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Bethany McCoy’s plan when she start-
ed college wasn’t to  be part of Lee
University, let alone have a job in busi-
ness.

Today, she is assistant
director of community
relations. Her focus is to
help bring Lee into the
Cleveland community and
vice versa.

Her family moved to
Cleveland in 1989 because
of her father’s work. 

“My journey here was
very different than most,”
McCoy said. “We didn’t
have family here. My dad
was looking for a place that was near an
airport. They felt like it would be a good
community to raise a family in.” 

Growing up, McCoy was very involved
with events around town and at Lee that
helped strengthen her love for art and
music. Her mother signed her up for
chorus when she was a child, and she
took voice lessons at Lee before she
graduated from high school.

“I was bit by the music bug,” McCoy
said. “I always loved music and I always
loved performing, but that was kind of it
for me. I always said I wanted to go to
Broadway, or I want to do theater.”

She initially went to  the University of
Mobile in Mobile, Ala.

“Lee wasn’t on my radar at all. I was
recruited to sing in a group called the

‘Voices of Mobile,’” she said. 
The year McCoy started college, in

2005, Hurricane Katrina hit the univer-
sity, and she had to make her way north
to avoid the storm. Starting college with
a busy schedule helped McCoy realize
music may not have been something she

wanted to focus on prima-
rily.

“As much as I loved
music, I really like the busi-
ness side of things. I
changed my major to busi-
ness in communications.” 

She continued with
“Voices of Mobile” and
kept a music minor. While
still in chorus, McCoy
began helping the group
with logistics, including

booking travel needs. 
“I felt like I loved that more than being

on the road singing, sometimes,” McCoy
said. 

However, the things she loved most
were more related to public relations, a
major the University of Mobile did not
have. 

“There was a part of me that said, ‘You
need to look at Lee,’” McCoy said. “I felt
the Lord moving me in a different direc-
tion.”

Through the support of her friends and
family, she eventually transferred to Lee
after her sophomore year. She graduated
from Lee in 2009 with a degree in com-
munications with an emphasis in public
relations.

“I don’t regret it one bit,” McCoy said.

“I loved my PR classes.”
After working a few part-time jobs

after graduation,  she was hired by Lee. 
“I looked at jobs here at Lee, but it

really wasn’t on my radar then,” McCoy
said. “I felt strongly that Cleveland was
where I was supposed to be.”

“My job is to go out and talk about the
great things going on at the university,
make sure we are a voice,” McCoy said.
“We want to be part of this community just
as much as the community is part of us.”

Some of the tasks McCoy performs
daily are to meet with local government,
identify community needs and “provide
an outlet for the community to express
concerns or praises to the university.”

“Being part of the community is a nat-
ural thing for me, and something I really
enjoy,” McCoy said. “I’m getting to be a
part of two things I’m really passionate
about — Lee University and the commu-
nity — and bringing those two things
together.” 
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getting transferred to Greenville, S.C.,”
Melton said.

“It was a difficult decision, but I felt
it was time for me to join the family
business,” she said. “It’s been a roller-
coaster ride.”

Melton said she loves the challenges
of business and “making people better
than how we found them.”

“I love the opportunity to be able to
support the community the way we
should,” she said. “I love solving prob-
lems. That’s a passion of mine.”

She said she also loves mentoring
people and “challenging them to grow
themselves.”

“No matter what profession you are
in, you have to continually learn,” she
said. “If you don’t, you will find your-
self in a rut and need to find something
else. You are never going to know
about the passion you have or about
what you are doing. So, you have to

SuppoRtING
The 

commuNIty

By  BRIAN GRAVES

Staff Writer

Debbie Ledford Melton says she
never thinks about being a woman in
business.

The general manager of Don Ledford
Automotive says her main thought is to
“make people’s lives better.”

Being a businessperson came a little
from the family DNA and a little by
choice, she notes.

“My father started this business in
1981,” she said. “In 1989, I got a four-
year degree and went to work at Martin
Marietta, at the Y-12 plant. I loved that
job, but only worked there for about a
year.”

She then went to Bowater as its first
computer systems analyst.

“In that same year, my dad’s general
manager quit; it was the first time
General Motors’ Son/Daughter School
was held in Atlanta; and my job was

Banner photo,

DANIEL GUY

DEBBIE

MELTON

is the gener-

al manager

of Don

Ledford

Automotive

on North

Lee Highway.

See MELTON, Page 7

Debbie Melton loves business challenges, 

‘making people better feel better than how we found them’
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By ALLEN MINCEY

Staff Writer

I
t is a behind-the-scenes job, but that is just the way
Lisa Coffey likes it.
Coffey, a Bradley County native, presently serves as

supervisor of three drinking water treatment facilities for
Cleveland Utilities. She says that when there are no situa-
tions that have to be addressed or corrected, that’s when
her job is best.

“There is a challenge or something new to learn almost
every day,” she said. “On a day-to-day basis, I make sure
the plants are in compliance with regulatory guidelines;
review the status of ongoing projects; approve all treat-
ment techniques and processes used to provide quality
drinking water; complete and submit all regulatory
reports; provide information and reports to managers as
well as for the HUC (Hiwassee Utilities Commission)
board; and review potential regulatory items to ensure
compliance in treatment techniques.

“It is physically impossible to get the same water from
the source every minute, let alone from day to day. And
you know what the river does — almost anything it wants
to,” Coffey smiled.

Cleveland Utilities operates the Cleveland Filtration
Plant, an 8 million gallon per day plant on Dry Valley
Road; the Hiwassee Utilities Commission, a 15 million gal-
lon per day plant on Chatata Valley Road; and the
Waterville Springs Facility, a 2 millionper day facility on
Dalton Pike. The major source of water for Bradley County
comes from the Hiwassee River and is treated at the
Cleveland Filtration Plant as well as the Hiwassee Utilities
Plant, but other sources of water include Waterville
Springs and purchased water from surrounding utilities if
needed to meet Cleveland’s water demand.

“Cleveland Utilities’ utilizes treatment processes such as
flocculation, sedimentation, filtration, and disinfection to
ensure that the drinking not only meets, but exceeds, all
state and federal requirements,” she said.

Coffey said, “Cleveland Utilities is very transparent, and
compliance results on water quality parameters can be
found in the annual Consumer Confidence Report located
on the company’s website.”

Coffey, who is the first woman supervisor within

Cleveland Utilities’ Water Division, said proudly “the
drinking water plants are just one department within the
Water Division.  Other departments such as Engineering,
Environmental Regulatory and Compliance, Water
Facilities Maintenance, and Distribution/Collection Crews
also ensure Cleveland has access to a safe and reliable
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THE HUMAN MACHINE INTERFACE filter control panels are an important part of filtration of

water at the Dry Valley Road facility, one of three facilities where Lisa Coffey serves as supervisor.

See COFFEY, Page 8



MELTON

from page 4

“challenge yourself to learn some-
thing new daily.”

Melton said one of the things she
learned was “that our business could
be taken from us.”

That is exactly what happened in
2009, when the company was threat-
ened with the potential of having the
major car compa-
ny cease its
Cleveland opera-
tion at Don
Ledford
Automotive.

“That was a
huge surprise,”
she said. “It was
amazing how people were put in our
lives to knock down mountains to get
our dealership back. The way this
community supported us was just
unbelievable.”

She said it was that support which
fortified her desire to be active in
giving support to community events
and causes.

