shadowing with local busi-
ness partners and 34 making col-
lege visits. 

Teachers have also been
impacted with services including
but not limited to subject specific
training, summer externships,
business/industry mentors and
equipment purchases for the
classroom.  

Business partners are a huge
part of the Pathways Bradley pro-
gram, which is facilitating the
grant. The school system was
required to provide a local match
of 25 percent upon receiving $4.5
million grant, and business part-
ners have donated more than
$250,000 of toward that total.  

See GRANTS, Page H5
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 Bradley-Polk
 WALK-IN CLINIC

 AND MEDICAL CENTER
 IN OCOEE

 Bradley-Polk Walk-In Clinic is a unique medical office. We offer a variety of specialists and 
 services in our office. Our specialties include: Cardiology, Orthopedics, Pulmonology, 
 Gastroenterology and Internal Medicine. We are happy to provide X-Ray Services, Spirometry 
 Services and Coumadin Monitoring, just to name a few!

 At Bradley-Polk Walk-In Clinic, we make seeing a provider easy with our convenient hours. Our 
 providers work closely with your specialists to ensure proper medical care.

 Our staff is prepared to care for your next cold, flu, minor accident or injury. We specialize in 
 family medicine, as well as diagnosing and treating a magnitude of medical problems including 
 diabetes, high blood pressure, lung disease, thyroid disease, high cholesterol, and heart disease. 

 Bradley-Polk Walk-In Clinic’s website makes downloading patient forms and scheduling 
 appointments easy and convenient for patients.  Call to schedule your appointment today!

 WE ARE NOT JUST A WALK-IN CLINIC, 
 WE CAN BE YOUR PRIMARY CARE PROVIDER, TOO.

 BRADLEY-POLK WORKS WITH 
 MULTIPLE INSURANCE PROVIDERS:

 • Medicare
 • Medicaid

 • Tricare
 • Self-Pay

 And Most Insurances

 FAMILY MEDICINE
 ACCEPTING NEW PATIENTS

 OVER AGE 2

 CONVENIENT HOURS:
 OPEN WEEKENDS AND WEEKNIGHTS

 CURRENT HOURS:
 SATURDAY & SUNDAY

 8:00 AM-3:00 PM
 MONDAY-FRIDAY
 8:00 AM-7:00 PM

 APPOINTMENTS AND 
 WALK-IN AVAILABLE

 119 WHITE WATER DRIVE
 OCOEE, TENNESSEE 37361

 423-299-9435 OFFICE • 423-299-9436 FAX
 WWW.BRADLEYPOLKWALKINCLINIC.COM

The GEAR UP TN-Bradley
grant, awarded by Tennessee’s
Higher Education Commission
and the U.S. Department of
Education, continues to grow a
college-going culture at GOAL
Academy and Bradley Central
High School. 

GEAR UP-Bradley serves the
current 10th-grade class at
Bradley Central and the seniors
at both Bradley Central and
GOAL Academy. 

By providing a variety of col-
lege access events at both
schools, the school system has
the college attendance rate
increase by up to 20 percent
over the past four years. 

Some of the resources GEAR
UP-Bradley provides are: college
and job site visits, college plan-
ning events, equipment for
classrooms, camp opportunities
for students, Parent Advisory
Council at Bradley Central, T-
shirts for students and comput-
er equipment. 

GEAR UP – Bradley also
requires match each year that
began with year two of the pro-
grams. Currently, a 60 percent
match is required for the annual
award of $167,000. Business
and community partners have
provided this match annually.

n School Nutrition — 

Bradley County Schools’
nutrition department received a
Best Practice Award in
Leadership and Management
from the Tennessee Department
of Education’s school nutrition

program in 2015.
Several schools — Bradley

Central High, Black Fox
Elementary, Park View
Elementary, Hopewell Elemen-
tary, North Lee Elementary, Oak
Grove Elementary, Prospect
Elementary, Taylor Elementary,
Valley View Elementary and
Waterville Elementary — have
received perfect scores of 100 on
their health inspections within
the past year. 

Bradley County Schools is a
public school system which cur-
rently boasts approximately
10,017 students in two high
schools, two middle schools, 11
elementary schools, a virtual
school, an alternative school
and an adult education pro-
gram. An additional 583 stu-
dents attend classes in county
elementary schools through the
Family Resource Agency’s pre-
school programs. 

For more information, visit
http://www.bradleyschools.org. 

Grants
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Tennessee Valley Bone and Joint
offers multifaceted orthopedic services

Tennessee Valley Bone and
Joint is committed to “giving you
mobility at home, at work and at
play.” 

The doctors at Tennessee
Valley Bone and Joint offer a
multifaceted orthopedic prac-
tice.

Since choosing a specialist for
your care can be difficult,
Tennessee Valley Bone and Joint
tries to make the decision as
easy as possible. 

The practice offers general
orthopedic care and surgery,
sports medicine, neck and back,
total and partial joint replace-
ment, pediatric care, arthritis
treatment, arthroscopic shoul-
der, knee, ankle and hand care,
epidurals, fracture care, chiro-
practic care and physical thera-
py.

“Our goal is to provide the
best orthopedic and sports med-
icine care in the area, and make
sure that we have done every-
thing possible to provide you
with a smooth and encouraging
recovery,” a spokesman noted.

The physicians, nurse practi-
tioners and chiropractor are all
board certified in their speciali-
ties.

Rickey Hutcheson, D.O., pro-
vides care in general orthope-

dics, cervical and lumbar sur-
gery and arthroscopic surgery.

A native of Georgia, he attend-
ed West Virginia School of
Osteopathic Medicine, graduat-
ing with honors. He completed
his residency in orthopedic sur-
gery at the Pinnacle Health
Systems in Harrisburg, Pa.,  and
was chief resident there in 1995-
96. He was president of Sigma
Sigma Phi Honor Society at West
Virginia School of Osteopathic
Medicine.

Hutchison is a member of
AOAO and board certified in
orthopedic care.

Dr. Hutcheson has been serv-
ing and living in the community
for 20 years. He takes calls and
provides surgical care at
Tennova Healthcare of Cleveland
and Starr Regional in
Athens/Etowah. He also does

surgery at the Cleveland Surgery
Center.

Matt McCartney, D.C., is a
board certified physiotherapist,
local sports team specialist and
chiropractor.

A native of East Tennessee,
McCartney graduated from the
University of Tennessee. He
received his doctorate of chiro-
practic at Life University in
Atlanta.

Dr. McCartney treats health
concerns and conditions with
emphasis on vertebral subluxa-
tion, which may lead to low back
pain, headaches and neck pain.
He also treats degenerative disc
disease, which is neck and back
pain associated with the natural
aging process. 

Dr. McCartney serves as the
chiropractor of choice on
Workers’ Compensation panels

for back injuries. He offers his
clinical expertise to companies
who seek peak performance and
reduction of injury. 

Dr. McCartney is a board cer-
tified chiropractor and is board
certified in physiotherapy. 

The nurse practitioners are
Tony Edwards, NP-C, orthopedic
trained with more than 30 years
of medical experience, and
Darrin Compton, NP-C, orthope-
dic trained with more than 15
years of medical experience.

A native of Cleveland,
Edwards  graduated from
Southern Adventist University
with a master’s in nursing. He is
board certified in family practice.

He said his “role is to obtain a
medical history, perform ortho-
pedic examinations, order and
interpret tests, diagnose and
treat non-surgical orthopedic
injuries, prescribe medication,
monitor your response to treat-
ment, and perform various in-
office procedures such as joint
and trigger point steroid injec-
tions and cast application.”

Compton has a master’s of
nursing from Southern
Adventist University.

The Cleveland office is open
Monday through Friday, from 8
a.m. to 5 p.m. 

Compton Edwards Hutcheson McCartney

Westwood Baptist Church

Committed to sharing the gospel and serving community
Westwood Baptist Church,

located at 4001 Georgetown
Road N.W., is a community of
believers who desire to love God,
love people and live life. 

Throughout its 58-year histo-
ry, Westwood has been commit-
ted to serving people while serv-
ing our community. 

People around the world have
been impacted by the members
of Westwood as they seek to take
the gospel to the lost while being
generous to those in need.  

From an orphanage in Kenya,
to the Sami people of Norway, to
Native Americans in Montana or
Tennesseans in Bradley County,
the ministries of Westwood have
touched thousands of people
with the Gospel. 

Recently, Pastor Steve Smartt
has been leading Westwood
through a time of renewed com-
mitment to church membership. 

Westwood is not just a place
that a person attends, but a
place where members are expect-
ed to participate and contribute
to the mission of the church. 

This has been a process of
growth, through which the
church has been focusing on
what it means to belong to a
church, and how a member func-
tions as part of a church commu-
nity.  

A significant component of this
strategy is the church gathered
together in worship. 

Westwood is committed to wor-
shipping together on Sunday

mornings at 10:45. Worshipping
together contributes to the sense
of community among the entire
church. 

The staff and church family
would like to invite anyone who
is not attending any other
church to come and worship with
them on Sundays at 10:45 a.m.

Banner file photo

WESTWOOD BAPTIST
CHURCH’S campus is located at
4001 Georgetown Road.
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NEW YORK (AP) — Got hun-
dreds of Facebook friends you
hardly know?

Now is a good time to do some
digital cleanup, while the year is
still fresh. Review your security
and privacy settings, and make
sure those casual acquaintances
you met at a bar eons ago aren’t
still getting the most intimate
details of your life. Get rid of
games and apps that might have
latched onto your account years
ago, but that you no longer use.

Here are six cleanup tips:
—-

SECURE YOUR ACCOUNT
You’ve doubtless heard you

should have a strong password.
It’s especially important for email
and social-networking accounts
because so much of your digital
life revolves around them. Plus,
many other services let you log
on using your Facebook account,
so if that gets compromised, so
will your other accounts.

Because passwords are tough
to manage, it’s best not to rely
solely on them. Turn on what
Facebook calls Login Approvals.
It’s in the account settings under
“Security.” After you do so, you’re
asked for confirmation — enter-
ing a special number sent to your
phone — when signing on from a
new device.

Unless you switch devices
often, this is something you set
up once and forget about. And no
one else can log in with your
password unless they also have
your phone and that special
number.

—-

REVIEW YOUR PRIVACY
SETTINGS

Facebook offers a series of
quick privacy “shortcuts.” On
desktops and laptops, look for
the small padlock on the upper
right corner of the browser. On
Apple and Android devices,
access shortcuts through the
menu — the three horizontal
bars.

The key shortcut is “Who can

see my stuff?” See whether
you’ve been inadvertently broad-
casting your musings to the
entire Facebook community.
You’ll probably want to at least
limit sharing to “Friends” rather
than “Public,” though you can
customize that further to exclude
certain individuals or groups —
such as co-workers, acquain-
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 423-478-6477
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 • Floor Care
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 “Satisfaction Assured”
 Free Estimates
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 Nail Services
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Organized in Dallas, Ga., in
2013, Positive Reach relocated
to Cleveland in August 2015.

Positive Reach is a cus-
tomer employment service
specializing in working with
people with disabilities.

Positive Reach is a women-
owned minority business. It is
a state of Tennessee contrac-
tor with the Department of
Health and Human Services
to provide vocational rehabili-
tation.

Th company is also a
Medicaid provider for the
state of Georgia for individu-
als who suffer form
HIV/AIDS. 

Owner Lakita Dawston-
Quarles, who is hard of hear-
ing,  understands the impor-
tance of being independent.

She started Positive Reach
to take what she had learned
and help others achieve their
goals.

She is a graduate from
Pfeiffer University with a
bachelor’s of science in crimi-
nal justice and bachelor’s in
art in communication. She
has a master of business
administration, project man-
agement, and is working on a
master’s in counseling with a
minor in rehabilitation from
the University of Tennessee-
Knoxville. She expects to
graduate in December.

“The mission of Positive
Reach is to assist clients
with disability, illiteracy,
homelessness, inadequate
education and welfare
dependency at removing the
barriers in the client’s per-
sonal and professional life by
providing trial work experi-
ence, career counseling, job
coaching, job readiness
training and case manage-
ment services that will uplift
and bring clients to a level of
success,” she said.

Positive Reach’s goal is to
“exceed our clients’ needs and
expectations with profession-
al performance,” she added.

Among the company’s aspi-
rations  are to provide oppor-
tunities and the ability to live
independently, to encourage
new ways of doing things by
setting goals and achieving
quality results, to seek con-
tinuous improvement of serv-
ices to meet the needs of the
clients, to actively support
ongoing learning and profes-
sional development and to
actively support cross-divi-
sional teaming to accomplish
goals and objectives,” she
said.

“We focus on the whole per-
son. We listen to their needs.
We offer career services and
provide post-employment
support.”

She said, “Our vision is to
see all individuals of all ages
and culture come together,
unified and empowered  by
sharing the belief that they
hold the power to create and
shape how they live and grow. 

“We want to be the leading
entity to providing training,
education and support servic-
es that enable individuals to
increase self-awareness, early
intervention, and knowledge
all over the world in the field
of support services. Our sup-
port services are designed to
uplift and   bring a person to
a level of success by enhanc-
ing their lives; by helping
them face demanding and
challenging situations with
enthusiasm and strength.

“With the support of our
community, families and
partners, we are able to fulfill
our mission of providing our
clients with the best support
services and help to make a
difference in their lives,”
Dawston-Quarles said.

She said her goal for  the
coming year is to have person-
nel expansion and to open a
training center for clients.

Positive Reach is located at
3505 Adkisson Drive, Suite
166. For more information or
schedule an appointment, call
423-339-5590 or go online at
positivereach13.webstarts.com.

Positive Reach offering people
with disabilities opportunities

6 tips to keep your Facebook 
clean, secure and private

Facebook via AP

THIS TIME FrAME grab provided by Facebook shows a page
that guides a user through a Facebook account security checkup.
With 2016 still fresh, it’s a good time to do some digital cleanup to
your Facebook account. Review your security and privacy settings,
and get rid of acquaintances cluttering your friends’ list. 

See FACEBOOK, Page H7
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 • School Events • Church Fundraisers
 • Sports Games • Daycare 

 • Birthday Parties 
 • Company Picnics • Festivals 

 • Office Get Togethers • Any Event

 www.Kona-Ice.com
 (423) 402-1811

 A Great Way To Add Fun and 
 Flavor For Your Next Gathering

 NOW BOOKING FOR 2016!

 Customized 
 Employment Services

 “Helping Those Less Fortunate To Better 
 Their Situations.”

 3505 Akisson Drive, Suite 166
 Phone 339-5590

 3505 Adkisson Drive Suite 159

 339-5593

 All
 Things 
 Solar

 Building Your Dreams!

 RESIDENTIAL AND COMMERCIAL
 andrew@presswoodconstruction.com

 (423) 400-8695

 We Built Their 
 Dreams, Now 

 Let’s Build Yours!  Located in the rear of the 
 CBBI building

 Suite 111
 3505 Adkisson Drive
 Cleveland, TN 37312

 Phone: 423-478-6486
 42 Years of experience

 Quality Work

 Michael 
 Burgess

 “Pop”  Catering
 For All Occasions

 GDaddys
 BBQ

 BARBECUE DUNN 
 RIGHT!

 Gdaddys.com

 423-650-7299 or
 423-559-7801

 Take Out Menu on 
 Website

 Free Delivery
 In Bradley County

 Call Hurley Buff 
 To Find Out More

 3575 Adkisson Drive
 Cleveland, TN 37312

 (423) 478-6476

 Where Innovation Is 
 The Business

 • MANUFACTURING SPACE
 • VORP PHONE SERVICE
 • HIGH SPEED INTERNET

 IF YOU  HAVE A GREEN TWIST ON 
 OLD IDEA, WE WANT TO HEAR IT

 Personal Training Program
 Gym - Group Workouts

 Real Dedication 
 Real Results - Real Fun

 Where we build the program that’s Just Right...For You.

 Call today 
 or go online to

 trainjustright.com
 to book your first 

 workout
 3505 Adkisson 
 Drive, Suite 106
 Cleveland, TN 37312

 423-478-6498

Facebook
From Page H6

tances or grandparents. When
sharing, remember that less is
more.

While you’re at it, check
“Timeline and Tagging” in your
account settings from a PC or
mobile. You can insist on
approving posts that people tag
you in. Note that this is limited
to what appears on your person-
al timeline; if Mary tags you in a
post, Mary’s friends will still see
it regardless of your settings.
That includes friends you may
have in common with her.

If you’re on a desktop or lap-
top, Facebook has a Privacy
Checkup tool to review your set-
tings. Look for that padlock. This
tool is coming soon to mobile.

—-

MAKE ENEMIES ... OR AT

LEAST UNFRIEND SOME

Purge friends you’re no longer
in touch with. If you think
“unfriending” is too mean, add
them to an “Acquaintances” or
“Restricted” list instead.

“Acquaintances” means they
won’t show up in your news feed
as often, though they’ll still have
full access to any posts you dis-
tribute to your friends.
“Restricted” means they’ll only
see posts you mark as public.
Either is effectively a way to
unfriend someone without drop-
ping any clues you’ve done so.