“To see how people reached out to
us, how could it not?” she asks. “I tell
my children there are five things I
cannot teach them. You have to have
them in you – character, attitude,
drive, energy and talent. I have never
not had drive, but it is something I
cannot give anyone. But, I know if
you have it or not.”

“Drive can be fueled, so when more
than 2,000 people came in to sup-
port us on our rally day – a huge
amount of people to come in during a
short amount of time – it fueled our
drive,” she said. “It created such a
drive within me that I found within
myself. I would have to do that to be
able to do some of the things we had
to do.”

Melton said she prays every day to
have self-confidence in her efforts
“but be humbled in your results.”

“That is so important, to demon-
strate and to live that way,” she said.

She says faith plays an important
part in her business life.

“Faith does not necessarily make
things easier, but it makes things
possible,” she said. “If it wasn’t for

my faith, I would not be sitting here
today.”

During the struggles Melton said
that through her faith, she got “peace
and assurance everything was going
to be OK.”

“I didn’t know how it would turn
out, but I had a peace in me that was
unbelievable,” she said.

“I don’t use the ‘woman card,” she
said of her role as a female busi-

nessperson. “I
think I really
fight entitlement
versus merit. I’m
not entitled
because I’m a
female. I think
that sometimes I

have to work a little harder in my
business because I’m a female, but
that doesn’t bother me. I just roll up
my sleeves and get the job done.”

She advises young women who are
seriously thinking about entering the
business world that, if they are seri-
ous about the choice, they should
“have a clear vision and don’t ever
take ‘No’ for an answer.”

“Don’t ever let negativity deter you
from what your vision is,” she said.

“It’s not just ‘you.’ I pray that God
takes the “I” out of my language
today and makes me be a ‘we’ per-
son,” Ledford said. “Together, every-
one achieves more. ‘I’ can’t do this.
‘We’ can. The people you surround
yourself with [will determine] how
strong you perform. That is so very
important.”
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“A SUPER

TEAM” is the way

Lisa Coffey describes

those who work with

the Cleveland Utilities

water filtration plants.

From left, in the quali-

ty control lab, are Joe

Bafford, chief opera-

tor; Timmy James,

maintenance; Coffey;

and Nate Ball, mainte-

nance.

COFFEY

from page 6

drinking water supply.”
“One example and result of our interde-

partmental team efforts is the score received
on the 2016 Tennessee Department of
Environment and Conservation’s Sanitary
Survey of 100 percent,” Coffey said. “The
Sanitary Survey conducted by TDEC reviews
not only Cleveland Utilities’ ability to remain
in compliance with all drinking water regula-
tions, but all water treatment process and
applications procedures, facility maintenance
procedures, water distribution procedures,
water storage procedures, and water quality
control procedures used to remain or exceed
compliance requirements.

“It takes all of us, the whole Water Division,
to achieve a perfect score,” Coffey stated
proudly.

She started working with utilities facilities
in Indiana before returning to Cleveland and
the position she now holds.

“My father was a retired Army command
sergeant major, and so I am a military brat.
My mother is a retired production manager
from General Electric.  I traveled with family
and eventually moved to Indiana, where I
started out in the wastewater industry,”
Coffey said. “When my dad retired, I returned
to Cleveland and began my career with
Cleveland Utilities.”

Thus, Coffey began working within the CU
Water Division. “I was the first night shift
operator at the Hiwassee plant on Chatata
Valley, and after 10 years on night shift, I
went to day shift. I worked my way up to fore-
man (also called a chief operator) and now I
supervise three (drinking water) facilities,”
she said.

The drinking water plants are staffed with
nine state-licensed drinking water operators
and three drinking water operator trainees. 

Coffey has been a licensed operator since
1996, but she states “I learn something from

the operators, especially three of our opera-
tors that have been here over 30 years, every
day. And I hope they learn something from
me every day too”, she said, adding that those
who all work together are more like family
than a term she does not like, employees.

“We all work together as a team,” Coffey
said. “I just feel like I am the administrator of
the ‘super team’ and I just try to facilitate
things.”

If any issues are brought to Coffey that she
can help with, she has that ability from her
years of service with water treatment and
wastewater treatment.

“I can get down and be an operator if I
need to, because that’s where I started.  I
actually enjoy the opportunity to get back into
operations periodically,” she said. “I started
as a trainee and worked my way up.”

She said wherever she travels around the
county, she always has a pair of boots in her
vehicle, just in case.

Coffey reports to Barry Maples and Craig
Mullinax of the CU Water Division, and to
the Hiwassee Utilities board.

“There are more women in this profession
than when I started,” Coffey said.  “It was just
me for a long, long time, and now, we have
two other ladies, both operators at the
Hiwassee plant as well as many more within
other CU “field departments.”

She serves on the Business and Technical
Advisory Committee with Cleveland State
Community College, and is vice chairman of
the Tennessee Water and Wastewater
Association. 

But her main job is working with her team
and making sure drinking water regulations

are met.
Cleveland Utilities President and CEO Tim

Henderson said Coffey is a fine example of
the quality of those who work with the com-
pany.

“Lisa Coffey has exemplified the impor-
tance of leadership and continuing education
to better serve her fellow employees and the
customers of  our community. She has taken
ownership and pride in making sure
Cleveland Utilities provides safe and high
quality drinking water. Paying attention to
the details is something we can’t afford not to
do in our business.  She does this well.”

“I am just one spoke in the wheel. It’s a
team,” she said. “I am blessed to be in my
position, and if it wasn’t for the support of my
management team, I wouldn’t be where I am
today.”
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Insurance Incorporated has been serving
the Cleveland area since 1940.

“We are proud to say we have a long his-
tory of supporting women in the business
community. Insurance Incorporated has
divisions ready to handle insurance needs
for all areas of your life, both personal and
business,” a spokesman said. 

Erin Jenne is one of the insurance pro-
fessionals helping provide solutions to your
personal insurance needs. 

Specializing in home, auto and personal
products, Jenne has been with Insurance
Incorporated for 20 years. 

Jenne is personal lines manager, is a
licensed insurance agent and holds the
Certified Insurance Service Representative
Designation. 

When Jenne is not working hard for her
clients, she spends her time with her busy
family. 

She is the mother of two sons, Will and
Jake, and wife to Matt. Both of her sons
play football. This means any Thursday and
Friday night during the season you will see
her rushing to games to cheer them on. 

Having a career and raising two sons is a
huge undertaking, but Jenne has always
been very confident in her choice to main-
tain her professional life. 

“I want to raise my sons to never under-
estimate women as leaders in the work-
place.” 

Paula Arendale has been with Insurance
Incorporated for six years and serves as a
commercial lines account manager for the
agency. 

A licensed agent and a Certified
Insurance Service representative, Arendale
is adept in all aspects of business insurance. 

She is the mother of three children,
Brianna, Baylen and Drake, and wife to

See SALUTE, Page 11 



By LARRY C. BOWERS
Staff writer

Instrumental in the business activities of
the Bradley County Health Department are
Director Eloise Waters and Health
Educator Amy Davenport.

Both women grew up in the Bradley/Polk
County area, and are focused on health
concerns in the local communities. Waters
is celebrating her 50th year in health care,
and says she’s extremely happy to have
Davenport in a full-time position as health
educator.

Davenport graduated from Cleveland
High School in 1985, then attended Middle
Tennessee State University with a major in
nutrition and food science.

Waters was born and raised in Benton,
graduating from Polk County High School.

After high school she came to work at
Magic Chef in Cleveland, but only for a
very, very short time.

“They hired me, and fired me, on the
same day,” she said with a laugh. They
quickly discovered she was only 17, and
needed to be 18 to be employed.

This disappointing introduction to the
business world may have changed the
direction of her career.

Waters  went to nursing school at
Erlanger in Chattanoga, a three-year pro-
gram. With a nursing degree in hand, she
was recruited by Dr. John Lilliard in Polk

County. Lilliard was the director of health
departments in Bradley, Polk, McMinn and
Meigs counties. Her recruitment led to a
50-year career.

Davenport followed her graduation at
MTSU with an internship with National
Healthcare in Murfreesboro, and she
became a registered dietician in 1995. She
came to the public health department in
Cleveland as a dietician for couple of years.

She  switched  to employment at the old
Bradley Memorial Hospital as a dietician,
and became certified as a dietary educator.
She also was involved in the diabetic educa-
tion program at the Bradley County hospi-
tal.

Davenport  joined Fresenius Medical  in
Cleveland and was involved with
dialysis for a few years, returning to public
health at the Bradley County Health
Department in 2012 as a dietician. The
2012 position was with the Women, Infants
and Children program, or WIC.

Waters was pleased when Davenport
joined the health department, delighted
when she returned in 2016 — after a year
away — as the department’s Health
Educator.

“When we had the opportunity to add a
full-time health educator, Amy was the first
person I thought of,” emphasized the health
department’s longtime director.

Davenport says she has enjoyed the
variety of her career, and is extremely

happy in her current position. She said
her job allows her to branch out into
other major health issues. She works
with anti-tobacco programs, substance
abuse, and chronic illnesses, as well the

health department’s Primary Preventive
Initiatives. “We try to prevent negative
health outcomes,” she pointed out.
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TWO KEY MEMBERS of the Bradley County Health Department are

longtime Director Eloise Waters, seated, and Health Educator Amy Davenport,

standing.

Eloise Waters & Amy Davenport

focus on local health concerns

Bradley County HealtH department
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from page 10

Davenport also works with Coordinated
School Health Directors Dee Finnison of
Cleveland City Schools and Karen Slater at
Bradley County Schools. She is the facilitator
of the Bradley County Health Council, and
the Bradley County Champions, a part of the
Healthcare Tennessee Community.

Davenport is a key member of Cleveland’s
Walkability Action Steering Committee, along
with Cleveland Vice Mayor Avery Johnson,
MPO Coordinator Greg Thomas, and com-
munity volunteers Beverly Johnson, David
Sheeley, and Dustin Tommey of Impact
Cleveland.

A grant funded this committee, and its

members attended an institute on walkability
initiatives in Decatur, Ga.

She pointed out that the health depart-
ment’s Primary Prevention Initiative is
involved in awareness of the importance of
nutrition, physical activities (walking, jogging
and cycling), and the danger of tobacco use.

“She does a good job blending all this
together, in the overall mission of the health
department,” said Waters.

Davenport emphasized they look at the sta-
tistics, and focus on the needs of the commu-
nity.

Waters has a long and storied career with
the health department, but continues to face
challenges on behalf of the community in
addressing health needs.

The growth of the Bradley County Health

Department, and other regional health facili-
ties, has been phenomenal. Funding and
facilities of these facilities has not kept pace
with the growth.

When Waters joined Dr. Lilliard in Polk
County after getting her nursing degree, she
continued in the health care field. She came
to the Bradley County Health Department in
1971 as a public health nurse, then took a
short leave in 1969-70 to obtain a bachelor’s
degree in nursing at Southern University.

She was named director of the Bradley
Health Department in 1985, and has
remained in that position through these past
32 years of growth.

The health department was a fairly new
facility when Waters took over, being con-
structed in 1979. It had 20 employees in 1985
in the 12,500-square-foot building.

Under Waters’ direction, the staff has
increased to its current count of 62. The
building was expanded once, by 5,000 square
feet in 1997 to 17,500 square feet.

“We have greatly increased our services
and programs over the years,” Waters added
in providing some perception of the growth,
limited facilities, and continued challenges of
providing better-than-average health care for
local residents.

The families of both of these health care

professionals have also expanded over the
years.

Waters’ husband, Charlie, also called
“Chuck,” is retired from K-Line
Manufacturing. The couple have two daugh-
ters, Karen Galloway, a teacher at Bradley
Central High School, and Alissa Bisch, a
nurse practitioner in Knoxville. They have
five grandchildren.

Davenport’s husband, Tim, is an account-
ant. Their daughter, 23-year-old Jessica, is a
nurse at Erlanger Health System in
Chattanooga, and 15-year-old son, Justin, is a
student at Walker Valley High School. 
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Successfully sending her daughter, Brianna,
off for her second year in college, Arendale is
teaching the next generation of professional
women how satisfying a career can be. 

“All my children have watched me balance
my work and home life. I wouldn’t have it any
other way, I love being a Mother, but my

career, that is for me.” 
When not at work, you can find Arendale at

Baylen’s football games and Drake’s many
activities.

“Our staff is what makes our agency great,
so please call one of our insurance profession-
als to schedule a time to discuss your insur-
ance needs, personal or business. We have
someone to provide insurance solutions for
you,” a representative noted.



Special to the Banner

Ahlberg Audiology and Hearing Aid
Services specialize in hearing health care. 

The office was founded by owner/audiol-
ogist Tiffany Ahlberg. 

Some to the services offered include
hearing evaluations, customer ear molds
and earplugs (musician, hunting, flying,
etc.), earwax removal, hearing conserva-
tion, tinnitus treatment, and hearing aids.

On average, most people don’t know
how to recognize the first signs of hearing
loss, because it most often occurs gradually
and is an invisible issue that can be disre-
garded initially without realizing there is a
problem. Many times it is friends and fam-
ily members who first notice the loss
because the person with the hearing loss
mistakenly thinks other people are mum-
bling or not speaking clearly and doesn’t
realize the difficulty is with their ability to
hear. 

Most individuals with hearing loss
report trouble understanding speech and
not necessarily hearing. This is because
speech is made up of varying sounds in fre-
quency and volume. If you suspect you or a
loved one may have a hearing problem, a
hearing evaluated by an audiologis is rec-
ommended. 

An audiologist is a hearing care profes-
sional specializing in identifying, diagnos-
ing, treating and monitoring disorders of
the auditory and vestibular system. They
are trained to diagnose and treat hearing
loss, tinnitus, and/or balance problems.

Patients at Ahlberg Audiology range
from 5 to 105 years old, and Ahlberg
Audiology is the only facility in Bradley
County that contracts with the Veterans
Administration to provide veteran services

for hearing.
Dr. Ahlberg has been practicing audiol-

ogy in Cleveland since 2000. Her passion
for audiology was sparked by a close family
member who was born with a severe hear-
ing loss and received hearing aids at the
age of 3. 

She is the daughter of D.L. and Brenda
Carter and the sister of Dustin Carter. She
resides in Cleveland with her husband,
Donny, and her two children, Braden (11)
and Kara (9).

Ahlberg Audiology opened in 2014 and
has since expanded to include another
service provider, Hannah Kerly (M.A. in
audiology and currently working on her
doctorate); office manager, Vicki Adkins;
and front office coordinator, Rita Tatum. 