You can also create custom
lists, such as “college friends” or
“family.” This is great for over-
sharing with those who’ll appre-
ciate it, while not annoying
everyone else you know and put-
ting yourself in danger of becom-
ing an “acquaintance” yourself.
You can create lists on a tradi-
tional PC by hitting “More” next
to “Friends” to the left of your
news feed. Individuals can be in
multiple groups. Capabilities are
limited on mobile devices,
although changes you make on
the PC will appear on your
phone or tablet.

—-

WATCH THOSE APPS

Perhaps someone invited you
to play a game a few years ago.
You tried it a few weeks and
moved on, yet the app is still get-
ting access to your data. Or per-
haps you’ve used Facebook to
log onto a service you no longer
use, such as one to track the
2014 Winter Olympics. It’s time
to sign out. If you’re not sure you
still use it, drop it anyway. You
can always sign on again.

The Privacy Checkup tool on
PCs will review apps for you
automatically. On mobile
devices, look for “Apps” in the
account settings (not “Apps” in
the main menu).

A related option is the Security
Checkup tool. It’s an easy way to
log out of Facebook on devices
you rarely use. You can also
enable alerts when someone
tries to sign on from a new
device or browser. To run this,
go to
http://Facebook.com/security-

checkup on a PC. On the
Android app, you can search for
“security checkup” in the Help
Center. On iPhones and iPads,
you’ll have to find the options
individually in the account set-
tings under “Security.”

—-

CONTROL YOUR DATA

You can exert some influence
over whose posts you see more
or less often by going to “News
Feeds Preferences.” The setting
is on the top right on browsers
and Android apps and on the
lower right on iPhones. Here,
you can select friends who’ll
always show up on top, or hide
someone’s posts completely.

Finally, if you’re worried about
data usage, you can stop videos
in your news feeds from playing
automatically. On Android, go to
“Autoplay” in the “App Settings.”
On iPhones, it’s in the account
settings under “Videos and
Photos.”

—-

PLAN AHEAD

Two settings might eliminate
grief later in life ... or death.

In the security settings, you
can designate certain friends as
trusted contacts. They’ll have
power to help you if you get
locked out of your account for
some reason. You can also desig-
nate a “Legacy Contact” — a

family member or close friend
who’d serve as your administra-
tor should you, um, make your
last status update (as in, ever). 

They won’t be able to post on
your behalf or see your mes-
sages, but they’ll be able to
respond to new friend requests
and take a few additional actions
on your deceased behalf.

AP Photo

A girl looks at Facebook on her computer in Palo Alto, Calif.
With 2016 still fresh, it’s a good time to do some digital cleanup to
your Facebook account. Review your security and privacy settings,
and get rid of acquaintances cluttering your friends’ list. 



NEW YORK (AP) — If you’re
running an older version of
Windows, you might suddenly
find Microsoft’s Windows 10
upgrade already downloaded on
your machine.

You never requested it, so
why are you getting it?

The automatic download is
part of Microsoft’s aggressive
push to get Windows 10 on as
many devices as possible. Since
last July, Microsoft has distrib-
uted the free upgrade on
request. But starting this week,
it’s also pushing it out to those
who haven’t requested it — and
who might not want it.

Microsoft isn’t actually
installing Windows 10 automat-
ically, but installation is just a
click or two away. If you’re not
careful, you might suddenly find
the new system on your old
machine.

Is this good for you?
—-

THE BENEFITS OF 

WINDOWS 10

Windows 10 has many
improvements over its predeces-
sors — especially Windows 8.
It’s much easier to use than
Windows 8, and it offers more
modern controls — akin to
mobile devices — than Windows
7. (There is no Windows 9.)
Windows 10 also paves the way
for multiple devices to work
together. You might be able to
buy an app once to run on your
PC, phone and Xbox game
machine, for instance. The app’s
layout would automatically
reconfigure to the given screen
size.

New apps are being designed
for Windows 10, so if you have
an older system, you might find
yourself shut out.

—-

BENEFITS FOR

MICROSOFT

Microsoft is reducing reliance
on software sales in favor of
services such as the Bing search
engine, OneDrive storage and
Skype for communications.
Windows 10 was designed to
steer users to those services.
Microsoft makes money from
ads and premium features that
cost money — such as addition-
al OneDrive storage.

Microsoft can also encourage
app makers to write more soft-
ware for Windows 10 if a lot of
people are using it. It’s similar
to how Apple pushes its users to
upgrade to the latest iPhone and
Mac systems. App developers
know they can enable the latest
features without worrying about
abandoning too many users of
older devices.

—-

WHY HOLD OUT?

System upgrades aren’t
always smooth, especially on
older machines with slower
processors, less memory and
less storage space available.
Microsoft’s Get Windows 10 app
will verify that you meet mini-
mum system requirements —
but minimum doesn’t mean
speedy.

Older machines also might
have software that won’t work
on Windows 10, so you’d have to

spend money upgrading those
programs, if upgrades are avail-
able at all. Printers, scanners
and other accessories also
might need new controlling soft-
ware, called drivers. If a driver
update isn’t available, you
might find yourself with a dead
accessory.

And once you upgrade to
Windows 10, you might be ced-
ing control over future upgrades
to Microsoft. The company is
offering incremental updates to
Windows 10 on a regular basis,
and it won’t always give you a
choice on whether to accept.

—-

HOW TO KEEP THE OLDER

WINDOWS

Microsoft is treating Windows
10 as a type of security update
it regularly pushes to users.
Microsoft is now reclassifying
Windows 10 as “recommended”
rather than “optional.” In doing
so, those who have set their
machine to automatically get
important updates will get
Windows 10, too. You can avoid
this by turning off automatic

updates in the settings under
Windows Update. That’s not rec-
ommended, though, because
you might miss important secu-
rity fixes.

If you work for a large compa-
ny, your system administrators
are likely monitoring these
updates, so Windows 10 won’t
automatically download without
their OK. Plus, Microsoft isn’t
offering Windows 10 for free to
larger companies.

Microsoft will support
Windows 7 until 2020 and
Windows 8 until 2023, after
which time it will stop fixing any
security problems. By then, it
might be time for a new comput-
er anyway.

—-

IF YOU’RE READY

To install Windows 10, all you
need to do is accept it when
prompted. Getting Windows 10
shouldn’t affect your photos and
other documents, though
there’s always a risk of a melt-
down with any major upgrade.
Back up your files first. You can
use an online storage service

such as OneDrive or DropBox to
keep a backup online.

—-
WHAT IF YOU DON’T LIKE

WINDOWS 10?

Microsoft keeps a backup of
your system for a month. In the
settings, go to “Update & securi-
ty” and then “Recovery.” You’ll
find the option to return to
Windows 7 or 8. Your files
should be OK, but you’ll lose
any apps installed after upgrad-
ing to Windows 10. Remember,
you have only 31 days to change
your mind.
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WesleY heADRiCK has more than 20 years of experi-
ence in glass installation and repair. Nationwide Glass is
located in downtown Cleveland at 335 Gaut St. N.E.

Nationwide Glass’
motto is ‘You 
break it, we’ll fix it’

Serving Cleveland since
1991, Nationwide Glass
offers a variety of glass res-
idential and commercial
products and services.

“Glass installation and
repair require special han-
dling,” noted Wesley
Headrick, owner. 

At Nationwide Glass,
they have licensed and
insured technicians who
know how to take care of
ensure your glass needs are
taken care  with superior
results.

The shop offers custom-
glass  and advanced glass
alternatives for your needs. 

Among the glass services
offered at Nationwide Glass
are window repair and
replacement, reglazing of
all window types, storm
windows and doors,
screens and screen repair,
garage door windows, pic-
ture window glass and flat
glass for classic cars.

“You break it, we’ll fix it”
is the slogan at Nationwide
Glass.

He said the custom-glass
specialists at Nationwide
Glass  “will cut with a pre-
cision for a perfect fit.”

“Our family-owned and
operated company is dedi-
cated to installing premium
glass products that will

stand the test of time,”
Headrick said.

Besides the standard
products, Nationwide Glass
also offers advanced glass
alternatives, including
insulated Thermopane
glass and shatterproof
Lexan polycarbonate.

The shop has more than
20 years experience with
storefront glass and door
repair and replacement,
aluminum door fabrication,
door pivots, door closers
and more. 

The inside of the home
can be upgraded with the
use of “glass that dazzles,”
including desktops, table-
tops, glass frames, frame-
less and heavy shower
doors, mirrors and more. 

They also have glass that
is tinted, patterned and
tempered.

Nationwide Glass offers
free estimates. 

The shop is open regular
hours Monday through
Friday, 8 a.m. to 4:30 p.m.
For more information or to
schedule a free estimate,
call 423-479-9034. 

The shop also has 24-
hour emergency service
available by calling 423-
284-0723.

Nationwide Glass is locat-
ed at 335 Gaut St. N.E.

AP Photo

In this JAn. 21, 2015, file Photo, Microsoft CEO Satya Nadella speaks at an event demonstrat-
ing the new features of Windows 10 at the company’s headquarters in Redmond, Wash. If you’re running
an older version of Windows, you might suddenly find Microsoft’s Windows 10 upgrade already down-
loaded on your machine. The automatic download, beginning the first week of February 2016, is part of
Microsoft’s aggressive push to get Windows 10 on as many devices as possible. 

Microsoft wants you using Windows 10, like it or not

Beyond growth and value: 
Investors are tired of choosing

NEW YORK (AP) — Coke or
Pepsi? Biggie or Tupac? Growth or
value?

For decades, investors chose
their stock mutual funds from one
of two distinct camps. On one side
were growth funds, which bought
only the most dynamic stocks
with the fastest-rising revenues
and profits. On the other were
value funds, which hunted the
bargain bin for stocks with cheap
prices relative to their earnings.

Today, just like more people are
choosing neither Coke nor Pepsi,
investors are pulling out of both
growth and value stock funds.
Instead, they’re pouring cash into
broad index funds and other
options that don’t pigeonhole
themselves into one of the two
investing philosophies.

The moves are the result of sev-
eral trends that are reshaping the
investment industry. Chief among
them: People are looking for ever-
simpler ways to invest, and they’re
opting for index funds that track
the broad market. So, instead of
holding a small-cap growth fund
plus a large-cap value fund plus a
mid-cap growth fund, more
investors are holding just one
fund that tracks the entire stock
market.

The numbers bear out the
change in preference. Investors
pulled a net $36.2 billion from
U.S. growth stock mutual funds
and exchange-traded funds in the
12 months through January,
according to Morningstar. Another
$42.6 billion left U.S. value stock

funds.
At the same time, $12.5 billion

went the opposite direction, into
“blend” funds, which own a mix of
both growth and value stocks.

The trend isn’t as strong with
foreign stocks, where investors
are still putting money into growth
and value stock funds. And even
with U.S. stocks, growth and
value funds still command big
piles of dollars. Together, they
control $2.9 trillion, more than
the $2.7 trillion that sit in blend
funds. But the trend is moving
toward U.S. blend funds eventual-
ly overtaking their growth and
value rivals.

One reason for the shift is that
investors are tired of picking
which philosophy will do best. Or,
rather, they got tired of getting it
wrong when they tried to pick
which would do best.

Growth and value stocks tend to
take turns at the top, with growth
leading for some years before ced-
ing leadership to value. Growth
stocks, for example, were in favor
during the dot-com boom of the
late 1990s. Investors at the time
were excited about the “new econ-
omy” and were more interested in
companies attracting “eyeballs”
than in those making profits.

After getting burned by the dot-
com bust, chastened investors
turned back to value stocks. For
seven years, the value stocks in
the broad Russell 3000 index beat
their growth counterparts, from
2000 through 2006. After that,
growth stocks regained the lead

and had better returns in five of
the following seven years.

So instead of guessing whether
growth stocks will do better than
their value counterparts, investors
are simply buying broad-market
funds that own both groups.

Perhaps the biggest reason for
the trend is the migration into
index funds generally, says Alina
Lamy, a senior analyst at
Morningstar. After seeing the
majority of actively managed stock
mutual funds fail to keep up with
indexes, investors have been
streaming into options that merely
try to match the index rather than
beat it.

Some index funds focus on just
growth or value stocks. But the
most popular ones cover broad
swaths of the market and include
both.

Vanguard’s Total Stock Market
Index fund, for example, has
$385.9 billion in assets and tracks
the entire U.S. stock market. It’s
also more than 10 times as big as
Vanguard’s Value Index fund and
eight times as big as its Growth
Index fund.

Before dumping growth or value
stock funds and going into these
broad-market index funds,
investors need to be OK with get-
ting the market’s returns. With
index funds, they’ll no longer have
the chance of beating the market.
They may also trigger a capital-
gains tax bill, if they’re selling
growth or value funds that have
been sitting in a taxable account
for many years.



Cleveland Utilities has 30,912
electric customers, 31,024 water
customers and 18,514 waste-
water customers.

The Electric Division shows a
total of 893 work orders for the
2015.

They included:
New Service – Commercial
n Dollar General Store –

Spring Place Road
n  Ocoee Commons

Development – Ocoee Crossing
n Oral and Facial Surgery

Center – Spring Creek business
park

n New office building –
Peerless Crossing

n New cell tower – Westside
Drive

n  FSG Bank – Keith Street
n  New doctor’s office –

Adkisson Drive

New Service – Residential
n  Silver Springs Subdivision –

Freewill Road
n  The Preserve at Hardwick –

North Lee Highway
n  Apartments – Greenwood

Drive
n  Kings Cove Subdivision –

King Den Drive
n  Townhomes – Weeks Drive
n  Brookes Edge Apartments

Phase II – Adkisson Drive
n  The Haven at Glenwood

Subdivision – Glenwood Drive
n  Cottages on the Green –

Inverness Drive
n Timber Creek Phase II –

Peach Orchard Hill Road

New Service- Industrial
n  Mueller plant expansion –

Industrial Drive
n Bayer Manufacturing

Switchgear Upgrade – Michigan
Avenue Road

Other Projects
n Upgraded primary conduc-

tor on Michigan Avenue from
Benton Pike to Stuart Road.

n Installed primary conductor
and poles along the Paul Huff
extension project.

n Replaced SCADA
(Supervisory Control and Data
Acquisition) server machines.

n Installed new 1000kVA
transformer at Duracell on
Coppertop Lane.

n Replaced the RTU (remote
terminal unit) at Valleyhead
Substation.

n Upgraded the outdoor light-
ing at the water division office.

n Installed electric service to a
new restroom facility on the
Greenway at the corner of
Edgewater Drive and 24th Street
N.W.

n Installed neighborhood light-
ing in Southgate Hills
Subdivision.

n Exit 20 at Interstate 75
n Updated outdoor lighting at

the electric division office and
pole yard.

Traffic Light Projects
n Installed Flashing Yellow

Arrows and Wavetronix radar at
Paul Huff Parkway and
Georgetown Road

n Updated the GPS pre-emp-
tion firmware for 10 Fire Dept.
vehicles and 21 intersections 

n Assisted in the installation
of new traffic signals at:

n Lauderdale Memorial
Highway and North Lee Highway

n Exit 33 ramps
n Exit 20 ramps
n Benton Pike and Michigan

Avenue Road
n Installed Wavetronix radar

detection for:
o Whirlpool at Benton Pike

and Durkee Road
o The Fire Department/City

bus approach at Paul Huff
Parkway and Freedom Drive

o Executive Park/Ridgeway
Drive approach to Georgetown
Road

o Spring Creek at APD-40
(northbound SR-60 approach)

n Installed an Advanced Traffic
Controller at:

o Spring Place Road and
Broomfield Road

o Georgetown Road and
Freewill / Eureka Road  

n Converted the signals to
LED at:

o Ocoee Street and Blythe
Ferry Road

o Stuart Road and Michigan
Avenue Road

o Georgetown Road and
Harrison Pike

o Inman Street and Parker
Street

o Keith Street and Ocoee
Crossing

Ongoing Projects
n Implementation of distribu-

tion automation (Smart Grid)
n 69kV transmission capacity

upgrade
n APD 40 Interchange at Stone

Lake Road
n LaQuinta Inn – Interstate

Drive N.W.
n Cleveland High School gym-

nasium
n Exit 25 TDOT project
n Peach Orchard Hill Primary

Line Project
n Apartments – Buchanan

Road
n Kensington Park

Subdivision Phase II
n Lee University Nursing

building
n Fiber optic cable installa-

tions

The Water and Wastewater
Division Engineering
Department report shows 769
miles of waterline, 360 miles of
sanitary sewer, 2,658 fire
hydrants and 415 flushing
hydrants.

Major projects 
for 2015 include:

A. SCOPE 10
In 2015, Phase 1 of the Basin

10-36 and Phase 2 of Basin 31-
45 rehabilitation plan continued
and is nearly complete. To date,
46,347 feet of sewer main have
been relined, 270 manholes
lined, 392 sewer services have
been replaced and 294 cleanouts
were installed. 

The rehabilitation in the
Wildwood Avenue began on Aug.
1 and will continue in 2016. To
date 5,317 feet of sewer main
have been relined, 42 manholes
lined, 96 sewer services have
been replaced and 72 cleanouts
were installed. 