They are proud to have received the
Reader’s Choice Award for “Best Hearing
Aid Center in Bradley County” in 2016 and
2017. 

The office is located at 2401 North Ocoee
St. in Cleveland, directly behind Medical
Center Pharmacy where her husband,
Donny, has been a pharmacist since 2002. 

Ahlberg received her bachelor’s and
master’s degree in audiology from the
University of Tennessee and her doctorate
in audiology from the University of
Florida. She completed her externship at
the Shea Ear Clinic in Memphis. She has

been a member of the American
Speech-Language-Hearing
Association, or ASHA, and the
American Academy of Audiology
since 1999.

The office participates with
most major health insurances. 

Although the majority of
insurances will cover hearing
testing, many do not cover hear-
ing aids or hearing aid-related
services. There has been a trend
in recent years where some do
provide partial or full coverage
for hearing aids. The office can
check on this for individuals so
patients know what to expect
prior to their visit.

Dr. Ahlberg states they carry
most major brands of hearing
instruments and specialize in
hearing aid evaluations and
fittingsAlthough she states it
would be easier to concentrate
on one or two brands, she feels
the ability to offe different man-
ufacturers sets her office apart
from others and allows her to
make the best possible choice for
each individual and their unique
needs. Every hearing aid compa-
ny has a niche and this becomes
very important when finding the right
product to enhance that person’s hearing
needs. Hearing aids are much more than
just amplification; they are precisely tuned
computers that are individually set for a
particular hearing loss. 

Ahlberg Audiology utilizes real ear
measurements and special computer pro-

grams for frequency and loudness adjust-
ments. Real ear measurements are done
using a probe microphone inserted into
the ear canal and measure the sound
being emitted by the hearing instrument.
This procedure ensures that the hearing
aid is doing what it is supposed to be
doing. There are hearing devices available
for everyone’s needs. 
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Tiffany Ahlberg: Helping you hear
Hearing instruments are capa-

ble of amazing things. There are
so many different options and
the technology has improved
greatly in the last five years.”

— Dr. Tiffany Ahlberg

DR. TIFFANY AHLBERG looks at the

results of a hearing test on her computer.
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Amy Roldan enjoys 

connecting, helping people 
By WILLIAM WRIGHT

Staff Writer

When the opportunity at Shelter
Insurance® presented itself, Amy Roldan
said it took some time and research for her
to move forward. 

The Texas native admits, “I had never
seen myself going into sales, but since I
have stepped out, it has been such a perfect
fit! I absolutely love building relationships
and making sure people are taken care of. I
have a heart for serving the Hispanic com-
munity and making sure people are educat-
ed about what it is they are signing up for.”

As an agent with Shelter, Roldan said, “I
am able to help protect people that own
things, rather than just the things that peo-
ple own! I’ve loved getting to know individ-
uals and hearing their stories and then
finding a product that best fits their needs!”

Amy RoldanSee ROLDAN, Page 17
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Jeanine Chastain puts a ‘little 

love into everything I make’
By WILLIAM WRIGHT

Staff Writer

Jeanine Chastain, the affable owner of the
5 Point Café in Cleveland, has an entrepre-
neurial spirit that finds fulfillment in cook-
ing, baking and making sweet treats to the
delight of others. 

According to Chastain, she happened to
be in the right place at the right time to turn
a job into a career when she received an
offer to be trained by a professional baker
who was an excellent chef after her husband
was stationed in Ithaca, N.Y., in 1982.

“I was hired at an A&P grocery store in
Ithaca,” she recalled. “They had just opened
a new bake shop and I started work two
weeks after moving there,” she said. “They
had flown in a professional baker from
California and one from New Jersey. The
chef from California was an older gentle-
man getting ready to retire. He was training
somebody and he said to me, ‘You keep
looking over here. Do you want to try this?’
I said, ‘I do.’ Otherwise, I would have just
been working at the counter, doing sales.”

After training under a seasoned expert,
Chastain said she discovered she had a real
gift for baking and enjoyed the culinary
arts. She recalled the chef told her, “‘You’ve
got it. You’ve got what it takes to be back
here.’ And it just took off from there.”

The Cleveland native traveled for 20
years as an Army wife, living overseas in
Europe and parts of Louisiana, Georgia and
New York before returning to “The City
With Spirit” in 1994.

Over the years, Chastain said she devel-
oped a genuine love for pastries, breads and

other treats. Her talent did not go unno-
ticed. 

According to Chastain, a businessman
came in one day and asked her to come
work for him for higher wages in a brand
new deli that would allow her to showcase
her own creations. She accepted his offer.
Being an Army wife, however, meant being
able to adapt to change in a moment’s
notice and make the best out of any situa-
tion.

“I stayed there for two years and then my
husband got stationed in Syracuse (N.Y.),
but when I moved back to Cleveland I start-
ed playing with candies. Eight and a half
years ago, I opened up Rebecca Jays in
downtown Cleveland and stayed there 3 1/2
years. Today the owner of 5 Point Café on
the corner of Inman and Edwards streets is
as popular as ever. Chastain said she hopes
everyone will become familiar with her
place because her food is different, deli-
cious and has an old-fashioned flavor to it
that complements the historical value of
downtown Cleveland.

“This is me,” she said. She explained that
she was only interested in bringing her
unique recipes for foods, fudge, soups and a
variety of sweet treats to the “right location
for the right café,” and amazingly she found
the perfect spot — one that her parents had
brought her to when she was just a child.

Chastain is comfortable with saying she
does “the finest” in foods, adding, “I put a
little love into everything I make. I search
to get the finest Black Angus hamburgers
and ingredients for my customers. I enjoy
doing what I’m doing, and I put a little love
in it.”

Banner photo, William Wright

JEANINE CHASTAIN is in the tastiest business in Cleveland, providing

sweet treats that are impossible to resist. Her 5 Point Café in Cleveland offers

unique recipes for fudge, soups, pastries and an assortment of sweet treats,

among other eats.
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the people that work down there already.”
The new location will begin renovations

soon. They will be adding a living area to
the upstairs to add convenience in being
near the store.

“We definitely believe in downtown,”
Durkin said. “We believe in what’s happen-

ing downtown. It takes private business to
be invested in downtown, and be willing for
it to be revitalized and come back the way
the city has been talking about.” 

Durkin said one of the most important
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Timing is right for Brittany Durkin 

and the Terra Running Company
By KRISTEN HART

Banner Intern

Brittany Durkin is co-owner of Terra
Running Company, a business in
Cleveland. 

She was originally from Pittsburgh, but
went to school in Atlanta.

She received a bachelor’s degree in jour-
nalism, but later earned her master’s in
education. After teaching for four years, she
and her husband, David Durkin, decided to
pursue a whole new career. They started a
business together. 

“I was teaching, and I needed a change,”
Durkin said. “It was going to be a different
lifestyle for us, and we have always been
interested in helping other people get
active, and support them in that way. We
just bit the bullet, sold our house and
moved.” 

Terra Running Company opened its first
store in Blue Ridge, Ga., in May 2015. It
was called Terra Outfitters.

After opening their second store in
Cleveland in February 2016, they changed
the name to Terra Running Company, as
they were “moving into some bigger things
here in Cleveland.”

Their first store closed soon after the
move to Cleveland.

Durkin said the reason they chose
Cleveland s was because of the athletic
community the city supports. 