A project to replace 1,250 of
10-inch  sewer with 15-inch
sewer main was completed in
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CLEVELAND UTILITIES crews work on the traffic lights.



NEW YORK (AP) — Several
brands of air conditioner are being
recalled because of overheating
power cords that can start a fire. 

Here’s a more detailed look:

AIR CONDITIONERS
DETAILS: Amana, Century,

Comfort-Aire, Goodman and York
International-branded Packaged
Terminal Air Conditioners and
Heat Pumps (PTAC), and Amana-
branded Room Air Conditioners
(RAC). The recalled units are beige
and have serial numbers ranging
from 0701009633 through
0804272329. The brand name is
located on the unit’s front cover.
The serial number is located on
the label found by lifting the front
cover of PTAC units or the grille of
RAC units. Additionally, any PTAC
and RAC units that have a beige
power cord labeled with a four-
digit date code in the MMYY for-
mat and ending in 06 or 07, or
ranging from 0108 through 1808
are included in this recall. They
were sold at Goodman and heating
and cooling equipment dealers
nationwide from January 2007
through June 2008.

WHY: The power cords on the
air conditioning and heating units
can overheat, posing burn and fire
hazards.

INCIDENTS: 10 reports of
PTACs catching on fire, including
four involving property damage.

HOW MANY: About 5,300 in the
U.S. In addition, about 233,500
PTAC units were recalled in
August 2014.

FOR MORE: For Amana,
Goodman and York International-
branded units call 800-366-0339
from 8 a.m. to 5 p.m. CT Monday
through Friday. For Comfort-Aire
and Century-branded units call at
877-442-4482 from 8 a.m. to 5
p.m. ET Monday through Friday.
For all products, go to
www.amana-ptac.com and click
on Recall Info at the bottom right
corner of the page for more infor-
mation.

PAPER BOXES
DETAILS: Ashland gift and stor-

age cardboard boxes covered in
decorative paper sold at Michaels
stores nationwide from October
2015 through November 2015.
The boxes were sold in nine
themes and have ribbon, burlap
and other embellishments. Each of

the three shapes of boxes, circle,
square and rectangle were sold in
three sizes, small, medium and
large. Boxes with the following
SKU numbers are included in the
recall: 434397, 434398, 434399,
434458, 434459, 434460,
434465, 434467, 434468,
434470, 434471, 434472,
434474, 434475, 434476,
434479, 434480, 434481,
484483, 434484, 434485,
434487, 434488, 434489,
434490, 434492, and 434493.
“Ashland” and the SKU number
can be found a label affixed to the
underside of each box.

WHY: Mold can be present on
the boxes, posing a risk of respira-
tory or other infections in con-
sumers with compromised
immune systems, damaged lungs
or an allergy to mold.

INCIDENTS: None reported.
HOW MANY: About 288,000 in

the U.S. and 1,170 were in Canada.
FOR MORE: Call Michaels at

800-642-4235 from 9 a.m. to 7
p.m. CT Monday through Friday,
or visit www.michaels.com and

click on “Product Recalls” for more
information.

ARTIFICIAL POINSETTIAS
DETAILS: Ashland artificial

poinsettia flowers sold in single
stems and bushes and sold at
Michaels stores nationwide from
October 2015 through November
2015. The poinsettia has red
leaves, green stems and gold-col-
ored accents in the center of the
leaves. A label affixed to the stem
at purchase has SKU number
426830 on the single stem and
SKU number 424066 on the bush.
The Ashland logo is printed on a
sticker attached to the product.

WHY: Mold can be present on
the stems and bushes, posing a
risk of respiratory or other infec-
tions in consumers with compro-
mised immune systems, damaged
lungs or an allergy to mold.

FOR MORE: Call Michaels at
800-642-4235 from 9 a.m. to 7
p.m. CT Monday through Friday,
or visit www.michaels.com and
click on “Product Recalls” for more
information.

early 2015 to alleviate overflows
of manhole at King Edward
Avenue and Chippewa Avenue.

CES completed inspection of
49,000 LF of 42 and 48-inch out-
fall sewer beginning at Mouse
Creek Road and terminating at
the WWTP. This inspection is to
determine the condition of the
outfall line and to identify and
sources of I/I. The video
obtained from the inspections is
being integrated into the GIS
mapping system. 

CSL Services maintained a
total of 17 flow monitors
throughout the wastewater col-
lection system. These monitors
will be in place long term to
measure flows and monitor the
progress made while rehabilita-
tive work is being performed.
These monitors will also be used
to create rainfall derived inflow
and infiltration (RDI/I) hydro-
graphs. These hydrographs will
be used in lieu of creating a
sewer model for use in the
Capacity Assurance Plan (CAP).

The CAP is a document speci-
fied in the CMOM document,
which provides for the analysis
of flows created by new service
connections to ensure they will
not create or contribute to any
sanitary sewer overflows.

B. Relocation of Water Main
at New Interchange on APD-40
near I-75 Exit 20

Construction began in 2014
for the new interchange on APD-
40 near I-75 Exit 20. Water main
relocation for this project was
completed in 2014.   

C. Water Meter Conversion
to AMR/AMI

Phase 1 of the installation of
the Automatic Meter Reading
System was completed in 2015.
This project involved the instal-
lation of 14,365 

Automatic Metering
Information modules and new
water meter registers.

D. Park Avenue, Steed
Street, Wesdell Lane, and
McDonald School Road Water
Line Replacement

Small water mains were
replaced with 6-inch and 2-inch
water mains. Project was com-
pleted in September 2015.

E. 2010 Annexation Water
System Improvements

Water system improvements
including water main extensions
and fire hydrant installation
were constructed in the 2010
Annexation Area north and
south of APD-40 between I-75
Exit 20 and South Lee Highway.
Project was completed in
December 2015.

F. Wastewater Treatment
Plant Sludge Thickener 

Rehabilitation of the second of
two sludge thickeners was com-
pleted in August 2015. 

G. Remodel of Cleveland
Filter Plant Control
Room/Laboratory

Remodeled Control Room,
Laboratory, Computer Room,
Bathroom, and Kitchen at
Cleveland Filter Plant. 

H. McDonald School Road
Water Main Replacement

Installation of 3,660 feet of 6-
inch water main to replace
smaller water main. Completed
in October 2015.

I.Harrison Pike Sewage
Pump Station Improvements

Installed Emergency
Generator

J. Chatata Creek Pump
Station Improvements

Replaced third pump

K. Spiral Lift Pump
Rehabilitation

Rehabilitation of sixth Spiral
Lift Pump. All Spiral Lift Pumps
have been rehabilitated. 

L. New Blower Motors at
North Blower Building at
WWTP

Three Blower Motors were
replaced along with soft starts.
CU received a 50/50 grant from
TDEC.

M. Water Meter Conversion
to AMR/AMI

Phase 2 of the installation of
the Automatic Meter Reading
System will be completed in
2016. This project involves the
installation of approximately
16,000 Automatic Metering
Information modules and new
water meter registers.

Major projects planned for
2015

A. SCOPE 10
The rehabilitation project in

Wildwood and Inman Street
Basins will continue. This proj-
ect will consist of lining 8-inch
sewer main, lining manholes,
and lining or replacing sewer
services. Work is expected to be
completed in April 2016.

The rehabilitation project is
expected to begin in May 2015.
This project will consist of lining,
pipe bursting or digging and
replacing approximately 9,200
feet of 8-inch sewer main, lining
approximately 53 manholes, and
lining or replacing 213 sewer
services.

In 2016, a sanitary system
evaluation survey will begin in
the basin 10A-8 (Blythe Ferry
Road) area. This comprehensive
survey will include inspection of
manholes, smoke testing, night-
time flow isolations and CCTV
inspection. Development of the
scope of work is underway.

Phase 2 of the Basin 10-36
and Phase 2 of Basin 31-45
rehabilitation plan is being
developed and will likely bid in
June 2016. This work will con-
sist of lining of sewer main, man-
holes rehabilitation, sewer serv-
ices replacement and cleanout
installation. Development of the
scope of work is underway.

B. 24-inch Water Main from
HUC Water Treatment Plant to
Eldridge Drive Water Storage
Tank.

The construction of the third
and final phase of a water main
to connect the Eldridge Drive
Water Storage Tank to the HUC
Water Treatment Facility from
Tasso Lane to HUC Water
Treatment Plant will be con-
structed in 2016. Project con-
sists of installation of approxi-
mately 28,300 feet of 24-Inch
Water Main.

C. Water Meter Conversion
to AMR/AMI

Phase 2 of the installation of
the Automatic Meter Reading
System will be completed in
2016. This project involves the
installation of approximately
16,000 Automatic Metering
Information modules and new
water meter registers.

D.Small Diameter
Galvanized Water Main

Replacement
Small water mains will be

replaced with 6-inch and 8-inch
water mains.

E. Bryant Drive Water
Storage Tank

Repaint of water storage tank. 

F. Cleveland Water
Treatment Facilities

Various improvements at the
Cleveland Filter Plant and the
Waterville Water Treatment Plant

G. Pleasant Grove Church
Road Sewer Line Extension

Construction of approximately
3,000 feet of 8-inch sanitary
sewer to serve area annexed to
the City in 2010.  

H. Barney’s Lane Sewer Main
Replacement

Replacement of approximately
3,900 feet of 10-inch sanitary
sewer with 15-inch sanitary
sewer. 

Subdivision additions and
miscellaneous water main
extensions in 2015

A. Timber Creek
Subdivision, phase II (Peach
Orchard Hill Road N.E.)

This project consisted of 3,459
L.F. of 8-inch sanitary sewer and
2,536 L.F. of 6-inch water to
serve 62 lots.

B. Barker development (Paul
Huff Parkway and Georgetown
Road)

This project consisted of 350
L.F. of 8-inch sanitary sewer and
510 L.F. of 8-inch water main to
serve commercial area.

C. Old Harrison Pike
Apartments (Old Harrison Pike
Road)

The project consisted of 244
L.F. of 8-inch sanitary sewer.

D. The Haven @ Glenwood
(Glenwood Drive)

This project consisted of 293
L.F. of 8-inch sanitary sewer and
380 L.F. of 6-inch water main to
serve five townhouse units. 

E. Henegar Farms
Subdivision  (Mouse Creek
Road)

This project consisted of 1,736
L.F. of 6-inch water main to
serve11 lots.

F. Kings Cove Subdivision
(King Den Drive)

This project consisted of 709
L.F. of 8-inch water main and
727 L.F. of 8-inch sanitary sewer
to serve 18 lots.

G. Windemere Subdivision,
Phase 2

This project consisted of 340
L.F. of 6-inch and 325 L.F. of 2-
inch water main. 

H. Silver Springs
Subdivision, Phase III  (Old
Freewill  Road)

This project consisted of 410
L.F. of 8-inch water main and
505 L.F. of 8-inch sanitary sewer
to serve 13 lots. 

I. Eagle Creek Subdivision,
Phase 2 (Mouse Creek Road)

This project consisted of 2,070
L.F. of 6-inch water main and
1,550 L.F. of 8-inch sanitary
sewer to serve 34 lots.

J. I-75 Exit 20, Pleasant
Grove Road

Commercial development con-
sisted of 1,140 L.F. of 8-inch
water main.
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Recalls this week: Air conditioners



NEW YORK (AP) — Several
brands of air conditioner are being
recalled because of overheating
power cords that can start a fire. 

Here’s a more detailed look:

AIR CONDITIONERS
DETAILS: Amana, Century,

Comfort-Aire, Goodman and York
International-branded Packaged
Terminal Air Conditioners and
Heat Pumps (PTAC), and Amana-
branded Room Air Conditioners
(RAC). The recalled units are beige
and have serial numbers ranging
from 0701009633 through
0804272329. The brand name is
located on the unit’s front cover.
The serial number is located on
the label found by lifting the front
cover of PTAC units or the grille of
RAC units. Additionally, any PTAC
and RAC units that have a beige
power cord labeled with a four-
digit date code in the MMYY for-
mat and ending in 06 or 07, or
ranging from 0108 through 1808
are included in this recall. They
were sold at Goodman and heating
and cooling equipment dealers
nationwide from January 2007
through June 2008.

WHY: The power cords on the
air conditioning and heating units
can overheat, posing burn and fire
hazards.

INCIDENTS: 10 reports of
PTACs catching on fire, including
four involving property damage.

HOW MANY: About 5,300 in the
U.S. In addition, about 233,500
PTAC units were recalled in
August 2014.

FOR MORE: For Amana,
Goodman and York International-
branded units call 800-366-0339
from 8 a.m. to 5 p.m. CT Monday
through Friday. For Comfort-Aire
and Century-branded units call at
877-442-4482 from 8 a.m. to 5
p.m. ET Monday through Friday.
For all products, go to
www.amana-ptac.com and click
on Recall Info at the bottom right
corner of the page for more infor-
mation.

PAPER BOXES
DETAILS: Ashland gift and stor-

age cardboard boxes covered in
decorative paper sold at Michaels
stores nationwide from October
2015 through November 2015.
The boxes were sold in nine
themes and have ribbon, burlap
and other embellishments. Each of

the three shapes of boxes, circle,
square and rectangle were sold in
three sizes, small, medium and
large. Boxes with the following
SKU numbers are included in the
recall: 434397, 434398, 434399,
434458, 434459, 434460,
434465, 434467, 434468,
434470, 434471, 434472,
434474, 434475, 434476,
434479, 434480, 434481,
484483, 434484, 434485,
434487, 434488, 434489,
434490, 434492, and 434493.
“Ashland” and the SKU number
can be found a label affixed to the
underside of each box.

WHY: Mold can be present on
the boxes, posing a risk of respira-
tory or other infections in con-
sumers with compromised
immune systems, damaged lungs
or an allergy to mold.

INCIDENTS: None reported.
HOW MANY: About 288,000 in

the U.S. and 1,170 were in Canada.
FOR MORE: Call Michaels at

800-642-4235 from 9 a.m. to 7
p.m. CT Monday through Friday,
or visit www.michaels.com and

click on “Product Recalls” for more
information.

ARTIFICIAL POINSETTIAS
DETAILS: Ashland artificial

poinsettia flowers sold in single
stems and bushes and sold at
Michaels stores nationwide from
October 2015 through November
2015. The poinsettia has red
leaves, green stems and gold-col-
ored accents in the center of the
leaves. A label affixed to the stem
at purchase has SKU number
426830 on the single stem and
SKU number 424066 on the bush.
The Ashland logo is printed on a
sticker attached to the product.

WHY: Mold can be present on
the stems and bushes, posing a
risk of respiratory or other infec-
tions in consumers with compro-
mised immune systems, damaged
lungs or an allergy to mold.

FOR MORE: Call Michaels at
800-642-4235 from 9 a.m. to 7
p.m. CT Monday through Friday,
or visit www.michaels.com and
click on “Product Recalls” for more
information.

early 2015 to alleviate overflows
of manhole at King Edward
Avenue and Chippewa Avenue.

CES completed inspection of
49,000 LF of 42 and 48-inch out-
fall sewer beginning at Mouse
Creek Road and terminating at
the WWTP. This inspection is to
determine the condition of the
outfall line and to identify and
sources of I/I. The video
obtained from the inspections is
being integrated into the GIS
mapping system. 

CSL Services maintained a
total of 17 flow monitors
throughout the wastewater col-
lection system. These monitors
will be in place long term to
measure flows and monitor the
progress made while rehabilita-
tive work is being performed.
These monitors will also be used
to create rainfall derived inflow
and infiltration (RDI/I) hydro-
graphs. These hydrographs will
be used in lieu of creating a
sewer model for use in the
Capacity Assurance Plan (CAP).

The CAP is a document speci-
fied in the CMOM document,
which provides for the analysis
of flows created by new service
connections to ensure they will
not create or contribute to any
sanitary sewer overflows.

B. Relocation of Water Main
at New Interchange on APD-40
near I-75 Exit 20

Construction began in 2014
for the new interchange on APD-
40 near I-75 Exit 20. Water main
relocation for this project was
completed in 2014.   

C. Water Meter Conversion
to AMR/AMI

Phase 1 of the installation of
the Automatic Meter Reading
System was completed in 2015.
This project involved the instal-
lation of 14,365 

Automatic Metering
Information modules and new
water meter registers.

D. Park Avenue, Steed
Street, Wesdell Lane, and
McDonald School Road Water
Line Replacement

Small water mains were
replaced with 6-inch and 2-inch
water mains. Project was com-
pleted in September 2015.

E. 2010 Annexation Water
System Improvements

Water system improvements
including water main extensions
and fire hydrant installation
were constructed in the 2010
Annexation Area north and
south of APD-40 between I-75
Exit 20 and South Lee Highway.
Project was completed in
December 2015.

F. Wastewater Treatment
Plant Sludge Thickener 

Rehabilitation of the second of
two sludge thickeners was com-
pleted in August 2015. 

G. Remodel of Cleveland
Filter Plant Control
Room/Laboratory

Remodeled Control Room,
Laboratory, Computer Room,
Bathroom, and Kitchen at
Cleveland Filter Plant. 

H. McDonald School Road
Water Main Replacement

Installation of 3,660 feet of 6-
inch water main to replace
smaller water main. Completed
in October 2015.