“People are very invested in the commu-
nity,” Durkin said. “That has really helped
build a community of running that we are
helping to support.”

Durkin sees the ownership of the compa-

ny as a complete partnership with her hus-
band, with both being equally invested.

“He has a lot of strengths that I don’t
have, and I think I have some strengths
that he doesn’t have,” Durkin said. “In busi-
ness, we really balance each other out. We
are a really good team. There isn’t muchwe
don’t do together.” 

At the start of the company, Durkin and
her husband were the only two employees. 

“We went over a year without hiring any
employees. We would do everything our-
selves until we physically couldn’t,” Durkin
said. “We do everything. We know how to
do everything.”

Since then, they have been able to hire
four employees.

Terra Running Company isn’t just an ath-
letic clothing store. It also helps put on
races around Cleveland. 

“We put on a lot of different events … So
I like the opportunity to be involved in all
of these organizations through our race
timing,” Durkin said.

Race timing involves Terra Running
Company setting up the equipment to time
the races, as well as mark the courses ahead
of time. They also help in getting permits
for the races, among other needs.

Durkin said the next big step for the
company is another move in the spring. It
will be relocating to downtown Cleveland in
order to move closer to the running com-
munity. They will also add yet another
aspect to their business. 

“We are opening a coffee shop in the
building,” Durkin said. “It will help support
this active community, in addition to being
a coffee shop for all of the offices and all of

Contributed photo

BRITTANY DURKIN and her husband, David,  own and operate Terra

Running Company. 

See DURKIN, Page 17
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Having recently taken over a Shelter
Insurance agency, Roldan confessed, “I’m
absolutely loving every minute of it!
Cleveland is such a beautiful city, not just the
physical area, but the heart of the communi-
ty is so unique! It’s such a privilege to have
the opportunity to serve the people of
Cleveland.”

Roldan met her South American husband
while she was serving as a missionary in
Uruguay in 2010. The couple have an 11-
month-old baby girl, name Adonai Jane
Roldan. 

Shortly after moving to Cleveland six years
ago, Roldan said she was hired at Lee
University as the assistant to the director of
admissions. 

“I worked there for five years and while
working there full time I finished up my
degree in business by completing two classes
per semester,” she said. “For the entire time I
was at Lee, I had the goal of eventually serv-
ing in full-time vocational ministry when I
graduated. So I was getting my degree in
business thinking that I would work with a
church or nonprofit organization when I
graduated.”

But when the moment arrived after her
graduation in July 2016, she confessed, “We

didn’t feel like that was the step we needed to
take.”

She said she believes God is using this
opportunity to help her connect with people
that she may never have had the opportunity
of meeting had she worked in a church full
time, adding, “It’s definitely been a mindset
shift, but the marketplace ministry that God
has blessed me and has forever changed my
life and the life of my family!”

Shelter Insurance is located at 2334 Keith
St. N.W., Cleveland TN 37311. For more
information, visit https://www.shelterinsur-
ance.com/CA/agent/AROLDAN or call Amy
Roldan at 423-339-8777.
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parts of her business is that its staff mem-
bers strive to be “approachable.”

“(My husband and I) are not elite run-
ners,” she noted. “Half the shoes we sell
are to people who don’t run.”

Durkin said ther hope for the company
is to always keep it between her and her
husband. 

“I think that I can’t overstate enough
how important it is for me and Dave to be
working together,” Durkin said. “I
wouldn’t be here owning the store by
myself, and I don’t think he would either.
We haven’t done anything independently.
We haven’t achieved anything without
each other.”

Durkin said that in order for a small
business to be successful, one needs to be
“all in” and “make it happen.” 



By BRIAN GRAVES

Staff Writer

Stephanie Austin sort of backed
into the business side of health
care.

The current administrative assis-
tant at Tennova-Cleveland said it
really began when she was a recre-
ation therapist working with trou-
bled kids.

“When I first got out of college,
the marketing director at the first
hospital I worked at saw my class-
es and began sending me out to do
community presentations,” Austin
said. “So, I could take clinical
information and present it in terms
the general public could under-
stand.”

She said the information was
presented in such a way to be more
public-friendly, be more engaged
and learn better ways to deal with
stress.

“I was being trained for a sepa-
rate track of the health care busi-
ness without even realizing it right
out of school,” Austin said.

“I have actually loved it,” she
said. “From my first job in Georgia,
I came to a facility in Chattanooga
and was able to work in different
facets through behavioral health
and took on more of the business devel-
opment and more strategy to assist in try-
ing to help the consumers know what
resources are out there.”

Austin said she will never forget when
the vice president from the corporate
office came to her and asked, “What do

you want to do when you grow up? We
see something and we think you should
explore going back to school and getting
your master’s because we would like to
see you grow with the company.”

“That is when it really dawned on me I
was getting the same satisfaction in help-

ing the hospital be successful — to be able
to offer the programs and the services —
just as much when I was dealing with
troubled kids,” she said. “I was just help-
ing people in a different way.”

“Health care is never boring,” Austin
said. “There are many opportunities.

What I like about it is, I have been
very fortunate in my career to have
amazing administrators and one of
the reasons I came to Cleveland is
because of [Tennova-Cleveland
CEO] Coleman Foss, who is one who
hires the right people to do the right
thing for the community. He wants
to take care of this community and
when you are working for someone
like that on their team, it helps you
do what you need to do.”

Austin said the landscape of
health care is constantly changing,
“but it still comes down to taking
care of people.”

“Fortunately, health care seems to
be more equal in its employment,”
she said. “You do tend to see more
women in leadership positions as
well as men in health care.”

Austin said her mother also
worked in the business side of
health care.

“I know one of the things she
always wanted was that I felt com-
fortable in the workforce,” she said.
“I personally have not had to deal
with some of the things I know oth-
ers have talked about. But, it’s
because I have always had the great
benefit and opportunity of having
great senior leaders.”

Austin said she would advise
young women to “learn all that the
schools are offering you.”

“Don’t be afraid to ask questions,” she
said.  “Don’t be afraid to reach high. You
can accomplish anything you want to.
There are people out therewho will help
you do it.”
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Stephanie auStin, assistant administrator for Tennova-Cleveland, represented the

facility during a recent public event.

Stephanie Austin is taking care of people



By CHRISTY ARMSTRONG
Staff writer

As a college student, Lisa Pickel
thought she was going to have a career
in human resources. While she does
interact with people in much the same
way an HR professional would, her
career has turned into much more. 

She is currently the director of exist-
ing industry programs at the
Cleveland/Bradley Chamber of
Commerce, as well as the executive
director of Cleveland Associated
Industries, an organization for local
manufacturing professionals. 

“I can truly say I am doing what I
love,” Pickel said. “I get to work with a
variety of people, and it’s a different
ballgame every day.” 

Pickel is originally from Knoxville,
where she attended the University of
Tennessee, earning a bachelor’s degree
in human resources. 

In 1993, she moved to Cleveland,
accepting a job at the local Maytag call
center. She later went to work for
staffing agency AccuStaff, where she
helped companies find people to fill
their job openings. 

Her experience at the staffing agency
taught her that she wanted to have a
career, which involved making connec-
tions between local industries and the
community. 

“I loved working with all the different
applicants I saw,” Pickel said. “I knew,
going this route, I would still get to
work with a variety of organizations
and make an impact.” 
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When the opportunity to work with
the Chamber of Commerce to do this on
a larger scale arose, she jumped at it.
Her current role with the Chamber
involves working with existing indus-
tries in Cleveland to promote their
interests and help educate the commu-
nity about what they do. 

Among her favorite job
responsibilities is organizing
an annual appreciation
luncheon for existing indus-
tries. She pointed out that
local industries contribute
much to the local communi-
ty, and the Chamber makes
sure this does not go unno-
ticed. 

Her role with Cleveland
Associated Industries
involves “some overlap,” she
said. The group’s focus also
involves promoting best practices with-
in local industry work and educating
local students about career possibilities. 

One of her favorite parts of working
with CAI is organizing activities to cele-
brate National Manufacturing Day and
a local Manufacturing Week. She has
helped pair industry leaders with local
middle school and high school class-
rooms for special projects, tours and
more.  Organizing such a large-scale
effort can be “a challenge,” she noted,
but it’s “a good challenge.” 

“This is something I feel is really
important,” Pickel said. “We need our
future workforce; we need to be prepar-
ing students for the opportunities they

have available to them.” 
Pickel lives in Cleveland with her 13-

year-old daughter, Kennedy, who is in
the eighth grade at Ocoee Middle
School. 

Though her professional life keeps
her busy, she is careful to preserve time
to partake in Disney movie nights,
enjoy special meals like “Taco Tuesday”
and join her daughter in playing with
their dog, Ollie. 

Because she is a mother, Pickel said
she is particularly excited
about the opportunities she
has to help children figure
out their future paths. 

“Looking at her, it is
amazing to me that I get to
be the one to help her find
footing in her life,” Pickel
said. “It makes me want to
go and help other kids find
their footing.” 

She noted many children
do not have good support
systems at home. That

means teachers and other adults in the
community are the ones who — for bet-
ter or for worse — most often help them
decide which way their lives will go. 

Pickel said her mother gave her a
valuable piece of advice when she was
just starting her career, and she hopes
to impart it to her daughter and local
students. 

“She said, ‘Nobody’s going to make
your path for you, so you’re going to
have to make it for yourself,’” Pickel
said. “I would advise someone starting
out … to not sit back but to go find
opportunities, even if they are not the
obvious ones. You never know what
you’re good at until you try.”   

“I would advise
someone starting
out … to not sit
back but to go find
opportunities, even
if they are not the
obvious ones. You
never know what
you’re good at until
you try.”   

— Lisa Pickel

In 1992, Octavia Pugh opened her
first hair salon. She had partnered with
the late Nicole Scotton at Mo Beta.

Since that first introduction to busi-
ness, Pugh has traveled abroad twice
doing hair. 

She now owns and operates Spit N’s
Hair Salon, located at 143 Inman St. E.

Push has taken as her motto “have
healthy ends not split ends.”

The shop offers natural hair service
and products. Among her other services
is a four-step moisturizing system that
includes shampoo, steam masque,
cream and sealing spray blow dry and
style. She says it helps put moisture in
your hair.

She takes appointments Tuesday
through Saturday by calling 423-584-
9545.

Octavia Pugh

helps 

women to

look their best



By WILLIAM WRIGHT

Staff Writer

Laura Martz, owner of Relics Antiques & Vintage
Decor, has made one of the coziest, customer-friend-
ly antique stores around, right here in Cleveland.
Her love for antiques and creation of an environ-
ment that allow patrons to socialize and browse at
the same time has given rise to Relics being an
entertaining place to purchase antiques.

“Because I live so close to the interstate, I get cus-
tomers from as far north as Canada and as far south
as the southern tip of Florida,” she said of I-75’s
path. “Surprisingly, I get a lot of people from Texas
and the Northeast. There were people in here
recently from Virginia and New York. Then I have
regulars who come in here — some twice a year to
see what’s new. 

“I like this to be a place where someone can stop
by at lunch and relax. Of course, I want to make a
sale. But it’s important to be a relaxing, calm atmos-
phere where people can just walk through and

reflect on old memories. I like to keep it neat and
organized in here — more than some stores. Some
people think you can’t get a bargain because we’re so
neat. I disagree with that. I think it doesn’t have to
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Turned her love of antiques into a friendly 
place to browse, socialize and buy

LAURA

MARTZ,

owner of Relics

Antiques and

Vintage Decor

in Cleveland,

has created a

refreshing

atmosphere to

mingle and

browse a wide

variety of

antiques.Banner photo, William Wright

See MARTZ, Page 22
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be a junked up, hot mess to get a bargain.”
Martz said she opened Relics Antiques in

July 2007, but has been buying and selling
antiques since 2000. She said, “I learn some-
thing new every single day. Everything old is
quality made. The beauty and workmanship
of it — what it was used for and how long it
will last — if you take care of a good antique
it will be here for another 200 years. You
can’t say that about today’s furniture.”

Taking pride in discovering her antiques,
she said, “I drove 900 miles then walked 18
miles to buy good quality, unusual items for
the store. It’s getting harder to find really
good inventory. Because I’m an antiques
store I try to keep things 1960s and older. An
antique is 100 years or older. Vintage is 50
years or older. A lot of people think items 25
years old are antiques. That’s only if you’re a
car. 

“To me, if you’re going to be an antiques
store it need to be antiques in it. That’s not to
say you won’t occasionally find a newer item
in here, but if it is, it better be good quality —
high-end stuff — maybe Waterford crystal.
But if you let just anything in here the place
loses its character. It may be a great store,
but it’s not really an antiques store. I’m pret-
ty particular, because I want this to be an
antiques store.”

Martz said there are 10 other dealers in
Relics Antiques besides herself, all of whom
add their own unique variety and flair to the
store. When asked about the increasing fasci-
nation of antiques, Martz explained,
“Antiques are part of our history. You can
walk in an antique shop and see things you
just can’t find anywhere else. I get tickled
when small kids or teenagers come in and
they don’t know what a rotary dial phone is
or a crank-style phone. 

“This store is full of items from the late
1800s. That doesn’t necessarily make them

valuable. The younger gen-
eration doesn’t realize that
you can walk into an
antiques store and buy a
solid wood chest for $300 or
less, whereas if you go to a
furniture store it’s made out
of compressed paper and it’s
expensive. Many people
think an antiques store is
really expensive, but you can
buy a fantastic piece of fur-
niture for under $300. I
learn something new every
day and I’ve been doing this
30 years.”

She added, “People’s fas-
cination with antiques has
resulted in a huge market
for vintage furniture, art,
toys, dolls, devices and
practically anything else
that is old. The older the
better, especially if it’s well
preserved. Finding a pre-
cious antique is almost like
finding buried treasure, to those who enjoy
the search almost as much as the sub-
stance.

Today, antiques are transcending the
boundaries of furniture, architecture, sculp-
ture and paintings, representing a bygone
era in human society that people will pay
handsomely to own. Why? It’s been said
that antiques allow us to touch history, to
bond with it. Some say knowing an
antique’s history can make one fall in love
with it, and while every antique has its own
history, you suddenly become part of its
history by owning it.

Martz’s Relics, Antiques and Vintage
Decor at 2270 Candies Lane offers a fun way
of connecting with the past while preserving
those timeless treasures for the future. For
further information, visit
www.relicsstore.com or call 423-790-1951.
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 Dr. Wendy Gruber
 “A spine’s best friend”

 95 Mikel Street
 Cleveland, TN 37312

 understands the chiropractic needs of women. 
 That’s why we offer a new approach.