I.Harrison Pike Sewage
Pump Station Improvements

Installed Emergency
Generator

J. Chatata Creek Pump
Station Improvements

Replaced third pump

K. Spiral Lift Pump
Rehabilitation

Rehabilitation of sixth Spiral
Lift Pump. All Spiral Lift Pumps
have been rehabilitated. 

L. New Blower Motors at
North Blower Building at
WWTP

Three Blower Motors were
replaced along with soft starts.
CU received a 50/50 grant from
TDEC.

M. Water Meter Conversion
to AMR/AMI

Phase 2 of the installation of
the Automatic Meter Reading
System will be completed in
2016. This project involves the
installation of approximately
16,000 Automatic Metering
Information modules and new
water meter registers.

Major projects planned for
2015

A. SCOPE 10
The rehabilitation project in

Wildwood and Inman Street
Basins will continue. This proj-
ect will consist of lining 8-inch
sewer main, lining manholes,
and lining or replacing sewer
services. Work is expected to be
completed in April 2016.

The rehabilitation project is
expected to begin in May 2015.
This project will consist of lining,
pipe bursting or digging and
replacing approximately 9,200
feet of 8-inch sewer main, lining
approximately 53 manholes, and
lining or replacing 213 sewer
services.

In 2016, a sanitary system
evaluation survey will begin in
the basin 10A-8 (Blythe Ferry
Road) area. This comprehensive
survey will include inspection of
manholes, smoke testing, night-
time flow isolations and CCTV
inspection. Development of the
scope of work is underway.

Phase 2 of the Basin 10-36
and Phase 2 of Basin 31-45
rehabilitation plan is being
developed and will likely bid in
June 2016. This work will con-
sist of lining of sewer main, man-
holes rehabilitation, sewer serv-
ices replacement and cleanout
installation. Development of the
scope of work is underway.

B. 24-inch Water Main from
HUC Water Treatment Plant to
Eldridge Drive Water Storage
Tank.

The construction of the third
and final phase of a water main
to connect the Eldridge Drive
Water Storage Tank to the HUC
Water Treatment Facility from
Tasso Lane to HUC Water
Treatment Plant will be con-
structed in 2016. Project con-
sists of installation of approxi-
mately 28,300 feet of 24-Inch
Water Main.

C. Water Meter Conversion
to AMR/AMI

Phase 2 of the installation of
the Automatic Meter Reading
System will be completed in
2016. This project involves the
installation of approximately
16,000 Automatic Metering
Information modules and new
water meter registers.

D.Small Diameter
Galvanized Water Main

Replacement
Small water mains will be

replaced with 6-inch and 8-inch
water mains.

E. Bryant Drive Water
Storage Tank

Repaint of water storage tank. 

F. Cleveland Water
Treatment Facilities

Various improvements at the
Cleveland Filter Plant and the
Waterville Water Treatment Plant

G. Pleasant Grove Church
Road Sewer Line Extension

Construction of approximately
3,000 feet of 8-inch sanitary
sewer to serve area annexed to
the City in 2010.  

H. Barney’s Lane Sewer Main
Replacement

Replacement of approximately
3,900 feet of 10-inch sanitary
sewer with 15-inch sanitary
sewer. 

Subdivision additions and
miscellaneous water main
extensions in 2015

A. Timber Creek
Subdivision, phase II (Peach
Orchard Hill Road N.E.)

This project consisted of 3,459
L.F. of 8-inch sanitary sewer and
2,536 L.F. of 6-inch water to
serve 62 lots.

B. Barker development (Paul
Huff Parkway and Georgetown
Road)

This project consisted of 350
L.F. of 8-inch sanitary sewer and
510 L.F. of 8-inch water main to
serve commercial area.

C. Old Harrison Pike
Apartments (Old Harrison Pike
Road)

The project consisted of 244
L.F. of 8-inch sanitary sewer.

D. The Haven @ Glenwood
(Glenwood Drive)

This project consisted of 293
L.F. of 8-inch sanitary sewer and
380 L.F. of 6-inch water main to
serve five townhouse units. 

E. Henegar Farms
Subdivision  (Mouse Creek
Road)

This project consisted of 1,736
L.F. of 6-inch water main to
serve11 lots.

F. Kings Cove Subdivision
(King Den Drive)

This project consisted of 709
L.F. of 8-inch water main and
727 L.F. of 8-inch sanitary sewer
to serve 18 lots.

G. Windemere Subdivision,
Phase 2

This project consisted of 340
L.F. of 6-inch and 325 L.F. of 2-
inch water main. 

H. Silver Springs
Subdivision, Phase III  (Old
Freewill  Road)

This project consisted of 410
L.F. of 8-inch water main and
505 L.F. of 8-inch sanitary sewer
to serve 13 lots. 

I. Eagle Creek Subdivision,
Phase 2 (Mouse Creek Road)

This project consisted of 2,070
L.F. of 6-inch water main and
1,550 L.F. of 8-inch sanitary
sewer to serve 34 lots.

J. I-75 Exit 20, Pleasant
Grove Road

Commercial development con-
sisted of 1,140 L.F. of 8-inch
water main.
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DETROIT (AP) — Adaptive
cruise control has been an option
on some cars for almost a
decade. But in a recent national
survey, 65 percent of U.S. drivers
didn’t know what it was.

The survey, by the University
of Iowa Public Policy Center’s
Transportation and Vehicle
Safety program, suggests big
gaps in the public’s knowledge
about potentially life-saving fea-
tures. Based on the responses,
the university and the National
Safety Council have developed a
new Web site — http://mycar-
doeswhat.org — to teach drivers
about new features, from tire-
pressure monitoring systems to
automatic emergency braking.

The site is one of several places
that car owners and shoppers
can learn about safety technolo-
gy. The federal government’s
auto-safety website —
http://www.safercar.gov — lists
crash-test results and uses icons
to highlight cars with recom-
mended safety features, includ-
ing lane-departure warning and
forward-collision warning. The
Insurance Institute for Highway
Safety — http://www.iihs.org —
also explains key collision-avoid-
ance features like automatic
braking, and lists which cars
have them.

Carmakers — prodded by gov-
ernment regulators and public
crash-test rankings — are rapid-
ly adding safety features. By
2018, for example, the U.S. will
require all new vehicles to have
backup cameras. But at the
same time, cars are getting more
reliable and lasting longer, so
millions of people driving older
cars may not be familiar with the
latest safety options. The average
vehicle on U.S. roads is now 11.5
years old — older than adaptive
cruise control.

Daniel McGehee, who con-
ducted the survey, was surprised

to find that even car dealers and
service department managers
weren’t always familiar with new
safety features.

“The technology is changing so
quickly they don’t have a good
understanding,” said McGehee,
the director of the Transportation
and Vehicle Safety Research pro-
gram.

The survey, which questioned
2,015 people last September
about nine safety features, found
that 92 percent of drivers had
heard of anti-lock brakes, which
have been common on cars since
the 1980s. But only about half
had heard of more recent options
like lane-departure warning,
which gives an audible warning
or vibrates to warn drivers when
the car leaves its lane, or for-
ward-collision warning, which
alerts drivers to an imminent
crash.

Ninety-four percent were
aware of cruise control, which
keeps the vehicle at a set speed
on the highway. But only about
one-third had heard of its more
advanced sibling, adaptive cruise
control, which maintains a set
speed and distance from the car
ahead and can accelerate or
brake on its own. It used to be a
feature on luxury cars, but as
radar and cameras have gotten
cheaper, it’s being added to
mainstream vehicles like the
Honda CR-V and the Mazda6.

Even features that are stan-
dard on every car caused some
head-scratching. Only 55 per-
cent of drivers were familiar with
tire-pressure monitoring sys-
tems, which have been mandated
by the U.S. government since
2007. The systems alert drivers,
usually with a dashboard mes-
sage, when one of their tires is
underinflated. McGehee said
drivers may not realize they have
a feature like that because their
tires are properly inflated.

“A lot of technologies lie in
wait, but we know they are very
useful when they’re needed,” he
said.

Adding to the confusion is the
fact that automakers have differ-
ent names for safety features.
Mercedes-Benz calls its adaptive
cruise-control system Distronic
Plus, for example, while Subaru
packages adaptive cruise control
within its EyeSight suite of safety
systems. Systems also work dif-
ferently; some will automatically
steer drivers back into their lane
if they leave it, for example, while
others just give them a warning.

McGehee says the website
doesn’t name particular
automakers or systems, but sim-
ply tries to explain various tech-
nologies.

“This is a geeky area we’re get-
ting into,” McGehee said. “We
wanted to debrand the vehicles
and concentrate on the con-

cepts.”
The university is now studying

what kinds of questions people
have about their car’s features,
with the goal of making a mobile
manual that drivers could con-
sult with voice commands.
McGehee, an engineer who
recently found himself fumbling
around for the parking brake in a
rental car, says the manual
would let people ask things like,
“Where is my parking brake?” or
“How does my parking brake
work?”

The University of Iowa received
three grants totaling $17.2 mil-
lion for the project and for future
efforts, including the mobile
manual. The money came from
Toyota Motor Corp., which set
aside $30 million for safety edu-
cation programs in 2012 as part
of a $1 billion class-action settle-
ment over unintended accelera-
tion claims.

TriCon Inc is proud of its inte-
gral part in the vibrant, ongoing
growth and beautification of the
Cleveland and Bradley County
communities. 

As a local commercial contrac-
tor, TriCon has shown a commit-
ment to this community through
the years with a variety of both
public and private building proj-
ects and development in the
area.

The past year was an out-
standing year which saw the
continuing construction of new
additions to the Cleveland com-
munity like the Cleveland High
School Arena, the Westmore
Church of God Youth Building,
and renovation of the United Way
offices in historic downtown
Cleveland, projects that TriCon
as general contractor is extreme-
ly excited to complete and pres-

ent to the community in 2016.
“I think the Cleveland City

School District and the entire
community are going to be
delighted with this brand new,
state-of-the-art facility,” Project
Manager Cason Conn enthused
about the Cleveland High School
Arena. 

The 60,000-square-foot venue
features six locker rooms, a
weight room, indoor track, a
wireless LED scoreboard and
seats up to 2,700 for the variety
of sports and community events
the new building will host for
years to come.

The renovation of the United
Way offices has been another
dynamic collaboration among
local architects, business own-
ers, and TriCon, all working in
partnership to create a modern
work space in downtown

Cleveland, while preserving the
most beautiful and unique fea-
tures of the historic district’s
original architecture. 

“The balance between the his-
torical and the modern, all com-
bined into one cohesive space
that we achieved here makes this
not only a wonderful environ-
ment to work in,” said Conn, but
the nonprofit United Way “will be
eager to showcase this new addi-
tion to all of its guests, donors,
and partners in the great com-
munity work that they do.”

The Westmore Church of God
Youth Building is situated on the
old Rolling Hills Golf Course in
Cleveland, the first major part of
Westmore’s development of that
lovely wooded area. The Youth
Building is a 17,000-square-foot
facility with spaces for youth
events, worship, sports and

recreation, in addition to the new
building’s café, offices, and
classrooms.

According to Cason Conn,
“This building really is a year-
round facility and activity center,
capable of hosting regional and
even national events for
Westmore Church of God. 

“When the church’s youth are
cooped up indoors during cold,
rainy weather like we’ve experi-
enced recently, there will be no
shortage of activities to engage
them inside the building, and
when spring finally comes, they’ll
be able to enjoy the view of the
grounds’ woods and stream from
the well-placed outdoor seating
area.”  

The Youth Building is a mar-
velous addition to the local area,
and TriCon is eagerly anticipat-
ing its opening to the Westmore

Church of God community and
all of the church’s friends and
guests from around Cleveland
and Bradley County, noted
Conn.

This new year also marks
another milestone in the contin-
ued development of Lee
University’s south campus, with
the new construction of Lee’s
School of Nursing and the reno-
vation of the former First Baptist
Church building into Lee’s
School of Business.

“The positive impact all of this
new energy directed into the
south campus is having on
Cleveland’s downtown and sur-
rounding areas is exciting to
see,” said Desha Conn of watch-
ing the collection of buildings
and landscape projects taking
shape between Church and
Parker Streets. 

TriCon completed the adjoin-
ing Lee University
Communications Building and
Pangle Hall in 2014, and this
new construction will further
develop and beautify the area of
the campus that lies next to the
entrance to Cleveland’s down-
town.

TriCon is thankful and enthu-
siastic about all of the opportuni-
ties that 2016 brings, and espe-
cially for the continued partner-
ship with local community and
business leaders to further real-
ize the vision of a dynamic and
thriving Cleveland and Bradley
County.

“Our employees, including
myself, live, work, and partici-
pate in this community, said
Cason Conn, “and we are proud
and blessed to be a part of its
continued growth.”
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TriCon Inc. committed to Bradley County growth

THIS JANUARY fIle photo shows TriCon workers putting finishing touches on the new Raider Arena.

Survey shows big gaps in knowledge about auto safety tech

Higher interest rates 
boost Fannie Mae profit

NEW YORK (AP) — Fannie
Mae, the government-controlled
mortgage company, said its net
income in the fourth quarter
nearly doubled on higher interest
rates.

It also said Friday that it
expects to pay the U.S.
Department of Treasury $2.9 bil-
lion in dividends next month.

With that payment, Fannie
Mae will have paid the Treasury
$147.6 billion, above the $116.1
billion it received in government
bailouts.

The Washington, D.C.-based
company reported net income of
$2.5 billion in the latest quarter,
compared with $1.3 billion in the
same quarter a year ago.

The government rescued
Fannie Mae and sibling Freddie

Mac in 2008. Both companies
don’t make loans to homebuyers.
Instead, they buy mortgages from
lenders, package them as bonds,
guarantee them against default
and sell them to investors.

For the full year, Fannie Mae
said its net income fell to $11 bil-
lion in 2015 from $14.2 billion in
2014 as it paid settlements relat-
ed to mortgage-related securities.

We’re online!

Check us out:

www.

cleveland

banner.com



At Tennova Healthcare -
Cleveland, we continue to strive
to bring to the community the
services you have indicated are
needed. This includes special-
ists and primary care physi-
cians.

Tennova Healthcare -
Cleveland is accredited by The
Joint Commission. 

It is also an accredited Chest
Pain Center as recognized by the
Society of Chest Pain Centers
and an accredited Sleep
Disorders Center as recognized
by the American Academy of
Sleep Medicine. 

Tennova Healthcare -
Cleveland is a two-campus,
acute care facility with 351
beds. The hospital offers a full
range of health care services,
including a 7,000-square-foot,
24-hour emergency care unit.   

During the past year, several
new physicians have been
added to the system. They
include Dr. Nicole Bernatowicz,
Dr. Kevin Anderson, Dr. Asma
Khatri, Dr. Joshua Worthington,
Dr. Jason Spangler, Dr. Hady
Lichaa and Dr. Lara Raaba.

n As a former flight surgeon,
Dr. Bernatowicz is trained in
aerospace medicine, occupa-

tional medicine
and first
response.  

She is board
certified in
family medicine
and graduated
from Lake Erie
College of Ost-
eopathic Med-
icine in 2007. 

She complet-
ed her osteo-

pathic internship at Michigan
State University/Kalamazoo
Center of Medical Studies in
2008. 

After her time as a U.S. Air
Force flight surgeon in 2012, Dr.
Bernatowicz went back to her
passion and completed her fam-
ily medicine residency at the
University Of Tennessee College
of Medicine in Chattanooga.  

She is also a member of
American Osteopathic
Association, Association of
Osteopathic Military Physicians
and Surgeons, and American
Family Physicians.  She is pas-
sionate about caring for the
entire family which includes,
pediatrics, women’s Health, pre-
ventative care, healthy lifestyle
such as diet and exercise. She
wants to partner with her
patients to work to prevent dis-
ease.  

n With a philosophy of
patient-driven health care, Dr.
Anderson takes an integrated
and whole person approach to
treating patients. 

Dr. Anderson
focuses on pro-
viding patients
with all their
t r e a t m e n t
options and
helping them
find one that
best fits their
lifestyle and
treatment pref-
erences. 

Dr. Anderson received his
undergraduate degree at
University of Tennessee at
Chattanooga. He then attended
medical school at Kansas City
University of Medicine and
Bioscience. From there, he did
his internship and residency in
Internal Medicine at Summa
Health System; Akron, Ohio. 

Dr. Anderson has been prac-
ticing for over 12 years, working
with patients inside and outside
the hospital setting. 

Dr. Anderson takes a personal
approach to treating patients
partially because of a personal
experience he has had with
chronic disease. He seeks to
impart comfort to his patients
by helping them understand the
condition, and explaining how
the chronic disease can be man-
aged with the patient living a
full and active lifestyle. 

Dr. Anderson and his wife are
glad to be back to the area and
serving the Cleveland communi-

ty. 
n Dr. Khatri

received her
bachelor of sci-
ence degree in
biology from
the Stephen F.
Austin State
University in
Nacogdoches,
Texas. She
continued her
studies at

Boston University School of
Medicine, where she received a
master of arts in medical sci-
ence. She continued in Boston
at Brigham and Women’s
Hospital Harvard Medical
School as a research assistant
where her project focused on a
special cell population that per-
mits engraftment in mouse
models without evidence of graft

versus host disease. 
She served as a research

assistant at the University of
Texas Southwestern Medical
Center where she was involved
in a key research project for
muscular dystrophy. 