 Dr. Wendy Gruber of
 COMPLETE WELLNESS

 CHIROPRACTIC CENTER

 • Pediatric Adjustments & Pregnancy Massage
 • Specialized and unique techniques (low force, specific analysis)

 • Massage therapy • Homelike atmosphere
 • No long waits in cramped waiting room

 • Patient and friendly doctors and staff 476-0023 Behind Texaco 
 Tom’s
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LAURA MARTZ, owner of Relics Antiques and Vintage Decor in

Cleveland, posed next to one of many new additions to her antiques — an early

1900s domestic kitchen cabinet, petite in size with vintage advertising pieces.

 “Your hearing is our priority”

 Dr. Tiffany Ahlberg, 
 Au.D., CCC-A

 Doctor of Audiology

 2401 North Ocoee Street, Suite 201
 Cleveland, TN 37311

 (Directly behind Medical Center Pharmacy)

 423-641-0956
 CALL FOR YOUR 

 APPOINTMENT TODAY!

 We Salute The Working 
 Women in Our Area



Special to the Banner

Carla Watson has touched many lives
being a wife, mother, cherished family
member, friend, executive with a suc-
cessful company and now with her own
businesses. 

She is the epitome of a “hard workin’
woman” and is gratified every day by
doing as much as she can do for as
many people as she can. 

If you think this sounds
like a very busy lady who
is a valued employee, you
would be correct. If you
think, “How in the world
would she find time to do
another inch of work?”
you just might be asking
the wrong question.

As hectic as Watson’s
life is, she has definitely
found her way to unwind.
“I was born and raised in
Cleveland, married with
two sons and a very
demanding job. Just a lit-
tle over two years ago, my
mom wanted to take a
distressed painting class,
so I went with her,” Watson said. 

“After completing the class I decided
to buy a piece of furniture just to see
what I could do with it. I bought a ‘gos-
sip bench’ which ended up selling
rather quickly. I bought another piece,
a side table, I think, and it too sold
quickly. So at this point I would go
‘furniture hunting’ on the weekends
and paint it through the week. 

About three months, in I came up
with the name Vintage Visions.
Although I say this is a hobby, I stay
extremely busy at it — whether it is
buying, painting and selling or painting
pieces that customers bring me. To
date I have done many side tables,
dressers, chest of drawers, coffee
tables, chifforobe, book cases, school
desks and even two sets of cabinets!”   

Watson states, “It is really satisfying

to have a hobby which in turn offers
you rewards. Those rewards come not
only in monetary ways. I am really
enjoying the process of finding treas-
ures and custom painting those pieces
to fit others lifestyles. I have found my
relaxation mode!” 

You can find Vintage Visions on
Facebook and see all the unique paint-
ing Watson offers. 

“My mom was an
essential oil user for
many years and I made
fun of her all the time. I
don’t care what you had
going on, she had an oil
for it. This December two
years ago, she bought me
a Young Living Starter
Kit for Christmas.
Although I was still very
skeptical, just because it
was something new and
different I started using
the oils. 

“It didn’t take but a few
days, and I was seeing
results. I was hooked. I
was so excited about the
results I was getting and

the many different things I could use
them for I was telling everyone I knew.
Around March of last year, it also
became a side business for me. My
heart has always been to help people
find wellness. Whether that is finan-
cial, emotional or health — sharing the
essential oils allows me to do that. 

“I continue to get testimonials from
oil users who cannot believe how these
Pure essential oils work. I love being
able to be a part of that,” said Watson.

This year has also brought another
adventure for Watson. It is a way to
help her community.

She is the founder of the Southern
Christmas Market in Cleveland. Forty-
plus vendors have signed up to be part
of the market to be held at the Peerless
Road Church of God of Prophecy

Gymnasium. 
Watson, organizer for the event, is

excited about the response thus far to
this event in the Cleveland area. Plans
to make this a yearly event have
already started. 

Watson explained while working
with a direct sales health and wellness
company, she has met so many people
who have started home based busi-
nesses for various reasons. 

Watson explained, “Whether it was
to help by providing extra income for
the family while being able to stay
home with raising the children, pay off
debt, to make money doing something
they love; no matter the reason, people
are working and trying. This in turn
made me realize I should be spending
my money at every opportunity that I

could to make sure I was supporting
my local businesses. 

“My neighbors and friends are mak-
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 Call 
 STEPHANIE 

 PAINTER
 650-9429

 Your “Hometown” Agent!!!!

 2900 Westside Drive, NW
  Cleveland, TN 37312

 423-614-5424
 www.MorningsideOfCleveland.com

 A  S S I S T E D    L  I V I N G

Carla Watson:

Operations manager at Bayne’s Business Machines

“My neighbors
and friends are
making a huge dif-
ference in their
lives and our com-
munity by provid-
ing quality prod-
ucts and services
to people who see
them daily.”

— Carla Watson

See WATSON, Page 25
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 Dee Johnston
 Catering, Personal Chef and 

 Event Planning
 (423) 337-1887

 Facebook.com/relicsantiques1  |   www.relicsstore.com
 I-75 exit 25, turn NW then Left at BP Gas Station (Candies LN) 1/2 mile on right.

 423.790.1951
 2270 Candies Lane NW • Cleveland, TN 37312

 For Our Holiday 
 Open House
 Refreshments & 

 Bargains Abound!

 Join Us  Saturday, November 11th
 10am-6pm 

ChErYL DuNSoN

Communication is important 

part of business success
By ALLEN MINCEY
Staff Writer

A background in communications has
helped Cheryl Dunson work with others
in promotion of her employer, Santek
Waste Services.

Dunson is executive vice president of
marketing at Santek Waste Services, and
has been with the company for 26 years.

“On the landfill side of things, I work
with governments and convince them to
privatize the operation of their landfills,”
Dunson said, “so I will work with them
through that process, and then I will help
negotiate the contract.”

That is just one of her duties with the
landfill company.

“I also do all the public relations for
the corporate office, work in the commu-
nity with various organizations, and then
assist other departments with whatever I
can do to make their jobs easier,” she
added.

Working with waste management was
not something that Dunson ever consid-
ered as she grew up. She was actually a
good cross- country athlete, and received
a scholarship to the University of Miami.
She eventually felt living as a single

woman in Miami was not for her, left
school and was talked into returning to
cross country and received a scholarship
to the University of Alabama.

“When I was growing up, I had such a
strong love for animals that I thought I
would become a vet, but realized that sci-
ence and math were not my strong suit,
so I gravitated toward writing,” Dunson
said. “I ended up wanting to be a journal-
ism.”

She got a job at the Athens (Ala.) News
Courier, covering county commission,
and an eventual story she did on the
landfill owner based in Auburn, Ala.,
who was seeking to build a landfill near
Athens, led to him offering her a job as
marketing/public relations officer with
the company. She learned of Santek and
applied here, and got a job in marketing
at the locally-based company.

“I heard about Santek, applied for a job
and have been here ever since,” Dunson
said.

She stated  her work in newspaper and
having learned much while studying
communications has helped her through
the years in marketing and public rela-

See DUNSON, Page 25Cheryl Dunson
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CHERYL DUNSON, right, says she works with a great group of fellow

employees at Santek Waste Services, including her immediate boss, Eddie Caylor,

who is the chief business development officer, right.

DUNSON

from page 24

tions with the company based in
Cleveland.