Dr. Khatri received her doctor
of medicine from Saba
University school of Medicine in
Saba, Netherlands Antilles. She
then went  to Cleveland, Ohio,
for the remainder of her medical
training at Case Western
Reserve University, where she
completed her residency in
internal medicine at
MetroHealth Medical Center and
her fellowship in infectious dis-
eases at University Hospitals. 

She and her husband, John,
are excited about their move to
Cleveland and becoming part of
the Cleveland community.  

n A native of
Chat tanooga,
Dr. Worthington
attended the
McCallie School
and then went
to Clemson Uni-
versity, where
he completed
his undergrad-
uate degree. 

Dr. Worthing-
ton attended
medical school at the University
of Tennessee Health Sciences
Center in Memphis, and then
moved back to Chattanooga,
where he finished his general
surgery residency with the
University of Tennessee College
of Medicine Chattanooga cam-
pus.  

While in his residency, he
received the Golden Apple
Award (a resident teaching
award), The Humanism and
Excellence in Teaching Award
(outstanding resident role
model), as well as the
Coddington Award (best
research oral presentation). 

Dr. Worthington is trained in
the newest medical advance-
ments for surgery and is joining
Surgical Associates of
Cleveland. 

He plans to practice a broad
base of general surgery includ-
ing hernias, gastrointestinal,
endocrine and breast diseases. 

He and his wife, Erin, are
excited to establish themselves
in the Cleveland community. 

n Spangler,
DO, is a native
of Cleveland.
He attended
Bradley Central
High School,
where he
played basket-
ball and base-
ball. He re-
mained in the
area, continu-
ing his baseball
career at Lee University, where
he majored in biology. 

Dr. Spangler attended
Virginia College of Osteopathic
Medicine, where he worked with
Virginia Tech team physicians
during basketball and football
seasons. A five-year orthopedic
surgery residency took him to
Grandview Medical Center in
Dayton, Ohio, and afforded him
additional hands on opportuni-
ties. 

After completing his residen-
cy, he was accepted into the
Wake Forest University Sports
Medicine Fellowship program.
While in Winston-Salem, he
continued his extensive sports
medicine and team coverage
opportunities by serving as one
of the team physicians for the

Wake Forest University basket-
ball and baseball teams and for
the Winston Salem State
University football team. 

Dr. Spangler also provided
team coverage for the Winston-
Salem Dash, a minor league
affiliate of the Chicago White
Sox and served as a volunteer
physician for Kyle Petty Charity
Motorcycle Ride. 

Dr. Spangler specializes in
arthroscopic surgery with his
main focus in shoulders, hips
and knees. 

He resides in Ooltewah with
his wife and high school sweet-
heart, Aubrie, and their two
daughters, Paisley and Adelyn. 

As a fellowship trained sports
medicine specialist, Dr.
Spangler has join the Center for
Sports Medicine & Orthopedics
of Cleveland.

n Board certified in interven-
tional cardiology, Dr. Lichaa
comes to Cleveland with numer-
ous awards and distinctions.
This includes board certifica-
tions in nuclear cardiology, car-

diovascular dis-
ease and physi-
cian vascular
u l t r a s o u n d
interpretation
and a Fellow of
the American
College of
Cardiology.  

He received
his doctor of
medicine degree
at St. Joseph

University in Lebanon.  He con-
tinued his education with his
internal medicine residency at
Cooper University Hospital –
University of Medicine and
Dentistry of New Jersey, Robert
Wood Johnson Medical School.
While at Robert Wood Johnson
Medical School with Cooper
University Hospital, Dr. Lichaa
completed his fellowship in car-
diovascular disease and his fel-
lowship in interventional cardio-
vascular disease, where he
received training and specializes
in peripheral and visceral
endovascular interventions.  

Dr. Lichaa and his wife, Dr.
Lara Rabaa are moving from
Mississippi to Cleveland. and
they look forward to being your
neighbor.  Dr. Lichaa has joined
Tennova –
Cardiology in
Cleveland. 

n Dr. Rabaa
is board certi-
fied in pedi-
atrics and a
Fellow of the
A m e r i c a n
Academy of
Pediatrics.  

Dr. Rabaa
received her
doctor of medicine degree at St.
Joseph University in Lebanon.
She continued her education
with her pediatric residency at
Cooper University Hospital –
University of Medicine and
Dentistry of New Jersey, Robert
Wood Johnson Medical School.
While at Robert Wood Johnson
Medical School with Cooper
University Hospital, she also
served as pediatric chief resi-
dent.  

Dr. Rabaa and her husband
Dr. Lichaa, relocated from
Mississippi to Cleveland. She
started the New Year out at
Tennova Primary Care –
Ooltewah. 

For more information on
physicians, please go to
www.Tennova.com or call 1-
855-836-6682        (1-855-TEN-
NOVA). 
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Moving 
forward, 
moving 
faster.

AT&T Tennessee’s more 
than 5,700 employees are 
deploying the modern, high-
speed wired and wireless 
services that Tennesseans 
demand. AT&T’s robust 
fiber-optic network keeps 
Tennesseans connected 
while on the go, in the  
home, in the classroom or  
in the office.

Tennova healThCare – Cleveland welcomed Cleveland Bradley EMA, Bradley
County Fire-Rescue and Cleveland Fire Department to the hospital for an annual pres-
entation.  Each year the hospital presents these agencies with a donation for their con-
tinued support of our community. At the Bradley EMA presentation were, from left,
Coleman Foss, chief executive officer Tennova Healthcare - Cleveland; Jerry Johnson,
Cleveland/Bradly County EMA; Bernadette DePrez, chief nursing officer and chief
operations officer of Tennova Healthcare - Cleveland; Christina Lassila, director
Emergency Services – Tennova Healthcare - Cleveland;  Curtis Cline,
Cleveland/Bradley County EMA; and Jason Gates, Tennova  Healthcare-Cleveland,
security.  

ParTiCiPaTinG in The presentation by Tennova Healthcare - Cleveland to the
Bradley County Fire-Rescue were, from left, Coleman Foss, chief executive officer
Tennova Healthcare - Cleveland;  Chief Troy Maney, Bradley County Fire-Rescue;
Bernadette DePrez, chief nursing officer and chief operations officer of Tennova
Healthcare - Cleveland; Christina Lassila, director Emergency Services - Tennova
Healthcare - Cleveland; Capt. Stoney Matthews, Bradley County Fire-Rescue; and
Jason Gates, Tennova  Healthcare - Cleveland,  security. 

The Cleveland Fire

Department was presented
a donation from Tennova
Healthcare - Cleveland.
From left are Coleman
Foss, chief executive officer
at Tennova Healthcare -
Cleveland; Ben Atchley,
Cleveland Fire Department;
Bernadette DePrez, chief
nursing officer and chief
operations officer of
Tennova Healthcare -
Cleveland; Christina Lassila,
director Emergency
Services – Tennova
Healthcare - Cleveland; and
Jason Gates, Tennova
Healthcare - Cleveland,
security. 

Tennova Healthcare — Cleveland adds physicians, specialists

Bernatowicz

Anderson

Khatri

Worthington

Spangler

Lichaa

Rabaa



www.clevelandbanner.com Section I—Cleveland Daily Banner—Tuesday, February 23, 2016— 1

I

FIRE STATION 10 houses an ambulance 24 hours a day. At the station are David Hanshaw, ser-
geant/paramedic, and Dorothy Frost, EMT.

Emergency Medical Service 
has record-breaking year

2015 proved to be another
full year for Bradley County
Emergency Medical Service. It
was another record-breaking
year with calls for service
reaching 25,196.

Currently, Bradley County
operates with a fleet of 13
ambulances. At least eight
Advanced Life Support units
are in operation 24 hours a
day. 

During the week, through
daytime operations, an extra
ambulance is in place to help
with the call volume. Four are

kept in reserve status to be uti-
lized if a frontline unit is out of
service for maintenance. 

In 2015 there was one re-
chassisied ambulance added to
the fleet.    

One of the goals that Bradley
County EMS strives toward is
to provide adequate coverage
and expedient response times
to its entire service area.
Cooperating with the local fire
departments has been a suc-
cessful venture allowing ambu-
lances to be strategically posi-
tioned. 

Bradley County EMS already
has ambulances in two
Cleveland Fire Department sta-
tions, one being at Fire Hall 5
on Freewill Road and the other
at Fire Hall 3 on APD 40.

In 2015 an ambulance was
housed at Bradley County Fire
Hall Station 10 on Tasso Lane,
just off of North Lee Highway.
This will allow for faster
responses to the north end of
the county and Charleston. 

There are three EMS sta-
tions. The main station is locat-
ed on Paul Huff Parkway,
Station 2 is on Dooley St.
beside the Health Department,
and Station 3 is at the Justice

Bradley County EMS answered 
25,196 service calls in 2015

Life Care celebrates 
40th years of growth

Life Care Centers of America is
marking four decades of growth
and customer service.

This year is the 40th anniver-
sary of the establishment of the
company that has ownership and
provides management services
for skilled nursing facilities
across America.

Today, Life Care operates 213
skilled nursing facilities with a
total of about 28,000 beds in 28
states. In addition, a sister com-
pany, Century Park, manages 44
assisted living and retirement
centers in 20 states.

“The Life Care story is about
the dream of one man, Forrest L.
Preston, whose father was a min-
ister in the Seventh-day
Adventist Church and his mother
a teacher in the Adventist school
system,” said Beecher Hunter,
Life Care president.

“Forrest wanted a career in

which he could live out his faith
– serving God by serving people –
and health care became that
avenue,” Hunter said.

“Because of his diligent pur-
suit of that dream, millions of
people – residents, their families,
associates and their families, and
volunteers – have had their lives
impacted in positive ways.

“Sometimes I am asked the
reasons for Life Care’s success,”
he added, “and, of course, there
are a number of them. But the
primary one, I am quick to point
out, is that God has had His good
hand upon this company from
the beginning. As long as we
remain faithful and obedient to
Him in the mission to which He
has called us, our company will
be blessed.”  

The actual date was Jan. 6,
1976, when Life Care was incor-
porated to manage six facilities –

five in Tennessee and one in
Florida – that had been devel-
oped by Preston, a Cleveland res-
ident who had a vision for better
long-term health care than what
was available at the time.

The first center was in
Cleveland, his hometown, and
was called Garden Terrace
Convalescent Center, opening on
January 4, 1970. It was soon fol-
lowed by The Meadows
Convalescent Center in
Tullahoma; The Village Greene in
Greeneville; Hallmark Center in
Morristown; Heritage Center in
Altamonte Springs, Fla.; and The
Village Center in East Ridge.

When the corporation was
formed in 1976, names of these
early facilities were changed to
line up with the corporate identi-
ty, so each is now called Life Care
Center of (the town in which it is
located).

From the first building until
today, the vision has remained
the same: Build a beautiful
building, highly functional for
patient care with a homelike
environment; staff it with associ-
ates who deliver professional
care in a spirit of love and com-
passion. That is a formula for
success.

Life Care’s first corporate office
building was constructed on
Keith Street, just down the hill
from Life Care Center of
Cleveland and on the site now
occupied by Garden Plaza. When
plans for Garden Plaza were
developed, the office building was
moved in 1999 to the southeast
corner of the Campbell Center
property, where it is now a train-
ing venue.

Life Care’s Corporate Plaza
was completed in 1987, with two
office buildings, a Professional
Development Center for training
and annual meetings, and the
Welcome Center. Both the
Professional Development Center
and the Welcome Center are cur-
rently under renovation.

The Campbell Center property
– 28 acres with a building about
280,000 square feet of space –
was originally developed as the
Cleveland Mall shopping center,

THIS IS THE LIFESIZE statue of the Life Care Centers of America
logo.

WRIGHT BROTHERS Construction Company is a full-service heavy civil construction company.
Among its services are asphalt production and paving. 

Wright Brothers Construction is
meeting the project challenges

Wright Brothers Construction
Company has more than a half
century experience completing
some of the most challenging
projects across the Southeast,
from moving millions of cubic
yards of excavation in Alabama
to spanning rivers in Virginia. 

Wright Brothers has grown
into a regional full-service heavy
civil construction company, with
services including grading, site
development, highway and
bridge construction, landfill con-
struction, asphalt production
and paving, aggregate process-
ing, commercial concrete servic-
es and industrial maintenance
services. 

“Currently we have several
jobs in the local area,” a
spokesman said. “We have ongo-
ing work with Wacker Polysilicon

North America, and Resolute
Forest Products in Charleston
and Calhoun. We are proud to
be assisting these two local
notable employers.”

Additionally, Wright Brothers
is widening the existing State
Route 317 (Apison Pike) from
Old Lee Highway to SR 321
(Ooltewah-Ringgold Road).
Widening this area from two
lanes to five involves many utili-
ty relocations, several box cul-
verts, grading and drainage. 

They will also be performing
the base and final paving on this
project which should be com-
pleted by this time 2017. 

“We recently finished the
reconstruction of U.S. Highway
27 from the Olgiati Bridge to the
Signal Mountain Boulevard
interchange,” the spokesman

said.
“This project has numerous

large retaining walls and
bridges, and consisted of the
complete roadway reconstruc-
tion and widening. This section
of roadway is truly an amazing
entrance to beautiful downtown
Chattanooga. 

“Currently, we are still work-
ing in the area as we are assist-
ing Dement Construction
Company, LLC from Jackson in
the construction of U.S. 27 from
the Olgiati Bridge to the I-24 and
U.S. Highway 27 interchange,”
he said. 

On this project, Wright
Brothers will be doing the grad-
ing, drainage, retaining walls,
and the asphalt paving. The

See EMS, Page I2

See LIFE CARE, Page I6

See WRIGHT, Page I3



Walk into The Richardson
Team’s office at Keller Williams
Cleveland any day of the week
and you are sure to find a flurry
of activity. 

Phones ringing, busy conver-
sations, and the click of com-
puter keys. But stay around
long enough and you will see
what’s really under the surface. 

A family environment where
hard work, humility, authentic-
ity, and professionalism mix to
make the wheels turn. Throw in
some hearty laughs and you’ve
got a typical day at the office. 

“We have worked diligently to
put together a team that we feel
is the best of the best,” said
Cindi Richardson. 

“When I first began my
career, I realized early on how
beneficial a team approach
could be. Our clients are getting
a team of professionals with
over 30 years of combined real
estate experience for the price
of one.” 

That is perhaps why many of
today’s buyers and sellers are
choosing real estate teams over
the services of a solo agent.

A consistent driving force in
the real estate industry,
Richardson and her team offer a
new perspective and proven
work ethic that change the
game when it comes to real
estate. 

After moving to Keller
Williams in 2014, the
Richardson Team has contin-
ued to make their mark. In
2015, they served 178 families
and closed more than $30 mil-
lion in transactions, earning
them Platinum status with KW
Cleveland for the second
straight year. 

But this growth doesn’t mean
that they are too busy to take
on new business. 

“If anything, the team
approach gives us even better
opportunities to serve the real
estate needs of Bradley
County,” Richardson continues. 

“No job is too small or too
large. We have the tools to help,
whatever a client’s needs may

be.”
The idea is simple: many peo-

ple working together to help
their customers achieve their
goals as efficiently as possible. 

By combining the strengths of
some of the business’ best,
Cindi has formed a team with
diversified talents and skills
that offers a new and creative
approach to the real estate
process. 

There are multiple steps
involved in any real estate
transaction and the team’s goal
is to have each and every cus-
tomer feel as though the
process is seamless. 

The Richardson Team thrives
on challenges and operates on
serving each and every client as
though they are a member of
the family. 

This family approach flows
over into every aspect of the
office. 

“We truly have been blessed
to do what we love,” said Bryan
Richardson, the other half of
the duo that makes up the
foundation of The Richardson
Team. The Richardsons say that
each year a large portion of
their business comes from
repeat customers and referrals. 

Dr. Randy Ross put it best
when he said, “When you
exceed expectations to the point
that people have an irrepress-
ible desire to talk about you,
then you indeed have become
remarkable.” 

And that, at least for The
Richardson Team, is the ulti-
mate goal … remarkable service
and remarkable results.
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 MON-FRI. 9 AM-6 PM; SAT. 9:00 AM-3:30 PM
 160 Durkee Rd. NE • Cleveland, TN 37323

 Financing Available

 LARGE  enough to meet all your Home 
 Appliance needs...Yet small enough to

 APPRECIATE  your business!

 Proudly Serving The Cleveland Area. Full 
 Service Appliance Dealer for 28 Years.

 423-339-3231

 We are local and family owned and operated.
 Behind Sonic on 64 Hwy.