Dunson said being able to communi-
cate with others is very beneficial in her
job, but added this would be beneficial to
anyone looking for a job, whether man or
woman.

“Sure, I am in a job that has fewer
women in it, but I don’t think that is as
important as being able to do the job,”
she said, “and being able to market any
business or involved in working with the
media requires good communications
skills.”

Also, being able to work with the pub-
lic is important to Dunson. She is
involved in many different organizations,
including the Sunrise Rotary Club for
which she produces the club’s newsletter.

“I enjoy being involved in the commu-
nity, and Cleveland and Bradley County
are home to me and my husband,” she
said. Her husband, Charles, is from
Florida where the two met, and Dunson,

though not as evident as one would
think, was born in England.

And how, her office is filled with pho-
tographs of her dogs, and of University of
Alabama paraphernalia.

“I didn’t want to go to Alabama, but I
am a big fan now. And yes, I have lots of
Alabama things in my office,” she said.
“Sometimes it is not easy being an
Alabama fan living in Tennessee, but I
will also support the Tide.”

WATSON

from page 23

ing a huge difference in their lives
and our community by providing
quality products and services to peo-
ple who see them daily. I decided at
this point how important it is to shop
local.” 

The reason for the event is to help
the people in the Cleveland communi-
ty market outside of their “friends cir-
cle.” The multivendor event allows
shoppers the convenience to browse
under one roof, in one setting and
possibly from a neighbor or friend
while supporting local people. There
are currently 40-plus vendors regis-
tered who offer all types of products
and services. You will be able to find
craft items, essential oils, toxin free
makeup, jewelry, clothing, pet items,
Tupperware, sweet treats, fishing
tackle and much more. 

“This is not a yard sale type atmos-

phere but a showcase of local talent
and entrepreneurs,” said Watson. The
event is planned for Saturday, Nov.
25, from 8 a.m. to noon at the
Peerless Road Church of God of
Prophecy Gymnasium. 

You may reach Watson at 423-716-
1071 or private message her through
Facebook, Vintage Visions.

We’re online!

Check us out:

www.

cleveland

banner.com
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 www.KaceProperties.com
 423-667-5760

 Keith Jones & Charlotte Peak

 SALUTING WOMEN IN BUSINESS
 ROOTER &
 PORTABLES

 Located in Cleveland, Tennessee

 Locally Owned &  Operated For Over 20 Years!

 For Clean, 
 Reliable 

 Hometown 
 Service

 Call 
 423-716-3330

 We Ain’t Talking It, We’re Pumpin’ It!
 423-614-3230
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 Searles
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GOIN’ tO the DOGs

Special to the Banner

Kelly Knight, owner of Goin’ to
the Dogs, has served Cleveland for
20 years. 

Knight is one of the top 10
ranked groomers in the USA. She is
also a National Certified Master
Groomer with the National Dog
Groomers of America and Certified
with IGA, Intellectual Groomers
Association.

She has traveled all over the
United States and abroad to con-
tinue her education as well as
teaching and judging at grooming
competitions. 

Goin’ to the Dogs was also
awarded “Best Groomer” and run-
ner-up for “Best Pet Boarder” in
the Cleveland Daily Banner’s 2017
Reader’s Choice contest. Proving
again that Kelly really loves what
she does and enjoys teaching and
helping others who feel the same
way.

“There has been a tremendous
gain in customers since we moved
to our new location at 2855 Keith
Street N.W. in Cleveland. Along

with our grooming services for all
breeds, we are now offering a Pet
Boutique where you can purchase
specialty clothing, collars, harness-
es, jewelry and much more that you
won’t find elsewhere,” she said.

“Also recently added are scrump-
tious treats from our Pet Bakery.
Items available are cakes, cookies,
cupcakes and carob and yogurt
dipped treats, all making your pet
feel even more loved. 

“One of the best features to be
introduced are our training classes.
Basic obedience training is now
available at Goin’ to the Dogs. 

“You will need to call for infor-
mation and details and be sure to
ask about our lodging and boarding
rates,” stated Knight. 

Goin’ to the Dogs is the “One
Stop Pet Shop” in Cleveland that
loves to pamper your pets as much
as you do.

You can reach Knight at Goin’ to
the Dogs at 423-559-WOOF (9663). 

Check them out on facebook at
Goin’ to the Dogs and see beautiful
pictures of pets groomed along
with new products and updates.

Kelly Knight is one of top 

10 groomers  in the U.S.

Contributed Photo

KELLY KNIGHT shows off one of her standard poodles.
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 423.559.WOOF (9663) 
 From Furry to Fabulous!

 Serving The Cleveland Area Since 1991

 #8 RANKED GROOMER IN THE USA - 
 NATIONAL CERTIFIED MASTER GROOMERS

 Hours: T-W-Th 7:30-6:00; Fri. 8-6  
 Sat. 8-4

 New Location! 2855 Keith St. NW

 Thank You to all our customers for 
 entrusting us to care for your precious pets.

 •  All Breed Pet 
 Grooming

 •  Pet Boarding
 •  Pet Supplies 

 & Clothing

 Suzanne Akins and Deanna Sloan

 Split N’s
 Hair Salon

 Have healthy ends 
 not split ends

 143 Inman St. E
 Cleveland, TN 

 37311
 423.584.9545

 Shounswan1711@yahoo.com
 Splitnshairplace.mayvenn.com

 Octavia
 Pugh

 Owner/Stylist
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 Bender Realty 
 Proudly Salutes 
 Our Women 
 in Business

 Donna Bales
 423-715-2558

 Pam Becktold
 423-364-0551

 Fran Bible
 423-618-7490

 Kelly Blair
 706-399-3973

 Chaela Cintron
 423-244-8843

 Marty Dabbs
 423-284-4454

 Judy Dunn
 423-284-8313

 Kay Free
 423-718-6967

 Linda Kaylor
 423-331-6161

 Melissa Lane
 423-457-8613

 Lilli Lauster
 423-284-1699

 Emily Maynard
 423-309-8064

 Lori McKay
 423-650-0628

 Sharon Parker
 423-650-2981

 Kelli Paul
 423-280-8072

 Linda Prince
 423-303-8038

 Brenda Richardson
 423-650-1701

 Helen Riden
 423-284-3131

 Gail Rollins
 423-802-3043

 Cherity Sanchez
 423-458-0656

 Ginger Savage
 423-667-2711

 Pat Smith
 423-838-1240

 Patricia Sosebee
 423-284-5051

 Vanessa Terrell
 423-244-5613

 Amy Wagner
 423-584-2412

 Tamika White
 423-310-0171

 Caitlin Norman
 Administrative

 Assistant

 Deidre Pool
 Escrow

 Coordinator

 Penny Roy
 Administrative Assistant,

 Sales

 Paula Maddux
 Assistant

 Property Manager

 Sheryl Mahone
 Adm. Assistant,

 Property Management

 Isabel Rivera
 Admin. Assistant
 Property Manager

 Julia Hickman
 423-790-8868

 (423) 472-2173
 “Where Customers Send Their Friends”

 www.bender-realty.com

 SINCE 1969 BENDER REALTY HAS BEEN BUILDING TRADITIONS OF FAMILY AND HOME

EQUAL HOUSING
OPPORTUNITY

 Call Any Of Our Real Estate Professionals 
 For All Your Buying and Selling Needs!

 Over 350 Years of Combined 
 Realtor Experience
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