 “Total commitment to delivering superior 
 quality and value for our clients”

 2040 NORTH OCOEE • CLEVELAND, TN • www.triconus.com
 423.479.5940 • CASON.CONN@TRICONUS.COM

 “Building Excellence”
 G ENERAL  C ONTRACTORS

 C ONSTRUCTION  
 M ANAGEMENT
 D ESIGN /  BUILD

 Westmore Church of God
 Youth Facility

 Cleveland High School
 Gym (Raider Arena)

 Lee University
 Nursing Building

 United Way
 Non-Profit Incubator

 Equipping Families & Single Parents
 for Self-Sufficiency

 Education + Preparation = Success

 • Residential Care (Maternity Home)
 • Non-Residential Daily Classes
 • Family Empowerment Workshops
 • Court-Ordered Family Support
 • Additional Classes & Services Coming Soon

 * LOVE * SAFETY * EDUCATION
 * ENCOURAGEMENT * EMPOWERMENT
 * RESTORATION

 Foundation House is a
 faith-based ministry, 

 equipping struggling families 
 to become effective, stable, 

 (often single) parents.

 Foundationhouseministries.org
 423-464-5351
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SHAWN FAIRBANKS, left, is the new director of Bradley County
Emergency Medical Service, taking the place of Danny Lawson,
right, who retires at the end of the month. 

Center.
“The collaborative efforts with

the city and county fire depart-
ments have been a huge success
and this allows us to be able to
serve our citizens in a more
timely and efficient manner,”
said Stan Clark of the EMS.

The paramedics and emer-
gency medical technicians are
the backbone of the organiza-
tion. Without their knowledge,
commitment, and training, the
EMS system would not exist.
Currently the employee pool
consists of 117 members.
Approximately half of those are
on a part-time basis.

Bradley County EMS has 16
Critical Care Paramedics on
staff which allows for a higher
level of care when needed. 

“Not only are we an ‘A-rated’
advanced life support service,
but we have paramedics who
have gone above and beyond to
advance their training to
become Critical Care Medics,”
said Clark.

One of the biggest moments
in 2015 and a historical change
for the EMS service was the
retirement announcement of
EMS Director Danny Lawson.
Chief Lawson has been the
director for 16 years, and will be
retiring at the end of February
with 37 years of credible serv-
ice. 

Shawn Fairbanks has been
appointed by County Mayor D.
Gary Davis as the new director.
The assistant director’s position
will be filled by Clark. Both
Fairbanks and Clark have
served Bradley County for well
over 20 years.

“We are excited about what
the future holds here at Bradley
County EMS. Mr. Lawson has
laid a solid foundation for us to
continue to build upon. Our
service and commitment to our
patients will continue to be the
top priority,” Clark said.

BCEMS PARAMEDICS Tim Plemons and Courtney Croissant display the Life Pack 15 Heart Monitor.
This device can diagnose heart attacks, and is saving lives.

EMS
From Page I1

John Stanbery dentistry

offers full range of services
John Stanbery, DDS has been

practicing dentistry in the
Cleveland area since 1988. 

The dental office offers a full
range of services including gener-
al dentistry, preventive care and
cosmetic enhancements. 

“Our focus is to treat people
fair and reasonably,” Dr.
Stanbery said. 

“We want our patients to feel
comfortable so they will remain
with us for many years. That’s
why many generations of families
have continued with our prac-
tice,” he said. 

Stanbery followed his father,

the late Dr. Cecil H. Stanbery,
into the dental profession. He
opened his practice with his dad
at a Central Avenue location.
Three years later, they built the
state-of-art office at 413
Berywood Trail N.W., where he
still practices.

He is a graduate of the
University of Tennessee,
Memphis.

Stanbery’s patients voted him
the Best Dentist in the 2015
Readers Choice Best of the Best.

For information or an appoint-
ment, call 423-472-0067 or fax
423-476-2021.

Richardson Team is no less than
remarkable in real estate service

Reuse the News
Recycle this newspaper



company asphalt plant,
Hiwassee Paving, located at the
Highway 153 Martin Marietta
aggregates quarry, will be pro-
viding the asphalt for this proj-
ect.

Currently, Wright Brothers is
placing base stone, getting ready
for the curb and asphalt to be
placed around the new Bass Pro-
Shop in Chattanooga, that is set
to open late June 2016. 

The asphalt division has been
busy paving many roads in the
area, including parts of
Lauderdale Memorial Highway,
various roads in Chattanooga,
Signal Mountain and
Collegedale.

Wright Brothers Contracting,
a sister company, has performed
several contracts with TVA this
past year at power plants and
substation yards. Additionally
they have continued to construct
landfills for numerous owners
across the Southeast. These
projects have been located from
Kentucky to South Carolina.

“Looking to the future, recent-
ly we were awarded the $240
million design-build project for
the Asheboro Bypass with our
joint venture partner Thompson
Arthur Paving & Construction a
Division of APAC,” he said.

“This summer, we will be
starting this 18-mile bypass
around Asheboro, N.C., which
will take over three years to
build.

Wright Brothers was also
awarded the replacement of the
SR 299 bridge over Interstate 24
in Dade County, Georgia, known
to most as the Wildwood Exit.
The bridge was built in 1965 and
its replacement will make histo-
ry in the art of bridge building. 

Accelerated Bridge
Construction, also known as
“Fast Bridge,” is the innovative
technique where the new bridge
is built on-site. 

The old bridge is demolished
and the new bridge is installed
in less than 48 hours. This will
save motorists months if not
years of traffic interruptions,
and save the state right of way
costs. 

Whether it is asphalt paving,
earth and rock excavation,
drilling and blasting of rock,
crushing and screening of rock,

graded stone placement, storm
drainage installation, leachate
collection installation, utility
installation, site foundation
work, steel erection, bridge con-
struction, miscellaneous con-
crete construction, or erosion
control installation, Wright
Brothers is ready and willing to
help. 

“We are an ambitious group,
always looking for new adven-
tures.” 
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Wright Brothers is a
regional full-service heavy civil
construction company, with serv-
ices including grading, site devel-
opment, highway and bridge con-
struction, landfill construction,
asphalt production and paving,
aggregate processing, commer-
cial concrete services and indus-
trial maintenance services. 

Wright
From Page I1
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Small Business Development Center 
– Assisting one business at a time

The Tennessee Small
Business Development Center
at Cleveland State Community
College has a simple mission:
Assist area entrepreneurs to
start and grow businesses. 

The SBDC, as it’s commonly
known, offers free and confi-
dential business counseling
services to the five-county
service area of Bradley, Polk,
McMinn, Monroe and Meigs
counties. 

One-on-one business con-
sultations are available by
appointment Monday through
Friday between the hours of 8
a.m. and 4:30 p.m. Clients
may come to the SBDC offices
in the Technology building on
the main campus of Cleveland
State Community College, or
arrangements may be made to
meet at an area Chamber of
Commerce or the client’s place
of business.

The center also offers a vari-
ety of seminars and workshop
on various business topics
including startup essentials,

how to find business funding,
business plan preparation,
using social media for busi-
ness, as well as QuickBooks
for business accounting.

Center clients are assisted
by the Director David Hudson,
two small business specialists,
Robert Hotchkiss and Jennie
DeCook, and the information
processing specialist, Cele
Curtis. 

The varied business and
educational backgrounds of
the staff allow the center to
meet the needs of virtually
every client. The resource net-
work available to the SBDC
through the U.S. Small
Business Administration and
Cleveland State Community
College provides and adds
valuable tools to allow the cen-
ter to serve both the pre-ven-
ture entrepreneur as well as
the more seasoned business
owner.

Since 2010 the SBDC at
Cleveland State has seen over
1,600 unique clients. Those

business owners have created
over 800 jobs for the region
and contributed over $44 mil-
lion in capital investment to
this community.

As a community resource,
the SBDC strives to be the pre-
mier provider of quality solu-
tions to the challenges that
face small businesses in the
region. The staff’s mission
each day is to assist area busi-
nesses invest capital to create
and retain jobs with an ulti-
mate goal of strengthening the
small business economy of the
five-county service area.

Please visit www.sbdcem-
powers.org to learn more
about the Small Business
Development Center. Appoint-
ments may be made by calling
the main office number, 423-
478-6247. 

Offices are located on the
main campus of Cleveland
State Community College in
the Technology building, 3535
Adkisson Drive, Cleveland TN
37312.
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 NOW IS THE TIME TO HAVE
 YOUR POOL INSTALLED!

 What shape 
 does your 

 dream come in?
 No matter what shape the pool of your 
 dreams comes in, we can make it a 
 reality. From the simple to the simply 
 wild, our 38 shapes give you a world of 
 choices in size and configuration. And if 
 this isn’t enough variety for you, just let 
 us know. We can design a custom pool 
 that is uniquely your own.

 Mathews Pool & Spa Company
 902 Sahara Drive in Cleveland  476-4521

 6”R 16’ x 24’ x 40’
 2’R 16’ x 24’ x 40’
 4’R 16’ x 24’ x 40
 4’R 16’ x 32’ x 40’

 6”R 14’ x 28’   6”R 18’ x 36’
 2’R 14’ x 28’  2’R 18’ x 36’
 4’R 14’ x 28’  4”R 18’ x 36’
 6”R 16’ x 32’  6”R 20’ x 40’
 2’R 16’ x 32’  2’R 20’ x 40’
 4’R 16’x 32’  4’R 20’ x 40’

 4’R x 16’ x 32’ x 40’
 6”R 20’ x 44’10
 2’R 20’ x 44’4
 4’R 20’ x 43’7

 20’ x 40’
 18’ x 36’

 15’ x 30’
 18’ x 36’

 23’0-1/2 x 37’3-3/4  17’ x 33’
 18’ x 34’

 18’ x 34’

 16’ x 32’ Sq. Btm. Grec.
 16’6 x 35’6 Sq. Btm. Grec.

 16’6 x 35’6 Cont. Grec.
 18’ x 36’ Cont. Grec.

 20’0 x 39’9 Cont. Grec.
 20’6 x 40’ 6 Sq. Grec.

 16’6 x 38’
 22’ x 39’

 26’5 x 43’5-1/4
 4’R 26’ x 42’

 16’ x 24’ x 40’

 What kind of church 
 are you looking for?
 Come join us at Westwood!

 Join us each Sunday at
 10:45am and 6:00pm.

 • Celebrative, Christ-centered Worship
 • Practical Biblical Preaching
 • Ministries for the Whole Family
 • Small Group Studies and Fellowships

 Sunday School (all ages) – 9:30am
 Morning Worship – 10:45am
 Evening Worship – 6:00pm

 Wednesday Bible Studies
 AWANA and Youth – 6:00pm
 Choir & Musicians – 6:30pm
 Adult Bible Studies – 6:30pm

 www.westwoodlife.org
 LOCATED ON GEORGETOWN ROAD

 JUST SOUTH OF THE PAUL HUFF PARKWAY INTERSECTION.

 Please Contact Us (423) 472-1534
 4001 Georgetown Road NW, Cleveland, TN 37312

RALPH BUCKNER FUNERAL HOME has limousines for the convenience of its families.

Ralph Buckner Funeral Home has mission
to provide affordable, meaningful funerals

“We want to humbly say thank
you to all of the families we served
in 2015; many of you have trust-
ed our family since the 1950s,”
noted Ralph Buckner Jr., owner
of Ralph Buckner Funeral Home
and Crematory. 

“We also want to offer our sin-
cerest condolences to all of the
Bradley County families that suf-
fered losses this past year, regard-
less of what funeral establish-
ment you chose,” he said.

“I personally know the pain of
losing a loved one close to you,
and it’s a loss you really never
get over. However, we make it
our mission every day to help
and try to make this time a little
easier.

“I can personally say after los-
ing both of my parents and my
daughter how important friends
and family are. They, along with
our belief in God and Jesus
Christ, will help us overcome
these terrible losses,” Buckner
said.

“I am not saying that the griev-
ing process is easy, but reaching
out for help and support to those
who have had similar experiences
can make a big difference,” he
said. 

The grief support group
BridgeMaker helps more than
200 people each month to deal
with grief and loss. On the fourth
Thursday of each month, this
group meets for dinner at the
Mountain View Inn. It’s a time for
food, fellowship, information and
some fun. Also, this group travels
five to six times a year to various
locations like the Cumberland
Playhouse, shopping in
Gatlinburg, an Alaskan cruise or
Branson, Missouri. 

If you would like information
about BridgeMaker, please con-
tact Linda or Doyle Mayton at
423-472-1152.

Buckner noted, “We continue to
keep our facilities and equipment
up to date and state of the art. We
have added two large TV screens
in the chapel to show the family
DVD before the service. We have
remodeled our restrooms and are
renovating our kitchen facilities to
better serve your family. 

“We are proud to have several
staterooms of varying sizes to
meet your needs and we can hold
a funeral for 50 to 350 people.
Also, we have ample parking for
up to 300 vehicles, by far the
largest in Cleveland,” he said. 

Cremation is rapidly becoming
a popular option for families at
Ralph Buckner Funeral Home
and Crematory. While many fam-
ilies choose the cremation option,
they want a traditional visitation
and memorial service to celebrate
the life of their loved one. 

“Our experienced funeral direc-
tors can help your family create a
memorable, meaningful service
that fits your budget and reflects
the life lived,” he said.

“RBFH has an on-site cremato-
ry so that you have peace of mind

in our cremation
process. RBFH
believes in pro-
v i d i n g
Cremation with
Confidence®.” 

If you are
thinking of plan-
ning your final
arrangements,
their Certified
P r e - P l a n n i n g
consultant Bill

Swick can answer all of your
questions about funeral arrange-
ments or simply walk you
through the planning process. 

It is a good way to ensure that
the financial funeral burden is
not left to your family. He can be
reached at 423-472-1152.

For your pet needs, they have
Faithful Friend Pet Crematory
and Funeral Home. 

For more information, contact
423-790-5700 or visit their web-
site at www.faithfulfriendpets
.com.

“My father, Ralph Buckner Sr.,
built his funeral homes by provid-
ing the highest service and care
for each family, and we continue
that tradition. We want to serve
you the same way we would want
to be served,” he said. 

“Our mission at RBFH is to
provide an affordable, meaningful
funeral service for all families,
regardless of their economic
means, and treat each family
with love, compassion and
respect. We want you to be
pleased with the services you
select,” he said. 

“It is our goal in 2016 to exceed
your expectations!”

———
www.ralphbuckner.com

Buckner Keith O’Neal

The HoneyBaked Ham and Café 
celebrates third year in community

The HoneyBaked Ham and
Café in Cleveland is pleased to
have completed three full years
in business since its opening in
December 2012.  

After retiring from Olin
Corporation two years ago, the
owners, Marty and Tricia Sluder,
have been able to grow their
business, surpassing all the
goals set for the third year. The
tremendous support by local
companies has allowed them to
reach new milestones in their
catering efforts, with wonderful
growth also experienced in their
retail and lunch sectors. 

In addition to increased sales,
the store was the recipient of the
Food Safety Award at the annual
HoneyBaked conference held in
Atlanta in July. 

Their day-to-day approach to
their business is reflected in the
outstanding scores they received
on the annual quality and food
safety evaluation conducted by
third-party experts on behalf of
HoneyBaked. 

An annual evaluation of poli-
cies, procedures, data collection,
and quality standards yielded a
score of 100 in 2015, the second
year in a row they have achieved
this score. 

In addition, several points of
sampling are conducted through-
out the store to check for the
presence of bacteria on hundreds
of surfaces and food samples. 

Again, the team in Cleveland,
led by General Manager Craig
Sluder, captured a score of 100
for all sample points. 

A strong work ethic, coupled
with community involvement,
has made the Cleveland
HoneyBaked Ham and Café an
integral part of the Cleveland
business community. 

They are strong supporters of
Tennessee Christian Preparatory
School where their grandchildren
attend, lending their support
because they recognize the qual-
ity of education that is offered at
Tennessee Christian. 

In addition, they sponsored a
team to participate in the Walk to
End Alzheimer’s in September, in
honor of their sister-in-law who
is battling the disease.

The cafe continues to offer
soups, salads and sandwiches,
with a dining room available for
those who would like to dine in.
Takeout is also available as well
as a wide range of catering
options. 

Catering can be accomplished
with individual box lunches for a
quick meeting at the office, or
platters can be assembled for
larger gatherings. 

Platters can be made with indi-
vidual sandwich servings and
side items, or meat and cheese
trays for build-your-own set-
tings. They also offer fruit trays,
vegetable trays and dessert trays. 

The past year has afforded the
opportunity to cater many
events, from small family gather-
ings and celebrations to large
school and public meeting func-
tions. 

In addition, they operate daily
lunch service in local workplace
cafeterias, offering healthy lunch
options and convenience for
employees. Catering requests, or
on-site lunch fulfillment, may be
handled by calling the store
directly at 476-0056. 

They also have gift cards avail-
able and for business owners,
they offer business-to-business
gifting. That option makes it easy
for employers to recognize and
reward their employees through
gift cards or products. Many local
companies from Cleveland,
Dayton and Athens utilized
HoneyBaked business-to-busi-
ness options to reward their
employees and valued clients.
Large product orders for hams or
turkeys can be delivered onsite to
the company, or gift orders can
be picked up at the store. Care is
taken that every detail is perfect.
Orders for employee gifts can be
placed at any time by contacting
Craig Sluder, GM.

Side items on the lunch and
catering menus include potato
salad, pasta salad, broccoli
bacon bliss and mandarin
pineapple dream, all favorites
with their repeat customers.
Chicken salad, ham salad and
smoked turkey salad are made
fresh daily in the store and are
available to take home by the

pound. 
They also have a wide assort-

ment of frozen side items for
take-home: sweet potato soufflé,
broccoli rice casserole, macaroni
and cheese, green bean casse-
role, turkey gravy, cinnamon
apples and cornbread dressing,
just to name a few. 

Desserts like red velvet cake,
carrot cake, apple walnut pie and
cheesecakes are available, with
chocolate rum cake a popular
favorite. 

They also have barbecue ribs,
beef pot roast, barbecue pork
roast, smoked turkey breast, and
roasted turkey breast, in addi-
tion to their world-famous ham. 

Their signature ham is avail-
able in boneless and half bone-in
hams, and also slices in 1-pound
packages.

Easter Sunday is on March 27
this year, and the springtime
products from years past will be
returning, including two favorite
desserts: Coconut Cake and
Lemon Crème Cake. As soon as
warmer days return, the outdoor
patio can be enjoyed once again.

Since their opening on Dec. 19,
2012, the Sluders have heard
many customers express their
happiness that Cleveland has a
HoneyBaked, eliminating the
drive to Chattanooga or
Knoxville. 

The store has a huge following
from Dayton, Athens and Benton
as residents have realized the
business offers lots of choices. 

Guests have been very compli-
mentary on the friendliness of
the associates, the menu choices,
and the cleanliness. 

The expectation of every
employee is that the entire store,
including production room,
sandwich preparation area, and
the restrooms are kept in immac-
ulate condition. 

Marty and Tricia, along with
Craig, welcome their returning
customers and first-time guests
to come in for a warm welcome
and a delicious meal.

HoneyBaked Ham and Café is
located at 4454 Frontage Road
N.W.

For information, call 423-476-
0056.

Glen’s Metal and Vinyl has 
large selection of metal roofing

Glen’s Metal and Vinyl has been
manufacturing metal roofing and
selling vinyl siding since 2005.

With two locations, the owners
feel they have the largest selection
in the area. The business is locally
owned and operated by Glen and
Liz Ingram.

It was named the “Best of the
Best 2014” by the Daily Post-
Athenian.

Glen’s Metal and Siding offers

metal roofing in many colors, pre-
mium Royal Crest vinyl siding,
new construction windows, as
well as replacement windows. The
company added vinyl underpin-
ning.

The company also offers fast,
friendly, dependable service; next
day pick-up; and delivery. The
business is open to the public and
accepts Visa, Mastercard and
Discover. 

“Customer satisfaction is our
top priority,” the Ingrams said. 

The company is located at 3645
Highway 11 S. in Riceville, and at
1205 Murray Chapel Road,
Sweetwater.

For more information, call the
Riceville location at 462-2444 or
call toll-free at the Sweetwater
location at 866-351-1141.

———
www.tnmetalproducts.com



NEW YORK (AP) — From a pre-
school toy designed to teach pre-
coding skills to a hands-on mole-
cule-building set for older kids
that works with an app, technolo-
gy abounded at this year’s Toy
Fair.

The annual showcase of
upcoming toys held recently in
New York included a slew of tech-
related products from the titans
of the toy industry and tiny start-
ups, all looking to attract increas-
ingly tech-savvy kids.

Here are the highlights. Some
of the toys are educational, while
others are just kind of cool. All of
them are set to go on sale this fall
unless otherwise specified.

—-
CODE-A-PILLAR (Fisher-

Price, $50)
Even preschoolers can learn

the basics of coding. That’s the
idea behind this toy, which is
aimed at kids ages 3 to 6.

The Code-a-Pillar is made up of
different colored sections con-
nected by USB plugs. The sec-
tions perform different com-
mands such as go straight, turn
right or make various sound
effects.

Kids “program” the toy by con-
necting the various sections in a
particular order. While the toy
doesn’t teach an actual coding
language, it does try to impart
some of the same critical thinking
and problem solving skills that
coding does.

A starter kit includes eight sec-
tions, but expansion packs fea-
turing additional commands will
be sold separately.

—-
THINGMAKER 3D PRINTER

(Mattel, $300)
Created through a partnership

with Autodesk Inc., a 3D design
software company, kids use an
app to design items such as
action figures and jewelry.

They can choose the colors and
shapes they want, then send their
design to the ThingMaker to print.
The app shows them what their
finished product will look like and
also gives an estimated print time.

The ThingMaker hits stores this
fall, but can be preordered
through Amazon. Pricing for the
spools of plastic used in the print-
er has yet to be determined.

—-
HAPPY ATOMS AND

CODEGAMER SCIENCE KITS
(Thames & Kosmos, $150 for
CodeGamer)

These kits teach science by
combining hands-on and app-
based activities.

Happy Atoms, for kids ages 8
and up, involves building mole-
cules with wooden atoms that
connect with magnets. The atoms
become “happy” when they pick
up the appropriate number of
electrons through the formation
of molecules. The molecules can
then be scanned into the app,
which gives the kids information
about the substance they just
made.

Pricing for Happy Atoms has
yet to be determined.

Meanwhile, CodeGamer, ages
10 and up, connects physical and
digital play to teach coding skills.
Kids solve video game puzzles by
both programing the game on a
tablet and by physically modifying
a Bluetooth-connected controller.

—-
MAKERBLOKS ($200)
These circuit builder sets are

specifically designed for young
children. The blocks, which look a

lot like dominos, connect with
magnets and are easy for little
hands to manipulate.

The company offers three sets
of 26 blocks, each with a separate
theme: music, circuitry and spy.
There’s a tablet app to go with
each set, which tells a story,
prompting the kids to build cer-
tain kinds of circuits.

MakerBloks, designed for kids
6 and up, launches this summer
and will be sold through the com-
pany’s website, though talks with
retailers are under way.

—-
AIR HOGS CONNECT: MIS-

SION DRONE (Spin Master,
$150)

This toy, designed for kids ages
10 and up, combines a handful of
the hottest trends, including
drones, app-based gaming and
augmented reality.

Players place the quad-copter
drone on a mat that “sees” it and
places a digital version of it within
an augmented reality video game
played on a smartphone or tablet.
The player flies the physical drone
as part of the game and the digital
drone on the smartphone or
tablet screen mirrors its move-
ments.

—-
CHIP (WowWee, $200)
CHiP is was one of several

products at Toy Fair controlled by
a wristband worn by the user. The
connection allows the little robot
dog to follow his owner around,
play soccer and do other tricks.
The more it’s played with, the
more tricks are unlocked.

Sensors allow CHiP, designed
for kids ages 8 and up, to zoom
around while avoiding obstacles.
And when he gets tired, the little
pup will automatically retire to
his charging bed for more juice.

—-
SELFIEMIC (Moose Toys,

$25)
This toy lets kids create and

share their own pop music videos.
It’s basically a selfie stick with a
microphone on one end. It comes
with an earpiece and works with a
smartphone app.

Kids sing into the microphone,
while the smartphone app plays
the music and the smartphone’s
camera films them singing and
places them into the music video.

There are optional sound and
video effects and the videos,
which don’t need to be stored on
the phone and take up space, can
be shared.
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 2260 Harrison Pike
 Cleveland, TN 37311

 Phone: 
 423-339-9998

 Fax: 
 423-339-9980

 • Daily Meat & Vegetable Specials
 • Sandwiches • Burgers • Hoagies

 • Platters • Meat & 2 or 3
 • Salads • Daily Specials • Wraps

 COMFORT FOOD 
 AT ITS BEST!

Circuit Court Clerk’s office generates $24.5M for county 
“The Courts of Bradley County

have seen a major increase in all
case filings,” according to Gayla
Harris Miller, Circuit Court clerk
for Bradley County. 

Miller also serves as clerk of
Circuit Civil, Criminal, General
Sessions Civil, General Sessions

Criminal, Juvenile,
Environmental and Child
Support courts, Order of
Protection, grand jury and jury
duty selections.   

The Order of Protection Court
is under the jurisdiction of
Juvenile Judge Daniel Swafford,
with the help of Circuit Court
Judges Michael Sharp and
Lawrence Puckett. 

The Order of Protection Court
was created due to the increased
volume of filings of orders of pro-
tection. This court was organized
by the clerk’s office and volun-
teers from the Bradley County
Bar Association. 

The courts in Bradley County
are utilized daily due to the case-
load filings which exceeded
30,000 plus cases in 2015 in
addition to the 225 UFISA cases
plus all the IV-DCSE cases
entered for child support, which
resulted in the collection of more
than $253,560.00 collected from
DHS clerk reimbursement. 

“The backbone of the judicial
operations is my staff,” Miller
stated. “They work exceptionally
hard to help me provide numer-
ous services to the residents of

Bradley County, and to accom-
plish my goals as your clerk.” 

Miller’s total collected rev-
enues of 24.5 million to date are
the result of increased new fil-
ings and collections of delinquent
court costs. The funds collected
are returned to the Bradley
County General Fund. “I am very
proud of my ability to help gener-
ate theses funds for Bradley
County,”  Miller stated. 

Miller has three office loca-
tions which she oversees. These
offices are located at the
Courthouse, Judicial Complex
and Juvenile Detention Center.
Miller employs 31 deputy clerks
at the various locations. 

“My biggest accomplishment of
2015, which I am extremely
proud of, is the Tennessee State
Audit that has resulted in ‘no
findings’ for the 10th consecutive
year of my term as your Bradley
County Circuit Court clerk. This
is the result of a conscientious
staff and the hard work per-
formed on a daily basis for the
courts of Bradley County,” she
said. 

“My clerks and I have a work-
ing relationship with the judges,

law enforcement agencies, dis-
trict attorney general and attor-
neys to make sure all court func-
tions are in accordance with the
Tennessee Law and Procedures,
and we also have the help of
Terry Gallaher, juvenile director
and his staff of the 24/7 night-
warrant writers program. This
joint effort was not only benefi-
cial to all law enforcement, but a
cost savings for Bradley County,”
she said. 

This clerk’s office has a major
responsibility which the public
must be aware of. “State laws,
fees and procedures change
daily, which is a challenge,”
Miller stated. 

“I enjoyed 28 years serving as
a deputy clerk and I am now
serving a third term as Bradley
County Circuit Court clerk. I will
continue to serve as the voters of
Bradley County honor me to hold
this position,” she said. 

Miller added she will continue
to work with her dedicated staff
to provide a clerk’s office of
which the citizens can be proud. 

Miller sits on the Bradley
County Environmental Board,
Court Security Board and the

Criminal Justice Coordination
Committee for the 10th Judicial
District. She is a member of the
Tennessee Clerk’s Association,
and of the Bradley County
Republican Party and was
awarded the 2015 Virginia Smith
Memorial Lifetime Achievement
Award. 

She is also a member of
MainStreet Cleveland and is

included in the Cambridge Who’s
Who of Executives and
Professionals. 

She is the daughter of Everett
“Red” Harris and the late Carlean
Harris. She is married to David L.
Miller. 

They have one son, a daugh-
ter-in-law and two grandchil-
dren. The Millers attend Hopewell
Baptist Church. 

gayla Miller

High tech toys abound 
at the New York Toy Fair

We’re online!

Check us out:

www.

cleveland

banner.com

AP Photo

CodAPillArs from Fisher-Price, are displayed at Toy Fair in
New York. 

Mattell via AP

MAttell’s thingMAker
3D printer was created through a
partnership with Autodesk Inc., a
3D design software company.
Kids use an app to design items
such as action figures and jewel-
ry.  They can choose the colors
and shapes they want, then send
their design to the ThingMaker to
print. 



Four canines (and their own-
ers) participated in the 2015
Top Dog contest as part of Life
Care Centers of America’s cor-
porate fundraising for the Walk
to End Alzheimer’s, bringing in
$7,881 for the Alzheimer’s
Association.

“I always enjoy contributing
and seeing all the competition
and camaraderie,” said David
Shanks, Life Care’s Eastern
Division coordinator of safety
and worker’s compensation. 

“My dad passed away of
Parkinson’s, and though it’s not
the same as Alzheimer’s, I can
appreciate the struggle that
families go through.”

Shanks’ bluetick hound
puppy, Ezra, was a newcomer to
this year’s contest, and with a
bloodline descended from
Tennessee Vols mascot Smokey,
he rallied considerable support
and $450.

Also in the hound family was
Trixie, a bassett hound owned
by Ryan Faricelli, an associate
in Life Care’s Public Relations
department. Trixie has her own
Facebook page, and the majori-
ty of her fundraising was as a
result of family and friends sup-
porting her through the social
media outlet. Trixie raised
$584.

“My wife and I both lost our
grandmothers to Alzheimer’s
disease,” said Faricelli. 

“The Walk to End Alzheimer’s
allows us to share memories of
them with our daughter, who
was never able to meet them.
Top Dog allows us to bring
Trixie along as well, making it a
day that our entire family comes
together to join others in fight-
ing this terrible disease while
remembering those we’ve lost.”

Clemente Aquino, Life Care’s
vice president of rehab practice
standards, also lost his grand-
mother to Alzheimer’s and
enlisted his dog, Ily, a pit

bull/Weimaraner mix, in the
effort to find a cure.

“My grandmother was living
with us when I was growing up,”
Aquino shared, “and I saw first-
hand what happens when this
disease sets in and impacts an
individual, family and commu-
nity.”

Aquino had to overcome a
unique challenge to participate
in the Top Dog contest this year.
During the fundraising season,
he was serving temporarily in
Hawaii.

“To be honest, both Ily and I
missed doing the Walk,” said
Aquino. “I continued to reach
out to my friends and family
during this time period, and it
was difficult at times.”

The hard work paid off, how-
ever: Ily brought in $3,207.

Not far ahead of Ily, Maggie,
a Yorkie owned by Kelly
Wilcoxon, executive secretary to
Life Care President Beecher
Hunter, won the Top Dog honor
for the second year in a row.

Maggie raised $3,640.
“My stepmother was diag-

nosed and died at the age of 52
from Alzheimer’s,” said
Wilcoxon. “I saw the pain my
father suffered as the caretaker,
and wanted to make a differ-
ence for others by raising
money to help find a cure.”

Wilcoxon shared that she
raised her funds by calling her
friends at local businesses that
weren’t already supporting the
Alzheimer’s Association. She
asked her contacts if they would
help sponsor Maggie, and many
were happy to contribute.

On Sept. 26, Life Care’s team
joined many others in the Walk
to End Alzheimer’s in Cleveland,
and among the two-footed walk-
ers were several four-footed
fundraising champions.

In 2015, Life Care’s corporate
team raised $20,897. Its
National Team, comprising the
corporate team and teams from
the company’s centers around
the county, raised $127,880.

and purchased by Preston in
1995.

In its mission statement, Life
Care proclaims that it “is com-
mitted to being a premier
provider of long-term health
care” and “the facility of choice
in any community in which we
operate.” Its values in support of
the mission include:

n Residents are the highest
priority, with preservation of
dignity, self-respect and resi-
dent rights in a loving and car-
ing environment.

n Respond to the long-term
health-care needs of the com-
munity, and each center should
be a good corporate citizen of
the community.

n Employees, as associates,
are the most valuable resource
in delivering care.

n Life Care’s work is rooted
in the Judeo-Christian ethic,
and that “obedience to God is
best measured by our service to
others.”

Life Care’s familiar nurse-
and-patient logo had its begin-
nings in 1982 with a photo-
graph taken at Life Care Center
of East Ridge of the director of
nursing, Sandi LaBar Calvert,
handing a rose to a resident,
Mary Denton. Ms. Denton, even
in her 90s, was a welcoming
individual to visitors and to res-
idents who came to live in the
facility.

Preston commissioned a life-
size statue of the logo, which was
completed and installed on the
Corporate Plaza in 1993. It is a
popular photo point for visitors,
especially for associates who
come to Cleveland for training.

“At Life Care, the focus is
always on quality of the services
we provide,” Hunter said. “We
are always seeking new and bet-
ter ways to deliver the care, the
hospitality, and the love and
respect our residents desire and
need.”

An example, he said, was the
decision made in 1995 to have
every skilled nursing facility
accredited by the Joint
Commission on Accreditation of
Healthcare Organizations, now
known as The Joint

Commission.
Although not required of

nursing homes, Life Care sub-
mitted itself to a rigorous evalu-
ation process, because accredi-
tation signifies a commitment to
uphold the highest standards of
excellence. The procedure
includes unannounced triennial
onsite visits by a team of nurs-
es, physicians and administra-
tors to assess facility protocols,
interview residents and observe
performance. 

By 2007, all of Life Care’s eli-
gible buildings were accredited
by The Joint Commission, and
Life Care is the only company of
its size to attain such standing
in the long-term care profes-
sion. 

Accreditation is the Gold Seal
of Approval in the health-care
industry. Among its benefits,
Hunter said, are the improve-
ment of the quality of patient
care by reducing variation in

clinical processes, providing a
framework for program struc-
ture and management, deliver-
ing an objective assessment of
clinical excellence, and promo-
tion of a culture of excellence
across the organization.

Another giant step forward in
quality assurance was taken in
2009, when Life Care decided to
hire full-time physicians for its
skilled facilities. Benefits of a
doctor dedicated to a building,
Hunter noted, include better
clinical outcomes and increased
family satisfaction.

“As we look back across 40
years, we have much to be
thankful to God for,” Hunter
said. “Chief among them are the
Lord’s providence, the families
who entrusted the care of their
loved ones to us, and the
remarkable associates who
answered God’s call upon their
lives to aid those in need. They
are the heroes of our company.”
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 3870 Keith Street
 Main Branch

 85 25th Street

 1630 Spring Place Road  100 Keith Street

 4 Convenient Locations

 Welcomes

 Bill Martin
 Commercial 

 Relationship Manager

 We are proud to have Bill as a member of the 
 First Tennessee family. He can be reached at our 

 3870 Keith Street Main Office location.

THe LiFe CAre CeNTers OF AMeriCA Corporate headquarters is located on Keith Street. Below
is the front entrance to Life Care Center of Cleveland.

Life Care
From Page I1

Trixie is a basset hound owned by Ryan Faricelli, who works in
Life Care of America’s Public Relations department. She stands in
the Promise Garden, which the Alzheimer’s Association sets up at
every walk to allow Walk participants to decorate a flower to recog-
nize caregivers and those with Alzheimer’s.

Life Care’s Top Dogs raise $7,881 
for 2015 Walk to End Alzheimer’s

Tennessee Craftsman is building
homes in Cleveland, Charleston

Tennessee Craftsman build’s
homes, not houses, according
Ben D. Nelson.

For 29 years, Tennessee
Craftsman has been specializing
in custom-built dwellings in the
Cleveland/Charleston area.

The firm does both residential
and commercial construction.

Nelson noted, the Tennessee
Craftsman team has “highly
qualified individuals with degrees
in structural design or construc-
tion. We exclusively employ per-
sonnel with long-term construc-
tion experience in order to
ensure optimum results.”

Nelson was born at the old
Speck hospital in downtown

Cleveland in 1957. His father
worked in construction in vari-
ous places across the country. 

After serving in the Coast
Guard, Nelson received a degree
in structural design and master
carpentry. He started out as a
head lead carpenter. Then he
worked up to a subcontractor
then a license general contractor.

“All of our staff are trained pro-
fessionals in their field. Each and
every job is important to us small
or large,” he said. 

The services provided by
Tennessee Craftsman include
every phase of construction,
including total renovations, addi-
tions, storm restorations, small

commercial building, room addi-
tions, roofing, fire and water
damage work, preparation of
plate and building site and gen-
eral home maintenance.

He noted Tennessee Craftsman
can design a home for you or
build from your plans. All homes
are treated with craftsmanship
from a small starter size to a very
spacious  mansion.

Tennessee Craftsman is locat-
ed at 312 Mowery Lane N.W. in
Charleston and at 200 Harle Ave.
in Cleveland. Call 423-476-1323
for more information, email nel-
sonben@bellsouth.net or go
online at www.tennesseecrafts-
maninc.com.





BARCELONA, Spain (AP) — To
revive interest in smartphones,
Samsung and LG are improving
their cameras and embracing the
nascent world of virtual reality.

Facebook’s Mark Zuckerberg
joined Samsung at the Mobile
World Congress show in
Barcelona, Spain, to announce
that their companies are teaming
up to push VR in mobile phones
and social networking.

Virtual reality “is now mainly
used for gaming, but that is quick-
ly changing,” Zuckerberg said.
“That is why Facebook is investing
so much in VR, so we can deliver
these social experiences.”

Samsung’s new Galaxy S7 and
S7 Edge promise better photos
under low-light conditions, in part
with sensors that capture more
light. Both will work with the $100
Gear VR headset that Samsung
released last fall. And Samsung
will now make a 360-degree cam-
era for everyday folks to capture
and share VR images.

VR is still in its early days, with
much of the interest coming from
hard-core gamers and tech pio-
neers. Samsung wants to make it
easier for everyday people to create
VR videos — so that friends will
buy VR headsets to view them.

LG will also have its own VR
headset and 360-degree camera,
while the main camera on its
upcoming G5 smartphone will
have two lenses — one for stan-
dard shots, and another with a
wider angle to capture more of
what’s in front of you.

Sunday’s announcements at
the Barcelona show come as
worldwide smartphone growth has
slowed, particularly for high-end
devices such as Samsung’s S and
LG’s G series. Many consumers
have turned to lower-cost Android
devices that sport features consid-
ered top of the line just a few years
ago.

Phone makers used to guaran-
tee upgrades by making phones
bigger and bigger — but phones
can’t get much bigger for one-
handed use. In fact, the new LG
phone is shrinking to 5.3 inches,
from 5.5 inches last year.
Samsung’s Edge is getting bigger,
at 5.5 inches, but because the
sides curve like a waterfall, the

phone won’t be much wider. The
main S7 model is staying constant
at 5.1 inches.

With size out of the equation,
phone makers have to innovate
elsewhere.

“Their problem is that phones
from two to three years ago are
still in use,” said Ian Fogg, head of
mobile analysis at IHS
Technology. “VR is essential. It is a
smartphone-industry initiative to
drive consumers to upgrade.”

That’s been particularly impor-
tant for Samsung, as its chief rival,
Apple, largely matched Samsung
on size, while boosting the iPhone
camera’s resolution to 12
megapixels from 8. The iPhone has
also gotten better at low-light
shots, even surpassing some
stand-alone, point-and-shoot
cameras in performance.

“Having seen everything the
smartphone can deliver, at
Samsung we have other ideas,”
said D.J. Koh, the head of
Samsung’s mobile business.

In a few months, Samsung will
start selling its Gear 360 camera,
a device with front and back lens-
es to stitch together 360-degree
videos for VR devices and apps.
Samsung phones will come with
apps for viewing those videos on
the Gear VR and sharing them
with friends.

Samsung’s phones will see

improvements, too, particularly in
the camera.

Realizing that the megapixel
count alone doesn’t necessarily
translate to quality images,
Samsung is reducing resolution in
the new phones to 12 megapixels
from 18. That allows individual
pixels on the sensors to be larger,
thus capturing more light. The
new cameras also allow the cam-
era’s aperture to open wider, let-
ting in more light. Together, the
shutter needs to stay open for a
shorter time, reducing the blurring
that sometimes mars indoor and
night shots.

Samsung also says its new
phones will have a faster focus,
which it says will improve per-
formance at low light.

And for the selfie camera,
Samsung is turning the screen
into a flash, similar to what Apple
introduced last fall.

Samsung is restoring the ability
to add storage, but the battery
won’t be replaceable by users,
something Samsung had allowed
before last year. Instead, Samsung
is increasing the battery capacity
in both models, though the Edge’s
larger screen and other new fea-
tures in both models, including an
always-on mode, will sip away
power.

The new phones will start ship-
ping March 11, with advance

orders to begin this week. In some
markets, including the U.S.,
Samsung is including a Gear VR
headset for free to those who order
ahead of time. Prices will vary by
carrier and region. In the U.S.,
AT&T, Sprint and T-Mobile are
offering the regular version for
$650 to $695 and the Edge ver-
sion for about $100 more. Verizon
hasn’t announced prices yet.

LG, meanwhile, designed the
LG 360 VR headset to work with
an LG smartphone that’s
attached by a cable. With
Samsung’s VR device, the smart-
phone is inserted at eye level and
becomes the headset’s display,
increasing the weight on the
head. LG’s version has built-in,
lighter displays in the headset’s
eyepieces.
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 PULLEN’S USED CARS
 & DETAIL SHOP

 FAMILY OWNED AND OPERATED FOR OVER 60 YEARS
 413 SOUTH LEE HIGHWAY • PHONE 476-8901

 413 S. Lee Hwy • 476-8901
 8:00am-6:00pm Monday - Friday

 2014 Ford Mustang $16,900
 Double Black, 29,044 Miles, Convertible, CD Player, 

 Leather Steering Wheel, Satellite Radio, Traction Control, 
 Manufacturers Warranty, Clean CarFax.

 2015 Nissan Frontier SV $25,900
 Red, 18,098 Miles, 6 Cylinder-Gas Saver, Crew Cab, 

 4 Wheel Drive, Dual and Side Airbags, Satellite Radio, 
 Sliding Rear Glass, Steering Wheel Audio Control, All 

 Power Options, Manufacturers Warranty, Clean CarFax.

 2012 Ford Escape XLS $12,500
 White,  CD Player, All Power Options, 5 Passenger Seating, 

 Luggage Rack, Security System, Traction Control.

 The staff and management of Harry’s Food Mart would like to thank all 
 of the readers of the  Cleveland Daily Banner.  Your votes to make us

 BEST TOBACCO STORE
 were greatly appreciated. Please stop by any of our 

 10 AREA LOCATIONS

 Large Selection of Beer, 
 Cigarettes, Vapors & E Cigs
 Cheap, Cheap, Cheap Prices

 GROWLERS
 NOW AVAILABLE

 Brick
 King Size Brick

 Utility Size Brick
 Thin Brick

 Structural Glazed 
 Brick and Block

 Clay Pavers
 Engraved Brick Pavers

 Stone
 Natural Stone

 Manufactured Stone
 Cast Stone Accents

 Burnished Block

 Miscellaneous
 IBP Glass Block Accents

 4130 Jersey 
 Pike

 (423) 648-7863
 Chattanooga,

 Tennessee

 For All Your Masonry Needs

 “Let Us Help” 

 Outdoor Living
 Fireplaces

 Retaining Walls
 Concrete Pavers

 Flooring and Tile
 Hardwood

 Laminate Flooring
 Ceramic/Porcelain Tile

 Natural Stone

 Fireplaces
 Premanufactured

 Scratch built

 Rhonda Bailey  (423) 593-0131

 Johnny Miller
 423-790-2780

 • FIREARMS • AMMUNITION
 • SPECIAL ORDERS AND TRANSFERS
 • ACCESSORIES & MORE

 GUN RIGHTS BEGIN 
 WITH RIGHT GUNS

 Tuesday-Friday 12-8 pm
 Monday and Saturday By Appointment Only

 We want to help 
 anyway we can. 

 If we can’t find it, 
 we’ll make it.

Contributed photo

CLeVeLAND UTILITIeS took a United Way Day of Action Team to help out at Blythe-Bower
Elementary School. 

United Way
From Page I7

The United Way of Bradley
County worked with 67 organi-
zations, 3,759 donors, and
1,352 volunteers and impacted
more than 21,000 lives.  

Among the 21,000-plus lives
impacted, the past year has
seen United Way launch a
Women’s Leadership Council to
address early learning and
youth leadership; conduct a
community needs assessment;
start a summer feeding program
for children; host Miss
Tennessee and Miss America at
local schools; and educate com-
munity members on the state of
housing in Bradley County. 

The year also saw the opening
of Karis Dental Clinic, a full-
time dental clinic for low-
income adults, as a direct
result of a previous needs
assessment.

“There’s a lot happening at
United Way,” says Ryerson.
“We’re creating local community
change that’s being recognized
on state and national levels.
That speaks to the dedication
and commitment of our donors
and volunteers to make lasting
difference.”

United Way of Bradley County
is forward looking, ready to pos-

itively impact even more lives
in the year ahead and the

organization invite you to join. 
For more information or to

get involved, visit www.united-
waybc.com. 

Camera boost, virtual reality in new Samsung, LG gadgets

AP Photo

The LG G5 smartphone is used to take a photo as the device is
demonstrated in New York. The main camera on the G5 will have two
lenses, one for standard shots, and one with a wider angle so you
can capture more of what’s in front of you without having to step
back.
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 4699
 N. LEE 

 HWY.

 472-3396

 Guttering

 & Leaf Protection

 423-472-7018
 “The Go-To Gutter Guys”

 www.drainrightguttering.com

 ERIC L EVANS, Agent

 2431 Spring Creek Blvd NE

 Cleveland, TN 37311

 Bus (423) 476-6505 Bus (423) 476-6506

 Fax (423) 614-3880

 eric.evans.b12w@statefarm.com

 Reba Garrison, Agent LUTCF

 2121 N. Ocoee Street

 Ocoee Premiere Park Suite 109

 Cleveland, TN 37311-3953

 Bus (423) 476-2296 Fax (423) 339-0800

 reba.garrison.b13p@statefarm.com

 State Farm
 ®

 Providing Insurance and Financial Services

 Home Office, Bloomington, Illinois 61710

 2253 Chambliss Ave. NW - Suite 300

 423-472-3332

 Bradley Professional Building • Cleveland, TN

 • Accepting New Patients and Most Insurances

 www.fikefh.com • 472-1525

 2, 3, and 4 Bedroom Apartments with 2 full baths, fully 

 equipped kitchen, washer/dryer hook-ups, lots of closet 

 space, swimming pool, picnic area and playground.

 Cherokee Hills 

 Apartments

 Call Today! 

 (423) 559-0800

 2020

 Bates Pike

EQUAL HOUSING

OPPORTUNITY

 Family Housing For Everyone!

 It’s A Great Day At  CHEROKEE HILLS...

 2 Bedroom $545

 3 Bedroom $595

 4 Bedroom $645

 All We Are Missing Is You!

 W ASTE  C ONNECTIONS

 W ASTE  C ONNECTIONS

 Of Tennessee

 One Call For All Your Disposal Needs!

 476-2293 • 386 Industrial Dr., Cleveland • www.wasteconnections.com

 INSURANCE

 355 FIRST STREET, S.W.

 472-5058

 Choose us for all your insurance needs!

 Visit our web site at www.mcintireins.com

 3000 Commerce Dr. NE • (423) 472-1152

 www.ralphbuckner.com

 2415 Georgetown Road • Cleveland, T N

 (423) 473-2620 •  www.companionfunerals.com

 (423) 478-0049 

 (423) 478-0050

  JEWELERS
 Stuart Park Plaza

 1721 Keith St., N.W.

 Cleveland, TN 37311

 CODY KECK

 All Breed Pet 

 Grooming

 Hours: 

  T-W-Th 7:30-6:00

 Fri. 8-6     Sat. 8-4

 National 

 Certified
 master 
 groomer

 FFrroomm FFuurrrryy ttoo FFaabbuulloouuss!!

 Pet Salon & 

 Lodging
 2290 Keith Street

 Cleveland, TN 37311

 Pet Salon & 

 Lodging
 2290 Keith Street

 Cleveland, TN 37311

 Est. 1991 Est. 1991

 FREE

 INSPECTIONS

 FREE

 ESTIMATES

 Steve and 

 Chad Williams 

 423 310-2576

 *Roof 
   Replacement 

 *Roof Repair 

 *Gutters 

 *Gutter Cleaning

 *Roof Cleaning

 205 20th St., SE • 476-5501 Tindell’s Building Materials

 TINDELL’S OUTLET CENTER

 NEW!  CLEVELAND STORE ONLY!

 • CLOSEOUTS • MISORDERS 

 • DAMAGED ITEMS

 DOORS     WINDOWS

 CABINETS   HARDWARE

 And Much More!

 7AM TIL 4 PM MONDAY-FRIDAY

 859 Keith St, NW

 Cleveland, TN 37311

 423-790-1711

 www.isbillfloralgallery.com

 Weddings, Custom Designs, Sympathy
 TODD WATSON   NMLS# 611660

 FINANCIAL SERVICES OFFICER

 todd.watson@e-farmcredit.com

 812 N Congress Parkway, PO BOX 547, Athens TN  37371

 T 423 745 1683  C 423 920 7393  F 423 744 0137 | e-farmcredit.com

 CLEVELAND

 PLYWOOD CO.

 “SERVING CLEVELAND SINCE 1968”

 2700 20TH ST., N.E. • CLEVELAND

 Blackwell 

 Law Offices

 Doug Blackwell

 Amy D. Blackwell

 Cleveland, TN

 Phone: 790-5774

 www.blackwelllaw

 offices.com

 Kut -N- 
 Keep

 • Cash Advances

 • Title Loans

 • Prepaid Reloadable 

    Cards • Bill Pay

 • Western Union ®

 1-877-262-CASH
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 Seated L to R: Lamar Arp, Kathy Rohsenberger, Margie Keller, Loye Hamilton
 Standing L to R: Jim Rice, Kelley West, Patti Angelle, Boyd Williams,

 Tammy Johnson, Kristy Whitmire, Eddie Johnson, Carol Boyd, Joy Lane

 www.HamiltonCommercial.com
 2650 Peerless Rd. N.W.

 Cleveland, TN
 Phone: 423.476.5535

 Locally Known...
 Internationally Recognized.

 Loye Hamilton
 Broker/Owner

 HAMILTON & ASSOCIATES, LLC

 Brad Benton Rufus Triplett

 Hamilton & Associates
 2650 PEERLESS RD. • CLEVELAND, TN 37311

 476-5532
EQUAL HOUSING
OPPORTUNITY

 Each office is individually owned 
 and operated.

 www.hamiltoncoldwellbanker.com

 twitter.com/cbhamiltonassoc

 facebook.com/ColdwellBankerHamilton

 youtube.com/coldwellbanker

 Erin Hale
 Property Manager

 476-5532

 Haleigh Sweeney
 Receptionist
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